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TR M F R T TR R E 2k

[Metie]: B S %7 ~RpFr s KL EFr - &4 3~ B3 108

e

=]l

I

B 1999 BFEZ 2019 224 - 20 FARANEHERE LT - —sE 44 FIER
126 FTAER o ' KRB (T BITFTENM ~ BB AL ~ 23U ~ IR - (CHEE
wEERE s Wt - REREGRETE RRIRE 2 B 5 KR 2 B - REHS 7
PR BA B TR - BT SR R B AR B - IR A e BB H IR
FVEEEE A - S RAFAVERITEL » B BB ARV ERIT - WS EERGEFRYIA
#t (Badarna & Ashour, 2016)  fFFREZEEHIERIZT » BT —RITEA S5 £
R RAT BRI HEE T2 RERBENHT - 2RI » REEZENATREZ 8 E0E B
Of T 2L R BB BT ARSI TR AR TR - R E IR TR
2% A EAIESBTIEEME -

EHRTHIEZ T » REAKE - BIRE ~ 85K - 35 R - BBREAZKEREE
L BT - (R - TR - FUEHAMAVEETT - Ty EHE
BHVERS BN GRS - o {ES B ERAY A & L AT A PSR e - i
AR BEEPIFAE T BUBRBS IS A RS BN e et " B ITEL &g
BT Al BEEE AR AVRIRE - th g5 R EIA EAYET 3 - B0 a] R R (B Y i e ~ °
N TN TR > ° ¢ EE GBS AL 1IN - A

=

' SRISNEESRESE S EES (20204 11 A2 H > BUE ¢
https://stats.moe.gov.tw/qframe.aspx?qno=MQAxXAA2 ) -

P OBRSUEE (2018 £ 10 A 15 H) - [HCUGEEM] Sdvfat@ot - S Estath 2 X
THEEE > 202041 H 29 H » HYE : https://www.cw.com.tw/article/5092498 -

POBVEE (20204 11 H4 H) o [EIHTITE B BEREA © #rif S TE O R
IR HEER - WG - 2020 1 H29H » HUH -
https://vip.udn.com/vip/story/121160/4985717 -

YOEYEER (2020411 B4 H) o [BdHTTEL T FEHET 1 ANE 3 AH 0 TERE, &
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i (role theory) rhAgEEZEBRIAKE » REFHENEFRIEEFAATEIRE » B
TERBETEERTEA® - WEATH S FEANREBZE TR » DU EEHR
Al A 4206 EAVEE S RS © st S E A EIEE NAVTERE - AR E R
ZeRNS My - IR ME AN OESBRT] ~ i L8 M AELF LHREAGEE
( Getzels & Guba, 1954; Schuler, Aldag, & Brief, 1977 ) -

HEZA G T ZE LS A DI T e R R T BUE R 2 b B RER I BB E D
R T B S BB A BB S AV EZE - Bl ez ATy TIF
BR ST ~ ZA{E A{L (depersonalization ) -~ [H45#EVE (emotional exhaustion ) BV 2k
= (burnout ) Z[H (Burke & Greenglass, 1993; Koustelios, Theodorakis, &
Goulimaris, 2004; Schwab & Iwanicki, 1982 ) - BI{#/DER5TEHFE 5T 2 BN FE 1T EER
YRR > Hatamay gt 2 DI T B s R AR B E BE S s £ (Grubb & Flessa,
2006; Loder & Spillane, 2005 ; 5B{_52 ~ 5REEE » 2017 ; B4%kE » 2018 ; FELLHE -
2015) - BRIEZS0 - HATEHAIAETE A O fEZE LRHIT - &P —aiE RN
BRI BRNE S BB A GEZEHBVIT PR oI S R msk -
B WSV E3R K Rizzo ~ House Bl Lirtzman (1970) A& HiAKHY 4 (0 45

(Role Questionnaire ) » H1ARE A @ ZEA S A& S 1T EUE BB E ARERERY
flrze ~ TTBUAEAERE - BIREEE 1 EAYEZE ~ fTEUE B [E A 2 MR EZE -
7 B PR 1Y [ A B LAt B AG REAY E2€ 55 - ZR1M 0 Van Sell ~ Brief B Schuler

(1981) 385 » HMEZR Rizzo FEA (1970) WEREAMHENERE - EIAERE
HEFEER LRI A EEEIEN - R REZEFETEHRAERE - 21
e \ &8s FEAH R H G B s AR - Al DA b 28 DUE TERY 7 SRR R 2
FEFEAEATBUBERE Frsd AR Y A B SRR B P IR A ST R E MRV T 74
AR A R KB IR Y - MR AR A e -

bR 7 A TR LR E R B2 20 - R A BRIV R sE - EEHHD
b AT AT OR SR AT AE [ T (28 T YRS o BB SIS AR

EESEEFEE - W& 0 2020F 1 H29H » lLH -
https://vip.udn.com/vip/story/121160/4985876 -

> ZFEE (201843 A28 H) - A EMITITE ~ #4 > BB ERAEKRE - Brew
fE4g > 2020421 H 29 H » HUH - https://udn.com/news/story/6928/3091351 -
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BRI SR TER Z SRR ERE - A& 2Eie P i s - EER
HEIARSZHEVEVE TEIRE - EEFRERE RS O EFHEREE - HilEX
ENNTEE RERE&E AR EE - RIS E TBUREY RS20 E A E e
A BHGIRI - REERERRE ~ bl ~ B2 - EEEAERAHE - ERHE AR E -
EARREUAHEL - REEA S RERAAENFTIT BUR Z AT ERE - e B
FCHUTTEURAE (Hayes, 2016; Kaufman, 2013) - [A[IL > M ER K2R R
B > SRR IT DLS A S IEAY R RT B S0 - DARIEE NRYE SRR -

BBy BACHIERAMTELE S Eh I - AT TR AR ST AR s R st SR B B L BUA KRR
o FRAEATBUSE Y RS2 E R o5 > ST DU N RIERFE R - (1) K&
HENEARETBURET > A TR AEEZE ? (2) REHETE E BT RIS ST
AACH R S L il 2% ? FRESANE - FEBUGKERRE T BAN T B AT R Y

(BEIILBUS KR EZBETB T FaraEE) B (BEEAGRGETENE) T - 4AH
hfesthRe Y X ERARTAYARRE - &5y b 5T ~ PR A - MBIV EAE T EL
REGFTH AT ES R B T RE s R E R - BREREE ST
AEAEIAYRER - NIL - A& EIE SR MR FE TR - BR T AT DU At s i R B2
RliE& A Ay A (@28 bRt - e SERETR R i T Ze A M -

FREEDTFE HAVERRTRE > ASCHERERIES S 20k R 5ai B A e 2 ny AH BR
SEWTTE > BE A ESERY N BT > I [O]RE A (B S AE R 1T B T Y AR R
gt o $E MAGRIAAITERIZEHR - SR RIS B EISERGTNE - oA
SEEETIVEMEER! o SR AR A SR P BRI HR B S 2 AT A T U HAH B
BURGE - W RsssR

8l - BeERIRSREERB TR LVER

PEE = B A AR IR R - PR ECR SR R BRIV E B H HY - K
BHEIG L EG T R BB KRR RETA I EREN L E S T
ERES > thi A E A T RE s A M B @ ZEiVE (Wolverton, Wolverton, & Gmelch,
1999) o DUMRKEREA A EEZRN P ~ At E 2B B R T T BU 9 _EAY e B
e ZEn SR -
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— ~ A OEZRAI A

FEtt e —{E AN & AR E R W (B SR (E DA B & st E (T
FEA—E - FEE MG HHTIVEIE » & [ Aty 7 R B S ftam 20 {1 #0 Ak
[EIRE e - RS A  EEZEAYIE Y (Getzels & Guba, 1954: 165) - tglhE -
FEAERAE ~ i sE it GHmE 2T - HREEECIGEAENAE - —E(E
A& AT RE AR e S E A i EIRr » EERHEE T —[EAE - SRS
AEOEOREEERIT - SLEEENE DRl ~ B9k - IR 802SMET R L
WEATEEHIEY - SEBEREZTFENAEEZE CREFE > 20115 BZEER - B
B~ BRI 0 2015) o FHILEIR] - AEMEERR RS AL E S NSRBI
i KH@@ZF’&IEK@»@E’JW‘?J SRS E £ NI B MERY A TEEIR -

e Pty E R T DUS RS - &8 N EAE AT EZER - S EE AREES:
BHEIFZE - JHitt - #F2 FIRESTT R B R B E A O Sk E - I
HEHHENEEE R - FLIBEETAHE S 1Y A TEsesiH - W ITESR - TIE
e e BAH SR EEAE ARy & 22 (House & Rizzo, 1972; Jackson & Schuler,
1985; Miles & Perreault Jr, 1976) - fa& )0t &/ RN EREMELR - A O
ZRHNIEUEE S BRI A EIS Y A - BRBIARESR - S RAvAeEEaeEatt
BUREIEHI A E1E2€ (O'Neil, 2008) - B2 TIFBLIZEER] (% (work-family ) fEIHYMA
7 2¢ ( Kulik, Shilo-Levin, & Liberman, 2016; Netemeyer, Boles, & McMurrian,
1996) o A3 N AGREEE SR F L B ZE VRS AE AR B 1T U ¢ L HUNE] - MR A
BHZEHY S TH EE AT ST S -

=~ AR R e TR ST ERIIEA

FEERA T BB TS - BB TR R A @ 2SR R AT - &
g o S BEPEZ AR EZ LI ~ W5t hE > BV BERRSERITEHYRE -
RIS P T AR BB M S BURRERI L& - RIS i A (T BUE 1Y
AEEEERNZ — (EEE > 2015) - gtiEs - BETHFRETBUR T 20 HAER
A BEXIEERERENNENE - HEEETEIRER - EREHEI N
2R RefEEIRFIRVITBURSS - EREEAARERN > AoEEEgGESE - R
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Bz 8 - AR/ NEHIfE SR - BRIZZRAT (classroom teacher ) BAERAE: % & i RmiN g
Bk > BRI EAER - JIEBRNITERRT - GRS 5 EE A ORI
J& o 40 Loder B Spillane (2005) #¥EET AR HERLHATE(TR & (principal) 1%
FTEE Y A BT Zesi S » SPB LA AR - MR & B A s
FIEH A OREZ  AOIHGFTEEEEA - BEENAEE > EEAR - BUAH

B AT -
AHEESH - RAH A O EE G E R SR TR EERN R L — -

BT A /D R ERZGETARER - BLER A HY B O Bh BB B A R At M (2B alHY £
FE) ST o R BT BURAY B & BRI R X (Adams & Hambright,
2004) - fEREEfER - HHS PR BRAVEB R AR - FrR A aE L E Nt - /A
EE eI R A RE B Ry e o EISINTEIRER SR AT (A T B A H R FE B - RER
BIGREATBULARR » GHERASCSUEHE - E2AR ~ AiELEEREH - £
FAEATBUBRAY X B2 E% E £ R ER At #EE P (Winter, Taylor, & Sarros,
2000) - FEA0ERERZENIENT TR BIEER F# 52 FISRUERHIRRR - SeEAT U8
GG REBENTR ZEHIME ARSI ETE TIE F - (HE e TR SRR T
TEEHAYEIE F - NEREZET G R E CaviE A BEERIISEE A BIEERRY
BEAEEZEAME  (Houston, Meyer, & Paewai, 2006; Mclnnis, 1999 ) -

NI BT T R B AT T BB I P A 0 A L 2R/ b - Hos
FHE LT HIBEFEETEURBE IR - 2 2RAEEN T ARETEE - A
i > FERTE SR BRI Y N AT USSR, - B K A @ 22V EFE1E (B4 Rizzo
et al., 1970) ~ EREAAE R EISMYAHSRERR 2 NSz ¢ I - A Rt e
BPRZOR T AEAIRES, - AR B A BRI 75 2 PR RS ME R & /YR )2 - B
F Rizzo A (1970) FrigtiHyERCERFEEFET4C 2 X » Jackson il Schuler

(1985: 48) ¥Rk » RACHTZE r] LU QG e 555 8 A O i A ay fEr2e - Flan B TA
CEHFEARO M - EFFACETEE [T MEREEI IR A
FERVEE TR AT RE A B MR RSV AL - BEAh - REFTBURBEH mE & —(HE %
HUERE - AlREAME A HATE IS AT 28 (BRECH ~ #EIaHE -~ 8oz - 2019) - HR
FEATBORBHREZEN - fE REHS IR AR B AR AT HEE
SETR SR B R A S A A (B ZE P R AV R A B RN - fE M PR B A EE TR ST
o IR REATBHIRE E - BV R PR o ZIE - AU EAE I —EN

. 142



CEREFH EFREARF N FREDY G A F LB R A

D NERGEHYERRE - DUB MR TT A0 i RS BB S (A T U B A Y A (O i 23R
SEGREHR > ESMEEBAVTRCK - ASGHE MAGR R A G l2eny S
Al DAL TLAR S S AT AR A e e -

=

SR i se MBI ZEERE T SRS FTERAN 2 A Sl s A % DL
"z, BT AmmNEzE, o T AeEREE ARG EZE ) KT 0 WRARE
AR 9T E B MO R A G R - Y T A EOREBL{E A A 5 2¢ ,  (person-role
conflict) Z 2@ IMEANSRE _EAVETZEERET - B E e AL S EE T ES
HIARMHA 28 - A FER RN REREEAR F 5 7> ErlgeEAHyfze - Rt
STV EIIAK L Tt Ese ) B T EaREE T - BER L AEHEE
{#2< (inter-role conflict) (A5 —(E AR BAZEA® - A EYECNEGAE
HIHAEE ~ 175 ~ B E&(E A EE AR - FrEf 2 E2eig o A e RNmE
2% (intra-role conflict) RIfCE(EAFRE—MA O - SUARER - Zpm G RTELS
A2 (Herman & Gyllstrom, 1977 ) o

B AT A LS » HECAFEEAI A EEENSRRZE AR AE - 5t
FAEHEEZEMS > Herman Bl Gyllstrom (1977) $HEPREE S » BB ST
HIFA G EZETE R - EEEAFRAEIR & A Oy - AErIE LR
LRSS EE o T AR A - M A G RS2 B R E TR R A i ge o HiAth
BRI - CABRAVIECE IR 2 N TR A PR GS LAR BB RR K - A S
HZ T ATEiEIGARE - E4AEiEsE, (role overload) YL (Hall & Gordom,
1973) - EHILATAD - EEAS[EINF i BB 281 & ol - AR A R E 22 il RE M
WELEOR - 281 - A G EEESANAE - AERNNEZER R L ERE R A
BT AER = E Bk E M - 224555k > Kahn ~ Wolfe ~ Quinn ~ Snoek i Rosenthal
(1964: 138-141) WUIHFEEEER - AENIVEZEZ A E SIS (high status) EIHHEE
o RAEI SR AIRERY AR - R S PR 5 7 R R RV AH SR A SN R
5 RILEE B ETE A sk = R eE A R - A 58 manNnyE
Z&EF (Schulz, Gewald, & Bohm, 2018) -

iy BACERA A B A EA R EIZEN T T RE - REBEIF T B A E
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{ErZEIR 52 - A RE G [F]E B iE Wi [F YR 28 - [ERRARRSE - Et o FET
BURHIZET AR ~ W B TR F 5 o I AV A Pt - (N EE Ut
[Fl A AR - AT RE S AR A AV ZE I A2 © AN REZHENFATALRITTEL
s 2 2 I ey LB - 2R BB AR SR A B Y <H B B S NER (5 A foh a8 2 7
> N IR RAY » S5 TAERS AR MR TR E it 53
Rl LAF R ER G TBUBS IR K - WA S EEACAREZERS - £ L
AR > ASCRE A C B ZE VBRI R R BT F LT BB I A iy 283 52
IR T 2 03 B A e el T se B A (o PN T s iE R AR Y » ASGREBR FE MR iR
TRAPRIE AR - RERHE— PRI A FEEG AR -

AH5E EETRET R LR SRR TEHY A E e i - [BIRUREEIR - K
AT AR B 0 TRV B BT BUSE_EAYPREL - R mia s H s m aELR
[EIERIA A 28 © PRIL > ARBRTT AR LA TS BT B L p Bl Ry it > DU
FREESmEVITFE T A - B RSB T I A 2 A (S8 B 2 s 2 AR -

— ~ PSSR

AR I BERENE R - DIEIIBUARE BT (E % - A 10 (E2
B ~ 10 {ERAFTFL » BATTEERALA 6 fE ~ 4 =F%F » 85 A SO gREE R
RNEZY > RAWTERETEE - CHEZH TR A ZZE] - Corbin B Strauss
(2014) TEEMREHER A TR, - W92 B8 H 48 & 2o fe I m) B IRG S2 M A RE TR RN
SEEEHYE R o RIL - AU ESKEZ T E R BRI E BT EEAL (TR B
BEf) -~ FEEMERIERZRAEE o A > R 255300 E 2 B R
B KSR S E I By 2014 58 2019 EFERE > MR TIRERTHEE 2
BAESEEERITEN — R = TENIG R - RREERHREIS - A5eEsE T 2014
2 2019 BEFEELATRZ BANHE (St 59 #4) - AP EE5Es T
14 fir 255 HAERRY R SR 1
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K1 IRRHRERER R

(A% BEFE | (THEE FEEEAL il SEkHIA
Tl 15 1 e ey 2020/06/03
T2 22 4 S 5 2020/06/04
T3 20 7 1T 5 2020/06/08
T4 20 10 17X 5 2020/06/10
TS 30 7 e 8 2020/06/11
T6 30 8 S 5 2020/06/12
T7 31 4 BE B 2020/06/12
T8 26 15 17X 5 2020/06/16
T9 24 17 e % 2020/06/16
T10 30 14 S 5 2020/06/16
T11 12 3 1TEX 8 2020/06/18
TI2 30 16 17X % 2020/06/22
T13 35 11 e oo 2020/06/24
T14 32 11 S 5 2020/06/29

ZORIACH © BigE (R -
= BRI TERE

AT FEIE A FE R R BAGE T BRI - SIRORAR 2RI 1 SR
QTN £ BB S 2R B AR B TEUR it AL AV IR B (28 > DURCZEE
T TS RF A B BR IR N - 2R 72 B G IR FERT e R RE TR ST SR - (H 2451
VRGBSR E el B RIS BT MR N SRR BUERT - 2 BRI E
B ERERVERAE -« 2R > R E BHECTE - BT - Uit ERES B S AVERRR
FEHVER - Pk 2 B R EAEE T G EERE TR - AES (ZiiE)
PSR B NI 2o N F B - EEREI TR e R - 28
BERRRY TSR RN T EAHEEE  hNEEER AR R
WREFERE-EE > ZaiaraeRra s " EBEE ) - NI EAEE
TR e FE R AR 2 i IR TR R E B BLIEREE(E R A58 ($13C
> 2018 1 397-399) o
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KRugefE R ey 7= > B T RRERES - T ERREGRES - TR
W5, ~ TERARGRES  SPER - KBTS RN G EREITEA - ATE - R
TE#F (Corbin & Strauss, 2014) - EIG » BHFEERER PGB Y - FESE
o ETERESAL - MR HIRE SRS ~ 8 KiEslan4s - R ERIH)E
PEEAETA - 2R BRI RS - BT E ARG - BRANELLEECAR R A 52
5] > B ERHEI TR R - PYER A - ISR - IR
WG RAIFE R (5 - R HEER 2 1% - o B G RSy T = - B
BAFE It AR LR - R TERRE o iR o RSEEAURESCE RIAEERR - i
FCE A BRI ARTS - REHH EIIRAVARSS M TR IR - FH SRt g 2 (18 2 G2 A e e
BhRESEEERE ($H303% 0 2018 5 Corbin & Strauss, 2014) - &&H FalEITERI AT
1% » AWFT A% T DA 48 R B S ETFRATE B2 T A e flr S B S I Y R A

(2~ BIMEA 7 BB ZEIEZEIRR

HRNZETFER EAZEAT - AFERAEXEAAFERNIE - 175 - HEY
EREAEREAEE - A SR AORNEZEES - MBISAVER - B2
FRMFETEORES - SEAERE - U9t - RIEHESEE 4 FAFRACETEAET
Z[EHTEZE -

— ~ APAGETHA T | REE =R ERE M

Bt mUBHIRE B A R (AR - R ARENEL SR A BB (A 2 1 DAY
FEC SHERPERVIIGETTIGR § ARMETITENR - FETA U HED - BEED
B TATEEVREAL - ZALL TS FERA O RRREEC - [ -

iy R AL T RARTIGF A PRLORLEF T F e

BPEMFFALER RAEDNAVF - R f’r;]&z FEAFELF 7

Ir gt Hac o GRskh- BLPSEE > VAGLL LA

Bl £ 2 difod Rh- Az - BRERR - R 3 L EEE R

§ Rt Rajelid md Bt F o (T1-2)

BEAN - ITBU B R RAVER AT S E BRI - e o NI EERE g
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I IR G S A PRI S - NGRS HE E SBBR TR » SERvT
BRI - i B EEE R R E LR ERGERET > B ENICE 22 EE
By - I ETBEENGHRR S - WIRAFIITR RPN kAT - HRIERRE
FE TP EITHEA KA > R EACRS G RAVEE SRR -

KRS DI BR o RIEA G F P P KT 0 FISRIERE o (T54)

FHMEE R ERRRLERPE A ERFARTL ARl (TR g
BV g2¥E 7 BT aml > 53R 5 5 ¢ SR
e gk iz ¢ BTk ARG A AP R ARG UELL §F 2
R o (T2-2)

F= 0 FEITEURHS 1l R G BETHI ERI ] T BBERLE - BETR
PGRAT  ZREETHR > T GRBCEEZRETZF > SEEZRERES
BEEMA A HRAVIERE - BEREIE(E > FEARRANTIIEREE - FR%
PENERIBRGREBANRI - PR HOURGERIV T AN - T REE T RFHVEE
SR - 2RI > BEMFRAE T BRI > SRR TCRRHYTEL - (aRAVIRE ] gk A
BERD o DN EIBETIEERS - B E A AZRE RN - (EEEETN RERAYERH Y
BIENIGERAT » AN FELE > B E R TEER - NIt > A28
R BETHVBER W E B 5N R TEIRS R ZEE -

ek - g e} BROPLRA AR OER  REER ST

BEAIL ) A2 ER o 2RV E S ZERO TR ERBLEATFE

FTELAw o LR R BFES FRESAL - (T3-2)

AfFFavardfE, AR rrgEEn Rk AL R 2T AP AREFR

ARAREBEFRF > ADEFETIE A gRARF ALY > A

HAEEDT BE-Fle Frea it o AT A F R EHR 0 LAY

TRAEF LAk BEAFRIDA B EEN S v FEA R
—%iﬁﬁiﬁkﬂ’ﬂﬁaaﬁ’ﬂ{%zﬂjﬁﬁﬂﬁ%%igﬁ
AoREEXFE > ERFEFEEDLS o (T93)

A% > BEPRFETHR T BUR S > SRR E ISR B A AR D - IRIER T
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AR IR VR - B LR SRS 4 T EOMA—TEFI% - (L I - B
e AR OB, S — s o DA BB SRR - femaeohbep
B BRUEAL R AT RED - R EATRR - it e
IR R IR - SEA D PR B

FE PG R AR TAEHE FIEAP S RLEF o (T54)
= Wt t s TR G RER SRR AR B ORI

AT S R KB HAENI L TIEZ — » (EEVHE A R P a] BLSE
ko R AR HIRE AR - (B EZAEMRE TR 1% - B
REACEETEER L > FAR Rt S 80T BT 18 - EEEEmE
FEWTFE B EIRMRR D - T SeAV BB B 2 5 TR

H
P STIL G REGE fRAE- AT R F R AR - B HE A Y
B~ FE-EAPFFAEYVH N Fred TRIPHR G- B &3 B

Lre AR R ELFH F5 Aol T80 AFF s 2 iy -

g gty 5Pl Fri P RS PP EORTRERE

iﬂ%%h?wﬁﬁpf{jWﬁ&ﬁ%—T’;*ﬁﬁ—jf%hﬁiaﬂﬁ

Fc o (T3-2)

A+ BRIEEBYERAZRE RN [E] - ZER A2 A 58 M Ay 22 I R sk g AR oe 1
REERRE AR © 28T » (T EE R ES BN ATTEIRE A RA ST g5
5 S B HT BUR SR T T U BT R R H e TR 1% BN LR =
RER - FOAFRDEZERIVE IR b - Wit ARERES » #ETH
BB ENEEIRE A EEREA - A FLEREINHETE AR R RERIRT
ERCEHM 2 T IIT ERVEDK - IR ZEN S & i 5T eI oy -

BRE e R AR 0 LR s B3 i EARE - (TI2:3)

[ 2140 0§ R LR - X 0 s S i B
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o L~ Jer S Ay Pk ok AT o (T9-4)

% o BSBISRIT AT B A SR E Ry b e A A Sy —IR - SRR
BIE—HF&E T WA SE o DIBIBIMERR S - SR M TSR T
AT o AT T BN [FI B e AT B MR 3 A Y R 8 TN
RATEIRFIVRAL - BERE TRYMORIKE - EE 28R - EEERE
E

BIAHGE 215 0 B Fe PR Bk B R RS R A

P A AL dEgRA] 2R S 7 fr%;;h?rzz e o ;hilgrz%;:gg o

(T7-4)

=~ FEAEETBEA G AR AR T

FALATEURS G R ZETHREE A2 & RAVRE SR B THlE IR
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Role Conflicts and Adaptation of Faculty
Members Who Serve as University
Administrators: A Case Study of
National Chengchi University

*

Shi-Chiung Yang , Zong-Xian Huang , Tong-Yi Huang

Abstract

As a university’s educational functions have expanded, most faculty
members have to play multiple roles in their institution. Under this
circumstance, the faculty members who serve as university administrators
have to deal with complex tasks and play multiple roles, probably finding
themselves in a situation of role conflicts. As an exploratory attempt, this
article conducted semi-structured in-depth interviews with faculty members
who have administrative experiences at National Chengchi University to
analyze the role conflicts and their adaptation strategies. By adopting
grounded theory for data analysis, we not only constructed faculty members’
modalities of role conflicts when they serve as university administrators, but
also discussed the adaptation strategies which they applied in response to the

role conflicts.
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" Master, Department of Public Administration, National Chengchi University, e-mail:
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We divided the role conflicts of faculty members into inter-role
conflicts and intra-role conflicts. Regarding inter-role conflicts, we found
that faculty members’ administrative role would contradict with other roles,
such as teaching role, research role, family role and professional role. In
regard to intra-role conflicts, we found that faculty members might be
constrained by administrative regulations, communication cost, limited
resources and emergency events. To respond to their role conflicts, faculty
members who serve as administrators will develop some tactical adaptation
strategies. This study sheds some light on institutional research by applying
the perspectives of role conflicts, and offers some reform advices for faculty

members who serve as administrators in universities.

Keywords: higher education, school administration, university administrators,

role conflicts, adaptation strategy
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