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Development World Competitiveness Yearbook 2012, 
http://www.imd.org/research/publications/wcy/upload/GO_List.pdf 
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6  PSR  

Ultimate desired 
impacts PSR areas and outcomes Outputs in the countries Inputs from the Bank’s 

country programs 
Economic growth 
Reduced poverty 
Security of life and 
property 
Participation and 
empowerment of 
people 
Improved quality of 
and access to public 
services (water, 
health, and so forth) 

Public expenditure and 
financial management 
Fiscal discipline, allocation 
of resources 
consistent with policy 
priorities, and good opera-
tional 
management 
private gain 

Comprehensive budget; transpar-
ent 
budget planning, approval, and 
execution; 
robust and timely accounting 
and audit; cost-effective and 
transparent procurement (CPIA 
13) 

Development 
policy lending 
 
Technical 
assistance/ 
investment lending 
 
IDF and other 
Grants 
 
AAA (PERs, PRSPS, 
IGRs, other) 

Civil service and 
administrative reform 
High-performing public 
service 
that attracts, retains, and 
motivates 
competent staff; transpar-
ent, 
nondiscretionary pay re-
gime appropriate 
to local labor market; wage 
bill within budget con-
straint 

Adequate personnel information 
system; reduced salary compres-
sion 
and turnover; adequate training; 
effective business processes 
and interministerial coordination 
 

Tax administration 
Improved revenue perfor-
mance; 
more equitable and effi-
cient tax 
system, reduced tax eva-
sion; more 
open to citizen feedback 

Improved information system; 
wellpaid 
staff; reduced arrears; reduced 
cost of taxpayer compliance; re-
duced 
collection cost 

Anticorruption and trans-
parency 
Executive branch and per-
sonnel are 
held accountable for use of 
funds 
and other actions; account-
ability 
enhanced by audit institu-
tions and 
public access to infor-
mation; accountability 
and transparency help 
discourage use of public 
office for 
private gain 

In addition to anticorruption 
measures 
in the three areas above, clear 
rules about conflict of interest; 
sanctions enforced through effec-
tive 
laws, audits, prosecution, and 
judiciary; public has access to 
information 
and protection for whistleblowers 

Public Sector Reform PSR  
http://siteresources.worldbank.org/EXTPUBSECREF/Resources/psr_eval.pdf 
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2012  

102 105 102

2012  

2011

 

2011  

2011

 

2011

 

2009

 

Public Sector Reform PSR 2008 The World Bank Washing-

ton, D. C.,  
http://siteresources.worldbank.org/EXTPUBSECREF/Resources/psr_eval.pdf 

1999

1-28

1999

45-70

1998 22 4 6-

18  

http://law.moj.gov.tw/ 

http://www.rdec.gov.tw/mp14.htm 

IMD http://www.imd.org/research/publications/wcy/index.cfm 


