T EHIAREAN . FLoX5e
3 109#10%  F 1-32

N
B

%=

2020 F 37 75 A K 578 RIEBZ LT -
MR AR

g

I
Eu%uv

(&)

2020 #ATEE L BFANREAAG 2% 2RI ARG
RERefiFr o AL 02020 # 10 3 8 RABP AL FRIEE
B FEAGCR T LG B3 0 (1) FAREE 2 & R
1L (2) FEPRIERPEERNTE > 12 (3) ki
PR RLEEY P L 3 AN -

AT EENTELFR DA - o FIERHATE S LIRS 2
LY S HFHL SR PERFDBLERABALD A ~ 85

PRI SR AR RFLEF R >
a1l -  pALEDERATY LE 2 b
TGk o Ft Sk B AF AR AL R M
FR eI ~ 2 A @i g2 itk gpin; A= ki
ﬁﬁﬂ@“*iﬁﬁ&ﬁﬁﬁﬁé’f*ﬁﬂﬁﬁlﬁmﬁ%;%

TR T AWES R TRENETR S iR

s

ﬁﬁﬁﬁﬁﬁmﬁw,uarrgkﬁJiﬁmﬁJ(wmmwy)ﬁ

Q.

F] oo ena EOEE |2

I

TR EMAE R FRERLE E&KE > e-mail: changl 07@mail.ntpu.edu.tw °



THAEEN . FL-X5ed 109107

9 5 ?mlgxmﬂz ek & IOE R N FUNIE SRR SR
R R E BB 2SI R R R A2 EERIUTR
B IS R FTAAAFLR I E o

=h
_»_
s.g&

[Bf4E3] © AT N~ Fo i A~ Fei 1 B s e

2019 IR pERf R H E R T R B EE T - 2020 4 1 H 23 HHEBENE
EEE I - HFYE A 4H%% (World Health Organization, WHO) 1> 1 H 30 H& 7%
T RPN A S E M > 2 A 12 HIGHE USRI 4408 COVID-19 SifEHH
ik (ASCREDRR) - BEEPEATREIZ ~ BUN ~ SN A IR e a4t
3 F 11 H WHO EMEMEIRANMT < &% 8 H 29 H COVID-19 HyEE K&
188 {EEZR » £FKLY 2,490 ERE2mHG > 84.2 B ASEL - 1,640 B A SHEREE 5 {H[E
—IFH B EHETR B - 1A 488 (MRS - 7 ASET » WiH 462
NS

i 3% ERE I AR B 2 [ BB NYBUNTRE R 2 & FLAVTEET - CNN
(Cable News Network ) f5HEERR A & mE Y2 RERR - BEFERITZER R
FEoyAEM ~ RARIES - PR - DUSERE B AR EEESBUGER © s25mEY
BEEE 4 RECHHVERL - 58 0 (1) Berset - (2) EATEE - (3) B
TIPREE - DL (4) EREIBMEITERERER (5% » 2020) - [E&BIEUFHY
Pt ~ SERFTENRE B R » BT3E (2020) s AE=EResmkaUa LB TR
HIME BRIV E - EE B ARSCSE MR RE - (1) K E(LEE
TRs - BHSENS HAETSHEET - ENBIR A EREHE 5 (2) FHRESREFRRE A - HEE
EAEHE - 2RPEEROE Dk (3) #\ERHER = Eba e W ER R

D 2B EAE IS ERER (2020428 H 29 H > BYE : https:/en.wikipedia.org/wiki/
COVID-19_pandemic) -~ ZEJE B4R 2K H @ EEFERE RIZBHHE (2020 4£ 8 H 29
H » BV H : https://www.cdc.gov.tw/En) o
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EE - T 0 BEPERR R DN BUM RS RN ESE  SEIEDIE - DUATIE
PERVERIENE - fiFE 2B hiitsRE B Rtisd © (1) BUFRATZRER - &l
iE s (2) NREEBIN - BEECGYUE » LUk (3) S/KEEREHE AR -
PR FIH R EES - HR BRI RIE T BN E - 2
BUERT.B (policy tools or instruments ) {FF5EUR £ 1 A e RE RO RCEUR
B AFTEREUNATED > BURF ST ECR T ERVEHSZELER B - 2 EER A SLERR
BHERAE > RILATIL S BUM A REAE R B E Ry - BMREZERIEN AR 2
BRACRATEIIRE AR © 340 Margetts B Hood (2016) #5H © HIf#ERE ~ filig2
HYA BRI S T AR R B AR [E T 240 (a combination of tools) HY-F/35EE0) »
#F 2 BRI T H R A AR QBURT B SR HIE IR R M - BN > AL
2020 £ 1 A& 8 HIEHwhi REBUMTT R AR MRE R B2 IR - slE e B R T EAH R R
o PRI e B A AR EL IR R IR B R T E 2 AERAR A TR AR T L oz
FAP LR R AR EE 7 DL R AR ER S B P B R T EL A 8 PR A 2R R 5 82 2
K5 ITE TR E T - MEER - RSB SR S EF ST
JiEE P BUER T EL A B R B - SR w208 2020 FEfriet it SR 5 RERC B -
DU 88 B edr B BOR T EAHRA R S 55 = 87 F 2I03 e i Sk ESURFI977 98 BRI SR B g
SEE Ry > B UEIEBOR TRBR AR - (1) BUNFEEEREANTE TR
B (2) PEDETHRETEEENRE » DR (3) BRESEBUAZE LA
R B Bl TUERAEAS H 2B e i SRIBURFI R RAFERAV RO » 1F R AR S

SRYN
él:l affl ©

8 - BRI RarRIEm
— ~ BERTHAVER

BER T EGE - EBUF e TR » NIt TRV IS 2 B EBUF T B
(Hood, 1983; Linder & Peters, 1989; Salamon, 2002 ) =47 T B ( Howlett, Ramesh,

PSRBT (2020) - BYPE ¢ DR BRI o AT UE ST - T S
Bif -
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& Perl, 2009) - S2FEHPECR THAERAFAAE - BRIV ERARINE -
AE EAeAERER B BURTAEBUN Ry T AR MR S/ THISERRTT
B (Salamon, 2002) : t/EEIZR KR FH LUZRCEAGER HARAYEAT SOG4 (Howlett
etal, 2009)  BURFEERE R EAHIPIFEE#E (objects) - ANAHE: ~ AMa< ~ THE
FIEERZE (de Bruijn & Hufen, 1998) 5 F5ER LIF HE > BRPAEURFERY T
TEREATE) CGREDT ~ BFRE - WZOR ~ F85% > 2008) - a5 > BURLT ARG
FEEURIRIECR AR R ST TENRIM BT 7%  FE iR IE RT3 LU A
TERECR R -

o BGRTHApER

Margetts 1 Hood (2016) f2{ft—{HfEMEH TR - iRIBEEEZE
S ATV EL SR E  (the how and who of policy-making ) » i EFEFIY T E R
B9 B NAI 3 K0 © B8 > BUFAEPEHIE F 2 (inside government or institution-
led) FEEEBUFBRECRFEIRVAHBIDZ - AEBAEFT ~ FLERFT ~ S5=80FT - B
SLAH & GR AR R GACET A LBOR - IE— R RN E T RERREHIBUE

(the politics-of-instrument-choice approach) ; JRB[] » BUFEEE S FHIYECR TE %S
‘EEWEUE ~ BB EHALE (Margetts & Hood, 2016 © 136) -

% 88 Margetts Bl Hood (2016) T~ Fyi H T ERMIH|EEEE (generic and
institution-free ) » I —RECERFBUFZ—(ERFE - HIW KRR E T B EHEHBST
N AR - R AP TE ISR - T HIER# (carrots, sticks, and
sermons ) 3 fi - HZX > Hood (1983) FHFHEH NATO T E 4348 » Hood B Margetts

(2007) PEEAEEAIRF USSR - EIRBUM o] DUEERE 4 18 NATO TR AR IR (LA
FYBCRETRE - BFE ¢ (1) 49486E1%E (nodality ) 8 (L0t & AIE R AELERY L -
SR B TE § (2) MEA (authority) TEEHMER G B AT &M
77 (3) MBU (treasure) THAIEAI UG EREENERE © LK

(4) 414857 (organizational capacity) TERRECTFHFAINI AT - Fft « -3 - A
FUEFE -

BEAN > Howlett (2009, 2011) J2 ft B Bl 5 A0 3 B B0 B 45 1 ¢ S

(legal) ~ %A (corporatist) -~ Hit5 (market) ~ DL 4E4%% (network ) ZEARURE » 3
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B BUR E T BER TR TR A& R 2= R ) 7% (1) P TH » e
AR AR 5 (2) 4SS T H » FEEA EAVHSE e st KR
BEROBESEL 5 (3) EﬂLEE)’Zﬂ‘”IE ’ U\j‘:kaﬁfaﬁ 2 EAF Ry ETHEATT Ry
i DU (4) BEAITH - BB EAELE s SSRGS, » DA
ERENERSHYIT RS 4 s T H - Hfr - Howlett (2009) HEEAUAIEAI T B R
BB Hood Eil Margetts (2007) HY7yJ5AHIE - i 4HARAIAI & R T B Al o3 &S
J#& Hood E Margetts FYAH&RAE T FI4E4E EREG -
F=H  JEEREE (mixed approaches ) 257 EE £ E A1 ] T B A RS WA
Z [ BF Dahl B Lindblom (1953) AY#H& 488 T H 28 » BIZ I T 21
T EREHERE - HZ > Howlett (2005 ) BREVESRE T B /3 8H0YF 7748 (taxonomy of
taxonomy of policy instruments ) - B I AKEE B Hood (1983) NATO T HEFHE
7By - B'E TH (substantive instruments ) FIfEFF T.E (procedural instruments) F{ A
B EEERE - I8 S IEREHERGIE SRS o I3T John (2011) LA
jﬂ%fﬁ% (six broad levers) AFRBMIESHRIE » & P AN - &?%%D%?ﬁéﬂ

FEATHE - BfES - fIERENAREREREIFNE TR » DURAELE
afl ~ SARAIEEFD » John (2011) fE.Z [HIFIE4E (non-standard) TH. -

W TEEE A RN A L R T 428E - HAth, ® WI{EHR > O’Hare (1989) 2
HBURERHY 8 fE I » s (1) HERAEE (make) - BUNERFEESHEAR
% (2) WEE (buy) IR BUNKSERIMIEZESN 5 (3) ZRik (prohibit) - I
JFILAZEIE 5 (4) 5838 (oblige) - Tr7AM#EIGRT] 0 (5) BRI (tax) - EBFHI
REEERBAIT R (6) filiflh (subsidize) - BBFHPIAGEERARZ 0 (7) &
A (inform) - ZEHEEERFZERGITER > L (8) g8 (implore) - &4
EEEERTCR R AR EH WAL S - O'Hare (1989 ) MY T E 358 et - BRE-&HIE
FTENTHE— BN EEBREESEER - tURBBUFEELL ~ 588 ~ 375 - fifs
R g A TR AR -

i TRAVEA R T BEWFRSHR RS » RIIEASCE (@ T 27308

PEREIIFA (2008) hy Ty - HAl, (VB RHERE  dEEUE T REMEE
8% RS vs. %Yﬁﬂﬂ‘ﬁﬁﬂﬁlﬁ“& TRy ) BYERICAERS - BEARE A E
AP -
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HIETEman T~ - FEIRIR G XAV 2 B AS  ail TENT AR EHREE - 4
Bardach (1979) HEZEBUSH 4 fEN AW flr © B 75 (prescription ) ~ f& &E
(enabling) ~ IF[AEEA (positive incentives) ~ DLKUH (deterrence ) 2§  Elmore
(1987) B1 McDonnell (1988) 8RB THEE > F 4 FEEAT AR - 61 ¢
(1) ap< B2t (mandates ) 775 38 K5 IR R BT 1A SRy BIRG AT TE) © (2)
#4 (inducements ) FE{ft<: 58 DISTEIFEEETT Bfy3Ed: o (3) REJIHEEX (capacity-
building ) 2 #t & A s BT IR SRRV BIAS I BE 0T 5 DA R (4) HR&GEIE
(system-changing ) BT 40 ARAMRARYZHE - DIBGEE AR HA 24

HgBEFEPCR T BT B E L > Schneider B Ingram (1990) B EK T. B
5y Ry 5 RMH - ot > fEEIY T (authority tools) fAfEEUNEMEABRIESAM
i< AT ER N NMETFA] ~ 2RI EORRAUTEIN &AM T - MEREE
B ARSIt T 0 —EITBUAR  TBUE B - AR FRETA
(incentive tools) {EE (EfG/S S « MR A(LEXE - BIEFPHIEE - 1E
1) B B e AR A 2GR B (A A NE AR, - PTRE ELFERRZE ~ U ~ RSN 58 & IR AL T
H B FEMUGE ST g BT RAR - ISR
ST ARED 5 2BV T B 2K (Schneider & Ingram, 1990: 516) - FFR > AE 7%
T H (capacity tools) ZHeft&E I ~ FI4R - Bo5 & A A AEFEHY B S 22T A
B BEENTTRAEEE - BN o HER > RECEE I TR (symbolic or
hortatory tools) RIFFEERIERIZAVER ~ P54 ~ 7795 - B8 - EIEERNE =
ARMEEREA E G B FRMEIERR - %1% - 2288 T H (learning tools) SRFTE MR
TEIAREENER T EAVERS AR HEY - BURSH - Bl IBie 2 b
R RTREAT RS

mf% > BEETT R/ AFREUR (behavioral public policy ) i FyE 4 Ao H R Ay #iL
Mo R R A & I HE ) (nudge ) #52K BE HIERBHAY B R E% 5T (Hood &
Margetts, 2007: 144; John, 2016 ) - S B REAY R T BB EAZ 2 & FRAVER -
FEDHYREUREEH Kahneman E2 Tversky (1979) Wifir CoHEERSCR 2R B HIETE 5w
ORI Z G, - 3 T el A LR 7= a0 o] 2 B APt 284210y 5 =0 (Kahneman &
Tversky, 1979; Kahneman, Slovic, & Tversky, 1982) o AJEEHHIELLT AR 0] B2k
HIATH 6 L LHERRE © fEE - BEME M - B0l - LR - B
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sm PSR TE (REtaRE ~ PRoKOR ~ BREZCE » 2018 : 8-10) - 1&2kpmEl " HE ) ke
TR T R85 (behavioral economics ) Fa&atAYE SR T-THEGE T - #5H#RF
TIRRIEEEHYBEFESSHS (choice architecture) ~ fRAYEIRGHYRIAI RO L ERRTE - (E(E
AT Ry BURT R AR RY 7 (A8 (Thaler, Sunstein, & Balz, 2013) ; AHEAMELE
T HRICLAERL ~ da SR B R AR B T - D T H S B BIFEA - 2
BIREE M IR EAY T2 s E AN B C EAMAYEESE (Thaler & Sunstein,
2008; Thaler, Sunstein, & Balz, 2013) -

WENFEZET " BHREAER ) (libertarian paternalism ) - 48 HHERE M FER
IR B H CAFIAYER - EREERBIFERREEEHNEET - AR
TAELE R 55— fEEEEE (Oliver, 2017) o QISR TIRE A AL ERAVEIRG 1T R i B2 0y 5%
R EEBNFRTE - B - PUTEAME 1 BRCRRHE R A AT E A BUR

(light-touch policy) (John, 2016: 114) o ZEL » FLHAE R BHTRF PR AT/ VE

A EE 7 B G AR RS DAC = BB AR T A R B R M B0k B P 4H 4
( Greenpeace ) = FACLHRAEATHG F ETRIFE B (H - T8 R BRR M IE A LA RG R 5 (2% [
R B EEVE - PRERE e I HETHI R ZEGT - 281 > #E TREE BRIE & IRE
HY (contextual-specific ) - {REE HHE MM EVEREIEERE R - ARHIE
TR EMEHEZZ AN E RSB S - DU EAEMAIZ, (local knowledge ) i
EURTHAGAE - FEULHEERGT (John, 2016: 124-125) - St ZHEBER LAY
e HE & (5 FH AN BRI FTAE ©

=~ BORTHE RS 5

BURFEESE R R BOR TRA R @Ry %8 - L BEFRENBUEER © &
W BIERERGTE A L HBUN BRI ELE R - B N RITERGE A FHBUN
FROEERR - BB LB RE LB B AT I Z W BURB-1T (Peters & Zittoun,
2016: 9-10) - K T HEFIEFRASIRAY (embodied in policies ) 1T/ T.E » Schneider
Bl Ingram (1990 : 522) HIEETHIRYBUERAEZEE - Q18K (partisanship ) ~ 555+
( competition ) ~ EE ( public opinion ) ~ F|zs H #8 F JJ ( interest group
strength ) ~ B FEF (professionalism ) FIELZE 5747 (policy analysis) ZE[RZ A HE
HhEL T B AR - DISSEL Rl - A [E SR A] RE s B E BUR T RS R A Y
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70 RESE LR E A /&S IE A R EY LA ARE B8 AR/ DB R - (H3A
R eE =) A 43 P R0 T B AR i Bl 1 S RS -

TR HARTBUR 3 e BB 22 » N [RIBURT I B M S DL P RE e [ 28R
[FEEBR TR - B4l BAAAKIE (Great Society ) 515 FHELAEE S AR L
H o SR AR (A R BRED T B A AR A E R 2 BRI T R 5
Gh o Hali - AR RARAY ES T ) S e A TR - SRR b —fr58
S R R RS R AAE4E R 2 )] (Schneider & Ingram, 1990: 523) o FLjt
It > BUREEEIEAY (developmental models of policy ) Zak F R E PR - BRI
Bl ~ SFEVARE ~ DURERR I ES > BEAE —HARBOREENEHERE - BHE
s FE AR 2 B R R A RS BRI BRI ~ IR TR R EYE
BHREEET - DR RFEER R ENESE (Schneider & Ingram, 1990: 525) -

HE - BUNRERAEZE AR ARTE AT HAETR » TR e e B
R T B B St N BRI 1 - DR R SR 5 7 TP S IS R O R 2 B [ A B VN3
SMITE > TN EEREHIEL - 280 » TEEMCREBIFE 2 T ARELR
SAREES RN E HELIEH - (EMEE S/ —E LR B mE R
TN fRRER - LU IIE S =J7BUF (third-party government ) B 5 B 7575
HIMRRE » K E 2 P — TR 8 20 [l i 21 S B A S R P 52 (Schneider & Ingram, 1990:
524) - MLAE{EEFE RS RISEHARIRECECR TEAVERIGE - stE BB EM
DEEENEBURP R AT SRS A AR — R

NFEBERAVEE IR 2 4& MR EUE EAERE - BN R AR 2 B B A A%
BN S E R A S R B /E (SRIUEH > 2019 = 145) 5 JRE] - EEEE 2 4& BT EF T
By E A = - BOR T EAVERBEUE X LAR - RT3 BBUE S E
AN 5 B2 > Wildavsky (1987 ) F5HiEfE (L (authoritarian culture ) {b [ 28
gk EnRIFSIEE =Y TE - (A EFSL (individualistic culture ) {F%F {555
HEEEHHY TR - “FEHEEF L (egalitarian culture) AIEREE G EHMETH -
Baldwin (1999) 50 Rt Z A1 H FHER IS » # AIDS [5G FTRE BREUA [F 4%
HIRLR -

BEAh - BOR T B RS T e 2 2B 6 12 2 — (B Z A AR
[ R EIRYBUN A R - N ERBUNFTERBCREE R RFVEBCR B
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& s BBUN T HAYEEE K 7 ERATHIESRIHR (B#E7E - 2017 @ 48 5 Howlett,
2009) © Howlett (2011) 585 : JEHEE ~ JAAN ~ TG HA4EE T — 1 G A B E—
EHENTAMAS - HEZBUM e RE » RECOREE Iy B T35
GHER MBI BT ERE L EHBER TEMNBY - DRERE T EEM L]
ARG A BUN AR - %Ei“”ﬁ%%*éﬁ%ﬂﬁﬁ EIE N E IR 4
PEFrEETTAVAR S MR R > WIS B E R TR © TS HRRRER Tk
BHROVE T - GERERE R EIRERE S 9@a)ﬁél%%&é@ﬁ@ﬁﬁﬁﬁ%ﬁ%@%
HENFTEAEEMERERR G - EAE BN ER AR L (HEE
2017 : 53)
1% BAIRHCE TR BT FIREZE N EIRE R THAEEHFIEX

(sectoral level ) I ZEIRZZHIZE RN - B4 > EEI R IREEELPIHVAHEREE ST IIF1E
TR o (AR EAMHVIRIE RS U H R LB R RV IER > WGBS L 2R R
H R A AVE IR GBI MRS - AHEERER - TR IREE R 4R BB LLI A 2 R
& RS 2 P IRE VARG ERIES - AR AE S M - RABUGH
RS Ty anfly Ml 4drs$Y 5 (phishing) HIRARF (Margetts & Hood, 2016: 149-150) -

VY9 ~ Sk CABOR THSERIR 22

20 HEACOREIE AR AURESR - S BB Bt SRR 2 (B R THZET
AR A GRS (E A H g g L > W E R A RRI HE40E - Margetts £1 Hood
(2016: 145) fEHBHEBHRNVER AFEENES K ERFREHtE
(digitally enabled society ) fFAERYAERBRER » B EURE ISR KB B AT 77
NEARREHHVHIE - RS 2 » B REE S BOR TR VS E R A 7
RNEDAHE N8R - B (EHIE EEN TRRKN S - BOraHERH N BUGF &
FIRIRERIAH L B AR BT (L WA B FIRY R &L BRI MuERS 255 80
FIECEE =B P2 - SR R B Y 4H 0 R IR P IR EL B BRI A Sy Rl A -
{EHEEIZ5 T (digital labor) BHFE - FEHEEH &5 (virtual spot market) F1RE#E4H
4% (virtual organizations ) * 5% T2 HEAVETT (Margetts & Hood, 2016: 145-146) -«

b A R AL Y R VAR - (PR E IV LIRS - Pk
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HX - AR TREFERCHEUE - 58BN ERBUR IS B L0 ] 3 H ir i
HVRERE - B R BUR B (5 B R 5T 25 (40 E (R T Y B BB 1Y 5 B (R RUE
(bureaucratic salvation ) Y& (Margetts & Hood, 2016: 146) - SfEZATEEALAFL
i T E AR E - EEE A E L TR T AMHERIVE(L © JRETR
RASETENER @ REBCRTEEESERSREARER - - R eI E
RS TASTRE ) R EH% (narrow-casting ) BUGE (AT (targeted advertising)  [IEE
A2 EEZ (Margetts & Hood, 2016: 147) o

SR E ] TR EN S - B I EHSE BT A &L
f% R B A S A AE B RG A T A b - RERVAY T B R DUE R - ARy
HERATHY AR (tech-savvy citizenry ) B2 (5 F G B4 A1 ARG - BUF B E
Eiﬁ? FAZRETT YN ERERENY S #E L (universalization of nodality ) “R 5 HHEUR B
JEEEET - W E RBUF AR AIHHEEL (Margetts & Hood, 2016: 148-149) -
It fEFES A BEA PR - S RE R ABOR IR A & A RERY T HE oA [F TR
SHEPTTERVERRE - (HEIRE 2 IR A TH - % Frasy LEEIEBUNT F R
AOR i o DU RE SRR R RIEAR B SRAVAE 17 » I —am il BV [ s A A 1Y 20
BN &N (all tools are informational now ) AVER;ZA (John, 2013 ) -

2 MMM ERT R ERBEREEEER

R SR TEAE g Z 5 - FEAEERE A E B (RTREE) IR
AR EEE S LG E PRI AY S - B ALE HINO ~ §RZHr - MERS R Zs 5%
BRI TE BARAVASER » 2020 4 2 F 28 HELAH (RIERE R RS MR R 5%
eSSt E) - EREBUNTHEARFE SR E R " 2508, - ZEtE KRR
PR IRENRE - RBURPTEIE Ry TR R T EE ) WIPREL - EEIR R R lE
B EEEHGEY Ry 4 [EERES - BiR oSS R RS E S R AT e
HINTETE Ry > DA B AR BUERE - (RIERI AR (F At rmE

i

S TH B RAE A S E RSB A B - 2020 42 9 H 15 H > WEHEFAR -
https://pedia.cloud.edu.tw/Entry/WikiContent?title=%E8%99%9B%E6%93%AC%E7%B5%84
%E7%B9%94 & search=%E8%99%9B%E6%93%AC%E7%B5%84%E7%B9%94 -

<10



1 2020 £ FrE LB 4 (TR B L Fe R B RLEEA 1

F2020) o BHA - T ARIGHIEE ARBUERE - AR A SRR o EIHE
=GN P ANEL

& COVID-19 B BRERA - IRIVEEES > IREE T hIRER LB
BMIE R EFS ~ feTHEsiiE - SHBEFR A - AEREHEVEYE - sitkigs
ErERE - FrEEEEE - 'S  RITREREE > DIRERREIRSEE 9 HiES
REE (A0 1) - BUN GRS Eh e e R B AR I (E &y DERA S
IR PNEE TR S

384U 15 B AL/ B R 35

# R i B
L A A
AT I WE/ R RME

R B R 35 LRI 5 BT 8 A

el 1 R R R e v S RO 752 A3 SRt
BRAOR © A rEE R E HIE (2020 ¢ 6-12) -

— ~ FEM R B B ERBCR

SIREAENE (ERRETER) B4 - Wrehf P ERBERESE © B
R~ AEEPHEBCR ~ DR RHAVEYE - bR R AR - fRERECR - Bl
R RERMREE 7 T BN RIENYE EASS K EIESOR KA RHRE - SIEME

S FEMEMAE 7 EEEAECE - NEMHERRE  LTHE RSS2 0 TEAK
W H T ZEBRECR - HHEMEECE - OB R EMEYE « BR L HASREEE -
ERECREMHEIANZ (2020 4£ 8 H 30 H » HUH - https://covid19.mohw.gov.tw/ch/np-4837-
205.html ) -

.11,



R FHIREFEA . FL-oXEedh 109#107

PR PN « H4% - £ COVID-19 {HRESEFERAN BRI T » Ryl fsm
SME N EFEERE B IR IREY > FEEHE 3 HESeBeR - &t © (1) %H
ESitw > HERHERESN 0 (2) REREEEISLED SRR AL
RUE > DB iFEASE © DU (3) BEtREE/ N A E SR etk 2 -
- HILER ~ ORI NIEE AR K EF RS -

HA B TRBEINEE AT » BbittE g —Ebide b g =2ay T
{EHTR - f5& COVID-19 BEIFEFZE TR - LA KERBSN SRR RN AE
FARIEHITTH] > SRS ZEAH B R il U TR 2 PR - R R TRt
e e 5 B DRIEE AR BRI I SRR TG SRy T AT E S JRAI > B
5 25 [T [ Y PP Rl - DU Sp B AL IS IR SRR R - R BB PR U
BRI EARE > BRI E I TR 2305 - BINR SRS SR
RRMERVER K > IEBUR R P B A B B RV E HIBOR - IRE R K EYE
LG BLITIC - ERRZEZE LG R ORI -

SR s bR e R R Y 3 ARG EAE ¢ (1) FTREEATT > 52
BFERE  (2) EARYCE COVID-19 FEZHE - DU (3) safbebeeiard] - &
fh PR BRI A MHBE AT IRIE B A\ S PR A o IR (E By - & COVID-19 J& 1%
PREEERE - BN EH R AR B RN B R R R S IR
B A 0 NEEEENEM R I TR R EE - RN R HY 2R B S
£ - Bt > e REURGR R R T e S e E AR R ERE - DU E AL ATREHY
B - BRBCRIE R E RSN AL H A R s e & - TR R4
NEZtgE » B ETHHELEE 0 SIMEE st AT o sttt E SR
bR AR ARSI PR > [FIRFERITES - EEREYCET RGN -

o ORI R BUR R SR

LL 2020 42 1 Hi#EzE 8 HJEHIRFEEER BB > BURTEEE(E R KBS Z 5l
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Inspiration of Taiwan’s Battle against
COVID-19 Pandemic in 2020: A Policy

Tools Perspective

Ssu-Ming Chang”

Abstract

As the COVID-19 pandemic kept raging, Taiwan's epidemic prevention
performance has been praised by many countries around the world. From the
policy tools perspective, the study explores government's epidemic
prevention measures from January to the end of August in 2020, and answers
the following three questions: (1) the types of tools selected and used by the
governments, (2) factors affecting the design and selection of policy tools,
and (3) the impact of digital technology on the use of government tools.

The findings are as follows: First, the governments have adopted a
combination of multiple tools, with a combination of hard and soft strategies,
and the types of tools used are mixed and very diverse, but corresponding
policy tools are matched. Also, the priority of government tactics is epidemic
prevention first and bailout later. Second, the selection and application of
epidemic-fighting tools are based on previous experience and some existing
infrastructures in Taiwan. Therefore, most of the tools are locally connected,
contextually related to Taiwan’s environment, reflecting the governance

model as well as people’s cultural heritage. Third, digital technology has

*  Professor, Department of Public Administration and Policy, National Taipei University, e-mail:
chang107@mail.ntpu.edu.tw.
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been widely used by Taiwan’s government in its measures of epidemic
prevention, with an effect of sharpening these policy tools. Considering that
the challenge of the COVID-19 is still very serious, it is suggested that the

government should actively develop new policy tools based on the nudge
principle.

Keywords: COVID-19, epidemic prevention, policy tools, nudge
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