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g~ DY S FRABNIBIFT A REZEEED

FFA B ERER R R A 4R - WETRRE SBUMEE TR -
Horp o PR IR R A IR AR AR il R B 20 (EVAAR PR Al Rl A B iz
BT A AR B i R PR - RILARYEI 23R LUA BT - St B BRI FE A Ky
RiE % > HtABRGL "EEb& ) (Regulatory Sandbox) JT=AEE - HiILl
LB BRIy A SRS E L b S AR R AR T AR S 7% - R E I BRI A
B LEEREE - EBUT AT ERLEFTE S ARG IR E T R R A E
AEHE > MEE PRSI A R R Z i (FRAE > 2017 5 BRSRE ~ IR o
2021 ; Bromberg, Godwin, & Ramsay, 2017; Faykiss, Papp, Sajtos, & Toros, 2018; Jenik
& Lauer, 2017; Patanakul & Pinto, 2014 ) -

PRI > ATEE A SRR D S RINE 2 Ho(a T BB R R A SRS A BU
MEET > B E - EAEREB e R E B G DU B S50 Hk et

( Arner, Barberis, & Buckley, 2017; Wright, Schroh, Proulx, Skaburskis, & Cort,
2006) - NLATRENE B BERHECGETT A SR ay AR B R (AUAS ~ 454 -
& TR %) MR etisl 2 e EE (BRECR - BUNM - =00e ~ 5RIE
¥ 2021) - HX > HEESCEHER (goal setting theory ) fHH! > {E A HARELHEE H AR
HEEIAE AN BERNRZHALEHPE - BUFESUARLES BIE > 8RR K
SR Ry e T A E AR R B ) R S AH & H A AR SRR - SRR
ZFIH (Van der Hoek, Groeneveld, & Kuipersa, 2018 ) » 45 &2 HI{E A B fEEE4H
G FAZIIRCEE - FHILZRE - TR B HEE 55 B A AR A5 R R (8 N\ S0 15
A B E ZEEAREA WA ED) (SAFENRE - tREEIE > 2017) » [ Talbot

(2005) #5H - EiBAH AR E NG5 - RFBUF 0T RgHak - BURM AT
E A= - WEE A BRSNS I 2% JE R & -

TEEER ) ROBH LA EEZ — » DR A AR D ] R
= (BRZURFEA > 2021) - JHEREI AR T HIRBS B AR, - PRIIEE TR = £ e e P S r
BT TR AL A SRS R EE T - HIEA B S AR - S e e e R/ LIEH
TR R HCERAH &% B AT AT - ANMEREEERIAHA H AR (FEFIBUIL AR LA TTHEE
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AR ) BRE - R HARRCZERYRUE © 28I > AR A PR HIRES - R
I sEE » i A EEE (Ziaee Bigdeli, Bustinza, Vendrell-Herrero, & Baines,
2018) - LE TR ES L HARER FH B BT AT AR JE R AR [ R s B A AR
SR BAH 28 H AR ] 2 CAERR T -

&R bl - AR BBRaT A BAE TR BB AR A H MRy - (8 A B EEE
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BURTET - FLEHME A BAEAVERARE - BRI - H8 H S ERR R Rl 7 5B
o BN B RV E R S R R o A AH A H AR R R B A AR Y B = FIER
PR R T A s I A B AR DA S 4H 88 H AR [F Y s B S S R 2

&l ~ XREACIEE

H ARaE Bl e 2o Ot By B AEaR ] > HARTE(E A B AR 6% B AR nT iR T ey
SHERGTRL - MEAFS B BT SH SRR FH B AT BB Ry S BEMERUR - A
TR R P R B e, > SRS AR e B A - P am B IR O R B e e
AR L E AN HARRE ~ 4H&% HPRSE R R MR B 2 IR A EL B T 5w - DATE Ry
ATV E R ELE - W3R FEAIbT e G -

— ~ HiFsce i ¢ A PR B R HARRR R Z B R
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7]+ ¥ BV EAE A DAER 3 B T TAEARFTAGEKAYIT By IEAE A E A BAREL
QR4 HATESE A REZE (IR (Noe, 2002) - RIIEEUATEAHBAI L B FP EUEIFSE
TR~ B TIERMR RAIHES%E T /ERK R ( Saltmarshe, Ireland, & McGregor,
2003) - 55 HEE e G NE D SHBETSORE SR o HE A SRR
BF - B sHER TSR EIRF R > Pt DARE (8 A G358 m] 22 BB R T 4H 4% 45580 (Locke
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& Latham, 2002 ) -

HR > HEERE G Az B R ER - A A EENT REI - 8 AFTH
HEEA = RERE - RFRHE35 )12 HEE (Tubbs & Dahl, 1991) - &H&KE & & 251 (E
A HEERYEE R SE R B s Y RRRE 5 [E) R - SHSRER BN & a(h 2R A E 2 B AR YRS
73 o NG A B A s - S sH sk HAESE A2 8 (Locke & Latham,
2019) - #EZ - BifscEHameD o B (E N TIFEh% - R (E A LS i
B HEE > HEINLIEA b m S 2 {8 A BTaH 4 HARRYREE - BISHE HARRERYRU
TR AEE N B A A B A 4% H A — 2 > R TR HAA AR B BG40 (Ojala, 2021: 49-
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BRIz At - B i e B am IR AE 5 P AR A FIFEAR AT By DAR AP B & s
s B BRI - ER BRSO E (R IR DAS (BT Ry 5 1| - W58 TAFE)
% (motivation ) » DUR S FH M R RE AR P2 = N R SH AR AR - HR SRR LA

"EEEIR ) BB EE o WL AR E D @ R AR IR R - ST
Hifs e B im KR - B A BARZERGR A E sl S(E A S48 5 A0 - BasEE H A
AR - BRATUR: T SR B e DUR T A SRS AR ) R R 4HSRE
R TR >SS TEL > AR ETIEBRER , RAEANTIEE
B o &5 LR - ABEHESR DL NI E G

HI = Z A BEA L2 AL TE FERATZRRF - HEE
i H EE 8 [T e St ey -

T~ FNERE\ R HATRE IR Z R

KIS (Perceived Risk ) 5 FE A0 Gl - AR AAEMETEUI(E FH 28 fnd
R MEEANVOHEATEERL - NEL Jacoby B Kaplan (1972) A1 EFIHRL ST
THEE ~ W5 ~ 11§ ~ B OHEF I (EAY - Featherman 81 Pavlou (2003) #E—
WG » f2E e-Service &R Z B IE Z F15E E g FEEFRER - M B~ 0
LR\ b S TR - SoRTTEEER B EE AU A - ST A TSR]
FRRA & - RS REUR - AR AR A R ER B E A A mp &
( Hubert, Hubert, Linzmajer, Riedl, & Kenning 2018; Saxena, 2018) ° Ram EZ Sheth

< 112



B AT T B A PR AT e Rk 2 MR ol R e A A SR

(1989) HE— D5 - (EHZ G E ARFIRT R - ARG E EEZE « Em
BEEARH - B EHRES - AEZIREIS S TSR R -

HRK > AW7ERF » JB RS G & EP R Sz - asE 2 ATy
e o R SR B ST Bt A 5T 5w o BIAIAET #EEEEER (Innovation diffusion
theory ) WLETHSRLL AR e L& - (E A E GPEE SRR - 2SR Bl 2 7
oK AETTERES © Junnonyang (2021) RHE—2B4EHY - A8 8 ¥ A ILARB E L A Y
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LRI A RIS G W& 2 ERZ - AR A RIS E AL - mEE S LR - 548
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Aldholay (2018) thFFFHIEE » s A EEMZRIEMTT AR BIRE R - & HEH
BRI i A B TR AR - BIEE R B IRRE S p A A E e -

HIEARE - TR E S A PRH SRR A, - M A e &SR -
UL AT (E T R Rl Ry — T = B s (Appaya & Jenik, 2019) > JLH T{F#H
FRaR &R B AR A ER I 2y b - Bz B EC AR &R HAR 2 sRESN » BT RGIEIHY
JERR AR FE TN AT B HE A - DU A 4H A% B ARV SR ER2 A AR A A2 2 - 43 B
i - AW ZE R L L M T TE R

H2 © BN R B 2 et Pl B L2 [ e e S8 it~ 13T
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Bl S EE B g T ARIRBEA S E R 2 TG ) thstEtE (WRBURE
A 0 2021) ZEERRIEGETRE R ERACR > FEHEREUE T 8 R R AR TS S A B Y U BT
FEHET Z W% - AFEHRENITEERE - TEEBUNEER " eRPH oAl

<114+



B AT T B A PR AT e Rk 2 MR ol R e A A SR

HERGO, - TEAKERSAREREY, o & T E2ILEBMTEERAE
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BRECEEE A (2021) HyBF7E - BEEHEERER « HoA - #E - (8B ~ 236 > #iio
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Relationship between Individual Goal
Setting and Organizational Goal
Identification in Digital Innovation
Service: Civil Servants’ Perceived Risk
as a Moderator Variable

Ling-Ling Chang®
Abstract

Public services provided via digital innovation is inevitable for
governance in the future, but it creates a certain level of perception risk.
Overall effectiveness is driven by alignment of individual goal setting and
identifying with organizational goal. This study uses stimulation of public
service digital sandbox mechanism to explore three areas in the relationship
between individual goal setting and organizational goal identification. Firstly,
it uses the Goal Setting theory to explore the relationship between individual’s
goal achievement and identifying with organizational goals. Secondly, this
study inspects whether an individual’s perception risk of digital innovation
can influence his/her goal achievement. Thirdly, the paper explores whether
perception risk can influence the level of individual’s identifying with
organizational goals. Research results indicate positive recognition of digital
innovation can help with individual goal setting and identifying with

organizational goals. When an individual can successfully achieve goals and

2 Ph. D. student, Department of Public Administration, National Cheng-chi University.
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possess a certain level of perception risk of digital innovation within the
organization, both factors create positive effect on identifying with
organizational goals. Perception risk, however, is not an adjustment variable
for increasing the level of individual goal achievement and identifying with
organizational goals. This research concludes that government should support
employees in setting their goals when pursuing policies, successful goal
setting will increase the level of individuals identifying with organizational
goals and government should help employees possess technical knowledge as

well as accurate perception risk.

Keywords: public service of digital innovation, individual goal setting,

organizational goal identification, perceived risk
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