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Nicholas L. Henry

Thomas Kuhn 1962

Paradigm

Henry, l995: 21-49 2008 9-10

Owen E. Hughes 2003: 9 1

Hughes, 2003: 8; Denhardt & Denhardt, 2003: 13

Hughes, 2003: 45; Good, 2003: 155 2

                                                      
1 Scale Scope

Methods  
2 

1999 10

Bellon & Goerl, 1992: 131-132; Terry, 1993: 394
1999 39-40 7-10 New Public Sevice

Denhardt & Denhardt, 2000: 549-559

2006 53-56
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1996 180-185 1997 76-

77  

23 99 1 12

2 3

100 4 27

World Economy Forum International Institute for 

Management Development, IMD

 

 

36 3 31 37 5 25

3 38 3 21 41 11 20 69 6 29 3

3 5 38 15 3 1

8 2 1 41 69

6

76 27

77 10 98 4 6

95
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37 3  

97 7

98

20

4

13 6 13 9 3 4

29 99 1 12 2 3

14 8 3 1 1 2

37 29 101 1 1  

 

IMD 2008 13

16

2010 6 2011 10

3 2010 8 2011 6

WEF 139 13

37 15~25

 

                                                      
3 
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1  IMD  

          2004  2005  2006  2007  2008  2009  2010  2011  
 12 11 17 18 13 23 8 6 

 
Economic Performance  22 17 25 16 21 27 16 8 

 
Government Efficiency  18 18 23 20 16 18 6 10 

 
Business Efficiency  6 6 13 17 10 22 3 3 

 
Infrastructure  18 16 18 21 17 23 17 16 

IMD World Competitiveness Yearbook 2011 5  

 

23

4  

4

                                                      
4 

1
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76 6

13 89 2 76

77 10

79 6 89

91 4

93 6 23  

35 9

94 2 97 2

2 89 5

2
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97 5

98 4 7

113 7

 

2  2 7  

 
       

 
 
 

 
 

2  
1993~1996 161 95 59% - - - - 51 31.7% - - - - 15 9.3% 

3  
1996~1999 164 85 51.8% 21 12.8% - - 54 33% - - - - 4 2.4% 

4  
1999~2002 225 123 54.7% 11 4.9% - - 70 31.1% - - - - 21 9.3% 

5  
2002~2005 225 68 30.2% 1 0.4% 46 20.5% 87 38.7% 13 5.8% - - 10 4.4% 

6  
2005~2008 225 79 35.1% 1 0.4% 34 15.1% 89 39.6% 12 5.3% 6 2.7% 4 1.8% 

7  
2008~2012 113 81 71.7% - - 1 0.9% 27 23.9% - - 3 2.6% 1 0.9% 

 

5 6

98 4
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13 28 5

12 8 1 1 99 1 12

 

 

Cameron Freeman  Mishra  

1993  Cameron Freeman  Mishra

99 1 12

2005

464-466 2011 362-367  

Organization redesign

87 1

91

99 2 3

37 29
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Workforce reduction

17 3 5

 

Systemic strategy

 

Beckard Harris  

101 1 1

1987 Beckard Harris

Beckhard & Harris, 

1987  

                                                      
5 16 4 17 3

5
16  
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98

 

 

Transition Management Team, TMT
 

Transition Management Team, TMT 2000 82-88  

TMT

TMT
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TMT

TMT

TMT 2010 361-362 TMT

 

 

TMT

empowerment

TMT

 

 TMT

TMT

 

TMT

TMT

TMT

 



11     

III - 120 

97 7

1 2

12 16

 

Reed Vakola  

Business Process Reengineering, 

BPR Downsizing Learning Organization

Knowledge Management Total Quality Management, 

TQM Performance Management Management by Objec-

tives, MBO

Reed & Vakola 2006

 

dynamics of hierarchy

reactive proactive

Reed & Vakola 2006  
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steering group

99 6

 

 Learning organization

process modeled action research learning process

evaluative inquiry approach
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6

 

 

 

 

                                                      
6  2011 11 4

9 29  
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7 7
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 100 8 9

 

 

 

37 29

70
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8

 

 

6

3

 

20 101 1 1

37 29

760 670
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2010

276 8-19  

2010

276 20-34  

2010  

2000 John P. Kotter —

 

2005  

2011  

2008

 

Beckhard, R. & Harris, R. (1987). Organization Development: A Process of Learning and 
Changing (Second Edition). Reading, Mass.: Addition-Wesley. 

Reed, J. & Vokola, M. (2006). “What role can training needs analysis play in organization-
al change?” Journal of Organizational Change Management, Vol. 19, No. 13, pp. 
393-407. 
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