CREFHIR . FLZE5 -8
3110 11*  F 115-151

BEHRHEREERFOB ST %
ARG MBEBE

(F &)

T # K F L F {4 (Information Communications Technologies,
ICTs) e » W2 B & ~ Bc? 4p5 4% 2 anF 42 (big and open
linked data, BOLD ) 2 Fogg 0 Foiric s 32 (digital governance )

T e FUERHE & Fo ik (evidence-based public policy ) *#7# 15 2
FCRF FT g MR SR G h L o GBI PE A T RN AT
P { FRE Mg FTALULE (data governance) w1F gt
FRe pARER > AR FIRBIAFEr MR kg 0 B
TR w2 AR P L T A S B0 ¢ AR L M i b 0k o

TRAFERGFEFEEREFTRICESTE > NFRL &
@4y ¢ 1@ (Data Lifecycle Management, DLM) % £|3T#icen & & 33
TR IE o 3R RN e TS T A R TRenE AT o B S IR
R 12 79 L B8 Sy F R 25 ﬁ%‘fﬁ v A B EFTR R~

ARG~ LG B AT R B RFCRRR T s TR e

EAEPH 109 107 29 p -

h SEENREFEAT TR RE TR ﬁn,}'xrﬂﬂﬂ;;w Kg 22, (MOST 107-
2410-H-004-122-MY3) WEF T =% o nr—*‘ BRI LEFAAREL :fﬂJ_ B R
2 Fimd lrif A oo

R -5 B 2 D %‘;‘4 L FRE AL gEE A o

PRz Fs A B TR R
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MR BE AT o F Y AN g S M AT TR TG TR
PR T AT F A B WM I A LA B TN E 0 5
PR ESFCRAGT 6 8 Arc URB G o ph B R 2 R R A bl

STV SRS 2 FEERIELES SR SN XF CRE SR
Bl & DLM cpBh o 3 e RR3n P & k5T F T4 050 chdp B s 2

[B43) 0 FRLBTL « B Sepe iy~ SORB R TR des T

HRE AR RS (BT - EEEMNE) @ (HBERU R ARMYE
(civil society ) HYPREEZERE - BUNIRBHYEALE R FHE T EBUN BIBURNFE A
HHE R PR B A B BUG I B4 - BUBE 8L N BRI E BT BURI L EA
FTHY BB - EATRECE S - o BE I BUF E R R R EEE
B BRATFEHES AR BERR G B LE IEE M - WRIE H 2 S 80 A SRR LU
{EIASRAVABAREMESD - EEREEE AR EHTOR - DUCE B A SCH & T e
ANF{E(E (public values) - ACE L HAVRIEAE N E B R IVEEE — &kl > A—F&

SEREHIE] -

E?ﬁ%%ﬁﬁlﬁﬁ?ﬁi SRHRFIEAYERAD - ORI R e B &
(volume ) ~ #EE (velocity ) BAfEIE (variety ) #Y 3Vs » Hjl F &R EHE
(value) ~ #4bM: (variability) ~ EEM: (veracity ) Bl L (visualization ) &
BET 7Vs o ' MHRAZEIREE - R R E R R E R R HE HTE
FEAETHIR EERIOR T H8HERE - BN BRI R AR (RS AR ST
LL - BARCE R E BN B —EE R HEVEE T3 - EER fiﬁﬂlﬁt%ﬁ
HIRITEE T > ASCTAERETHYE - BURERFTRE CROR S Ha R i TRk » B BeR

! 2R Understanding the 7 V’s of Big Data (2021 4 10 H 09 H > H{[H : https://bigdatapath.
wordpress.com/2019/11/13/understanding-the-7-vs-of-big-data/) -
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fad PRI A EFfren 51 E L TR R A H ]

AU B E B T R G O T MRE R GBI » IR B R FT IR HIRT 2 SUfF
T S e Pk B B R e T RE RV R FE SRS 2 S S8 B SRR B B e PR R S L R P
HEBIERD AR - AR P o B 7 B AR R B BB B R R R AE R 0 R
S E BIBUN EORE G Ak B3 R e SRl -

— ~ THEVERUIERR A HRBORT R

RSB B EAE s aR R FRIEE A BOR 2 S R A SR EURA /MR
BPR  RESEEE BTN RS - R TEENE A S BER A E £48
PRI BORBEE VTGS EE ~ R RBCRHIER 28w ~ SUEBCRITHIEEST » 3%
BURHIET ~ BIRESREEEURAS 2 Blos b EUCRE

i EEER T EREME % - (881, \%Eﬁ%iﬁf\/% BIERHZE
Bl » BIanER ik (COVID-19) S - PR = TS EUR R 25 8 A L B A4S
EfEESN - JRA A B 2N SR R Rl AR R BB T © 5951 > s @ A2
BUFRER > REERMABREH SR E IR - O BT 6 R
BURF st 158 E BRI ETT AT - A T AREER B A\ DG D B xE - A
Romie T RBHIFEK » BRI RHBE E SRR A BRG] - BREBRE
TERtHY AR BBk - R T AT I (R IR R I 240 1] DA S RO A 5 ~ BRAS
B AN B PR o M A B e R R AR B R R B RG> g
fEENIEAE R RAVRASE (RPN - 2020) -

LRPIR T sEalataa (DBERs ERASE) ~ EHRE (LUE
HETBUNBORGIE G EH ) BBORIER (FEA FBOREE I A )
BRI SRR ERA (BRZR ~ 50T ~ BN > 2015) - 2800 > 18
TTBA R A RHERLE > B E R E R EA R a7 sENFAE

+

E’J

i

sk
FERfE
=
it

» BRSO B B RS L 2

B ER e W IS R AR AT T BCE R (open data) | B T BH
JEURF (open government) | FEAEHELS > FFKEECAE R HEUFERITARR >
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ISR A BRI TTAEME (Yu & Robinson, 2012) » S THHEBIEUT
BEABAAN o 57 B HE R U B i & R B B IR R W BRI IE 2 (value-
added) - FEHEERIIEEN - FREEFRITEUFIRBS o ERAE - Bl alid N RS
BASE EAYFZS -

Va2 BUN BRI S N E B R RAVER » SBBUF R ENFE T HE
EHRF MBS - HE TSR BUR R E R AR - 220K - Chatfield 81 Reddick
(2017) S+ 20 {EBMNHITEIFETER AT - BB A ERHEEEE - %
s A RS TR ~ FRCERIBURIVIRE S - S5 21T BUR IR BEBHCE Y
IRBsRE A RIS » BN ERIBRGR MR R E R e i & R B
EBERIIRBHVEERN R » B E BT ERD B R AR REERRE
B ZE TR E R Z IR I R - R T i N - o8 K EE R E AR
R - KFR ARG R G2 R EE ARSI G - Dkt
BUNnL4EE A & - WEBUHIDIRE S M - 1900 el o BaltiE STl IR R
FE - 2R T BUFHRE P B RV aERE -

£ OECD fethHBUN &ERIFI I B e i S b - 5B BB R
REUFE BB R A RE S F) - 11 BUR &R BE B0 71 B &Y (8 E 5
(value chain) BUEAREZALE (ecosystem) HYEHE > EIEERIESR (generation)
BRI (collection ) ~ #Z& (aggregation ) BRI (processing ) ~ &R0
(distribution and delivery ) FFz4%ERIFA (final data use ) ZFIRE] » WA (R
EAEE BT T RE RIS B RHEE (Ubaldi, 2013) -

=~ W E AR RHR B D

Bz RE RS (EREEE) 1 2020 F4EH IS AE BB 2.0 #i#kET
= (110 F£-114 ) 4 - DU "B R - STIER LA AV E BBUF . B
5o SR BUF IR AL TR A BT Ve BT ST - Bl Efh
BRNAGRIE - HEERARZIRE - BILFRE R ZER AR - B
FRHEN 2 B EIRF EREACs B R EIGH - FEMREROES - & " IERE
R BT AR ARRIEESE . REBUFEEREE ) (HEE -
2020) - DUREHIHD - BRNGHEE MRS S S BT 205 2 -
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FENRE R T - BRI E AR EAHRBERE - MA(EFE R
FEIS R AR ER L EEELE - BRE AR API (Application Programming
Interface, APL) 7% ~ HESS PSS AT WS  HERHEAA L s ErEEA
> BRILBUF BRI ~ % ~ WEFRAIMESRE - EEHRERR > FEATEECH
REF T - DR RAERUBE /RERDAEAE 2L - P E BRI T
- TOKET A TSGR R TS B AR IR - IR IR SRS TR © B5SER
ZEHRE > AT A B ERUATR A SRR, - WA AR R AR B SR B
R~ RIS RS T E BURF BB Ry © AEEES R ~ BT ARBS#raCT o > R
£ T-Road RS ERHEREEE [ RBIBUTES ML > B8 My Data #H S HERH K
BENER > PR RETHERAEFEGR BB > &5 New ID f{LRFH
WHRER - B RERE RTINGR R RS > USSR iR LB R (EHE - feft R
SRR B A b

SRt bl B R EREE - HURDIBUR T E BV E R Rzl - IR IMEE AT
SRS - DURBHERT — PR ELAV R 2 BB HEENE T2 (106 £E-109 4) of > #HY
BRMEZERAE ~ WS B EE R EE A HBUR ~ sh=Z ISR aE S
EFTHEO RS SRR - BAeth R A IR e BRI S LR ST BUR T E

(proactive) #EfTHHM - LRSS ETA HIRFER DI S EG TR RE - £
A foh (F T MR e B G A T 5 B Rt A an A HE L (R AR BB R A RBREkh e
FYEERS R ~ FEBRC, F 0 R 2 2 B AL FR MR 5o H I P Bk 5 T ) <5 1o 1 AU
AR TESE (RNRAT - 2020) -«

A lERE A B BRI ER - AR R EA RN aBE R
BEEZITARAEE] o ZRTH R PTG » ¢ 2.0 HEBhEtEE P AR HARSER - (i ky
i [ B I B PR T > 5 SR e RS TR T SR PTG L Z DAY > FIEfE— (32
BB AR B E BB S RITE S ER - STEPIVEARD) - BRE s
BRI SRR - B ARV SE T G SRE R R a A G SR A
SEDTE o MIEIE AT EKE - ERTHEE E RN B RYER CE R ME B E R E |
A > SRR A AR B B BUFBUR > NI RENEA S [ — P& EerEtE >
—IRTRE AV PR (R A — (B2 Ay A R T B BT R B S » Prep S
RV E R GERIE RSt - R —E R H e AV B RN BAR GpEEA] > DL
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F5% RETLORABINIET « 1 - TEIL ~ ST - AEHU LS -
Al » ErUoIEER « SREEENKE

— ~ fAGHERHGH

(—) EFEABRER

RIZERAEIERE (Data Governance Institute, DGI) HVEF - ErLAELE S ¥
BERHBISE SRR - 5B (who) {EREEERAYIEIL (what) - w]fHE (T
JETTAEERAUTEEFTE) (how) (DGI, 2014) ; IBM (2013) s2 ERDEEE$ 1
LRl a A (availability ) ~ BEBAME (relevancy ) ~ B M (usability ) ~ 52E&M:

(integrity ) PARzZe &t (security) HYRERGIEEH - fBh € T AR AV E R LUE
FrEAET fome &8 (compliance) FEoK - WL FEAGHVBIRVEEL ~ BEEAIA] A
F LRI SRR B A B RV E ERCR § BEIE I T R (R R B RE =Rk 55l (City
of Philadelphia Department of Behavioral Health and Intellectual disAblity Services,
DBHIDS) 58 Ry A& RN GEUE BRAHR S B R ARAIRE BT (E - IREHVER
JAFRE B AR R - ARCRAVIRG I EEHR B RAH AR - BOR AR E
PEERH%S] (DBHIDS, 2018) -

BeravE R A BhaH S AE —(EEAMER ey - BHUSMEE - SN 4R AR
BRSO B EER > 4EsEHE M E RS - W E 7 BAYEKT) (Wende,
2007) - B & LHUEESHEDE  BRUGHEEESEE S LER B AEE - £
T B ER TSR BT B R ErT — 25 RAFE BT TE) - il AT 22 ey HARAT &
(D) SRR (2) BV TIIE RRvEZE 5 (3) fREERFIZ/MGRA
YRR 5 (4) FISEE A BME THRE-BHBUAREHEEREE © (5) BIE
R EERRE © (6) ERERIVERET - FEEAEIEE » (7) iEFRBE
MYEARES - DL iE ot H IR S50 s BUR 71 28 8 0 BRI i B B8 Y S ik —
2o R E " EENEE ) (A IRHEER A HBORA R AR - il A
KRB HEE -

ERDGE RS EAE S EIRBUR TR N 5582 - 5T 2 BUFIREI ER0 85 LIEIE
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sFEETEN G EIEBE RN G - BIa055 B B o (B & AR B i e A= (Office
of the National Coordinator for Health Information Technology, ONC) * B8/ iZEL A
HRAERL - 75 & RAH 7 Bh 41 8f 1 Bl B ERHHEA Y ERIASR - 1 ATt
USGS BALAVEEREEEE B RER FAVIER - EEIE AT Rl 1T EsgT
HESEER] > WAPEHER B AT &R ar BRI -
1A LU R AT EE 28 ARYPEAH BRI Yy /A AR B B R A H - S5 R B UBURT
k5% (OPEN Government Data Act) * thSEsRI BT IH AL HERL T 20K
(Chief Data Officers, CDO) HYRE{L » 11 5 T HETTESHELF IR - HATEAITREE
#lf5 (Office of Management and Budget, OMB) 117 T i FERH B EHRAH ALY
BER&ZAE (CDO Council) - [MFESEBHHIEHRAET > DLSSEE TR BB FL A R
B M5 (Federal Highway Administration, FHWA) &l » 3% Eed BERHaEEATH
ST IHE ST A BRI ETE) - AR ERGEET S B Y E
& RDEE S S I EREHE F#Z B @ (Data Governance Advisory
Council) DIE B #EENGHAVABENETE (FHWA, 2015) - EREKEH
Eo BN EEE R BT AEE (The University of New South Wales, UNSW ) 5% A F2[E A
HYE R E R H B HAVEIR & - EENVE RS A S S BRIES © i
BIL T ERERVAE A E - BEEREGEIEE R B & LIAE EAR -
R ERNGEEARIECR ~ 1257 - 45 - AONBEIAESER - St
AREHERNEENSEHA] - RRRENE(AFENE (Ladley, 2012) - £?
BRER By TN & B B SR AR EHYE R R 8 BRI FERSE 1 EoRHE R B A 6y
iR > FYEERISRHE (A European Strategy for Data) {8707 $T 4T UL &
RHIESHPTAEAE - ° DU & & BB & BT S A R R R — 2R

2 2[4 Office of the National Coordinator for Health Information Technology (2021 4 08 H 27

H » HYE : https://www.healthit.gov/playbook/pddg-framework/data-governance/) -
* 2[4 Data Lifecycle Management (PM-14-009) (2021 4£ 08 A 27 H > H{[H : https:/gta-
psg.georgia.gov/psg/data-lifecycle-management-pm-14-009 ) -
* 2R Congress.Gov.S.2852 - OPEN Government Data Act, 04/26/2016 (2021 4£7 H 30 H »
HUE : https://www.congress.gov/bill/1 14th-congress/senate-bill/2852/text ) -
2:[4 Shaping Europe’s digital future (2021 428 H 27 H » H{H : https://digital-strategy.ec.

europa.eu/en/policies/strategy-data )
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g

FHLL BRSO N BT DLEE R, > BRI h B 3% S 4 SR BUFHIBCRAR & - I0AEAR
BRI ZBUNNE AR RDaHE IR - MR BB i SR By s H oA S 5
AR M E BUF LIRS ~ ERNAEE BB I 2 RIS E] ~ 0 - B ER Y
AC - B HBURTERF T P HEEN B BUN Y 28T & BUAE S R P9 BT I A S i
RSN FE O —(EH THEENE R GERAVAES - NILERT B0V T LR T RE SR
WAL — - B9 (BIREE S ) MIErs 2 iEi -

(Z) ENEamBEIIEERERGIE

(€ EAllE S IR e S Y A E R - R EA R ES - i
FEREEN - B - B8 - B(CHRMEDIER - URERS &R R
BURFHTE R R LRE ARSI HE E - BRI A —Fata (st B S E
I SERHERNEEETE ST » R SRR B e T (F n] RE ST

OECD & RHMEE B | ABRDAHEAVER L » FRERE DA AV E M
Sh o Ry E R B A B E A &R A2 dn 1] (Data Life Cycle) FYBER: - MIEE
RHE sy A RS B R R BRD G T - Br e e B s LIUE IR I RS T B RR G Ry
BBHUE - BYNEABUN IR SR E e BRI RS S | A B R AE Ry A f » Hof
PIZEE#EF (United States Geological Survey, USGS) {54 Fy 528 » 3 fmeEH]
WG N B — (B4R 2 A TT AL - TR SEEATHIE - B AR E 28 K FHHifE

R EE > NILTE 2B A R T — (B Ear B - B RER LA
MRS HE R SR E A SR A P B 2 TR AV E IR (R Ry > MAE IR EHY
THEBIENC T AR B R % P R AU TERE fy ~ TR E i A E &
Ko FEMABIECR R ~ 2EMZErVERER TR (USGS, 2013) - HEZE
GBI E T AT
L A& (plan) © A% EHEBE PR HER ARV IE - SEEEKE
HTTE ~ TR &R LR FRIHER -
2. JEHY (acquire) - QIEERIVEIG ~ AIAESCHEEA » EIERURE RSN
AHARH S B P g T (RS -
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T

3. B (process) : EMFERIAYESETIF FEERERITR - BAAENE
BHE ~ ETERHEEL - EHORIIEERLE -
4. 73#7 (analyze) : EfTEORHRZR - MEREEAERE T LIE - WAL ZEES & 1E
RIEAIRRY &R A plE — &R S LA 3 #7 -
5. OrfE (preserve) : Ky | ERHRHIME A B[S ETHVERHE#EGF LFE > &
MECRERF A BLEE ] - MVABE R LR AR P PE A S EEER -
6. #4fi/ 57 = (publish/share ) * BURF B RRA {E 2 4H 815 T AH & 22
BE > BBUMBLR BRI -
A7 P E [ 37 i 1A 1T 2 R 2L ﬁﬂLh%ﬁéﬂiéﬁﬁ,ﬁﬁﬂPéfﬁ%ﬁﬁE
HURR AL 3% ~ B EH ~ (H BRI R 2 =TSR KE
1. f#iCEAC 3% (metadata, documentation ) Et{l$mm<%ﬁz\ TR e S At AC
# (B AR EREERGSR) - DAGEEA[EH= T LU A e S AR R R
DASPAL &5 SR A A 2 -
2. BB (manage quality) : PVHEFFAHEREAME A RERZ BEE R E IR -
TE A ap M S PR B P RE FP B T o B e O ~ 251 bﬁﬂ,ﬁiéﬁﬁ °
3. fHif 8R4 (backup and secure) : bR EIHERIAVY)HE FEPE » [FRFIECR
BRI » AR EERS B P T T M i T B
S » B Em AR EHE S AN—4 > BRhaHEEREE (AlE - &
) Bt (FEF ~ 58 Z—ZRPI0VES) o 1512 (EEERZAREIE T e A Y B
JRFHRATE R N &R BB R AT ERRG - FIERHVE ~ 7007 - FEF ~ fR{F
TR - AUFLLIEZ EEERL - AN — ST E B BUNFBRY AR E
{CHIRE B R TVs BVRFIE - (RIB SRR FISE S B - HIES BV BRIE T AT
E A E LR I A ap B B TP YR B % - DURTHERDGERATREE

» BURHEBEORHA B B SR

FHRY A BRI N RS TR FR K IEBARBUBUR ~ BURBARCERHH#ES -
BURFER78 1875 4/ M e g e SR AR R e e 2 SR B D TR HE B 852 (A
ABEAL ~ RIRERE ~ EE) Sh > B S A0 A A B R B 4 B oy B~ SRy i
SN HEEDH - EEBBUE - LB T o BRUaEERRBUFEAEH (digital
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governance ) W/H B S HYRIHTE4E -

BURHE A A RECE B B R C IR S - MERNeHEF HE A E AR OB
& BB PIAER R TR LS BRI - fIE Rogers (2003) HYEFE » AlFT
PEAAUER T —IE A EI DAERIIES ~ Beifo ~ SV — (88 BE G R P B EE
HYEAR - AT EE B AT IE (BT S AE A B FTANEA R L bR 4 - (82 & ATBUR
EEE R AR E RS -

HREARIFTE Ry H A LR P AL BT R P T E F YR 75 A S = > De Vries
Tummers £ Bekkers (2018 ) FHiE'E A CBRGEEL 4717/ ( meta-synthesis ) #2F 53
M7 73 ROURK RSB 72 @ 7 B A B E]R (public management) ~ A4k
% (public policy) ~ EILEURF (e-government) = KEEIE > f5H ¥ M B
BT (TTBUE B )~ BBl Al ~ JaE AR B S AR S O (E = - A
HriE s B s (diffusion of innovations theory ) ~ F} 4% 38 = f5 &I ( technology
acceptance model ) ~ FE1T /4 (theory of planned behavior) -~ EEEMERNSHES
{EFH R (unified theory of acceptance & use of technology ) ~ /ANHEEEFEREG (public
choice theory ) ~ #FHTMARERI (proximity model ) ~ ¥l (neo-institutionalism )
% MRIEREE ~ A ~ A - BT R L B AR AR R R Kl (20
1) W =REBRYHE RARR AR -

BHIHE - EERLEHEIERIA T R B AR PR - AT EHETET
FoPREmAy SR - (A B - SR a R AR "7, 0 Al
VRECTR RS A ECHEENE AR T EE - Rt EE e E
HERDEHER TREE, - T RERE ) BT RATT R % o MItEEAREA]
iR AR HAVRTIN G - AL AT ERR 5 B AR AR P B 52 7 B fm S MDA (DU A 22
E o pesHsR A R A THYHIS - dHERGSENE - SR EE R )REARSEEL
ENFE ~ [FEEBE S ~ BEERGEE  ERTHTE A S5 B AT E B2 G 2 7 st i Bl
1E ~ BLBREALGET IR B E R P By T % -

BRUEHEEE 2T MEAR R BUR Y AT - 2RI R A SRS A i’ &
EEGERAY R SRS BN E S BUFECR T - PG EZ OB Erh e > NIt
TERE T B LB B R A B AR F R Y BB R - N ERR A —(EE = - RARE
b S N ] LB BUS BUR BRI HEEh &R G B 7] e MR HIPKEL - MiEs LLA]
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fo b PR AT B v et e 3L E T AL IR P R

B BT

AT
¢ mest <
- EESHES \
- BT

=BT
- Gt
© ERLHRHEE

AL, . BT s
S WAR \ - Eeskc

'ﬁlﬁ%‘i AR REAT D)

EINIT] | s AL%IAT
- ARSHE © EEtnlE - FHEE
- HIEFEEEES) . iﬁ@%@ﬁ . ERAEL
B o EALHLRIERE
. MR iﬁgfﬁi@g

. EERAIG EGE

AR EAAT]
. MR
. HERGERE R N
s BTHEEE g
LA IR - GHERN R
- BUUHHEAI B o SN

1+ BRI BT B RN

BERIARE ¢ &8 De Vries et al. (2018: 23) -

MR e BT + VT SR R AT A B PP B R AT SR PO e
R o LHATK R A R S - 2 RAETE e S H ' H g A=
P BT (B, - AR IS BORRAV RTINS - EIN% - FLAGRep g
T EHFTEREAEOO S B EREEALMEE - RO EEEE - O
ST RAH G - KBS o AR Rl R AR AT 4 B S 5
& BORNER O AR SETEEY: (data interoperability and predictive decision-
making ) FYEFHEHEPER -

=~ BUMHEBZERHGH I Pk
BraEl 2016 BT EBINREEES - FEENASTRANE - HEAMHE

< 125



CRFHAE . FLZEE-#H 2110&110

HIE BB AR T - HIL - BUFERDEIR SR B UMY B
W& HaEEEBUT &R a S Pl R oK E R - (AR A LEPIERE
BURF BRIV ABH R R 2B ~ TN RAVGHIFSBL » (RS n R e
HERHVER - K 7RI EA - BUFEEG BRI AESME - nI5EM - faheE ]
FEJ77%  DIEERBUNERDEHAY S » WEEAFE{CERDGHEY B4 k@ 1r
BUF B RIEE - BURRYSRISER B & BHRGE R LN - BB Y
BEJT > DARARTTERDGHERY B4 28/ %E (UN,2016) -
FEE & RHE R ETY & - BUNFERDAHED R HERET 2 ME - Hall (2017) #5MH
FEEIEZZ A @Y ( Departments of Transportation, DOTs ) f£&RHETE FHEET %k
B EEEREEMEREEEREYEE - T ERTR (07 A > B1TH
)~ ERNEFERENBRREER S (R E  EEEREE)) - DL
KBTI B - PLOh - BOREZ IMNE A MR (XA ER S iR -
FEEERE AR A E GBI EANEE ) - ZORBEEUSFIE A8 - 65y
IERLEHE B R R CHYPRER - Ladley (2012) AR ABUN X FEHIE ERIER -
MBS BOR » FARTIEELE - Mk = BRPAHE R ERIE - S5 H A EfE
- B ST E AR BIN R F R AR S S DAV R R -
Dwivedi % A (2017) FHH 19 T2 EEREEENBUR Bl R 2= B T R RE
% ERERT AR - BB - JMEBET) ~ TAEE - 4H%% - B0 (awareness ) ~ ik
A~ R~ AJT > {E1E5F - Al-Ruithe B Benkhelifa (2017 ) 7248 ki B 707 4%
B B (Bl ) BRDAE R Fy )/ UKIH A
1. 4H%% (organizational ) @ HAstEMEL - ERUAHAVELEBHIR - MEMRE
ERNAHEIEE - R ERDaHER - (HayBiiR - = SR GE
EIEETE] - G MR RN E AT - D BERNEEI A E C I2A R
BRI E A RIS EE ~ /SAREEREHNER - HRNERIAEA KIHEE -
2. $ff (technical ) : EORPAH YRR KAEHE ~ KGR E T A B 2R 4H BB RD A B
HIHlT ~ FEFRIBR I BRI AN ~ AR B ~ SRR A 5
A BRZEHEVEE S R A ] (S SR R R

3. JIE% (knowledge) @ AAHIEFE(TEAA ~ BAZ sHEEAN ERHEERAVAIG: ~ Gh=
BRPAEETEFISR ~ AR gl &R T E i s T B L A E E fe T
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HEETHE -

4. ¥R5% (environmental ) © = GEVEAM - SOARIIRE T - GHAEE - 6
ZEH -

5. 3L Ceultural) : HRDEEEA BAHA LAY —E 77 ~ DB -

6. N& (human) : = ZFRFERUAHEATA ~ dHEE BB R R 2R &R A
B~ REREHERD R AR BIASERY A

7. ZhgE (functional ) : RERERDAHBUR - KEHBHMEH S E R EEAE Fp B
12~ REREAEAENIET -

8. 4% (financial) : REFIBER ~ liAEE -

VY ~ 7N

BRLUAHE BEBUF IR E RV —3R > 22 IIHA S RS RN R B v] gE bR
A PREK 35— R WA T » A SGRE 02 B BUR HEB BT i Y 2 SRR DA 22 R P TR
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The Core Concept of Service-oriented
Smart Government: Challenges and
Strategies of Government Data

Governance

Lo-Wei Lee?, Pin-Yu Chu®

Abstract

Following the development of information communications
technologies and big and open linked data, the most recent trend of digital
governance is government innovation and data governance. In order to
explore how the government can shape its data governance strategies in
response to the trend of digital governance, we first review literature
regarding the international movement of government data governance,
interpret data governance from the perspective of Data Lifecycle
Management and the diffusion of public sector innovations. Also, we
interview 12 senior civil servants, government CIOs, and scholars to
understand factors affecting the implementation of data governance and
explore the challenges and difficulties faced by the central ministries and
local governments in implementing data governance. According to our
research results, we found that government agencies did not fully understand

the meaning of data governance, and focused more on policy implementation

* PhD Candidate, Department of Public Administration, National Chengchi University, Taipei,
Taiwan.
® Professor, Department of Public Administration, National Chengchi University, Taipei, Taiwan.
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rather than policy planning, which is quite different from the results of the
literature review. Therefore, we try to offer some policy suggestions for
government agencies based on the five challenges of implementing data

governance presented in this study.

Keywords: data governance, open government, government open data,

digital governance
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