P& ET

Journal of Civil Service

FHRES=H - FERE—O=4%+tH Jul 2013 Vol.5,No.3
(FE2ZFT > BREALTNF-ARESL HXEHEFT])

#17 AN

ik
£

1T i -
B REE : 4
ok &
- :
ok
1 02-82366246
: BRI B IRAF]
: 02-23140386
LT FAT
1 02-29391179

Hh
%E
1
Ell

=
!

=

i -
Bl E &
iR Rl

B
ik

Y144
T HEEE
P&
HEHH
FE (R ) BV (S RE )
%E%(Iﬁ%%k%) B2 (RILKE)
B O ( ZEHECE) £ (R AE)
%E%(Iﬁﬁ%kg) ( Rt EEEHEY )
U (B ARE) w3 ( HIFKE )

RIRAY ( BNZEOERER ) ILHARE ( BGZEOARER )

(
FoREy (hIREZRAE ) ﬁﬂ%(lﬁ%%ﬁ%)
%%%(géfggﬂﬁW) 25 (AR )
PR E ( BITLEILRE ) ﬁﬁﬂi%ﬁ( BT ZIERER )
BRRUE (BARIAER ) PR ( BIOZEUARER )
il ( Bl 2R ) B (BB RE )
wEE (B EILRE ) woE (AR )
%Ei(ﬁﬁ%@ﬁ%) ( Hak PR )
P
Hadlbe

11601 5L LE PR 1 57
02-82366326

R 10247 H31 H

€ AN 12078 - 4 48078+ H4E 14+ 7+ 10 AHIRR -
S -

18495321 (& B B kAT @m A AT » Rtd i - Hik iR
EARK  HRCEBETFHURAE  FRBEBRRE 2R kA 94 F
SAlBROCRSEHRE  FaTRERERBBKEHRE - )

SCE I FE T

http://www.exam.gov.tw

GPN : 2009800389 ISSN:2073-9214

WRARPT A 0 JEER R & RAT 8 R
AT T W A REAEAT R






- r’h»
L E# A 45
EF'*E—O_EHZH BREFE=H (REEHEZFT])
(A FHR[E - =5 B—A RSEEZF

S AR 2 e e eeennn et et e e e e mAeE/ 1

EATBRAZARBESHNR e — %~ 2HE ~RITE/ 1
B AT B IR A ) TR R B RR LB
—URBHABERTTEEERAG &P

...................................................... Sk B~ REH 2 TFIE/ 27
T TN PIAL B 25 M Bk LB B eeeeeemmmemmmeeee e s YR~ FUL /) 59
HETENBHNa@wx—EEAT A RBPIRIC-LalE - RER/ 87
(LB B JEY ZEFUAG S v eenvrnrnnnenneneeteeeeeee e e ee e /133
(LB EJEY ZEFU 3L A A A v evvevvenrenrenreeeeeeeannniitite et teaaeeeeeens /135
S L LT E D Sk 3 T T U R errre R /137

<<XE’%|JLE£>> é%dﬁxﬁ%"%@d ................................................... /139






Journal of Civil Service

Vol.5, No.3 Jul. 2013

CONTENTS

Editor’s NOE .. ..o Chin-Kuei Chen 1

A Study of Emotional Labor of HR Staff in Taipei City Government
Irving Yi-Feng Huang, Szu-Chien Wu,Yen-Hung Chen 1

A Study of the Casual Relationships of Emotional Press and Job
Satisfaction- The Employees in Hsinchu Motor Vehicle Office,
Directorate General of High Ways, Ministry of Transportation
and Communications as the Example

Jun-Y1i Hsieh, Yu-Chi Chang, Yu-Tien Huang 27

The Myths and Challenges of Government Agency outsourcing
Kuan-Chiu Tseng, Kai-Hung Fang 59

Fending Off Interest Peddling by Reestablishing the Revolving
Door Clause...........ccccccoovvvvvviiinnnnnnn... Yi-Kai Fan, Chih-Chieh Lin 87







CXEHEET . FEEFZM
R 10247 A

FHROE

{HAE NEATEHYEROL » REREANEHEHREE T $THRENAERHRE - &
EENSMERE(E > IEARE T > FiTERWHARSARNER - EilfzHit
B E A R - AR - 37 Zam AR ITAVAE R - B D REE AR
Bk HFAASMERRE - AR AIEER A EH CER > iRtk Z HEsmavae /] >
ARt E R AR - SRR DA S B R ER S > SN 2 ERHYHER) > 1T
RRBRIEANEL > SREFFRAIEE - HIMTEFEEBREE - HHILFR
PoASERANEEEL AR - I A TIEAVIRGE - ReelR eEnvamld - A EEB
BME > (B NG R Z SR - RASIEISE M 258w - 1A S 3k 2w
FOMEBERIEREE - LIS FFEAVEGEY - HEA SNl E RN SRR - 58
5 B ARG L - Al X R Rt = AR B SRR - TR AE A SR ST S HY
FE > B AETEEIIITR L > B BIURRRER -

AR R KRB L FTEGE GRS AR - SR FERETTE T
% IIAEENEBIIFTFERIE > 7K T AEITBEIWIFT AT e R - SREUE
EFERISHIRIIEE bR 7SRRI SRS > A T BC SR AT 5T H AT
TEAVDTFEREAIRRONA - Bttt £ - SO PRI SRR e s
FERERG S % - AUSFEREALIER - DIERRY =0 - 2R T R R T3 =5k
se HHEERAVH A - EEEEERE AV - RS RR AT SRFIE D
Him B EBRERF > EEHNTEERNER > g8 HERENTNEH
EERZIFENE RN AY > ARG R AR TE > SIAES A
BEENER  SAFEFRISER - RAEEVRREAI R EREAL LA =ERTT
A TR E  H AR E o REr G TR E > EEmAV AR
ao B B 100 AT DURI R E Bl SRR 23R - BB o MERVIISE © SRR TT R
EF AT o KA R LR (- BB EREHEREE - (AR =
SAVREE VIS - MR PE AR EHERY - A e B ARG RIS > R4
s > FLFFUABRE T2 o (HAEREEC S B A A0 A R SRR — D s AR 5%



CXEHREEF - FRAEF=H RINFETA

W HE GRS A EFIIREE SRR EAREN A - A%
B S E S FREFTE - DIZa BB R ER A EIRE R - 5
Foif S8R ~ ARREETEN - $RH BRSAYUE R ReiE R - ST o o] IR arat
Bg > R E IR RERY S RSIRIL - A BT SEEm Y SR o (HL AT A
NAGFRFT R ESGT G - SR Ham SCR AR ORI - U= (S EATRUE
AR - (HRHEGERARBERE SV EEE - 82 > U R E
B BRHEGHHRARR - (HHRRGT S EF B HMRERNESR - thas
PRH RS R A EE - BRI EE -

AEFHF VRS > BRI ANEANRNBEESH » LEZIthBUTRTES
Rl ANFEABRIFRES - BESBEIERES - REREENAR > FEENE
HiE4 - URRIRERE REAREIRE « BT hEEs - BRI HIE AR
WIENRSE  FRE BRGNS - ERIBEMIE L TR - ABEARARHESEN
WA THERRS > §RBEFESHIIRE » NMZ X ZILHBFAEAR R
A FRETHY TESESE, - T LGRS & T IIERERE ) BIERRAIRRE
KBS B Ry T REAEERE ) TROBES ) K TREDIR ) ZEEE o T4
RERAFERRE - FEEHR - FRBSHIAEANESE T1EESE ) AERER M

"REDR ) BT EARBERE A T TIEWEE s TERBERE
s > H T ROEES ) B TR e A T IERR L S e

FURBEETER AR BREE R TR B f - BUFRERIEEE A&
FE T R R B SR BT RIS RE T - Bl R LRSI - (HIZ2BEIEL
BEHIIGERE - ATREE AR NI LIFRR I B0E £ TAFE BRI E - Zan BB
GHENJTE - PR AR B AR Gn f] R IR R B A BREEIN R ~ [R5 K
TAE e B BB R B R - WIS RETR EERE LIE T AT LIEi
R HEMRRS R - BEER - ASEHSRAS > HFESHE TIEae SR
IEJT A R E -

F =R BUR P TR Z S 2K BB PRER - HREEZ SN FI (R EE 53 S 75

(MPRBEE ) Z5h » BHEAEPTR T s i R R TR SR TS
o HOERE R T eERFSEARERE - BB 2 EBVHER - w0
Fo ] BN ARG R REIRERE T - AMiS Rl E g m - RO EREUR



E ey E

TET BB TS LAYE 2 - R R ZI LT BUN R R AETT Rk
B fRIRRA RSN ERT ~ EhRERE - BAE Bt o IR ERRE I TTA
EEITSORIIAT IR 230 - WRER WA PR R IMERE T - AHEAm a2 2
TEAE G E AR -

FIUREERHEN SR mbnt - FERERAAS B > Bk
FEVEE BB BUFHVE ZHEE H IR > ZORAH A EAFERRAVREE - MEZEITE
5 0 RSN S EREEEERR 2 Mm@ - W DlIS EEEEAE AR
o ATEEAH AR R BER N S AR - (E A AR RS R HI R Z 2L
ML SERA7E 2 B TR R ETA IR 2 ~ TIFRE 2 SRaT BB ML ABT Z 5T -
s L Ay AT BIRS AT IR 2 — (HEEFIRs) AYSRITRUE A S0 80 - 35K
PR A INEEEL R R FP8E - (ETAERT SRR - NI DT e R B B R BT A R 2
WES - SR EBNER eSS IR AR 9 & - EER I bete s A F 2= FI b =%
RERTIE 2 - i EAEREE -

AHREY AT iR i SCED R AN REYTE S 5515 R Tl - BURHTIE & 1 [ RE I B
E o WERH BB ITHAIRSE - FiREam SR EHEEN TR - DA ERY
HRMB TGt FEREHBERNER - e Raa et - B BUFi
HEEH TS EE TR B =R H RTBUTHEEN A R Z MR R
P& > (EEEm A E BRI A L TP AV - R IRBUR R BRI IR - 12
BEFE BRI EENER | BURFIRI T AR S IES PR BN - Kk
(eI NSRBI B A (E N ALEE A A EA F— et amey A% - 2 aBhn
BUftga tHEER 2% -

RUEEATANE - WM E S A HITERESAIITERR - A HE T BB 1aig sk
FePHE (FERBERZARND) - BN NI B SRR R - SR EH#
82 B B A dmiB AV AL o BEATIRENEAL T -

n

¢lf o

w

X B H EEF
EX I & -
2013 %7 A 31 8



CXEHREEF - FRAEF=H RINFETA




CXEBHEEF  FREF=H
B I10247H HI1-25

FItTEFAZTAABE S HWITF
H—E - B RATER

(#%)

EREEQHERT Z—REBEBBEEOARFTRAEFES
%’E%ﬁ%ﬁ%%uﬁﬁﬂﬁﬁﬁgﬁﬁﬁﬁﬁﬁﬁ‘&%ﬁ%
REEF  ERAAFBEBANELERS  AITRIRI/FELE &
Thekesd o AFANE —@R A " MEeAE 0 LB T NI
o RBAAMOAFTIRSE > AXRZLTHRAFABRAALY
 BWEEHFETH - T THEENR0RE - &R
EFomEEasHo s TAAEEERE,  TROBRB, A TEAB
Nk ZERE > K ERBAIREZRE ~ REF# -~ F RIS
AFABHNEESHABRALER 2@ HRAET Tkay)
X o TEARAFgERE RS "TTHEREE, 8% TALAB4Y
RE RS TTHhEE, Ak TROEKRE, BT REHX
TH A TITHEE BF - AXBWHEMAR > ARMELEHEKR

AL IE > B hotk Ry SR -

u\«

[Mléeh)] B&%H - AFAB -HEELER

#AHBH 1014510 A268 ; #EZXFIEAH 10247 4318 -

T HERHEALAEBANEERER TR ELTHRATARHBAT A -
CH—AARIRENETRPANMBRRLAIE RN EATRERRLTREEL LY
HHI  RITE A ARE N EHL 2 A -



*XEHREFF - FERAFZM RI02FTA

Ol

T

NEEENEY) - GHBERIE  SENSHEERETRERR > BHEHAT
RIGHI—E 7y - ASRiE L MR e PRI ? B Y B LREIERE T
EAETAE » B R EEREERE R GHY - BOREEFEZERESGE T ELEE - &
g LA R > IE FIIR R R SR E -

‘B | 1545557, (Emotional labor) HYRHEEMER @ HEENVIIF R T2 —IL
J\=4F Hochschild il (4 EHNHEER) —FailmBSuE A EEER
Hochschild 5—{Ef5{EZZEEMENZERE (KEEZME) - SEMHEEN:
IRES RIS - AR LIEFIBENRE - fIEREAERE - rENTEEE  Hin
B LR ZMELE B 54 2 CREDSEE » 2012) - HILHESE S HAZFI
o o] ABRARIS 4E S TSI TAEE - 78 TAERSVHF IR R REs - fEEEH T
GIAFEK - R PREE SRR L& -

WEER TREAE ) > BHEREMEIAEE-HE TN IIE & TIETEK

(EETHER) » ghol RS HRBEIE A KIRFHE A E RO 2SS S 22
EfEEMRRE DN EE MR - Ky iE 2B E A E B TAVZOMEE © BIEE
s —RIREREE T A FIS AR5 T U R (i) B (GF—HEER

"EEEIAE ) o (HEIEE—GHVREE B TR B S AR -

BESH T HHE - GERBEENARRE  RITEBRALSFAEZ T4
B, o I HEAHEEIBUN PSR » LT TR R (BCEEYE - R R
FORTrG DA (B - BAREREFHREE Osborne B Plastrik 3% @ T E /A3
CHERE R TR (R BEMAES  AMPINE TATRIGRE  E2WmA T
HYCCERERR © o (BRBOR > 1999) - (RIBEAIRHER A& 77 BIMERIE (external
client) BINFEREAZ (internal client) - FalEUR S BEFGIERA > IREISMERE
% AEIEAHPTEEE NIRRT - HERIEREE ? IERASAE - HEEHE
By TAERNARE, -

WEIAEANSEHRIT " —0RIE L % > AFEAE—FES "AEEE ) 12
LRI AR - EFA ST R SEASIEE AW A ST AR E%E - %



ZITEIAFAR BETHmIR

% FCdy s REMEEFSEHE > AFASRNRAEEE0HE - M E
FEM_ 3 i4Eny " HRAE ) - Mt ERRE SRR EE T i 2B K

=~z
=S
I

48257 —ARARIFE DUR IS IE Ry R o RS RER AT J 4518 T BLFRET 255 — 4R $%
R AR - BEER - ERkE - EE AR - IRTTE - BIREAA - FRA
=S D AEAERRT > BAESE H AT A E R RS (R FAERE - fld
EBAFTAE (EESC > 2012) ~ B (BUEAD - 2012) MG AE (HRERE -~ BE
o @S > 2011) F > HECRA S AE A RS GRS S A RER T
HEFTHINTTE - INIL > ABE R IBLE S BB - IR A S AN B HINEESHIE
% WRFRFRIBEESHH TGS - TIEmEEARE > HERERIREE A
FIREFIRVERES > DURSRBEARACHH R R AR B 275 -

&l ~ 1BEI SR

B %  BNTEHER "B&5E ) T BESFAE, &Rl
Hochschild (1983 ) Frfitt » FEAHVIHIT R AT ERah 24 TEam AL - 0 B2 1548 B HER
( Wharton, 1993 ) ~ AMBXK 5 (Morris & Feldman, 1996 ) DL K& 4% 58 %% :0
( Grandey, 2000 ) - {H#5 %y Hochschild Zy®h 2 ZE(f -

Hochschild ¥t BHVERE - B LN T &SI B HE AIER > PR
Bt & T R I 5 G v] R B IR B R IE SRS TT Ry BB AR
FERREING ~ [EHE A A » Wharton (1993 ) S27%[E]RF *ﬂfﬁﬁﬁﬁﬁﬁ%‘@@%
BEtEr Pl > BEERREFIGERETERE " HMENES (smiling
voice ) ° ; [t4h > Wharton (1993) fit & THIIE4HE A AETRHT > 4HE%TLAZEK
B LREHIDRIIEEINGE - JRR - B THIREIR 4 Bh VR S A SRR #1548
IRRE - [FIR - SHERH TR PnB s LAY IS 4 B ae T - BG5S HHIAN

B[ YN =ERCIARFE (R5EG ~ EiEiE - 2003) -

L FEEAEAZ Fyfn] (How do Ireally feel) ? FE{EANAEREHEAZ |



*XEHREFF - FERAFZM RI02FTA

2. FIEZATTEYZ (How do I'should fell) ? f5AYZH EGRAI ;

3. IREHAAIELZ (What I try to feel ) ? FERYZE ARy EIEFEFA] » Ay

"R A HM TR E RS 45575 » Morris Bl Feldman (1996) RIEEEs - ABE
MR EE0E —FEAS 5 > (EBFE dr AT A B R S A AR ZE SR IS 48 HH 8 2 %5 77
EAPER] - S EAEERE 5551 o LY Grandey (2000) HIfE "iH4EEH
g1 (Emotional regulation) | BIELFEHT » Fy 7 2 BI4H SR AY H AR R HAHRA AV 15 454
1 0 SHENTETE 48 Rz B MERY B & R IRAVERR - ILRIE 455515 - Brotheridge B2
Grandey (2002) FLAFIE4ESHIIAGE TR © " B THEBSEEZ RFRETA
DLzE AR HARHIRERR -

" TAERLEERS o BB L EBE ARG LIER - —5BEIREMFRG T - |
‘gz Pine F1 Gilmore f2H » fERGERACH [ (experience economy ) MY TAEMHAL (&
SEE - BME - JLRESSEE 0 2013 1 199) 5 [EIEERHY Hochschild 7 DASKEIACHALL - 254
Ry i EEE BRI o TR EAYE HEBLIEEE AT DLy B R E DK (surface
acting) BAPALMERHS (deep acting) ' ({EfiA o AUETEK HABATRIVEEL - TIE
FE DR B LI MERVIS 4 - HIDSASEENTEE TR - REH
8 LIEERZERE B BRI & sl B NTERV IR » (EE TR B2 B 4H 4%
SORHEHRZE 2B —2 (BMME - BREZE ~ RS54 > 2005) - 2R E IR E
PULMERHS » PERATETT RSk B THEA B CHYEEE » seik TOEH &AL O H Y
fE72E -

TEBINHVE ST L 5482 IR AR S (2000) #8 HAYE R
B Hoy R (EfEm -

1 BARIGERE - TIEEMHREHENERNSRE > R aEEEIRE

2. RIgGFEVER - LIFEHE CHBEETERERE SRR b gHEC

' surface acting TEEINEIRE LA AGER TRERLS - TREHEE, % deep acting AIZE R
"R, TR F - e EEEEY > % Hochschild RIS
MYRERIGE 3R BT BN, B SRMAL - SCASGER T REIIR S BT ALK
B, o BB TREE, - TUEER BT IEGER ) EERME o (EERATIEER S HN
A

< o
JBN



ZITEIAFAR BETHmIR

WIEH R B RS R

3. ZRIEHIIESE RS © B T ARIRAHARAY AR T ¥ A Lo Al 2e H B B RIS A
EEIEEER

4. BN SR © TIEB A FRVBRERBA R EEINGE » SCLFPRE—
DL ERYIE4EIRAE

5. R O ENMENE ¢ R T/F& Bl O BhAARR S AP B E % -

BG4 S B G T E AR AR fisda 5 | 8 Ta{] ke (e[ 22544 - DL
SRBRAHARE T s A\ BIEZ KRB S HBENIT R, IEDREENE - (ki T 1B
A, GlnEfEsgEs A BV ERIEZIESFHTER - fEARWE  ERIFEmmMEAEHE
B BT R WGE BN - (RAFSRECERD - B AR BEE - A RyiE AR EE
Him o MM S ER T 22 SRR IR SRR A (MR EEE - 2008 ) - TE&E 5 AR IERYIH
FIRBUEH e BBESHBARNNSE  EIRERERENR - FRSm & -

BB LRAFNEES B2 LIENEN—ED - BRI ELIE g 2esE A F
& BB AMERET - SiEE A BN (emotional harmony) - E4#
424 (emotional dissonance ) -~ [54&{% %t ( emotional deviance ) & =i &%

(Hochschild, 1983) - fx&AIMNEERZEE " 4R (BS) L @ ENRAEAIE
& B ER¥IMETREASIL  DIEFRETEBAVEK -

HENFEESBIERER - B LR EHIE ANEEIERESE  mEE
"EIESL, o HILEEFEE T LEE SR E P RIEAVERE - SER (2000)
(B 2 B 1 48 25 155 & e LA 48 FE 0 6] 5 & IEAHRA 5 Brotheridge B Grandey
(2002) W75 - RIGTT HBUFEFEIGHEZIMHMEE - BESRARET R
B 7 REI TG & _LAYHEYE - Grandey (2000) FAME4EFEIGIEERIIGE - BURE/E
TRBIFEFIGH EMHRE - MREIT R EE &S R mEZaHEE - BUmE
(2002) $H¥HRIT AN RETERETEE - RB1T HEIEE R AR - ERE T
RyEEEFEG A BA BT - 52 EERRRAEEEER RSS9 EE
TB4EFEIBHVIR G - FEILAE - AATH - TREITE (2008) $THEFZMETAYMIITEEEL - A5 20ET
HIE& BT Rl R TIEB R BEMIVRIETT ARG NS4S 555 &R o MR
S SR~ 5RER (2006) ERIEEEIEEGEEEE A BE S BRIRA 0 D
HLIFAERARERE - AR SE HEFES -



*XEHREFF - FERAFZM RI02FTA

PR Lal B ORI R ERSL » TR Z SR R - Guy FE A (2008) HIBTFEAIE HTE
BHBT RARALERERRERIENER - UARAH TEREREE R
% - Pine Al Gilmore WA(5 - & TIEERA TIERGHIEER > —HHBABT © #
GREIIEEAEE - MARBREEST > GHEBES RIENZE (EERE -8
f& ~ JTRESSEE 0 2013) - Pink £ CRAAEFFHIAS ) —FieHRKIESGES - i
o R PP IENE— (B KR - A MRS RARSE VB » B R —(EE Al
Hr o FEOHEE ST EIER R - E2E R - IS RAIRER - #EEUEER
ARG ERIRES) » HAL TIEAIRI RSN (EBHREE > 2006) - 52 » JRALL
A& EENE OB N R V) AR IR & 55 B 5 B AR50 R 2 2R 4

=~ NBABHEH

TR NS E L - PR AR B A i R bR B RAVRES RS A - S
R T ABTE fEEE T ADERERE ) > BE TRIEAERER, -
It AEABRAEIREZ F27th - 5 AENBHSHAHE RS E W H A SR
% o RETE ASTEER OO EH B “E A AH FEH{ TR0 OB
FEVHEGEHRE - HEHRD B MAREAE AR #EFE > M52 EiREE
HHENE R E A S IR IR IR A E AR A LRETIEEE: - £ 23 THAE
Jd s HEGERPYEBESHIAT S THE B SESEER - EEER - AFE
M BILEERE TR > BECRFISAZER - AUFEEeknl 10 JHEEHER
Wz 1 s (g > 2006) -



ZITEIAFAR BETHmIR

x 1 NHABMERfHHES R8I gk

—ABEAE (n=16811) ANHAB (n=4062)
HH EEEME THH FEE
1A AR 0.631848 LAZEER 0.805268
2. E 0.615133 2. e 0.753323
3IANFEER 0.606508 3 BHE RS 0.692516
4 ETEE 0.523348 4 BT(EE 0.536435
5.5 LhnBh 0.446315 5.8 T fmeh 0.369769
6. N JTE AR E 0.326631 6. & FfFe iy 0.357706
7 I EIX 0.324609 73T ER 0.284589
8. W iAo SR 5 0.286063 8. fiAtAL e S %5 0.277942
9. &Rl 0.261912 O NTTE R 0.274988
10. 485350 3 0.227827 10. Al 0.217134

BRIACE © #H—lg (2006) -

METEHRABTERSS Ll - 578 " ASES, - TEFERE, ~ TEE
W, ~ TEINMEE, ~ TAEE, - T ATTEREME ) F 6 HRE I RAEAR
BEERORED)  ARERC TATE T A B AN R B LR R R ) TR
Al T BT ) BEEEHEALIT 435

1. AZ5HE NE SRR E AR K SR M Se R [ERE

2. ZEHE NTRATBUERAEHE - DA AR RR [F)

3. 2P N UEAERRRR A A RS R B AT

4. ZaHE NERATARCRNS - B LB WS 2 -

“O—OFHTE (AFEABMRBETAI) - ZRAFEANEBFRILFEET T ERIE -

sRREl R AR (A ASEABIRESTH) S84 1% - HAlZ NSREmE K -
M ASEHIESCERZ/ MR —O— 4T " ASABRBWE ZHEWE, » K
BT (BRRGED - 2012) - i T BRIE - Ak - H3E - WE - B TLERE



CXEHEZF - HREFE=ZH ERI02ETAH

I R A A BB AE A BHHN ABRFWEVER - ARnE R ELEEIR
g ABABHASIEREESNRMEMEE (—RABAR) EBE > —K
DN BB NE IR E B R R i - TR 2 Fon

2 NBIRG SR

—ABEANE (n=766) ANHAE (n=755)
HH EEEE HH “FHE
BT 4.10 %11 4.56
BRIE 4.07 FEIE 4.53
B 3.85 alEd 4.11
RRE 3.81 B 4.08
Faled 3.79 REE 4.00

BRI © $aReES (2012) -

HES B ANEABREEN (€ LM N EREREEHEGEREH » AFEA
BRI SRS E - RAREE NSRRI R - CHE - ABECHEERRRTE K
Hasfem vy - BT AE BN "R ) Wi hn s > &
BECZEHTIERT] - SESRKASRBRIEEEASEARS L -

WAHE - BESHHABAR (B AEANR) (VERNE  EHEEIFEETE
TARRERHI—8 D HERIAREAE RS - Tars@san i - " I5HIERE
M RIFESHRECIERVER: - RN ERHBIIRFHIAFEARINS - SIS 4R
HEEE T NI SE B AR B R e AR Y EE A BTN o GISIBREE ~ =
fiR] (2009) ¥ RBEEYIIEL - REGER A BRRE(F EEEHE - DR
RBEAEZ AR E REETRARE » K2 REREGSERROTAIIESRR -
EHATRER Rk N R DA 1R TS  SDPURHFTE B R Rl - R E
Rr R R R (hILfE&E) ~ EmH S EAE RERE T RaH ) (REE
) -~ BRREEEHGEMNEHR (EEEE) - TRERER THESRE 1Y
Bt > BEEEFREEN (KOHE) - RUERET 2 IRBREEA il 2 #uar 2
PITREE[EN" - f& EAIE4EST 5 HIBURL - £ E RIBCRE SR BRI - M
FABRANHAE - FEEHEESHOEENEERE -




ZITEIAFAR BETHmIR

R i AP

ARCREEBE NI - FETASE N B EFES B ERFT AR 2N
Z o B T E 43 H|24$% Sharon H. Mastracci, Mary E. Guy, & Meredith A. Newman
(2011) WILAEER ~ TIEmEER S B 5B EERA 2% Chih-Wei Hsieh
(2012) ETHVEAR LR -

FGRAEER » 2 EMSE A EEERE - AR 2 R =
IEHBUS B SRR Z NEANE - NHESERIEE 2 EEHRHZ 4SRN By T
TEEMC - BURfEsGETEs - THIRAR T HEESRENE ) K TEEE L E EHEE

H  FEETHEOITE - AIPIRNR ST &I - (EE S o Zaz AHRE R -
— - BiHE

RRFRUEILTBUTFTE SRR 2 NEA B hHHEES  RElthig e
ANFENEBEBEEEHEASEE QRS TS WRERE - [EEEAN
EENHGEE - P _O——FAA+HEAA - +HHEM > ETHEHE
SHOARE S 254 1 -

B R 2B A BRI 6ER  Zoi ABAB LS 68.5% ~ BLREDLUKER
63.8% [EZ ~ FFETENOFE LA T RIS 55.1% ~ A 50.8% ZEhiEARIE - EFEE T
FELUTHE 53.9% (1% 3) -



CXEHEZF - HREFE=ZH ERI02ETAH

K3 ZAEEAERET R

BEARE R HHE KE [ERaew HEE
1] 2 174 68.5 254
Sk 79 31.1
ENE 1 4
2 2R =aas 6 2.4 254
Ry 34 13.4
KE 162 63.8
T 52 20.5
34EHR 29 B R LLTR 43 16.9 254
30-39 3% 97 38.2
40-49 7% 97 38.2
50-59 % 14 5.5
60 %K DA F 3 1.2
4. 15075 TE 87 343 254
ol 166 65.4
ENL 1 4
5. 451 FAE 129 50.8 254
[ 123 48.4
S 1 4
ENAL 1 4
6. N E 10 ELAF 137 53.9 254
11-20 4F 62 24.4
21 FLAE 50 19.7
ENAL 5 2.0

BRI © AR BT -

— WA
AWFERTERL T IHES ) EITNE T - KMO B/ 0.829 > Bartlett BRAUAg

« 10 -



ZITEIAFAR BETHmIR

TEME Ry 0.000  sHAREAREERE - WOBEE RADIRFE=(HEE - Hh—#EH
RAEEALS > TLMER > SEELTE 4 FR o (SHY Cronbach’s Alpha {E77
Al By 0.856 ~ 0.859 57 0.850 - AEAEfFFESE & By 73.323% o

x4 TEETSBINR T EER

IS
=2 HE | EAREE AL
thk | FE | s
1. Bl SR EAT LA » AR (2B R s
TETH L
2. FH9 TR BB S O B F 8 883
3. Y AR EH E R A E 847
4. FeW R BT I TR S A O 4 795
5. RV TAF TR B A1 2 R B R R 840
6. S ELr B RBAE LIRS > oI RER OMEs 262
iRk
8. FEIRNCIHIAT » FeEr@ i SRR L 781
9. BUEBEANT - T (PR RIS 576
10. 15372 P 5 0 5 (B A s 778
11, St BT R R B 4 885
12. BB C RIS - Al |
B IR YR

REEUTE ¢ BRSO o BEETE ¢ fEEEiTE ¢ 2 Kaiser B EE(EfY Varimax 3£ o
a  EEEHR 6 (BB -
ERPOR  AH7E AT -

T TAERR ) EITIRZE SN 0 KMO {5 0.786 » Bartlett BR7 i E(H &
0.000 - A[fES " TEEBR ) —EHE > NEEMELU TR 5 AR o Cronbach’s
Alpha {H53 71 By 0.890 » 4EBEARFESEFE 1y 76.229% o

o 11




CXEHEZF - HREFE=ZH ERI02ETAH

x5 TIHERNESELR

HETE] ﬁlﬁj
LRI LB TR a4 B AR 648
257 THR SRR - R0 915
3BAE T IR R a4 LR 708 959
4R TR » RO 933

BRPRE - AR E TR

gt T LAERERE ) TR > KMO {H5y 0.764 - Bartlett ERAV G EE R
0.000 - "IfERS " TIEMERE ) —EmE  WEARMEN TR 6 Fir - Cronbach’s
Alpha {E57 7[5y 0.787 > (RAGHFIRERLE Ry 56.766% °

#* 6 TIHmENFR IriaEE

HETE EJZlfﬁj‘
13RAYE 45 o] DUIEHE S R A TAER 540
2.0 TAERE R 852
3RV TAERERR LA R R Uik & 860
4 A TIEHA SRR 804
5. AETERE TAERT ROV AIEE 658

SORAR ¢ A9 (A
B2~ fREToMT

U eI N OIS 2 RS B 4E 5 5 HI RS2 > LL One-way ANOVA HE5A[F]H]
ARy R ki — D@ ARG DRl RS 5 TIEERE K LI

TR -
— ~ RS
SEEHABIE AT RIE - BT RRE R TR (T R

. 12.



ZITEIAFAR BETHmIR

T o SIATEESREUT > AEMEREREAR R EREE - W OB R IR R 25
EAEF MR T R o HEEEEEACE - BUREEREARFERE - LB
HIRAVERIEE - HA—E AR s & 2ok -

R T TG B ARANRI T & 22 Rk

&2 155 A [ PRI &% RSk fEAE= plE
sowes 2T,
AT e,
w5 m s am

BRIPRE © AT BT -

WA [FIERIEEAE P LSS R R A R VAR T4E R 2R E =R W03% 8 Fon © R
PHEBORE > BUREIEE S FYBEE  BURSEAE G OBES R REDIR

Y E RS G -

8 HFHFHAFIERIE 2R Mk

i3 ERE {4 g A F{H EE
= 6 3.5000 | 1.88267
HE 34 3.9902 50242

HAREEF . 2.430 066
RS KEE 162 4.0617 42069
hE+- 52 4.0962 .56529
= 6 2.6667 1.68655
HE 34 3.3431 72235

AR — 4.988 002
KoEE 162 3.5658 58635
rE+- 52 3.6026 55243
= 6 2.8333 | 1.43898
HE 34 3.6765 63631

LR —— 5.455 001
~ Bz 162 37753 | 47327
fE+ 51 3.6941 64789

BRI © AFtEE TR -

« 13-




CXEBHEEF -

FEAER = RI024TA

LA FEEIRAE A S BRI AE R EIBE 2 > 415k 9 Fom » ICPHEEK
B RIEIRLL 40-49 pifeis > 30-39 piE R - RECENME > #EllZaEEEE
it & > BRERNVEREE SRS -

K9 FHFRAFEF e 2R AR

[EIE°3 o &% | PHeg | REEEE F{& HE
29 R LAR|l 43 4.0388 39980
30-39 % 97 4.0309 47649

BB FE 4049 B 97 4.1031 50544 1.807 128
50-59 7% 14 3.9286 83899
60t L bl 3 3.3333 2.08167
29 R LAR| 43 3.4496 61241
30-39 % 97 3.5258 58499

PLERTE  |40-49 3% 97 3.5704 64363 965 427
50-59 7% 14 3.5238 89361
60 L bl 3 2.8889 2.00924
29 R LARl 43 3.5628 38112
30-39 % 96 3.7646 52475

FAETNFE 4049 5% 97 3.7979 61339 3.724 .006
50-59 7% 14 3.6286 79945
60 KL 3 2.7333 1.50111

BRI © AptEE TR -

A EBFHIZ AR A BERE - P OBIBAGETE R 2R E =R
MAERBIRGH > FatERAERBEZR > MR 10 AR » ((PEE2E - £

BRI BB R o

. 14.




ZITEIAFAR BETHmIR

K 10 AR EIRS < 2R ek

IE4E S5 TSI fE (el %L S8 R plE
‘ FE 87 4.1264 48289

ARG RE N 086
FafE 166 4.0040 56137
‘ FE 87 3.5977 64126

LR L 198
i 166 3.4859 66119
TE 87 3.8529 57826

EEIVIES . 011
i 165 3.6570 57924

BRAOR © AT BT

FLAZERE VISR R A B R EE ~ PO LB R D R B T2 0y
T o SEREUR > BARERERE « PLEES R D R S S IR A [F T A
AR Wk 11 fpR -

K 11 FAFRAFESIR DL 2R i 2R

E4E 5515 S el {5 g A plE
KA 129 4.0233 51063

HARNG4ERE 286
B 123 4.0921 .51090
KA 129 3.4832 64947

AL ERES 229
B 123 3.5799 62264
N 129 3.6713 .50794

FHIR 073
ELE 122 3.7984 60657

BRI © AR A TR

WA FEIRBS EEEREATEERE OB KR RS 45 RN 2 3
FAER S WE 12 Frn o BEREIIRTH > AEERBFEERAEERERETS
ZigiE  FoNRBFEEMA - ERNYE T > WREDIRGEER -

e 15«



CXEHEZF - HREFE=ZH ERI02ETAH

12 S AR E AR & L 2R R

(3% Nk ER | EE | PY | SEE | FlE | B

10 ELLF 137 | 4.0000 | .50971

HoARGESRE | 1120 4 62 | 4.0753 | 47302 | .989 373
21 PR 50 | 4.1133 | .65849
10 LT 137 | 3.4331 | .60278

FIHLF 11-20 4 62 | 3.6398 | .55087 | 2.492 373
21 DL E 50 | 3.5800 | .85133
10 LT 136 | 3.6397 | .50233

LBk 11-20 4 62 | 3.7871 | .48838 | 2.731 067
21 DL E 50 | 3.8360 | .82382

BORIAOR © AT 174658 -
~ AT

AWFER T HILL T TR ) B T TIEER ) RIREE - MAZ TRy
Tl E SRR (R BB EEEL > DU IR R & -

B LT IEWEE ) RIREE > DL T EAEERE, ~ TILEEE, -

FREThR ) RERERERE S - BB TR TR E T RE
o BRI B SRR AT S S B IR SRAEIR AT
TR AL -

CERBURAIR 13 B R® Ry 299 0 RoRATA B EET DURIE TIEREE
29.9% HySERE o BrlieE HYEE R IE R SR BT /KEE (p<0.001) > BAL
aT EAVESE - E”%’éﬁlZF'EﬁE’J% RIUERTENG A B > FTAHYLZEE (tolerance) BR
By 30 00 VIF H/NGY 3 o #E—DHMER] B S BOE TR R E - (RESETHIEERSS
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hk | ZEHE A REMRET] > Beta (REHF-402 ~ 355 DIR.314 > BUR T EEAR
BeERE, im0 T IIFRE, AR T T ALERES , Bl T REDIR A o Al
" TAERBE L BE o TEEAERIEN Y o t MUEsERAEE TR Y Beta BEAIEA
HetEF (p=010<0.05) - HZ "B, B T AR FE ) 7Y Beta (REAIRE
HsEtESR (p EEAIR 0.05) -

.17




CXEHEZF - HREFE=ZH ERI02ETAH

X 14 TR

o %8 . ST E

Bz - T HEM -
B TR oA VIF

(H&D) 2.661%%* | 631 | 4218 | .000

TH4ERI -402%%% | 109 | -3.675 .000 707 1.414
BT 355%% | 087 | 4.084 | .000 748 1.336
B85 15 314%* 095 | 3.291 .001 174 1.292
el -281* 108 [-2.599 | .010 936 1.069
LR -.003 078 | -032 | 974 913 1.095
il -.034 079 | -429 | 668 503 1.989
k% .100 115 867 | .387 795 1.258
1A -.047 118 | -394 | 694 666 1.502
NRAR S 105 092 | 1.137 | 257 442 2.261

R’=.161 ; adjusted R*=.129 ; F=4.971, p<0.001; n= 243
*FoT p<0.05, ** p<0.01, *** p<0.001
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A Study of Emotional Labor of HR Staff

in Taipe1 City Government

Irving Yi-Feng Huang, Szu-Chien Wu,Yen-Hung Chen

Abstract

Required to offer customer-oriented services, organizational employees
need to employ proper emotional labor -- which refers to efforts at managing
emotions including facial expression, body language, and voices -- to satisfy
clients. Research literature indicates that burnout will be caused when
employees are required to restrain emotions too much.

It’s a common rule in democratic society that government employees
are public servants who are supposed to provide kind, fast and convenient
services to citizens. In Taiwan, HR staff are required to act as ‘servants to
the civil servants’ by providing HR services to government employees, i.e.
internal customers. A survey questionnaire was distributed to the HR staff in
Taipei City Government in 2012 to explore their perceptions about
emotional labor, burnout, and job satisfaction. After factor analysis,
emotional labor can be categorized into three factors -- primary emotion,
surface-acting, and deep-acting. The statistics indicate that there are
significant differences among education, age, and position of subjects. The
regression analysis indicates that the more an HR staff member gets at

surface-acting and expressing primary emotion, the higher his or her job

" Irving Yi-Feng Huang, Associate Professor and Chair, Dept. of Public Administration, Tamkang
University.
Szu-Chien Wu, Assistant Professor, Dept. of Administration management, Central Police
University.
Yen-Hung Chen, Assistant Professor, Dept. of Public Affairs, Fo Guang University.
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satisfaction will be. The more his primary emotion gets expressed, the less
will be his chances of burnout. And the more one gets at deep-acting and
surface-acting, the more will be one’s chances of burnout.

This paper, as a pilot study, explores some meaningful results which

can encourage further research based on a larger sample size.

Keywords: emotional labor, government HR staff, customer orientation

« 25



CXEHEZF - HREFE=ZH ERI02ETAH

.26 -



CXEBHEEF  FREF=H
B1024£78 H27-58

AR AR E IFRER
1R AR e —IX X B BB TG 4R 5
HHELEMAR BT

BHE £ - REH S R TE

(%)

ERAERLHRFOREF » 2EBEM Lo FRG £ —# > #HiR
B HARFERRATFTERH -y - ARAR A TR
BEAR S A > A BRHRFFHEERERRIFORBER
CEmATHTEEZH—R - ERBIPRBEFERET G
IHERA - EATHBEARERE  EEERGCBE - BESR
REFE@BR - AARGARFLAREERMABAKRRE - F
GHEBHR I EHRERZIINER RN G - AARKAREALEL
UREIRNEBH AT E BT L EXNGHFRIFHFINAR BAHAR
#HE BEBEHTBBEXEBTE RSN RBRERR - HAELERA
TERFREIRTHAANRA TABER 0 R BIEH T/ETE
RAPTAE SRR - ACwoRBRME - BEES > UAAE

#“AEBHE 10245208 ; #LFAEBH 1024547318 -

CUME A A BT I RENEEH D 4 8242 0 e-mail: strategic60@hotmail.com ;
TRERH A E LT L KRE A 2 IR B RS 460 RABES AR AL GHEE L Lt
# % 4 > e-mail: sbluefire@hotmail.com ;
= T1EARRARRE N L F5E LR AT B IEHIX > e-mail: yutienh@gmail.com °

.27



CXEHEZF - HREFE=ZH ERI02ETAH

MBESEHEETH (L4 AT A ETART A RE B4 T

B) I HREAEOREBEEDE -  ARARERABEN
EHHEESAMESEM ERABEFABNFESHRLERN
Mo REINFBBELEE  BEAABEEAR IR RI/ERE
RERAEF

ﬁ ﬁ

H+

[R82a] © el ~ AR R R ~ RBFRE ~ BESd » BT
MR E A

e~

I

il

AN B AR »  BTAIR A AR (R o (BB » R
FRLRRES - FEBURFEFI > J0T5 A BB R B AR A 2 5 L BT AR T B
R SRR R B R E IR » 3 EL T LIRS R S B R B 2 R
SR - R o 0o BB B R RIS A T S IR SR AR - ORBE AT AR
FETEpg—(BEIEESY - Rafaeli 81 Sutton (1987) FLiSL: » A AT
PFJE 0 SR 5 S - TS A B ity A
ABE B BEER » ARSEIIRAED T H%ee BB BEeE
B4 AT ﬁ%&%ﬁ%%km#% T B B B S T E%Eﬁ&ﬁﬁ~@ﬁﬁ
5 - BRI - R ORI SR o (ERE A - T H R
%ﬁw%ﬁ%T’\%%@HL%%H%rﬁﬁﬁiJ%%E’ﬁﬁﬁ%ﬁﬁ%

C SN o BRI S ST BURAE » PR ER B L % TE AR B R4
m,mm’rT%%%J\r¢¢$m L~ TETEEGE, - TR
§B 5 BRBHRE S TR - ﬁ#ﬂ%ﬁ@kgﬁa’r%%iWMﬁa
B - Kbt - TERS S R O AR DU T A
2R TRBEL WEE - TR CRBSAREERERIREED
AR 0 T BRI A BRI R T BT [Tk

.28



R nFs B R ) AR R R M AR R — AR I N LA M AT B BT AR At

KR > ARAELAR ERTRZINE )26 G B TIFBEEINNIMET /R - DU TE
e RN 7 B TR B S AR SR AR S (R T -

TE 5 AT INVE 7 B 4 5 B T B2 N 2R BLEE RN Z A58 ( Diefendorff, &
Richard, 2003; Grandey, 2000; Morris, & Feldman, 1997 ) - M/ FE1TEE 2 (ESEE R
IEFFRES - (HE R ERIRN HEER » Wik#mE (Guy, & Newman, 2004;
Mastracci, Newman, & Guy, 2006) -~ Ei%& = (Hsieh & Guy, 2009 ) ~ ZH&%K4EX

( Meier, Mastracci, & Wilson, 2006) ~ TAEEHEE, - T/Em=EH TIEED (Jin, &
Guy, 2009) ; HMHATEAGREIRZR A LA G ENE (Public Service Motivation ) 2%
TH&55%%5 (Hsieh, & Yang, 2009) - fEEIN{ER /VEAHRIELE HE - ETHBIEL
TTECEE - fE TR BG4 5 BEEsee (HEEE ~ BUFE > 2009) - 44
e (HEE > 2009) ~ TEmE (FMFE - MER ~ BER > 2009 5 5REE - 42
BE2010) ~ LIFfER (FFE 0 2009 ; BHERE - 25 F » 2008 5 F5TR ~ B
Bk > 2006) ~ EEEEE (MORE ~ 5REW ~ 22808 - Rke@le ~ &Zmz > 2008) ~ T
fEEET] (BUFERE ~ BIESC > 2009) TAEWEEBIAHSKSE (£ T8 - Howat
Gary ~ SUfgHE - 2008) ~ TAFmEE BB RE (FFE8 > 2009) %5 - FFEZEITIH
S AR EEE G (2008) stHEEE @B R A8 - DIRGEE SR ET

(2009) DiggipdEze N BHIIEES B A HAHRITSE -

FEAFE R SEACAH B R R AN T s BE & 5 B B AR R R BT - 2 et
L EEEE N AN BWYIEN » DU IS (S8R ErE U7 A T 7 B2 i
BHFEEIRIGE - FEAHERER - AR EER SRR ~ B SR » IR A BBIHSH S
[ = (E 5 B = (EEB RO H R R M A g % N B e B Y H B TR
BIR » TE AR S AT B R RS R - At - SRR R e Bl e Ky
HAR YRR - MABREAVI ST B RH A g N BAIEE A 8 ~ B/
Bill ~ B2 - AR RO I T BEE Py B B R ITRR A - WAREE itk A
HIHEE B TRDHIBEEE - TGS TR R Uase B am 2R i BT e e - AT
b 7E S ER B A E o - AR (% 0 AR &SR ~ DEZEEEER ~ BHSEIRM - DAURCRIRIASE
JirE e
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il

HRER

—~HEAE

AtreiEEfELl TG A& | (street-level bureaucracy ) {FREIZZE(r » DIAE
A BEURG P 8 2 AR AV ER LS TR A JETIEAY T RIS B R AT EREIR—ET 5 |
(intellectual furniture ) (Frederickson & Smith, 2003: 28 ) o E&FLims0 b ez Bl EC
B N BRI E EEEEERE - DURERRAIFEK (Lipsky, 1980) - Frederickson
B Smith (2003: 27) RyiEkkiidsm T LANHUEEE © "B AER TERR, IR -
Enhy Ty 50T iiEE  TIE - st A B R A AT Ak s B R P15 i
77 e TREZE B AR R ES A A TEORSIR AR LR - SKOREL
THEMEEREHLE (Frederickson, 1997) - TRRZE b W2 sk G T
RGN — °

AR " EEE R ) SRPTIRIERYER U R AR - Hh REHAVELL
Michael Lipsky VBRI Z i Fs# 44 - Lipsky (1980) DIEZ B & & TI7(H
TR ERE RG] Fa R B R ER TIERAREE B - 1R E (8 Z RS TBE
& WHEINOTRZ P eHEr - TR E AN ERYAER © filan > Rl REEIL—
EBRFTHENFERLE - N RIS ol 58 B EREE N RV - 208 R
EBINGH » BCERE AR - (BB AT E - WA 2R E
TR PR AV ARE T - S th fR A g B B s A B BRAY 75 K il
Fler - B BN EEEENERE - 8AANXTE - (REE B EEHELIRE
FEE B ZEAERET) - H HEDZREEEIERE - Y RS EAER S
MR R E BAYEERE - FEEBUNE BAERT LI ARE 22 FI2K B 1R S MTHY
HEEE 010 ArEEEEFURIA B HESH A FEEZE R ERL - 6T & R
ZIE - MRy LARE mB R EOR - fOETEVEE )] » EREEEOR - (HE R
ERIERE R EIE - T H EARE B A0S - BRE AT A Bt E 2
BT - NIt - fF 2 E R M e % SR S B B SR AR RS - A FIRY TAE T 5
RRIT - AN Z MR RN - BIREEE - DU A B BAH AR A 20hss 2
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AR2BAHFUBRANRTAEBERMAZAR - UARBH2BEAHMTEREEZMAR BH

P T R T AR I -
T~ AT AR S I B B P R

R A A S R T B ER P H AT TR TH BTG © PR EREES - mOREEE
ko UK PR B R L S DU st S A BREE G o B ATAY EEEE S E S B AR - EL
foky ~ EIEH - EEIRE  PARERE - (EHRRR - SR RS ~ SOEE
B REERSE - REEEMRE - AREEES A mEEm - BEA  REEEEE
B~ M EHMOREMERETEES - BRI N E SR SR - NIt %5
it R P BB - SR AR DR ~ (R~ FBC e %R F 5 K
BOHR > B RSB ATERAT AR - B - EE ~ B A OETE - BRHER
[EIRECREVE B AR > DUERM IR AR HAE > WA TR ARG E ) R TR
M2 ) R LAEEE - MEFRECR ~ o B B A SRR AT Q - BREE ATt 0K
B A BRES B A > BETHE - IR EIGR > EA RIS Z s AR S
& BORERERMRLIFRIPTEATN - 250 S « BT » FriEErREEE
% > SHEEERTT] > IRt > e R ZEK IR IE - BRI
B (CUBE AR TER T > 2013a) -

N REERRT SRR IR - B DR RRARFSHY I B 5 o B8 2 P i B (27
HrrTE S AT e S B R ~ SRR - BR B SNE  T
IR ~ e NERE CRTEEEAERE) - Ep U E I I Gt
A ~ IR EEE LIRS ~ P TEE B BT > DU SR E s kAR - i
Bt RRRBEE G - H R RIA G e IGRIEE ]~ I EEREE
B~ R EARER GRS - MPE IR - EEiEE S GEWEMR ST - SEEER(EE -
MBETEFENRT - B NESEIEIESE - REhE T EIR R E NS - AR
SEHERERT ~ SRR AT R E SR FIHE - S8 R RREAETRE B II5RAE
B IR - tRITE B AT (nh) Frged TREFIT L - IREEERERA
B 8 BFEP 12 K o REPIH SRS IR > SRR - B BT
JERT > BLSERRFTHENE FHER ~ SRR R S TR SRR S - AR PR
AT PUSLAT R (ROEE A B R T B AT > 2013b) -
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— ~ LA e

TAERERL (job satisfaction) HYRE A F-H Hoppock (1935) #2if » il AL
R 8 B2 L AF &A1 B L AF 15 FIAY 45 F e (0] 88 Ay 28 AR Y — 78 5 FRIESZ - Locke
(1976) K TAEmE RERR K " AIEFEE B CAV T ESC L IE& R A Y —1d
TR EOERAYESIRER ;  Smith, Kandall, 82 Hulin (1969 ) HIFR T/ 2 Bk
EEANETERT - EEES - #HK - FHBHESEMEE S A ERE TR - &
BT EER TIFRE S Rz BLTH IR BRI 2 R AU N - T E i R A2 S A
& RZ o TIEREEERK -

TEEEH AT AR A BN KRE B S S A » TE& T HIE AR EAIRE -
Bt o AfeTEEA AT » DUEATIE PAWME R Emidrt s B
FHEERE Y — - M LIEmE R REZE TIEENE REIE - TIERE - 48
He--ERE MARNENR G - SRA0FTIHT - (AR S THR R 2 A B R
g o Rt AR TAH R R BB A S B TR m e i o & -

=~ A

Hochschild (1983 ) #H&E4%%5 7% (Emotional labor) EF A " {# A ENIMERE
ST TRIFOVE B DI G aH AR BB 0K > W EsHARERZAHYEAY ;- Morris
B Feldman (1996) 5051545 B iafatiaih A —BfE » KERE TAETLIFEFH
TE4HRETE - Rt 2 Y AH AR SR BLEARFHY 15 4% © Grandey (2003 ) RIFE Ryi54#
% R B LR EERAH A H AL - a8 H C AV Rz BG4 R BV 2 - Hochschild

(1983) S8R LIEEETH& S BA " AT LIEfT /R, (surface acting) Hi
"EEFRETIET R, (deep acting) Wifd 7= - TAREEMEST " E(RIRET LIFTT
Ry W5 HE OB IMEIF SRR LT S S ERAVIFERIE RSB REE - BR
HE—PEHNONEER @ MEE TEENANLESZ GEIMERE A —2 -
"EERETFTE ) FLEERZECEECNIENRR - HEAMEORAT B
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R nFs B R ) AR R R M AR R — AR I N LA M AT B BT AR At

TE—F I TEEAEE CRINERE B MERIES|— S EE - i
7 TAEEEIIRSEE AR RS2 G At R ER AR SR PR A 175 4% -

Grandey (2003 ) 32/ LIF& 7B BHEEG LIET RECEERE LIET RIS
AARMIH G S - S RGN ERE > MILEETERBEARZE (fF
Wl MER - PEEERE ) BEHRRE (B - TIEE E - 4H8RE ) MEERE
HIEEL - & LIS PTERVAE S TIE AR S AR E R - b g BN EE R E
TAEfT RSB A 0 I HESM A ENEES > B TEEN TR
Bt & A EFAV#2 (Ashforth & Humphrey, 1993) - fE5RAT= (2008) HYRHZEEE
B - RO LET REN IR EREE a8 MEERETFE TR

RIS AR e BVA (1A 2 2 8k

TEARSEE A B IR TE B 2% - [ERF R E RRA B LK - H
AR R ZAOE TR R [EHE 2R - P At S 3 R AT R e T R 548 - A
SA M ESRIR AT R - M B AR SRR IR B - e A2 B 2
TAF - (HEMFEAEEEH A S - M EBZORBRRTE KL » AL EERE TIE
TTRAR—E - £ TIE L DATREAR S 2 A2 - BRI > BRAFIREARFEEER AT A &
E@E%&F@ﬁ%é’ﬂlf’ﬁﬁ%ﬁ‘ W HTIERE RUEIRAE T RN 2 - iR Ly

» ARBFEER DA R

{Bit Hla @ AESEEEFT A\ B RE POl afi LIE T AV AE - TR e R -
fia Hib © BeEEpT A SR HERE TIETRIVELAR - TIERe A -

=~ g5

AR5 sa 5 (service climate ) AYME SR H4H4% R % (organizational climate) » fF
AR R A R RS U7 T B A B R R AR R - B R RS AL B AR
Fe O BRIz FZ R SRR % R - BB E GRS Ry - B L& B
BB IL eI - ERREEIN IS REDRE R - 4T B LIEFEAEIFE - HE]
JERH & T 78 R AR AR S B & A i AY2R3% ( Schneider, 1980; Katz & Kahn,
1978) - S5t - HHHBE T R B LIRS - B4R S - S E R
TE Rl » BT HABUEMARFERR - WL HEERARBIE R - B T[ERFE
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ZEHSOIRBE AR > EEREERNRE > 1T R E R R B 8 LR
(Schneider & Bowen, 1995) - {EfgF540 ~ MREEE ~ BURE (2004) WFEFEHT > 4H
S IRG RIENEZBESN R RE - EEEETHTE  EREREEE
> B THFER SRS EEN TESE TEERE = - DL EASIE S AR
AR Rz T - 4HAR TR A B e R B RIS -

APEEER AN BB ABENARE A G - BEREEENIRRS » KERREZ
B B AP HI IR AR Rz FIERA Fr oK AV AR S H AR - A RS EREE A B B S o [FITERHAY
AR B > A RERIHTT GBIV IFE R - It - HESAIRE RIERSE - A
BHUHSH G MR GRS A T EREahBEENRGLE - BLAEE
ST EHAR R AT RE e g 0 - Al R AT LR R H B R 2 TR T A2 vl B
Fitm s ERA—HEEZE RIFHIRGREEE - &4 TIRE AR IERAOIFE - %
APEEEHTEBIE R ERT - REgRRESAREHE A BN TIERER - 45k
il » SR DT R

fit H2a @ AESEREEFTIE [ IRBSAGEAVE RS - B LRI BIEEf L IR T REviErE
B

fise H2b © AESEREEFTIE M RBSAGEAVEE RS - B THHEERE TIETRIVIER
B

fRist H2e © B BB AT IE M IR %5 SR VAR E s - BB DAY T/ e IR AR FE L A

g

fRise H2d © AESEREEFTIE M RBSAEAVEE RS > B TR B BRI S

i

VY9 ~ B A

B B R R R R THEM S ETRHE AR MEER LT - (kI Dubinsky
3 Staples (1981) WHFE - BIHAVSHE N B T BERAZ AT LY EERE - I HAES RN R
REE TR L Ar AR TS S i A YR » Schneider 82 Bowen (1995) 58 RylHss ]
AR SHARAE S A (A g T B U By b P B e B B A A 5 i B Y B OK B
EHEGRERE - ZEE (2002) 52RER E R EUEHAE TR IR » Hig



R nFs B R ) AR R R M AR R — AR I N LA M AT B BT AR At

it B R P RSP Y v B AR 75

Scott B Kelly (1992) FYRHFTAEHT - BH# 25 (m1 B & TRl MISH SR AR S B R
4 ARAYRRE RA = R IEAHRA - b FE R i B B B SR & A IR 52
Z - {f Donavan, Brown, &1 Mowen (2004) FrigtHiiVHIE G - BAREE R
BT REEMES LIRS - WEEEE G ARG LIE © 175 (2004) AIHSE
#HH > BTARSHBFEERT AR - HETHWEESRSH LIRS - /EHEEE
G ENF - AHERZ LI B LRe SR IERAYIESE (R55h 0 1995) -

F A BS BEEE AT AYAZ O B AR e B AR FR K » BRIk » RER > S IHE R
e DARES (F BRI B R EEH AR - NIt B EmAVHS LR - B
s LEEE P SIS G AN RS E At & B A R R AT A B LIE(T
FHEARERE o NEREEEA BB TR S RSB VAR S S o M R Y S SR B
5 B BH T 2R BRI ET LIF T A E iR - EEEERE LI TRMER
ATRE IS o MBAESENEEES » TERABTHABEESEGE - DIKT
TEREIRY o Bt HaryETam - AWt DU NS

{is% H3a : BSEFTRAR ERIVEE RS - B TR R TAET RVAZ A -
fis% H3b * BrE TR H i s - B THERE TIFT AR ERES -
{Ri H3e © BRREPTRAE ERAVEEAS - B TR A BEESS S -
fiit H3d © BREEFrRAR B R IE s - B LAY TIFm e Bt is -

I

I

I

Bl

1~ NEEHEER G

NEBEHEFLETE (person-organization fit) (FFS4HAEA(E A BL4H AR T2 i 7]
YRR o R BLE A YRR LS - B TSR EE R B SR EE
BB PTEE AR AZEE o 1 B TV T BRI AT RE A K B TE AHY AR ~ (B - HIEEEE
B T B 4H A5 SRS ~ EAE - HAE- - EAAYZER (Vancouver & Schmitt, 1991;
Richard, James, Daryl & Robert, 1997) -

Kristof (1996, 2000 ) AYBFEEE Ry N ELAHER L & A S B iEm TR &

(supplementary fit) BiG #t:# 4 (complementary fit) —ITEME T AYITZFERE S -
A EGIEE AR E SR EADAIEE - AR E EREES UL - HER
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CXEHEZF - HREFE=ZH ERI02ETAH

A GHER AR R E S e AR EE A EE - EBABEREEE - Ok
G Era(E N\ BAH S M E — TR K — L4aR% - BE4ASERMHVBHANSRE MRS
BT "R B shEEIftss — BRIV E RS > WAHSTT EiR AR E &
THEREE » foie B LA TIERKAIEA LS — RV A mMMEEE -

TAEw e RE AR B BLAH AL & i RAYbZE £538  fil40 > Vancouver B
Schmitt (1991) $5H A S BL4H &% 22 & FE 8L T /E i & B 23 E A1 B (& - O’Reilly,
Chatman, B Caldwell (1991) #5118 TEIAHS G A - AIE AR TR 2 R
BB R AT S o Schneider (1987 ) 35 B T8 A B AREL4H S, HAAR R E s
0 RU(E A BHSA S A - W7 B R R B LA BAREAE 4 B A DR =
0 A SR EIHS B R - WL - fEE BT LIET AR T g R - EEHRE
TART R Egs -

APEEEHAT A BAIR B 51 B P EE R SRR B IR EE E MRS - it
RERE A B CHYZEB LIF - CHMMIRER TR - TESEGA/N - JIL - My A
B EAH SRR G TSRS AR SRR IR M R B E R TR TRy » BV R B afi L
TETT Ry > DABARFA TAERB IR » &7 Pl » ARWseid DA M e

fRit Ha © B THY N BEAGAGIERS - MR IRAEET LT RV A& -
fBie Hab » B THY AN BERHSRSERS - HERETFTAVEERES -
fiat Hae © B T BERAGHEGERS - TIEMeButas

B2\ HigRaRs

— ~ WSROI S B L i (3B I

HrisCEE AR A 2R AT - 2ICEEHERT - T e - &2
TEEEAT - EREEEAT - ST EEERT o UGS AT o AR AR
T A PR AR R BB A R P S 5 vk (R RERRE RS « PR EG ~ T
B G R e PR L ) ST A RS BRI  Z Sm eI N S IR SR N N B b TTREEE
FERTTTER BN B > A S S A 30 i B T T 38 S TR Y R RS R B R IR EL R %
i EMHE R RAMS - ICHRAEREIERES IR R RS - SRt R
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R nFs B R ) AR R R M AR R — AR I N LA M AT B BT AR At

BURERME - EBGET A RE G B R AR HEESITT R A RS EEDIIGE
T o AL EPRAE S FE RS SRR (4 - (B DITRIIRIE R SRR EM -
AN AR FPRLIREE B ECK > DR ARTKT - AR TE ATy A S ELE A
BHAT (h) ABR LT BB G AHDAE -

1 BAER ~ IR & Ao ffidk

BIH &A1 A = ZNER sy
PR B4 69 32.1%
peRes 146 67.9%
RIS & 5L 87 40.5%
6 F~10 4F 23 10.7%
11 £F~15 4 37 17.2%
16 F~20 F 21 9.8%
21 4F~25 4F 19 8.8%
26 F~30 4R 22 10.2%
31 4R 6 2.8%
(il B 0 0%
B 0 0%
SEREFE 22 10.2%
EFE 64 29.8%
SERSIE 36 16.7%
EHL 2 0.9%
Fflo & 0 0%
ElESEInRSS 0 0%
EERFL T & 7 3.3%
Fla & 9 4.2%
Rt 2 0.9%
Tt 0 0%
KSR NE 41 19.1%
FLIRE A 32 14.9%
HE 215 100%

BRI © ABHFE -
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*XEHREFF - FERAFZM RI02FTA

TG E IR (S8 o Rutge UEFRHEE 2 7 0B TIH5E -
FEEE 300 (3RA% - [BIUL 225 1574 » HIFORE B2 KO EMIEE 2 M 1%
HRMEEIE 215 07 > R 71.667% - 183 1 1541 » AT 20 NBEY R AR
W o RS 67.9% » FBIEAE 32.1% 5 IRFFELL 5 FUTHAELES » (&
40.5% » HIURIRG 11 F2 15 F (5 17.2% ; B LEFERRS » HIKIERF
REERENE ~ EBBE - ZYRBE - SPEFE - il 29.8% ~ 19.1% »
16.7% ~ 14.9% k. 10.2% o LANRHERARIER] ~ IRBFEREMEERZHNE 1
7S ©

HEHFR ARy - R FTEI ST - BRI G 5 B LR E2 A
B B -SRER R o HBKE N ARG AL - MEETEESE)

( Ashforth & Humphrey, 1993; Morris & Feldman, 1996 ; SRsZtHELEH1E - 2006 ) >
KEFEREURE WAL - AL - EEEZHER - MERAEREREHRS 2 &
CURE A S RS SEAFEEUAAREEAS -

SN

AW FEHARIT FERE ) 2B AR SURkEET | 4HARINZR ~ PE4E55 75 B LI e Ik
B R ZbT5E — LU & BT AR R, 204G - (ENEED > BH THRR S R
ABhTEESN - B AR B A AR Y T FHC HErT R N BRI EURIS IE - Bt
FeE FHRIEE R MRS B B BT REIERT » SRS - ZBHESRERE
o3t SRR IEA TG -

br 7 2a @ E A EAERSL » FEMAGERILA=[E o (Alfsk 1A
) LB T IEmERER ) o EREZRHENN IR EZRZ - 2. B T1E
BEBER,) - EREZHEE LEPEES B TE R LIF TR IREER
ETITRZEE - 3. & THBRERESR ) - EEEZE WS RRE - BEE
A fe N SEIHSE S TE 2 ]2 -

(—) LEmER

IEER 5 & F 2 EE RIS A JJE A (USA Federal Human Capital Survey,
2010) [EGANEFIERME - 8RNEIAE 9 EEIH (WS 1 for) - B8R0
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R nFs B R ) AR R R M AR R — AR I N LA M AT B BT AR At

HAPRZFE 7R} (Likert) TRIERTIEE » Ll B R LI R By P Bk
B—EEEREZ - £ TIREARERE, ~ TAREE, ~ TAKRER, ~ TEE
S r%ﬁﬁE%J h FEJ%E\J N r?Fﬁﬁ%J CEIER OB OB AR
HYEEIH » 7y Rléa T 1~7 73 AReHE 2 B TIE T HAm e iR - AEFRNEER
55 > SRIEGAEFRNE—EE(5REL Cronbach’s o F5 930 - A BIFAINE—EME - 15
EERERLE JTIH - Bartlett’s EKPARE - RUT(ERy 1970.683 » 2 .000 BAZE/KAE - BURE
EETINE T - NEEFEIE R 5.714 > fRFEEEE R 63.493% » Fora(HERANR
SFHTEREUE -

() 1B#E515

KEHFEIELE 28RS » 42 Diefendorff, Croyle, B Gosserand (2005) HJ{%
GEHERNG  BERNAFEAR £ " EEFEEI TIET A, (surface
acting) Bl " HERETIEITR ) (deep acting) WifE[EIEE » 55 | FHESE S @ " &
RN LAE T oy B - 25 6 EESE 9 BN T HERE LT, EHa > H£5T 98

(AFtEE 1 FoR) - 8RR TRETER (Likert) CRIEFRITIHE » Z56l#E
B TAE R A& BRI S g — VAR » & TIFEAREE ) ~ TRE
By > TAKREE, > TEER, - THoEE, - TEHE, - TIFERE, T
BERPOBEEEHCEEARFEINER » 2846 1~7 77 BEERIERE - Z6lE
Fois - BRIEHEESBIRERRRES © 2 RG4S B2 AR T -

TEEMESUE T - Bartlett’s BRI ARE RITE S K 855.613 (HEFRELIF(T
Fy) B 910211 (FEEFEER TAETTR) - Z 000 ZHE/KE » BEEETRE D
Mr - RERHBUER 3.062 (EEFRZETIFETR) ~ 3.518 (EFFRETLIFTRA) » &
BEREN 76.556% (HERELIF(TR) ~70361% (ER#EN CIETR) -

" ERIEET LIET Ry TERZNE—EUE(EE Cronbach’s o Fy 888 5 " HEFRE
TAET Ry, TERZMNE—EE(EE Cronbach’s o /7y 895 -

(=) tHEEE

AN R ERILEFE =807 © IR % - B ke B T AH S s iC
P - HE S Z EFXZFEEE Schneider, White, 81 Paul (1998) FradfE A&
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*XEHREFF - FERAFZM RI02FTA

R B 1 EERE T R TIRERE EE - 5B 8 EEE 11 B TEEEE
W55 12 BEESS 15 R T NRBUAGEICE: ) i > HE 15 - 8REH0T7
B suhs (Likert) CRIERITZAE - £ TIFEAEE, - TAEHE, -~ TFK
FE, >~ TEER, - TEoEE, - TEE, - TIEEEE) CHERPLEE
HOBERRBEANEE - R T 17 47 kg2l E B — ARz - 2k
BT A TURI 8 - RERLBNEM—EUEERE - KIGAEE(SE Cronbach’s o
Ky 860 > FEEGRKE - ZETEER TIRBRE, - TEEHER, T AE-4
Aomlictt ) ZNE— 2SS Cronbach’s o &y 1657 ~ 814 A1 .927 -

TR ETT 1 > Bartlett’s B AaE RIT{ED AR 828.807 (IR RMEE)
378.903 (EZHE) ~ 826,514 (N HBUHGRMNCNE) » 925 000 BE/KAE - B
NG HEITINZR AT - fpiE = ERNRVE N REREITE 04 DL FEE
Fy 3.599 (HRismfes) ~2.284 (EHZFEE) ~3.106 (N SBRAGERCE) - PR
TEERy 51.417% (HRESHEME) ~ 57.09% (EHAFERE ) ~ 77.653 (N BHLLHEEET
(EDNE

= BRI

KEHFEE BN — 2 EEMAEZR T - Rl & EE IR &8 B
TEVEELTEREME © M H DA ARG T SRR A B - AnBa s By oA B SR B AR A 14
HIFIP 5648 - IR E R &SR TR E o SHER R AR E R ZHE1E - AIREE L
STERIRA] - BT AT 4S8 712 SNBSS AR B e 2 BT - T
SAAERT— S AT AT - 45 SR B R R B e 4RaT EAW e N B — B B i
TIEHIER « I - AWTEERREG T EEZE ) (item parcels) - fZHRHHERZE
YRR RS RS S AR ZEARTA S H 2 BhnEscng@ie 1y - DU FEIE
#9%H (Hui, Law, & Chen, 1999; Ilies, Scott, & Judge, 2006) - Kt » F &G =S
ESERE H 4 - BEsERE 0 (SEM) 2 &istikEE AMOS 7.0 i - KBS
W7E B TR AV R 2 L RE Y S R BLE UV - DURIRIS AR ~ B - A
BEVRGH G ~ BRI LIFT R R EERELETR - LIFwmE oS EE 5
ARG - IR ERNC&IREQEIERE > BRASRERESER 2R E RS
fc (a05% 2 Fror ) o P PAERAFT % A B R Rl gE M i 510% ((maximum  likelihood
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R nFs B R ) AR R R M AR R — AR I N LA M AT B BT AR At

estimation, MLE ) ( Schumacker & Lomax, 2010) -

th~ 5EEEIR

— > g B AR (R

ek 2 BRIGEME S (E B A ast BAERE (R 8 > TIF e /L ~ ’E B
B ~ HERE - Rl - B AR - DR A BBHSHERE S A EER T E R
oy BC RO e o T fE AH e (R BORS A 0 RE (R B o3 Al B O R e R (y=-237,
P<001) ~ fRFSHRME (y=-144,P<001) -~ BAZEE (y=-134,P<.05) > DI ANEH
AHARAVIE (y=-259, P<.001) =3RS FBIEMER - M LOEme bR 7R B2
b - Bt SR BN R I B EARRE o RHARY o o — A B B ARAE R T
FE fEFEEfSN - BRI SEEUR 2R MRE R - A EEybaas » B E—2
BB RIAE N —Enss e =y o -

2 2 i PEAeE HEEAH A (R 3
R P RS REE R (D @2 G @ &

LA 2R 9 35670 9.182 -559 .014 (.930)

i (R FEER(2) 5 19302 7.017 -.025 -881 -237"" (.888)

HEFRIEQ) 4 21.025 4293 -504 887 287"  .037 (.895)

RS A5 (4) 7 37419 7.930 799 711 53777 -144" 2757 (.657)

i [1(5) 4 18594 4293 -483 .092 38877 -134" 064 4827 (814)

N S BRAH SR FH 3 (6) 4 18292 5.195 -738 .191 .696"" -259" 2797 579" 422" (.927)

*p<.05, **p<.01, ***p<.001 ; 555N Ky Cronbach’s a
ERAR © AT o

~ BRI
(—) REFERE

REREACE (model fit) B EAICEE TR SR E RV RN - BRHEHRC
JEE H B E 1A SR A 2% (B B P S A T Y A S (B TR 720 © RIS (ERTZE HtEE
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RUEECENBEHER 0> RIFENE 0> SR EARALEREIEH (sample
covariance matrix, S) - FIEE G 2R AT E 415 P B M B AL BEAE[E (reproduced
implied covariance matrix, ¥ ) £ ISR ( Schumacker & Lomax, 2010 ) -

(=) #ETHER

FHZE 3 15 A0 40 A S B 7 22 ) o {1 S8 g A HE A B EHLAH 03 &5 T S Y
36.2% (YR E (R*=362) - ISR - A SEI40 R A Bl 2R B (R
EiTIE(TRA 6.8% MFfEEEE (R>=.068) - [RISHAME - A\ BB ST bl
FHEEEERETETEE 109% F@EERE (R'=109) - MRERE - A
BEHSETE - BEER - RGHEEERE TIETRERE LIEREREE 52.6%
fygesE (R*=526) -

ESKIE L S R ES

SETEH 4 ARE R Taw e
B Hia s o | IR AR (H2d) 321 490  9.519 .001%**
(R*=362) —JRE# & (H3c) 224 186  3.606 .001%**
R R (H2a) 019 021 298 .766
i 1&2}%5@%6@ 75 — N\ B BRI ATE(Hba) | -3.46  -256  -3.754  .001%**
. —H% E[A(H3a) 058  -.036  -563 573
RS A M7 (H2D) 117 215 3.120  .002%*
Eﬁf _fg;ﬁ)ﬁj% C \BEUISEIAREHA) | 172 208 3023 .002%
— % 5] (H3b) 127 =127 -2.052  .040%*
— R AT T/EfT Bs(Hla) | -.092  -071 -1.963 .046*
— IR F MR (H2c) 185 160 3.125 .002%*
I(}ffﬁi? — A\ B B4 R34 T (Hae) 934 529 10.424 .001%**
— % E (H3d) 155 072 1590 112
—HERETIFT F(HIb) 201 .094 2261 .024%

£p<.050, ** p<.010, *** p<.001
BRI © AT -
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DR 3 19A - IRBS A E BARah T IET R L MERRE 228 (H2a) |
R A R (R A AR TT B 2 FIEEE 2 (H3a) A B T e &
NS E B R (H3d) - fissade (H2d) EEizER (H3e) BAR
PRSI G A IEREETZE (R MEEHED AR 490 ~ 1186 1 p<001) - AR
BASHSR LG Ty - R Bl L IETT Rt (Hda) (FEREALMEETER -256
p<.001) - MifRBsAEE (H2b) ~ NRESHSS ST (H4b) BHEERETIET RS
IEREETE (FER(BEEHES AR 215 ~ 208 1 p<.010) - [HES ANEIMY -
HFHAARPEBEERETE TR (H3b) (FAELMEEHER -127 1 p<010) -
PR E (H2e) ~ ABBEIMHGILGE (Hdc) HEERETIFTR (HIb) HIFE
e A B IR (R R ER 529 ~ .094 ; p<.010 ~ p<.001
p<.050) - {HZREEMAEET LIET A (Hla) W ITIEMERIESARPZE (e
sHER -071: p<05) -

B  HiRETER

& 1 BUREEm AR EEREEE R o WA NESG T BRI TG - DUT
STETADTFERVEER - fEh TR 5

~ R A e il (R A L FT T B A i e R R 2
(HAIE R B EERE T TR

FEWTFE - % H3a ~ H3d )R ARG - H» IR EAREPERERE
TIEfT R (H3d) - AIRERNEAREE A BEFER > SREHREAHRS
DAL T 8 A A S I 6 B R ol S8y [ IR T BE 2 I B AR R IR B IR RE T
- AR SEEEREESCR SR EERRS - T ERE o B (R L IF
TR TAERER - W EEEAFIR B THEERE T TR - HE > BEEEREA
RBHSH SRR A EHEE TR > (5 H2e B0 R A L ERE
it e N RESH SRS AR - [CELEITFesR n] LIS E] - 2R
EERAT (Uh) HYEEBEGEORZE A E b B ITEA AR EE A B R
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FEERT TERER S A BTN - FEE AR SRR TR -
I+ BRSNS AT EEUARR BT A ORI A T
SEVERSE -

T BRI I T B T

{Bi H2a W2 ARG ST » BRI AEE A SEHSHREGE - HERETIF
115 ~ TiEim e BvEBE I IE B FE - % H2d ~ H2b ~ H2e ﬁﬁi% °
SEREUT > A RAFAVIRTS Rl o] DUB S AR BB B YRR &%ﬁiﬂﬁﬁﬂﬁﬁtﬂﬂz

ff“f%? E - B RBHVERIESE EH AL - RIS RI R B4 sHE =]
AEME AR A RieEE TIE LAV me L - AL - MBI H A T A
f@ﬁﬁfﬁ%ﬁ“iﬁ%ﬁ%i—mﬂ’%&%ﬂ’ PR B E T A D O LR AR P
BRI A HEABIP AR EE AR A BEESHGE - HERETIFTR
LUK TAE e R -

= ~ fE A BEH RS LR R TR T R A B I A AR
P SAh - N EEGHRRE G B B FGE TR TRy ~ LiERE
A RS A IE MBI A

{Fix Héa ~ H4b ~ Hdc JERGSEHT - el AEREL AT A BMEES 22 S 4HERAY H
SEUEER > EUEESER T IR e B EE TR TR Rt nlRE R IR R
B TIETT Ry o TETZREEREUR - B AR EH A B C AR EIAHERHY PR e H AR -
fEEHRANEEERNE LCE L EERE TIETRIVITE - Ktk - 12k B LIE
1T RITRIVEE R > AT HAVIEERIE R BN L - EE 5 G TES
Ay e B - AL - A BRTEHE B TR s 2 A\ B R SR A SR F R - (st
REFOIE R R A NS B EESS AR H LT R BLReE -

N EEGE=2 07 MR(ET iR

{Fie Hla G560 - MMAERE LT BAIEREEZE TR - MR
H1b JRIESSFF - DLEMFRERATA > EAREE AN B ERERE LT AREE
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WS LIEmE - fJREEN B EERE TIFT REFMRAVISE R A LRI
R0 AFSEEBREANTE - Wintes 7 IR - HKEY > BEHET AR
[ R AT RS - £ TF Lt 5 5 S me -

FESSRH (2003) WHFEist > EAMABRMBESHTHEERZETE TR
REASE - AIAERTHAIN-BAVEERS - I HE PR L TRRRH
TRk - M52 AREEARS MEHEBVAR TS  EZRHEERELE
1T RH T ARSI MR BN ERIIR R 2 > BB EENIMERIERTE > DUEHE
GBI B\ BIE R AFAYE B - Grandey (2003) JMEHAHEERETIETR
AT R IR T 4ER 2 - FaieE (8 ARIREE - RN A TFERELRE—
B R REAR - WG TAER R RAVEES - I HAEMTET T TIEZHR
RLEL o LEEP T ELARHIEAERATT - IE > AREE A SE LT ESRFATRE
TAE TRy ARetem LIEMmER 0 2 » ARMMT TAF - RIRE YR (e T (F
115 MBI RS TIERE R -

T~ N BB G 5 Ty E Rl

FERT e33R N\ B AR S e e A SN R R (R LIE TRy (Hda) ~ HE
FETIETE (H4b) ~ TIEMER (Hdc) ¥y EEEEEH T/ R - fFREHE
fi DERR L — B EAYIO A - AR gE 15 A\ B B A B2 & T AR RS SR (o

(H2d) BT {Ejmiell (Hdc) » DAREEZER (H3c) B T{Emiel (Hde) 23R
BETER - FEBETFTbRy ) SR IERAVER - CHAADNRRETERT (Bh) Bt
BB TR R RRHIRE K » NI - FRs r o B s 2 ) AR AL i A B A 42
BRI A REIE R FZEE TR N o JC A A S5 E B o A ) A B S A
e REBERCR (H3d) > BEERFE AR BB SRy A A
ISR AR BB N BRI TR e RN - INIE > N BBMHEE G BBl &5
BHTIFEEHE TR > QRFENE > e EHTERRTR - ARER
BB HRmHEEFR - TEEERE S SEBHVEDR - A FHE H CRIHSERE
HIEER (7 D Q7 RE o
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1
mm\\
Hla(-)*
Hlﬁ?% H2C(+)** H4a(_)*** a( )
\ sz(+)***

H2b(+)** g S
aiggn [T -
=iy -

H3c(+)***

i H4b(+)** H1b(+)*
S H3b(-)*

HE

S

1. *p<0.05, **p<0.01, ***p<0.001
2. H3b [FAR (B 7 1A Ry TEHY - AERAFE4E SRy 7 A AR &Y -

[l 1 fEeashana iR
BRI © ABIE -

2K fioem ~ TR EsREE R

— ~ A

ABFE TR FE Y 2% R (175 48 25 B Y. (fBIldn ~ A REE ~ R
B~ ARESRE ~ BEEER > DUk TAE R FR G o 5 S ER S i bR R RE (5 T RE
WRFFTREHRI BT HEFTE 2 B EMREURE G SR - BRAELIHTEL
PG Z HEEERSLR - & HAE DN R AV BUF B P T S e = S5e AT IE > A
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WFEVE R EREIE N BB A Rt e T R A BRVER - DIESHIASE
AV EmIRTR © FE > AT LU BB AT AL g AN B R e s - S83RiEE A/
o A R 2 2 ) A LG AR B A BRIt I AR e Jjk - K2 T RERE At My & e -
591 > WHFEtTE N B BRH SR 1 R S 2 BB AT N BE TR T R BARRE > DU
TAE e B E R o 288 - ANt EIREZ mive Thise - HEBRREES
KEABRTEAR L EmRER K2 - g~ EH B RO > AR e
YA -

~ SRR

BT - WEUNEBHFTAEERNESR - ANBUFE 8 S8
EARSREE - DURAERGIISREVEE R 25 o DUMER I MHINT TR -
(—) o BEETEREESIHAES T E

BB FEAEMLRS w'E HEENSE R A SR R
R BREBHIRTRS - EBEEME > 55BN AREHE N BEE B TIE Ry
REET] » EEEBRAEERAREE AN BRIFESBIEERE - Atseied DU 2%
EWES
L ETRE BB - s b N BB Al
RN EERE T E T RICEA T SRR RN S O > AT DU Flsked
HEREEE AR B EL R E S - 59 IR (I 4 B EARREERAR -
s 2 TR DL T s E B T2 - DUB(RIESE LRV SRR 2E - MEREERT 18 o] LSt
[FE{C 2 EARRASE BB IS - G - BREpeRiLEEERT (uh) AVMHRITEERAR -
AR e FR R S R Y R SR B AR S DU R\ BRI TS TR EHEAR - W E
EFeRIBERES] -
2. B AL 1 5 S Ak BELRR 0 5L ) - N B B AR ML AR B 1% » T 2 2
LA i 1
eI IRITAL - NER B TR S R LARE S A e T A B TR R 2/ -
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R - S IE PR IRES AN (E A RERL R LT - (B E E i H A N B 8

HEH SR e AR B LI me B - BEPRABREEEEAT (Uh) EAEEIIKE

E’Jﬁﬁ%’ﬁﬁifbﬁﬁ%ﬁﬁ BB AR B A > FERZ AL BLE TG A Y
DSBS SfB it R oy B TRTREsZ -

3. i LA BB B R A - 15 B T M ARk 2 rh

PFFEB ISR T A RS B R AT A B HVEERI T - A BELH B2 S A AH AR
S T Fm e B E B A A - NI - AREHERT EE R E AR R
=4l %@EIE’JE@J piran > 2R3 TERK ~ BT N BEEGIGRE > I Al ek
BIT#E » PURCEHA A BHSEB R aRE - 8B T2 B el S s R A 2= 51
BT E%ﬁkfiﬁﬁj\aE’JiEJTTLXﬁEELXFnﬁﬁé SRR R THIREEE - IR
g% ~ AR~ TFme B RERE -

4. il T B TR A i
NPT R E L EA R TAVRE R - PRECE T2 DUB(R A B B
BAERE—TIET AR R © B4 - IS B TE T FRR - T TIFEAE
TS EL - feft Ry TR - (58 T o R E ARy TIEREE > WWRGREIEY
i o
(=) faARREIE N BRVEER
L. AP AR Sy » (BT 17 468 L

NEREEELAT B TAE T/E LAY MIRF ] 22 22 E@%Jﬁiﬁé’\]ﬁ% BN - BF SN
H - BEAMA T - WHEFIEERER B - BRSBTS - ZRE A
K EHe ERIERE - AER By Fﬁﬁﬁﬁﬁﬁ)ﬁﬂﬂlﬁﬁaéﬁ%fﬂ: WA RELL B
VAR E TR BERY R -

2. ISt AR ER B 2R > Dl i BB R

S S B B T Y (R ER 5 B A R 1 — (R AR B el Sfee » DA A 2 ) 22 Y
AR - NIt - B THREAGR SRR K > HRECHAR > IRERAEHE
K o AR ES ISRl AR - APERE B E Ay SRERAE - DU
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JE TR B R A AR
3. T N BELERSRE - BRI S55 - RN L1 i i

NS AT N B IER S AR B AT EE B HAR 2 T DIARE RS R
TRAVEGE S TAERI » AR MR AR i B A Y BK - WPk & 12
BB T2 > A AR e R R -

= ~ WFFERRHI BRI 72

KU FEFEREAR B T A RS BT AR G A B Bl A A E AR T
B AR EHEATERRAT K - BEERENESEIRE - BEAREHE AR
A7 4 5 B T i je AT AR HE © SR S8 PR EREE T B S AR R R 0 T e IR
i 0 AN ERIIE SR S R R EA S EESH G T A REE TR
JEIRN - T [FEIRF B s A2 BRI o] DU AR e B IE S ST S 343 -
It - fEARSRE ER AR BT 7 A El i DR B R IE DT Fe A 5%

PRI > AWt AE e RE > B > AR FE ] DA N A AR E
WIE FAEE ~ E A RARKFAFAIAYEER - SEEPRACR FERV&E RS T
TR KGE - F34 > A[F) Grandey (2000) 5t - e BFET TIE T R AT AE
EIR B IR EE N E - HEERE LFET RALZREFHEIGIRRE - FH7EH
PRGBS > DA GRAEAACR TR - R S (B IE e A — (R R R A
HHER - APREEEEA BRI REZ FBIRONEART TIF LRrs 4 Hik » REBHFENRBIEE -
RIEE » ARARAREESE571505 I HIRTSE A] DA RIS SRR IS - DUl E1 b
W BB IR ST 2 B4R © BRIEEZ AN - RBFSE £ 2R E 1 LR ARV A &R - 6t
ZHEBERES - BRSERRNEE AR AR — e — 2 - e #
IEREME - MBI AERITEES FHIT T RESHEIREEANE (A1 253 - BEE
MRSk ~ fRbm 2~ SRTTAVIT AR --5F) - EITWISEEET - LR DS AR B A T
SHANATSREEITITIE » ERE T B A FRSEIEAA N R TRRHBE 55 BRI 5T -
S TR T Y LR S VIR - BiESRA EATSER A - (BT E
{EREI IR R
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Mk 1 : BB ERERIR

- T.YE#% 2 )& (USA Federal Human Capital Survey, 2010 )

1. IHRES B B TAFAASREE R -
2. FRERE R EEE P VSRR LA R AL (T EEEA N R RETHE -
3. WHRER M TEMEEREREWE

4. REE S EENBORNEUARENE -

5. PHREAE AR BAL SR A TAE S RERE -
6. T R IRAEAY TAEFT 2 2IHG/ SRR -

7. Ul - PEERAV TIEREDRE

8. wh—Vlifsm > BERAFKEERE -

9. WL— VAR - AV RALENRE

- [5#5255%5 ( Diefendorff, Croyle, & Gosserand, 2005 )

LI " HA ) FECREAEEE TR AR -
2. BHR G OB > REFEEAEESEERH

3. FBESR R BT 2 5 TAERERAVB R -

4. ETHHRREE » FATRBEEE R FERIERA O -
5. BRGNS - Pl BPTRERAVEE -

*EERBL

6. Pl B AR A R G RERI 54 -

7. WA TR E R FIRER ZEHA AR B -

8. WE I LAEE Ry T BRI Z B R E S R R HIIE4E -
9. WE TRV KT EHRBBURIINLERZ -
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- MBS &M% ( Schneider, White, & Paul, 1998 )

1. Y TAE SR AR seR B T AEARTS 75 TH P B0 FIERk B R BE -

2. WY TAEBEMR T B T A rd BTy 23 1) -

3. & B TR RIFIRSREERS » TE L TE EHIERIVRHE -

4. IREY TAEBEARERR B TAVE RS ARESRESE -

5. A TAE B FETRES I = AR e -

6. TRAV T/EEE ARy R ¥ & T Bl ERZ A -

7. A TAE B g E S0V ER - B B TS T IE 8 PR AR -
- JH%SE ] ( Schneider, White, & Paul, 1998 )

1. IREY TAE AT BESRE R R 7CAy T s B e i A 8 -

2. R ITEEMN S A &SR T EAR S -

3. AV TAE A FoK RORE AL AR AR e e -

4. TRHY TAF B AT 52 I R e AR 15 e B A Y 45 SR o
- N B FHIELEEIYEACYE (Schneider, White, & Paul, 1998 )

1. FRAVEEEL B FERRERAY TR B A AY(E (E B H AR -
2. AR e TAE B AL AHAR L -

3. FEH R TAF BRAL A TR T ER S K -

4. W ITAF BRI AUV R AR B -

. 57.



CXEHEZF - HREFE=ZH ERI02ETAH

Y

HEME - BUHE (2009) - ZHElESE 515 A BLEBETREE R 5 2 75— LU T RS
s PR R o SCBGEREE > 55 1 1] > H 169-200 -
HEE (2009) o B R/ INEEZETF 48 25 155 BL4H SR B (R 2 b 95— DBk AT s PO fg&
il - i HBRBHBEBRBIIIRNE > 55 1381 > H 535-561 -
AR AR R TIE SR AT (2013a) o PR 48 KRS 0 2013 £ 6 A 21 HEE
RBIPABIEFFTERESIERT - 44k ¢
http://hmv.thb.gov.tw/SCH M.aspx?id=L. M 003 _001 -
FEE A SRR T EEE AT (2013b) © RyECHR#S 0 2013 £ 6 H 21 HAE @
NI IAF/ T RESIERT » 494 © http:/hmv.thb.gov.tw/SCH_m_s1.aspx?id=4 -

S5EtE (1995) - AP RYEEAREit &4t - BT =2 KR8 LHE M FTATE 1
a0 AR > 2L e

S5EtE (2003) - TYEHRAYIEHESSE) | SRR - HEARIES W « DIERERER
& o BN EERELOEEA ST T a0 SRR 2L -

SSEAE - EMEIE (2006) o TAFIEA ~ HERMA - 15488 LGS 578 2 XA AF
H BRI TR - PEOIREBT 55 48 1] - H 69-87 -

#J1& ~ Howat ~ Gary ~ S3fGHE (2008) - 154555 BB T {F S S BLAH 4K 36 2 57
ZRE AR - AMEBLE EEEERYHETSUR - RBEIET 0 55 10 55 1
HA > £ 47-87 -

FEE (2002) - AliESMERIRFERI - 210 1 LB LR 91 F5 TERTD
ANA B — S M R B R B A B ER RSN, -

FEE (2009) - Z2FHEE/NETHAEBFHESFE TIFReSHE 25T - #i1T
HEXRBYBBRELIIGRNE > 5 141 H42-64

FHTER - BREE (2006) - G BENHIIEE S BN R R HE TR 22 -
SIER RS > 5 20 B - H 67-89 -

PRARSR ~ SRAEM ~ 2R ~ Rl ~ ZmE (2008) - (E&ESGHBRERTRZ
w2 BREIEET > 59 GE 28 H 98113 -
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ZURE (2010) - TEGEHALNR - BRI TR R Z AT — 2L
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A Study of the Casual Relationships of
Emotional Press and Job Satisfaction-
The Employees in Hsinchu Motor
Vehicle Office, Directorate General of
High Ways, Ministry of Transportation

and Communications as the Example

*

Jun-Yi Hsieh,” Yu-Chi Chang,** Yu-Tien Huang**

Abstract

In the present competitive environment, the government is likened to
the service industry which regards service quality and consumer needs as an
important part of their work. Street-level bureaucrats not only work hard
physically and mentally, but also try hard to show good service attitude and
appropriate mood when facing clients. However, constraining or exceeding
the mood expression will probably increase work pressure and chances of
burnout, and even cause serious physical and mental fatigue, and have

negative effects on health. This research aims to understand the status and
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casual relationships of organizational factors, emotional labor and job
satisfaction for personnel in a local Motor Vehicle Office. This research
surveyed the street-level bureaucrats in Hsinchu Motor Vehicle Office,
Directorate General of Highways, Ministry of Transportation and
Communications. It then analyzes the data and verifies the hypotheses
through structural equation modeling (SEM).

The findings demonstrate that deep acting is advantageous to the
promotion of job satisfaction, while surface acting the work is
disadvantageous to job satisfaction. Other factors such as service climate,
customer-oriented policy, as well as employee-and-organization fit have
significant positive or negative influences on job satisfaction. This research
suggests that the Motor Vehicle Office pay attention to the problems of
emotional labor and improve the quality of work environment. These steps

can reduce work pressure, work burnout, and other adverse factors.

Keywords: emotional labor, job satisfaction, service climate, custome-

oriented, employee and organization fit
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T AR EER B E BE = - (A BRI EBL TSRS T - AR E—5hE
LB B R (AR Y SR BE R 3 - e IRERA RSN SRR ~ B ~ 182
Fr o S MHRERRE - DLELEBLE = H e - He (7 IR BARE Sm b 50 A TR oy
MrEd R, 237 - SORANZERE_ B BT TE TSm0 fe (hBURER - e S - A5

.61



CXEHEZF - HREFE=ZH ERI02ETAH

FHEEEFEER © T A THERRE R R/ MERE P A LF R I REZ 2G ERIARR , -
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FifE - ERBUEEAEIRE - RECEATIE S B %m0 (Jamali, 2004:
416) - AF5 @ BOT (Build-Own-Transfer) / BOO ( Build-Own-Operate ) Zff ~ &
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o FORINRIREEBRBUGBREN—R - HHASOAE R Z HE NH R 2
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( Girth, Hefetz, Johnston, & Warner, 2012: 888 ) - ‘& EA%E Mk B—FfHERE -
PREZRIMN R S RBUFECR EET R - BUFERFIRIZ2EE HE R nl s N Ry s T
RIS - MEERESEA e RV (FRR ~ #8505 » 2006) -
DB RETEGE 2 PR o B 5 HE S ER A E S - St aE 55
{85 + ST AL FEEUFEPHE R 2 - Parker 1 Hartley (2003) 277 » 7EBI

—FfEt > G -~ REPITEE BIRE AL ER - ANBHREGRSSD
FLINA (R GRA) KEBIBHE RN - HMBISMEGIHTE ISR © T AR
BB OB A - BEEESEA 2SN UIERE - DURBARET A
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Teisman Al Klijn (2002: 197) Ei& > BRI AL HFE L8 GEHIEE 282 ST
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(2003) RIZAers EEfgg LN afam

BERIFPIEEFZHA TR T O ERE LRI > AIPTE I H o s B
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( Siddiquee, 2011; Teisman & Klijn, 2002; Wettenhall, 2003 ) - B[JH S i N ELE
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MBI B SRS AT -
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A DAZ I B TR RSN > ZERER A TR e ~ BEAIRAYS
B mMEWBHRESEBZIMITA - H - REMESE - P10 DUNEEZRIN
Bl ZEEHIEE A ERER NEELYE 60 ~ 70 2 AT) o MZSt B M BUE A B4t
i 200 N - HEREBEBIZINAREE - BIARUEDIRA AR A AN ELE
SifE > S 2 0 WEBIRIMHERR SRR A AR EHIRERE -

BRI ABABARGRKENEAFRHEH - (HES LR E BN AR E 25
{ERVEEFT » B A S E AR Z T EVEE AL - ABHEIRR AR AT 2RI E
FE DR BRE R A SEAERAIREG] - EMIRG T BUF TSR EEE
SR o R(ERERZITEIANT] » TINFRAEBZINATAKER - 52 > BES

P EBEREXEN _O—F+—A+ZHiET > HgEaarEy - AEE UL
(2 N) ~ X5t - MBUs (3 N) ~t1&Fm - 85F 0 LEEEH 10 A - 4HERE ERSOR
KOH R BAHBRGER R E » &5y TAHSIRE , 81 T NEEE , mIKEm AT - [
B (eI ST AR R E RSO TR AN AT TS LR RE AN R T R 2 T TSR
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The Myths and Challenges of

Government Agency outsourcing

Kuan-Chiu Tseng, Kai-Hung Fang*

Abstract

With the increasing popularity of “private participation in
infrastructure projects,” more and more government agencies are
(re)constructed and/ or operated by private-sector organization -- so-called
ROT or OT in practice. In this way, government authorities exchange
distinctive resources with private corporations and vice versa in order to reap
the benefits of collaborative synergy. In this article, the authors explore the
critical myths and challenges that practitioners may face while utilizing this
emergent policy tool in terms of market condition and internal managerial
capacity, especially under the theoretical framework of “public-private
partnerships.” Methodologically, a focus group interview of 10 key agency
representatives from Taipei City Government is our data collecting strategy,
and the data are analyzed via the grounded theory method. To prevent public
interest from being damaged, discussions and implications are also provided

based on the different stages of implementation of agency outsourcing.

Keywords: agency outsourcing, private participation in infrastructure

projects, public-private partnerships, ROT, OT
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Fending Off Interest Peddling
by Reestablishing the Revolving Door

Clause’

k

Yi-Kai Fan,** Chih-Chieh Lin""

Abstract

Good governance is the most important political goal in many countries
around the world. In addition to passing the national exam to prove their
knowledge and ability, civil servants shall uphold the integrity principle.
Integrity means fighting corruption and avoiding conflicts of interests.
Greater attention shall be paid to conflicts of interests after the resignation of
civil servants, because it usually involves corruption and improper funneling.
Illegal funneling is difficult to discover but its damage to public interests and
national prestige is enormous. Therefore, we need to evaluate civil servants
with a higher ethics standard.

Currently there are few literatures regarding funneling and the
revolving door policy. These rare articles usually focus on the history of law-
making, the right of work, or the introduction to other countries’ laws.
Compared to traditional data on the subject, this paper tries to make a new
and comprehensive analysis of the issue.

The author of this paper believes that the legislative purpose of the
Article 14-1 of “Civil Servant Work Act” (Revolving Door Clause) is good;

" Thanks for the valuable suggestions of the two distinguished reviewers.
* Agent, Agency Against Corruption, Ministry of Justice.
™ Associate Professor, Institute of Technology Law, National Chiao Tung University.
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however, it is difficult for prosecutors and the justice system to enforce the
law. Such legislation has triggered criticism. To amend this outdated law is
therefore necessary. In fact, the Judicial Yuan Interpretation No.637 has
indicated that the Act should be amended. Besides analyzing previous
proposals for amendment, this article collects 9 cases which involve
violations of the revolving door clause. This article summarizes the facts,
issues, reasons, and contradictory opinions, and offers the author’s
arguments. This article also compares foreign legislation and proposes a
new legal model to handle the issue of funneling and to combat corruption

and related crimes in Taiwan.

Keywords: employment restrictions after resignation of civil servants,

conflicts of interests, revolving door
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