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Public Policy & Crafting Market Policy

Jen-Hui Hsu ”

Abstract

Neoliberalism encouraged privatization and deregulation in the later
period of the twentieth century. Thus the markets occupied the main position
to allocate resources in the economy. However, the problems of business
integrity, fiscal crisis, and the disparity of rich and poor happen in the
twenty-first century. What went wrong with the marketization and
liberalization policies? In the past, liberalization policies only focused on the
reduction of public scope, and ignored the issue of government execution.
The over-simplified classification of government and market also
encouraged nonsensical policy arguments. Through the studies of finance
market and labor market, we found the market mechanism can take more
responsibility but need to be crafted. The public policy should play the role
of a designer and monitor to help the markets to work better. Public policy
should focus more on public participation, the legal system, and business

integrity. The ability of policy execution should not be ignored either.

Keywords: privatization, deregulation, marketization, public policy

* Professor, Department of Public Policy and Management, Shih Hsin University, e-mail:
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Civil Service Pension Design:
Defined Benefit, Defined Contribution or
Hybrid?

%

Yu-Ying Kuo', Chilik Yu™, Hsin-Fang Tsai

Abstract

In order to achieve fiscal sustainability, Taiwan reformed its civil
service pension system in 2017 by reducing income replacement rate,
eliminating beneficial interest payment, delaying pensionable age, and
increasing contribution rate. Currently the system is still operating based on
the defined benefit scheme and adds the possibility of job transfer by
combining working years. Nonetheless, to meet the requirement of the
reform, for new members joining the civil service starting in 2023, a new
pension system has to be designed. The choice of appropriate pension
scheme is an urgent issue for the current pension system in Taiwan.

The research was conducted to understand whether the new civil
service pension system should adopt the scheme of defined benefit, defined
contribution or hybrid. With the aid of Public Service Pension Fund
Management Board, 10,000 online questionnaires were distributed and 8,275

were collected with the valid rate of 82.8%. The findings showed that most

*  Professor, Department of Public Administration and Policy, National Taipei University, e-mail:
yykuo@mail.ntpu.edu.tw.

™ Distinguished Professor, Department of Public Policy and Management, Shih Hsin University,
e-mail: cyu@mail.shu.edu.tw.

™ Associate Professor, Department of Public Administration and Management, Chinese Culture
University, e-mail: cxf2@ulive.pccu.edu.tw.
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civil servants tend to select current defined benefit pension plan no matter
how the system changes. For the new pension system, the hybrid system
wins more acceptance than defined contribution. The civil servants with
short working years prefer defined contribution. The study offers current
public servants’ thoughts for future pension design and suggests that
stakeholder management has to be improved for effective communication

and smooth change.

Keywords: defined benefit, defined contribution, hybrid system, pension

reform
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BHIRES) > HRETE Ry IB4E i E (emotional quotient, EQ) - EQ Z5aMEHEY EI
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HE BRI - [ TP E 2 (FEERAVEETT -

TBEE I E RV RIAE TR S (EE - H P iasey 5 IR R s g xRk
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=~ Bf& (motivation) : (9. FELEEST @ B3 7oKOHESCE S| BRI REAE -
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» HCFTREE IR AR AT R A P IS K N AERR BN - IR E R & frdF s b
SMEHRI - f%{%2 Vandenabeele (2007) SR ASARFENMESTE H—HEES - H{ES
REJE - MaxEEEkE B B E S - EEMRRE - RREEE A G TIEN
FEEMEES - EMRACET 2 TE AR R & -

BARIAHRFISRAEER - & HEZ2 NG R Perry (1996) A
B2 4 Kigm 24 EE% - HEmE 3 Fos
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B $1 TR AR BE T DL RBH S [2ek 20 Hk

O BRI D
ERECD NI AT T (commitmer:t\to the publnic interest
APM) : CPD) : >
SRNBUE RSB AR | e :
BB - Wb | T A AR
%@@%%%o( ’ =
‘ NIRRT EN T ‘
— EE2%: L3
[E L ) .
(compassion, COM) : ( self-sacrifice, SS) :
Zrie 1y == 04 &g
AR | S AR AR L

0 5% > FonFHE HIRE &2 - S TR - /

3 Perry N LIRS EIBE S E
LR ¢ Perry (1996: 20) -

Al B R 7 i - (B A ILAR S EIRIZREE A HA TEEI F 2 BE - B E
H T BETEE TERRE BUE I - 8& Vandenabeele (2008) {HLA Perry FrfE
AV 4 f8i AR - EFERTEE THALRGEERSZERZER - WIIRE
JE¥ ( democratic governance ) A > 75 AE HAGMEH O & N\ LR B EIH - 1
Alonso Bl Lewis (2001) [FEfEES Perry HYEFR - EHBSEMERZE SR - B0
ZAEEEMA GO - BB 5 EE3HE - DA AHIRFER IETE - &
i PSM gEZE R - SESEENEERET G PSM T e L &% 0 DL
SROTEIZR K9l » Liu ~ Tang B2 Zhu (2008 ) {584 DIFPED a5t » PRORIERERSHI T
VAN B Z ARSI > 5 Perry (1996 ) a2 AFLIREEIEESR
HY 4 [ERSAETIRRERZE T #EUE " HALBERGIENRE ) - T HAA]
WHVEGE )~ DU T BEERE ) 7 Perry FAREEIL M o 0 T FELL FEEAY
RETAHER 4 (EEA ] DR 2 R - Al Liu (2009) FAM&E&EMHBIZE PR RIS
SRR A IR B EN R i RE R R B ~ SRR TR - AR EI Y
AL m IR AR - B4 - IMEBREZBIFTNZ (2016) HRE&EF
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% PSM B R ZHBAGTT - FBEIEES  HEAh - Kim (2009) [FEEEF T HETL AR
BEMETRE S E AN RS EER B R ERIRNER - 7° Perry HYFIGEFRFSI
FEARTTRE AL R B R EIEEF 5 B EE M RAY S B g s
% DIERE SRR =i E R A A BRY A LIRS I - HEASRETR Perry
HVERER TE " S AIBORHIERIRE | EFA S AR KEZ S - Hpre
Z A W HE RMEER IR REE M -

PRI AN BRI EIE - M/EE BRI ) LA EBUETEE Y
7B (Liu, 2009; Vandenabeele, Scheeprs, & Hondeghem, 2006 ) - [R5 IEEFE
A EER RN EENALIRGEMRES - TEE S A EREHE A &S THMEHY
RSB - M ATV EE R (F&ESC - §FEkEs > 2014) - | Kim

(2009) FrsxatZ AILAR BB E T DIFRE] Ry Ry 5t - B B I i 17 2 S LI
& MEIHRFEER @ Bt - ZERCAEFEHR I F el b A B ENE
I RIEEEREDL Kim (2009) Frsgat 2 AARSEEREREIAB A 2#ETA
HRBEE - NE (BREZ ~ 3FRZ > 2016) -

T Perry (1996 ) EIFTiEMEH AIRBEMEERT - T HAILBERHIEHIR
AL EE T EEEAMZTE RS ERPUAEEHBUAHERERNE - HAS T %
I A BUG A T BT FRAR » Bi1AZ 57538 A Sh BRI e Y B E B S i A AR (Kim,
2009) - RHIEE Kim 2 2009 FRAILAR BB T A ILECERHIE AR ) T
BUAZEIE » 5k T BUaR—EFifkm s ) & T ALISRIVEGE BN S M
% FREE - B A E2BBORHEBE T ARFEENME AT ERRTK
ah AR (0 T ERE A SRR AL R o ) o HEREERAE
EIE SRR R A SRBEREIERIRE ) B 0 DB E A AEFIABRIA
AR BB -

TERTHLE #& 1] LASEER > N IR B B AR B (6 /2 — TR S BaBh Bl 5 | B AS e
FIATT Ry B AR FAE A EN . - 10 Perry B Wise (1990) #E—5 A ILIRHH)
144y By PR E14% (rational motivation) ~ FREIMEEN# (norm-base motivation ) HifE
JBEht% (affective motivation) 3 H - A SR EHIAYE MBI EEVE TR (E A0S
HIEARAL » ZRMAREA OB » HE ATt e - s 2 - Frasflits:
HIEMEBH R RE [ AN BRI A BT TAE - DUEH B B EBUE RS AL B
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FRFF 1 TR L AP DEEBEH? [k En ok

AR PEBITRE T (B A\ BAR SR HRE e B e - JREME AL SR E R — R E (R -
M AT S AR AV B ETTE) © SR B R E AT S At SRS A 1B 48 SR
FELEHIIT BRI - G E AR R e A FEL O TRB R —BOR > 22 T4t &Ik
FEMBSRIEE CAR - BT AHRIRB RS (Perry & Wise, 1990) -
It - A SR EIE —TEAE (e (E (E A DIE A AT R F A - 1 B RRTERRE L S
BRI AR 22t R NG S BRI MY "B, (&
[EI3C ~ EFEkEE - 2014) -

IMAE Perry (1996) $RA SRS EIHE Z R o] LIEEIR - BA AR E)
PR THNARER A SRR S BT 5 - B BH TERIISE
HIRETT > TRRIHE—0 BRRE OB 2Ry B > WER ISR - I
BT B BREE > HA BB AL B FrBa e iy —fEA M MR Eh - A SR8
IR R BN AERT ? MRS E S MERRETAYIEEE - NRAERF TR SRR A AR L
B2 5 ER AR IRB BRI E R AL 2 sl R e 2 e (H—2% >
2011) - ZRMAHEBINFLAEBITIN S > B AR F S B AR A > 2B
PSR RE S BB AR ES 258 (Rainey & Steinbauer, 1999) - HiftH]
o NEFFEREL A A BT RIEREAEUIZRE > SERbAEFIARRIS
SEARFSEIHE - DURAE A ISRV E (RS PP R A A R EEi - BRI
RAFHy AR A HEEE -

=~ LFmEE

TAEMEE (job satisfaction) & TIEEHI H & TAEBLYMEERIENT T8I
% M TERZGREN TIEES - LEITHEIME TIEREE TERGAES
Ay € % (Hoppock, 1935) « Vroom (1964) S8 TIEMmE SRR Z G & #H
&~ BRI - FIERR G T ERHEESEE - FES K B TH TIFE SR
BEIELZ - 1 Locke (1969) fEHWIEHEHE—FI5H - B TEMEENRZES
TAEEY AT REMKIER > A REAER TIERS - FrEmik TIERRET
TE BT ANV IEHE B4 - DA TAEEE TIEER it \ BeflFr 4= 09 AR (5

TAERBENAE S —EEYE - BN —EE RN BB > R TE
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R EHIEA - HER T R thayiEsE - K2 o EE TIERE
e B HHR ARG (B - FHEE - BRGRE  2014) G520 T
TR E BB AHR - Mz BB T TR RS - JRERE
BRI HE S TIFSE A E ST > RS & B TH TIEASHINE - DURE
FITIEARG ZHMYEANIMEBIRTR K » A& ~ FHE ~ (R Bpa fiES > AlE
B TAER e Bl S - B TR TR TR REER MR EH L2 EER
LA Ry & £SOy AT TRIERS - o R E B & - pIEER
B —HHGEF(lA (single global rating) - DIBE—RREME Z 530 sHZEHEEN
BB TAFMETE Rl o & & AIERIN4EET937% (summation score) - JeiitHBL T(F
ARz BB EERBRAR > & - BB - TIFRAFE - FfHSEET
Bongs > DIESZai B RN LEaS R 2 B85 GEREEANE - 2014) - L
TEmERE ARy 3 B ohlRWNEmER ~ IMEMEE R —BomEE - NERE
FEfE T TIEREN - TFEEEE - BH ARG - RS - TRt
G E  IMEREEEE LR ESHE - TIERBANE - DU TIFRE SR
HE M RomE LR PIMEREE 24 ajlz (BB 0 2012) - HttH
R FETEMEENRZRILIEERNE—HR » SCAR LIRS L R0 AR
BEINIMER TR mE R - A el LIEEN TIEWERZ A E B2 mH ek -

rrﬂﬁ

VY9 ~ TEFRER 8 T RS

I $SMEREEHIE b2 - BEHH A E TR H GBS 1Y P e B RIS o B
1> HEERERGHEEREH) - S8 TR ZERE o R R B A RS
EE DRSNS (FIEFEARE > 1999) - (EBRIEHEE TIFRCR AR B 50T
FHE - BFEEEIE B SR IES - it R A EE R e
o ECHEA S IR 154 - B D E BTN TAFGS RAVE B IH Y — (R - 2132
- PRy 0 2010) o [MERTTAREE R HEE R HAHERINITE - KA AR
HRF IR e B - E AR TR AT BN SR ~ SHERETSEL T
MBS 2B (FEEE ~ B > 2008) - HRIEIAE N SHBEE D TES
SREETH 2 YRR A RR = J2 SISOk T~ PASC s -

%L WLELS Wit & Ratb 1F4EE 11 Z ARV 7R BUR - Es Y B RIF ST
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fili ~ M AIESERES - BRIEGE K B IEETET - S R AR R IR
=¥ (Levitats & Vigoda-Gadot, 2017; Wong & Law, 2002; Van Rooy & Viswesvaran,
2004; Vigoda-Gadot & Meisler, 2010) » HFRFENEERE TIEEIMEIA » B
B B A IB4EIRAE T T A% - SURE BT A i 1 4 DACR R e Y TR
& HAB SRR T R BLRE S SEM A 2R AN o MAHBE 3 - =15
SRIAEFIAE » HEEBAH A EE (Meisler & Vigoda-Gadot, 2014) - JRE&
THYIEHE TGS NMEREE G RAFAVAHAR TIFRE - (E T/F& ¥ TIREU RETw 2
FREHE P 4R B TR 2 IRVRA (% - IEeHEVERE - EE BAFAVAHERERL -
Gr BRI - TDLSE B S B 4E R S B AT S R ARSI i RE 52 2 BN EE - I
HABNEEBE ) Z R R S EZEHR - e S B ay TIRRET - RIS A
HITESER T RREE LIRS P RS R s B RS - I - AHZER TR

.
[F A

Hy @ W68 R AT A S S A TR s -

1~ AR B A SR B B

TH& R A\ BEAHIENRE - gl 5B E - SCBE ~ ZHT (BREER
B ) (EGBns B T ORRES - 2R T UEERTT METRIFEES
BEAER BN A ARATERE T 18/ ME G #08 A aAE AL R A ZAA &L - 502
FIE AL AEAR B F A REERY SR 2 A (T e e B AP T 4B AR - 5240
R EIEE - B R ERIIER OHIESE - DS FERERaE - Nk - 1%
GEHRE NGB TR E AR E 2R - BRI airErE AR E (MR~ =
KB > 2009) o i AR s B A AR R e P [E] B EL AR S S BRI E HY B
Eo o~ TEASRIERRREE T B B TR FR RS 0 T
BEREAR S A L A\ AR Z SRR - R R E e B D FERG B gE b
2t ERY (Van der Graaff et al., 2014) - [Ath - AN FEAR BRI > fim > A%
FATE4E T = BRI Frahs » #E—25 <5 > Goleman (1998 ) FHR54EE H AL
B NS E ARV ZRERE - RRAER AMIEE GRS FEBATRS] - BAEER
fRERITESEGRIE T - RFBESHE T 2 A2 B I 1 S5 8% TH S 4 A9 AR 0 2 11 B F i 2
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A~ B V) (FEaEeE AEE > 1999) -

ANFEAR BB E—TELL T A RZ A (other-orientation ) | 7 &l ABh (SRR
& 2014) - Levitats Bl Vigoda-Gadot (2017 ) 38k » /ANILARFGEN& TR T 5 EE)
B B AN g S EEEATEENEEESE - T EAEEE I NRFREEL
FRy AR B A4t A HY EZ% Lﬁﬁ%%ﬁﬂﬁfﬁ TS5~ FAE Y S A 1 & [a] et
A 5 TEBERTER BRI T - i B A F B AL - 1 ERRA 2 &
TEA AR ENE A T E&%&%J I DEAFIZEARRE | 2 K - ZbT7REEE
BEE SN > GEARSEELOEF M AER 5 R 2 AR SEE(E R
SO EZEEE R S B TP EELLAYEN T o B R LA S R Bl
RETEAARE - BEEAEFIEEEIHZE S - SEPNE T A ARG a2 TR
B ERERSCRR - (BARESE T 8 A LR ahikny Bt aiis Ry D 7, - SO
FEfRth DU M Y ¢

RSB IEENAB AR RS ER S

N~ DR BRI

IR BB BT ME N SAH Y AR RS R Bl B2 E T 222 MR LN
bsEREE (BREEZE ~ §FAEZE » 2016 5 Taylor, 2007) - i@BEMITIEH - EASALR
BRI E ARSI EREABUSE PSS A AR (Steijn, 2008; Wright &
Christensen, 2010) - H /ALK ENEL I AE R 2HEREE S A TAETT F BB B VIRV R
s B ET/ENERE (RB5EF > 2012 ;5 Levitats & Vigoda-Gadot, 2017; Liu & Tang,
2011; Liu et al., 2008; Steijn, 2008; Taylor, 2007 ) -~ 4H%#%K:% (Pandey, Wright, &
Moynihan, 2008 ) ~ {& A T{E455%¢ (Alonso & Lewis, 2001 ) ~ DA Bk {tE ) ( Steijn,
2008) % - B A HAR G EIE AV BT - R 0 B EAHIEAKERF LB
BN SRR ENRAE R B B TH » R O TARRCRAV - B LME SRR O H
SETEA BRI LR om S A Ry AR 2E 2 (R8T -
Taylor (2007) fEHAAFEFHEE] - TIRMERE FEEAN B THENE R TIFEHE
DB TAEEEBAVEE » 2 DME AT S TR Nk BRI e B B T H AT E LAY
EEES  MgHNE S TERENRE - Nt - S&FEA S A LARFIRAT A A
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BEGH B HFTE BRI RS 4EE I 2 S R (R B VRS - T E
SN TAEREDGE < FLIh > Steijn (2008) FLRAEAEFIERY TIEEHEATEFARD
FHEBIFE A BRI A SR EIE - T EAEE SSRGS EEAIRAEIP TIEE - TR
[ FAARARBEAE A B FTER - AR > RAEPFITIENAB AR BEAEESREENL
iR BB > BB A EBUNEFIIRSS - BERE RS SR BERTER Z A
AR EME ERREE AT IR TR B ARSI TIEREE -
PEEMHBIRE RN - MEARINE AT A A BT 5 TARRCRAYIHRE S
BR - 2R A SR e B TR A SURAE I A TRl ) 57, - BRZRAHIFEAK
DIEREI AT N B T 7Y - SRR A1 A B A ARSI TAERRAE
& Ry T REARRERE A A ARG ERESNSURMPrE I 2 315 - ZLERH LT

Bk

Hy © AT AT AR » 5 TR A -

€~ DIASIRESEhbIE R T EH (SRR — R ILIRE B —
TAERR)

TEA SR B EN R S DU A s B R EYAE T > Lindebaum (2009 ) #E—203 %
BB F R E A ERAER Y - BASE AR EEE » S m Rk
HEF % DUEETHRMEREBHFZ ALK (Rainey & Steinbauer, 1999;
Vandenabeele, 2007 ) ; [fij Perry B Wise (1990) &ALk B EEF4 R M: - H 8
M DURIBRGME 3 MHENE - Hrp B RS EE N et g A T ATEAAERME
[ZFE - 5551 Hsieh ~ Yang 1 Fu (2012) $5H - EASEASEEIEE - BATEERE
HEE LAV - DA BhHEAT B SR B BT I A SR 2 A ARG - BERFR
REIHEE AT O b AR B Ay BB - RIEUR R AR A BB R AREFHY
THEIREE - DURTEREE 5 S HYIF RS ME - Wi d & TIERE BT - I
G PR TAFRBARAE R E Y B FAYEVE » Goleman (1998 ) 7 f5 Hi K 4E & —THAR
H(EE(E A FoR B HAERYIELSZ - TRESURECA(E A AVEIHE - A R BRI
TTEIRYSA - (E15-FREY TAE R Ry O RERY AT S B INE ST (REIE
AEE 0 1999) - MAERGS - BEE TS EENMERE B 8BS TIFE - Has
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EAEEE TSR T B o FHEME B N B A R B AR RSB o SRR 4H AR
SNELERE 1 (SIUIE > 2006) > B > TESRESHIBUREORISEESE > 5
Ge il E R T B R - A TR BRRR ) PrRERERYIRSIEIE o (HAHARE B
FHEMTENRF R FIAVELRAIRS ) - E— P BB EOL N HS E AR - MR BT
B ERTEN IR (FImeHEAEE - 1999) -

IR PEA TR EISE ERES IR N2 S EE R SRR " HARK
BHVEGL ) B T H B ) BRI - BRI E 2 M T o
&IIE> (precedence) | » EUIERRBHGHYEM L EAAFTAE - (B2 @ i€ Perry
Hondeghem i1 Wise J2 2010 585 A i SO PSM AVHAZIL AT LAZEER - (i ff52
By TEAFRE ) H—EAR T ARG EIE  REAARBIIREE - MR 3t
AR FEhtE—E TRE AL AVEREE - S EERA IR T BRI E A
G2 AU B o A REREE H E AR A E A S e m B R EEEK -
I MRS b CHY R B Gt o FUE AR A O BB 4B IR AR BB 4B Y B
11 EEE AR EIRE AR NI HEE EBN AL IS EIRAY " RS
T, o Mtk ABGHE/DE IS (Levitats & Vigoda-Gadot, 2017) $R{EEEE
B S A IR B BT B RKEE (affective commitment ) ¥ T /EFHREARAT (job-
related perceptions ) 7 [EITEAFHF /15 (mediation effect) » ZMTEET#ESEEL DL /N4
AR TS EAE Ry L ey T AT — 1R 5R ) Btk o [E0F > BERVHBIM R - HEEH
BFENANENE S TIFERERARMRIE AR - IR TIF KRB 228G -
PRI » ABHZER8 R A S IR B AT 15 48 8 ) B TR B S YRR (R # S /
HYFE » ARH DA G

H, @ {EWBSE N TR BT » ALRBBIEA /AR -
I\~ BUASSHR BB Rdf R (It 1< R s Eh i —
TAERGR)

HIR B AR e e MBS E R A a5 48 8 71 B N LI i 2 el e %
It B EHUP T Z BRSNS FEIRISEMRIE A FIRY il R B R4 I TR E A
8 7 BANIFEE B R T B (4 FHER (AR B A WA A - BBER
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¥ WY E R R A AROR] - ST B RE (68— {18 1 R IE 1S 2 A B O M 7 o AR A BE 0
( Aguinis, 2004; Baron & Kenny, 1986; Garnett, Marlow, & Pandey, 2008; Sheeran &
Abraham, 2003) - AWFFEEILILIERIAAVEL AR - @A MBI AR A B ER
B S 2R A LIRS E#% (Steijn, 2008; Wright & Christensen, 2010) - [fi{54& %
NRETTBEHIA - B0 B C Bt RIS EIRRRR Ry T - H Bk 7 AEEN TIESRL
2 EEBNAEITEN B8 - DU BB TErWERE
(Wong & Law, 2002; Vigoda-Gadot & Meisler, 2010 ) - 2% EEHF2 RS0 B 5455 1)
LT /FmE e 2 [R5 - TEsZ RIS AL IR EhRAYERIER (Levitats & Vigoda-
Gadot, 2017) 5 - JRE] » BEARESE R I A BN B T TIRMER - E24R
DA KK > &R TTHERE G RO - K25 AR EhRAR R
15 0 ANEEE 0T G i A -
L - A7 BERET A A BB R ) B R Z [ERA Y [ER - JRE
A E R B AT A B R A TR BB R A T B e R 2 YRR A M4 mT
REZE AR SHENR - ABZEREH DL RGE

Hy @ N HEIRBSEMEEIN G EE DL TERE S 2 2 BAFERCR -

AWTFE EH HERS OB A B FEEE DA AR S TERE LR
& DR NSRBI R T TR R R Z T AIERETSCR - S DA At
NFFESIH > e TERERERTZE > IR EaE 4 For
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H,
DR EE

H, Hj

/ l HS \

e8] I3 Y| TfemE
MR
Fie
BEEE

%
BE

B4 WL E
BRI © ATIFRaam -

— ~ PR RER A

AR RS AR E T T 2EABATIERE, WA AE - K E%&‘Fﬁk%‘ﬂtb@ﬂ
LTIy ERENRIES - ° 2017 £ 7 HEFEER 10 HHLEEH 1255 I8 Zﬂyﬁ%’fé?)ﬁ
o MERHBEZHEAEER > BRERZHEE - ARE DU E5 5 R AU -
A& L OERIEE R 731 {7 > SERFBRECE 58.2% » MGEUTEEAZ 53104l
® 2 AR - SRE o BIUEEABNES (TTET RHATEHE A A S) 2R

(p=0.264) - [EYTBEARAFRME: -

b EBIAT A JTE R E TR BT R R TSR (REERAS) - AR
R R - DI R A SR E (K AN 4 K WHRAEERE ~ QI
B~ R  SURE  TRE - BE  BHREGRFEAR -

P OKBSE TR A 2 HiEE T RIRE EEE%HF‘?%X?E\EB% W FHAZEEE SRS 5
SRR ZE ZSERG TS - kB2 EhEMTARERE - HEZE K%
ZEEH2EE BT R SR AREL - H i SREETE -
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®2 BOAKINR

1T K AR S EEA
B% jsvall N ELBI AB Ll
BE 5 17,881 13.55% 105 14.36%
8 24,797 18.79% 160 21.89%
. = 40,731 30.87% 217 29.69%
Wi Z 41,859 31.73% 219 29.96%
- &= 4,743 3.59% 21 2.87%
g8 1,924 1.46% 9 1.23%
aE=t 131,935 100% 731 100%
1y’ =646<y>=11.07 (d.£.=5> a=0.05) -
iE 2 L HottEERG TR/ NEEEE R T - STH B S RN AT TR E N

BRI © Abe i -

= WEETEEREL

(—) 1BHEEN

HRABEE NERZ B BN EERHE T 2ol EHETHE - ESEE
TB4EMERERYRE ST (Wong & Law, 2002) - (RIELEEH] Wong Bl Law DLFEE A R34 Ay
FERHIEG S IEFR (WLEIS) - RIFFAHkENSEE HER ZEEHN%R 3
SEEF 9 B BT S BEREERE Y o SR EFINYER 2 S S B R T
ZH#TE > AYEMERREEE IS - RERECBRZ BEESE (£ 3)
SR FTAAIY 4 (R ZEER A M GHREEAER - BSHBI 2 ofEigs
0.8 BIRIEEE IERSETEA RIFE - E -

D oars S WREEE h REAEE, - CFEE, - T - TEEL B IR
T, ARIET 12235455

* KMO {&% 0.718 ; Bartlett Bt/ HiziI&H 5 p=0.000<0.05 REBEEHE K © ZEHUITHA B LR
574343 » 3 DLEACHH (orthogonal rotations ) MR ASEELE (Varimax ) (T -
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K3 BREETIRREZLE T

5 X >z
| BE ST | BRI
5 e E
Z I, =] i H-= Elﬁa
4ot TH - — = o =M E aff
{ (UOE) (ROE) (OEA) (SEA) ol
1 REHEERACHRE [EH6 | 0856 016 0086 0097 0775 | 0.80
JI83 N (UOE) | :
1.2 FE—EEEEECHA t 0.803 0.253 0.145 0.061 0.734 { 0.80
(UOE) : |
13 FIBHAERECHRE S | 0755 0096 0.108 0209 0.635 | 0.81
J12:58 (UOE) | :
1_4 FREESZ=1EGIE CHIESE 0.196 0909 0113 0.13 0894 | 0.81
(ROE) | |
15 EEIRES - RESTEIE TR | 0236 0.899  0.113 0139  0.895 | 0.80 0.83
HRR BT (ROE) ; ,
__________________________________________ U S
1 6 FRimE et Bl T B g5 S : 0.102 0.126 0911 0.153 0.879 : 0.82
ftfIEviE4% (OEA) | |
17 FetsEamBiesm AmfEsg | 0175 0091 0906 013 0.876 | 0.81
(OEA) | i
| 8 FIBMEEALEER E CSAEL | 0143 0089 0.123 0907 0.867 | 0.82
TERREA (SEA) ! |
19 FARTHRECHIESE (SEA) | 0159 0172 0.164 0873 0843 | 0.81
: total :
R | 3783 1394 1.5  1.071 7.398 |
FrEUE 2 % 542.029 15.491 12.775 11.901 82.196 :

i FESRAAVAETE A IEE 0 4 B > UOE R EIIESEN - ROE Ky EF 54436 -
OEA Fufth \1B4EEES - SEA Ky B FIB &R -
BRI © AR -

(Z) DHEARFFEME

At FetrEZahE AR EI 2 EIE - BIRIE Kim (2009) DURTG#550UE
R BB N N BTG TV A SR EsER - M2 FEMEE (2015) AR
FUAERARBMEL - NHARBERERELRE - SUEmiRE - 3R 2.3 BHEIVHEE
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B #1 B AL B DL RS Y 40k B3 Hock

PRy 0.342 > RABY 0.5 HNZRG T EMHEN EMEHEER - MEERLET A S
s AT H PR ofE > BRI S BRI Z ofd > SO E ¥ i B R
Higr > TBURERS ) PIFEARIREEET T WARBERNEL BT £E
B SUEE R T - ZEANBUREREAYHRE R (A > B P s RSP R R 2
MIEE A A LEFREE - FR - BUGETREHY 0 2 BIRS A RE EPE IR Rl A 2
PAMHIE - BN E AR TS AR 2 ) R o IRIEARSERE MR 2.3
BUE (% 4) - EEOBRESTTEHRWERE > ALREEIRERILEH 3 K
fam > R T A mEREE (CPL) | #Y 2.6 BIEM 2 T BT

(8S) - WekER IR - s IR e AN FER e ZARRE S » (BT EERTE
e By BE FEAT IR 2R SORFEL B Bt 2 R H BRI E M danda B TR

(sacrifice and devote, SD) | © BRIt Z4h > I " ¥ ASFZEAVRRE (CPD) | Fiy

2 4 812 5 BEIFANSE TIRAILEEREIENRE (APM) | fEGHF - WS HRE
(2015) HIBZE A E a4 2y T A RIRSHIEHE (attraction to public service,
APS) | - ixf% > [EHELL (COM) | HEmAVETEAILER R - AR Eik s &
EIEIRE TR NBER RS WIS I S BT E A RS SRS
Sy 8 IR R TR S e S -

* KMO g}y 0.882 ; Bartlett BRI/ AREAIAETE p=0.000<0.05 FEREEME/KHE 3 FEHUTE R LR
Papay ive i AVNE R L L SN} oy S R L

¢ FrRE 6 BIRERE B TEEAEE,  TREE, - TAREREE, - TAEE
By THE,E TEEEE, > ohET1-2-3-4-5-657-
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FL-oX%-9
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4 IR EIEERAE S
| ST | (SRS
| R | T o
i S| A
SR I I — = FEEM i of MER ofF
: (SD)  (APS) (COM) : ol off
2 11 ASERI A AEAT ﬁzﬁﬁ%ﬂ 0831 0206 0099 0743 | 0.76 0.86
*%9&?5{5* %T%B%‘E’]ﬂﬁfzi—a&ﬁi' i
($$) | |
210 #FAR - HEHEEE S LERE] 0750 0200 0366 0736 | 0.76 0.86
ANHVEESEFEAHER (SS) ; 0.3
2 6 RETEIFUSHTEEEEZ 0732 0229 0038 059 ; 082 087
H =% > Eﬂ@i‘é%ﬁé’ﬂﬂég :
(CPI) i |
2 12 B EEEERASGIES el 0698 0264 0281  0.636 | 0.79 0.86
(s5) : :
21 _&_i_f;ﬁ;z_ﬁ;%%i_éﬁ_éﬁ:%: 0.173 0837 0.123 0746 | 0.72 0.87
PRERFE (APM) | |
22 ggumj\ggf;g@/\nficplﬁﬂ' 0.176 0781 0291 0726 | 0.72 0.86
AT E RATHE R (APM) | | 0.88
25 HE aﬁ@;ggwkﬁmagg' 0311 0655 0318 0.627 | 0.74 om0 086
(CPI) . ; :
2 4 HYTFARIBREIR AR E—TEA : 0419 | 0.592 0302 0618 | 0.74 0.86
R#E(E (CPI) | i
23 Eﬂﬁj NS EECHECE gﬁgﬁg@g: 0.155  [0560 -0.065 [0342 | [0:85 0.89
Tt A [ IS (APM) :
2.9 EEAMOELFEERE] 0.134 0090  0.882 0804 | 0.67 0.87
BEIHEH (COM) i |
27 EREFEEHNASEMZME] 0.182 0133 | 0840 0756 | 0.71 st %
AR (COM) i : ’
28 WEHAEMAT > AFUEEEMA 0.181 0199 & 0720 0592 | 0.84 0.87
fiHEHY (COM) ! .
é total :
R | 5339 1451 L126 7916 |
YR {5 % 14449 12092 9386 65968 |

it EIETE SR AR Ry A LIRS EIRAY G 4 fEIH - APM RSN IRBOREERIRE - CPL R gt

FlZRAY&EE ~ COM By [EFLL, -

[l > SD RARIEZEA - APS BB AR IRGHYEHE - COM RyEELL,
BRI © A geEeE
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M+ 1 TR AR B 2L RBH DY rxk B3R §onk

21 B 2 S € 6 A S R
@'_X o
AR 1) ) Fsif A s pe A B2 ATy BHASEIR
RIS | oK - T
23, B A5 B AV ECA R BT 2 (APS)
HUEE (R - ()

2 4. TAFIRBEBAS EEAREE -
HAHFZEE |25 ARRINAIRBHBIRER -

AHCPD 1) 6 e B RIBIT U G 2% - B
[EEEERIIFE

2 7. ERETITE T EEREE L
e G
b o mamRmEC ) LT R - (CoM)
2 9. EFI AR SR R
2_10. AR ~ tH & i =Rk - EEIR(E AR AT RSB
BETEES - D)
gﬁﬁﬁ 2L TR B AR R EE A
PR i P JE B 2 A Y -

2 12. Btt R RUE AR ERZ (Y -

el 5 2SR s B bR i R o0 ke
BRI © AT -

(=) ITEmEE

AW EEAEN I E2HEHN TR ERRE - M8 H RS RER%
TR~ FPWEREGA (2013) Z[4% - Shat 45 B B HEMEE O IREERNE S - Fr
AR B LIF TR 6 B RS BRI 716%1%%%bﬂz'fﬁﬁiﬁéﬁﬂi?glﬁfﬁ

T ATk 6 BEREEE h TIFEAEE, - TAEE, - TAEARAEE, - "HEE
B THEJETEEEE,  AkET 12345 6457
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EEAER - o8 R TR E

fmﬁ

xS LIEmEEEREREE I

e o i BN i
3_1 BESAER » WARWE HATAYHTEA - 342 0.745
3.2 BERIER > BARRIE B RV - 344 0.708
3_3 BEGAKRER - WA H AUTERE £ 8 HE A - 373 0713 0.772
3_4 FEESARER > PARMEARRANY TIERA - 3.94  0.710
35 BAESORER - BAUWE IR B AT LIPS R AVEERS S - 3.65  0.771

total 18.18

BRI © AR -

(M) BEAEAREH

AW 2 RIS HEENR] - ik - BEEERBE - EREZITER O
o PERIEL T 2ot ) B2 FiRBEIRER CEEEH)  BHEEERD R
PRELT, (8) R TREBHUE, (&) WP TRELLE ) EASRAE B
LLPIREEE ) B2 0 BEEM TlE, fER2RE -

TEREAR AR > AR 8% (53.1%) - ZEiE-FIFE Fy 389 5% -
HERELDIRERERS (558%) ~ BHEERERZ (33%) » Zal&EFEESLLY
8.2% » EEALIBE(EAL KL H (59.6%) - BERSFF R E H IS CE Z o
B0 % 6 Fn
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*6 BATRERI
R IARIEE N=731

HE A ARESHEE HH A8 ARESE
gl 9
B 343 46.9 5% 60 8.2
2t 388 53.1 JExE 671 91.8
BE LEREE
T 265 36.3 Ed (&) MTF 10 1.4
Bt 436 59.6 =y il 62 8.5
fE{E 30 4.1 BB 408 55.8
= 241 33.0
Lt 10 1.4
HE AN B EEE Hhfir 8 xAE sME EEE
F# 731 38.9 37 65 24 9.002

BRI © Al -

B2~ DHTERSEIR

AR SCEARFSTHE 731 (3AREALL SPSS 21 4afikail EXCEL #E{TIREHVE
Bt A - WAET TR E -

— ~ RS T

%7 RS ATVE ST Y S - AR BUHRI GBI o SRR IS T
AR BE (1=0.356 > p=<0.001) ~ TfEMEE (r=0.204 > p<0.001) FHHEHY
REIEMHER - RNERRABABNEEE TER - ARG B T RS

BEE o LA o A IR ENA T w2 R A RE AR (1=0.272
p<0.001) - BURAIAREEMEREN A1 A BB B B TR S H R e B
B SRS AT T -

B

S

MR GE HIEAEAE © AR (B 5510.10| L T 3 B S AHRE > 1 7210.10Z10.39] B
[B# > JT1710.40| 2£10.69| Ry AR » 717%10.70] 210991 Ry 5 FEAHRE - 1.00[LA_E Ry e FEEAH
(BREEEL > 2015) -
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xR T AW EEMUEER AR (R ER (N=731)

IR P8 SAE S 1 2 3
1 HE&E ] 3.75 0.44 1.000
2 NI EE 4.38 0.64 0.356%** 1,000
3 LA 3.64 0.90 0.204**  0272%%* 1,000

1 *p <.05, #*p < .01, ***p <.001 °
BERICR - ARt -

=~ ZIullgE s

Abse s TIEmEBRE R 6 BT ERTIG Z455R - AE FENIEFEE -
PREN BRSPS IR T LIRS SR8 & 5 MR rg (W% 5) - B
HEESIENE - BE R EB LSRN T s/ N J77% (Ordinary Least
Squares, OLS ) #EfT537  °

(—) DHEARFFEERIP N RURIRER

Rt B NSRS BT R R - A k@E RS H, ~ H, ~ Hs Bl Hy Z W98
s o 2 8 AL 1 BUR o fE&E T (B=0.190 » p<0.001) H] LARHZE TN TAFmE
& IRENEE I — AL AIB 48 ) - HTEmE R0 0.19 {EEAr - AFRA
AN BB JIse o - HENE B T/E SR8 B BE - TasR
SciF Hy e HEAY 2 BT 0 ESERTT (B=0.354 > p<0.001) ¥R B BIA BIEEHY
8 SRR Hy o MRS 3 BUR - ARG EIRE TI/EWER (40250

P ORWIRAEMETT MR 0 P A REEAE 2 T HE[FE J57A% B ( Common-Method Variance,
CMV) | IR - 43 BIEREL TP BER 7 HI5A (Harman’s Single Factor Test) | &
B ERZE 53T (confirmatory factor analysis, CFA) | JIDA@E# o 7€ Harman H9fgH]
b TR, ~ TARRBEEHE ) KT TERERE ) S8 15 R E
(unrotated ) HEEEIAYE—{EF {5 (first principle component) HYRZEE & F 40.78%
(—fARE - REEHNZEATEE 50% LUT » (REVRRSRAEREE) - ME
CFA gl - TEFTA 26 ([EEHEF » 5 6 [ERETERI /KA 0.5 DAL > HiZ 6 e
EE T iEsEE ), BEb 2 EE o [FERFEECEE (goodness of fit) FEEEINMEN EER -5
s MERE TG P FE AT » ORI DL EARIIAE R - AHZeATEARY 3 (EF2EIE M > dF
YA BB E A BARE -
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W+ H1TRLRZFE T 2ERBEH Y [k 80 Fonk

p<0.001) FEEHITHNAEST > SEERSZRF Hy » MAE Hy ~ Ha ~ Hy ISR > 175
PR Z PRI - AL 4 P FEIRFRASEE ARSI - $SRBURE
SEIERE LR R B (EIEEI 1 thHY 0.190 (p<0.001) FEERBEL 4 iy
0.117 (p<0.01) - [FERFHBZ IR - RAHEARBERAE B A BHEEE
FNETAEREREZRE - F#E "B R, - Haplar
S8 FE AN FHEIHE Sy > (8K 8 THYEAL 1~ 3 Bl 4 Ea]LIgsR - FlcHl

TIEmEEERTERZE > HEMEEFRY & - FATFEEEzER %If’lf%ﬁ
H R AT, - R TE - " EE ) HER TIREE ) AEREILIE
TS AEMER B ETRE EREINE A AR -

8 NIIRGEIRAEERE R B LR R T BRETRCR (n=731)

HRAhaER IR
B 1 %0 2 3 BA4 1 fEAS
fesErE TEGRRE AEBRBEME  TEREE TEREE : TEREE
FEEBIH |
|
0.190%+* 0354+ 0117+ | -0.062
[ gz 20 '
s (5.272) (10.304) G079 1 (0679
0.250%%% 0207+ | 0.061
N AL 4
HAs B (6.944) G420 1 (1157
1 Zn VANG Kz ! 0.247*
R X AR B o)
eI |
0.010 20015 -0.006 0.007 PL0.033
| [ | |
MRSt (-0.279) (-0.432) (-0.174) (0.197) | (-0.784)
e 0.122%* 0.149%#+ 0.089* 0091 I 0.112%
e (3.125) (4.007) (2.291) @352 | (2486)
. 0.074 0.016 0.067 0.071 i 0045
Z=F E‘{ A i
ARE_RBUT (1.946) (0.434) (1.778) (1.896) b (1013)
|
\ 0.115%* 20.021 0.127%* 0.119% ¢ 0.136**
s |
L (2.845) (-0.538) (3.204) (G008) | (2887
s o 0.008 0.204% 0.067 0.050 L0136
BE_ZM 0.071) (-1.995) (0.631) ©0473) 1 (1186)
e i 0.024 0.243% 0.103 0.074 L0166
: 0.232) (:2.492) (1.019) 0736) 1 (1.515)
R? 0.081 0.165 0.105 0.117 P 0.097
Adj.R? 0.072 0.156 0.096 0.107 L o0s2
F 9.077#%+ 20.342%%+ 12.133%%+ 11.926%%% | 6A89**x
AR? 0.035%++ 0.123%%+ 0.060%+* 0.036*** | 0.010*

R RIS T2t BERESRAER TREME, BSRAER TIETE ) BRI
PR, -

512 p<.05, **p < .01, **p < 001 -

FE3 0 RSP MR ARE B ()

ERIAROE © AR
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(Z) AHBRFEMERIFRENTBR ke

Fo TieBgARoE Hs > [FRGH " AR R8mE, ~ TS, - T okEE)
t o~ DR TR D x AR B ) BRI AR T o AR 8 HUREAL S
BUR > SHEIIER] TIRSEE T x DA ) AUERE LR AR =0.247 EEEEM:
et /K (p<0.05) - [FEIRHFHLEE SN A IS B S B TR mE S Z T
RE BB R A BRE (B=-0.062 > p>0.05 : B=0.061 > p>0.05) -~ HUR " fHEH
135 B DA, WIETEEY T TR ) REIET = SR A
NZ > MEZWEER &G ) AP ESREN TEmEEARESR - 5
Z o HEPRIF S SN SRS I & o RN e AL 8 - B154E
BHENFRBENEZ ISR N TR mEE 2 B HER - [ A NEABIHT;
I > Fie (B=0.112 > p<0.05) EAFERE (B=0.136 - p<0.01) {REEEH TIEMELE
HRENPERE -

AT E— D REREE A E - e 6 Forn - T A IRE BRI S BT A
ARG EIRERA ) RERMHERE > ARG EIRE ST S - A ABRIES
B TEmEE AR S HEREZE (B=0.404 > p<0.001) ; {HEHAHAR
BEMRERAEIN S - 2B ABNFEENE TERSENEZEEEo=0.1 ZFF

4.50

4.25 ]

7

4.00
ﬁ%{ 3.75 ~ 4 /.
& 30 ,‘,/" — - ARHEIEE
K 3.25 >

3.00 ' ﬂré' —— IR E 4

2.75 (’

2.50

0 2 4 6
s

B 6 AR BB R B T R A 1
TR 1 RIS -
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HEF {1 TR R PR SEIRBHBHH DY 455k B0 ek

B

NEFIEEE (B=0.205 > p=0.054) - HILHIR - AFRBEMRERE REEEE T
I TAEMEE Z FIRVIERRA (5 - ARE 2 ik Hs G50 -

(=) /&

% He 81 Hs BYERESEER - ARG EIEIRG I EISEE NH TIEeEERZ
Trhg B OTEEET A e HYelEE T B RS A RR - T REREEEE
B B IER OVE BA AR T RIRRER o MEHER RIS B SRR TR R E
EHT? BMIAE’J:Z%@%E HAZ M & A hi s 22T SR B AR B (R & A
B o (R REUR L N LIRS BRI AERAT SR 2 e DL > — B A NTERE B
Hlﬁ% ﬁﬂﬁﬁbﬁﬁ%%%lﬁﬁ%ﬁ‘  HEEAAEREBR T RIEEE )
st AR BEIRAHIR - FEREHE SRR B B A ERVERE - A
REIREE (U EIFRM A ~ B AE AFmEVE S EREEEX - JHit > friEiGRE
EEHERI S - —EANEEE DG E LB ARG BRI - migH
HIEA TAEAERBARR RS RS 2 -

PR » AR HER A - DR R BLFR SR A/ (Baron & Kenny,
1986; Garnett, Marlow, & Pandey, 2008; Sheeran & Abraham, 2003 ) - ‘& {yfaiGE Bl
BT LB A TR EY - B RIS 2 RIEI AT RE AR XS ELMR A - B A B AL
TR E - BRYHEEZEL - BASEARRGERERA T EEE AN
YTAR - EEAEERTIERE " REME ) MEREE TERENESETR - A
B DAMERF R A YIRS EAL - B A] BEAE AR EA BERER N IR TR e B e T
AW 4E (Hsieh et al.,, 2012) - Kt - WA [FIRF BHEHE S IIEEE T AR
B BES T A LAY TAFSEIR - SHETSCRINERFAE © HAh » At ZHEZ2R
E® Wong B Law (2002) FiRHYIESEE 244 - a2y "t AIE&ERTA |
BT EHRAEEN  WEE > 7RI Goleman (1996 ) FE1E4E & 144 HE 2 tIAY

CEIERC ) BE T ENE ROREEAREL - Taz T EELG ) R A SRR ENKEY T[]
HLO SEEARTEE (0B 7) - HEEVEEE 1A LIRS EEETNRE W
FAFATE TR AT R INFESER -
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TEEE T DR

RSt BN 2

o s
(# 4 H3ER)

B HiEchE A AR

H R IFSEERE

7 (ERERT BN IR Bl v Lt
ERACR © ATTeEE -

PRICZ SN - ARFE R E TR ) BHIERRE T EE ) 2O ANEENESE
BHHBAE#REZEZR (AR - &% EEHERIEEENS @ ARSHIE
EET) > IR AR EE 2 TAFRERE F ZH A PR (R EEM A - gt
AESREEREREALESNEEE ] - BER S rEt e ke e
ERSEIRAVEER > SR e E - EEERSTESRD) - A AR EHIEE
GHAEI R EE - NI - FIEFERFEEE AT REN: - SRR AT E A
ANBZBEE TR SRR B AR — AL EAbFess RETEEE E
tIEE T Goleman (1998) HYNTSE - Ml Fo— (8 ARYTELEE I BLEAL SRS ~ &
77~ BIREE - Al s ot R pn BT ZERRE 1T B AR - i RE T B R EEE
ISR /A B A TIFRES) (e AGE > 1999) -

{h ~ fosmEd i %

- . GEZA
A

=
Ez

& b AW E SRR IEEE DRI AE - St T BT E)
t ) ZRABRETERG - BEERS R EE g AR EIRE L R R - R
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FHF+ H1 R RALEE DL RBHPH? 22583 &k

B

AR ENRAO IS S - T & 0 B TR MR A LR, 28 &SR

(EaarAe:s
IRIERE 2 B2 2 Sl > HBLHWTFEaE R —2 0 |tk > AWTFessRIBEE IEIA
NHFIEE Bt - RN TIERE RN TR ERERE > 785 TE0
EPM&Z%'%J

AU B AT AT Z 4B R AR B A - BT
ﬁﬁbjﬂiﬁﬁ% fefEm AR BRI EL > BB B N SR TIERH -
AR E AT BRI LAY 55— B Ry T 4 B 1 B A SRR B B Z R BT R R f2 7 B TRY T
TSN 2t - Abtsesi e AR Es LR A SR B BRI AR - FRE
sRAbE4E R B TR mE 2 MRV IE R BB - AT e am g Rt — 45 RV IR A
AIREAEY AR A FTIE R LAE M E BN R i R AR - HIEE S TEE LB
HARENFEEL > mARRBEIIEAFMMERE - Wit - RSB AHERZ
BT o FEE AR BRI - I RERIEIES A A B T{Em
BT MFa T %%EE {ERE(RE(E AR BN LIRS E - TR — D 8
HEHTIERRE » RIS RAFH TIERE -

= R

(—) #FERER

BRAABTZEAE R - TR A A RS IR DV E IR TR ZEM] - Hr D
T EEATE T Ry H GRS RE ST - (B3 B R IE4ERTFFETRE I AT - FEE51
FEERIRHYILEE - R A BRVEORMIEIEF A BTt - 18 BUR BRI i
HiRBHE @ MEMEEEN TFREZ T - BUFEIFTE BRI E A H A&
TEEEIERIRVAE ST - — A FEHHBIRE S 4L - BoRRiEs sl BB T i I SR AR 2 i H
BE o ZRIM - ARIZACHHZERY 3R, - AH BRI SR BRI 7 A S s B = SR 2K
it FEAAFEIRER - BN AERRFEEASRICE S E RS - — ERENEE
PEERE RIS BRIt - ST LU R AR RN E - BRI AR E)
PR EARER - FEFFERAREAYRCR - Aln] a8 /5 S A Bofth 5 = omEay i =t - 1l
YRR MENSE (sensitivity training ) S EE@=F|4% (laboratory training) - ZRFEFFH
WA B - B8N SR PET A 8) - B L BAERRAH AT S
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DY TEERS S KL — T E HE R J3E | 3RE - EETBISABATI#ET
DY TR A E T ) SR - DUTBI ABTBEERE e FABE, £E
P bRy TISGEEEERHEE ) SRR - BRI AP RER R TEEE
NEEENERERE -

BEsh > R REIREN R BB R —EEVE BN - (HIERAY T A A3k
1 "E 1Q ~ ¥ EQ HYRTRER AU IR AE A SR RS HIRIRE - BSE sy A Fs
A B sENE I EEEEERE IR 2IA GRS > 8
LW E SR - W TIEHBR R SRR LT 2 2B EE DA 8IS - Wf#E
{6 N B RSt T MBS R T SRS IR T AT KAV SR MR SR R B > B
R BURFHESS IR 5 1] @

5 ISR FERAEE L ERAIAB AR - HAEBEE TN SR B
ZRIE WK - A7t A TSR H LU TR - (1) ABARE EEE
iz - REGENEAMRG IR ENRES - (2) OB ABHER
HAESNEGE > HEMNES FRELER—EH RIHIREE - MRS a1 E
B - e R E o AT A —IIMEZ E S o ARMAHTZE 383, > Bt
BN - B HESEGIEEEAHARB e - A TR MM EAR TE L
R HABRTHE - 280 - BEREAH N IR R E G EHERETH -
WEENTEEEE AR - NICESEARAALE TR ESERS > SER BRI
FRNERABAE  FHERBAB N BWAGIES B - 1AL > BRI &R
WFEVEE > ST A A BB A ISR 2 il > DUGRIE AR
ERESTE > DUMBIREI A A BETN A SRS Z 120t - FRHE B SR IR
BrEh

S—btgesEamErs - ASIRB B E B AR g R - HIFEE T
aiE o BN TIEWEEARENIEREE - NIt > D FERHET A% A BRTEEE
TIRIASAR BN - TR B 3RS - AR IR R AT A SR 2 T &
I - RERHB B SR BRI A T HIBOORETT ) o FEIREIAE A B BT
% RERM RArAVIEGEE TR A IR EI - WAEMAE I ZNIRBERZ T - 23R
ESRA TAERCR -
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B3 $1 P A A2 PP L 2L RBF By o5k 87 ok

(=) AR RER

NEFIANBEERERZ T HEERETE . (15 N BERSEABRHEE
FHEGHEEERER KRS E  WALFRE R - MREA SR - %
RIFEE DA SR GBI B R R B OB - SUERABABN AR Z Rt
GELIRE - BT BT BIISN  FRERA TG HRE - SRR S
AR o [EIR RS H o R RR SR o SR (A A B R BRI E S S
[FIEL LG HE— 0 52T Ry RIS HI AL BB > So—WISeas REDT - BB -
EEEEEES - UREAZELERU ENAB AR - HIEB&E AL REE)
P T AR R BRI - S T BRI IR (B RS - SRS A
ANBEGEEESESNITESS - Ik 7R A AN TR EBHE SRR e R
Hh o ERE(RHE(E A B IRE I - AUt > B2 E AR - BEREK
BEEEFE (GREE > 2010) - At - A DREH2BEERRER - REREDN
SAE N - P EEFESEES 20k o RS E RS OB AY B
o FERBEEANE L DURGETTESRIRVAR SR - B E AL B IR R
RE MR 1 [F] Y [ 28 7 A SRl & AR T % -

BB IRE IR - BR TR 2 B iEE R R ERREGS B R BAFHTEEE E L
TRZB SR AEBGIRREZ A1 - IR ZEEAWIMERR » =RHEA ~ FE - B
AtAE) - DUSGEFIBG &R - (G2 T T B A ST B N B B
J7% , (Employee Assistance Programs, EAP) HJE2 - &% 5 %57 EAE IS A0
B ~ (IR AR ECE R e HAVESEAR > IR RSt R TRy
AV S B DUBIREST 4 A0 B LAY LELBR T - HEMFR T LRI

(TR AT AR » 2014) - MEARIZIEAE IR - ZBERITIRED B THER AR
BN G EBEM EAP IR (MEREL - 2015) - BLUASGE BB R AEEALRK
RIS RSN | o SRR BB B R HURUE S T e RE R R s - H )
TR HEEE  FEILE R AT THVES T R E A E AR EAYIRRE -
DIHER I EERE (2% A\ B1E HEE LIFRIRESUE SR - FEEE0RN
EVERAYRAE) -

&b S ABAmEENAHRR - EHNEHER - RENMNEES B
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VAL E Z A N T EIROR » MR AT SRR A A BRI ARS8
W ERS - BV EER I EBMER - SR ABRCAREAREEZ
BETA e —HF R IBSERIENME M REH H CHIBCR A SR G 2 - R
HZ AR RGN EGE - BELERT B SRV TFEGRE R e ]l - MmH i iE&E = J1 Bl
R ARIISIILANE - REERSITHEEHE - FIRARFWHAEASS EQ Z
TAE#E - KZ21 EQ MEHZAISR - AEHt sz - fEHEHEERIEREE ST > (£
HAESBRHZEBIRE T - RIS HWEEE THIASY) R RIEEY
B TIEAVHE » BHBEANZIMETEREWNRET] - AR E T EE
I - IR ER A NEEG AR - BEEEEN T B L SRR Z RE RN - WHEEA
Al AR SR R R G R 70 - (B HREP RIS Bk 2R Ty > SR LT
frlmet e 2 R - RBEREABABRR TR ZESORIN - IR R R
FOEITERESERE 2B LB - NILEIN A8 A B EEE S B8 SRt e L
B NI R R BE L RE $1 3948 2558 AR AV SE AR U E (B 2K B A SR
B WHEHE 2T RS SR E RIS RE DRI TERE - DUSR(EELER Sy
Z ANl -
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Baars 1 TR AR Z B 2L RGN 425k 28§k

23an
PR TR (2014) - ABERIREIE THEAESETM - 210 (7
bt ATHTER4 -

SRR (2012) - ERHECEARRBEMRE TIEWE ~ TESNEMZEE
B5E © DMEL - SHEGRHECENE (E Rai et ie - NHITIERSR > 43 > 91-126
s (2014) o NEERT R 2 ERTEBUR SCE ARG BT 8 T IFL5 R
ZEEIE - BURBANER -5 (1) > 81-134-
PHte ~ mEH ~ RFEE (8F) (1999) - EQll @ T EQ (JifF# : D. Goleman) -
=1t - kot -
PRCAD ~ 5ok B (2009) - IBREETE - ¥rdh - LEE -
MEE (2015) - AHEHBEBEEREGERF2EERBMFR - EOLEFEBIZAELS
HATBUHEEREE S 2R 5w S RHAR > B -
MERE (2015) - AHHERH & T 7B 5 2060 R e R R B T - 5 g B
35 535352126
BREEEL (2015) - EALERFE (Z) : RMETRIBROFRN - =10 - 5 -
FRIEISC ~ BFRkER (2014) - ffE iR © AL EIE @ Ry i - RESE
Bo1(1) »33-52-
mlE (2006) - B EQ AR « RRE R EQ #ER 66 JEBI - Pk - Jois -
KR ~ BIFEE ~ RS (2010) - LIERBZEH TARAIS PRI E g SdrHl
HEE I HEAT - ANBRERBE| 10 (3) »1-24-
sRIEAR (2015) o ANSLIRBESBISERFEER 2T 5tic & - R BITELET R > 21

(1) »1-14
WRAEE (2010) - MADEES I RKAMTBSMENHE (EiEik) - =10 R
o

HrhEE (1997) - [BLEHURTERELIEY: - BEWHEEAT) > 51 26-39

HHL (2012) - {TEUHERA S A#EE%%éb#%ﬂi’l‘%‘f%*%%Zﬁﬁ% LRt s AR
DFBHI - SETRENIITEER A SR EAE S IERE L2255 > R
R

.85



R FHIREFEA . EL-oXE - R109#£17

114

BRESE (2017 11 H 2 H) - BELHHEEZEEERSTFZ ULER/TA
RBAMEFHR 208FE2HIH > HIH
https://tw.appledaily.com/new/realtime/20171102/1233996/ -

BREEZZ ~ 5FAkZE (2016) o ANFAREEN © [BlRR - SOSELRACTT [ - RHEITHER
o 51> 69-96 -

BRECE ~ 2PH ~ sREE40 (2013) - REBFIFE BRI 2 EF/MF © IERBHRBZ
OB o FElbiRat 2 BT IR IS o R -

w—% (2011) - AHERFEENH © IS HEOIERRL - HEIERMRBSEER
& o JRERERE MR A TEES R T mE e (11 19 ) > Zdb -

N~ P BRS (BF) (2014) - MBEITRE (15 o (JREfEE S, P
Robbins & T. A. Judge) - ZJb : %% o

BUPRE ~ Xk (2016) - AESFIANBIFEEI AR ~ TIEBE ) SLEe ek (o8 ol e it
B5E - ANEREIREHR - 16 (1) - 43-68 -

Bz (2011 £ 9 H 17 H) -~ BREFRA XX ILiRERLE - BHEFREFR
2018 42 H 9 H » H{H : http://news.ltn.com.tw/news/politics/paper/524763 -

Z5oofE (2011 FE 9 H 18 H) -~ MREMEER THENHREE XX, - ERER
EFEH2018FE2 H9H HH -
https://tw.appledaily.com/headline/daily/20110918/33676446 -

A2~ BEIRAL ~ eSS ~ BREZE ~ MRHEE (2015) - 555G 2 B SR ERIE A
ZAZENE 7 NEFT ~ RAERFT ~ JREAAEER B AT R RE Z PRI - 1T
BEREER - 61 > 101-148 -

HEE ~ Bt (2008) - FHEE TJEIEEHIIT Ry« BEHIRNE AP [JEL SR 45
o EIBEIR > 25 (5) > 525-548

uﬁoﬁ

22!

Aguinis, H. (2004). Regression analysis for categorical moderators. New York, NY:
Guilford.

Alonso, P., & Lewis, G. B. (2001). Public service motivation and job performance:
Evidence from the federal sector. The American Review of Public
Administration, 31(4), 363-380.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in

social psychological research: Conceptual, strategic and statistical considerations.

. 86



FEFd H1 FRLAZEE D 2 RBH B H20%k 820 850k

Journal of Personality and Social Psychology, 51(6), 1173-1182.

Garnett, J. L., Marlow, J., & Pandey, S. K. (2008). Penetrating the performance
predicament: Communication as a mediator or moderator of organizational
culture’s impact on public organizational performance. Public Administration
Review, 68(2), 266-281.

Goleman, D. (1996). Emotional intelligence. Why it can matter than 1Q? London,
England: Bloomsbury.

Goleman, D. (1998). Working with emotional intelligence. New York, NY: John Wiley
& Sons.

Homberg, F., McCarthy, D., & Tabvuma, V. (2015). A meta-analysis of the relationship
between public service motivation and job satisfaction. Public Administration
Review, 75(5), 711-722.

Hoppock, R. (1935). Job satisfaction. New York, NY: Harper Brothers.

Houston, D. J. (2000). Public-service motivation: A multivariate test. Journal of Public
Administration Research and Theory, 10(4), 713-728.

Hsieh, C.-W., Yang, K., & Fu, K.-J. (2012). Motivational bases and emotional labor:
Assessing the impact of public service motivation. Public Administration Review,
72(2), 241-251.

Kim, S. (2009). Revising Perry’s measurement scale of public service motivation. The
American Review of Public Administration, 39(2), 149-163.

Levitats, Z., & Vigoda-Gadot, E. (2017). Yours emotionally: How emotional intelligence
infuses public service motivation and affects the job outcomes of public personnel.
Public Administration, 95(3), 759-775.

Lindebaum, D. (2009). Rhetoric or remedy? A critique on developing emotional
intelligence. Academy of Management Learning & Education, 8(2), 225-237.

Liu, B.-C. (2009). Evidence of public service motivation of social workers in China.
International Review of Administrative Sciences, 75(2), 349-366.

Liu, B.-C., & Tang, T. L.-P. (2011). Does the love of money moderate the relationship
between public service motivation and job satisfaction? The case of Chinese
professionals in the public sector. Public Administration Review, 71(5), 718-727.

Liu, B.-C., Tang, N.-Y., & Zhu, X.-M. (2008). Public service motivation and job
satisfaction in China: An investigation of generalisability and instrumentality.
International Journal of Manpower, 29(8), 684-699.

. 87-



R FHIREFEA . EL-oXE - R109#£17

Locke, E. A. (1969). What is job satisfaction? Organizational Behavior and Human
Performance, 4(4), 309-336.

Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey & D. J.
Sluyter (Eds.), Emotional development and emotional intelligence: Implications
for educators (pp. 3-34). New York, NY: Basic Books.

Meisler, G., & Vigoda-Gadot, E. (2014). Perceived organizational politics, emotional
intelligence and work outcomes: Empirical exploration of direct and indirect
effects. Personnel Review, 43(1), 116-135.

Pandey, S. K., Wright, B. E., & Moynihan, D. P. (2008). Public service motivation and
interpersonal citizenship behavior in public organizations: Testing a preliminary
model. International Public Management Journal, 11(1), 89-108.

Perry, J. L. (1996). Measuring public service motivation: An assessment of construct
reliability and validity. Journal of Public Administration Research and Theory,
6(1), 5-22.

Perry, J. L., & Wise, L. R. (1990). The motivational bases of public service. Public
Administration Review, 50(3), 367-373.

Perry, J. L., Hondeghem, A., & Wise, L. R. (2010). Revisiting the motivational bases of
public service: Twenty years of research and an agenda for the future. Public
Administration Review, 70(5), 681-690.

Rainey, H. G., & Steinbauer, P. (1999). Galloping elephants: Developing elements of a
theory of effective government organizations. Journal of Public Administration
Research and Theory, 9(1), 1-32.

Salovey, P., & Mayer, J. D. (1990). Emotional intelligence. Imagination, Cognition and
Personality, 9(3), 185-211.

Sheeran, P., & Abraham, C. (2003). Mediator of moderators: Temporal stability of
intention and the intention-behavior relation. Personality and Social Psychology
Bulletin, 29(2), 205-215.

Steijn, B. (2008). Person-environment fit and public service motivation. International
Public Management Journal, 11(1), 13-27.

Taylor, J. (2007). The impact of public service motives on work outcomes in Australia: A
comparative multi-dimensional analysis. Public Administration, 85(4), 931-959.

Van der Graaff, J., Branje, S., De Wied, M., Hawk, S., Van Lier, P., & Meeus, W. (2014).

Perspective taking and empathic concern in adolescence: Gender differences in

.88



FEFd H1 FRLAZEE D 2 RBH B H20%k 820 850k

developmental changes. Developmental Psychology, 50(3), 881-888.

Van Rooy, D. L., & Viswesvaran, C. (2004). Emotional intelligence: A meta-analytic
investigation of predictive validity and nomological net. Journal of Vocational
Behavior, 65(1), 71-95.

Vandenabeele, W. (2007). Towards a public administration theory of public service
motivation. Public Management Review, 9(4), 545-556.

Vandenabeele, W. (2008). Development of a public service motivation measurement
scale: Corroborating and extending Perry’s measurement instrument.
International Public Management Journal, 11(1), 143-167.

Vandenabeele, W., Scheepers, S., & Hondeghem, A. (2006). Public service motivation in
an international comparative perspective: The UK and Germany. Public Policy
and Administration, 21(1), 13-31

Vigoda-Gadot, E., & Meisler, G. (2010). Emotions in management and the
management of emotions: The impact of emotional intelligence and
organizational politics on public sector employees. Public Administration
Review, 70(1), 72-86.

Vroom, V. H. (1964). Work and motivation. Oxford, England: Wiley.

Wong, C.-S., & Law, K. S. (2002). The effects of leader and follower emotional
intelligence on performance and attitude: An exploratory study. The Leadership
Quarterly, 13(3), 243-274.

Wright, B. E., & Christensen, R. K. (2010). Public service motivation: A test of the job
attraction—selection—attrition model. International Public Management Journal,
13(2), 155-176.

« 89 -



- 2 ’E;’—M)?‘ﬁ:uj .

FLoE % -2

3109# 17

Byssk__flal NP B IR 2 AR R (n=731)

EPNE= BEARET  EHggp  FEEMERE FA{H LSD FEi&LhE

M 343 3.66 0.89

el 0.643
2t 388 3.62 0.92
24 % 30 5§ 131 3.66 0.90

S 31540 1% 342 350 090  9.0gess oL E A0S

41 E 65 5%
41 % 65 5% 258 3.81 0.88
B+DL 480 3.67 0.92
wERE b 1.34
24P 251 3.58 0.88
//’g,@;

- * e.k 60 4.11 0.75 2815w
FEFE 671 3.59 0.90
ZT: 265 3.55 0.88

EE BT 436 3.67 0.92  3.132* FE<fE(T
1t 30 3.95 0.74

S 1 kp <05, *Fp < .01, ***p < 001 o
BRI © AR

« 90 -



FEFd H1 FRLAZEE D 2 RBH B H20%k 820 850k

The Impacts of Emotional Intelligence
on Job Satisfaction: The Mediation and
Moderation Effects of Public Service

Motivation

Hsiang-Kai Dong*, Chia-Hui Leou™

Abstract

For public employees who view public service as a noble calling,
having a higher level of public service motivation alone may not be
sufficient to accomplish their missions. One critical factor is whether the
public employees have the ability to adjust their own emotional status when
confronted with irrational complaints or blames. This study aims at finding if
an individual’s emotional intelligence has any impacts on his/her job
satisfaction. Particularly, we would like to know whether public service
motivation has mediation effects or moderation effects on the relationship
between emotional intelligence and job satisfaction. This study applied the
stratified random sampling method based on the current population
distribution of the Executive Yuan, and successfully surveyed 731 public
employees. Samples are examined to be representative to the population.

Results of the statistical analyses show that a person’s emotional intelligence

* Associate Professor, Department of Public Administration, National Chengchi University,
e-mail: hkdong@nccu.edu.tw.

™ Master, Department of Public Administration, National Chengchi University, e-mail:
105256039@nccu.edu.tw.
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is a critical factor to predict his/her job satisfaction. Also, public service
motivation plays both the roles of a mediator and a moderator at the same
time. However, we believe that “how much an individual’s emotional
intelligence would affect his/her job satisfaction should be conditional to this
person’s attitudes toward public service” makes more sense because
emotional intelligence and public service motivation do not have an
unambiguous causal relationship. How and why emotional intelligence
affects a person’s public service motivation is still controversial and
debatable. Improving public servants’ ability to deal with their emotion and
motivation before serving the public may have positive impacts on their jobs
as well as their own career. Accordingly, we suggest that the public sector
design training courses to improve public employees’ communication skills,
mental strength, and pressure adjustment abilities. The -currently
implemented counseling service, the employee assistance programs, should
be further enhanced to help public employees, thereby maximizing the

positive influence of human skills.

Keywords: emotional intelligence, public service motivation, job

satisfaction
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PSS - HETT Hy ~ Hp e Hs BYREGdals - GER0%R 9 - B> MhlZ=R - otk
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R’ 0.120 0.335
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p 0.010 0.000
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3. LR 5 1 T BRI E
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An Evaluation of Employee Assistance

Programs of Taipei City Government

Chi-Jung Lu’, Cun-YiDai , Don-Yun Chen"

Abstract

From the perspective of human resource management, employees are
the most important asset of the organization. In order to improve
organizational effectiveness, helping employees solve the performance
problems caused by personal factors is more important now. It’s very
popular that organizations provide employees with employee assistance
programs (EAPs). The consultations related to organizational issues or the
difficulties encountered by employees and their families are part of EAPs
services.

This study aims to investigate how the Taipei City Government
promotes its employee assistance programs, using mixed methods to acquire
in-depth and complete data to understand the current situation of those
programs and the difficulties during the process of promotion. It also
analyzes the factors affecting the results of the implementation of those
programs.

This study finds out that respondents were satisfied with the Taipei City
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Government’s EAPs, except for the “overtime work plan.” Although most
respondents thought EAPs are important, they still considered EAPs
ineffective. However, as a whole, respondents agreed on the effectiveness of
EAPs. Meanwhile, the main factors affecting the Taipei City Government’s
promotion of EAPs are senior support, confidential ethics system and
organizational culture. Interestingly, different from most literature review,
respondents preferred “in-house model” instead of “out-of-house model.”
Finally, this study also finds that the problems of Taipei City Government’s
promotion of EAPs were the lack of resource integration and the shortage of

manpower.

Keywords: employee assistance programs (EAPs), Mixed Method, Taipei

City Government, diversity management
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