P& ET

Journal of Civil Service

EHREE M FERB—O_FMA Apr. 2013 Vol.5, No.2
(RESZF > AREALTNFE—HARELEELEHREZST])

#17 AN

ik
£

1T i -
Bl A -
ok &
- :
ok
1 02-82366246
: BRI B IRAF]
: 02-23140386
LT FAT
1 02-29391179

Hh
%E
1
Ell

=
!

=

i -
Bl E &
iR Rl

B
ik

Y144
T HEEE
P&
HEHH
FE (R ) BV (S RE )
!?EV_EIEU% (B ZIERE ) B2 (RILKE)
B O ( ZEHECE) £ (R AE)
%EE‘JQ ( BESLEUARE ) ( Rt EEEHEY )
U (B ARE) w3 ( HIFKE )

RIRAY ( BNZEOERER ) ILHARE ( BGZEOARER )

(

ZoRE) ( PREBRREE ) ﬁ/ﬂ% ( BEILZIE R )
ﬁﬁfﬁfA ( EEERERER ) 52 (HHAE)

W (B EILAE ) Bﬁ [ﬁf’] ([BEILZIERE )
EﬁiEﬁl/ﬁ (B ARE) RO ( EIBUARE )
il ( BEIIZEAE ) EHE G ( BIIEBUARE )
= ( BIIZEJLKE ) EHEERE (SRR )
%EE (B ZE A ) ( A EEHEY )
FRE - HNE
Zabe

11601 5L LE PR 1 57
02-82366326

K 10244 H 30 H

€ AN 120 78 - 4 4808+ H4E 14+ 7+ 10 HHIRR -
S -

18495321 (& B B kAT @m A AT » Rtd i - Hik iR
EARN RO BEE THRAE  F LR RIE R kE 94 F
SAlBROCRSEHRE  FaTRERERBBKEHRE - )

SCE I FE T

http://www.exam.gov.tw

GPN : 2009800389 ISSN:2073-9214

WRARPT A 0 JEER R & RAT 8 R
AT T W A REAEAT R






9 -
L B# A 45
P/ @ sa-O-mE mnsE-y =
P @ +eca—O—ann wRsETH (FERTH)

S AR 2 e e eeennn et et e e e e mAeE/ 1

REBEXEEINERTEF QELEREIIMBRE

...................................................... REEJE B S/ |
Rethia B RB R GRATARBKE S H ERE

A R ARTE JEL Hl e eeeeeeeeeeeeeeee ettt EBEF ) 27
LA oA S0 0 B R —— DA B REAIERE Bl eeeeeeeeeeeeeeees B/ 59
MLRRE T ~ MBI R E R MBURRORZ W F R B ER/ 93
(SCB B JEY ZEFURG L v vvvvvemremennnereeeeetee e /121
(SCBEJEY ZEFUBE A B A v vvvevrenreneeeeeeeeeee e /123
(CBEEY BT LB fE I S eerrereeeeeemmmmmrmrrirriieieeeeeeeeeeeens /125

(SCBEFEY BT S ST B B veveeeeeeeeersemmmmmrninrieeiiieee e ee e /127






Journal of Civil Service

Vol.5, No.2 Apr. 2013

CONTENTS

Editor’s NOE .. ..o Chin-Kuei Chen 1

The Reliability, Validity and Future Prospects of the Assessment
Center Method Adopted for the Training of Senior Civil
Service ...................... Bih-Hwang Tsai, Jui-Lan Wu, Pei-Hsuan Shih 1

On the Reform of the Public Service Pension System from the
Perspectives of Remuneration Structure and Retirement
INCOME ..o Hui-Ping Feng 27

Inducement and Public-Private Partnerships: a Case Study of
Privatized Community Colleges ................ccccceeevnneee.n. Pei-An Lu 59

A Study of the Relationships among Organizational Power,
Organizational Transparency, Organizational Justice
and Performance of Government: A Case Study of the
TGBSIL 2012 ... Chia-Ying Lu 93







CXEHEEF - HREFH
10244 A

FHROE

DNHITEEY ST > AR ERRYEHART I - R IRAE S OFEA > H5TA
HERE > FWAREEBUGEE > MR TR ARTE, - BRSO TREES
HEEE - MERAITECERDGRETEE - 27880 E - B2 " ALER
IR > B2 EIRESHEE R E(ENSE = BURFECE - B2y MRy 5
FE ATTECER < (B A HATEEY EEARGE VA AR E 2RI AN
EMSEATE T BUFER) , —EHRE o W T RSERBUT ) BIRES DL SERYBH
BIME ~ TH5ME ~ S RGBT > WAMITHHYE R SR E AT E  HE 7 Al
PUSAERY A pa - B ST MIRAREE AT IS > I DAL R BEBE - H#EB) " IR S0GT
ffi g UREECEEMERMANNG A - (B TESCEL R R A LB EENREAE - 2
RAb ~ AL REOR(E - BRI R E A TASIALNERT - EEUFE AT S
b~ WL ~ ERUL R E R > EEEaMAEE > KEEEAEE R T
HEE ) BT AR A E BT R T EARTE o e T 2R
A aiE ChA & EfE 8 T IR BUR FE > iR EREBUFSCEZ B I AN - %3S
[ AN ST B B TR R A SHEE - NIRRT A I EE Y
URBUMES), (BUREE) Mok TRAIER ) o AP R RS A B
MYEEIME - AT R AIVEEIE R ET] -

WEIBFHEE T BN 24 BhS5e BAVSERAE R 2T B b &
ENIEEIN TTBCER TR UEEIREBUF R B > /T EFEHERETER
R - 8 " BUFFES ) E8) > HREER RS HEREEERE W > B — AT - 58
M~ AREERETINVEUT > LIRABZGHEF T > KB HIe RE BT A B ST
ZHy DB ER) , —F o EtEEAHAWER BN EBUFFEE PR
RS EE  ASRAUBUT ) HYERE - LOFERUKRE SR - B " BUFSUEZR
Bg,  MMECHEEEZRE  HE-EHRITEBHSHIIUE - RIS 5 E TS
&~ #5E ~ EAMMERZFIME - T F=F0A0 T iR TR AH AR L
BESBEAEI T NFLNAG T P RBUFHEISRETE ) & T TTEIRESUEBESR



CXEHREEF - FRAEF A RIN2F4A

W —O—FEFBER - EILHREHIBUFEES TS > 4T 20 FH5T] - A8
BERCR - (EEEE - EEBIF SRR AR - EERETENR - NIAFTEHY
ZipAsed] - EEEIEERE - 7 MRS E SR - FEBUTHEERER - FE 20
FFAVRFZENE > ERAHARDIRE EF TR IR - Al H B R A Shesig - &
TR ETERTHGIRN - TR LGRS - G T RETR M IEMZER - A REfE 40
GIEFEEG T > SeHERAIR GO - SR EE FE RlIEHE - di iR
BEHEET A EE S ER - HERSEELE - REERTBUFEE 20 £ 2
i EA AR B - L RERC & & (CHYESF -

AR BVURARMEAER S F—REREE S BRSSO
ERIERE AT - $HE A B IRIEERZ B g S E S e S R IR > PRAY
A QR IETT 2N R B R RS TR 1R 2 BRSBTS - HETTE ST - DU
fEE SR A RGEHE S I SUEEE - Zan Ottt R S HE T AT SRS
FHH ORI IR S RS E SRR ISR - AR T WA ZEN ~ ARE B IR A(EAE
Tami - N0 LAR%Z & 48 P ST T OO A 2 ARRRE B - BRaa sl T OIAZ BRUE 0 #
WMEA B ZNERE ~ sForEEE R RSUERBRUE - EEEREE A e - &
BRI B P IRE R T LR 2 AR -

FoREEEREGEBERRG - WA A RBRFESSMHIEZ 0 -
A (S HEOREE SRR - 8% S LA e T W ehis TR ek 2 A% N BB IR A
FAHBHRE R BEBE - 1 T R4EEHE ) B TIRIKATTS ) RORTEIEAO M B BRaT - ik
SRR HEER - WHEERER IS EANIERAB A BFEENE - =R
Orate (SRR R s B R B T T T - 3R DA IR RSt~ TR -

FEREE ARG IR B > DrtE R AR EHIZES] ST BUR R 52
TIRAR - FERCE IR FE B RS H T4 R LT 2 IR TRV E 8 - [NEE PR
IETE SR Y 5 JIRE A AT ERES © s IHFELABUR LB 2 3¢5t ~ i FH R ol i B i ot A
B - SCER A IR (A BB RS BUF T RIER AR I I sA A% - i
BRRFTAE A VS8 - ILLLAREREHIH @ RE R - BB BT B ERBE - B
T E R AR E Z I IR (rad 248 > WACHERSAT - BB « aFE
% BRI T IR R AR A ] > &L AR IR R (T =
B ELEMESESN > FHERNFEEE N IEGEEIERE RS IIRER



E ey E

&> BURARLWAEE B L AE AL e AR RS Z AR - BURFth AR TR £
TAIRA R 4R B AR EAE - ERF P EE G R -

VU SO A ) ~ sHAREN S Al SR E SNBSS Z 8 » #%am L
B _O—FNEEX ERERRAVERIIER 3 » DIEERIAHITEWTZE

REERE  RE S ROEEAMPIASNIESERTE - RAEHENRE - 25
SIS A TR SR A4S - DUROE = BRIEGU L BRI LY B E I
{4 » HEHERURTRUSEI IR F- 5B A 17 « 3% et S B IEAG S 2 B B
2 (RS AT S RN LT 2 TR A T R TR - SIS R
UFRELTAE  BORFEN S BB A T » I B T 23R A B BB LA AR - A
HESl B T AV (AL - B AL B T8 -

ARV SO R R - Rt IREE RS B TR
HORPaE R LR TSRS AT - S TR BRI EEREIZE - R R
T ARG EEYE B BT M BT A BB S (R
BRI » R ATBUR A A A AR - R S B RS - OO
BN MESIT - (R s AT A BRSO B (SRR R (1K
St AR A R - (R R AR A BT - RSO BT -
LSRR LSS ¢ =R RIS A A AR TR (e - REIR
— IR S AL TG - TSI A EhAEITRELE (SRR £
R REHI2% | ISR TSR SEE - (RFTRBRR
HIBASIHT » DL Er AR R I EAT AR » ASATEURN B — R LA LS
SRS -

AFIGEABIBENNT 5 (A MERER S NIRRT - AR Js
AR AREE TR » (5 AFISE LU 7 B SITRI T RN » SR O 1 ha
e RS F SR - Bk R RIEE B PR SRR R - AR
HELEITT > FEAFIREIERIHF -

X B H U E

X% RE2E
2013 4 4 A 30 8



CXEBHEEF - FREF M
B1024£48 H1-25

(#&)

WFER AHABREERINEE € (AT HHBRIEG) M2
S B RERMIGR 0 BRPE T OEBITEIABBERIGE
RBZF YR RRBIAE > Mol B BGFE S MY B BRAE 0 A PE
FPORZERAMBEZ ERZRE AXEHRABR L ER KT
EP SRR AR IR S TR IR ER
bk A~ RE BARRAEE BT > BRI E R T
FSTE MR Z AR TS 0 REIFE T A MMIERE > ERER
BA RN EE ~ 304 RS B ROSAR BB U AR R
MAERE - %> EAMRERREA#RL  FRBRMERMEYE &
HAMPIMEIFETCEIARAREY > BHFLRIFEZIHELR
S E e

J

(B 4239 @ BRAESRAE ~ SPEF ik ~ RMFSUE R MR

#ABH102F3 4288 5 HLFIABH 1024548308 -
WXRHAMELEELZB X TR ERAANKE  AXXEMEELER -

TOAHABREERIEZEGEELRE -

TABABREERIEE @RITFERRK

TUNABANBREERIEE IrERAA K -



CXEHEET - BEEESN RIQF4A

Ol

T

ANTTEFHE R A RBE (competency ) 27574 » DL Spencer #1 Spencer (1993 )
FR KU A SR i i s - HURRRE B2 /KLl TR 2 BRI S T R »
KN A SEEBREMER - EEEMARREE  BHHESHBEH @R
1% > 2% (Ledford, 1995; Mansfield, 1996; Parry, 1996 ) 275 =2 25 Bk Ao & B0
TR 2 HES BB R T LAF (T P i B AR AR RE - dHBRE S
TERA S~ AL - AR SRV Y B TR B 2 A% OIBREE - Bl R AH BT B 258
AT~ RIS SRS B < EE RS | -

TERTEE T EAVEEE > Y T eFEden A ) (Assessment Center Method ) 2 B
Ras RAEE BRSPS T - BB T LSS » WA S E R T/EH
E o FEH IS R YR - R DI AR TAERE - ZRRILL T A B/
BT Ry RS - TARRIENS ) Bk " Zoomass , HEE > WL

TR BT (MR > 2005) » ARETEE A 2 E BT R ATR
BE o [ EIPREESE R BRI T/E/NH | (International Task Force on Assessment Center
Guidelines ) FrigHiy (FEE R OVAMESEER R M ##E )  ( Guidelines and Ethical
Considerations for Assessment Center Operations, 2009 ) » 285 " SEEuLGE ) IE
FFE/NEEAHE - ik "5 BB TR e mm - T A EE ST

"7 Ry s UTERRKEELIE "7 Ry ~ " Z5VE B S AR ETE R et
ity ~ T EBARSE PN EL SRR AR P RRE T - T RS A
Graalmm ARSIt E R e TR 2T R REEy )~ TSRS
ZHERBIT RIRE WL | % RS FEFE - CEARFZABRE -

HeohaTils P LA G — AR AN ERE LE - AFEmEEE - 28 AEE2
IR B L BB LR (psychometric ) ¥FRRE T KR E Z 5FETT
IR EESE - N PR 28 (TR EEE - IER TR A I
TIEEMHEMRE 222 - BTl > Frad " DLEE B B AR ( evidence-based
approach) | ZaVi - J5ARIET EA—ZIBF - RiZElahsk  TFEReHE T
CEZ PUBSRIEEEL ~ FBUL - AR A Ko7 A - HEREF VGG



ARASMXBERIERFEPOEZIEREIIAEY

M2 > MR EEIE R - & ERE AL EEF (Highhouse, 2011) -
AL A ARRE SRt S B S NP P oA 2 SR IS StV N BRI
dlZEE (LUTERRIIE ) WS e SRl siE e T A2 e ~ M
S HPERAE AT Tam AL - PN - Rt H i ERP IR Z P8 T LA BRI, -
e ORI P b VR I S P S B SR T M | SR T (B - ik » 1
FHRAERE SRR - 2WIBISME RS - 12D A B P IR ERT#E T0E 2 R

¥

8l BINEEPIWAELERBE--- BT RATIEZIEE

R Gar O AE AR > AT E R E A Z IS - &AL - HHE
st MBI R S RN BN - (ERGT R T AT E & - FTRERS T
FRHE T AR DEGEEE > BRTESEET ~ 5P 70 TR - S
FAEB T RE T - HENEEEEHET AR R A - AR FE > HREET
A Z HEY - ZrHRR SR SR IanT

— ~ R - AR - R B R

DB B S S HE B SRR DI R 7> 2Bk 4R L5V (online assessment )
FJ7 o KERANGTEEARREER] - BISNERRSE T SRR R ETEEH L, - TR A
BEEE R TN, ~ TR A HE Rk T TRy (TR EEET
5y) o K T ESTRS R BN R E Ba oy A G ) FuET R -

RABHAE SRR FE7A - H H AV BRI R R LETR R e - L M i 408
Mo B HRES  TTRIB R KRR Y EEET » W ER T R - sR(bElZ
HIETE) > AME(EETH > SERME: > H A8 E HEF#E R & (Holt & Bernthal,
2011) » SEHEEE » HEFRHERAR Y D RK > BIER S oI IETs - s
B PR RS S P oA R - 3B B EE RGBT AL -



CXEHEET - BEEESN RIQF4A

TR AR ATAL SRR AR LR

sEE T OAT RSN 2N - it BAVEEIEC sk B R T iR 2
AFETT Ry - RS ABHT BB —IFEEMEATE - EEFEaC e I fe | —
FHITRRE > AGETEEE AR R - SZHIRETF AR 2N > A
A BUGHRIL ~ EMAZ AT R B - A #&RUES - BLL > R{bRrE BaF o 5l
LB A ARG T AL BTG > RO 25T B R R
flrE-PEEE(EZDR - FIFEE -

B SR B Y FrENVETER Bl R - IrEFRTE AR R AR —K
#E ~ BRI DRECRSF OB ~ A EMERT o ZRCES - AR a2
EAMHE &SR (Fairley, 2011)  « IEDEENPIERIEERF 2 SRS - ’E
B A 6 FH 5P P 0 VAR Ry 388 A4 T B 2 1 3% B0 P 4 o0 Bk /D Jeg 5

(Thornton I, 2011) ° JERLRCEE Ry » HE(E F B =Pl SCE S e Ml ST TR % 158
FIE C BESE -

= TR PRG-I TR - IR B E UL Z IR

WEETT Ry OHER 2 S50 > BUONBFET DL T SAERA N 2 M Z s A amdat > B
"ESWE, (Hawthorne effect) K " GREE , AYRE > IEAh - I T SPH9%K
[ElER ) AYERSR - st M o LA [FERET €A [E PSR s g - BAG
{5t (Bobrow, 2011) =255 AIE B C et - RIL S wasiEm £ —hE &
BRI o IR i Y 2 sl Lok > HRERZ TR o SORRAEIE - 2B Z
TRERIARZR ) ~ " ZNEGEBEEE T OEIDEE » Nt > 2% =
RZBRGLEE —REF > BB RENEPH 2RI G —KEE, -

Fofif LRAGEE - BUYMATREEOIN " 2AE 2R, T2 EARS,  fER
(5] H Ay Z 5P o OAS Il R 21T By > AEANBAERTE - WHZEss iz R | HEbaflll
G5 [ EHZ ARG, WP RTe e R S - IR

FAHS R EIRE > HAERE - EWEZEFE T LRGSR Z TN



ARASMXBERIERFEPOEZIEREIIAEY

(Gibbons, 2011) ~ SZEIFRE] - HIHYEVE T OVEE LB L2 5T i B L B P
B o BISNTESZRE Rt oy B2 MHRANT I - RHESIREHR EET TARR IS U 2
S5 o

VY ~ BRSSP R ] - 3ESR A THHIHERE M

P F VA RS E 0 — OSBRI TEHIRGE (predictive validity ) (i FETEH]
WA FE RIS 7 B TAF R R B T ARG 2 RIRYRH % - 95 Recruitment
and Assessment Service ( RAS ) $f ¥f — LU JLF £ — JL £ L F Z [H % HL
Administrative Trainee (AT ) AYE 2#{T00T ~ Bray iX— LA /NE G 18 AT&T 2
At S Rl 8 ££Y T Management Progress Study | - SEEFH R L OIARY IS
i o BINA 2T N LB B TETI S FERUERIBETse (BREOE -
PRAERA ~ ZRT08) - TRAE » 2003) ;5 S5 B bHZEes Bl 0 AR 22 A B2 sk
SFE DN S AT (SR EEAE ~ STERER - 2007) o [EAh o RS TOOE
SEEAE R SRR RERUERAE 9T - GRS ¢ B RREER T AR

TIRERTT L R THRESRT) ) FHTIFENEARE (EUK 0 2008) -

(B S MG LU PR 2 P P02 - TERUEARER T A I - GA RS
T DLUEE RS By EL A 2 FE R 4f ( computer based simulation technology - ff i
CBST) | Z3GFE#rThaHl - iF2e8s CBST ZEPHI4E RELR AR B EIB RS 2 T
TRE - BASEMHE (Westhuizen, 2011) - FHIEA]H, » FrERUEROA] - 18R A
TR - R OVEMT R ANB S Z HAE -

1~ B T B SDUE s NS IS T H, - fE R Pl R R R

ZERIBRAE 3 Ry /KU 2 SNEETT o Bk L N Z NFBRYE - YNEITT Ry o i s
CVEMPAEEZE - 2= R E R TR (HEE R M s AR HIBs U 3888 < 2L - AR
BN /D1 2 8 P R PR B AREORIGS - (F sl h VA2 BB T » R ARG
HZGIE (Borman, 2011) » L H 2B HERA Ay 5E

PHEEEEE - BISMNE SIS T RE ) BT AAREYE ) IR THES) ) TR BT
W9 - H > THGEE ) HLASEE SO OOEEETTERM - T T AAERE ) AIEHER



CXEHEET - BEEESN RIQF4A

A GRS T EME (dispositional ) ; ~ TEEE (stable)  ~ T EfKEHE
(distal) ; ~ T4HZES) (leadership) | % " AMSRYE ) - #7Y T AREHE AR
SO WATERY TRGRE ) o AL o (T B ARSI BRI E Y BRSO MR - Y
DIsFE P AR AR &R EREBESEEANAS EGEHREREEA
(Hoffman, 2011) -

2 RESEX E R IIRERFHE P WAL ELLR
REIBIR

\

— ~ SEFHRRE O AL

Foulbt " S SCERITRE T % ) ALRRE AR BT S EMEI R (5
bt 0 2012) > ZTEREECEREN D R T EEMEEASRE, - TiE
OLBREE ) R TEHEOOIEE ) 3 AW - TEEMMERNE, TH B8

RRIE, 7 TEMRAE ' TIOEBOWE ) HE - BE TSSO, F o8 TEREE
TERRZ WS T BE TEBRAA ) F 9 AR - TS REE G IR L
TEF% K BHIBT R B IR - ORANEZ T R S P S B Th RIS MRS - 1A%
st BT e 2 A - BELL TSRS ZEMR T REABABROERES
FH TP AT AR RIE sk, -

DOTHEEREE SRS TEEE TRE, - TEsk, -~ TEEL - TEEL, - TK
5, ThEEeE, - THEak, o HEETTIHE

POTHEIZGIREE ) HEEE TR, - T RIREE L - TRIEMR, - T
B0~ TBORATEE, - TR, - TAURRETST ) K TAINEERESD, o SEET8IH -

OTEEROEE, TEEE TREAS, - TERsEIr, - TEsEE, - TEUR)
Bt ~ TS - TEEUeE, - TAVHIRES , - TREWER, - T BCHEE
7y 0 HEH 9 -

YT RIS, 2 ER  RITBR SR —O—F L BT /B o (i TR
NBABRRHRER (B (OEARREESIIZEGHEE) - (HRCEEHRE
k) - (BARERZE) ~ (OB AEREZE) ~ (SEEERIEERIIEE
(RABEET) ) ) BTN —PEEB PR AIsE ZalleR , -



BESHEXEBIERFET CEILREINARY

Rl 2alll N BRRAE IR KSR 7R K - M HET TalIRESETHS - 3% 05257 Bkl
RIERETSE s L AR S\ B KA h O R TR B IO 5T - St
JUVEGRANE S > RN EB A N ERSEES - Tt " S5O
% —OOFEE MR SUE - HEMGRIEEETZE S5l 6k - AeEdE NS - M2
R 2R R RAT R RE ~ BRESFHREA KRR - HEAREESIE AT
FAEAEAL -

—O—FE%E "R B BEAEREBIESY > RIlIgETE

e ERREMISUER R T A BESY | N B EtE TS ) DUEEE - R
FULAES TR MPABARE b FOARIE - $HEINEL B SRS IaR - B SRRl 6R K
ARG 3 L - BRI ERO B RERERAI LA - SR OERTR 4
Fo BrREEREE A - MHHEZEULTIEZ 248 - St HREErE T & "8
TERFE ) K T HRASRTEE , o piEEE TAEAUEERE ) K T RBIEEETE )
wECE EHBAERE ) K T EER SRS o Ho o T EERREEREE ) BIERET
S TP LR TR -

= SEFRREC LR R

PRl G (& P T AR s P E 2% EBCRE B HIE EEA TA
BEmAME, ~ TERFENME, ~ TEEREEN ) KT AR 2R oyt
Ay -

(—) DBEMTE : SHET A2 AR BB T HER TIEE - BiFalt
—RIE > RAIGERHESIESCEA RN EEBE - St FEREZ SR
BorhlEEsE TN (EBS) 5w, ~ TEESN, - TEERER,  TAE
ek, ~ TR ) K T AEBOIBEM R, FEERPAITE ¢ A o SEA

=

* {ik Kirkpatrick ¢ Kirkpatrick (2010) #2H2 JISHEH= - ARS8 & 1 g
R RKIEER ~ BEER AT RERERER - KIERER G EHE 2l & B0 alwE
BB B RCZIEE - DUREIRFIRRERAZ A R - ST ~ IR R  BEE R (R
AP 2B e R o AT IS HY R ~ BORE ~ RRIE 5 AT M@ RARIERFAl 28l &C @3l R P
FEEZAT RyBRE TR i - RIGIGRPTIE R SR EBREIRIT © BRI R AT S 23l 1
SllR T AT IS A RIGEATS RE AR AR - B BT o B AR AR



*XEHREFF - FERAFH RI0244A

THRZEARER - BETaElECEABFEEE > FRIZETSA R
B~ AEIBEZ SR CE > EEHRE A EZESN - Fibisd Z AN A /A H
HEBEEABERAGE S - trreh S 2 B R HRET Ry o H—EAEERLED
FIZEFHIEAARE > B2 B SRR A ZariE T AR A E
DB -

() BRAE  BmEAAREENESI > EElECE R R T = BUR
Hiyz— ZFr#E 2 ANEREFEMHEL TaB AT, - HEET
SREZIEAE RT3 AR - SHET VA ZER > INBEERSRE HEN 2 R
RILAEREI - ALl TS LIRS, h2IREE - R ES A E IE
SINIER > — AN EOREHIRETR - SHREAVES) - RSS2
RER o BEL > S SUE SIS S T LA Z R B S AN

(Z) BEMERN : SIS SRS NEEANEESIIA S - F MR
ZHETTERANG 2 ZEE R - R T S CEEITREE  NE R
FISTHrE A LIRERRE - HBERTTASGT MR ASHE T LA Z B
o MR TR EAE ST - HE NSRBI ARG & - Rl
BEEAEN - —O—Filtk 2 EEBAE R Gtk =R e - &5
& MEESH, T ERSS R AR R TS o DUeliSdlE
ZAlGRA > WAF FysVFERAEZ — - B S E SRR A Z5F
AR A RERHEN: -

(P9) ANA BRI : S BRSO A AN B Z BN -
AR Z2B 3 - Kk TP EREIRE T WE - sPlE T OIEZ T
RERTRLER - FRBBUE RePiS s - RNEEF A RE AN - i’
MHREEREIEESHE - B8 © SR RSESIARBERE Z&GaeHER « #F57
BRI AT RERS  MEF ARSI EEEERRE 2% > WiRHS
JIFEFrsR I IkAE 2 R N ] > DUFIE B - $B1IE > SfE s E RN
sl SRPT{sE P Z 5P T LR B A S8t -



ARASMXBERIERFEPOEZIEREIIAEY

(2~ BElSEX EXREMIIRERFHEPLERIEL

— > R BRI 2N S K ER T SMESCERRITRETTE  NE (B
bt > 2012) - BAMRZANIGRERIE 0 B T E S RENGE , ~ T HER ISR
Ko DA, o SRR SERE R ERE HIRERAR - £S5 E R R
5 > 3 ISR R RS T 25 T8 - @IS+ 28E - S+
=25 HUEZESEAE - A - 3 BSR4 T R e RS
At e P—O—F KB - SN ANBEARBRERIN T -

K1 —OFRELERREEIRSHA BRAZ R

=L IVRIUN
BEIHATH RE
B 32
PR T 7
40~44 15 2
45~49 5% 10
Fife 50~54 5% 11
55~59 5% 10
60 5L 13
[ 12
BERE = 31
KEEEFL 3
NENE 35
N RERTRE 2
S ST
EXER (BABEFE)
EH) 46

BRI © AR R TR -

T SRR O IR R M ¢ (ORI EETE L T e R | S A R
FoLEBESYI| N R EftE ) e -



CXEBHEEF -

FARAEF = RI10244A

(—)

HEIESE « ZUBRESE T HE LS ABAS - FuBE - 55 - A
DEFEHE - AHTBEHBESESRZ 2EEHE - AR L EEEET
#FH GIERBERUEERSINARZBES —E2-8F) - LHE
firsPF SERFEE 2 (r2WE > B —afE REET hZELE - fRillg
IR R R o WNEEE R FGEEE N REAEIEA
S LB E AT WA ChrE A SR -

() ST H B RaRNRAL - EHSHR - SEE SR ORI 3 PR I
SPAITE > B TNE (ER8) S5 ) R " OGEOIBH - S EBIET
MTE - EEREdR T AREEN, R TR o Sl
SRR TR, o R EIGRER T ER/ RO S - Pt
WEEGETA THREST, - TRIRERRA - TN, - TShaRRE
F10 > TRBERETT ) K TBURITH ) F 6 BUUEILLIREE - K TEEA
Ao~ TEBE, - TEEERE ) R TRARS ) F 4 HEERLR
BE © BLON - e mb SRR P R BESEAT Rt B T DUE SR - WEEIL 5 3l
2 ITRGESRR o DURTy 2 A - AR T R AT A A
FIRATT -
K2 AT E R RE R
SEMTE| BRI EMEEYIS | oREENIs | SPEEE

AEEE | BUsE | NI | B | NEGE |5/ | /NEE | SRR

s AR | ERE | DR | S | BDRER | 0T | Bbae |

SIS AT v v v v v v

EEgr | v v v v v v

waEE | v | v | v Y i

Egdr | v | v | v

BEAS | v |V

EHEE v v

TR v v

SheERES) ‘

B v

BORITH v

BRI © AR E TR -

« 10 -




RE S XTI ERFEF A LHREIHERE

(Z) BA1EE  SPE B 2N ERER 2T R REER - fRlE i slE

AT R o MO [E A
= patE (BEEX) MEGR K TSl EEEITREE T2 101 Al sk
sFEIESEMIE ) - MR RS EEEAT T

(—) RRMbZAIGE T « SIS SEEac S ERAT ~ R 2
ATEFIR ~ ERGFRIR ERERIA > WL 2R E PG E - FERE 3
BEEEY ~ ZERTEVE - TLUSREHILEVE - PEIH Gl GRAE AR 20% -

(=) HELBGREERFR : §| R 22l E BT T REABARETELE
Fallsk, ~ TREEEANBBRETIS BREAEIGR ) BT BEEEREA
BENMELEESM, « "BOREEEES | SR8 - HaVE7=(H
BILHE 2 2H 2 PRI 2 G MBS - AR
BEEHIE 2 o e B 2 B REB S > TSR EEHE - I SRR
Jk45 10% ©

(=) EPLIRAEREN « (RE A OIEESRME N B SGETEA  HET7 Uati
FULTEMREE > o By T(EZEAT ) - T EREEERE REREE , K T REE
%) ZPEEESR > A AREFE SO H R R E R - PRI Gl SRR R
30% -

(P9) srlsiEmiseny - B " BEEROTHRE ) K T BSMEER R
F 5 FISRAE AR 40% -

VY ~ S8 SR h it L R RE R L 0 i

ZHHVEM MR L EEEEE A ERE 28R - el T OEESAITE
AR T SRR A ) DIETE T AR (BRFE) L o LRI R E
B T RIS ERI - MRS ER e E TE - frdllg D 00AE AR
RS K| RS TR 1% BRI T » S RIS B R S s S 2 T
B R A NARUE (content validity) ~ R (construct validity ) Fz5F
T ERHENE (inter-rater reliability ) #E{To7#f » M B{R G/ SRELE R AHRAME: - #E

© AT IR S S TR AR LA A T © RABA T BB IR
) 7 -

o 11



cXEHEEF - FEAEFH RI0244A

TRAERARE U (criterion-related validity ) &g -

i~ HESHEXEERIEIIRERFEPERIEER
WEDHT

DU s S+ S #HEE (R S R el P R Z S5 SRR AL - G0 BRI S ~
FERUE RGP BB ITEEIR © BEAh » i g (SR G SR e g Kl R Y
SR TR IS AR I HEE R -

— ~ BEEEELRARHE T Ok B iR

(—) BRG]
1~ % FRRIRAERS S © SETHIAS Y T IR 3 SERER S A
2R 3.0 (ABERAY SR ATBAS) F 3.6 57 (ATHES FE
WEEE) o BEERERIEG 04 (ERESHFIEAHIE) B 07 (AHE
SR B IAE R EA 5 BRI IS ) - SR AT ST

TR FEATA -

K3 HRHERRGE PR AR

SR T H ST I HEAS 1T &5 Z ¥ 551 Z e
G gaxill 3.2 0.5
SR 3.6 0.6
INEEEHEAR H B lnh 3.4 0.7
BT 3.4 0.5
EEYNA 3.0 0.5
JH i lnh 3.3 0.6
R BT 3.3 0.6
EAEYN 3.2 0.5
M AT 3.2 0.4
N () B 4 0>
BT 3.4 0.7

BRI © AR R TR -

. 12.




RE S XTI ERFEF A LHREIHERE

(Z) WERE : ARNERIERIEX - BFEEH T ERE VI RS S e iErr
BAVREEE - EEEIE T TIEER), - TETEME ) K TEBUEG 3 B
ZWras (SRd 0 2010) o T EPESCEREIREE T2, Frid T 2 e e
(s PSSR SRBE > B A O A TAEBE AR AT 5 TIESL - FEael T H KT
ARSI - SEEEE R G I S EHEEE - FEEE A PIEE - R
BRI EREE L ETPHEA - EMEREEHNKE BFER - il ik
ANEFIEFRER B RAIABESE T - BEU EZERABEE
Z R R A el T A R A N ERUE -

(=) BHERE : B EERE T 0IEER RIS E ( convergent
validity ) - {HEFIXE (discriminant validity ) AR EE + g B EFEHI
TR Araf 2 eetsim B A= R - REBUENE - AEEHERFII LA
Ty ERRAE R ) B = EAHRE (TRENSFE A > WA EEE s - B0EE
BHAGAS&ET) -

ASGREA ERPI L BAVEF I AL o (S5RANF 4 2R S) > &t
B0 ZEHL 3 (B D IEARRE 72.996% HYSERE > Hob o TAEEEG, & 34.172%
RS HAOR TR ) 20.749% -

ERADATEEREUR - B E M TR R ) BB o Ik "R
RE L - BEASREARRSMATTAS R EE - BN THMNE  (exercise effect) fZEEFTEL

( Petrides, Weinstein, Chou, Furnham & Swami, 2010) » [t A do A R E 2E

SERENEN EHIFH - MHFREMGET A S KaPE BREIN - BA T REERE

"MEWTH AT RARIRA 8, ME 2 HEHE T IR E EEE S B E AT
fAHRARVEEH LR - P T B AR 2 B FERIR AT /R E - Gl - T isEdeE
B¢, BT ERSET R SORSZMEEELATEE T 4 BT R NN — 2 (Lievens,
2009) - fEEWLL - HEERTAERAERPN ZEAHAR "R, - ENREE
EREETE » B TEERL ) b BRRE T el ST BN - DIt AR
E2NE - DUESE REE K24SR -

T Ry P SCE AR R BRI K SR TR L R R LR U EE A
€ (RE 8 - FEFEIMNIEE) > SREgoHA (Analytic Hierarchy Process - fiif
AHP) EfTHGHE - DERRE S SCE B 2 Bes A -

. 13.



cXEHEEF - FEAEFH RI0244A

T4 FAPH T E R EFERIRAE & R0 S0 i B s s S

S A A AR E
R S HEE% % R
1 4.101 34.172 34.172 3.371
2 2.490 20.749 54.921 2.765
3 2.169 18.075 72.996 3.093

ZEAUE © R IHT o
a. EREAMBER - AP IAEE DHUSRE R -
BRI © AR E TR -

K5 KRl TH REHRIRAE < U

T

1 2 3

R HS- RIS T 730
EEHS- R 798
EEHM-BREAL 807
EEHM-ERE 661
EEHS- 793
Rt BE-8 AL 867
BRI S6 - 934
T RE I B8 - 2 849
B & e - SRS S AT .699
(S - T R A 826
S 5 - P 1 843
BT - i e 876

DD I I

T, © EHGT5HT -
WERE T ¢ WERE % © & Kaiser H5AE(EAY Oblimin 3% -
a. BBILRLT: 6 (LY -
BRATR : AT ETHIE -

(19) P& MERE : sl T RFoEEEE ) - (WSR2 arE SRR E—Z A
SAVEF T HEATIERE oA > HAHRE MRS - R T RPBREIER ) M > TRR
G EFER 2 — B o Rl TR ERIERE L o RIIELIE 2
M5z T HUGEEASRrY ) BT ERE SR T ERE ) DAY

. 14.




ARASMXBERIERFEPOEZIEREIIAEY

 SERTHER AR S SRR
* HELEAL : RGO —FEH A T s lE s ER

TR T% 101 4
gk, BRI (BB WIEE) - RTINS
b BT AR BB N (B B B
Y -

* WREES R R B - BURRAREE - ATGURPIZ BEER TR TR

WEoAT L o~ TRIEERER, - TERREIL, - TSRS, o WPl S OE
ROETTEBIRRE 2 55> - &8 TRV BHEEE ) il SR IGEE &R

£ TEREE AT, TRIRERRE )~ TEBSEIL, FReEEmE A o W REE
M BURW G &R B2, (L Spearman’s tho (REEI/ ML 0.5-0.7
> AHBAERAITR6) o °

6 HBEEPEERERR i E o LR S EERR

. SRR | s oyt | rREAe | DBRERTY | G
el e 6827 608" 320 076
SR AT | BEE M .001 .005 105 386
4 17 17 17 17
HERA S 395 5347 262 155
R | B 058 .014 155 276
Spearman’s rho {5 17 17 17 17
¥ FERA A8 486 758" | 5610 | 455
BRI | 024 .000 .010 .033
IEEe 17 17 17 17
TERE %5 337 537" 158 409
HiEh | BEE .093 013 272 052
{85 17 17 17 17

O EBE KA R 0.01 1y > AHBARTE -
. AEBEKAE Ry 0.05 B - MHEREE -

BRPICR -

AW ETTRH -

Y OERA TR EEIEE ) ERTTE ) RGSHEES TR E e 2 s R

IRFTREHY T BORAERE - SLAEBEGREEN R TR EREIER ) o EATUERE(EREGE 3 (LY
EEE 6 (II2HE > % 3 (IsV3E RSt 2 BIRIMEE - J9IRERI I - 12

DIE ARG TS < L 8 Rz 2 B IHABRE 215 > SWEHIRE 2 T BUEH —
8 (HEdor) -

e 15«



*XEHREFF - FERAFH RI0244A

~ B R Ok & R S B R g R AR B & ST A
LS

(—) HERNRREXRBL « ZNFlie . TEHBRAEEE | (R OLEE - BT
M S S5 B ER R (S BAE P BEEA) - Bilfe (B2Eg ”)
z EEBEERHE | sTESRIELLY  ERATR 7 - KHEHOTHEE
BN RSN > B T BT s 0 W éé%*ﬁ%%
(Pearson fHEHE £y 0.393 » ZZEKAE) o

£K7 EHBEIPRZEEEEER IR E R A TEIRRERT | R bR
o || ST B 45 B B RE 77 BEE A
Pearson/fH[#E 393"
BT AR T BEME 029
(&% 24

BRPPOR @ AR AT -

(=) fialniiskae 281

1~ SR TN ) B TORWE ST AT ) BREEMGRE - B T BUEERNE | FFE
w R A EE MR ¢ st o BUR > DL TR, K T SRIE AT T
REE T LRSI | SVEAE A AR (Pearson AHRAE R o3 %y 0.463
e 0.356 > EEBAEIKAE) o Y T B | GHSHIER T BOREE
PIEE | SRAEFTERE 2R - IR E A% - BEiEEEMmITsE s
TR ) R TEEMR ) J7EC EME B AR RRRE R o A
SREUR TR ) e TIRES T ) BREEEE 2 291 o B T B
FE | RFERGIRES

2~ EHENF TIRWESIAT 0 B2 T PIREMRDR ) WREE R "B AERT | AR
HEFENB et ®os > BL T SRIg i ) R T AR, $R
TEEBRESTE S ) AEEEE (Pearson HEAETHIR 0370 B
0412 > MIEREE KAE) - BIBENG/E EIWIAE < R EE - £ TE

T

« 16




ARASMXBERIERFEPOEZIEREIIAEY

HIAERHE | RERES -
3~ TEARRAEST ) WRRESL TRSRRALAETG &3 ) A BIEM ¢« &t o
BUr o TEIRELL BeERtomeE o £ T ERLAUEERY ) TR
RN’ EGS (Pearson AHEE{E 77 Ky 0.319 - ZEEIE/KAE) -

Fe8  EHIRIRIRZE S R E R AR i KA R GEAHR o A
T ——— T s i | PR | ST | I | M
Pearson fHRE| -.235 -016 -.057 084 319
GERELAE G R B 134 471 395 348 .044
(e 24 24 24 24 24
Pearson #HfEH| .356 199 149 463" .087
G S PR .044 176 244 .011 342
&8 24 24 24 24 24
Pearson #HfE| .359" 382" 273 172 142
ExETT |BEEM .043 .033 .098 211 255
{18 24 24 24 24 24
Pearson fHfH| .323 378" 240 250 074
ERET (BEEM: 062 034 130 119 365
(B 24 24 24 24 24
Pearson #HfEE| .370° 412 279 227 119
EHIREE | nws
ey M .037 .023 .093 143 290
{5 24 24 24 24 24
Pearson fHRE| .229 140 151 -.041 033
FUESHTH L | BEE M 141 256 241 424 440
(B 24 24 24 24 24
Pearson | -.058 -.048 -.087 241 -297
BIYMAYE | e
. o |EEEME 394 412 343 128 079
PR S (L 24 24 24 24 24
Pearson fHEE| .299 261 201 191 -.007
G 4 FAEME 078 109 174 185 487
(&% 24 24 24 24 24

wk AEREE KR 0.01 B > FHREEEZ -

* B KAE By 0.05 B AHE

BRI © AR E TR -

AR -

o 17




CXEHEZF - HREF_H ERI02F4A1

(Z) HERFW = EPIRUERABESUE AT - RS2 R AR S EAHRE 7
(IREITEARS ) - MBI REINER - 29I R SERENR - A 1 4
BB ARSI HEABRRESTIEZ TIEER > 2 LUIskEAE (IRENE
BERAE) TERAE - LHUA R A SRR AR B SR B g RSP R AR - SR K[
BB YRRAETH H BB R - o] DUSHI - Al AT T LA E ST R aERL
B HALFIGRESTR & 2 BT - RN - B AT R0 ORIl e 2 5
B OWERRE EZRE

b= ~ [EIREEYsmEA RIS

B

15 FAAERBRSERC Y JE0E |- SN SRS  RHIA TP RE ST,
2 AFIBARIRE R AR -

\

— ~ KR T E he b I RE R > SR b Z R

e HERERE T - BURATIS4S SR AR A DA R AT - FEEERTREZ 7Y b
MFETRZE - B0 ZHERRE 2 SR - (PSR E - 5135 BFTHEmAE
)8 2 B R IR AE R S R 22 - AR RUES - e BRI BE - AEREEEH
THZBEE - WA mIS MRS T /iR 2 ERE - A B E 226H -

Beoh - B ER T EEE B E NS T TRy ) SRS SR BT
SEEFRESE R o R R OORFTEIEE Z PR - B0 ¢ 1 (s B R
ISR 2 2R - 37 BFEE | REBCRIFHS BT - 78 T 'k
T85> BB{T > WAHRRGTERC &2 - AR EN TR E e E B 5
BB R IERERT Y o BRI R S R TR - E2 T4 LR

(online assessment) | Ffiy » <2 MERARAEAL ~ S22 5F o0 B B8N S A
M (FE—lE 0 2010) - BRERARRAE PIEHEEE OO AR L B 2 71 -

= FEEUETTTHBIBSSE RS - RSB TR K K
fik. b B SR A LB A SR » S SRBEUT B 53 B ik

.18



ARASMXBERIERFEPOEZIEREIIAEY

SrETEIE > BLEISREE RET AT i B2 G R G B S E AR > IEROR ORI A
Btz etk - BEHE —EZE -

R LA e R B B2 T P B = 7FBI%'§J Ry RAEMETEHE T LA B 24l
Fll&1T RO B TR » AR E— D B2k 2 TIERR RS
S BEEENEIE > WFE% T TEESER ) & rﬁi%z_ﬁf B, > Pl 360 RS
[ BUSREAZ MR RE ~ FIE @S e b 2 Bkt > M TSRS
oI o RS RTER TP VR P Y B PRI -

=~ PR PREL - s LR K F BT

Aasha o TR WEET K KEEMTHEEEAM (Cook,
2011) - BIfEEArHYETE A AR TR E EAMA )T - 2L Elite i 5 Ll
iEpRaTPEE Bty Zab'E - BIL5EE ZaVPor ikl - BB REZ 3G ~ 5 2R
A~ BREEZ MRS BRBIERSTE Z AN - RERUILHEY - R wE AT
BRI ITHIESTT -

HHITHE > RAFETEE SR R EETHE EE - DUECRSTE 2R aFAD G BT
TR > e EIRMEPAREA - Bt e TR RES - BRI TR e F A
BATEZENE - b5k FISHE AR Z RIRT R > 55T TITRieisdk, » AN
aFEE Rty - D/ NaForaRaE © Sl fRekss i s UHET TRV I - UIEST ke BT
oy T VETTRRAARE SR o R SRR ] o R T HE(T T AR (pre and
post) M, B - WFEIGETEFSY - DISREIEE A0 - BE Rt o &l i
FEHER R 7 Z S0 (Cook, 2011) -

 BRIUHIE 2RI R - B L e

FHEIS M TR TP LA E T 2R MRS CERAESN - 2R S B
AT BRI > TRERN/ VIR EANATAL - 28NS 2 MIET Ry 2 iR -
a0 ZHFE TR ELZIERIL (pre-AC knowledge) | AR B &ERZE
S M E AU SUEE PR 2 RS SRR - 2 E S IR S 2 18
o HEPHIHI SR G OCE - RMEERI " AETR ) Bk TerEs (2 E
e % HESHE -

. 19.



CXEHEET - BEEESN RIQF4A

AR T "R 2 (assessment security ) | FERH 0 EEEGEHEEE
HuenEZ BALMMER » BB aaR s TERERE LK - DR T HEL S
ML IMER B BRI T B 2 585 - SRR Z Brss ~ S B 2385 - I
1R BT T 2 B R B B Bl A R R (S50 -

T~ BOTHEEVIML - RSO R A

ONERFTAE R LA PR A Z BHERFIIRE A JEAIR A5 TRRR IR SR - M
PSS M SR P A sl 0k - B E Tk a1 st - Pl 2 52
KBES>ABTBEETBE  F T EBERS T =BEES HURE > EAN
HHLIA FERE 2 ABERE /T - WHRREPHI TR (fla0 : EiSEm - St
B ABEEG  BERW - EESNE) LGRS - REAZISREE L
5 e

FEORREARTT G AR - e B =/ NI & FEA 2 B3 Uil -
/N R TERL S AR SRS 28 MR T AR B EH R - HERE AR 2
TERRPIRETEA - $TEEYE RRPr REETHE s 3Gt > HEARRENE
KR U] -

N~ RS ASHIERS T - SRR RRT R

AR TR Z R RE R S R B D oy AR R E A B TE (RS o
2008) - HETSNERAFSIER « Mk HIERE SRR 2 RFEHEREER - (F Rafi
FEZEE TR © ¥ RIIGESMHERCE MENBERET R 3 £2%
SMITSE - SERHRBE AR HIBRE R Z 5% -

Rl Bhatir 2l 2 &b B B ISR E KB MR R > DR R SR S EA
SPE B RTIER A Z ARBHFE - Bk P S E R SRR A SR LIRS > AR
H7A 2 B NIE B 0 5 AR E RN TH - DURFHEBRHIER4S R OF [FE/E R el o0
ARG 2% o NRKIEE > B E T AR HIEREE R BT o LR RE R
GERMH I L2 - EITRAIANE - WSRO TIRE -

.20



RE S XTI ERFEF A LHREIHERE

s +=5
5& N iOoo

e PR S E R TR M R (A LA BE R 2R - ORI 28 P R T L R S i 22
ANA Flltg Z sPsg i A4 HHEER SRS ZRIERHERON - A ES S
ZBRRE N B2 A AL IR B P YT B3R - BN (E A R A AR 2 M 2
> BHRIIRGEE - eSaReEsR iRl - IBRLIZE b il Z B SRS e R AR - RS2
THE N S ARG -

EAARBEEEER > RNE AR E A > FLR 2 R RS - B AL
FIEAE B LR AIIRS] (Steffens, 2011) -~ ®& @ FESMEFTARLLZ T
TEOHT ~ AR ZE RS RV TREARE 3% - 2I05HE NBERFRE 0 - #dTHT
BHHEA 2 ~ BUSE BRI AERR e < 5VF 8 - RUrEEE B2 s
735 o PRAIG R 3 2B Tk - FEE T OTAECE APS B Ry R PE Bz > A
ZMZ R E BB E e T &

AERBS NS EHE TOAZ B > ERW G S RN - EiERE
B > A s REME AR L Z ST - mPE S E S M SRR F R LA S
ST E N > EZAETTARRE S RUE 2 Al S A TA] R SH AR T S AR AR
He o ASGERBISNTEE A ML - AR(E T BEIRE S 5T - BRBERE L
it MEEEENE T WA ERE - BEEHE T WARARR AL > HFA
HPIAESE L TR -

Y

Fulbe (2012) - SREXEEINRESE - =10 Fulb -

PRgEE (2005) - EHBEERFEESETL - T&RD MREN > 5378 > H 1-18

SER (2011) o 5P HOEAE S S SUB B2 A R p8eE © ABITEL 0 56
174 HH > H 39-58 »

Bl (2010) - FFEEPOEBANSHE X EEIZHAE - A A\ B RESERIZ
BEZEsEmE - R -

« 21



*XEBHEEF - FREF=H RI02F4A

wons (2008) - BIEAREREE R OMBER - ARISEEBWHERIMEZHAR - TR
{EREZFENEEFT AT 5w L > ARHIAR - ZdE -

w4 WEE (2007) - P T OVERKRIVEEBS K HAESSFEE ZEM -
T&D R > 55 62 Hf > H 1-13 -

PRESE ~ BN ~ 208 - TRAE (2003) - BEHARERHE T Os RS RS R
S SRR TE - ANBREERBE > F3EH5 48] H25-37 -

Borman, W. (2011). Computerized Adaptive Personality Scales: A Military and
Corporate Version. Paper presented at the 36" International Congress on
Assessment Center Method, St. Petersburg, Florida.

Bobrow, W. (2011). Assessment Center Integrity: Does the Word Get Around? Paper
presented at the 36" International Congress on Assessment Center Method, St.
Petersburg, Florida.

Cook, K. (2011). The Sharpest Blade Gives the Finest Cut: Keep the Assessor Saw
Sharp. Paper presented at the 36" International Congress on Assessment Center
Method, St. Petersburg, Florida.

Fairley, N. (2011). Assessor Development: Are You Doing the Best You Can. Paper
presented at the 36" International Congress on Assessment Center Method, St.
Petersburg, Florida.

Gibbons, A. (2011). The Problem of Motivation in Development Assessment Centers:
Implications for Performance and Subsequent Development. Paper presented at
the 36" International Congress on Assessment Center Method, St. Petersburg,
Florida.

Hoffman, B. J. (2011). Understanding the Criterion-related Validity of Assessment
Centers: The Neglected Role of Leader Vision. Paper presented at the 36"
International Congress on Assessment Center Method, St. Petersburg, Florida.

Holt, K., & P. Bernthal (2011). Benchmarking Assessment Practices. Paper presented at
the 36" International Congress on Assessment Center Method, St. Petersburg,
Florida.

Highhouse, S. (2011). Looking Backward to Move Forward: Early Origins of Exercises,
Dimensions, and Assessment Practices. Paper presented at the 36™ International
Congress on Assessment Center Method, St. Petersburg, Florida.

International Task Force on Assessment Center Guidelines (2009). Guidelines and Ethical

. 2.



ARASMXBERIERFEPOEZIEREIIAEY

Considerations for Assessment Center Operations, International Journal of
Selection and Assessment, (Vol. 17 No. 3 September). Retrieved April 8, 2013,
from: http://www.assessmentcenters.org/pdf/ AssessmentCenterGuidelines_2009.pdf.
Kirkpatrick, J. D., & W. K. Kirkpatrick (2010). Training on Trial. Retrieved April 23,
2013, from: http://www kirkpatrickpartners.com.
Ledford, G. E. Jr. (1995). Paying for the skill, knowledge, and competencies of knowledge
workers. Compensation and Benefits Review, Vol. 27 (No. 4): 55-62.

Lievens, F. (2009). Assessment Centres: A tale about dimensions, exercises, and dancing
bears. European Journal of Work and Organizational Psychology, Vol. 18 (No.
1): 102-121.

Mansfield, R. S. (1996). Building competency models: Approaches for HR Professionals.
Human Resource Management, Vol. 35 (No. 1 Spring): 7-18.

Parry, S. B. (1996). Just What Is a Competency? And Why Should You Care? Training,
Vol.35 (N0.6):58-60, 62, 64.

Petrides, K. V., Y. Weinstein, J. Chou, A. Furnham, & V. Swami (2010). An investigation
into assessment centre validity, fairness, and selection drivers. Australian Journal
of Psychology, Vol. 62 (No. 4 December): 227-235.

Spencer, L. M., & S. M. Spencer (1993). Competence at Work. New York: John Wiley &
Sons, Inc.

Steffens, J. T. (2011). Adaptation of the Assessment Process for Small & Medium Sized
Public Safety Agencies, Paper presented at the 36" International Congress on
Assessment Center Method, St. Petersburg, Florida.

Thornton III, G. C. (2011). Employment Litigation and Assessment Centers: Issues,
Potential Issues, and Non-issues around the World. Paper presented at the 36™
International Congress on Assessment Center Method, St. Petersburg, Florida.

Westhuizen, J. H. (2011). Computer-based Simulation Technology as Part of an AC,
DC, and EC. Paper presented at the 36™ International Congress on Assessment
Center Method, St. Petersburg, Florida.

« 23



*XEBHEEF - FREF=H RI02F4A

The Reliability, Validity and Future
Prospects of the Assessment Center
Method Adopted for the Training of

Senior Civil Service

Bih-Hwang Tsai ", Jui-Lan Wu ™", Pei-Hsuan Shih ™

Abstract

The “Take-off Program for Senior Civil Service” implemented by the
Civil Service Protection and Training Commission (CSPTC) has employed
the Assessment Center Methodology to select trainees and perform
assessment of the learning level and effectiveness after the training. Among
the major issues that arise when using the Assessment Center Method is how
to effectively assess competencies of individuals. This paper discusses the
position, the goal and the process about the Assessment Center Methodology
employed by CSPTC. Through a review of the development of the
Assessment Center Methodology applied recently by foreign firms, CSPTC
has conducted studies to verify the reliability and validity of the Assessment
Center Methodology. According to our findings, the Assessment Center

Method indeed possesses a high level of content validity, inter-rater

*  Minister, Civil Service Protection and Training Commission, Examination Yuan.

™ Director, Department of Training Assessment, Civil Service Protection and Training
Commission, Examination Yuan.

sekok

Section Chief, Department of Training Assessment, Civil Service Protection and Training
Commission, Examination Yuan.
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reliability and criterion-related validity, but is short of construct validity.
Finally, on the basis of the findings and the development of Assessment
Center Methodology, this paper suggests some ways of improving the
Center’s efficiency, including standardizing the assessment and making

assessments on a fully scientific basis.

Keywords: competency assessment, assessment center, development

training for senior civil service
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On the Reform of the Public Service
Pension System from the Perspectives of
Remuneration Structure and Retirement

Income

Hui-Ping Feng "

Abstract

The Civil Servant Retirement Annuity System is one of Taiwan’s four
major annuity systems designed for military, public service, teaching and
labor personnel. Since the programs of reforming and planning the
retirement annuity will not only influence hundreds of thousands of
incumbent and retired civil servants but will also become a concrete
indicator as well as a comparison to other annuity reforms, it can be foreseen
that after the Act of Reforming Annuity System is sent to the Legislative
Yuan for approving, the government will definitely face plenty of suspicions
and challenges from the outside. This article will first focus on the structure
of civil servants’ remuneration and retirement income, which can be derived
from the upcoming act (drafted by the Examination Yuan and delivered to
the Legislative Yuan on April 12, 2013) governing both the public
functionaries’ retirement and the compensation given to their surviving
dependents.

Meanwhile, controversies have arisen over whether the Principle of

* Executive Officer, Legal Affairs Committee, Directorate-General of Personnel Administration,
Executive Yuan.
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Legitimate Expectation may apply while enforcing the reform on annuity
system, especially on those who have already secured the property rights
under the current legal system. Is it necessary for us to protect these rights
based on the principle? Or how do we ensure such protective mechanism
while enforcing the new retirement and annuity system in the future? All of
these concerns about our future annuity system are discussed here as a

reference for our legislators.

Keywords: retirement annuity, income replacement rates, the principle of

legitimate expectation
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Inducement and Public-Private
Partnerships: a Case Study of Privatized

Community Colleges

Pei-An Lu

Abstract

The policy instrument, derived from the spirit of “new public
management,” public-private partnerships (PPPs) ideally ought to be based
on public and private sectors undertaking the public accountability
reciprocally and, furthermore, transcend outsourcing, privatization and
contract-out for building a sound and long-term relationship. After the PPPs
with good intention have been initiated, the government plans and
implements inducement for strengthening the relationship between the
public and private sectors. Surprisingly, it has resulted in many unexpected
shocks.

This study is grounded upon the planning, implementing and outcome
of policy instrument. First, the author makes a description of normality and
variation of PPPs; second, he probes what impacts have been made on PPPs
from inducement; third, with a case study of privatized community colleges,
he uses literature analysis and interviews to induce the context of
development of privatized community colleges and its PPPs, and how the
inducements (i.e. campus, grant-in-aid, performance assessment and degree

meriting) influences PPPs and the performance of coproduction. The finding

" Ph. D. Student, Department of Public Policy and Management, Shih Hsin University.
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of this study is that the inducements do have some unintentional and even
dysfunctional impacts on PPPs: first, the private contractors without their
own campus would bear higher risks; second, the relationship between the
public and private sectors tends to become asymmetric and reluctant
collaboration; third, the advantages of collaboration such as service
diversity, community-based services and deinstitutionalization would be
reduced; fourth, improper encouragement for myopic behaviors and hasty
task planning could happen; and fifth, there could be unbalanced and one-
way accountability of the private contractors. These situations show that
both public and private sectors have to deliberately deal with the orientation
and legal foundation of privatized community colleges. In the meantime, the
government should lead a symmetric and reciprocal partnership positively
and try to keep the private sector from being controlled and dependent, and

to keep the relationship well-balanced and interdependent.

Keywords: policy instruments, inducements, public-private partnerships,

community colleges, privatization
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The Federal Employee Viewpoint Survey (FedView survey) is a tool that measures

employees’ perceptions of whether, and to what extent, conditions characterizing

successful organizations are present in their agencies.

- 5| HEBRAFEEHE (U.S. Office of Personnel Management, 2012 ) B4

[
il

N

EERERIGEREPYERCRGK - a1 TEREWL, - ELIEEREBUTES
PAZNHIEEENEE - [HEERFEEG A LB &S E  EREEHT AR
AR ERFETHE - IMBUFAE_OORFITRE ML =2 > NERT " BUF&ERLS
FlvL L o PREEANRKIAVEER] - SRR FEBUT Z EMEENT L - BuFry " &R
B, B TOASREY] ) EMEERREERETEEREESONENEZERE - H
= T HNESHERAR ) BT NEHASIEN ) Wi RESREI B R AR

«94.



WEM  ARERE A BB ERBUTERZ BN R

2wk o EEANBEHERR  —ERIESHVR & - TRV EE R TRENE B
THVREED R AR - R R R AT OI T B T HGHE - SlE AR 4
GRATED AT BIiE BAF SRR 2R Refa]

MEENEIFCEAE OO/ \FERNARET 2B E R 2H T/ - EIEFIA
ZefER — OO /\FHMZUR I T ETHIEECEHNE (TGBS) » M_O—4F
A RSB A - 8 TGBS I - fEIGHE T - REEE IS MR =AY
B (&R0 #EESNE RS L - BB E TRAEPIESME - BN A SR
FHVAHBR R TEEA A B P IHY SSUE BRAY R SR BRI A B - (HAE A S PIRTERBUR N
VS EREREREIIEE D 5 B0 RS RAVIE LEw S CER] - #5 B — 1R
WY NI A BT o i - ABEES (B4 > 2006) ~ BIE 3 COTER
2004) -~ EFEBEEEE (MRl - 2004) ~ GEAE (HOHHE > 2004) BCEZE
RERERHIE ERVERE - A A BERGHG BRI (PR - 2003) ~ fTBU
REGE S (FFRElk > 2006) BCEEAAHIE (=% > 2006) -

R PEIEEE Y AN TEFZE (evidence-based public administration ) FYF S H
% T O— " FEEERENER  EAEBRE T (Analysisi of Varlance,
ANOVA) ~ MBI T R Z TR T - ZEORAEFTE S A B HEN s
RNERKEWE » JOHERUAHE R AR E - I BB S —H - 5T
HEELH A S b R AR IE S LAV AHARME 155 8 - HR G s 2 2 Rl 5 DA
FATE s BRI b SHARFE ST ~ 4HERE ARG A A 5 =F M S P R ERE
BRI » HEIT T Rl Ry b HERURT S BUR P ST A4 -

&l ~ XEIEsmEaA R ErEXER A

R FEPORHZ R BASER R BN R - ERUFRR S E e L
KRy ORI 2 ERE Ml TR EAVEERT - W EEBUR Y BUF &85 Bk R %
( Government Performance and Results Act, GPRA ) ~ #8454 HFE ( President
Management Agenda, PMA ) EAEZEZV(E554) T E. (Program Assessment Rating Tool,
PART) F&EHETER - SO HEBUFHYERE (next steps) RAREBHEEFUE
F o FEEHWOEEHME TR > APEET o REE R R AREHETER (KPD) FAYHT

«95.



*XEHREFF - FERAFH RI0244A

2% o

MEEWSHEFHBIFEREMRE (GPRA) » H OO —FHEFFZER
EHIHIE EAYSCE - AIETHR T ATEe T SRR MR AR R, - —OONRE
FRAGHIESEHIEE > i —OOJVFEETH 1T B AT S R i S B B
B o HEASF#EET R (balanced scorecard ) A ARET S TRAVHEEAR » ZA1M0
HARGUAYE SRS IR A B S - SUEHE TR TSR T S A A
B [HERImHVHS SR > A AIFELUERMMAE -

— ~ AR

AHARAGUAYE AN & MR S A R G E MR - FEAEPIT 858
FEEIFABSFIRVEE B REFUEE 2 - B MR BU IR R & R R BRERIEUE
77> Sander 81 Leeuw (2002) 52 RBURFESTTIm 1T A& » AIfEHSNHERE - 405805
FEATREHE [FIER  BCRBEE T AT - B EOATE GRS R TP S R ER i
##a (analysis paralysis) FEIRH - fbjahas > B EREERF GUSH T E R BHRAY AT
2 RS 7 EIERVERERIE R -

INFEERFIRY R L SRS R G A B P IRV LA SR R AR EUOR H
B2~ IFEANHHEIR © SN E B ERERERE AR - EHEAEFE
BOHIE_EAYP JEBARE 2 e o INIEFEANTZET - (ESMNERE R A HED - BEBHHERE M4
RS TEIENE - &R EERT T S PR CERIE A KB (perception) ACHEFTEY
{8 B FRAH SRV ERR

PRFAJHZ Brewer 8 Selden (2000) HYBFSE » FEWIZE L EE TR ILE SN
BURHRESI - IR BB S EE 2R £ - I HARYE Brewer B Selden

(2000 : 4) HYIEE @ (HSGUE ML EEEAR S » 23 TEAY - =5
BN RR M - FIARIH (A RERIISE - AR B AR Ry A B - {2
ANRNE T 5SS - R RN FIIEE - EEEE RSB A RUE A4S
R NEEATER R AHARAT FRARARE - AHERGERAT LT SN TR » (EfTEU(EE 2R
B SHERGAT oy R =R o SR AT A [F] SR PRAVAH @R 38 T LAZE K -

(SIEBE0R - ik > 2012 11) -

e HEREHENR 1

« 06 -
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# 1 Brewer Hil Selden 1975 fRAERKL

W1E (internal ) 455K

YME (external ) 4834

e (efficiency ) Type 1 Type IV
EE (effectiveness ) Type 11 Type V
NS (fairness ) Type III Type VI

ERlARE - Brewer B Selden (2000:4) ; {EZE {7

FEAHAR G HIE £ - Brewer B2 Selden (2000) Fr{E R E—ULNFIIEZ
EENIIEFAREER - IRBZAEER > MR A N EE - &
T[S —ERE > B{EE4HAY Cronbach o {HE .70 > FLUHFEIEFRAVEESEARE - (3
BRI (MREZE > 2007 0 197) ;1 Kim (2005) 227 Brewer i Selden (2000) ¥}
FREREREEY I8 BRI I R P N 2 R - BE{EREEHAY Cronbach o {HiS2E
0.8735 » WEIRHER BYF (SIEMRZECR - gkt > 2012 0 11) - HEAHFET -
LOBHFEEIRIIRS T 3ez - AT LS8 EA0A - M - SEE
T I 18 ) CLUIIR BN U E SR -

T~ RHRRIE F B

HBHRBE N A TN TETREREFHEE SN SN > HhHgESR’
(organizational justice ) {EFFZ/EHIH I Hal ¥ B TIT A H 8 > #HE
TAF BHVE ARSI ERA A P - S8 TIEREEE DU TIFERERER - R
Sungjoo {E£ —O——HIWFE EI - HERERECEN TIERER - % - B
FREAHAHRNE - EERESAVHS I ERTHEEE - B THPNESNEEE
WAL > e EA BRI A -
SHAREFE AT o B = 1A A0 2K o > 2 0 Bo B8 (distributive justice) - F2/7
1E# (procedural justice ) DL APEIEFE (interpersonal justice ) o [Fb—FHEmA]ERAKH
Adams (1963) HYANFEHEER » 8 Rttt & a3 5y (Social Exchange Theory) - [t

P BECBINZE TR 16 B > 1% 4 -
P OHLEENT BN E Y organizational justice HYFEEMENZERY T4HAR AT | HIEA FELE
HHmE R T AT R > NI "SRR, —& -
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— w8 TRV PR ZAR B R E A A - sl & TaRraH SR P21
HyEl#z L 5 T AR ALLH - BLEA A CEGTAETTELES - S LR
B FTEdfYAR PRGBS R - WG H ORI ATT R B R B S (4R AR - &
EENHSEFE TR ECIES (distributive justice ) > H2 A S8 B 47 58 FH4H
SIEFE—SEPTEAAY  EER T 2 BCIEERSS - AR EEE R R L R ] TR
FF1E# | (Greenberg, 1987) - DLJ Bies & Moag (1986 ) Py " AFEIES |
HIMES: -

Fredii2 P IER U R ARIER » B EREET "PExE ) 8 " GHERE
“{lEl#&TA (Greenberg, 1990a; 1990b) - f5AVZAHAR -FHY B TEAASREGE 2 HRBIHY
STBCHIRE 2 & 815 /2°F > Leventhal ~ Karuza 1 Fry £ A (1980) 253 FC fm i HE
afi (Allocation Preference theory) - 5t RAFHIIBCIEFPRESIE T HCE G R A H
EHVERE » DURERFTRIERAERY » W T/ CHEFFIERFA - 1 ABRES
BEWRERLE - BT TRAR APRESR - SR TAHSAR AR SRES - E B2 M
EEES BFURAEE ; S5—fE&NIES (informational justice) - 5RHHZ
LLEENEE TEZAINHEREZENR » 2 h R T A e A T
FHRHVSTEC o Greenberg (1987) [F4HAR IE bl sm (TR0 - R | KfE-3%
I8 | (reactive vs. proactive) & " NZE-F2% | (content vs. process ) —{fE[E]4#
H > SRIRENIESEER > g2 -

2 MRS FREER 0 R B QR P

2 (content zEfE ((process
NE ( ) EFE ( )
. AN 127 IE
HHEE
S (reactive) ( Adams, 1965) ( Thibaut & Walker, 1975)
| e IR
BUBED) (proactive) || o ithal, 1976 1980) | ( Leventh, Karuza, & Fry, 1980)

ERIAE ¢ Greenberg (1987:10)

YR ER R T TIAME e R IE SR AUARAS - R T e AR (R R s TE R AR
f& O NEHEERER TSRS IR GRS > B m A TS AR E TS
IEFEFA -
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MR EFEE BAEETNTEREENERRERNE - I B A48 rEH
ZARATEREVESA o IHFTE R R R R (B A B E AV E T Mt o] AR FEER S
B R ERER IR R - BAIEERR > AARIER I EE R T TEME SR
Rf§#EHS (Lam, Schaubroeck, and Aryee, 2002) - (Rl A H#EsmaH 4R EZRAGRCEIRE
RHVEEENE o TIAAHIP TSR 4HAR (E 3R B S8 T Se FHE A A B PRy 2 - IR tiE
SECIES ~ BF ERM OB ERE = fEAMIES - BB TENERIANHEA BE N IE
MHEARREE (FFIEIE ~ Bl5aes - 2011) « HASHYEERAIT ¢

® % 1 GRERGHUEXTAIHFERENER - XTEARAAKAT R
o AR T E B AR

= ~ LRSS

BEATRFA ST - BN ER E 2 BB RS IERA TR - NN EBHEN
F—H - WELEERE T - NEAZEEGFEEA S IREnYET » R E
TERRIET NS 5 R RIERAYIT 5 - 5 PR A R AV E R MR (R ARy I
M BREROCE BRI » RIA SRS A —RE T 4T, -

TAHERRE ST ) WL RUEARIE Newman (1993) WyEESMEE ( T ATTER
A~ T ELEER ) RO T RS ) PR RSE AT B R 2 o A
(&=6Z% » 2000 5 Newman, 1993: 372) - 4H4%#% S7#E#8 Fagenson (1990) HYSRE >
AR EH Ry SR AR R BAE ARG P T B AY) B HEA BRAYAZE (Fagenson, 1990:
207) o [MAHE%H Y B TAE FLAH SR P HEA U AH A AE ey R/ N & sp B Ay B 26 38
J&2 - HEM s BB RS AV EBERE © dHERAV AR I A I I R AL SRR S 1 B R A 2%
5 PlaE HER TR A E AR TTEIG - AR ] SRS AH R &R AV iR - AT IEA]
R AHARAY TS - IETERARIFEEER (Resource Dependency Theory ) HYJEREL » 7
T HEPEE PSR M IR 2 5O E - EAHAR R B TATHEE 4HARE 2 A
BRIz - SR AHRE ETRE g A R RAVEs 2 -

B2 5 TS EIAH AR ST P T (ERVARARBUATT & > WIHE R T4HE - 20 Kreitner
(2001) SR A iEtEZIE Fy T 1S EIAHERME TAVAHEREUATT & » HAV ] RE 24 =Y
B - EA AR A A A s - T AHEE ST, WG AT RE R A H
s BRI R - ARy E SR B TR SRAVAHGRAE 705 B I E R R4k H AR b > T2 A
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FESRAE A2 EAHRHE 50 BT BE TP ECAH sl B RIRY I 2E LURCA RIS » SR ple A 4H 48
BUBTT R - e MR H N ARG AR TRERFE NI AR E
(Ferris, Frink, Galang, Zhou, Kacmar, and Howard, 1996 ) o &A% 2ERYAH AR5 5
HEARNE - BRAEMHE TER TN AR Ea— LA RENE TH
HARE - RIEEZEER A B H A ) e 6 A B P A s By Al b - 1
e LOERVEER b - RS0 ERE AR R AR - NI (RE A EHE N & RUE
EENIEIR=IEINZ

MAEHAR T IEIERALAHSRAE DAV BN - BR T AR E HYE AR SRS -
B HMEARENTZE - WFEEMNESE MR REBAERAGE G EE 212
HR&EEHIIZ AL » 20N EIFVRESE SR ERCIE (AIBMERYILEIE fefghs ) Bt h] ERVACEHIR
fil (g ) (SR - 2000) - 28 > BAREERE AT AR NEN
SHEHE IR > HAREAT T

® (B 2 BN @R EX T A TSR LSRR o B A AN EHE ) AR
SEBRME > WA THE TR RIARN -

® B3I XEALGWETEHEXTLABHS -

® B4 XEALSNETEGVEXTAABMS -

® MBS MAAFEHETLAMMS -

® (X6 XEASRBAEEGHEXTAMBHMS -

SHAHE ST MIAH SR IE SRV AT - 2 E R AHER A B AHARIES2HYT T | - Fortin B
Fellenz (2008 ) f5t - 4H&RVEIHVAHARIERAVEH TR - nlpedRiA —EEEHE L
R > SUREEEREA B E S HSEE By TR (AR ER) - b
A B R 8 TIFAF BN TEEE - £ 22BN EFIIPA -
DRIEE TSR - $HARIESRAVTTRE > IR 2 e A EE A BREN] > g A s
WREHBAN B FESHHSET) - A E8EEAR (RAGHMAEHEA
B) fEAHAHIE EHIESRAVTTE -

HaEEER o SHERRE T R BB RA T 8 RIEG L - BREEHS
IEFRHEZ R (2 - JREIEAAVAHSRE Tl R A B R RSN FEARTE
TRESE AN HPEH e - HASCHI RGO T -
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® Bk T MBHENCTRAMBNARERNRERRRNBEN - AR ER
REROTFNETF  eBFABHENAGHENRR > AR ERATEN
BHE > A AR A R

VY~ HASGE R

NERFIEHER AL PIAHAR Z A [F R - A A fEan DU IR E MR IL AR (2 7=
Al o ABRAEFIATR AGERAY - B T MR DVESURETZIN  EREEEHRIZ T
HIARBEBHRL - DL BB R E B TRy ST E S & HPRimI R - FAEFT A T =
KRB AR R > NILE I EHS AR B T A4 XBRL » 3@ A1k
T % E A% - (R (F L + DL 72 S8 B 9B (Roohanid,
Furusho, & Koizumi, 2009 ) - [iEFE0Fe & sht =0k 80 2 d A 200 T BT R
ARV A LR Y - (E AR B S ANEAIEL AT (Stirton & Lodge, 2001) - 418
TAEEUNEE - (HIEBIEEYNEEHA T EMNEK > WIEREBINA S VERIEHITE
Ko BURFAS BN E BRATY BE e A7 FL AR G I 5 TR By AR - S (58 P RS B (R 1 e BA B2
T2 - FFFEELE (Karl Marx ) JEER T EEFE |, (the spirit of
bureaucracy, #H5 [ HHEZCE > 2009 : 27 ; Fischer & Sirianni, 1984: 21)

BHEAY— BRI AR AT ARG E NI R R A I
HAARN  CEABA—EHEGOERE > Rk MAUEFIURETRELRY
B3 HE R mSHRLE—FETR -

Rt - EFRAHSAEE R T BBV ) FIRES - ETTRE ERURGET 0 0B
"REFPEN ) DU T ERREY] ) WIESURRHIARSA I iR o SlE R T RS E
FHUERAERFARETIEAM - REEENES AR E TR E
Al

> XBRL (eXtensible Business Reporting Language > T AE{H RG220 =) (93 A B Bk
H—[RE » EIEHEE AR (ALl XML (eXtensible Markup Language » A ZE {135
) Rl AR FEHBIEEE 2 HIET Bk AN EH - DT E S 519}5@
R EARCREN T A ES « B TthR A EN SHE N - AfEAH GRS E
R E - 2 A B 5 T 5 A B & S 2 125 BA S 0 B ] PR 2 (ggﬁﬁx%ﬁﬁ
2012) -
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&%EhZﬁ&Ftﬁ?mﬁi%ﬁﬁﬁ‘%aﬂﬁ?ﬁﬂiéﬁﬁﬁﬂf%%§¥§$§ifktﬁ?%%f% ’jﬁﬁi%iﬁiéiﬁgﬁgﬁﬂ
SREHER AL PRI & N B AR  MHESNHHS IR E S E A SRR -
WE s AH AR B ﬁﬂéﬂﬁéﬂaﬁaﬁ“ % H Ry RHER N PRURAE SR -

[FIBRHY > EIRIEAAVAHERRE T 2 B SR N B A B SR S AR5 - st
R BEUSIRE T T o HBERAl T

® % 8 MREHE R EX T ALK ENEAT - @RBAREMS > XEL
B b ey R AR

® 5% 9 MREAECHEXTHNAKRERNAI - @B ER > TR
HEEAEROELERS -

® Bk 10 ABHEAEGRALKNAREAEYRERE > ¢ E@BHAN
AEBENER L ARERAER TR TN YA

o~ (R R

R DA BRI - Hbe e A EgantE 1 - " aHaiED ) REgE - '
G Bl TAHSENI ) R EIH  fUEE = BRI HSRSTRHIE A Dk T
GRHES) ) B TAHARIESR ) B T AHSIAIE ) fESUN EHYRE -

3

SHAREIHE
BEFE

//, =it

AHER p  ZHER
i) S

\\A LT 2%
EleaE

ANFPEIESE
SrBCIES:

K

a1

HA
HA

I B
:é’—:'}]@[,ﬂg»/? . {/E%Eég °
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AR H AR IE R BLE SR R B P/ B IER AT RN - EREE R AP B
ANFNNEVERGIE - ARG BRI > FEEAE - FEAMSER L
AR NIRRT A\ B IR (HBRE TN ) - RS AV
T ST AR o R ERAE A B TAI R B A R AT HYH AR > AR
SELTEIE NHYBUGTT Ryl B R AHARRE TR IES Ak o > N E AP H AR
i LR ESCE SRS SR o N R R B ARG N IERYRE ] LU 5 -

2~ R DAE ST S
DU AR DRI 7 S LA RS RE RS

— > BFFE G R O A B

AW TRk S E 2358 B EA B R SR B T 77k - BRI R
FOR - mHRE © BREE BT EAERZERNG T REGHE TAVBUFREE : &
AR FEIRE - BOCSRED - BB / EHG (2EXERE-D | > U5 ER
% : NSC 100-2410-H-004-097-MY2 - #{THEH—-OOF+A+ELHE—-O—H1
A=+—H > WEET - AFFERY T BT AR E Rt T B AT S SRR R Y
T~ BEMZEAB AL » JFEHEER 68,552  “HEAIRRARE 2,000 {7 » Ml
BRER Ry 1,475 (3002 3 ([HEBEFE AR B RS- iRE - EItE
TThnfEpRE - IIMERAYE FRH D ECENE 3 -

© BEARED Sy AR TBUSRANE 2R R AR (N BRI BB R A8 B
(L ~ R ~ BE - Bk~ 2 ZIREFZABAR (B EREHCE ) Bt
B B ESE (AEMIR - BEEK - ZEZIR > UTERGEE - BE - 20 F2
» PR SERER IR T A BO A -

T ORRBIIRIE ST - B REMIE—OOF+ KR 1,275 7 B REWFIHA=
+—HF L518 {7 (HHIFRTEEFEEH AT SR IEMEEE RIS HIFR - &%
[EFIAT By 1,475 (D HIEEAS -
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K3 BAEFENIRERA IR

EEF RHAGHL EFN) EENER 2R
T 246 206 181 (ff# 0.88)
TR 1,147 944 845 (fIHE 0.90)
=it 607 325 447 (fINRE 1.38)
HaEt 2,000 1,475 1,475
71 49.054 df=2, P-value<0.001 Bﬁ;:égia BARRISEN SR

LRIAE © AR o

B R S b

DU 5 R R A M T BRI R TR, + DU )
e -

( —) MR SRER

HER AR A SR AR AR R Z T GE R AR 4 0 EORINZE TR 404%
G T Al AR Ry — R E (BRSO EAMER &) - H KMO {55 0.92 -~ fi#
FEEEEE R 41.58% ; H(SE Cronbach o & 091 > EEELH ; WHREME V16 -
V19 KEE— AN —RNZRMMER © W PEEEERE (BFRR 4) - &
FBUR S BB SRR (7 TE AR -

P MBEE R | RBIFEREE > 6 REBIFHEE - 55 16 8 - 5519 - 5522 8
5 25 B~ 56 28 ERGR 31 B RSt R ERE S TER 2 B BGEA - S94NE 16 [ ~ 5 19 B
20 BEEEE TS FIRE > (NEAE AT (S e AR - S E BN T 4R -
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AN AR ERE AR LR BUT R D ERAR

K4 HUBRTSA b T B E R

I HIEEH RE P98 s [NERAMHE Cronbach a
v14 FATARBSHIRERI Z N TE o FIRFREYAD 6 4.43 97 0.61 0.91
% LS RE AR ZR (S YRR -

v15 FHTIRISHIME — BB IR EER 6 4.07 1.10 0.63
HISEBHITHIRA -

v17 EEWLE > ARSI RRR L 6 4.34 95 0.67

2 BT AR -

BB VIS e IR ISR 6 461 86 0.56
N B > 4 TR R -

BD V20 WETRBIHEME NS A BSEM 6 442 119 0.66

. N ) IR Y

X BB SRR - (FEECAT
B~ PRI - HAEHD ~ SRR © AR
ST EE)

V21 BB WRETIRISAUEMNEE 6 433 119 0.70
(= RS S A e — e
%0

V22 BT RN - RS 6 414 122 0.55
HECITEER - (R)

V23 SRRSO RS (R 6 477 85 0.62
AR ) TR R R -

v24 BFTIRISHIMKBRAE R 2R - 6 4.79 79 0.59
R A -

V25 PFTIRISHIMKRRAE R 2R - 6 3.72 1.19 0.64
TG IR G R RERAGIRAE -

V26 FFTIRISERRRIESAS TFRIR - Ll 6 4.44 92 0.77
AR AR R Tv e RGN

IP 1 RIS 6 459 79 0.79

H>

B

Dx He E)ET"; °

\\‘E\

£y v28 TRATHR SRR R RE AR IR 6 4.49 82 0.74
fiil -

v29 IHTIRISHIMEATESE LIRSS - & 6 4.72 1.00 0.71
IR R HHE N B R A Z=HIR 8 -

v30 FATIRISHIME SN RS 6 4.37 87 0.70
ST

v31 AR RIS SR B AR Ry 6 4.76 .96 0.69
feft - FERRBEATRIMAZE
BUFFAE

K>

BRI © BT -

- 105 -



CXEBHEEF -

FARAEF = RI10244A

(=) MM EREHEE

FEABRE RS Sy - EOBRE I, > AR 5 BWERE
TR ToRIER ) B TREFEAMRER, 0 K KMO {H5 0.88 - RS REHE N
57.44% Eil 36.49% ; H{ZFE Cronbach o $55 0.98 » (S AT 1 4032 5 - W98
HIEIERE (BRI 4) - AIEHRSCEHNHS AR IEZR R A ERAVES -

K5 MRRIEFRAT R T BB R E

fbiH

MR H

RUE

I

fEAE7e [NZE A= Cronbach o

34.

35.

TS

37.

36.

BT LI RER F ) LIF
REFBEL AR -

B TR TP S BRI 54 TP £
LR AT -

B BRAE LAF L SR E ER A
Py -

AL RIE TAEAARIRRS (5
TARIER - TIFERS) AR
- (R iE#]

6

6

6

5.12

4.79

5.00

4.97

8.77

9.37

9.22

9.61

.80

.79

.79

78

0.98

38.

il g

BT -SSR

42

39.

40.

41.

HHYEEEE LIRS (B
TAEfEIR ~ TAREORE) GREErTE
BETHER - [FREFIERE]
ERGNESERET K MR Bt

& > AHIE TIEMHBIASR (B TR
8K ~ TIFEORE) -
ERHEEHE DR TIEARRRAR
B (BRELIEER - TEZERE) -
G —ET S o [REARE
1E#%]

HHEEHBERTAFARIAR (B
TAEEIR ~ TAEEORSE) - RIAAYIE
AR - [RAKER]

BRI L IR B T ARAA R

B (BRELIEER - TEERE) -
Gla—(ERRTEAVERE - [RARR
i)

4.81

4.79

4.78

4.93

4.85

7.83

7.82

8.14

8.61

8.13

91

91

.89

.85

.89

0.98

BRI -

AT

? HFE4HE 2% Nichoff, B. P., & Moorman, R. H. (1993) /\3F &3 (Justice Questionnaire )

8%

FERANTEE =7 ECEE - BFPERBEARIESR > URAREE

(2009) - {SEEJTMH » S BERNE—BMEERAEES R 074 0.85 K 0.92 > (SFEELF
TR R R R TS CF1=0.92

RIEEERELGE A > i HSUE A H - HERAE
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WEES  AREARA AR ER BT ERZI R ERAR

(=) HHRHED

TEAHESRETREAHE Y AT 4 Ry —(EA 2 - H KMO Bk 0.75 - ke
S B{H By 87.44% ; HYZ[E Cronbach o $575% 0.92 » (S BATF ; 413 6 - WL THE
EIEAE (£ 3.75~4.4 Z[E) - SCEEAHERE ST HGIR R m IE 2R R e 5
I -

26 HLRRRESJ AT ultiea T B3 FEReE

Ha SR RE R Ea% e KZERE Cronbach o
3. WEEEE TR EAEE 6 440 941 91 0.92
il FIEIAA: «
8% a4 RESEEWEEE LETETS 6 435 951 95
T G EIETA -
45 E RS PIRE T ER 6 375 887 93

IR ESR
BERIOR © AR -

(W) #BRERE

SHAEDARE Ry F LA > " HARSH A R EINZ > {2 VAT [N EEREI AR
INZE AT LAMIES: - HL KMO B 5 0.70 ~ RS2 8 {H £y 63.75% 5 H{ZE Cronbach o
0.70 » {EREE A[HE5Z 5 WIFR 7 o WAL FIEEHEERE - XEFERFEHERES
7 EHRMEREPPEE (F/NR 4) o BoRPRBIFANEIREF AR S 0 HE7?
B EA AR T S AR ) IR AV - o R BUR YRR e 2 I R E R AV &
Eﬁ °

" 4H %k I Fagenson (1990) MY E4E - FIEEITERMH - 48ME NEFRE B
GHERR BT EETEEAY) (REH 43 ~ 44) SR A Sk BRI ER
HIRERE (REH 45) - (Fagenson, 1990: 207)

"R 46 B 48 BE R HIRE o (R HEA T AR -
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R HREI LR R B E R E

s R E RjgE g U NEEHE Cronbach o
f 46 (ERFTIRTSAOME - FEEFTEE 6 316 123 60 0.70
R ERNEERE  ®
Bi 48, HFIRESAUMRE - TETTEGHGER 6 275 119 52

0 E5E AR AR - (R)

W40, RFTRASIME > IR LIESEE 6 482 751 73

% EVERERSER AR -

U1 2 so. st - FEREEEERS 6 497 748 74

B8 e -

W st wprmmsatsnn B EEEal 6 494 747 2
TR (RS (&
BR -

LRIACE © AR -

B2~ iR

FERTFE e SRaa il o > B AGR I - — Rt e kAR T - REE
RIURELSY - MHRHBEGEEE 7y A 25K 8-1 ~ R 82 KR 83 ¢

— ~ SRR A bRE B TR R

BRI TR BR E IR AR 8-1 ~ & 8-2 J3% 8-3 » HiiHHUI T ¢

ek 81 KFE - THHMBIESR ) IHERT LI BT RS CER S BRI - W H
"oECIERR ) MRGN T REFEARIER ) S EEARERET - e > IR
RAFHVREEE S L ER P - PR EE B EE A T(F EBEM A ERA L
A - T RBUFSEEREHCE - MREHSNAE RFVIECIESR © 57
FERFENEHE » B GReER AR B TOEAYRR IR RIEREL il - IR 5
R TAE RO G AT -

P fET 81~ 7 82 FrFe 8-3 AUMIBRHE ML |~ B 11~ R 12 - 2 R 9 - B
9-1 H R® HEERIE (0.01 5 0.02) MER » 1E BRSO EE i I EFTA 18 h
ERSE AT - kBB B R B IERD A T AR R SRR - BRI T
X MAER BRI SIER (A% - HREBEENHE R=040 - F 40% AIRER
FE o BEIE i T B AR R S -
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WEM  ARERE A BB ERBUTERZ BN R

#8-1 Wiotlasbeas gk
R it R A fER{E

Ba% 1 dESEREEE B LFER | B | EiE  |[BEE(R(R%0.12%*

HIFRIR - CE ML BHSE EFRT - Mk P=0.00<0.05

GETAEER L SIEFRIA - LAY R*=0.01

IFFEEsE 11 ¢ ° SECIESHEIMEFE| BT | Z7TER | DFCES @ (b4 0.12%+
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A Study of the Relationships among
Organizational Power, Organizational
Transparency, Organizational Justice and

Performance of Government:
A Case Study of the TGBS 11, 2012

Chia-Ying Lu

Abstract

Government information disclosure and transparency in decision-
making are important indicators to measure the democratization performance
of the country, but the transparency of decision-making within the
organization for the government performance remains a mystery.

This article uses the 2012 TGSB (II) survey data. It tries to understand
the organization of the public sector by looking into whether there is a causal
relationship between organizational justice, organizational transparency and
organizational power for government performance. This study is based on
evidence-based public administration research, using multiple regression and
survey research methods, with 1,475 valid samples of the central civil
service of Taiwan.

In the research, the organizational transparency and organizational
justice as the main factors which affecting organizational performance.

Although the organizational power affect performance too, but in a high

* Ph.D. Student, Department of Public Administration, National Chengchi University.
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degree of organization transparency is not applicable. Recommended in the
organization management must focus the information transparency and
distributive justice exercise, which can motivate the behavior of the civil

service, and Promote better performance results.

Keywords: government management, performance, organizational justice

organizational transparency, organizational power
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