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(1) The 

ability to challenge (2) Decisiveness (3) Lucidity (4)

Robustness (5) A collaborative attitude (6) An inquisitive 

mind (7) A daptability (8) Impartiality (9)

Sensitivity
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Giving purpose and 

direction Making a personal impact Thinking 

strategically Getting the best from people

Learning and improving Focusing on delivery
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(1)

(2) (3)

(4) (5)

(6)

1992 188-189 1998 277 1992 286-288

2006b 199-200
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