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Research, TIGCR) ¥{THY 2018 F CEERHEHIMER HA BRI &M - fEARK "2
BABFFHRE AVEE T &8 4 REVZahE (401 ) A LEEFERE R A
PRBRHIACER > BB FEEE 8 K% (WK 1 For) - K> REEHARFEE
10 FELUTHVEIRAB AR (55.86%) © HIMLEIRALH A1 AN SR ERIARIAN - 15
PR EN M AR 23R fREHIR S -

211 2018 4F TIGCR SCELMS A HoA R AR 22

g 2018 FETTEUE R T Si-s
R o 1 2 3 4 5 6 7 8
10 AT 97,019 (38.99%) 497 158 49 16 1 0 0 0 0 224 (55.86%)
11-20 £ 56,022 (22.52%) 33 39 25 22 13 3 1 1 1 105 (26.18%)
21-30 &£ 72,688 (29.21% ) 7 24 20 8 4 4 2 0 1 63 (15.71%)
3L E 23,076 (9.27%) 2 3 0 2 2 1 0 0 1 9 (2.24%)
“EEt 248,805 (100.00%) 539 224 94 48 20 8 3 1 3 401 (100.00% )
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MAE Ry 385 N BRYATE BIEERH] - AR B A B 2T TIFES IRV &
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BEGEHRERNAR - ERAMITEERGE (10 FLUN) PEABABRZLE
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18,591 ABHGHFIRE (EFETIM R ERE) » U0 5EHe N a0 27.88% ; 2017 4FH
17,192 N (%927.24%) ;2018 4EF 46,416 N (%] 47.85%) ;2019 5 46,303 A
(4954.48%) ;2020 H4 41,135 N (4953.37%) - FHFE 2 A IR AFEANE
B AT B BB AR RA A EL B 2 RS « BRAh - TEAT =R AT A
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2016 4 48,081 72.12% 17,774 26.66% 817 1.23%

2017 & 45,926 72.76% 16,431 26.03% 761 1.21%

2018 £¢ 50,586 52.15% 33,215 34.24% 13,201 13.61%

2019 4F 38,691 45.52% 33,076 38.92% 13,227 15.56%

2020 4F 35,946 46.63% 29,548 38.33% 11,587 15.03%
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HREN: - BB R ~ D FEFEARAE) - BIEFERE > HBARAT GRS -
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1. 18 Jligi o7 3%

(1) #5R% © EFEARE ISR R T Bal R tat 4 (E 5 > Fhsesiil AT A
TTE R s34 (2 - (2) BB © Efa e ISR sk dtat 4 (5 H - (LA
{ir Bl BURRHTS & S IR G © (3) fhiafr™ « R EnEs SRR B 155l R 3t
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PRE Skt 4 (HH - HEEE A TEE NS TER R 3 A -

2. SZilll e o1 5%

(1) PHEEHR - CiEERE s FESR (SFE) - =FZ 15 -
L% 6 {(HH > AEebredei - (AR AEBEFEER - DIEEIIS (60%) &
M {EE BB (40%) ESOERZIlEEE - ' (2) BZRRS + B MIGHE A 1
> AMIRFRESER - B BB L EE > 73RS K2R - (3) 4
5 AiEEIE RS (BEE) - ZF%ZEl 6 H ~ U5 4 {HH - AHE%FREK
YN o EFHELAL YA - DARIPSER & O Ry 2 3 SR - 2

3. B + Szl e o 92

(1) BREY @ GREEJSEEFIIR (SEFH2H) - — - =ZFZi| 1
-~ VUE 9 i - HEERiReaER SR - R 3 A EAIR - (L

' 2RAHE AN BREEREIZES 110 F£AB A BREE VAR A R HEE A B8
AEdllgkEtE (2021 4£5 A 25 H - lLH °
https://www.csptc.gov.tw/News_Content.aspx?n=538&s=36497) -

> SREABAEREERZEEE 109 F0% N BFHEEHIMCEBENE RINHTHRAES
B BFl%RETE (2020 4210 H 28 H » HLH -

https://www.csptc.gov.tw/News Content.aspx?n=538&s=35422) -
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HEIEEEME (BEE ) - SRR 9 EH  FERpREEEE - (AR
Ry Bl AR EOETSES - DA (10%) + 24 (90%) GHfstE - ° (4) K
% BRGSO IR (B ) o 1 gl o R bR e
B > TaREZ 4 (MR EBIIS - (BN REEE BT REER
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’ SREABAEREERZEESE 110 0% A\ BFHEEHE RITBA S S8 23114
atE (202147 6 H > HA -
https://www.csptc.gov.tw/News_Content.aspx?n=3722&s=36705) -
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(202148 H16 H » H(H -
https://www.csptc.gov.tw/News Content.aspxn=538&s=36857) -

S SBATE N BRNEEI & 110 AT A SRS S — S5 A BRI B4
S (2021488 A 16 H » B °
https://www.csptc.gov.tw/News Content.aspx?n=538&s=36861) -

¢ ZRIABANBRESEREIZ G EBH S EAEEZREEBEIISHIEE 24 HlSETE

(2021 4E4 H 29 H » B4 :
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T SREABAEREERZEEE 110 5058 N BFEEH0E KBSk 23114k

atE (2021 4£7 A1 H - HF -

https://www.csptc.gov.tw/News Content.aspx?n=538&s=36675) -
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> A2l R 2 FARRHE R RERABSIIREEC 6 SRR S AR
ZAETH » AL - SR EEEE1R - KPR E R B A E S SRR
DBANE - B SIIE N EEIGR - AR AT RN EGEAR
FZHRE o SIS RE A 8 ML SRV AR A RrRa e -

() Ralmaan2s (fEE MBS RARE BRI AR )

R B R E B M E R B R R [E - 80L T 23R ) E RS B R -
AR R Z N E R BRI G R B B 7 35 B AR N R » B4 ~ PRk
A (2014) f5i - EHGEREME S =BEE © (1) BFAZIIThEE - Sillsk
FHEER - APRSIIERLBERZH 0 (2) BRzilEEs8H » 2dlES
KL — EERF R 23l SRR AT B 3k R B R A RAZ DIRE 2 B4R 5 (3) H 4
R AER SRS - 2 ERE A A — DAY IR - SRR B B Rk
BEAGHEA - K2 Bz EENEERK - AT A R LG © (1) FAAF
% BFABE R FERET KSR~ — - AP RAERERE . (2) Fi
BEREZPRE - SPLLIRIE R G BAR AR S AN — B > Al AR 2 KR K 5 A Y S

(R ~ & Tk > 2020) o

Gr bR - AIRTEA EERET R E 38 T UEA A A A G - TR A L
EGRHAE - #FEH T EBRES S WEREE - (EHE SRR A B FH AR
HIt S - HEOATEAE A C P RE & o S8 B0 —(Ear - SR g EE - WA
R BN B o 2 I A AR R 17 7 AR YRR ) TR 0 TIREH T AR
) BVERHCE - R TR A — B ZEl - S P AR RE R AR SRR A — 2
AR » (EIR AR AT AR « [RIpE - AT LA » $2HDUMREE ¢
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H;: RZFNEED % (EEZIIREREALIZINRE) HABAR - HERE
[F ErELREE B BV AN BRIGE -

S BN EE e LT

B NS E R Z S ER IR - HATS S )55 SR ES S5 5l
R ITBORPTEES B8 RIER IR R ER & > FENEA L5 B0
FI2&F R A SR A RIRE B ER AR E] » REA L3 - ZIRlE (2009) fE5377
2008 Fim =g R AUCE 2B E B RN - TR TR SR B S SR A AR
HAMAEEZE - LASTER] > SEENEERN R AN ETECER R RS a0
EEBIE 15% - MeskEERrII AR > HEERRHARIHESET - 7 90% LU
EERAR REESE (RN - BEEFF2F > 2016 ¢ BIKEE © 2010) - HUAHTFTEELL

TITBORFT ) WUERECEE RTTTERR - RZCHAEEE R EHYEE -

TTBURRPT AT Ay Refr el - Wi ~ TR A ~ Zr e lial ~ ZOERRH

EERIRA ~ FMCHRAE ~ SEFTIEH ~ DU EBURAE - 2805 (2009) 53R e HUA H5
8H - SOERIRAE ~ VRS R EERIR A B AR B AR B R UIH AR R & - SUEE
N HEHAEEE - AR TFAVEGERS © KA A RS A 2
ERRAMERC Rz A ET - E2AADEENEIMTEMN R AR LGS
SHAYZEB -

1HIKEE (2010) -~ BESLE (2010) - £55505 (2010) {EHRAEHEERATAIE - *3 )
P —FRATEL » —ARERBE A EIT B S 5 20K H B & MR T oA - =(rfF
FHEP A HA S ER AR © (1) o550 H BTN E K ATR
FERVE R RE . (2) (ELLE —REHNERIF R/ EEN BRI RIRE - £
S EAHIRGIME © (3) HAMECIEREEE A IESERRAVIRA] - MiA LM EE R
FTROTHRBEIR B - & - mRidfn (2014) DIBREU—MATBORRIHI A B A B Ralisis
5 WEWRAERITE SR - ESR H B E SR TIEZ a8 - K5t

8 I%AE (competency) 2 EF @ " {E A EFHIERFIEF AR - SR EATIE TIE
SR PR E A BB S R AR R BRI BRI R TERIAUAHREAME ,  (Spencer
& Spencer, 1993 ; H&H5 | EHEAELE » 2010) -
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&i b SR TR HA T B P AR = - A S AV EEER U = R AR
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A UIEANE - (2) PSR EZ - BT ~ #TRRTTBUF & a5 - 4P
NPT BN ATREE ST A A B EENERER AT - AREANEE 075 3% BV RRER
EEEGHC ~ BB © 8RRl T &Ra i - B - TAB A - &
RS ~ BRI ) BizoL XEh > AERFTHAAER A EAVERIERE > WiRLIE
iR

H; : JEFERENABAR - HEREE SRS SREN A A BRGME -
Hyp: MBBENABAR  HEREER GG AREA AT A BREGE -
Hyyt REBBERABAR  HEREE GG AR AR A B REHE -
Hys : SCEBENAB AR HERER GG AREN AT A BRGE -
Hyy: WHERBENABAR  HEREE GG SBEN A BRGE -

=~ RIARB T

(—) HREAEE

BRI Rainey (1982) SHEFAFABIF IS EL NSRS BRARVIZ AL R AR (R i
Tige - (FESE > AWMPEAESE2EALRBER (=80 - BFHHE -
2018) © Perry B Wise (1990) 30% " AR BENIE | Gf5 " —MEE A fH 1 E)
% > FEUA M OB AL HIE AR E L ) JRED T RREA LIRS T RAVE)
1 (B> 2020 ; HEZ -~ FFpkZE > 2016 ) - Perry ~ Hondeghem Ei Wise
(2010) ESRFAMER BB ALFBARERE AL BET - DR R A LIRS
AT Rt £l - Perry (1996) Ei#EREETEN T 0% - BEAILARFF I T R
TR ] 22 B8 7 ( attraction to public policy making, APM ) ~ 7\ 3t Flf #5 7K 5%
( commitment to the public interest, CPI) - [G]{&.(» (compassion, COM ) Kz H Fei&it
(self-sacrifice, SS) 4 {lEJUHEE » %M tH 2 E A RO A SR R B ET & 3% -

&8 2B e AN SR R B i B TRV LRI R A SR SR A BRI 14 (F
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o FEBERSORT » ARG EE s S B el T TR wmEE (FESC > 2012
Taylor, 2008) ~ TAE¥ A (L5258 » 2012 ; Leisink & Steijn, 2009) -~ &%0FEIH (A
HFE > 2012 5 Alonso & Lewis, 2001 ) ~ 2H&kKE (REE -~ =5 > 2014) B2
IEAR2ER B ) (F25¢H > 2018 5 Naff & Crum, 1999) ~ TAFfeE (2t
1%~ FF1L— » 2019) RAIZHEEE o et HEERE 2 ZHGH - Perry B Wise
(1990 ) E#LEFF Schneider (1987 ) f2 i HY ASA ZEHE (attraction — selection —
attrition ; 5[ —ENEE— ) - FiRAILIRBEIGENS - HIRTRAHE A BERA S,
HENEFE R A G R EAE TG - B ENRRS - S ORRAYE
o N EERE - AT S8R T -

PRI > AEA GBI E I A DA RS AR IE 2 - AlRE RS A
HIFVEE SR - SA5RE (2012) RBIE(E A — TIE /483 & TS A G E HY1H
T NERBERSHABAE  RIMAREESE " HEAREARE ) & " EESS
11, ARRZE - N REEEEEE - S HEA BEEBLHS B A S YT
S el REEEA B Ry g JHEBNAHAR B AR - i B T Rl > B A A&
EIEAREIREE - KA ARE - 2 > E6E A A HEA FENED T
BASEASIBEE - mTasE £ LIRS R LA AMEAITT R - 4% EFT
it > ANEEEEAE RS A ARG BN BRI Y S B - A FRYB R4S R -
AWHFEHER IR B T B R O [ s BRI e A2 BE A — TAF/4H 4% 22
GIEHE -

(=) AHBRFIFEMETE DTN © B AP RIERRE < B

R A AR Z TAERIEE AR s NRIRE - BT E A8 A S EEEAHE
SMETAFBREE SN (A NRPE FTE AR FEUERS - A FHIRBEIRE 5 R TR
EiEyA T - ADEFEETZARET - AR ARG BT ETCRE R (R
SRRE ~ FTHKE 0 2014 0 BRZOEZE A > 2019 FEAERE - W FEE > 2020 5 S ELE
2017) - AR A A SRR 3% 3R 73 5% 5 2R =5 SR o] RE 2 B R i R B 2 2R N
2 ML ERCR T e 2 28 NNERTERYRET - BURPTFTEI T AET - W
BN SR B B E A MR 3 0730 SR BB - 0%
AR AR TR 2 oy 3% TR N FPEMSEGHIRIE T - EABABARE A
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The Effects of Job Placement Methods
and Examination Category on Transfer
Intention of Junior Civil Servants:
Using Public Service Motivation as a
Moderator

Yu-Han Kao? Hsiang-Kai Dong®

Abstract

Civil service examinations have been held in Taiwan for more than 60
years. So far, the principle of fair, just, and open employment has always been
adhered to, winning the trust of the public and candidates as well. The
examinations have become an important way for government agencies to
select and employ staff members. However, the current examination and
selection system is generally insufficient to achieve a corresponding balance
between the positions and job requirements of government agencies and the
abilities and characteristics of individuals. As far as the core value of
examination and selection is concerned, there seems to be an imbalance,
which may lead to unstable staffing within organizations and high turnover

rates. Therefore, this study aims to explore the impacts of civil servants’

2 Master of Arts, Department of Public Administration, National Chengchi University,
e-mail: kitty851130@gmail.com.

b Associate Professor, Department of Public Administration, National Chengchi University,
e-mail: hkdong@nccu.edu.tw.
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“distribution methods” and “category of national examinations” on their
“transfer intention”, and to explore the moderating effect of “public service
motivation”.

The data source of this study was the “2020 Taiwan Government
Bureaucrats Survey — Panel Study” by Taiwan Institute for Governance and
Communication Research, and the main research subjects were incumbent
civil servants with less than 10 years of service experience in civil service
agencies. After screening out the variables that conformed to the topic of this
study and excluding missing values, the number of samples included in the
analysis was 648. The results showed that if civil servants were distributed
according to the training scores, their transfer intention would be significantly
lower compared with distribution according to the national civil service
examination scores. Besides, the occupational groups with the highest transfer
intention were civil servants who applied for the economic planning and
development occupational groups and general occupational groups. Finally,
in the process of category of national examinations influencing the transfer
intention, public service motivation had a significant negative moderating
effect. In other words, the higher their public service motivation, the more it
will negatively strengthen the influence of category of national examinations
on their transfer intention. Based on the above research findings, a discussion
was conducted and practical suggestions related to the national civil service

examination system were put forward.

Keywords: transfer intention of junior civil servants, distribution methods,

category of national examinations, public service motivation
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