CEEAIRE . BT EE -
LRI2EST T

(HF =)

p2019 4 12 " A7) Sk op A Bhe B af 230 SR |39 ARas
B oAb R B RFES S G L (FAE o M A 2021 £ ¢ 5
HEMYE At E Al det » 234 BihmA i isn b
FLenl b = A2 - R F 5 A2 - o AET P LR EINE S
LG e 2021 £ 2 0 dads TR ow R RIESEMATE ) P E
FhEEDL PRI T RPN AFERLFEMDEF I NFEA R RIE
Do AT AINGEYET S FEEE IR A FERBAFE
ﬂ%?ﬂ?ﬁﬁ&oﬂﬁ%%%m’%%%iﬁﬁ%%@ﬁﬂ‘iﬁ
P AFERL CFEELP EEELS S AFES b
IFENS oM FHRECEFARE, A4 FTREEZLE L > OF
FRARFE FIES L IFIES > FRE AR Ak o &

AR A R AR AERL TR B A F RS R 0 TN E G S g

Rl AFTHRINT IR IER e B - o B RIES TR 1 (TR
i Pﬁiﬁﬁ“ﬁé Kyt Ak AHAET Y AR E- X BAH AL
R Y Y S FE S o PR, T U

PP ARIULE 10 14p -
SR 2 A B E FEORLE Y LB &k# 0 e-mail: chunda@utaipei.edu.tw o
bEi 2 B FoEERE kTR KR

|+
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LMY A BERCE R R ARG P fo RE FR
Foowz o FAEFIESDBR LG R 0 BEBTR LR
oo R AR 254 R £ ol Rk

[A4230] ¢ B 7% ~ BEEFES ~ 3750 0 - feimniE

e

N BY

]l
il

B 2019 4 12 A#ilntiRms (COVID-19) FtGEEREK » 1EfRAES ]
T B T AMR ARSI T IFAIRE - fE B9 - IREIBUNRHE BEHS
H > MHERE  ERGITEZEELHE - HE 2020 412 H 22 HH#H 1 {EA
T B FTHYEA 253 KA T (EZE408E - 2021 /£ 5 A 11 H - REIAHFRE
FUFEAHZ AR ZH » BRI R R 0 - SRR IE BN —4UIRAE - 2021 4
5 H 15 H » 26 s It RedEss 4 B R ERAE B R B 2 1 - TR T
FEHE LRI AL S 1 B = SR - MR MEE A T S N B 8 H
B BREEICHIE P EA AT R A T HE2 2 > 5 A 19 H 2B A =4E -
W& 2021 475 HEfMG @ IR E BN HEEL - SERGIEENE - f£E5m T =
WER, 2% NEZOEMATHVEREI - FHEHENE M BIREINT -
IREELL R GEBIG PTG 2 IR S - e & E IRy - # A S 85
BLLEARTAE - (EHE RSB ERE » KD B LRSS R TS MER -
BHE AR A ZE TAER BRI EZ IS (working from home, WFH) » B By RAY
TAERIRE - SFERANMERGER TERMA - DUEE FPRE B DB
e g DA K s 2
MEEBEA S ESE ZMHRTT » RAREIBRER - AENE &
3 \E’Jﬂﬁiﬁlf’ﬁﬁﬁmﬁﬁ r?}?@?ﬁ% g HHERSGZA R B L AR EACE
BERRIE - A[EIRGSE A TIETHY " Omicron JEFMERE , BUR - /£ 211 R Ll
B/ NREET > T 46% R RIEIE R IEIEEL - FEX (BT T B T @ - [H
B H 72% ByRZERLR - BUNTEZRRAIIE » I % H FRECGEPREBRGR (B
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ZREN > 2022) - MRIBFEMBR S GETAIEZAT (PWC) £ 2021 ££ 1 26 H % 2
F 8 H > ¥ 19 {5y 32,517 (L2 Taa > 2021 A BV A
(Hopes & Fears 2021) /K - 5 9% & T4 % (0] Hch VB e TIERE » 5540
72% Rl R HUEIEAIE ¥ E EPDR SR THEFEZ (PwC, 2021) - MHEEEE
AUEHC AR A= Gartner (2020) Ay 5L - 82% HIHEHFEREET - RRAEK
[ A IR AR AT SRR ER IR ©

FERIAAERFI T - ATBBE NEITEEE RS 2021 5 5 H 22 HEAR > Ryl
JoilE Nt Bl - R oA R E S A IRRUE U3 EIRIFEA > IR = 12 -
FRBURIEE G (L 2021 4 2 AHHES) " BiERMASUMESE | 515E > S05URE
CHEZAEZ B ZEHE - S EEAVES - SR NRFIZ SRR - 55
RAFE R ESEHEE - RRERTEHT  BOADEIESEE > K
DEMZ S E 2 A S PR B R B DR OB - REEFE S ARE 7 HEN
Tl i Ry BN - S ERE  SR ) NERIRE Bl - IESURE TR E R -

WEE e e - [ERFRETHVEEREE - IR BUEAVRE T BRI LS - HI A
ERFIAH AR E T (TP s - A B SUEZ B ETRLERE ) - A BN H AT
AR E S _EDIARE > SR MBI ERENTE > AT S e & T
A ARREHERE - TREHNESIFAHEIRERE - stEERESR > AT
FeiR S B AE EE  MEAEPIFESS - RIEEREE -

&l » XREACIER

— ~ RS AT E R R

JEFIR AR (telework, telecommuting) HYEFRITEL  (EIEFIRANE
ERCEIEIRARZ o BIERATAE R R B - S5 AR i T
TAE > S-S eSS A=) TIE - EEERAA —ERER T TE - A

TEEREIRLY ) BIERET > s AIEWIE 1970 FE4X - Nilles (1975,1994) B &
PRI —a > WEFRE " B LERENRE. COEERTH - PR - EiE - S
Fael) o AN —RESTIESA (AHAE) AYMBNET TFE, - EREX
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PR ISR B TN - ARV AR & & B s il - 38 H s Ea i A Ay s
o AR ESEI A = TAFRE - B e B TRPEGENZT (Nilles, 1975;
Toffler, 1980) -

PRI 7 A B B R AT R B A S & — R FH 2 AR T HY
L ETHR RN AR ERCERTTR - L aE eI A = DI T 58
FH—TEE AR TR - EEE A i FAVE R ZE H Jones (1957) gt » (e
1970 fFERVREREESE 1% B ARV S B ZHUEE - Nilles (1976) $2H

"Telecommuting | HY%GENG4E T ESS » BEIFEHIAESE ~ BHY - £/EEXEHVPRE
KE > 8T RMEANEHAEFRENNE - Huiws % A (1990, p. 10) & #
"teleworking ; - 2 TAFE 2 TAEMURE BT E T 82440 E B TRt ay &6
Pt » AT DARE 8\ R RH B LA AR P S 2 U RE T T R HA -

Nilles ( 1998, pp. 17-18 ) ¥ £ Telecommuting /& Telework HYEERE 2 — >
" Teleworking ; HYEFE " ETLLERNRHSL (Bl - (FEMRER ) BV IIE
HREANKEE (work-related travel ) 2P - 5@ EBE K TIERB B E] TIEEFTE
H > IR LAEESEN 2 TAEFTER  Z25) T Telecommuting | HYEFRZ ' HFHEA—X
B RANAE MR SFHCR T - B AT e EE E 0 LAF - BT £ 22
NETIE, » HEEE R HRER DR TAE S E S -

Nicklin 22 A (2016) 3% - " Teleworking ; /245 & TIr @i E HFIHS 28
G G SR A & AV B B SRR T 2R [E] s T AF - " Teleworking |
T AR R B B AN - &5 —E LB - Nicklin % A (2016, pp. 54-59) #E
— RIS B 2308 T Teleworking ; BYME - @S (1) LEOI7D BBy BFfE F]
EEFE 0 (2) fUBECEEMBEEEITEIES - (3) KR EERZ T B EIFIE -

(4) WIHEEEE a8 - (5) FERREFHIFIER - (6) B EMRMESS -

BEAN > fEREE b > 5552 WRH Bl WAH (work at home) A EZIFAHVERE -
MERTE E IS - WAH mTEIEE R TS ) 80 TR B3R, WEZETAE
HESTEER T FERAAWAE - FI0E B TIEE - FralAEE=E - YouTuber -
WEEE - ENEFMASERELLERFET M A= LE - HEE A
MBS AER T o L BURBBRARSE R LAE » &2 T from , (KB ) K&
e

.30.



RS S LR S o s o Skl A L

"from | WHERREGNESR - BRI 0 WAH TIEERERE TIEZ0
NE > R FEE#E > MRS TIE > A —EFZmIsEt M iafdE
G o KIFEEEETE » AR COVID-19 FEiE@asim M ER ML - Rl EtAH 4%
BN EHEE TEREREG TIENRES - BLItTa - EAHSH AR E R
0N SRR SIEALE AN - DU A (digital transformation ) FRIITRME
Fo ki o WMEE IR H RS » REEEBI AR - BBE T ERA - 4
W EEEE LIPS » ST

Je %2 2020 4F4]) - COVID-19 FRIGIE S MESLEAT » By TIRIERELS » 312503k
FRAAZER B T BIT > BIARAEZIFAIT R » DGR ACHERE - (RIBE 5
SHENEIS AR TAES AR - COVID-19 558 11 R IHEEN 2 » SiEiE
NHETHEZEMEIN (McKinsey & Company, 2021) - {i¢ 2020 JE1E R AR TTHA
M ER M AKER % > B~k 8B~ B~ 75~ 35 B2/ ERRH S AE
TR DU 8BS TAE 22 AR S AR - R/ DI A =R ERe T > DU HE
HEAMANENE THE - Z@EWEN > BETESEEREDEITE - BEEAH
EH SRR ~ ZEESFERENREEET - BERWAKE LS - @i 20% 7 LU
WoNE—RE > ARt REE T E=FTK -

R (2022) 5t - f£ 2021 45 HE 7 AR » FEIBUMHEREITE &I A IR
AE A&y Ry TEER ) R TS RIS - TEES ) BRI A B
FyWgH » —sH A BERIANERAE S AIGEREF R AE LI fifE
TR o B0 - AT NSBITEAERE ~ (TR EZEEE - 1 T#Ea, ZFEA
Bl BRI - R A BT S E T ER I A KIEE I A= BT -
SRR SR ARE - 70k 2 BigEg—X (UEEH - BREEZEY - %
A 1 RS —R (INCE - eREEEEZEEY - TERARTEZA
T) 2 R —X (AUEFZEEERE - EiivEs) & 1 Rigg—x (%
BT LoRka e ) S o

PRI (2021 > 65-66 ) {EHik/ARF i BLb /N 22 i MEdh AR a5 o By B FE 7y
Mo FRHPUEE R SRR AEESL (R 1) o (1) BEIERFHERAS - AE F TR R%E
o PR HREEE T o PhAE A S R R R A R B R S TR 0 R = S B AR S |
1o (2) [EE TR EMPRAH - i— TAERRT > JRAMEH > TR EERE

i

%
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T HA T AERES - RIS R IR S 2 PR IR R 0T - B LA M2 e T IR
B SAEBEHETME - (3) BEUEHEHERDIS - TIEREEE - 8 ToHin A E
Bz E3E - N BVARFRERSG SR TS T6E - SRRSHEZIEA SRS
=ZPNER - BfEEE - TREEES - (4) BREERAH > TRk SR
HEE TR - AP BRI ZEIRA 5 o DI EER A F kAR e S8 e » SR L
fEREEGR RSB ETT - FR90 TR AHUES - By > B T8 T TOEAVRFREIRERL
R B LR LI TL AR - DABRSR BRI By HIAE

=1
S 2 P A B
SR » "
R s L
et I AT e T A
ey A B B ST AT

FORPAOR © “EIRPT TR A S R IR ARV TR - AR - 2021 0 @
SHPIZEAT - (420) - E65-

EEAR AL FFE MR EEE S > HAVa Rl g 8 T8 - LR
TE TIRF R > MR 58 ERE AV AR - WIRIREIAEFI S - e
GR1% o SOPRIEME A BEEARS R S TR A E B R A - SHE L E4ABAII AR
RO AR T BT DARE B A g P AR - BTSSRl TAF RS - RAC
A B AR SR B AR AT Y RS TIER] L o TRV E B R A A
o RS R -

=~ el R TE R R AR B i 2

YNERTHE - RS AIEST AE E 1970 454X - B 0% 3 3 H H R EA(TiE R
RN R B TEEIRYRROK - EFIEIRERITI - HEMm B ARE R G (Bailey
& Kurland, 2002) - 1980 (X, - ZEEEHRAHE (EREHR D SCEZESE ~ [ {RZERIT A
EHBERZ — 1990 40 EZFEW D EA - & & @R

(information and communication technology, ICT ) - JEik " FE&Ei%S | (virtual
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workplace ) o FEEF EARYZEEE TAERR(CERVEERELH - BE R IEESSHIER > B
FEBEE A e - AL » (E BB LD REITH TFEAZ AR EA -
FHABRET ISR A B R » B EAA N R BLIERETH - Lister B2 Harnish
(2009) f5HT » 0% 40% SR LAEACIHY—F AR R R fa R - 5B AT Ef
B 2.8 [EAAH - Q0BT E AR 37% - ILEIRIRAT M E ) 900 &
BHENERFMEM - FrEienvas iR 8 H BT A AR RS YR - B8
M EFRWMAEE - 3 - BETEANEE SR - MEEEIE T mA s E
B TREELIFE - DUk —EEise it g o B DD i KT E H 2 -
WEE RT3 2 - AEPE R ARG R Ry P DA R aH 48 Bl vb oy 2 AR RERY U7
= o BB S - BIEW A BORAVERL - 2 A DIE BIAHSR R R A = 1Y S I
(Egan, 1997) -
bR T FEERCAZ AN » [EZI A A DA 427 )  Hammer 52 A (2005) HYHH
ettt - R A RSN T IRIE RN ET LAY S ) ) N T DUR O R 55 55 s
I LRSI — » HESMER AT 8 LAY LR A4S fn/E B ARReR - ER it
5¢ (Hill et al., 1998; Wade & Shan, 2020) 5 » [ERIFAMERSILERT - 2]
DRHEE THAET) - HIFERER @ ERIFAA BRI & TE TIER A2 20+
1B WARS LRI RS ME: - B O DUSBERIERCR R S 0 R L - tWABIRE
TR DB ERAETT Ry #EMIEE 47 1 R AR (Baruch, 2000; Belanger, 1999) -

=~ Z1E TRRHSRES AR 8 TR

7E4552KCE » Gajendran Bl Harrison (2007 ) FUBRZEER » JEZR IS (RFER]
B TR AR » FIDEA B TH TIERENE » RREERtER - S > &g T
TAEmER - A0 8 TAERNEE - HNEENE THMHERZ - ETLHEAE
HRE » [EZXRW AN E T E CHY LR RIEAER - sES RS TIF - 2
HREA AR S TAEEE (Kelliher & Anderson, 2010) - 7£ Hunton Ei Norman
(2010) HyMAgEEE P& - B TRAEZR AR INLIES M ~ B/ m g
M DAR BB M T o H AR RS MR B M o] AT CAE = - R
H M A=EE T EXRIWAB T TIEMEREES o B LR BRI T R Ay 58
M - fEZ A B THIBERE A& (llozor etal., 2001) -
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BEAN - EERMFA T LU E B TE OB K » R T AEE S e (Shamir
& Salomon, 1985) - WZEER » TAEM M A LUR D TAEE R ENEZE (R TIERME
THEZRER M 5 [REAVEZE) - BMREEFB VAN E LR EEETRES
ERYEE (Hill etal., 2001) - JEZHFAHYE TR LR B CAY AR RAIR 2 4205
R EAN TR K » BFEREER - TIFE B DR R TIEMZRE > i EzE - BT
A RSO (B4 ARG R 2Bk - AT DA AR IR EE AR S 2 M A5E M (Loher et
al., 1985) -

il FARAE COVID-19 KmATHAM » A — LT BN E R i A AT e
B5E 0 ESEIZ - KB{E COVID-19 KmfTHAM » 872 B TR Bt AT EE e
BRI # AR RIS - A MAYEERE 7] a8 B R AP IT Ay B B E R A B TR [E] -
Chu % A (2022, p. 2) BN » £ COVID-19 XRfTHIRIHEZR L » FIREE R
THYLE(ERE - MM TIERE - FE L {2176 COVID-19 HyE
o PHERES - B SOLE TR T - FIREE4E B TR KBRS MYBE ST - 1
ATE R P A Be s BHE B LB ERRR - EFER I MRV EIR TR IRAIE G
PR B B aRr i R = A% (Guptaetal., 2020) -

Bellmann &1 Hibler (2020) %3 » RHIZKE - &AL TIFAE P2
BHRKHBER » BFFTEAEN LW - U2 EIFHY  Emanuel 1 Harrington

(2021) WEER—FABATNER T OTIEAS » KPR TRE COVID-
19 > SRR AEZ AN TIEA R - IRRERER  MABEZMA 2% » AFIN
EEIIRRE - R BEIWATIEABNVEIAEE AR ERIAZETIEAS -
It » Emanuel F1 Harrington (2021) #2485 » & BAA A BHE0E (adverse
selection effect) - 4= JJ5 = HY B LI SRR E SR A 2 TAF -

VY9 ~ ZE1E MR ER I SR A R B R

FEFEERR R IR - B SRR T iR Lh A S B AV TR LR rI s PR =
R, (Adams-Prassl et al., 2020; Dingel & Neiman, 2020 ) - [EJHFAR £ HARCEERE o
BT E RS RS T4t fmny O*NET Online BRE & ERAENS » (RIBCE 7>
FHEAFTRERRAE HY RGN EEEL - IERRACE - BERE T SRE VSR AL - 4E8
A~ R TAEE DU Bt 2R A T CEFE R BRI % - EEE I Re PR JE 2



ATE I KAET Sar | MR IR ER L R EM

2N o IRBHEEZRERIPHEE - SRAEZMAN BT - MfTERER AR A=
WRNHE TAEE TR H 72521 (Etheridge etal., 2020) -

T S5 B e 1 B B EE Y R I - AR 5 A Ja o M (o8 45 K A 40 8 B s sl DR/ D 17
6,000 E/NEFLLE o HAp&y 35% HYET & E E T ECE AE L{F I (Barrero et al,
2020) - Barrero £ A (2021) FH&EFEEE TERABERIFANIE » ZaE ey ok
S e B IS 4 e R B R ~ /RIS SR 8008 ~ RS - 5— il B EMAER
flo FHEFTHRYE - SPEEBETEIE - WIS TN ER ARV LR - 10
Ry BMELEREB % - BRI ARIE RS R B RT Z AU -

£ COVID-19 AfTHAM - ARAERIFAHIPRE » FEREEEE - 55 - H
=M (Raisiené et al., 2020, p. 3) - H4t BT EHIHESAYEW ICT TE
& B AR TR BE U (technostress )+ E B A& B HYEAL - Daim A

(2012) WUMRSEHEH » WREZIEES BB EE) > FEl RS > W H TR
AR 5 T REIARRE - IR - JEmlEsE o (R FEHEEERX (visual team ) HY# @
o B A B EGE B TR O HE B SRR -

B BIrOEREZIFARYEE —(EHkEL (Daim et al., 2012; Ospina, 2017) -
—RME - = EERER LEfAAREEN TR RN - ERERTEIINE(E
TEE BN E RS AV [E/ 2 (Benetyté & Jatuliavicieng, 2013 ) o R > MEHEEK
BIBRATREN - AT 2 REAERK B ERENTEER (Mogale &
Sutherland, 2010) - ff% » J&EZIFAYEE = (EPKEAE A - fEEZ A ICT A%
RS - BRI AR RMA JIay%EE (Lilian, 2014) - & FHESS TP H[E
BEAINSE - EFEE BRI - BRCRI R E N ~ BENE TR ) e EE
[E0 - B E W R P B E R - BEEL - T RAESX - 178

( Kuscu & Hasan, 2016 ) -

i Wapr

ML FEEZN

R ER2 2 iEe 8 - SR ARLE TR SR B R A T A RN
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» B ERT 2 BRI TBURR AR S RIS - BIARY 2021 42 5 H 19 H 4
HEANZEER > AWTEREZ g R 2021 £ 1 HEBI=R T EitERI AR S
EORE e o ST T ERERMASIREE - ZMEHIEE & A EHEAH
KT B 2RISR NSRS LB - 6 - AR - AENEE
FEINAEPT D REtEEFI AT E & > S RTIEEE -

ZEhe T EEZ A SIS ) i HAERERAL - B (EER
WRABEMET BT » AL - 4E 2021 5= 2 HEAR] - % B G R R [E RS R AT ESE - 4B
STHRA AR 169 At - Wil Est 53 NSl - PR RS TSR HESN > BRI
ZESEEAEYEITHEGEMA - K T AL EEAREHE  SURHZEZY
ANEZERE AL ANICE R TAFREINEREE - "5 EHEENEREAE
BB %%?%ﬁﬁ)\%ﬁﬂﬁ%};ﬁiﬁzﬁé "), RIRHEBE R EEZIAAR
NI sk R R BRI S > DARE R E R R E SN AR - BERG R AR L2
FHIH -

KEZEIEAZRERR LA G ESRERIEAERAERE L RS =
FIRL o AW FCRER AR RS G EHIE USSR AR - IFRAEE LB

BEEERREE LIS > it 128 LA R > REHLEERI AR -
ZE e e EHE E RS AR ER IS - EEEEHEREE -G - BEeHEE
fF% - sHEIHEE 2021 425 A 30 HHEE 7 H 23 1 > MG Z# U EITEE 1% H
Gl - MECRIAE 2 [ol 78 AR EL EHEN: -

R

APRESEHEA 3 BMESR > Al REFRMFAAVEEEAGEL - Ea AT R MY
EARRETT ~ ZAEEARANOEIFE - 1t 3 (MEREHRER - 55H 3 L AERE
B BB - R Y 3 U EBEREE Z LB - RERDN
REE -

(—) BERBWAAEEEERE,

B T ARSI Z (BG1EE » ASRE SR Ipsen A (2020, pp. 23-24) FrfEf]Z
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B o iERMA lpsen FA (2020) {£ COVID-19 f#341% > it 2020 4 3 HE 5 A
[ > $HF 8 (ERONBIR SR > FTEfTHYEEE - HEES MBI ERET 29 -
FUREER 13 - BEL 16 7 -

(Z) BRWLEEBINELREED

P BIPY A TS PSR R A VAR T L » O T R SR AP Ay
MEERBEST A5 A B ST BV ARE ) BEGHE - K S REES
¥ Raisiene 5 A (2020, pp. 67) $HETTHIFTALEIT B T AT TATRAHI - Skt 7
B - TR B AN IR ¢ M A

(=) BEXAOEIE

HRIMRERE N N EHEF AL A CEEETE - AFESHR Raisiene
A (2020) HYWFSE - G AEERVER] - 4K - B2 o b s 55 KB SRR
(1963 4ERTHA ) ~ X HEfL (1964 4EZ 1976 4EH4E) ~ Xennials tH( (1977 4£%
1982 A ) ~ THEtAL (1983184 ) » BREAI Kt (B REIT ~ K2
(HRb) -~ fEL - 1l e

(M) ERMEREE

WIFTATIL - A SRR 3 I ANEEHESR - g 3 (I TEEFR > HirE
HREE BN o [FEF - /2202142 5 T EifERIATEIHESE ) IR - K
WFgERNEs i TEEL (pre-test) FHEM G - LA I A A BHVEE SR MU EXRE
FETATHE RS ST « AR LA 53 AL A5 N B R EREATIAE S » &8
Hortr (item analysis) 1% - WS ERSE H I EHEHERIE -

Ryt (RE ERAVAIFEME N B — 2 - AGHZEEERA Cronbach’s o (%85 > “Z5x
HRONE—ZIEEE - #R98 Nunnally (1978) HYEEAE » & Cronbach’s a {E4E 0.7 LA
FRmE(EE o m DeVellis (1991) RIff§H » Cronbach’s a {H AL 0.8 RIS E xR
& o WIFR 2 BUR 0 SERERETERE IR - #BLERZ Cronbach’s o [HIF%E
0.8 LLL o MEIRAIN BERAKIHEFZEFMTRRETEE - MATHRERE
FETTITER » SREHEANE— 2 -
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%2
KR EERNEE T
AT Ry Cronbach’s a {&
[ ZR I AHIERG 13 0.925
EE L NI 7Sl 16 0.895
JE M HE BRI AE 7 0.901

BRI © AR
= Fnﬁ%nxﬁrﬁﬁi’“\*ﬁ 75(£

(—) FIEaRET

R EGSEZ G AN BN EZIFAIREETTRE - [EiET T RE
IS T ZAT ~ EEIS T 2% WEERSy o T ZET ) BT 2t HIRRE SR
R H W - EHEEHKREANNEL > EEREZI A ZAeEELAH T EZm AL

Al ) BBRHUTEDL - FEAS R 2 1% - EEGH " ERMAZE o BEREERER
AUTFEERE R RIRAY S Likert 3% > — THMEEHEEHNSEHEEERES
FELETT IR IR - ST T A RE IR 22 5 N B RB I HVAR S

FobEOREFAESERAVARMNE R TR 2 RN - At L g LE AR
w8 EECFGEERER R A ZA—H - SRS - W ECRIRHEE 72 A
TRESIRAZA HIERRETRERAE - £ T EXIA & ) HYSE—E LT
H > HEEERE  SECESGAEN - TS HEsEIL -

(Z) 2H7A

AWTFEIAT ERRCILREET ~ 1L A tiaiE (Independent Sample t test) Bpicffx
A thgig (Pair Sample t Test) AYSEETTTA = B9t > 38T 128 [EEAZ EA N IR
B > UURSIITESIRARIE - DB BB ESR A A EGES DL ATl B EE
HEE « B Ry TRRIEFIFAE AN OR EEEHEA R > SRAEIIEAR t IeE T
I3 o Btk 0 sHEERIFAHIE - FHIABUNISE S LR PR BT t
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PR A PR 2R B

N

LR T 2

e -
IR AUt ERR % Likert &% NI ERTRESIAAIERHTE LT -
ERy -6 (ERMAKRE 1 EFMR

TEFIF AR — BRI ART ) HIEER > A/ MERTRE
DATRy 7)o DIEFRMARVEE BB BUNMEEIREEZIN A 2% - (BE N -
6 JEFMAEE T BEMAHIR D) » BndEE

GEES: AR Dz 9% - ZAN =) 7=
FIAZI% o (BREEREE © DUPIEEORE - & T EFRIAR - B AE RAE

FRBEFATAN - # B TE - BT R AT -
B2~ TSRO

— ~ fiLARE S

(—) AEEAREL

AWFERERR g EAERERRAZ 128 (IABAR - (RIEFEZ [
BEEER > REABARE 2 T3

NEREIH > Rl MR~ 0 S
S8 DUTERARZ ik (£ 3) - ASEEERAENRIITH > 2 SR

= EETT.6% 0 FiETy 22.4% - HEE T 34.9% Jy 1983 FgithiE 2 THEl U
HI SR B Xennials HE(8 (1977 425 1982 454 )~ X TR (1964 4E2 1976 4EH;
R R RILIRE: (FR) B &

o B rEite iR

A4z) ~ BESURITEAC (1963 FEATHIA)
58.7% > WFEATLL LEREE 5T By 40.5% -
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=3
BEAE NG EER G
B REIE =Wl AN BREEE (%)
Bt 28 22.4
R 2t 97 77.6
SR GUETHAT 7 5.6
. XA 33 26.2
LAt XennialstH{t 42 333
FrEHAA 44 34.9
= () BT 1 0.8
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An Empirical Study on Civil Service
Assessment of Working from Home
during COVID-19 Outbreak

Chun-Ta Lee? Wen-Tsan Lin®

Abstract

In the wake of the outbreak of COVID-19 pandemic in Dec. 2019, work-
from-home (WFH) has become a common practice in order to reduce
employees’ risk of infection while commuting to and from workplaces.
Accordingly, amid the rampant pandemic in mid-2021, the Directorate
General of Personnel Administration under the Executive Yuan announced
raising the share of government employees going to office for work on a
rotational basis to one half of the workforce, from one third. In Feb. 2021, a
ministry of central government unveiled “Work-From-Home Trial Plan” for
the civil service, which was put into practice during the peak of the pandemic
in May-July that year. This study carried out a questionnaire survey of civil
service members on their change of attitudes towards the work practice before
and after its implementation. The results show the need for civil service
members to strengthen the capabilities of time management, communications
skill, sense of responsibility, dedication and loyalty, digital literacy, and
independent working. With the advent of the digitalization era, the public
sector should plan WFH as an alternative work type and cultivate an
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organizational culture that stresses trust and performance in its human-
resources management strategy, thereby giving public functionaries more
flexibility in choosing worksites and meeting family needs. The study
provides the following three recommendations. First, the extension work cost
of WFH should be borne by the organization, and a one-time fixed amount of
allowance can be considered in the future implementation. Second, WFH
guidelines should include the interpersonal network and organizational
commitment of employees. Organization leaders should understand the
psychological needs of their colleagues during WFH, and improve employee
assistance programs. Finally, in response to the trend and development of
WEFH, public servants should continue to be trained on digital competence.

Keywords: telework, telecommuting, working from home, COVID-19,
digital governance

« 60 -



