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Evidence-based Policy Making and Data
Analysis: Challenges and Prospects

Wen-Jong J uang*

Abstract

In a democracy, the government makes and implements policy based
on many inputs, including societal values, public opinion, and the ideals and
visions of the ruling party. However, many policies have been formulated in
isolation from available evidence or implemented in the absence of a
monitoring and evaluating mechanism that gathers evidence of the impacts
and effectiveness of the policy. Without such a mechanism, it may be
ineffective in meeting policy objectives and in some cases may even have
unknown and unexpected adverse consequences. Accordingly, if policy
makers want to make good decisions in developing new policies and in
evaluating current policies, they should adopt an evidence-based approach.

Basically, evidence-based policy-making means that policy design
should be driven by analysis of all available data, not by subjective
judgement or ideology. It can reduce uncertainty in the increasingly complex
environments of policy making by using the best available evidence. In this
paper, we discuss the following core questions in evidence-based policy
making and data analysis: 1. How to move from an opinion-based approach
to an evidence-based one in policy making? 2. What kind of evidence may

be required at each stage of policy making? 3. How to implement evidence-

" Professor and Chair, Department of Public Policy and Management, Shin Hsin University.
e-mail: jwj@mail.shu.edu.tw.
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based data analysis to support decision-making? 4. What are the challenges
in developing evidence-based policy making and data analysis? The main
purpose of this paper is to help policy makers understand the value of
evidence, gain access to evidence and use it appropriately in the policy

making process.

Keywords: evidence-based policy making, opinion-based policy making,
evidence-based data analysis, domain knowledge, data

governance
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CEHL TESIE RESIRA o SNATEE R SUE RS AT - SR EE © M S BT
e (2007 ) fE2% R SRR B SR A EL A BB TS (NS THOABEAY A 22 - BFE -
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BURSHIBHTR R - fitam (] i 7 ZUED PSR [EIREI 19 0 & (F 2o [E B AR
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BUTHYE ZERE - BRIEZFEIEATE (2011) fefd R & IR R G £ 1%
fa HEBEEHBUB N 7 1LARRE - FEHE 2 AV AR 545 S e F R B L ERIS A T 5 S B
HALFEIBN GRS - B R DI & R AR EFIRS S HLBE 2B TR IE
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85~ (R R RESL R EZE 5. LA BEE A (ERRAE ~ 5FE - RO
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BFETEr ~ &Rk~ EIBOE (R LA AR AT -
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EREREEE) ~ FE RIS ST RO A - N E BRI IRITBURL - I EAYE
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(2006 ) 583 5 I & 1F 75 LR 21 BRI R R BRI b2 5 - Z2RUb
(disciplinary culture) AsEITE © #H &L ~ BESERIP] - (BE - (F45 - EBIZBTE -

TORERSER D - FERIE - REE BRI RERY A SR E SLiAE (cultural competence ) >
BIFE ¢ 11 ¢ BRAREM SO LAY AR ER B 5 2. BRI © BN E BOULEE - ek -
fm RAVEHFELE (self-awareness ) 5 3. fife + BLHA LA B HEFHIRGEE - B
WA [F] S B Z [E]HY# AL 7] © Pecukonis ~ Doyle B Bliss (2008 ) f5HHFSEIESEN
FEMEERZ T EEHBL [ BETEHFNIRE  WE 2 T 2R E %
( multidisciplinary practice ) EAFEEERIE ¥ (interdisciplinary practice ) HYZERI] o HilE
HEHME  RAEAEMEEARHE (work together as a unit) HYGF) - 52 > F—(EE
R B CORVEESUL - HEEEA KR - ERRAE - 0 EE - B8 - R
RHEERFRE - R FELAE S RCHIRE ] » BER 2 MIAVEE NS - E2Eiig
Ho BB EE 2 R GAVERE - 2R M2 SIFE PO EFE (profession-
centrism ) HIFRA| - At » ZERER G  BEEREMIVSULES » R
DEFEFIEF » Reich B Reich (2006 ) 585 S SESHIE A HIY RS SH I8 [T Z 1T
SEIE L —IR - ERE R E LN E S LR E B - B B [E
(learn together) : FEMEILEFRIZEEY ; mIfZILEEE (learn from each other) : &4
IR SR E R LR SR 2 i 5 B H A ARY A EL (learn about other’s role) © 74
el SRELE M N Ay HE - BRSNS » REFZE U IaVaRIE S BT
Je R A B ESHI, - FRALL[EIRRAE - ESECEHBAVEET B E X - 2l S8
IREREEt ~ B E e HERE IR TT -

= B PRI SRR AE I AH BRI 5T
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Management) $RH B & T (4T ARE T H e A IR L IEEZE IR S IUATE
o+ B B RSS A AT B RSRE AR - DU
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B TR RE ARV E RS ( The Network for Social Work Management, 2013 ) - fj[]
RN ANFZERE ST ~ TR EBTEEERE T ~ BRI (RETL - &
WRETT ~ BRI TME ~ DU AEERE ST BREE (Public Health Agency of Canada, 2007:
3-6) o ERAMMHAGEE AN FELMHEERET - BHSEET) - BUBMERET) ~ DIk
BRI RE ST RRAE

PR ST S AP BV ES B ERYETEmA TR » 140 Ohio Department of Health

(2005) sfam Bt TEBSSHRA] - B RAZOMEE - 12 1988 A1 T 5
#2010 4 ¢ AN T ERETE | (The beyond year 2010: Public health, social work
practice project) ZEMFHIE G » plaL "R TIERE ) o MR AMEELE TIE

(public health social work ) Y= 182K F—({E ARV ELIHIRETARA » (HIEH
B EFEZ IR ESERANENEZE - AREETE TSN LEZERTE
B RRAYEEE - AT & HEERETE - AREAH g T EEREE=EE
B 1 TARRVR U2 L— TR T E: (epidemiological ) ZR{EENE 2B HEAG A R &
A RREEA S R 5 2. PSSV E S LAF » B LB A (Bl 2 A ]
AR ER AR R B L GIRAHIREK © 3. R G (blending) HYAT © /s Rt ELREIRF -
W9 - S5EE ~ BUTHE - HERE - SR - BORHIEE - ThRE Z A TR - DA
HERFT & A R B YRR K -

HL AR > PSiBOaHEamEE T AMNERY ) FIEREIRET) - BEECERRENEH TN
FEHY ) (EEEE - Kt > AWF7E25 Sergiovanni (1992) HRAHEAVHEHAS ~ L -
FHIELWT - FoR R RS FEHE) - PEla N B A B HESEEZ LBEERY T
B CFIEk) BFE - RERYEarBE S - FEFEENACBEETE - AREERS
b~ NEIFEAEARKEE - DU OB T BAESE T, (RBE) G5« #
e —REMIC B R - BBEESIFER - BEZITHER - HIRERBIR A% - F
REBRESEERE 0 "5 (KEE) B - BB AL, - A5 s T E R E
{E ~ ATEREH - RIgEF M@ L - ZuEH - fzeEi - HiEpiE - F
Ry B AGTTENNVRE JTBLEL T o ABHZE2 S SR L AR AV 2R R A 2 -

114

/

2:f2] National Public Health Leadership Development Network (2005). Public health leadership
competency framework. Retrieved from: http://www.heartlandcenters.slu.edu/nln/about/

framework.pdf (#EIHHEA 2016 £ 10 H 5 H) -
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F o BB A LR -

2N e o T B L B (i R I A A S TRHIMRARTE - FER R
EHEFHEA BRI A F > BTN AZER - W E RS ER T R AE - &
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BF P ALE BB P E LI R iR 0 & 384 F hdR & technical
skills » FFend ¥ o 7 £ & fe b FIZpb R cpFiz o ooeees » % & - & non
technical skills » & 7 leadership ~ communication ~ risk management £ %
= fe%—ii&iﬁ—i o @ F@pEA oo AL A knowledge based i
BAd EAF U D > & management skills 425 o Rk A LE > A E

— BHFTIMP e = 5 A N IR A # $Leh technical eh¥R 4 0 B A technical &

AR T RHEB OG0 ¢ F A SR - (ID02)
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Professional Divergence as an
Alternative Type of Cross-boundary
Governance Issue: A Preliminary
Exploration Using the Ministry of Health

and Welfare as an Example

I-Chun Liu, Don-Yun Chen, Chao-Y1 Lin, I-Hua Lai "

Abstract

The Ministry of Health and Welfare was established on July 23, 2013
as part of the organizational reform of the Executive Yuan. The aim was to
create an individual-centered health and welfare network to promote the
health and well-being of the entire population. To achieve that end, the
ministry expanded its staff’s core duties from hygiene and medical issues to
the domain of social welfare services. The ministry’s work has both cross-
boundary and cross-disciplinary characteristics. The integration of the health
system and the social welfare system is one of the most frequently discussed
themes among the various issues associated with the organizational reform

of the Executive Yuan. Furthermore, research on the integration of the health
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Lai, Doctoral Candidate, Department of Public Administration, National Chengchi University,
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system and social welfare services has resulted in the promotion of long-
term care policies. Relevant studies suggest that after the establishment of
the Ministry of Health and Welfare, the minister should hold regular long-
term care meetings, so that both professions can share a fixed channel of
communication, thereby fostering mutual understanding and trust. In this
aspect, this study differs from existing cross-departmental and cross-regional
studies, as it focuses on cross-domain professional differences. Through
literature reviews, questionnaire surveys, and in-depth interviews, this study
was conducted from the perspective of internal dynamics of interests, in
order to explore the characteristics of interactional and operating difficulties
between the health system and the social welfare system under the
organizational framework of the Ministry of Health and Welfare. We found
that there were indeed interactional and operating difficulties between the
two systems. Owing to the differences in the logic of the two professions,
different cultures have formed. The findings of this study suggest that
different occasions or issues should be employed to enable middle to senior
personnel to understand and respect the diversification and heterogeneity of
different professions, which will help to bolster the possibilities for

cooperation across disciplines.

Keywords: across boundary governance, interprofession, core competence,

competence
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Implementation and Prospect of
Long-term Care Policy in Taiwan:
An Analysis Based on Public-Private
Partnership Governance

Rong-Yang Huang, Yu-Han Chen "

Abstract

Taiwan will enter the so-called “hyper-aged society” by 2026. The
demand for long-term care has increased rapidly due to the rising elderly
population. In view of this, the ROC government is actively promoting long-
term care policies: implemented of the “Long-term Care Ten-year Plan”
since 2008, introduced the “Long-term Care Service Act” and enacted on
June 3 of 2017. The so-called “Long-term Care Ten-year Plan 2.0” has
recently commenced since November 2016. Government recognized its limit
of capacity and resources, and seeking to collaborate with private sectors or
nonprofit organizations, through related networks or platforms for providing
a better service with effective integration of resources. However, how to
reach collaboration effectively between the public and the non-profit long-
term care units, and also maintain this partnership of equality and mutual

benefit, is a subject worth exploring. Based on this, this study makes an

Rong-Yang Huang, Associate Professor, Department of Public Administration and Management,
Chinese Culture University, email: eryh25@gmail.com; Yu-Han Chen, Research Assistant,
Department of Public Administration and Management, Chinese Culture University, email:
tina850730@gmail.com.
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empirical analysis of Taiwan’s long-term care policy and service, discusses
the relationship between nonprofit organizations and government within the
implementation of the Long-term Care Ten-year Plan 2.0 policy. It uses
literature review to explore the essence and type of public and private
cooperation, and to understand the elements of their collaboration; in
empirical, through the qualitative research, interviewed selected executive
director of non-profit units, government agencies and specialists, for
examining the interactions among organizations and government in policy
implementation. The study found that nowadays long-term care service in
Taiwan appears a type and structure of entrusted, so that non-profit long
units and the government is not a reciprocal status, it is difficult to create
equal and mutually beneficial partnership; Moreover, a simplified
administrative and funding process, would be important factors that impact
the effort and investment of long-term care units which participating in the
business. It is worth noting that “commercialize” of long-term care service
seems to be trend in the future. How to reach an equilibrium point between
private sector and non-profit organizations in the long-term care policy

would be another question to think about.

Keywords: collaborative governance; public-private partnership; nonprofit

organization; Long-term Care Plan 2.0
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How to Evaluate Administrative

Performance of Morality Policy?

b

A Case of Taiwan Local Governments

Animal Protection

Chuanghsien Wu ~

Abstract

Every time when government tries to give legitimacy to some kinds of
morality (such as gay marriage or legalizing abortion), it has to face
criticisms from the outside world. That makes it difficult not only to
implement a policy, but also to evaluate administrative performance.

In this study, the author applies Delphi and AHP method to the research
and makes some conclusions. It is demonstrated that, in the past, animal-
protection administrative indicators focused too much on the “input-
oriented” perspective. Though it has also involved “performance-oriented”,
“result-oriented” and “civil-drive oriented” perspectives, it still neglects
“context-oriented” perspectives. When Taiwan is increasingly confronted
with various morality issues, it has to concentrate more on “context-
oriented” indicators so that these difficulties caused by morality policy

(including animal protection policy) can be solved.

Keywords: morality, morality policy, evaluation indicator, animal

protection
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(CBILE) EEZMREEA LI IHEE T A BB IR E SRt st BT BRbi 5T Ak
o GhEmAIT ¢ 1L IR BRI IR - OO R EIZSEEEEARTT - ERJTE
A ESE B (transformational leadership) © 2. Fhg 77 ARE M FZEHIKH G
BRI S T ORI R BR (Y AR B
Sanjay K. Pandey, Sheela Pandey B Gregg G. Van Ryzin (5% ) [BREMEEAINTZT
RN ERVHEE - FRERTASE PR RSB R - BJTATE
EFRPR BRI TAF R VR BT Iy - HamBie ! - ERITEAEREBHE
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REE - RBAFEEE SESEIIRRRG - BEAEEVED -

Donald P. Moynihan, Poul A. Nielsen B Alexander Kroll (55— ) FFAHE &
R EROERE A — B E - SHERINAARIERE I — S8 N AR
Ao B AEERNEREANEBRET R > EXNEREMHNARRZR

(negativity bias) ~ REBUAREHINE BEERE R ES -

Susumu Shikano, Michael F. Stoffel B Markus Tepe (/.5 ) FEERF /AL
EEI R A (formal model ) BLEEERTTAMVRA (R » HIREREE P EA
[FEEE RS THYEHTT A (bureaucrat behavior) - 52 fEAIEHITE P
LEYSE= Y i O R DT SR TN 2 AT I

(=) RREAHEFIRIRER

EE AR/ EE P RRRERNE R B BRG] - BUNZEHERR
Hse 2~ BEAREHERRTENVEE - REIEALIRG AR O EETE
ANHARFHRERE ~ RS AILEF IR A REIE ~ A3 B8, -

Oliver James i Asmus Leth Olsen (55 —%) {RENENNRFEE - KR4
SUEEHHYEEA ~ S5 155EE (reference point) HYBHEE ~ ECRIENAISG A N A Al ffw i
LA B T BRI SEAERR AL FIERCE NI B R R A BT R 2 EHY
MRS » sZOCEIE AR BRI 7T E SRS | At E ~ sRAEBUE L2
i RAZEERTAEOES DO EMEBUEBSBE RIS -

Stephan Grimmelikhuijsen, Ulrike Weske, Robin Bouwman Ei Lars Tummers ( 25
=) RRBUNEHRNFER 2 E R - HHEE R B R E R Tt
1T - HERHARER I E R ENRIHER - 52 EER L - IEREBUNZEH
FERFFEHTH & a R BLE RIS -

Gregg G. Van Ryzin 81 Norma M. Riccucci (FE-1-VUEE ) Bt = (E B iary g ihz
HEREE BMERRMERZE - SIS AR M B B R AR S BT R R PRI
B - AR ERITUEMEERFEMRUE - 2 a R AGZ I E R 7% -
JEZEE BECRE (NAE ~ AR #FES) DIAEERRNE (WK - RIES
HIBHE -

Simon Calmar Andersen, Morten Jakobsen, Seren Serritzlew Eil Mette Kjargaard
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Thomsen (715 ) i ={EHE T - oM AR R o =& A E HY R
(TTE&EIR ~ IREE - TN HRSFRE) M ERESIETR - BEfal > R
REVERRT SO EZ M I E SRR s 'R REEY - U kERIIMNISUE
i

Jue Young Mok, Oliver James E Gregg G. Van Ryzin (551755 ) 484E 7R HA
EA—E 5 (expectancy disconfirmation) #ETTHIYERRAHARBINE SRR E
Sabi e B EE BRbRST o EEEERAHTEAVIRET - 1E& MR8 R AR AR S — U B Bt/
5 DVH e B A BB S A AR ~ DLSOHI R B AT RE A R maR ©

Oliver James E Sebastian Jilke ((5TTF) #&E 7 HRITARSHE A RS
KRR E - DUERTT R (B3 - RMBLUESN) FEANRIHFGERE - fHHR
REVE Basea T IEZ R L B B A AR R R DU R R EL A SR B hR iy
HBRAREFM—E -

Scott E. Robinson, James W. Stoutenborough B Arnold Vedlitz ( 55+ /\ZFE)
T AR A R RBV SR TRy - IRFUKESS AP - LG R 7 Bl
BT AR R o HARHUFRE AT vl LB B B B B I A (5] B A A B BR TS
KRR © BT A e IR AR B T R E BUR T ZEHYSCHRPRE I - (HIZ2 A m] DA
SRR R PR SR

Mirae Kim, Dyana Mason B Huafang Li (55 _ 1% ) /M4HIEBUNEE NERAZE
SHREIAVEEERITTT - R S SR, A IR B BB (4 - i
=(EEERFTHER - 15 Bt 7e R b =R B T E AR B N B A

TR E -

m AREEERTRO TSRS

RENEE T (REE R SCEEREGS DA EHE E R A £ - I
T AR B B 7T o] g E ER AT PREREL %S - Richard M. Walker, M. Jin Lee Ei
Oliver James (55— —%) (L ERRIIFTAY A EEMEEREG 7 ALEHAFER
J7EMPRER - i % Kaufmann B Feeney (2014) B0 45Hf (red tape) EVH1EES
W7 TR e - SR R B R e A T S A DA 0 5 M P A B
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EERAYE S - Steven Van de Walle (551 %) A AEIHITEERETE
HIIRAT - R B MR IR S 7Ery T = (REEHFEE R BN B sty
e (WIERERE ) % - Peter John (55 F=%) dh ALEHATRFER A
HUEE e - R HEED S — RIS B R BECR BRIV - AE=(URmBETES

GHEE 0 PRy A VEEI R B SR —Eb SR T AR R AV - 2 At
EEELRE ) — T E BRER R YR -

T - ¥R

BT S A BRI R T 22 Y 9% T B Y — SR A0 R SR B A BH AR ( reverse-
causality ) ~ EREIEF:R (omitted variable bias) -~ #EEfE{RFzR (selection bias) ZF
R - SUEAHRAIICAE SR ACE §h = R AN ELRUE (internal validity ) » ZELIARY
fEEmAREA (R (Przeworski, 2007: 147-171) o fbtf{eEAHEEERZEES AL
R AT R ¥R ER: (behavioural economics ) PRI EERTVARINIZE - JERL 71T Ryt
& (behavioural public administration ) HYEER|}SEE - & H] @ IR I FZHATH]
41 International Public Management Journal (2015 ) ~ Public Administration
Review (2016 ) ~ Public Administration (2017 ) K REIARFER (ANFETEGEE
sy (2018 ) - W BFARMER AT R ALEHAVET] - ELEEHEE)
TERITEAEAIVETIATE AT (James, Jilke, & Van Ryzin, 2017) » AETE
B ITEN T EwmER 0 HEARAREERER T ATE A EHRA SR
HIEEREEN - SR E BT AN s T AsmVEIRT ~ HEEIERSE - DU AERE
boe B E B e L - SR AEHEE EEATER -

SRR o AENENERTE - BAWETM R HE R S HEF D
Wi KRR EEFFEERERITVAEALEHERNIEN - FRT4AEZ
Fh o FF MR A E T ISE ) T AR — S PkE - SR BRI
FEHYE® - ITARTE RS

(—) A0 AR R R « B AR BRI ERE -
ERIAFORR " R HERAE 2R, (Barrett & Carter, 2014: 59) © ZA[f » &
Sabi ot R S E AR SRR (5 - —SEER R ek o BRI SR 52
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e A L AR

EMEMEAN T EE M EERIESME | (heterogeneous treatment effect) ' ( Stokes,
2014: 42-45) » AR AR EENERZGTMEE RS EHEHE " HAHHE
(noncompliance ) B " BEAFER | (attrition ) - HSKF % B 52 20 B B Y P B0 58078
(Deaton, 2014: 167-175) = F5[t » BI{EZE B ERRTEAGEI TR R M - SR
FRR IR -
(=) BRITEEEANNEIR © BEI7E KR nbEt 40 S5 ' ks
FOR - MEAE TR BORAYIRIE 01850 AR = - I HAR EH B f 2
(R - iE80F - —Eb 7/ AsE BT EL R (regression discontinuity design) -~ EEEEF=43E
(difference-in-difference, DID ) ZE—ELAEFERIFSTEET - BT R il o HIRNIE
FERYEER] o t 4N Shapiro (2014: 238 ) -~ Imai ~ King i Stuart (2014: 214) ZEdY
2R - WFSCUAREDL T R R - BER A AR, o BRI RV JTAA 2 AN
Jivk
(=) EBRWATRATEEN  $HEERIVEENIE ] DRI aE R AUs -
WA A RS - O - AHEEAFR P AR EE R - HSE R ST
EHEWST - B EAERE et B A EEEZENEA (Walker, James, & Brewer,
2017: 1221) - FElt > Public Management Review tHAF 2017 4 » BP9HEH —HAE ]
sfEm A EEE R Y A E R MR B AR E st e S T E R Y
B
(U EEATT A LIS R FE R A TR © BRI A TR A4 HIHTE
T RERVEE A - BAFTERE S S A W] DU DO THRVBHZE R - SRR B S s
B~ O~ DURGH RS - B A R TR (treatment ) 2
FEARE | THEEZRET "R BEATE ) » DUREEPEE A EHERE
THYEEM - BNHFERERIRE - FRER A ERBUTFEAVEE - A2 G -t EH
FREGRENAEE (NARSENEIREETE) SRRt (WEZH
FE) e

ERMRERE > BEAEERAER AR AR R

' BB AR EERT S (EIEEIAH B B ) BN B (treatment) HYHASE ML
EAHERY - FILE o A S PR T (average treatment effect) AYMLETSEIHASERNE » 05
EHENEHE AR - FeEd T BRENEREENE o BNEEERIIANERE -
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A BFEET R SRR R B AT - R EFE R E I A SV EET
FeZ b o DISBHITHERIE Rl - HERREEERIEAE A - BEARER R - B
BEHTSE (Gutchess, 2014: 579) - EBNERAIMPACRIEEHE FIAVER - AMHRE (L
(ERP) - fifi#E[E (EEG) -~ DUREMEMZIZSLIRIE (FMRI) -~ IEER TS5 Eimfs
fli (PET) F574  WEEESEBSGT L  HAEETE - ARBURH a2
FRHBERETIE o B DR A SVE BT RIS - LA R > AIVETHER B
KT ER A SAEARARH S R - R0 ASUIFF -

WS < AEHERIAERERIANEN BEA —ENREEN - THEE
ERIMESEEUR (evidence-based policy ) ~ SN ~ BJ7 AL Z M AIH &
N ARSI E DT AR E AR - ERIEHEER S EEST - BAT
EEFMRAEHER ] DUEHERTS - DIERIZEL E SR ER - s
SBIATAR - #TEEERT (G G A AT SRR B (R HY B Baka T T B B e B PR I R EE
B o EHENRILE G H A E TR A BRE I E S E B LS | |
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(XEHE) 2HBY

(CCEHIE) FHER (Bi2) 21> HI8F 1 AlEEX > EFE 147>
10 AR - NEINSMERIASATEL » AHIGHE - SIS - BUFHeH] - S ATTE
TR~ RIEREHL R f ORI IR e T BUA RIS ARR R S & S ECLGE - DleiE
FRBA AT Z SR EARA -

A R ERRH AR -

(—) 25 10 &5 3SR AT - 107 57 A - #fs I - 10745 31 H -
(=) 25 10 &55 4 AR A B - 107 52 10 H 5 #fsH ] 0 107 48 31 H -

R (CCEHIE) FHEMGLE » SRmUtHFEEZEgYE - @iBvE
% GBS EER ANEBAEE  (REEEREBEREZEGIE A
BEEEMTE » 52%_CLEHIE) R CEEMEENE » ERERTHANEERR
T2ER - KAREZEEAERTIE -

POl & SRS - fatt 1 X 2 (I E A > SR EE T EdbmsuE
11601 =XFEkE 1 9% > FEllbe (CEHIE) RHGEZAEY ,  EFETEHE
% ¢ jes@exam.gov.tw o ATIALTESE ¢ (02)82366326 ¢ {HEL 1 (02)82366246 » 15[H 3
RAERREHE > B2F (CERE) FHREAR K (CEFE) FHER TS
B -
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(2 FHIR) ZTHFpA

(XEHFAE) 2FIRAE AR

(CEdlE) FHHEEHARELN > REFE1H 4 57 Ak 10 AHT] > JLE
WAMEREAIATEL  ASAHE « AHIRES - BUFEH - S ANEREH - AEE
R i (R R T BUAR SRR R SR GE R - SR -

—  FRHEIC

(—) FCCREEL 20,000 FRIR - FSCREEL 10,000 S A0R - 55 LAEERE Microsoft
Word #4504E4T - WHFE 15 -

(=) XheE Hefat s GEH ~ (FE B e a8 7ot - MRops TERH Bt - Ik
ik EAEERE ~ EEFSMEBER N RS SEE o EERAEA A
R REIRETE A R RS

(=) WFIER « SCRS 2 HREAERESEES - 5 2 ERsmCd -~ 3008 -
o~ BB R SRR 0 55 3 HEERIESC  IESR B2 ORI

4 -
(M) swXts=GE2E T (CEHIE) RTER-CERED, 55 -
= BEHER

(—) LT 3 FRINSMIENE R E > 58 3,000 74 5,000 5 > 55LLERE Microsoft
Word #&0EEFT - HoCEEH T ABARS | 12 SEEES > BESCEE A “Times New
Roman” 12 545 » WMFEET5 -

(=) XheE HibstHeamE M - ZEFEEEY - FEHRE - FEEREES
YRR - RIS IRRH LIS © BraS bR BIEEEE - E - E AR B
FRE R EAER S E  WEB TR AL A A e R IR 5% 28 R AR -
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= BEERF

(—) BREFHRANEERSN > FrAREIEZAR (CCERIR) FHEmCEEFERESE
HITHRE > FANMELQE 2 23 #7 > FEZEGREMSCHEE F8=Uk
P HE

(=) REREAFEFESE > IEOPEAHB LIRS &5 2 &M -
IRESE

(=) SRR MBS FI SR IR LB R R LR 2
AR © R FEE (4 -

() AHAREZ R ARk it - 555 -

(=) FIRChElFE S EREEATTER - HEFE (SEREET Word &%
) BIETAT > EIEETIRAEAZERKETTRG R - HEFE AL
HiF -

(19) FLAFITFE Z 5w e ERF - R ER ISR F 5 b 2R E N - skt
BEAHRBA LA » BRESEEIESL » R R S T RESR B T AT - RECAT
S S -

(F1) BIF NRAFIU e R A I M R B 0 3 20
EE o AR EFA B EETER - BEERREARE - KIEMF
T FIED TR R SRR AR B
A o

(%) RTEEIR) » MTERPIN T IR - AR N B
e LR -

() FEREETIEIR - BRIITEGR E BRI - Sz iz 2 A -

B BHE

(—) AR - BRSNS BB S IR I -

(=) Kis—= e " 2demisui@sbeeg—5% - Falbt CCERIRE) =4

EZEE U BAETEAEFE © jes@exam.gov.tw
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(P F#HIR) Fm~ §hFERT

(XEHE) 2FRXBEEENE

— BRI hREZ R EVE o BEVER > HEAFHEEEER AENF
fisg - WA AR THEETIE, - TESREETE ) - TBIUREE ) K
TAFEEHETIE ) WREPEERL —  KEREZRGAE
T GREEAEE AGTEERATER

T

CCEHIE) FHECHFER G S RERE

HEAEANER
HEETE  |(BOURETE| BlUREE | NEEEETE
T HEAE  |(BSURHEE S BRREE | BB EANRE
SR HERS T 5 I B HE B P IS eI I 88| BRI R | BB EANRA
Btk mEE | BlgRmEE | BOUEEE | BOUREE (SRS S
NEEHETE BBEEAFE | BEEANRE (A MBS TS AR SRS TS

e ALZE
VR /Eu!\%

oIl éaf > [k B (N

= X TIEHERFRIZEG —FEAMETE - —FEAZGEEERLR "EBX
RIEETIE | & HREEHEENE -
ma - TR BT
(—) FEAZGEERR " BUUREZF ) I @SB MFEEBN - BEX
TRAFEEAHTE  FEEALHRBEE R AE " HETIE ) 5
TAFEEHEETIE,
(Z) FEEEGERD -BWEY (MHEFEEANRLDE T EUREET
B MZFEAFEFRATE " TNEAERETE, - SEH - ZWAH
FIGER Ry T HERE TR ) B T NEEHEE TS, ) - RITYREZRS
Z“AHEE (MRS ARm) -
I TEEAEE ) 2EETTHC
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(—) FENFEEEFEIEEA - FROIFREFEEAE T IEEHETE, - &
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() BE=FENERFE

TMEMIRHEE TS | B %5
i [EEHETE E@g :
B TAEEHETS ) o i

FPHE

IRERE

%ﬁﬁiﬂiﬁf“ﬁﬁﬁ‘%%ﬁ*  pyiE THEE TS ) B

aoC B EEG —FEAN (LK) PR
BRgHEE > ARSEIUERRUE R & 2
XHE_EFEN (REA) B8 AT
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5 B TR E A TS
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FaENEERFLE -
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(FHR) TNH~ EBHH

(XEHA) 2F @ XELZEH

AR —am s> B 2015 £ 7 H CRTIE 7 555 3 #]) # > BETATHZ
BRG] > BEEEIERA -

= RhETEEA YR

— gH5B28

(—) i~ FECEEATE -

(=) o~ SLEEEA -

(=) o~ FEFE AR B A -

(IU) Hsgiul - 8655 - BB -

- #-H

(—) AafFEfEtz  ~ FGHE A -

() g% - opooche - s (500 “FLAA ) FERT » 0% (300 7)) 1F
K5 JEOCG » FESCREAEAT » FOUMER - (R ERE T 2 i
>~ HAY > JABIEER) -

(=) o~ FLCREER S 3~5 [ - B HITIA FRASCRHEZ T -

=-%=H

(—) AafFEfEtzF ~ HGHE A -

(=) IEX (BARHE) - FM 12 58riedEs - hCGEN TR, o B3GE
A “Times New Roman” ZFf% » sE4pEE -

U0 228 ¢ EFIHIE AT B R o
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A ISR
—  DEIEESR

(=) tEEL TE s — (=) 1L(Ma @, BfF-
(=) BFCREREDL LA (A) 1. (1) a. (a) | BFF -
=~ B|FBRH
(—) BFEEE FHESR (1) B
(&) HocinBEs (58 - L o ESOmEEs(5E < 7
(=) BFEEE FHEM. (1) B
(#&=0) FOCAEES ISR T o - SO EES ISR < 7
(=) BE#EEE  H5E—E
(&) THE5E  FREUURIENERS - oG EHE
(M) 5EEHEASIEE » SRk R
(&) S ®E5058 T o fESh > 558 T 4 fEN 5 3C " (5% <
fEsh > BE15% ¢ EN

= MR EERERM

PSS SN A ~ Z0F - BA AR > BRSO Wt T —
HEREFLL HESRIT IR s e -
(—) —HeHIsE
(&0 #7590~ /NG ~ IS
(=) FERAE
(=01 #5900~ B RE - [EhE

s EEREAf

(—) LR
(] (FEE > 50 HEO
(Eafl)]  (BRZOE > 2009 : 121)
(Z55578 ~ HiRefE » 1996 : 40)
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( Hunter, 1947: 96-97 )
( Boland & Fowler, 2000: 431-435)
(=) XHEAFEEEAR
(=] 1F (AR HED
(#Ef1] BRZOE (2009 @ 121)
555 HERE £ (1996 : 40)
Hunter (1947:96-97)
Boland and Fowler (2000: 431-435)

(=) FER=20 K> RETAEEITYIH > KRR EFHE —AL(F
Fiifletal. (FEA) T’E%Z%ﬁkuiﬂv BRSNS AL EE AN et al.
(FAN) -

() EHRNZELAMSEEER T SOk FR0T - 55 FHRIEE -

(&) PEREERFORE: - DU A G T a8 G B e
h -~ BRAHA

(—) BSREESLTRERNE T RREALRERNE L) -

(=) BB ZMIAFRERE - P2 30F ~ M RBC TS [ 2 #ok—2L -

(=) F—ERNRNAAEE—H RFEA - AEE - JAERRRIEZ1E 5T
(continued ) / (45) - (HIE/EEEIRIZERE » 40 : Table 1 (continued ) (3 1
(&) -

(W) E5 [t A\ Z ERF/EIEE AR - TTEANSGERE -

(1) BEHEX
(&) El4mE

(7N) RNEE
(&) £4mik FE

7N~ BRI
(—) BRI ER (WS - BIRSIESR Rt - BB~ I -
Frgg - ek~ HH - SRS - PRS- EtEER (WETEEA -
SRS ) & AR EET -
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(i) FEGHETHE 935 4 » IBREARE 13 {7 » BEMDIT 2k
AREUEy 922 77 » HHEIUER Ry 26.7% -
(=) Br BB sE ~ EAAHE (At - F4% 0 A% 5% B
F) - EHEE (AW - Eufl - i3 98D & ERP S -
(aapl] 28— &tEZ— ZaZA -
t - 5IBER  HIZRERAG
(—) &%
(Eafl)] (FEs)
(1Ez%E:m) (A Theory of Justice, 1971)
(=) Fi%
LRl (ASETERE)
Public Administration Review
(=) B4
(EEf] (HEELX - BORERBEIFER0
CGHr AR - IRESTIEEMT) (The New Public Service: Serv-
ing Rather Than Steering )
“Social Problems and the Quality of Life”

22~ 253k HIBI

BE
[R&=0] 1F (FF(0) - R (A1) o HIRRES © tHARES -
(&) JTEAfE (2009) - ARME : HERMEERE - =10 &5 -
[#%50] Author, A. A. (Year). Book title 2™ Ed.). Location: Publisher.

[&:if5]] Rainey, H. G. (2003). Understanding and managing public organizations
(3™ Ed.). San Francisco, CA: Jossey-Bass.

=~ BBFIER
(Fa] fE& (00 - CEAH - BiFIRE > & () > Hil -
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(FHR) TH> EBHG

(6] =& (2014) - BEEFFENBUF ASEEH B AT EMZE 25 -
NEHEZEF 6 (1) »5579-

[#%=X] Author, A. A. (1993). Article title. Journal title, Vol. xx (No. XX), XX-XX.

[#:f51]) Lang, J. C. (2001). Managerial concerns in knowledge management. Jour-
nal of Knowledge Management, 5(1), 43-57.

= m#%
[(#&=] EE (FHRL) - B - #RE () > Fa (HIF) - Ml Hihk
g o
[#%=(] Author, A. A. (1993). Article title. In B. B. Author (Ed.), Book title (pp.

xx-xx). Location: Publisher.
/0~ FRE & i
[#&0]) B8 (R - @B - el (HH) > SBTHES -
[HEaf1]) 255508 ~ MERERE (2007) - ZBLFYMHAFEANBEURIRERS « BEIEHE
RAM - TEHPREZEFEBHEEIEEEEL - 2007 TASPAA FEEE=
WU TAIER | efE (6 H2H) - Zdb -
[#%=(] Author, B. C. (Year). Paper title. Paper presented at the Conference Title,

(Date), Place.
[ {5 ] Muellbauer, J. (2007). Housing credit and consumer expenditure. Hous-

iz

ing and consumer behavior. Symposium conducted at the meeting of the

Federal Reserve Bank of Kansas City, (September 1), Jackson Hole, WY.
f REEE
(=0 ORI Y & (B - &R - FEllxHEMTACR RS - K
AR -
[f&=0 (B2 Y 8 (FR0) - REBH - AE Tt 2 HEHE R H
o Rk ¢ AR o
7N~ B

(] fFE (F) - @wmXEHE - OORBEOOWFEATE L (=% 45
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) KRR > RERHIE -

+ - EFE
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