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RITAEHN T OREEAEIRBR BN DT FEE - L bl S
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2019) - SEEAMG R EEAVENE - MRBAEEE 2012 SR GRINZEEI
W RZBHIRE NGRS > B2 ERT] - HEEZZNEAIEE/
AT > R 2 R EARISY B )\ - BRZ BT E ABREUSRAYREE - BSR4
EIFHEARIR G CESUR ~ FEE > 2012) - BIEREGRDVIEHT BB RS
EEME RS © 1998 FAMMITHIRERINEE - FREEXELE - EARE
PraHEEE - KEER G - OB REEE 2R B SFE T B A AR
HRHOAYHEE - B BURN IE SR A R (5 SRR - 2009 A (e BT R G HEB R
RNl E o SEM BT EEER - LR L - BEFLEWNE > i
LS SE Y T AR - E B T BN BRI s T - B St T BUT
CEE Ll REERETE

HIEFIIT6 TIERSE T BB TRk ~ RILGENEREESE 3 [ FRIFSE
(a0 1) - BERERIERLERR - AERREV L (BRINEA) HEFHK
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Bl RIEEE - EREEEELI L (BRINEAL) BERWE > SRR
BRERAL > IBE 5 ~ B TARRBRE 0 - HiNEEE - AEHEAER
fir ABHE - TR - SamaETEEAVE R > SR E R A E (FAYR
REBIRCROE TR (A0Rfek) -

EF L Aiﬂ\ﬁ RIth (BZINELL) Rt (BZINELL)

BEX &y =
LN 18
LE[I~T72 /N 2f~6 lﬂ SEA~NE
BEHENZ2HE BTHE T 2RE WE NAETEHEE - BB
BT BTIE N R BT E MEN BB RS

il 1 FREEFR PG TERS B A TR
B - ZEILHRERTBERENIEF L (20192) EffgH -

21 E 2017 FiE - BHEWRNEEE EL R E R RRIVIEHEE - R
BRIt (0% 1) - € 2014 425 2018 FEILTHHVRZ R (550
FEMERE 6,142 (RN 7,377 (> BEEB AR IIVIEH 7K E R BRI
o BB ATIIBERT - #5H2240Z5 s T RHE RGBSR RIRE B AR AR
SRR IR TSR FE RS, - 28T AR B IR A R A AL IR A B PR A (8
PR EHIERAA YR ? EHEETLEINET ? BaE RS - ZRINES AT DR RAYRAS
TEAHEE IR ? ZI/MNE A PREEEEMEZE ? HRESE DRI
ASCEFE DR IL R R IVTEE BRIV TS B T IR R AR
B F D ERES e ERE AN - BILHEREMGR T A E A S EER - JF
EFGHERAY S R R Ry R NEEAZ AT BBl > 2R AT R IR AR I 20
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F 1 BUERGRR BB SRR

R 2014 2015 2016 2017 2018
¥k 10,359 11,111 11,429 11,018 10,659
=it 6,142 6,198 6,751 7,021 7,377
PEET 8,788 5,695 5,939 6,003 6,196
2 4,004 8,880 9,427 9,285 9,309
2Zr 6,966 3,763 4,080 4,185 4,032
=) 1,023 7,081 7,729 7,965 7,810
H A 5,596 1,103 1,077 1,070 1,021
WA 1,460 1,325 1,434 1,392 1,419
L 1,412 1,315 1,363 1,364 1,388
EZ (W 3,090 3,217 3,081 2,949 3,093
FATE % 1,248 1,389 1,390 1,346 1,466
T4 2,315 2,331 2,357 2,228 2,051
EEG 1,201 1,339 1,356 1,335 1,331
SR % 1,948 1,950 2,100 2,028 2,116
2R 931 850 996 992 947
(B 1,286 1,166 1,170 1,143 1,228
A 149 151 196 182 211
HepET 1,025 1,162 1,038 1,233 1,183
¥ 974 975 1,013 1,224 1,241
FEFEI 788 800 879 775 735
M 103 132 160 142 187
T R4 8 14 13 18 21

Gzt 60,816 61,947 64,978 64,898 65,021

| BERGRE S - BESE BRG] -
BRI © EA RS (2019) -

8l ~ DLt BT

1980 ALK - B BURGERHHT U] ~ TREWISEREmHEN - Pk —TEiE
AR ER T E A E AR R (Ansell & Gash, 2008) - BURFaEHERL LA
BT RHE— B A HARBS AR ~ STERIRMERY AT - REEMHEIEEITH
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B ETEAGRT A LR BV EHE (Agranoff & McGuire, 2003; Bingham, Nabatchi,
& O’Leary, 2005; Boyte, 2005; Kettl, 2002; McGuire, 2006; Salamon, 2002 ) ° S,
L1172 &€ (The National Council for Public-Private PartnershipsfNCPPP], 2019 )
FFATLARR 1T E By T A EPIEERAERP T 2 I fohade - REERTohask & J7 L= BhA R
B i DR AR IR TS » ISty idie b - Emid RSO - S5 sE—H
SrEREbR = G o SRIABU B E B AH SRR R I = B ARG IS
FEAVRE -

W BUR BB HIRE S BT 2 B8 B S B G B B 1 A A BRI B 7T
BRI BUR T » OB REE MM H T - ARBRBINIAE
EREEE » M HA & B TrEEN G IARZ FIBUNAYE R AIRRE (Cooper, Bryer,
& Meek, 2006) - FIEHEIE L > BUFATRER BEA NG ~ FRFOTSEUaH 5 8%
NZE > RERMH AR IHVEZ (Rosenbloomn & Hung, 2009) - AFARIEAA
AEEETT - BREORBETRIR (2010 © 23-24) FRERKATIRESIEHIEKR—L
S el Ry T AR R TR RN T OKSE / BRI, ~ Alm R EF— B E
Sfrey T EEE /R EG  RIATAR ST (PPPs) FEZ AR RERARIME - &
FATA SR a] DUE—2 LIPS BB (internal control ) ~ B (funding) Kt
FHE (ownership) At THEANGAY /338 (Almarri & Boussabaine, 2017, 93) > —
HE 77 FddifE /A (public agency management, non-ppp ) ~ Ai#EE4IZE9N (service
contract outsourcing ) ~ & FE# 4 ( management contract ) ~ fHE # 4y (leasing
contract ) ~ XA 4E4SAVIFERE (concession of existing network ) ~ BOT / OT Kt &difs
[RS8 (divesture privatization) % 7 A » HBUF 572850 > FIARLER - HEIE
EHERMEMERER | S AR » RS - BSARNFTAE
BB BRSO - BRIRE ] HBUF R PR A - EEAT
AREMESRESBAR SRR - IS HERMEEFIECEER » HESK
JREC AT A R B M P IR R B 0 - EEGEIRFERE o AT FTH R (%
FIITEEBTINE BN RGN ZI MR » KRR ER (G2 I arEF H AT
HREBREE - HESZHBUNRE - (BEEE LR RSGE R w2
HIZEAH S REERS

Him L BURRERARRITIRE BE B2 s 2 vl At v] DU BEAR 5 AR el e
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LU AVEIRE TS - BUMRFEDIRE e Zeatéa B A8 E MIAH 4 nT sE A A IEE Y
Wan o EEIFERZBUFEE SR 158 LU A SRR A BZ R
TR S R ATA LS RETBUFR RS A EIIRR )] » AR ERE
HRIEEIAE % (Alonso, Clifton, & Diaz-Fuentes, 2015) » ERFHYRAESR G
W WIE E R E IR B AT H 5 o R GR = B A 5 T IR 5 an B DA o A
( Osborne & Gaebler, 1992) -

S BB G 3 (Coase, 1937) » fEHEMEGBILIE—TE
FRLERF IR Bt - 5 RiR B el BT RV A E 28I - DUREEEIRJE R
T HAWMMETEERME JEBAEME HEE I EBHHZE 0

(Williamson, 1999) -« ZZ G AT L4y 55T (ex ante) AIZE{& (ex post) FifE >
FARAERASIRC S - HEMEEEN - U SR FRI A
BRAVAEFEAR 7 e T AL ERE - B - DUMECREE T R & 2240
FHYEAZE (Williamson, 1985; Heckathorn & Maser, 1987 ) o FEEZERFH{O[fEA\FLT
FIHERAR > JEGRIE— R ] AR A G AT E -

G A A B ANFVA TR ~ 1T 5 ~ IR G TTHTE A B
S EAHR - LTI FBR LA RH R 2 a3 B RINT S - 2Bt gk
BFLIANZS) - Panet B Trebilcock (1998) f5H GRS MITE LAV E A ETH
FHCARTT AR - gt GRS ZIMI S » FTRESE R - (R f
AR HIZA D Z s 3 R B e G FE AR AR & 32 SEAE RV A5 (g IR Z=R
SN EEET T4E RO & (Petersen, Houlberg, & Christensen, 2015) - Z:Ei%EEE E
FROLHIIR S an'E AT e R A 2 at iR T - BUNA 5 E4R 5] B Rt T Ry Ed:
TEERRIVIEL T - IR FIAH i 2 FI4R 8 S M SR Bt G AR 224Y - N R3REFI4H
BHEP IRV ER SR BN 2R NS BT TR (U1%R 2) © [l Hefetz 8l
Warner (2012) F5E M5V 5 B R AV RR AR R BLEURF 22 M R E A = FEE A
& BB S S BT R RAIRT T BUFAMEAZEE45 2 A B4R 4 -

ItE4h > Panet B Trebilcock (1998) 7 f5 i+t & ARy FROKE MK it 1L (&
- R CEFIH S Bt At fiiRe - BIEZRSN » ek b 5
FARIER - SEMTEHANE L RERA - RS A ETHIRE - IREFIHEIER
AR H B AT - AR B REBUS B AR ST IR HIRAS - (B2 (IR BUR
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FREUFELLIREDR > RS0 BT 3T 2 B R SR 7 - A 2 IRIRE
CUHYHIET B AR AR M B FE ER YRR K - 5950 TEH SRS S mu S DU R A
BESHHEIERIEZ T - FREMHE AR K T 2R EDR - A2 'R ECH
AR B - ARG - AIRBURF A & e SRRl R BT E 240 - ISR A

@] RERE N EZEIRBHRAVEN - DU B AR DI A S S R I e AR LB S

ET 2

#eEIA155%, (Schmid, 2003 ) -

%2 it E IR R

BUF Rt EFHE e Bt IFEFIHEFE AL
HEBCRIIEIEE > [HSEE e HHRBUT TR 2K
S =IE MR T e 38 < SR S B | B R R Y B S B R A
o [ EfH PR U E IR L A e & ey R A
RAEF
TRV P T Ry H 5B T ] AR | A sy Bo a ey R A > R {EcaH
R RETRE T 1 e 155 ) it B SO (B e Pt T
HEFF—BHIIRRE R &R B EEE SRR
(BRE | MERFIRIBHY PE WIT R
BREHEELS  BREHE
St H EAY AR A E R
AR
RER(ESE AR AT REA | R Z BN A
& = RV IR R] e TRAH 4%
fhms / i = SR LA HAAMET RSN B - R RaH SR -
57 FI A AT A B e | EE A P T 5y 1 BRH AR IR s B S A AR 2
MIRBREHIFRER | BA RSN | & A SR TR E T T
e NEER NS (1] (BN T JFIARTREN: » S RGERE
e PRI £

Ei}AE © Panet & Trebilcock (1998: 23-29) ;5 Schmid (2003: 314-319) o

PLEEA TSRS RS Z I NATR B DR RIS - 2R (2008) S35

(OB B U RN E PR BB = BRI
Pt > RIR S50 5 [ B AR RS BERE A AR

LRt HE SRR B A R e
o MO (2018) ErRttEEFIEHIIE

< 111




R FHAEET . HFL- XK= 108&E7”

BRI ZF DUREBURRINERS 2 i D BURE R £ RSB R R tiiE) - BBl EE
PR SR AL - SRR (2006) FEBUFITEON BRVEIER TS - 5
HHEEA TEN SR A L B ey T UK R - ISR TE RIS - wittiE
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ZIFEFIHBAEE AN BREMER S SR RN A Y - W2 2 IR R A R A
2 M2 AT REIE A/ NVIREE - SRR (2007) fRHIEEEAMZLAEZT
ZZE RS B RIBCARIRE - A RE S B IRELL B IR B I 2 - RIS
S IRHIE R G A EIEAAVIRTS - E B E SR (ARG TER - fEHEEE
B ERUREIR - (EHAEETR - fotg (2016) RISEF M5 AEMERR 2[R B 251 AT LLEL
RAVRAZSE AL B IRES - 2Rt (E RSN i DU A S R B BB
FRT T2 WU R R A » 2RI T BORE e B A A T U B e &R R HI 2 A it
aF o BEGS - (EENBCRIGERE R Z R m N 55 Ba(E A\ EAE - ERIMEE
AMEE SRR R (L - 1 BRI N BB L - IR E O
i - ZFIW G T OEEELIEA - ORGETIDEE — (B aui e B =G T
MRS TR A R R R -

» TR REREEBRY

BLERN SERTHIRTSE > ASGE TR - stEZ AL SR (R R IV aE B Z M
> AR A Rl 2 BB 380 v] LRI H R o' 7 BN HERE R
K ?HR O PR BEILTRER RV EEGH REME S HIFE S > K
W g oA I e A R SR S AU FTRE AR SS 7 APEERAREEAIN ST 2 56 = » K
wresE AT E R E R AR > TEREE REIREA S ELH ? B T
BT THLI M AL ZA ? Fef% - AR E SRS HE R E R R DI aEB I
AR SR BLAHE -

WgE % HAEN B BT ER AR ITERES RN - THRBIFRINERE
E EREEIRINEE - RIEHPNZINEBAY T > WERHE I ARKZ IR ZS N E
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B2~ tHREMBEE DA

Ry 7 BIE_EAHIIHTE R - ASORIBRE R 5 3= IV 6 SEBHVRIE - (B1ERE
(2016) fEHZ tH FHRBEHLNZIMITEANE - MR RED TSR ET B R Ty
51 o fAlE 2016 FHTR AV S ARG LI ZIMIHITANE - T2y R #EE
BHEESRMI R 7y S 5 4EiR g - BN EE S FH RIS LGS - 22
Qs ] Z & AR BT E MBS - BRI HELEIEE: (Fli » 2016 ¢
9) o ARBFFTAISHE 3 {EEm - SELEAVRHEEENE - BAVERHIERYEGET - DA
& HERERT S E LA ZS T T - SB—(EH A - SEEREEEIE > THESF
B R 35— (EFS BL 3 SV ERBE P B - SE T EZat R (B R A2 5 T RS AT
8 DU RIS R o B 2 BURER (R I 65E - 5 (EHEm © BEVE R
FERTEEET - RIFESZLTATEE IVBCR B AR Ry fa] 7 BOR A2 56RY R RIS EL G 2 iy B AR
A WREL 2 Lfer A R P E A AT R ? TE MR A B B B T R ERS © = (EH
A] ¢ EATEL AT R R P 2 st R~ & (ERLE 28 » R R ER T
Lt S F R AATIE S ? BB P RS A EZE ? MERA S @ FRIEFEANEHE
R TROR TR, - TEE L~ TRUEE ) 4 TEIEEE (FJ& 0 2016 0 9) o AHE
FeEMLE T S A - RN R GRSV ERBHVE 5% RO
558 BRIV EERIZEE A — 2~ — g PENETEER
BHIRR (2R3 ~ 28 0 2007) > TINERE RO G H A PRSI B L AT
FEAEEL T MY -

ST ENHY T 75 R RS RR0E - RSB a R S b 7e R AR T TSR
FHLAZHE 2 A HAYHEEE - RIS IR B R T R E S AR
i EERFEEIEEIZE ATV EE S (Kvale, 1996; Rubin & Rubin, 2012) - %f
AL TR ZEAEA FIES ~ NEAEREE I T Al E e Z i £
EERATIZE LR R )7 - 2RI 2 B R A3 I A BRI M AR Bl 4h
o BEREETROESHE TN TR B A TR R o (R BB EE AR
PEAEZEAN o RIS TS TR R 2R A T R N A =
% BERE - BE - BIREUGEIME (2012) 5PV (semi-
structured interview ) JEHBFFEE R E AR ERELIE - IRIBZ 5B AT EIEARGR 5
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An Analysis of Government-Citizen
Collaboration in the Prevention of

Intimate Partner Violence

Mei Jen Hung", Hong-En Wu™"

Abstract

With the increasing demands from citizens and limited government
capacity to satisfy the demands, collaborative governance has become a
popular approach to provide public service. Contracting out is one of the
commonly adopted approaches of collaboration. This paper uses a
framework to evaluate social services contracting out to study Taipei city
government’s outsourcing the work of preventing intimate partner violence.
Interviews of government officials and non-governmental organizations in
charge of providing the service were conducted. There are several major
findings. First, government decided to contract out the services due to its
limited capacity to fulfill the new requirements by law. Non-governmental
organizations care about the resources provided by the government as well
as the potential impacts of contracts on the transformation and independence
of NGOs. They may consider to leave when they no longer share the same
core belief with the government. Second, non-governmental organizations
criticize government for excessive red tape and call for the adoption for

multiple indicators to evaluate their performance. Third, non-governmental

*  Assistant Professor, Graduate Institute of Public Affairs, National Taiwan University, e-mail:
meijhung@ntu.edu.tw.
** Senior, College of Law, National Taiwan University, e-mail: b05302220@ntu.edu.tw.
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organizations make their voice heard by collaborating with other
organizations or participating in decision-making at the central level. Last,
contracting out in this case seemed to help enhance the quality of service.
However, it may induce inequality between service recipients of different

gender or in different administrative areas.

Keywords: public-private collaboration, contracting out, Taiwan intimate

partner violence danger assessment (TIPVDA), social services
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