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1980 Senior Civil Servants, SCS
1 

1979 New 

Zealand 1988

The Netherlands 60 A Top Man-

agement Group Senior Civil Service

Belgium 2001  

The Organization for Economic Cooperation and Development, OECD

European Union

 

competence

professionalism competency

 

2 

                                                      
1 Christopher Hood, A Public Management for All Seasons? Public Administration, 69, 3-19, 1991. 

C. Hood and M. Lodge, The Politics of Public Service Bargains: Rewards, Competency, Loyalty 
and Blame. New York: Oxford University Press, 2006. 

2 Kate Jenkin, “Politicians and Civil Servants: 
Unfinished Business —The Next Step Report, Fulton and the Future”, The Political Quarterly 79 
(3), July-September, 2008. 
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Russian Federation 2003

institutional reforms  

the administrative reform  

2003 2004

23 15 1.

ministries 2. services

3. agencies

2004 the Government 

Commission of Administrative Reform 2010 3 

the public service reform  

2003 2004

2005

civil, military and law

executives advisors specialists

operational personnel  

the budget reform  

process-

oriented result-oriented

 

                                                      
3 Viktor 

Lobanov, “Institutional Reforms and Role of Senior Executives” ( Democratic 
Transition: Senior Civil Servants and the Political-Administrative Interface, International Con-
gress on the Training and Development of Senior Civil Servants, June 15-17, 2005). 
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the law on general principles of local 
self-government  

2006 1

 

regional governments

governor  

 

methods of training

motivation and professional development  

 

1.  

2.  

the Executive Core Qualification

knowledge skills

abilities  

tailor-made  
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3, pg.49. 
 

3  

1. “ ” corporate culture  

2. management competencies  

3. job descriptions  

 

1. change management  

  

 (1) vision  

 (2) understanding external environment  

 (3) creativity and innovations  

 (4) strategic thinking  

 (5) continuous learning  
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 (6) elasticity  

 (7) flexibility  

 (8) motivation to serve  

2. personnel management  

 (1) conflict management  

 (2) understanding of cultural factors  

 (3) team building  

 (4) integrity  

3. resource management  

 (1) finance management  

 (2) human resource management  

 (3) technology management  

4. achieving results  

 (1) responsibility  

 (2) ability to resolve problems  

 (3) entrepreneurship  

 (4) decisiveness  

 (5) orientation to consumers  

 (6) administrative skills  

5. communication and networking  

 (1) oral communication  

 (2) written communication  

 (3) negotiation skills  

 (4) networking and partnerships  

 (5) understanding political factors  

 (6) interpersonal communication  

 

management competency profile
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7  

1. systemic management  

 (1) vision of the future  

 (2) management for results  

 (3) networking  

 (4) leadership  

2. problem-solving  

 (1) information analysis  

 (2) developing alternatives  

 (3) conceptual flexibility  

 (4) decision-making  

3. interpersonal relations  

 (1) ability to listen  

 (2) interpersonal sensitivity  

 (3) flexible behavior  

 (4) staff development  

4. operational effectiveness  

 (1) initiative/pro-active attitude  

 (2) operational control  

 (3) delegation of responsibiltiy  

 (4) ability of focus  

5. influence on people  

 (1) oral presentation skills  

 (2) self-confidence  

 (3) persuasiveness  

 (4) action plan development  

6. personal qualities  

 (1) energy  

 (2) stress resistence  
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 (3) motivation to quality performance  

 (4) learning ability  

7. management with respect to environment  

 (1) environment awareness  

 (2) understanding political factors  

 (3) integrity and ethics  

 (4) self awareness  

1995

 

leadership manangement and communica-

tion personal qualities

leadership communication skills

management of finance and other resources  

personal effectiveness intellectual 

capacity and creativity professional competence and 

expert skills  

strategic thinking and planning  

 

competence competency

competence abilities skills

competency responsibility

accountability authority 4 

                                                      
4 Herma Kuperus and Anita Rode, “Top Public Managers in Europe: Management and Working 
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1.  

2.  

3.  

4.  

5.  

competency-based management 

CBM CBM

CBM

 

CBM excellency success

efficiency 5 

NPM

command-control paradigm authority through posi-

tion performance-oriented

openness transparency efficiency and effec-

tiveness  

competence competency

competence or competency profile

SCS

SCS SCS

 

                                                                                                                                                   
Conditions of the Senior Civil Servants in the European Union Member States”, EIPA (European 
Institute of Public Administration), December 2008, p.30. 

5 F. Nunes, L. Martin, H. Duarte, Competency Management in E.U. Public Administrations; sur-
vey commissioned by the Portuguese E.U. Presidency, EUPAN- Human Resource Working 
Group, December 2007. 
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  SCS  

 

Use of Competence Profile and/or Management Training for SCS  

         

 
 

 
 

Career 

 
Hybrid 

 
 

Position 

 
Central Competence Profile 
& Management Training 

  
 

 

 

 
 

H. Kuperus and A. Rode, “Top Public Managers in Europe”, December 2008, 

p.32, table 8. 
 

 

1. 

 

2. 2006 2008 8

communicative strategic

relationship-building effectiveness-related

analytical stakeholder-awareness

generalmanagement leadership 2007

3 2600  

3. Cyprus

8 10

 

4. Estonia E E-competence center
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5

credibility having a vision innovation

leadership achievement orientation

5 3 poor 1  

5. Latvia the State Administration Struc-

ture Law the State Civil 

Service Law

 

 

   

 EE, BG, IE,  
UK, EC 

RO, FI, NL,  
ES 

BE, CY, IT,  
PT, SI 

Leadership   
RO  

 
BE, SI  

Strategic Vision    

Achieving Results   
NL   

Communication   
RO  

 
SI  

 
Managing people relations, HRM 

   
BE  

General management    
    
/ Awareness/Sensitivity BG, IE NL BE 
/ Integrity/Ethics EE, IE, EK NL — 
/ Judgment/ Decisional EE, IE, EC RO, NL — 
Innovation EE FI — 

/ Self- Reflection /Learning UK NL — 
E.U.-oriented CY — SI 

/   
Diversified/Multi-Cultural 

  — 

p.34, table 9. 
Key  BG- BE- FL- IE- RO-  

CY- EE- EC- NL- UK- SI-  
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19 SCS leadership

management training skills

leadership skills management skills  

SCS

 

1.  

2.  

3.  

4.  

5.  

6.  

career based system position based system

in job training

generalist  

 

workshops conference

experience-sharing feedback 

sessions  

20 30
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6 Moshe Moor, “A Comparative Perspective 

on Executive Development: Trends in 11 European Countries”, Public Administration 78(1): 
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