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REHAF — L A AR - RERE ER IS 8 — e B e B B B R R T - (&

AIEAERR A TIE bR 2 B R AR TE]

=~ B AR T

HELZEEE (Revell, 2008) shEIZIZEE MPA B4 S A\ LHEF TR
W IIRETT - LM EARITZ MRE > VA & o] SEHE R MEar R E /Y T2 - B
D ES I SRV - B BRI E R h E R s RS IRGE - A
i (i FRERR R Y RIS E E - REIDUK » ALE SISt S L B2 SR - BUER
MRAERAVEENEE - MIFERE BRI - S22 EREETEI R E T
o RSASEFTRNEME A S — BRIV AR - B - IR - IFA R
FICERRPERTERAYIFSE (O’ Leary et al., 2010: 586) - fij5.2 > M ESUITEZRES -
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SEDARSTREE TR RERTER > A FRRFDTRAFE
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L AR5 4E2 | (A Taxonomy of Learning Objectives) o F#ltfifir 2 & 45
i S G (learning domain ) Hr Y EE—{E# B S RIS & HY 22 /KB
NEFy - FEEATEREEY > WE GEE " 0RIEE, (cognitive domain) - ETZH K
HIGRHYES N A RS R - sZ2 B B AV E /K2 E BRI ER A% - T A
SEHYK T 24ES (synthesis ) BAEE(E (evaluation) o HZX > T FEEEEL , (affective
domain ) 7§ K (B RGHL - B BARR BV SAERARESE ~ (EEEINIEZ 2028 - #
52 (receiving ) FI[O]fE (responding ) 75 £b ¥ 52 iR 1A e (K /K AV ERH 1 4H 45
(organization ) FIPN{LELER LAHRBIAY(EE (internalizing values) FEH HeE /K » &%
% > "{TR%E® , (behavioral domain) 7K TG HEHIHVEY » H (KK
SPEFERUATD (perceiving) BEiZE (observing) FTEURAVES) » ME SV /KPFEFEHE
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LB NHEE o ERBLAMEE A BB - DL )&
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(transformative learning ) /2454 $HEFMEAVEEE » (/A SLE T 2 5E 4 S S8 H gt
FIATRE R - BN SREaaTHI—THRR R 2 - BlAn BLA R SIS BREE T HY
AR HM AR E G R FEE N T AMEN 2% 24 (problematic frame of
reference ) ——EZEMEHYEEAIHE CLBEEE - BEREGE - g m) —#Hef
HEAEM - EHHE - B - KB - G BB ERESIEE |, (Mezirow, 2003:
58) o fERFRATEANS S8R - W E EREEEN AR % - VbR - BEERO
TEE FO LIRS (Mezirow, 2003: 58) < FE | » ARAVR JIAERAFE R EHL
RIE A EHIRCRE - BREIRGER - AaciFl = P 1T B /8 Ryt /7 - 1Rt T
PN - HEE BT A ERIG 80E - WA ROV EYIORF FARCERE © 1R
i~ PREENE AR AR ISR SR T 3 FTH LIS - &2 A01E 2 - fiim TAF
/INHE B i B AR S 8 (O Leary & Gerard, 2012: 8) - 15 EPREFRHILL
BELHOIEETTE - SEISERERSE - WINMEANEEKE T DER - LHE
TEEsE i aErT " ST SREAVBER TR HEE £ -

—WIRTIL - FEAFEEEI T i I se AR E A FISE S g HAVE N - S —58E
HYNIEER B 2 0 RIER T 8= ES) (interactive classroom activities )
HIBEEE - 25 Rk B/ VAR TRIELE A FERITE - IALSKEBBHE T
BETRARTE (Merritt & Kelley, 2017) © FHE F - HEBEAENLEFZHE FEZ
A - BN IBEERV . B A TREHYE )] (Morse & Stephens, 2012: 573) -« {#Z
PG 2B Ry DN — B E - B2 BEEE - B b E s T
BE - FILGE T B AW B EREE - RO S - ARG A AR
st B RA T RREERET o (BN A EHM A R AT A R 0 B
BT P BEC R AR B RIERET—8T 57 o (FR&RE 2009 @ 398) - [EIIG » T2 BVHATE
BEEE PRGN 28 AR EIEEEENREE AR ENIEE - BEVAZRES

TEEE 5 HIF - MNE R WER R TR MEREEE L (FI2RE - 2009 ¢
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HE - HIE IR SR E M » E-PARCC HUSEVLIEH » (EiE(E4Ens k- By
TREISHEEM - EFEAEA FE UL A A b SR RE R E ST - DAR BRI 5 [ 22
B S R RS RE 5 (simulations) » 'FHILET R —BE -
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A Reflection on the Force Point of
Participatory Teaching and Public
Employees’ Collaborative Competency
Building

Lung-Teng Hu', Kuan-Chiu Tseng"

Abstract

While public agencies are recently apt to address the complicated and
wicked problems with cross-agency or cross-sector collaborations as a
solution model, public employees’ collaborative competencies are also
getting more important. On the other hand, participatory teaching/ learning
technique, rather than traditional lectures, is largely encouraged to be applied
in civil servant training programs in the last decade. However, it is still yet to
be known whether participatory learning techniques, such as situational
exercise or role playing, are more suitable than others for public employees’
collaborative competency building. Moreover, what would be the advantages
as well as the limitations when we are teaching cross-boundary coordination
and collaboration in the public sector by using participatory learning
technique? In this regard, this paper aims to clarify what could be the best

force-point of participatory learning technique in building public employees’

" Professor, Department of Public Administration and Policy, National Taipei University, e-mail:
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™ Associate Professor, Department of Civic Education and Leadership, National Taiwan Normal
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collaborative competencies by analyzing the feedbacks provided by the
trainees who attended the training course of cross-boundary coordination in
the Civil Service Development Institute of the Directorate-General of

Personnel Administration, Executive Yuan.

Keywords: cross-boundary coordination, collaborative = competency,

participatory learning, force point of teaching
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