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EAEL R A FAE A RER AP YRR R

R TR R E AR S S R F Lk

[M4t@]: Fe 7~ AA T W~ MR #

e

=]l

I

FEERBERINBITIBRET > Ar2 T AE2EET » BB RS CERER
RHIE - ZEE R (street-level bureaucracy ) HVFEE A B A RBURIIEIT - M
FEFITECRIVEE S » — HHERTEN - EREESOFEESHE » Nk b
MEEEREK - B —J7H » A S EER RN 2 - TIFEBRSCERIZ]
FPHBES R (Lipsky, 1979) - ' fFhfTiferh » Her oGl &R mumEE L
B (HERBAEREE - AEEE N8 RINNTEE 2 EE - 5 - ZKR
I ~ 5 - (BEE 2R EHRRT - BUREEBESINT R EBEERI RS
e (Gormley Jr., 1986; Nielsen, 2006) - (AL » FEEABRILEN T > GEL(T
FEPEITR > SHESFSEENMLE - HAUREE N B0U2E HIR R 1 B 85T
Fofa] ? GERHUBAS B2 BRRAVITERS ? RN R G B & A BRVET RIS %

( Braithwaite, Walker, & Grabosky, 1987; Gormley Jr., 1986, 1998; Hutter, 1989;
Kitamura, 2000; Lo, Fryxell, & Van Rooji, 2009 ) ?

HEZHPIEFEE NE#ITHERS (enforcement style) HIBFFE ERAETZRER -
FEE TRy —(E 4T 08 PIIBUARY RS FEE S (Hutter, 1989: 155-
157; Hunter & Waterman, 1992; Kagan, 1989: 95-96 ) - {H 075 £ &7 5 JfE (58 FH Win (& 4
[ > BIATEERAEARSE ~ (EAIPERZE - s MERR R R i &5 (Braithwaite et al.,
1987: 340-343; Gormley Jr., 1998: 369; May & Burby, 1998: 165-167; May & Winter,

P EEERSITRVEERES L AR EREGUENHERL S  EERE A B
MHiE - NBEE - BENA - ERIEL - DS HIHERS TER - U2 BT ik
T (7230 PREET ~ JEEUE - SRE - 31 0 2017) -

PRI H R ERBERTNEE AL bR SR AT e R A

(Rinfret & Pautz, 2013) - {REGHAETEE A S -
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2000: 157-159; May & Wood, 2003: 125-127 ) ; H=Z 5 B HH E DL S5 {8 4 S AR e T
4348 (Lo et al., 2009: 2713; McAllister, 2010; Tang, Lo, & Fryxell, 2003: 82-83) ; [
G PSRV AE TR AR [E o B TRURT B G S - PR I SR
e~ BEEANBRMFRRNE - B E —EIREE £ 28 E A\ BT RS HEm H
fih B R BEE SR RS 2FF I - Rt s 2 —EEEAIREE - I~ s B e -
HISERmAE T8 RS EES IS ARIE S 4SS (May & Winter, 2000) -

AN BEMTHEHEE A B A RE A FRREATSEZ PR A RIS & S
Bl A IS RAEUR - FEE AN BHIN RRFEZ @ E o RS AR 7 B0E
(Bardarch & Kagan, 1982; Kagan, 1989: 102-103) - * {H¥=FEH A B AT RS BT
DA WA (B 4 B2 o4 - R R AR R B — (0 4 1 - 55— o R4 Al mT s
B ECEHMEARE - B AT R HEE N BRI EREERYEE) - (ERERH
HAth 3 SV BURAHIERTE S AN BIEBT RS LR A ZER » AT e
HE SRR R - NI ASEZE T4 LEEITAN - ¢ B ERRRRe s A B 1
E A EPEASEZ IR A BE T - DU GRE & N BEmE A FEE R - HdT
[E& B DA AR - WHETERE T - FHEReSE A S HFTAERR -

FH2% May Bl Winter (2000) - RETREUSERR " FEE NBIEETIEE
By HEWE TS e - IHREREEEEERIEEAS - RHE
PUTHREBTEE RS - “OiEnE as TH - BITR SR N S mEGUGHIIEL

P BIMYERERE T BIRREREA NS R DA B S R M R =
Hi o BESSEZAGHERERTAE - PIERECE L - ZEH TR R BIR TR
FTE R ABIHES % > HESCERMEAIAR ARV E - (RIEIR B 45 ek H
Ao HARERE > T/ NVEBER AR - W EERANE A IS Y o NI ERER A - ek
SGFT - BRI R FTHY R EE R - A —ERRBEINE - el rviE R th b
R HHO s - BUFA SEH -

b OBRIASUERF A LIRS 2 R S RAINEREE _HIRESE > TEEAS
MG aaT T AR » JeB st V7 AR B S B e > FA A R 73
BT A tife & N B H A RIHVEECE AR TR - St i LIREFE & N BHY
HITRIS S G AHEE -

* BEREBGGIaLT R A TBIFNEER - T EERraENEEE s
B EEIEE - 82Y) - SER - AL DL ENEEER - EBERHERMR - £
BmZeEH E o AMEREREATS L RmAhE - Bl TR S E DU st 8
EGFTEITIE R -
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F o BEEBEEARRE - BRI ARBEEEI AR - it - AT
FERUUGITEEEBFE LR - TENFERA=Z | F—  2BRIGMINEE

&
B o feE N EEHL > © RIS S A BRI TIREE © 55 REISME AT
R% o S REHBERIGHAE  NILBOUGATHIZ 2 AR R EREEE
MR B = 0 BUEAARENER > RBSHRTEERFASNERSE > B
Fre] oy B =38 > BIERREBEE ~ F/NVEBE DU R T I E =08 > Hhse A B
(5]  BURFh 53 BIETE R [E RS AARAEBURHE - * ILFEE A B ATREA R [ AU TR,
1 FFEASOIITEN -

{5 Gormley Jr. (1986) VBRI » BEUGATZ Ban L e R B L &R+
FERE > DA R flate A R KAV EBREUE (street-level politics) - B HEREERTT
EHBURE - FRAIIHERE E AN B ERIBARETIES > 8B -G A B
1~ (R~ B TR & B R A HINSBR RIS T IR BRI - (NG > SR LA
N ={ERT TR
—  EEHARRUTEE N BRVREE RN - 7] DU A &R 7 HRERAE ? SR
BEo SRR G & B RS 73 BIREE S5 7

® IRIBI BB AR 0 B 2016 4R 0 EEEEEACEN S SR EEE 13 8
% > 2016 fFHYVESEFHIN TSNS EZR 4,800 (BT o &Y B o ZIEniEEr LT
HIBEICER B il b4y 2 Eog il 1.5 Jog » HEE /s E A BB IR 70 LBl 40
A HiESEE N\ BBEATFEYES - (bt KA EE6EES  TEmZde b
BERETHS LELNHE - ol TROVHSERES - NEEBES (B8 :
http://web02.mof.gov.tw/njswww/WebProxy.aspx?sys=210&Kkind=21&type=1&funid=i0507&r
dm=ffffffff) -

T B EATER - BOCENRE LB BN S BIAEE - SSTTA T E BN RS EE
# - FEERSRNEERNERE  BEGM AT B=8  MIZEEE - 7/N&E
DARAR TR - LGB R R REUAVEEGFT » BILEUE ~ REVEGEE - 1§55 - o
PHEREE - WESTIRGHHE BB AR » ECHEEER S /N NEER S
BN (HEAERIEECE - fla/NZE ~ FEIELRFEIES - BERARFEHY R HE
& ESHE AR EREMEE - EHEEHOHRERE » WiBR AR RE TR0
B - SRR RS E PR - HEDNEERBIVRRS - 88 N BEEE _LIUEER
LT BHRTUER - SRACGRESWENE - MR Z B E - S aUEEFE
i - 5540 W BYRERE IS R ET A R [E - # T 2 R DR T RS g EERY
HUREF AT B o (EAEARAIE » RIZE R REiR T CReEfE - =R 0 1999 5 R4EE - F
Kk - 2004 5 S0~ #5558 ~ RiET5 0 2010)
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BE XL AR A RRGSTRER 2 R R

= FEEAREREAFREEERE > B0 HHEARNVEERRE » HER NS
feo s 2
=~ PEEE N BT EASHT AT REN R Ryf] 7
ASCZ IR BSOS ERRE - ° RS S B AT R (9 L SR AT
A MR REREAE = ERTETHE - AR —EREN > R AEESHT
{EstrlEAYEILH ~ RN SR EALRR ~ DU AR EAERT T IL T - ASCHE
—BIETHEERE RO EAERET R o W LUREIRE > DAEE il
(&R o BEARTE > e IR e E A\ BT RIS ERE &R - I
At E XM H A B LTHEE NI - HNASUARE FRRIERIFIE > Bk
Ry > AW ZIRE] - (BTSSR IEIRE R 2B R T TN 2% - H
FYEHRIBCRAEITEL S — R N B8 TS HY T A HEEE R -

&l » XEORER

ASCAEBE AR e P& UG FTIE BB BUR B M T - LB T
EEE RN - FRBEEBRAREE NBIATR » SRRSEFEHIRITE - 2A1%
TRt E SO T - (TN R T RE e B & A BB TEURS -

— > BRI TELEL B 15

BRI TR BB T B R RH By - Asm & sl R A RIEETRIE T - Frif
BEVERITT R & A P22 (Sabatier, 1986) - {EfiEGm S MRS - HH REBURY 7>
o INARBERECRE A A RV BN RS 8 - Gormley Jr. (1986) &%
B HIECR T IR Z B (salience) ° DIURTHIFERE (complexity ) ' 43

© g LR AT BT AR RS EEASMINEER -
I E e A S P B A R + (B S BRI TR R P B 7
U = (R TR S

| RS ENEE R RS S0 AR - SARS M BUAA
IE AR T HEIE -

0 BN R A R EORAE S TR BT R R TR 2 R BRI R e -
1+ AT i I -
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FeVUREA [R] AV - BIISEE=ECE (hearing room politics) ~ #EEHEUG (street-level
politics ) ~ Ffif = E & (operating room politics ) F12r #% = Fr;4 (board room
politics) SEVWIH » 415% 1 AR - AEMVECRAIG A AR EE S8 > PETA
[EHBTREER ©

R 1 BORDE : DR LB Ty il

BT B
RS FiEEh
R T E S . .
PORBIEIER | s o oy OB - | SH0% 1 BUCCE - BB ATHUEN -
HEEECS ARG
FREFE
PR SE1% : HIBEG - S (3 - I -

EREE © Gormley Jr. (1986: 607) -

DUREGATIE BB - — R G R BHNBOREEE BRI EE A S - #
B = SRR AN > BUB AL RCA & AR > 5391 > FEENEBE
BITEBER - RZERREBRIHBUTFT A S Z BT ETRE - NigEHEEEZAIR
AR SRR RS RH Y & B e AR B e e FUEM (NI BORHIERE
FERR - 2L > ASCRFBREFE B BUREFF A HEECE - ZPBURHY EE S BE R A
JEER - A (RZIEECRBE I EBIER > BUaIED A - INIEEE B
HATHOR > DR R ESITREE B g R B EUORAVEER (Gormley Jr,
1998) -

EAHBER BN EORE BB EE 2 B R A B R AT HEER
BLZERSS - GRS ERE  EHEEAFEREEITE - ANEIEEEHR - &
[EEFEEHEEBRREN LNV - HEEE CHIEIESE T (Bowling, Cho, &
Wright, 2004) - {HAINEEEE /D ~ RRFE KNI PR DAY SR IR EE - B2
RS FE SR - DUE A RIFE &R KEL(T Ry (Feinstein, 1989; Lipsky, 2010;
Nielsen, 2006; Rowe, 2012) - [t4h » BYeE REVENE S & B L HNEHENEL
SO R B E R B B - R B EAE A TRy (Gormley Jr., 1998; Locke &
Henne, 1986: 2) - fkf% > LARRBERIBRITEINE R EREE NBAYTT A (Nielsen,
2006) -
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=4
W

e Bl > BEUG TS BB HY Bl L BHE R I RV BIBEBUS - BUREGY
HURREE B RVSITIT R > A E RO RAELE R &= « TR » SR
K~ SEE LR R R AR - e 2 > BN RIS E N RRVIEETT
Fo > AL RIS #ET TS AR - B LR TR B > FEAIR (RN R EEE
N BT -

=~ B E R TR

EENEBIEZER) TNHERREZEFF 2B - BERERBIEEA
B TRV AIEBUATT S - R Bt M E RN BUETT R S B = A &)
o St T A MR TERS (Locke & Henne, 1986; May & Burby, 1998; Lo &
Fryxell, 2003) - #5 2 » A ERERPUARFIISIE - BIZE & E AL I EHR

(Nielsen, 2006) - FIEIfEE AN B4 05 H CVAEE B IS & H 8RB E
FHVEE > M g B Ry MR B AR e B R (Kitamura, 2000)

{EFEE EISHY B a4 » BEEEMHRHEF BT Ry i
RIE] - FER EAS P SRV AE SR G e = 008 - HhAh - SRR BB IR . & = 2 A
FEYEAE > NEEEEERNHEBESU R EHEESA (May & Winter,
2000) - MEEEBISMEEA TS ARER TGS - BT R B2 IR & A
BEMEN S -

B EARII 9T 26 2 B — 4 SR E 7 BUE RS - 40 Kagan (1989) 35 TLL
FIFFEE N BEREEIER(E (formalism) 27 (JRa[ i BUAM B IgRRRE)
AR 7 AT EAE - BB M ERRIE R A B H 5 B A AR Ay 28 Ak 58 Z1

( Hutter, 1989; Hunter & Waterman, 1992 ) - Rt » DUIFFALREE B4EE » HE 21K
Pt 2 31 L A RS & S & 2 OE AL (legalistic )~ 5 PEAY (flexible ) ~ 2215 7Y
(conciliatory ) DLFZBANTS (retreated ) ZE44fE4EA ( Kagan, 1989 ) - JRa[fiEE 4
=AY (formal ) ~ JEIEFHL A A (informal oriented ) DL K 2B Al AY % =5
(Kitamura, 2000) © S58h—{l & (st A BE — 3 SR E AE RS &\ B AR AIFHY 78

U e\ SFEER Y IEREAVIZ R TEE AN B S AMAVELRE (Insistence) 721 - 7]
R BB HUAHIIERE -
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MEREE (Bardarch & Kagan, 1982) - {E5EEEH — U2 fE & A Bl BX AR - ¥
RATE WS AR —EEC - e FEM - TR S —umbl & A B i
FEEHRAARRE » BRECREFEE T -

BEZEME—EEN BT S ERRAEE S EE A EMRAE
2 LR 4 A8 0E ( Braithwaite et al., 1987: 340-343 ) o Y1 »
Gormley Jr. (1998) FZ A EFEE A\ BRI TIARNY » A DN g s A A 7
M~ TREES AR B AR - (PR H WA (I S H 4 2 BT (leniency ) F2JE

(INAIE R AZRE - BIBUERY SRS ) BdsE M (flexibility ) F2/% - Gormley Jr.
(1998) FrigHiny BT MERRER EE - HHY BT AN AEREE L
¥ M=Z2#HEF (May & Winter, 2000: 146 ) -

REEF M T FIEE » REFMABEGHEE » AL EFE e EHEILL
KAEENBRYEE - I HEHEER - A FE R 73 Mri% (principle component
analysis ) EfizEH o FEIEAE (May & Winter, 2000; May & Wood, 2003) - ZR{&F{H
BEEETMTE (cluster analysis) ZRKIFEE A B 7 A& (EHAY (May & Burdy, 1998;
May & Winter, 2000) -

B0 May B Burby (1998) $HEFESHEAMIFEE N B2 HUTREUSETIH - HiE
4SRN AT DA 24010 (systematic ) F2REEL{ERM4: (facilitative ) 28855 [ ([
UeFEAHEIT Y - B RS E N B IRBAR A (strict) ~ & {E%Y (accommodative )
AR gIERS (creative) FE=HF - EigAIAVIEE N BRI S 0V 280 B2 LSRR
HIERIMERRSS - FoRaz BREE N B DUEEENUE BikET - SRS —EHIsoE TR
EIFRIAMEL - FEE N BR A EVUR R EGHYIEE - JEOFERIMEHRK - AlEs
HIFEE N BRIEWIERR S - DR ER e Al - FERAMHEETS -
GLURNEIRVEE S A EIRYES -

EAh > May B Winter (2000) 7RFIFHERERY T2 - $HERIGIREEE S N BRYE

VoY SRR FH A SE B4 (enforcement) B HIFZSE (regulation ) WifE4ERE - MEiSIE 4
ELFER N B E R TE I » /DR R EFENAERA - SRR RRHRE -

B 2SR LIRS R EEREE A\ BEM A TE H BT A RIS AR S LA E B R A AR » 12
EMEFRREE N BT IHSMES  (FEFIMEEEREFREE AN EFEA
BN E R ERMAGE TARNEE H3 0 SEMEERS  ((FRFEEA
g AR RN AR EEE -
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FMETTE RS A S5 B A DU U AEE (coercion ) BETEF(LAZ/E (formalism) 2K
HEFTOE > M RS S B AT TECY (rule-bound )~ BXSEERFEAY (insistent) LUKz
JEREEEAAY (token) - OATBEIMIER LR E &m - B EERIA S HK - 8n
M T—UIDUER Rl BUE Bt BRI AR S EHEE - SUAEERIES © &
TR SR MRS IE - SR REIEOTTAE MK - FAth a8 IArE & JE g
TEAR [EIZE R B IE & 23R ERYEEST (May & Winter, 2000; May & Wood, 2003) -

BE bl > FeE A BRYEAS AT DI W E4E S 23 - ARl e EREBEFER A
B | - AR mZefEE AN B RS » WRIEBENTtHRE S - HEEE R AT
{55 FH WA R4 P R B A 9T 05 0% » MG AMEFRAE _F A RIRESE R > R AT HE R I HAt Y
FE&ESE, (May & Wood, 2003) -

DARR B4 FEAE R oy JREEAE » BEC B2 30 - (BN EE T R DALy A%
i A S 3 38 > DRI 2 HH RS 2 U AR O {5 FH 26 {8 4 2 sk #1773 85 ( McAllister,
2010) - ZHEEHYIIERE - BR TAEE AV IES IR R E AN -
HANYERT - IS E R (education) ~ *° SMEEZET] (external influence) -
Yo% PE e R2 1 (prioritization )~ YA (autonomy ) DL R # BE BE AR &
(capacity ) *® % (Lo et al., 2009; McAllister, 2010; Tang et al., 2003) - {HtlFEEZE
ESE £ i1 Opax =Pabrisiansiin-a A

Grey balt > ASGR R R4 ACGE T BUB A G - PSR ARIHRE
MR EABRAL > Al FH 2 (E 4 Y3 S e DL 23RS IR - BRI AR IV AR A - F)
FHWE 4 S 0y 338 5 =0 R DS HEBARER 84S R - B BERE HREEE M
JE R EHI T -

Y E B BRI S E AR > bR RN BISIRRE BRI I5 A A B
1] SR A SE P B S 2 Y T B ARt% -

© HEEAEEEEEE A BEYER - UEEEYTRRRARER -

© IMERENRIEISEE A\ 2 ZRBUA T TTRIVIZRE -

VSt PR R e RS B R H TR E S MEAYHESIIEF (Lo et al, 2009; Tang et al.,
2003) -

© AR R TS MR ERE & HAEAVAE T o MERARE IRR S IR T SR R S B MR AR
( McAllister, 2010) -

PSS R E E SR BN RIEEE A\ BYUAIFHIRRA - EAEER
Te& N &R 7 S HR B S A RS (Lo etal., 2009; Tang et al., 2003) -
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BESh > EENTFER RIS & N B AT VRS AT RE F A [ 4 fE BRI R AraH Bl - Hh
17 RS & [ 2 & A [ 10 A A [E Y 0 BB DL 45 3 (May & Winter, 2000;
McAllister, Rooij, & Kagan, 2010) - f&& A\ B AT A REE 1A [FIHYRERR SEA
A EHFRASEAIELEAS FEH (Mascini & Wijk, 2009) - [NIE - #8 AR EEREHI(F
Fbt5eiy 2% Bal e e E AR A (McAllister, 2010) - FEAEFHIEADL
HEEHIRE A RS > (5ZHET T {51 s SERAAY B RERTE (May & Winter, 2000) -

=~ R B R T RS I 3R

BENFTEREE N ENRMITE G2 = HRELE - IEEANBE AR
ME ~ BRI S PR fE EARRATT I ~ RAVEHIEB TSRS - il -

B EEEABEANRE L #BEWREREE N BN TIEKE - £& - F
e - REEEREFRRREGZEHPITER - fEFEHTHRGE F o BRI
RiEE N B TIFKBlEE S EMITE - FER DA BEELRE D - ¥
MHRABUR AR 2 - R E & A RIB R R AR TIE R » TR e T 58
Mo g/ DR SEF E R ) (Bardarch & Kagan, 1982; Gormley Jr., 1998) -
Hedge - Menzel 1 Williams (1988) MUIHIT4S REI N FEMEAVIERE NS » A g
(S FHBA BERR ETHVERES » S DU AT - WA EE R EE - oAb BEREEANERTEW
BHIZEE LIFRE - St B8 d N BREEYRAEETEE (Gormley
Jr.,1998) -

MHEHR - FEE AN BRFRt ARG HPITEMSAZE - B Hedge A
(1988: 330) #FFH A FRZE I THEAE - {2 Gormley Jr. (1998) AIZSFHFEL
AN BBV - B4 TR BRI B - Wl g B8 TR -

FREER L BEEFNLGEENENAE T SAE  HA R B E
HRHENREGAHFTAE (Hedgeetal., 1988) - M AW SRS RETRBH = =i
NFER RSS2 AR - J2FBENRE (Gormley Jr., 1998; Hedge et al., 1988) -
HENETHBEOIABENE - BEEG R ER AR FORE - SRR IH
(Loetal.,, 2009) -

B TEFTERNE KRR b A EURTE R AN BRI T EUS FTREE R
FrEstr @AY E A R [E (Lee, 2008) » BILIFE A LB E Hl2E E B E /DAY
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AR SEHA AR A RRESTRERL R R

& - FEE N BRESAE TR RIS > NI RAE AT REE = > EEH
SR TR f i 5 AERHY - ACIEE RIZE R S 0 - FEE A BRI gk
EEENVRERE - R SEERRAVES VRS EREE (Hutter, 1989) -« SUIANIALE B (FAEHD
Rl E LEf DU MY T 0% - e i & i Ry & (Gormley Jr., 1998) -

FEN o FEENEFTBIE SR FTHERIY ARG S - B ST H - HE
JEAS ELAR G5 - g B E AN BETENG - IBEWREIEEE AN B
BURFHERR AT A E LA S EEE » RIsUEERE &8 gE (Gormley Jr, 1998) -
BEAE - SER AR TRE A B S B SEEE MG - 25 i DU A A S AU AR B T 2R
% HIFEE N\ BERES0 (IR S F B IR B4 TR EEE AR & - EERUATT
Fotbies 5 Wt B E AR E R SE 0E % (Ayres & Braithwaite, 1992) ; 2
Z o EEENBARCERIR T EENEE] TR - GESHEA RN A S
N > FEFRIENR RIS EREEREE - FEE AR AKERRSEESH
KEE45r (Gormley Jr., 1997 ) -

F= 0 WEHRIEEN R m%f%% YN =G OE- TRy R TP
i B B A R B S K - RETHR S > GEE A\ S5 A R EAS A

(May & Winter, 2000; Winter & May, 2001; McAllister et al, 2010) ; fE&E A B &
IRBER  MIHVRBUIERSE T » WINEERIBUFAVES - FEE AN B EHRIE
wHAHEMERREETTZ - BRI LRI RS 2 A PR B 8 B U R FE 05

(Bardarch & Kagan, 1982; Pautz & Wamsley, 2012) : #=" » &€& A B IEE
RV R - WINEBCA R E TR EGHE A G R BB EIETT = (Scholz,
1984)

IEAh - HERIZE RS faE R BB AN BIVRUATT Ry o BBEHFTBURHIE
EORIVZER BA RN E S AT A B T AER - BEERIGE AR &0E8RY
BRGNS - RS ERBEGT - Wi &BUFIVER » SHEE AN BB ARAIER
B e A R MY 7T A (Bardarch & Kagan, 1982; Kagan, 1989: 102-103;
Holleran, Bredahl, & Zaibet, 1999; Martinez, Fearne, Caswell, & Henson, 2007; Mensah
& Julien, 2011) - *

2 LB MARIRTFE SR R E R 2 0 SR A BB E 1B R
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HUNZEERIE R AihZ Ee - IREARE - &) - SR 757 - th=2 X
Fr o 9 BEBOUESURIGA MM - UL H SR BN ERE - WA FEERC
SEU &L ZE 2RSSR (Taylor, 2001; Taylor & Kane, 2005; Yapp & Fairman,
2006 ; PfFfERE 0 2015) - (N - FEE N BAEFEE/NESEENT - IREARIERE TR
RISEF B NZEERRAIARE » R gIBEEBPIGHREE AT &
S NRIREE 7 BRI Bt Z A AR ECR B AR I - TR EaRas IE e
o (HHAESERCAHESK (Buckley, 2015) -

Gier Bl - SEFHER NG EEAIERE A - BB T EAER
T2~ DU BEZERE  F8E N B GIRICEE SoRi R ERET 7= - HIb - &
HEFHIRIIFEE - FEE N BrTRE g DU Rysf M im iy i = tox > sh= BER H a4
BN ERY N - A ATRE 2 B E VA FE - Eha AT RE R Ry Mk = A5 R
HITRBIRE IS BB A B GG THEEIVES - (FHAEEARIE TS -

G P =BRE - 188 AN BNBITEREZEFEE A B ~ el BT
JERRH R EFITEE SRS - BEUEA[E &R [E—EHER - SR E i
EAYA[EIERE - & 22 FE— AN A EREE AN B AR FEHITEE - @ RESMY
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A Comparative Study on the
Enforcement Styles of Inspectors
Towards Different Types of Eating and
Drinking Facilities

Yi-Fan Wang, Hong-Wung Wang*

Abstract

Inspectors face the bureaucratic dilemma and great pressure when
implementing the law. In order to achieve the goals, they may adopt
different enforcement styles, which affect the effectiveness of regulatory
policy. This paper aims to investigate the enforcement styles of sanitation
inspectors when inspecting different types of eating and drinking facilities in
three counties and cities in Taiwan. It also tries to find out the factors
affecting their enforcement styles.

The results of principal component analysis show that the styles of the
inspectors can be classified by two dimensions, based on the degree of strict
enforcement and the degree of communication and education. Using cluster
analysis and the above two dimensions, the inspectors can be divided into
three styles, i.e. the communication and coordination style, the routine style,
and the strict enforcement style. Inspectors tend to adopt routine style when

" Yi-Fan Wang, Master, Graduate Institute of Public Affairs, National Taiwan University. email:
molinawang@gmail.com.

Hong-Wung Wang, Associate Professor, Graduate Institute of Public Affairs, National Taiwan
University. email: hongwung@ntu.edu.tw.
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dealing with night market vendors.

Finally, the results show that some characteristics of the inspectors,
such as gender, educational background, tenure of duty, and areas where
they implement the law, are likely to affect their enforcement styles. It is
recommended that the local health authorities consider the enforcement
styles of their inspectors when assigning them to inspect different eating and
drinking facilities. It may improve the efficiency and enhance the
effectiveness of food safety management.

Keywords: policy implementation, street-level bureaucracy, enforcement
style
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