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MEFLEYFED BT’ SRR GHFTREF T EA
Z2E 4 GERLFLRBLAERN - b E 0 FRERVERET S
BE (GRFHEM) B v gk GRFEmRaE) S TiEEay
THoF TR R B EREERY R RE O 1
FREITHRN AT 2B DHFEF LT A g 2 FE T 4
FOE o BEROFTHERL D (1) F A2 2FHh Tsd > 2 e E9 2
FOUOBREHZENFR oA Y X R EEAE TR & FE/A}FMP&J
ZE& A4 (2) (ERAAEZ) %35 20 rFRELFRT
%@ﬁ%%’é%@ﬁ%wkmﬁ«ﬁ;w<g;%ﬁgg@$ﬁ

TFFELEFFF, (RS CERFER) 2 FFR B
RS ERFREFZ AR EF2F ST A K
2k (1) @7 TEFp s, 0 2 7 T URED RN

%

AHZHEFLAFERF, 2 TEFEFEH B 0 m

(L‘J

3]

FABpH 109# 1279 21 p -

ke FY iy *k*i T 7}4#2"“-?4 /7 7354 (MOST 108-2420-H-008-005-MY2) %4 = % > 4=
By A |_2020 FPEMAGEE 2 RFEFTEP I EF LR 0 v g H a0
B SE fadS L R, c AFRMATT LF AL TERLL -

PRz R AR ETREE FAE A EE B #4 > e-mail: paochien@cc.ncu.edutw ©
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(2) 2 KRRFSFTRNGH - 25 BRFGFT 2 5~ 23k
ERRATARLR g2 4R 1234 A FMbET ERER

]l
il

ZER 2017 FHIE (FEREBHESERE) - 2018 FEE (EREAZE) -
2019 FHIE (BRFESHEZL) 3 WERR T EERNES EABERES
(national language) i » WAREBUFIER GRS S5 - (& " BABUFHR , B bk
fRIE AR TiEE RN, (EfRfE - 2020a) - 3% (HEFESHEEL) 6 3 BH
E o BRES > REETIN ANE ' 2ERSEREER, K THAFES ) WE
> WEREAES A ERE TS (official language) -~ BIZEES 5L IRIEEI A [E
HIERFER 2 B2ES -
ZHEZNREREEZE - =28 1980 FANRIEL - FEPHKERE - &
7 FIER - IMEAZ 4 NEERBUGsmIL - B8 Himtg IIRyS el A Z iR -
OA 5 RIREFIVEUE - IR (RRFESHRE) BB 3 RICERIEL - 28
BEERE ) - GERFREE - BESSEEME - 2B 2 (H45
JREE > AN B ETEAR B A - S 3 B  01 fe R HE Je F L B RS A\ TR B B A5 [ R
CHrfER) -1 "BZAEES ) - BiEEEAERESULE(LZEES - R (BRES
BEIE) BT RRE > HNHEERERZBIZGES - BUSTEE SRR - &
e R SR RIpRIER I - R - BrERATEANEERIAEE - IR AEE L (de
facto) BETsES L2 BIEE (5558 ) - BIE (BIzGES #EEL) BEik s
B BB S BEREBSCR LN MRS ~ &0 - FERKREE -
RB T EE (ERE - ES - FEHES DENVEEFREENES)
( Declaration on the Rights of Persons Belonging to National or Ethnic, Religious and
Linguistic Minorities ) » & El AfEFEZSE® (Human Rights Council) 32EH " V¥
RS Y H#E5 & | (Special Rapporteur on Minority Issues) ° {(XIF&EIAS
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(General Assembly) 2019 4 7 H 15 HIEek/DBEHAGH B S B rfe s
(A/74/160) - EF/VEEIEE R T RBMBA DL (TR | | ACEERMTE
BEACIS S 2B 7 5o IR/ D8RS - ° AE I e A iR R e
EIEGETTRE SO A ST EERE - NIRBIBE AW B AR AR R F R
TRORPERET] » RN R - FERREAIRNGES - A LR - TEE - 2
BEE - HE 1988 FiEIRBEE R TOAE - HEBEIRBEXRBE L0 » 8RS
o N
ERRR L E SR S HEFIAVRE: H 2s b h0 - PRGOS 2 BRI B4R 48 - (@i
b o MEA 2 252 5 P& R AREREEE & 2007 42 9 H 28 HES 6/15 glugnkar /b
BREAGRIIERIE ) (Forum on Minority Issues) - BCEBUFMEIGAHAMERY [ E
RESEFZ(HR) e | (International Association of Language Commissioners) 2 - Y

Bl HEEN D EGE S 55 Z KBREUT » BERY A REE S HEAIPRIERIHIE MRS > &

VO(ERE - BE  SRNEES BN VBRI RN S) B EE (O REMRIE
JEREFEIE/N4T)  (International Covenant on Civil and Political Rights ) 2 27 & fEFIA
W PRy DER RS RER PRI B - IR B DR RS TR A s B 2019 42 7 H
15 HigEtaBRE®mE (A/74/160) 1 FEf/DEEHGRIS ZRE » ot AFESETE
ZEg (& (OREFMFBUEREFIBIEALY) 6 28 RATE ) R RHERE (ARER
FIBUETHEFIBIRALY) &5 27 7018 » iRdham oatsk » et/ VREHR 2 2R - ke
T BEEVEEHRE - BIEE B2 AN ANBCREG A O —E 2 (BT - HKE
3L ~ SR EEEFITHEALERE - SRR e 5 —EATTLLE Hih
B AR ERERE T - sBE L2/ VEEHE > MEHEEMARS S - R - BRI
R EAMEES T (A/74/160 - B 59) - BREEIRE 2019 4 7 H 15 HE#H/VHEHGRH
BEIEE R B FTER RS (A/74/160) T 2:R https://undocs.org/en/A/74/160 °

P IREFZEEG 2016 FHELRER > FEBEAOT > BEEERS 69.0% « FRIER S
16.2% ~ SMEIEEEL 5.5% ~ [RERES 2.7% 5 558 5.3% ZaiEEien EEGRERER
BEIE > % (WEMFERIE R TEE A > 0.3% BHAER: (RESNEA - PRIA R E
FEFEMENAE) WA 1% R|FOEOIESNAEEEEEREE (HERNERA
H) 02017 :49) -

71976 £ 1 H 8 HEHIEARN (BEEEE) 6 20 (e - BEEENEEESESEL
B (FEsE) Rt JTSFERFERD - 1988 4 12 H 28 HERREEEENRHETT » F2TF
Kz—F MBI (BERRERE) 5 20 GREN TSRS S IRIERRR - 5t 28
BRBEEEES IR o DL - REBHAESE TS RERTE Y TS, 0 #Ytb
RyE R NFTBERS < R (RisEaf e T EE ) B T 5, TR -
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a0 (1) BsOARREEE - DUAERE A RAER R BUF R - (2) BUTSHERE
> KESHES BRI (3) URERERSEZEME (Ombudsman) - DIE:
SRR 2SBS0 - Wi b5 T MRS S R A E , g BELE > &Pk
RS IRE R S AIE RIIEX - ' FE L IERERFRER L
i~ FEREAIES - ° DRGES VHEHS k5 RIERE > BRERER &
FIEN - AT 2R - REE IS ARMAEBUAHIEA AT RE - © EinskHER
STHIE(E > ERBRTZENR - & HIREEMT ST 2B > TR IR E 2 2
fEtge -

b ONEAAE 1969 4F 5 ik T BgrEsEflEE (L FE® | (Royal Commission on Bilingualism
and Biculturalism ) % > B EEHIE (B AsES)E) (Official Languages Act) - B
THLEE ROERBE I FIME RS L E AL - I EE JTRE S 8542 (Commissioner of Official
Languages )  BEZZHFSBURE TAHRREE S5 -

Y IEAFARBERZEFS AN FEER > WEBE  EGFRERESNAR -
Ry & AR EEBCRYERE 2 — 5 B4 > 1892 FDIEF < (Order in Council ) TEZ
B A R EEAL (Indian Residential School ) #7458 R {ERFFZEJF ( Aboriginal
Healing Foundation, 2005: 2) - EUFFi 2008 8  [H{3: BAEERAER | (Indian
Residential Schools Settlement Agreement ) ¢ 17 H #H & fl fi# &= & & ( Truth and
Reconciliation Commission) » PATETEFEURN & it/ 70V~ & EMLECE » M0 E R RAEAR
FERLAYEFEA (Armitage, 1995: 79; Fullenwieder & Molnar, 2018) - FREFHIFY 2016 F-3547

(REGRIT IR RIERE L R A F R B g B R ) - B RERERE L E R
HIERZET > Pee N -~ SN - i Nl 3 B3R/ - FE L InER
EERFRBENEZER > aIEEARTEA (transitional justice ) FFAYEM K AIMHEZ
B MR > EMEREESE - oIE A R 0VHE E R IR 2 55w E B (Nagy,
2013) -

¢ EZingA - EEWEY TEES, (BEE) ®=E: (D) RERERFEENE > e
ETE - ZE LA - HREEHRIEEE - (2) BEZREERIRESEERER %

= sk TEE ) B TR WRERIAR > IIE K REE - &% (WE) BAE
EEEAHE . EEMEE > HLURA TR, (BAE 10 =) o WHlE (5]
A ~ (ighUAmERAl) FAE > T HAERRIIEHEBAHE o (3) sEES
5 MEREZERRACCE L > MERFEHGREGRERKGES DEEERE > |
R FE A EHECAACRE R ERIGRE - (4) SUEDDTREGINS » AT
=fEIr (REHD) - REEIINTEREIN 2 BE 2R 28T A T (BEEE
Hl) o BERETEIIATTEGT ~ IR ~ BUART - bz A -

TORBIRERNZE > WS A B o 2EERE (2011) ~ BAME (2011) - jEE#E

(2005) ; BANGES RENAZ S mINERESEREEERUR - FESR (2004) -
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&L EREEEGESAENEHS BB E - SRS
B » R ARSE F BN RREERR - I ENEAE S RERHE R E
R REOLE S R > MNERSE T » Al VEEHE 2 ANBuRSE L RIEE
(Ontario) 5 * ASZLASUERSIHTE » BREE AL IRSE S A 2 AHE - I8
BIEAR RIS ZFESARIBENE > UM © (1) RS PTEREAARE IR
Hll Byfo] 2 Afa[HEE) 2 (2) ZeRBSEEEIEEH] - WIRBEIEE " ZaE R EEoETT
g BURZ B -

& RO

g 5 BUR (Policy ) =(iE = #& (Planning ) - 58 58 BUF #%RBF ( Public
Authority ) ¥FESFHHHII T AT (Gazzola, 2014: 18)  IREIFESFEIR » LA
EZHEEERBLITEI SIS S ER - NMES B BB R 5 S EE

( Language Barrier ) ’ e 0 1 H = SIS AR A ATE BRI ORRE - T (JRE
RFEFES®REE) ~ (FREARE) - (AXRFESFHEZE) FEEHE (E
1B) > Ry sSESEHEZAESEN  PERESBORZER -

FEECRE L REIBUFHEE/R RS INE AP > 0% 5% 2% B RIR R TERHY (&
FEARE) BIEEEFEN "TERUCEEEEE ) t&F - Bl TERALOZE -3 Z—DL
£ HHMZEE (35 1) REETZE  EARKE > BEaRAEFR EHIGE
Be L HIDESUE © BEEREGRE TR USRI ER T EE S UL - 25 RAL
7 (Quebec) FP > (HEFME G LAA K E B HM T HIaMe - s )T 561
AEEET NEEUEE G ) EEEE R -

PEAEE (WE) XA ACORSE R 0 REE RS ; BRHALE Y A
(& R 2 B - SLaBE A R/ VRS - W LUAE RBIL WA B BT - &K
W& 2 AREE A Rk B 2V BEHE > ERIIEREE (M) ks D EEHe A&
SESSE

? sBERRE (Language Barrier) fEREIRESEAE M - NE MRS 2RV HREEHE
HBHITESL (Pierce, 2018: 262) - sBS[REGHERFFEIEHBUTENR  BFEREHE
Al - 40 Bowen (2001) f5H » M RHYEERE - bR (BE#E) ~BEAL 5
TEESHE RS EAE (R EAE SR IUINAREEME) F 4 BARRE
55 = IR MRS S E AR R R TS -
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- AR

BA 7Y ah = #E A (Language Rights ) 7 - B & B /D BUREE I R 0 5 &
(Independent Expert on minority issues ) 2 2017 fEAfeH (GES/VEEENVEESHE
M BRI ETER ) (Language Rights of Linguistic Minorities: A Practical Guide for
Implementation ) f5Ui - sHEMEA] » WREZ ~ EA ~ HAER (entity) ZzEE R
Tre(ER 2 Af#E (Office of the High Commissioner for Human RightsfOHCHR], 2017:
5) % TEEE L M B T ARE ) Z— o Mk ARESSEAYEAE - Karel Vasak
e " ={tAME |, (Three Generations of Human Rights) ¥HiG » /\EEBUGHEF] B
FRAME (FRERTTH) - &8 - 118 SULREFE AR (BiziEtmie i
ANHE) » HB=ACUNRE R B ERE ST B 4 (Solidarity Rights) ( Domaradzki,
Khvostova, & Pupovacl, 2019; Wellman, 2000) - i&E&E ~ 552 ~ B H/ D EEIRERE
M > AR Ry =R AME (Cornescu, 2009) - FEIZEFTYIEE N RIER] - FEHH R
T F o BEAARKBUAHER 2B — AR (2B > 2005) - "

it E BN (R DG AR A ESS - B8 (DREFNBUEREMEIIE S
&I) B 2~ 35 19 i~ 35 27 % > (&R0 ~ e RO EREFIEIRE/A%Y)  (International
Covenant on Economic, Social and Cultural Rights) 55 2 & » (GLEREF]LNEY)

(Convention on the Rights of Children) 5 30 5 > (CHEE— VI SRR AR BIPE A
#J Y ( International Convention on the FElimination of All Forms of Racial
Discrimination ) & 5 FRZEEIFEESCRR »

ERABIR ALY T - AF R IrIE VBRG] 2O - By (A BRBEFIMIBUE
REFIBRPE ALY ) 55 27 ok HPAWER © (1) L3l VEERE 58 - & TS |
U TR~ TREE ) VBB R LR BERE R B R ILR - SREE
HALKER ~ SRERER] - FESHER - (2) 28 27 BrPORIERER] - A {EZ(E ARER] -

O MEENERAEBERBIERLRE ($T - EEBEAERRE) (2005) —EXEF S
H o TEREIEAATI R RE 2 NRER > FEEREER L KSMEE "E AR,
ZARKBUGHER > S EHE TE AR, g - UL - KFEER TEAHE
2D BRESALRETSE . T0EE | B TSN o RIRHERER, -

" W R FIEE By ethnic o (HEEH SBEIARERIE » o038 THEE, -
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INEERSER (SABELL - 2015 © 11) - A&t > Bl AMEEH Y DEES Z B S R
b o (RPN R RBUGTER R Bt » shS R EA A R -

TERRERR - ZERNES B - 25| (FIEMERSD 5 10 KE
1135 "B EE S TTUE ) FE - RS RESUBERAEDIA » sl RhsESIRE S
{BHE - sESRE R UBRERY—HE » QI IESE (2007 @ 172) 5 BGER Ry SOALRE R it ¥

TULEAE | BVHEE > ERDREER A RERA BoULESR - B - R KEEE
WHEE (2019) - 2 2K > (BREAE) - (AFBESEEEL) - (FERE
EEREER) FHEAEEENE - FrEsERES (RENEE) EACRERS] -
HU TR BT AR RiREER WA T AL LR (HEESENEA AR
Rz - Bl (BRFESERIE) 5B 4 TFERE, -5 11 Rk "REEER
AR, o BR(ERERE) B3 KE 2 H T EEES - BRI AR R E
BEIR, SFREE N B0 CUBEAE) 5 6 -5 1 THIE "B & AR
SEHEEESIETRE B - EE AR R -

NEER 2009 FHIE (N REBUEREFEIFE ALY R AR 1+ & S BREF IR A
i) - DBRNEILERER - T (AREFMBCEENBEALT) AN
EERZRTT - (ARBEFMBUGHENBIFEAL) 5B 27 k- LRAEEBEZEE

( Human Rights Committee ) 1994 Ffra i sE 23 35 — &M= R ( General
Comments) - X IREIEREER - sESBERZ EHEUENR - IERES RN T A
BRAE, Rl B HREARDBEZRESFREEES - B8FES - IR
IR - EREEIRSHER] -

o RE B RS

g Eeh S AR RS EHYSE S RG] (Language Regime ) 5 H0 S -
P TEESEEE] o FEES 0 (1) IhEEME (Functional) - 3E= EE@AYTH  (2)
ZEE (Symbolic) - 5EF RSULHVERES ¢+ (3) JAHIME (Juridical) - BETHEES

PR L ZERMEBECE 10 558 11 H TEREES U MERE > fleike
B > BEES [EAMEA SRR » 40 2010 EFTHIE (BHREAEL) & 1k TEEE
ERELTTUEZRE M 0 502019 SEFRHIE (BIRES#EE) 56 1k T SEER % T
XALZ A
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AL 2 BT (Cardinal & Normand, 2013: 120-121; Sonntag & Cardinal, 2015) -
TEEE L BEEEZA R BB IEACE - WIPE (EREAD © 2 A
#% ( Human Rights Institutions ) - #E — 0 3% 2 H 58 5 B 2 {f ( Language
Commissioner ) ] » 1FLAESMEETRAS » DL T SEERIBE R | FEMR/E R - 1
HERE =S A ORIE

BE L BREEREES VRN R ARG - BEFE S i 2R
T sBE EHE (O REREERER) - sES REE - SRS TS - B
W EARBHEGHE CENRESE) » 5658 AERETES - HENSES
RIS E > KE TS LS ETBUE R - AREREREETTE
Fan o XAHEEHE R EHE (BB S0%) (Welsh Language [Wales]
Measure 2011) - ERFENEEHETHES - HEEIEENRESES EH - sEE
WrB S EZ(E (Welsh Language Commissioner ) F&=IRZZ2IRE > F5E BB HT=E(E
PRE LU e R i 5 g

BB GEIRE 1994 43 H 4 05 48/134 S sgimis (BRI (RIS MBS I
ALAYJEA]Y  (National Institutions for the Promotion and Protection of Human Rights ) ( X%
(EZRJFEA) - Paris Principles) - 5 L5 EI BRI ZAAIEIZR AFERRS (National
Human Rights Institutions, NHRIs) DIJERY @ (1) AFEZ{RE (protect) - HEZH -~ 5
B RN o DU R EZE - EEDHETEE) 0 (2) AMEZ(EHE (promote) - &
BEE ~ R~ S i AISE TR IR A (Hood & Deva, 2013: 69-
70) o

"EESRLHEBERKESWERET 0 # % HEEBE %K (Supranational ) - Bl K
(National ) ~ ZX[EZ% (Subnational ) E@(El’]%?%’@éiﬁﬂ D) EBEREEEEE - ek
SHEEZZ(# (European Ombudsman) 5 (2) BIZRJEXF » DUINEKBEFIEURT 61 - 415058
ZEFEEZZE (Federal Ombudsman for Victims of Crime) ~ 49 A B52Z{# ( Taxpayers’
Ombudsman ) ~ FUFELIEESZZ{# ( Procurement Ombudsman ) ~ E HEESEEZL (5 |
(3) REZEBRE > DINEKRZESME K H > 0% K% & B2 ( Ontario
Ombudsman ) -~ PHILHNIE 5B = B 22 {# ( Languages Commissioner of the Northwest
Territories ) Z§
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H ==

siE A ( language rights )

=t 4 I TR
(agency ) (regional language )

B 1 ST 5N
BERPERR © st Eig -

5B S AL RAERIHI ORI - ZHDUEERAE R I8 - FEGEE = BT R EFHETE - i
b 5 BT DIHES) - MIERAVGES S5 - Bah S BERNEIKED - ST
BE - BEZRERA S - ACCHEESHER - sESIRRE (IR T RBEZEERE )~ EiusfT
raTE N - AR LRSS BB 585 - PReTHRES VBB OXFE) ZEFR
b o MASEEFR LRI 2 HH - B EFENERSE EBEAALERSE - RF R
fLAE 5T ~ 22 KBS ~ 4 A BT 4 %2 ( New Brunswick ) -~ 5i{H % ( Alberta )
(Francophone Secretariat, 2018: 5) - {HRILTERN » AEBREEES - WHMEAS
B —BJREE & E (W&E) | A VB NOBEmEE » TR
f% o 1

P ORHESCRR (PO TBUSRRAREE AR ) 55 3 fREE 1 R TR o TR agency o N
SRR (BREARE) 4% THEERETE ) 0 R (FEERFESERE) 5 14 G i
FE TEE | 0 BSULER A regional language °

' R 1613 4F > k%2 Samuel de Champlain EAFZEANE B N EEHN - 1639 FEHEHTAE
ZEREEEE 1T Sainte-Marie-among-the-Hurons Z0& » Z2 KBSEURA L 2015 AFE¥i#E Champlain
Pl 400 FEOUES) (Ontario Parks, 2015; Queen’s Printer for Ontario, 2001 ) o
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» ZAREABBREAFE S 1R

IR FE SR 2 R AREE » AT oy Bl VE R HA ~ SEE 4 6051 - BLCHFHA (Cole,
1993) - fEREECEET ~ ﬁl?ﬁ@ﬁﬁ/n o KA EMEIEH (L (Patriation) ' YIRS
’é*?u%jt@& ( Civil Law ) Bi3% 8% ( Common Law ) ff £7 HY # 7T F 3%

(bijuralism) -+ '* A HEETT (Bijural ) 18 > BEHEEERER » DIRE KA
BEJIEEE -

&K E#ET1IZE (Constitutional Monarchy ) B2 » DIFEE] 20 2 Ry Gzt > B
ZIUHE (Head of State) - EFEAIFH{ERA 5 FFHV4EE (Governor General ) {T{HE]ZZ
TCEHIBEBE (Library of Parliament, 2016: 3) - JIE K &BFEE - H 10 {#E

(Province ) Jz 3 {EMl& ( Territory ) #pk » FEBUEHIERET L 70 BB FSEURF
(Federal Government) -~ & KB (Provincial and Territorial Government) -~
MEUF (Municipal and City Government ) 2 3 {E[@4k - fE I KB R H K EE
FEZE T » INERBEF BB ST - DL CEJTREEE) REEHREEARE - 30%
EEEAN BT - FEARE (E) - WZEEBUN > NN 3R R
EOPTELRSE  &E &) AIHIEE CHEESEAZE - W - EREE S BRI R

B ~ & (&) BUSmIEER - BB E5L5E ~ AR E sEs - & (i
&) BURFRIRBEIE TR EVEESBOR - £ (&) BUNESECR - B8
TR BEEE BN 0 WBILOASE BV EEE A E TIREE
o WA BT BB SRR L E JTRE S E 0 WPEILHE (Northwest

Territories ) ©

Vs AEAEE 1867 FEE (B CRYIEEILFEE) ) K 1982 FEEEMELS > M
RN R R EE R ARG & > DU RMER] - FREUMEFIFHEIZEHE (Department of Justice,
2017) - 7% 1867 FFFEFMET @ MERMAE TR TE - EEEFELERE 1982 £
FE o IIERAY T REEEMAATEE » RIS Patriation of the Constitution 52/ &£
THREIEFEAL, -

B ons AR g > R > AIRHEE AR AR A S - Hit 9 EH K 3 [EHIER
VA ¢ T AR M BT %  165RICASEE (Department of Justice, 2017) <

« 150 «



N 7.3 R RN ST

=~ RMSEREE N SRR BOR

EEB ANOERET > B R SR E AR R - RIS EUFR 2009 426 H 4 H
Bk TAEEHEREEASMEES | (Inclusive Definition of Francophone) - [REH
" REsE R ERE ) BRAESL o ghD T RRREIEARE KRR o AR R REMARE S L —
% (French Language Health Services Network of Eastern Ontario, 2013: 5) ~ {{& /£
e HEEEMEER ) T TR AR NCEEE - S A REEsE (Mother
Tongue ) ~ FKEE(H F/ARE (Language Spoken at Home) -~ JAFE'E J75E = HYMIGH
( Knowledge of Official Languages ) % 3 TH > 2016 FEAYAEE R~ » JEFE AL
622,415 A > HZRIEGEALT (13,312,865 N) HY 4.7% » ZRUEEEZARIEHRES |
% f@% (Toronto) WYEAFE(E A& NB Ry 63,055 A H%mELHACHY 2.3%

( Ontario Ministry of Francophone Affairs, 2020 ) -

K1 LRMGERERBE A

o e B ETA
2011 2016 4 N N .
) T | P | B | AR | SEEAT
AL

ALz 611,510 622,415 4.7% 30.5% 69.5% | 98,925 16.1%
BE | 257,870 | 268,070 15.4% 39.6% | 60.4% | 37,405 14.1%
ek 183,605 191,375 2.1% 20.2% 79.8% | 55,935 29.7%
lTis|e2] 35,160 33,555 2.1% 15.9% 84.1% 4,425 13.4%
A 127,265 122,360 22.6% 41.6% | 58.4% 995 0.8%
[tisel s 7,610 7,055 3.1% 14.9% 85.1% 165 2.4%

it T AREURER > BRASEERE AELL 2011 F£5 2016 FEEHIRSN - BRE Fy 2016 48T
17
ZRAJE ¢ Ontario Ministry of Francophone Affairs (2020)"

P 2= 2016 FEEFEF A OEESERERIEERS  MAESEHACRYN  HEE
sh L BEERAE T ~ HEBEEMIES - HEAVEFBERES - IENRRRHEZEEN - &
BURT LR © 1M LR EEHRESR - sl ABIF B R R E 2GmE 2 5 - 4
W BHRZEAGHRFHEGER HATRFEEIGRIE 20 ~ 30 GRIEESFANZFREET] > Wk
HisEE B dt TR rREE BRI ZBOR (=K 2017) -
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IERIER, - SLEERFRCHS SRR E B IARE - 3£ | BURA I O AR E
EEES - Hh 1 AR AREE R EIESEEEZE (Exogamous Families)  * S
SR ANOFEEGE  EA AN ATV E%ER (Visible Minority ) *' 512 >
*® 1 BUNERBEHETAMELN K EMES - EROVAFERRRES 2T -

B2 KU ESEBUREE R - 98 Ry« (1) 1986 FHlE (CAsEREE)

(French Language Services Act) - W% B AEEHIE/AZE (Office of Francophone
Affairs) 5 (2) 1987 47AEHH#E (TV Ontario’s La Chaine francaise ) B (FRELN
#l ks TFO)  (3) 1997 F3%HE 12 {(#EZEERZEZEEE (French-language school
boards) #; (4) 2001 FE&|FE (ZAMEEESHLE)  (Franco-Ontarian Emblem Act
2001 ) FREGZLAHSEEERE (Franco-Ontarian flag) 45—=UEE © (5) 2005 3B ARE
EJEt1% (Ontario Francophonie Awards) » > BZUHZE B 2006 4F ; (5) 2007 FEIE

(&R %A ) - Bl ek % &8 Mk % B 22 (£ ( French Language Services

* [EZEIEFIE (Endogamous Families ) 550 £} 77 B Ry AsB(EF % - 5B F ETE 5
c Hep 1 N -

i (BLEFEE)  (Employment Equity Act) 55 3 fRE# "FH{ER , (Aboriginal
Peoples) AENEEZ A (Indians) ~ (RARRF (Tnuit) ~ 50T (Métis) 55 3 fi - (HEISEZ
NEHBARMEER 0 A5 — R (First Nations) » [EVASE 3 fRER " ATa8A 1/ D&%
77, (Visible Minority) - $5RFERLAN > JEEMIZE (Non-Caucasian in Race) -~ JEH A

(Non-white in Colour) ¥ ; EfE L EF SR ~ #EA ~ BA -~ JEEE ~ fu TN - f
fI{A ~ PEEEO0 ~ PHaE ~ #§E] - HASE (Statistics Canada, 2020) ©

212 (EiEEEMRZE S (French-language School Boards) 43 &RiE : (1) ANIIERZES

(public school boards) - 1 Conseil scolaire de district du Centre Sud-Ouest ~ Conseil des
écoles publiques de I’Est de 1’Ontario ~ Conseil scolaire public de district du Nord-Est de
I’Ontario ~ Conseil scolaire du district du Grand Nord de I’Ontario Z£ 4 { ; (2) HTERFE
B (Catholic School Boards) - f5% Conseil scolaire de district catholique Centre-Sud *
Conseil scolaire de district catholique de 1I’Est Ontarien ~ Conseil des écoles catholiques de
langue frangaise du Centre-Est ~ Conseil scolaire de district des écoles catholiques du Sud-
Ouest ~ Conseil scolaire catholique du Nouvel-Ontario ~ Conseil scolaire catholique Franco-
Nord ~ Conseil scolaire catholique de district des Grandes Riviéres ~ Conseil scolaire de district
catholique des Aurores boréales Z£ 8 {[f ( Ontario Ministry of Education, 2016 ) -

PE{E L ABEMBE Y 2 E R TIASE# % | (Francophones) ~ T IE A+
(Francophiles) ~ " FFESHAEEFHEEEEA AL ) 3 B> ATfl T 8OEANL ) BIERE A8
IRERBHAE - BBOINEENEE UL - T ERIVEBFAEESEE AL BERT
25 BELAR -
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Commissioner) -~ {EHi 5 4 - FREHFOEBEBE 0 (6) 2014 FIARRB R Z N
) Ry ¥ T i% 8 (independent body ) - Wi EEE N E#FE T (Legislative Assembly of
Ontario) ; (6) 2018 4 12 A 6 H » AmgiE (HEEMT - BHKMEEL)
(Restoring Trust, Transparency and Accountability Act) - {7 EEZZHERENY
S RRARBIRB R - HEREDFEREIAE (Provincial Advocate of Children
and Youth’s office) * BEfif AL KBS BZR(E - S 2 AN UL ML
EARER] - WEkEE S IR HEEN AR BT

CGERBIRRL) - BB XIEIE - HITE (2018 FHEIE) HEER - M
B EHREBEE - BEME - AsE B & (French Language Services
Coordinators ) ~ &1 ~ [fAIE &% - & CEFBIREE) BE » AEFIES AR
# o Y BUHREIUEEREIRE (5 2 ) - ARmEEARERE (B3 %)
NIEMBEEANESERE (5 5 ) -~ AsBIEERS] (5 8 fRESH 10 ffR) F - Kk (X
sals5s) 25 BB EL & (Ministry of Francophone Affairs ) $HZAEEFS
¥ /\ 2z (Office for Francophone Affairs ) #EENMHEASEECR (5 11 R 12
i) - HEEZEERENAEHEBES 28T (5B 122 1 25 12 k2 10) > ZEFT
JESOEAFER S 2 (5B 13 %) -

ZRMEEILEE ~ AR EITRES - AR A M BUTERE - AR ERE—
BEHIES  c MABAKINE > @i\ 450 FrEKE i AE HFESES (French-
Language Schools ) 5 [ EUR &S E B 2 S8 B Z 255 = 28 ( English-language
School ) &84 > HIFE(EE£5E B8 — 262 (French as a Second Language) * #H[

SRFE (Ontario Ministry of Education, 2018) -

# o (BE RS/ VEMEZSE)  (Provincial Advocate for Children and Youth Act, 2007) %5 3
ik~ 55 5 R~ 55 6 REIE » RERE/DVFEGREE (Advocate) HIEHFREIEHEEE
iy o (B S A 0 RA R g PTIEIRRE o SSREOMRAVERZZERSHEI 2019 £ 5 H 1 HEHIE
it > A RAHIR A 2 RNS B 22 (AR SRS 8 m 26 (https:/www.ombudsman.on.ca/what-we-
do/about-our-office-en#STRUCTURE ) o

P WEEECEINARE > AR 3B - (1) BUERESRE (Core French) - JA3EEy—{H
BERHE  (2) EdEESRFE (Extended French) - JAFER—(EEEERIH » BUAFER -
W 5H— @R B LUAREHRE - WLUESBREE 5 (3) EEIURHERTE (French
Immersion ) - JEEE R —(EZ2EHRE - W5AH ERBELLE - DUEFEZE (Ontario
Ministry of Francophone Affairs, 2019a) -
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s BRWHRRE R

BN RIS ARG BUGHRR > B8 ¢ (1) BEBECREIE KT TS

BHEE L, 0 (2) BEIRSHEE - BERAESE > WIRMBORERY TRERM, -
(—) EBEHE

LR BUN RS HIERE & NS HBERDUE—24 RS ( First-past-the-post )
BEH 124 s a4k — %6 (Unicameral ) #Y53# (Legislative Assembly ) - {F
21 4 & HUSSE B FRERIVEEEM > &4 (Lieutenant Governor ) -7 Fy 2
£ (Premier) - & RAHSARE (Cabinet) o X25#) (Ministry ) FEHHER) © 1775
FECE ek B RNV BUSEIEL & (Associate Minister ) - 2iHEE B (EAVIIE L&

( Parliamentary Assistant) - i FHEZAH B HEEBEIEH (Deputy Minister ) 7

JIHEH) o B TAE R 2 AU ZER & (3R(T Caroline Mulroney ) ** T EEE
#+ ( Parliamentary Assistant to the Minister of Francophone Affairs > ¥ {f Gila
Martow ) ' » BFEIEIE 2 T A EBEIEE (Bff Marie-Lison Fougére) - fizkBhFE
EIES % ( Assistant Deputy Minister ) &85 B EIE & @ BEEEIH & (HE Jean-
Claude Camus) [E]#%E{TE(E (Chief Administrative Officer) ; {7 E FERFCEH
FeEAAR 75 (Policy Research and Services) ~ TRHEE{H#E ( Strategic Communications
Branch ) F{E[FY (Ontario Ministry of Francophone Affairs, 2019b) -

R CEFERBSEL) % 11 REE - TABEGENEL & Z e RHHl e AR BOR - I
ARG IR B AR S (Annual Report) - 18K CEFERBE) & 12 5 2
THRUE » BWERESBIRB IS IEE - EEEBIAE R TAEEER

(Designated Area) ZJ#EHE » RAEAIEMIF (Schedule) iyl MiEzEHEELERE
(Designated Agency) % - BEGECRIER - (OASEFHHEL 2019 F 2 2020 F515E &
FFEE S (Published Plans and Annual Reports 2019-2020: Ministry of Francophone

% Caroline Mulroney J#E {578 (Progressive Conservative Party) > & York-Simcoe
& HA AR AR BB Al S S R (Minister of Transportation )  ©

7 Gila Martow By (£5F% (Progressive Conservative Party) > J& Thornhill & - FR{TE
EEEE R -
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Affairs) F5tH > 3% H0HY 3 KEHSESHS (Key Strategy) 5@ (1) JI5RZEEIRSS > &
SOEREIRGRE TR - SRR A ENSmEAEREE 0 (2) BIAER
W AR ZRERE - e 28I AR &% (Ministerial Conference on the
Canadian Francophonie) i 8L IEFE &2 T & (F finadk 2 IR AAE ~ *° TARBEI S ERPE4H
4% (Organisation internationale de la Francophonie ) 25 ; (3) {g#E & g KAYZRKME £
Bt > BENREE > tEMNEERS &SR BR - ZENEEFHEE
( Ontario Ministry of Francophone Affairs, 2019b) -

Ry AR R S L G 3ETE /T » TASEB AN E 2017 FEE T ARELE
# Bt & | ( Francophone Community Grants Program ) - £ 17 Wi {fH Bg &K
(Stream) : (1) #EEAS L (Community and Culture) - DIFEEFI4HER Btrigh ¥
F 0 (2) &34 fE (Economic Development) » DAUH & fnelii 5.2 MGG Ry ¥
% (Government of Ontario, 2019) © 55 Ryt AsE SR FS B SR it agks 2 Il S Mt 22
KESRA B EEERZ#HZE S (Provincial Advisory Committee On Francophone
Affairs) > ZZEEEH 12 A4H5E > (£HF 3 4 (Public Appointments Secretariat,
2020) %

Pri&SESEHESN - i CEsBIREEL) %6 13 (RS » BUGEHEL (Each Ministry )
BHANEEASERBmHEE  ABER 0 (1) ARZHHLESFINEZES
(Committee ) PAWAEH ~ #EENESEEH - MZBGNEREEEEBMAZESIEE
BIEME  (2) AR & ] B3 Fr e sl a8 B R st AsB s et am - &l
HERABEREZHIT RZEABRE Z aE - 5t OERBIREE) st IAFBIRB
FAERZEEIEE R  AISEZEBORAE ~ #E - DR S mEEE R

® IEARLTE ~ RIS B ARE A RS - REMMES - WA 1969 FERETSTER
FELR » EHHE T 5 2016 4 9 A 23 HEIEF&EGEsCfilk (Cooperation and
Exchange Agreement Between the Government of Ontario and the Government of Québec with
Respect to the Francophonie ) » ZZAHE HIAEESHF5ERE = Marie-France Lalonde » #L1L 7
NZE KR % K AEREES ( Minister responsible for Canadian Relations and the Canadian
Francophonie ) &£ Jean-Marc Fournier 5% (Ontario Ministry of Francophone Affairs »
2016) -

P BRBYCLEERERNEEGI > BUTHE  FEEFERIISHEESY 1S Mm%E
sEHEX#ZE % (Toronto Francophone Affairs Advisory Committee ) » % ZEE M

B 1A EEERAE 4 A SRR 4 AN (£ 4 4 (City of Toronto, 2020) -
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B 5 O8I ERAVEESR - B B IR AR IR BT S PR E B - A
B R ERER - BRE L9 (b R AR B S I A =R a0 5 I > X
HIRTHERE IS R 220 - FEH 2015 A2 2016 FHYFEHE (Annual Report 2015-
2016) w2 - BIE CABIRESE) ERUEEERBEHHE B AT - 3T RAIHE
77 0 FEAREIRES e B SRR B EIN - (FReddiE 22 )] (Office of the French
Language Services Commissioner of OntariofOFLSC], 2016: 58-60) -

(Z) ARREEERAE

CEeBlmsiz) 6 05 R 1 H> BT ARDUASEERAHERBME (Right to
Services in French) - AFHEHESARARER ZME] WSS R MEEAE
s S Z B FTECERB IR G e B - AR S BRI TE B » R RA
s/ DEEERG ZRER 5 2RI > Al ASE RS e B 2 ThRE E g9 b - BURETTEUA
RARpE = OABIESE) FTERF  ACHRETYPE RS - B E0 /K
R E (Horizontal Accountability ) 14l » 5 HpEEME -

(GErBIRBR) seA B - R (% (%) (Ombudsman Act) KATERE
BEAHEEHRIHMT (B 12K 1) R CEBREE) 6 12 k2 2 HE - BE
(MRS  BUESEIRS HaT T - RN HSTE 2 HERE - KEEBUT
PRI VAR - W AATTEGREIE H. - [AVABSE B BUREE -

HLE o 1989 FhifT CABIRESE) B > RENEAIE S BUN TS RUSA
SEARTS o Al AR R T 0 2007 4F 0 (BIE CERERGE) - ARRERERR
BEZM - (£8 5 & BERNEEREGE > B EAAERSEEEZHE -
2013 - BIE CAsBERE) » B 2014 ££ 1 7 1 AR B 22 60 R Jaar
TRRE - WG AR E - 2018 £ > AiE s (EREE - BPUKHEEE)

(Restoring Trust, Transparency and Accountability Act) - {&E1F (EEEARESZE) ° B
20195 F 1 HE » K CEERBE) & 12 k2 8 K 12 fikz 9 BiE - TAERIR
B 2L 2 RIS B ey - ARG B E R BL RISE(E ZZ i ( Deputy
Ombudsman) » AEARIZABSEZZ(E 2 I - (SHUEBIRB BRI - WRA
SERR B ER 22 (/N ( Office of the French Language Services Commissioner ) [4G#ES

ZE(H 22019 £ 5 A 1 HEH] > Sbleni o Tk A B 2R i 2 KB B B 22
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Barbara Finlay #7{t, - 2020 4 1 H 13 H Kelly Burke H{T-04H &0V EREIRTS

B222(fi ( Deputy Ombudsman and Commissioner of French Language Services) -

Bl > Kelly Burk jREEIRFETT CEASBIRESER) BTS2 A B (i RUARE IS B s (2
EEMER o

2018 FHEIEMRRY CEFERE) - FEEAGIRE L - BT T —REEZE ) (&R
BEBEER(H) Bl TEREERME , CAERBERME) WITREH (1) RIS
BELERFHTI R (55 12 2 2 25 12 Rz 4) > Wik CEBREE) 6
12 Rz 6 ME > BeZ ki gt ATAAHRE S » [k G e RIS (other
reports) ; (2) AsEAREIZ(E (Commissioner) (X (GASEMRESA) 565 12 ffRZ 5
RUE - RAE A E R E TR ARE IR B 23 4EE ir?y (Annual Report of the French

Language Services Commissioner )
B2~ DA B AEIEEMT

CEsBR1E) EHEETEE (Designation ) % » DUKEEFHEE ( Ethnic
Enclaves ) B(#3EE ( Bilingual District) - 5@ ZARE H BB EAHNILE
¥ o WEHAASE (Boberg, 2010: 4; Mackey, 2010: 68) - (CAsBikiE) ZAsETEE
t%E > wE DASBEEE ) R DA ) BEEy L AsEHEE &I OF
sEAR L) 2R - AR EREBAIR A O5BR%E) B 8 RESE 10 1% -

TS

AR ) o RN EEI AR A EZEIRE N T H 21 BHRE
i 2 ARBERACEE 5,000 A3 > ZABSRA 26 (7AEIEEE » 80% HYARE

L RESEEZ AR (BZREEA) K 1975 45 10 H 30 HEr - RAETE(AEE KA BT v
(1967) ~ fhdbse (1968) ~ ZJEfLl Rk FLARIFEEE (1970) ~ b LREE (1972)
FE - F 6 (HRIIEZEME 24 (Ombudsman Ontario, 2021) - ZRBSEZEHAFHE
(Ontario Legislature ) {fa5 » {EHB] 5 4 - 55H 2007 4 8 HIEEAHRHBEEEN
Frangois Boileau » A& @M (EEEM - BURMEE) BFR 1 EBRBHEEES S
BISEZE(E0AE - IR AFEIR S 2 2 1 (Boileau, 2018; OFLSC, 2019: 5) 5 ¢S5 —
EAEKRE @ HEGEZEEREAERBEETIF BRI EEE L - B OL3ERB
&) A WD CEEmEER) AT 2T -
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CHFEEEEIEEE A (Cartwright, 1998: 283; Ontario Ministry of Francophone Affairs,
2019¢) o (GERBRRFSE) WiARHAE TASEREERE ) 2 AR - ADEIREZ
K E B EEEE (L &% (Royal Commission on Bilingualism and Biculturalism )
(OFLSC, 2016:35) - *

RiAFEfE E A WEAERE - FEM L - EAREEE © (1) FEERsRE
FyiEsEfEE & > %2 (City of Toronto) ~ JEKFEM (City of Ottawa) ~ &
HiRME % (Prescott County) E/ZE(JHE (District of Sudbury) %5 5 (2) HiEEE
N Ry AREIE E W > AR BEIREU (Regional Municipality of Peel ) 2 %
PPN (City of Mississauga ) BiFR g5 TEH T ( City of Brampton) - K54

(Kent County ) Z#2R{HEFE (Town of Tilbury ) ¥ B2 {HE ( Townships
of Dover and Tilbury East) -

AR E& AN - KRR AEZ RIS G BUFFTEERY 28 (EEFVESAER - 58
IR IR A S B0 (T~ $0) BUNPTEEBUNTERS - RELR E8HE
I CEEERFSE) B EE - MEESZM T 2 )61 (OFLSC, 2013; Ontario
Ministry of Francophone Affairs, 2019¢) ° * it CESBERESE) 26 14 1% > (I ASE
fREEANEIG (T~ $5) #Y - FEBEEAZER (Municipal By-laws) #E A3k
BIELTOEAR SRR - [ERAMEEREEEEE L © PINEREE (Ottawa)
SERL@ET (Clarence-Rockland) = ** DIZZ KM A E (Ministry of Transportation )

BRI SRS - [ 2012 L 890 THEE SR, (community support) 51 :
Bl E &t &t 2V ZFF (OFLSC, 2016:35) -

? FEIEIFEUR (Regional Municipality of Peel ) f12 %575 i (City of Mississauga) -
AR iET (City of Brampton) ~ FHA$H (Town of Caledon) - F7ERIEIENAN 268
%4 Ko (Region of Peel Council) - 1 3 {E ($8) Ziif ~3 {Hr ($8) ZUHEH
B~ RN Z T (Regional Chair) #t25 AR 5 TGk EE TR0 0 16
Eh#{TH (Chief Executive Officer of the Regional Corporation) - fE{TEHERIENT » 3
1T9 3 (Region of Peel, 2019) -

POMEER (T $H) BURFZEBUNZR > STRIEE - AIE CREBREE) 2B -

2K (HECA)  (Municipal Act 2001) 55 5 R 249 6 IR PRA (77~ $H) s
HlE HaEM 2 fE < JBREE (Ottawa) 2 2001 4 5 AilE (EEEA)  (Bilingualism [By-
law No. 2001-170]) #i#EDEAHEERAMIIEEESVET G ~ BENBUMRT - TTBINE
TABREASEMEARRE - A5 S TIEBERE R R 5 H5IE - 2005 4 1 H > #5T
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FriE i e R N B EE A S ] - (TEOEEETE E @RS B Ao S AN EE - AHRARSITLME D
L5 ®E Sk (Bilingual Sign ) 23R 5 (H % i 2% P s 5 & = 5 2 A B8 ( Gardiner
Expressway ) P& 2 & B AREAE N > R %2 f@ 2 £ %€ ( Ontario Ministry of
Transportation, 2017 ) -

o HEEEE b

i CEsERIEZE) 6 1 REVER  BUMTHRE (Government Agency ) HEHIE
JFFTEE R - BB EAYZ E 9 (Board/ Commission/ Corporation) ~ BT H
S TBIHIREAEHE, (Non-profit Corporation) ~ (&%) (Long-Term
Care Homes Act) fR#EAYRIET.0 ~ (REFFERERSE) (Child, Youth and
Family Services Act) K (Hl&tt&AR#5A) (District Social Services Administration
Boards Act) AR IRHEESE 5 M - ¥ NLABUFR CEEREE) 518
(GEEERE NI B RS2 ) (Ontario Regulation 398/93 © Designation of Public
Service Agencies) - HRFIH 243 (EVAFETREMERS - e PR Ry  ABTE & 1t 2 15
X (1) FAIFREESE > mafd - FERREE  EABEEEEREE - ERX
fE7E 4 {EPF&EEE (OFLSC, 2018) 5 (2) BIAMRIEEGREME: © COERBIREE) EIRTR
ELRHEAB MR E R AR e e (55 9 (58 2 TH) » IAFEEBEIR ORFEREEE)
55 12 {535 2 THEUE - nIsEEHE E R e Ry AFE TR e -

RWECRER R AT B G B AV AR » (AT AT A1
A (Designation Criteria) 5 @ (1) EHBEMFRAENEL » DIRHA (Permanent
Basis ) $EAGEARTS 5 (2) WARRIA » MVRRREVEER 0 (3) MHEIES T

EARFENSCALfMAT (Clarence-Rockland ) 58 & 48 5 QA » BRI ILAY RIE (R 2R
J& Z P AMERR AL A AR - Ry KBS 55 — (8 FH M S SE ARG ERY T ( Dunfield,
2005) -

P RiETE WA IR BUTIAR > W& B2 BUT B~ RIS IR E FI4H4, (French
Language Health Services Network of Eastern Ontario, 2013: 9) » {HZ4H&RBN (L EEETEE
& (Hien & Napon, 2017: 43) - XA EHEMEIEBIAREORE » MGHEEE
FHEREEE » A5 EERBhAHAR - Bhe - K5 - AR -

 BREEEHES (Voluntary Basis) [FHI » RILEE R BUR LIS EH e T HREUEEIRE 2 B
JFi%f#E (OFLSC, 2018) -

+ 159 -



cFHIAE . HFLZXE5-8  A110£57

§ = EPF?%@*EH:WJE’J/H%@FH% ARk EE W A EEBIRHE 5 (4)

sl EHIEEER —ELLPRASEEME . (5) WREENSEEHIEE 2 /EE
5% (Ontario Ministry of Francophone Affairs, 2019¢) - ¥t Fd 5 JEAEAE
1"]%,%%@@ 34 {HEFEZK (Compliance Requirements) - FISLAIFEE B R
AR ~ JEE R R - DAORHIAVAHEL - SHERVIBAESE ~ AJTER (R R4k
HEEANE) -~ (EEAYSZRFEFIEE (OFLSC, 2018) - &fF 3 4F - S4B EMIEH
[ ARB B E R S - SR HAN SR S o B 2 ARB IR IR Bt - 5 NRSET/IEA
s e CBFTIER AR AR T &K BURIR A ARIR BUASE RS - Al [AZe Kl
BE2 () AEEAR 5% (Ontario Ombudsman French Language Services Unit) 2 H H5fF »

KZHt% i OEFEIRIGE) 56 12 2 4 BiE » A HEFERIEI S & (Notice to
be Given to Deputy Head ) - Wi (/3L EE)  (Application of Public Inquiries
Act 2009 ) B 33 RIEFFHEITIHER » e FEHE (Report on Results of
Investigation ) - /Mg & s (Publication of Report)

N FsABEEMB BEA®ME - QEERBE) EMAMRIEE (Limited
Designation) K EEE# (Duplication of Services ) #%il - {k CARBIRIESE) 56 9
% 1 HZAREEHE - TASEEEEE ) ok T AEER ,  (Partial
Designation ) B " £EzE#%HE , (Full Designation) R - EU% FotE EEERT E
NI RIVERE - BB RIE BT A BT VAR - 18Ik OB
E) 5 R 2 THER A T ARG o RIS lu:nfjiljilﬁﬁ%fl A EI BRI A =
fRH EIAVARSES - PRI N R SBR[ F7ASERE (Reasonable Access to the
Service in French ) » RJ45 &€ B HR L THZE R L AFE RS - DLERSYEA

BEAN - AEETEEREH] 2 B ] (Revocation of Designation) - KIS (VA#R
AREsE) 5B 7 KGR 10 ik - JERETR EMEIRESE I B T A FTA S ST A
515 (all reasonable measures and plans for compliance with this Act have been taken or
made) - ANEAIACEBTEENNE - BREREAGEN CEBIREE) 5 7 REEE
10 fREFERUVESEG EERE - PIEMS © BF L - ARG SdEER
e AR e o Y

o W} WH

37 411 2008 4F Huronia District Hospital il Penetanguishene General Hospital &5 Georgian
Bay General Hospital °
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=~ ARHAIR

SRHERT BBt (Montfort) Ry Ze KBS FRESHYEER R DT - TR Ry A5 TE E A - DL
Eaa e B RIS R BRI SR - e KBS A 4HZ 29 (Ontario Health Services
Restructuring Committee ) /> 1997 FERRBAPAS R ERFBEET - BERLF - @4
HHZ B GREIERE R E R R & b Al S PT2 B Etent - Bhaidfl 5liAR0E -
AL 2R F3FERE (Ontario Court of Appeal) % 2001 £ 12 H 7 H{FHHIR

( Lalonde v. Ontario [Commission de restructuration des services de santé], No.

C33807) -

2R EFFEREAE Lalonde v. Ontario Z£ » AMEEL[EIBEAEARE HedVAE - FELH

(1) SaRrEbi BAFRIE € (Ottawa-Carleton region) P ZAZETEEMNE - I8

EL NI EME— LUEBTR B Sl SRy & e - B sR2e R AR/ DEEtie 2 5
= UL~ AENEEDR - (2) IREEEE K IrE D EEFGIER] (Principle of
Respect for and Protection of Minorities ) - JE4AT (GAZEARTSZE) HEERYHE F fEfEZs
fi] (liberal and generous interpretation) - JEFBARFSIEIEHAEER » BUNIEMEREASE
AR HIKEE > BRI G RN HE (reasonable and necessary ) & - NEERE(EKARAS K
# o RIS HAEAZE B EARI AR N S H oAV -

G b VERRTEE & ROERE TS EARE B SEET o OB AREALEE T B

( Transactional ) Bl " 5430[E | (Identity ) EEZE I fF (OFLSC, 2018) - {& ((EZE
AREsE) 565 5 R 1 IRRUE ARZA DUEASEE A A HAREGHE - ARARRAEEE
JEFETECE FIBOLASRT - T8 - WWHUS AR - SOAFETR ERHIRGA
ma e ERIHEEEST > ENBEEME Bl - RETLO - AIEFEKRE
(Université de I’Ontario frangais) 55 » HEIMEHE AR & fERAVEIE - 0%

EFFAEREAE Lalonde v. Ontario ZEf5H » VARG E I HE ARG AL - FRA
SEATIETE TS -
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h « SEEREBESREIN:BTE

RBCE R Z BEESIRI A BB St 2 BIRGE S 3 - (HREES#
) B 12 (RE THEER ERISGE S MEEIETTEE ) A EIR (RREE %
JEA) % 1R 2 THRRIMEE » &8B ~ RERBEEIR (FHEAL) ~ (FER
IFRE S S A) B TEE -

Tl

Frs i ST TRE TR

=280 (BloEaREE) ~ (ERERE) -~ (FERKESHEE) 3 &
EEFTERE T E R ERSEE S B EBGEITEE ) HH > ok T HHOTBUREE 5 &
" TPORBURFEE ) IR > R 2

gt " TBURTEE ) B R (RFEEERRE) 5 12 BREUE - 5
f () EERBGGIEREEREZFRR & T AR L - fEERE
BUZEE S REIEIETTRE L — > WA E AEARESRIH - Nt - SE#ET - & (1)
BURF > ERE S TG i o IR - FAE  RERREEFEEES hE
SR TG -

gt " ERBUREE J B IR (BIEESREE) 5 1 IRS 2 HIRIMEE -
B A ERFE S 15E MEBUETTEE - BA L (RIR (FHRERE) B 4 R
(RERFESHEE) 5 14 RES 16 (FHE - HEXZRE - RERKZAES
AERBEFLEREREE - FEREE - Bl - REREES hESET

X
Ao ©

— B

TR THE L BT SEEREEURITIEER - EEFEERN (HREE#
J&E) % 12 TRATEIGREEREET K - N S E Rl 735 -
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K2 BFES R EGET TR L B

St R
- Bh AR T WITREE M= EiE
REsE  |im gzzggiam (fREIZ P

HER AL E R PR BUNTEE (RER T~ S RBRWE > &

ey | BAE) 70 (@45 (35 1l ~ )
B rm sl m e BRI,
BE RS )
mipre |0 KRS ey 1w
RIS e e (i
JEEERpnE |0 PR (KB g

sy X%ii)

BFRIAOR © TR -

HIF L Hrikfr e EE i siE e 2 20 - REREZ BGHRERE
RIEEHEREZ R - 7 2017 £ 10 A 12 HASEBTEE - Wit EitEiTE
BE (38~ 1~ &) > B-NEETIREE - AR RS - HEE
FolTTeE > ACEMTE T L3558 « RERIEE - e s HiEiTes - ERNEXRZE
SR 2019 4 11 A S HEASH R REITEEIE - WoRASEAE (38~ 1~ &)
T2 B o

= HRE R IGET TR

R AEZREARE) B 4 FRRE  HEFRALOLAIEE > TR E &SRS
ag 0 WK T ERRRETEERE, R (1) TEERETHEZ HE, o BEEX
ANOE= 7~ ERES S —2Z88 (-1~ &) ¢ (2) "HeBER/LIZEET
sl | o FEAYA 2017 12 F 29 BRGSO > FRAOE 52— E
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The Policy of Designated National
Language Hakka as a Regional Language:
Learning from Ontario’s Experience n

Canada

Pao-Chien Wang®

Abstract

In Taiwan, Article 3 of the Hakka Basic Act stipulates the Hakka
language is a national language and the state should protect people’s rights
to study, access to the public services, and access to the media using the
Hakka language. Article 4 establishes the Hakka language as a regional
language. In Canada’s Ontario Province, in order to protect the French
minority, French designated areas were set up and an agency was designated
in accordance with the French Language Services Act. This essay employs
the research method of literature review to explore the language right based
on the civil rights, as well as to discuss Ontario’s language policy
experiences. The essay finds that (1) Ontario’s French designated institution
not only protects the language rights of the francophone, but also serves as a
pillar of communication and identity in the French community. (2) The
people’s language rights, protected by article 3 of the Hakka Basic Act,
should have the same level in each city; however, the “Regulations on Hakka

Language as Regional Language” are applicable in the Major Hakka

* Associate Professor, Department of Hakka Language and Social Sciences, National Central
University, e-mail: paochien@cc.ncu.edu.tw.
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Cultural Areas. It may damage the language rights of Hakka people who live
in “non-"" Major Hakka Cultural Areas. The essay suggests that (1) Taiwan
establish a regional language institution, which  designates parts of
townships/cities as using Hakka language in such areas and establish a
bureaucracy to provide the people with language services for communication
needs. (2) Taiwan strengthen the protection of people’s language rights
while taking into consideration the diversity of the national languages.
Toward that end, one to three members of National Human Rights
Commission of the Control Yuan should focus on the issues of national

languages.

Keywords: Ontario; national language; regional language; language

ombudsman

< 178«




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 1200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 1200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


