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FTA NSRS THED & E MG R - A2 S 287 E A\ R i 2

HIPTCE © ZR11 Condrey FTETT " SIEFIE R ) HIFHHE > H 553% HIE
FEHM TOEER] » H 29% 898 TAEZEERHEL - WG 65%H2

B FEEEPR 32% 0 JETE S 418
B R — o (HEEASEREKIE - %
CEARBERNET (A 244%) -

AR

Perwe ks ILHIRE > AT BItfECREZ M 755 N B SRR ARSI
NEFFEIRAERE » (BT 43% BUAZETHE TSl B R NBUR I AT &R
EHIIIREE BAR MR 34.9% WAZEHE05 - sl EE B T

Y AR
(2) MWEUPAZAETRR - iR CRE R M HERZ N BRI RCRAIRLEE - A

PO RSB L U F NS M B BB 5L -
(3) SHTEREFEEC B TRERRLHI RS EAIRHi %5 - TIEREANZ
—IHRE o TEL U BUERE AL N B S BT R RS S
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(4) 1EETEFEERIIEIRE > 50— JHSHET 805 (% NI Ry RERAETR -
IR b P SHRp B AT 7 IEE— 3 5 B R s -

Fr > R FPRRRAATR (— R OONRTE) AJAl  3ZINEITE SR
RS - HE-PIK - B ENRRNNEEA LR, » B e
HETT 2RI Kellough B Nigro (2005: 64-65) ~ Condrey Eil Battqglio. (IR
Tejuoso (2010) 5255 Georgia SNSRI T iR 2034

(1) #FrAdAEELEE T iin | BE BRI
{0 5% N R B BB S A2 = 2RI

Ib\'h

(2) HRBEBRIAT TR R <5
‘ NEESETNBUT T » LA

EHF Zell Miller JHEHESR
TRFTBUEHE - RACE B R
(3) BERAEE IR )
AR E T AR
EE

JUREH: > Florida NIFEBHIAIRA] " DhRIACE @I ; (The Career Service
System ) -+ & AR RZ M AT B Nm A ¢ T BB G, (The Senior
Management, SMS) (1980 ) FiI 32 M:4#9/EH] ; (The Selected Exempt Service,
SES) (1985) - G N EHEN MEEEMBIRE , - B—JU/UNE—JuUuL
4R > Bob Martiner JIJ=F1 Lawton Chiles JNEHF ) F 32N EHIE » AIEHEA
WER "54lhEEE , (Lard Brickls) - REHIFER T A8 B U TIFEE IR L
(just providing job for people) (Crowell & Guy, 2010) - FE{INEEAETHIFEH
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10 JERUCHEHH » {EEATED) -
—HUHNEE » Teb Bush DIPTSR Florida JHE - 7ESERIN - Bush
AREHAE TR MBI TECRE. » S NBONT AT BRI S TIA (CEO-like)

R F PO - IR TUFEATRD 25% QB NTT - SRk
#1 o AR IR 25K © BRI » Bush R —OO—F=H1Y " JIERL i
B — o BB BfIEUGE - T EFHES) " ARE T — roductivit\First ) L
4% o (Bowman & West, 2006a: 123-147)

AR MHEAIBIA © Bush HIERES TG B o T R AR DRE BE R

5 . A EESk T EHARER i il of 100 » FH T e MhAH Y
FREFFHRD A NS i WX Watch) SZFF o ilith "R
— o dORRRE R OVBE R FFIRECE ) - EENAER ¢ (West,
2002: 79-93)

(—) N EfRACUR TEERREATIE - B

R Z 2% ; (The Public Employee

T T EAR B EE ;  (Department of

agement Services) B E /AN EEH » WEINE " IRHUEREE H (the
highway management style ) {EJ& - sFEREF 16,300 £ - g &R (B H
BAz - HERE 8T R PSS B ECRTE R - (B0 A i R IR bt
F] o SlfiAG T B R BIRR R -

() PHERRIEA B SR AT R SRS 2= - @i R | E KR &E
¥ (REININERUEHE A RS iR R AH B ) MEEE TIEHriEdE (—O
O=%F INERE M =MHzHHEF - LHEA (K EBUFEFTLA A
K -

QX
> =
X
o
il
A
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(=) FrFEHERE N SRR SR EEEME S AL S (critical
market pay ) JEFHRRAHERIE © OIS IERE N % B ALRERIFT S
R EAE A > TREREEE: (RIA]) RUERRGERZNAES B 35% -

(P9 FEZEH B BRI R - NaE " BB rRERR
BRF AT IR AT AVE E SR AN I (may  dismiss

M

agency rules regardless of the violator’s intent )
i

(11) BEEALHE S5 B2 (e FIEZR TN AN
e WING S E VAR VDA VAN SIEISH

D5 SR -
» DA R M

{5 1P HA
RIS B 2 Frak a2

(—) #R4E& Bowman H1 West (2006a: 123-146) HYEFEFERREUR > 20k (5%
BT B I BRAL ) HYATIH 10,000 AjeA 2 7,450 A > B N BFRFHIH
NI PUSE - R ZBUNVE BN EE B AR - (BRI AR RE I UZE
BNER - AETINARTES - B SRR TAERRRE ST S > IR
AR T HERHIE - 3R A 18% Ziif b Bns HUCE B E )T -
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(=) EWF—IESNBURT B TS TR R - 2805 TEH TR R BRI
REJY - GRRSNREREA A ) - B BUG & - JC T e e F A
RIfy - ZHWE TRREZMNNBOEFLEREE - BRREANEERE
Pt BhE A TR MERIBOE o IR R -

(=) i > " RENESHBUF A B EWE 5 (the American(Fedefaiv
County, and Municipal Employees, AFSCME ) g 35 4>
Pl TR TIRBER— ) ENGEEIEE DT\?E' R

A ERIEERIRETT - (

(71) Crowell 1 Guy (2010) HYHHFETREIEH > 7% BRI -

'E 17 > ORI AR 58 2= 2 HE

R LA -

B BAEREST

JF S Tl RE A Rt o AUl - SRR = Rl s fre s SRV S
PR R BSOS R - — UL AR ERY Bill Clinton #8470/ 5#2HE Al Gore
RIRERUAAL " BRI i ) BRI H L B BU Ao EE) - HARAEL
HEBAFRAR ~ S EREHIN TR - DIBUEIS B BRI MR TR TR - It
WA R B BURFHIAE 0 © Al Gore {F " B ACHFEI AR ,  (From Red Tape to
Results: Creating a Government That Works Better and Costs Less) H1 (1993 » 5[
Denhardt & Denhardt, 2006: 299) > fEH A IE T A &S HII FS FAFIfMGE: |
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(—) AllE— (B EA IR R e R
SR EEANAR - SRS E AT FHREHUTE - PRI
R — A5 3 ~ R E0 e BT IR A S ANEZ 5l RAS SR A4 T
P -

(=) SCRBR7EARAEAE 2
ERIFEREEANER © B AFFEEN S
HEWN e e T

(=) FRAERAEE e AN IR R /5%
SERE(BFNIOR e JNES eyl SNt S Bt (4

T Y
e

EHER -
(F) MR& S S FEREERE - B

(=1

E o
BT LI A T R Ny
iy (1994

AT -

AlE ~OO—4 George W. Bush fEAfFERIFE T " #ARE B AR 5 (The
President’s Management Agenda, PMA ) : s EU RIS ~ OO A5 ~ $E RS
TR ~ TR BRSO S T AR P N JJE A B (strategical management of
human capital ) - SEEIBFBUM R EAEE (AT EEHHE5% ) (The Government
Accountability Office, GAO ) i A\ JJEARTERN R 52 S RIS SRR S ]
fEE  FIRMEEABFTBUTIATIRGRE - PMA Jhi A TE A UE B [ B
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HIME S - XN OOy L——FF > 15 Bush (IFER BRI > AT EEAHE]
RUABHBFEHE » REBIEZR OO0 —F - Hi@Ei " ZFE%E, (The
Patriot Act) - —]ii# "B R HHE ,  (The Freedom to Manage Act) Fl1 "B
MM | (The Managerial Flexibility Act) » EAE/ERZ P25 e f H
= DI BRI RS E AT S A SE B O
U o BIEMEEARR | AR E R TR R IR
S BRI ~ A58 m] A7 B E T R U Y S

BRI R S Ju—— f '
SAERETE/T | (major focusing event N

G N

(—) FZEbS AL ERE " N JJE AR RIS HLE] , (Human Capital Strategic
Planning in Performance Plans) Fil " /&5 | (Programs Performance
Reports) » [MIHH#&FARAERE " AJJEAL , (the Chief Human Capital
Officer) BEFHTT

(=) EEfIFTEN B RHE - 72 OPM FEfR » FMER BNE BRI » S HAT
FIAE DB FERRAL , (the competitive service) FiZErft > HET " EARHIRE
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(categorical ranking system ) > HUfUELAERY " 8 {EAIE ,  (individual
numerical ratings ) DIFRME S A UHE

(=) REA{EF— B (within each quality category) - {f&iE OPM [jf
#e > AT T ANDAE TREF — &% 5 #48 (preference-eligibles ) L8 BT
FEPEMAA - Wk T GS-9 S RIEFTESE A Skt .% 5
Bt 10% - B5YI A B PR AL -

(P9) ZERE&BEAT - fERGHE OPM BEFIERS » EA SRS -
NI FRIES R o Al BRI HARR 1 5

() i
UL [FIFE AR
isal system) | » #E{TE
E W ERGRETT > WIRREE
lement) - [IANEEFHIGAERIR
¢ performance ) P42 75 » SES 2
B P O PR S R
K~ s SRR IR G S e
RS f ( broad-banding salary ) 0 3B " FIE
"EPEE S, (senior expert) F]
FE ) (Sdpervisory ) FE DU o FHEFEMRE " A EZ
(unacceptable ) ~ " 5E& 8557 | (fully acceptable ) FlI " &R TEEZ
(above fully acceptable) <5 —IHRTUATIE - APEZ T EE - #1520 540
PR PR AL 3 JEE R P i o il o MR T UL T — R AE I
(General Schedule) {51158 » i AT R EFIFTREH BN B B IZ BN 5>
FAMEEE -
(&) fTEFEEE (FrEMBE) iTa—2 4 "o, 5 " 'EEH
fil ) o AHANEEE TOERRE » S A CEb A S e 2 IR R » Rk

« 26



FBHR B ABEZ B E (1990s-2010s) © AF G EM ~ #hE i M A0 B £ 2235 B

SRR RUE - FFRERF IR RE - WIERTMEE BLHEH T NETTR
(adverse actions) FFHREFF (H7K) » AWGESEBREEGER | EEENIEE
sz, o AURT T DAGEI ~ 508 ~ [REIsiciatr - 1 FRARIRETA] U 1K © A
J& TAEAJJ7% (poor performance ) > Hiliif T 60 K2 90 KAVELS

F5 -

=~ PUTREREET

Q% S

2 RRGENE) AT » BT
o
@R SR -

ANTTEEERHIRE > B 15% 3
HA5 2 BRI e R - g e % ; e e H — I /U

SE SRR E A HY Tt

- FHIE DU B ) AYSCEEE  EREZ MR S AR R
Ay TIRHAE S KRG JPIRISERBURRIEERI AN B - BB HE S NS NI FR BT
AT ENESRAR  FEASSER A LE AR T EBE A ERERE I PIRAREIR - Bl Rl
FOBTE B TR ERS A RERR IR R A - 2006 IR EnE R - REEISZH
R > OO/ GRS (2008 Omnibus Spending Bill) FYFHFEEIATHL - DHS
T N AR & ik - DHS A NIl T FRBUFAEL ) B TRIITY
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FEHIAZEHE o (Kellough, Nigro, & Brewer, 2010: 414-419)

I SKFEKE » Bush fEARAYSCE AR E ZE R I - B A B S AR AL
EEM > DRSS T B A o SaE il B A i R R B IS A
HERTTERETE WA BOANIERIPRBIE & JERZIE N\ FHI R RIHiT

B:?E A f,ﬁugg

HECH RS (Nigro, Nigro, & Kello
SRR TR E A, (bureau
FEBRES S E DREREM - ARG

R > |
Obama #44f¢

REPE TR RN D " SRR BLASINA S ) Ha o RN M S g 22 B
T o BRTHBECE EARE T A0 - BEMEM ) BB - sasRE Rt
B A i fdRE (reaffirmation of the state on the ultimate solver of problems) - )
SR AR AR R B R R - HEBR B S 15 - BRI R - AT
% Donald Ketll f.2 F " == P62 | (Stealth Management Agenda ) B " Z5#F
#imy, (Quiet Revolution) (5[fA Vik, 2011: 12) - #FZ » 15 " T AIE
B, (Post-NPM) HYBHERELT © MhNEEMEM » s bR RBUTRES) ~ &I AT
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FOTRIPIA (join-up government) o Obama FEAR AU BAIN B 0 2 BT EAEARAE
B AT EREI T o AR > s Ay BB T MUATYT , (Forward) (Z—O—
HEARE Obama MEAEESRGETIVELERIGE) - BFEARHEEE - S EEr B BT

S S R S N BORE ST B+ BN S B TR
o BN R S R B AR B - \

n ANITEFEHE  EAMEE %ﬁ OB TR
SRR RS RN e N

Alabama fEiishs % yss
Alaska EEHE % %5
Arizona Hht @ piss =
Arkansas EE Y %@Q 75 =
California il 5 ps &
Colorado EEE o s =
Connecticut Y &5 %ﬁ S S
Delaware E‘@ PR 5 S
Florida PHE [ESHl b =
Georgia PR 73 =
Hawaii W 75 5

= S 73 =

7 TN 73 &

= PR = s

s TN 73 7

= YN S s

= N = %5
Louisiana Hi 5 PR 75 =
Maine FEEHE 7 TN = s
Maryland Hi 5 LW 5 %5
Massachusetts a7 = VN p=s =
Michigan i) 75 N 73 yss
Minnesota Hi 5 YN 75 =
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2 1 REISMBUF N SFRIFERIRHRRRRE. (D

ANTTEFER MR FERE TR

M sz EEEE T e R
Mississippi fEiiShs = R p=s =
Missouri R yass Fr etk S T
Montana Hi 5 PR { =)
Nebraska Cy yss PRI &% yss
Nevada fEiish 5 fi %5
New Hampshire S 5 AN 7 7
New Jersey fEiiShs = 75 yss
New Mexico EERE & @ %
New York Hi % %5
North Carolina e @ 73 =
North Dakota = %Q 7% %5
Ohio i & &
Oklahoma © 75 =
Oregon pass =
Pennsylvania N 75 %5
Rhode Island ST TN = vt
South Caroli PR pass =
South Dakota i YN 75 %5

= PR 7 7
& ANEH 7 &
s HEVN = 73
yts PR Pt yts
Virginia %5 PR % =
Washington = PRI P =
West Virginia S = PR = yss
Wisconsin E%) 7 TN = s
Wyoming fEiishs = PR 73 %5

BERFRIE ¢ Hays & Sowa (2007: 8-9).
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Civil Service Reform in the United
States of America(1990s-2010s);
The Case Analyses of Georgia State
State and Department of Hom@& curity”
Sun-Jyi i& @
This paper attempts to investizz radical ci %e reform in the
@%m State, Florida State
).TFhis paper reviews core

United States of America e analyse

.0

v
an

and Department of

concept of

edible program evaluation and a shortage of evidence to prove their merit.
At-will employment of DHS disclaimed 2009 because of partisan politics

and unions opposition after President Barack Obama was inaugurated.

Keywords: U.S.A., radical civil service, Georgia State, Florida State,

Department of Homeland Security

* Paper (added and revised) presented at International Conference on Globalization and
Administrative Governance, March 31, 2009, Taoyuan, Taiwan: Kainan University.
™ Professor, Department of Public Affairs Management, Kainan University.
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Government Bureaucrat Survey, TGBS) | Mm% /] - RHBHETEETH
HEMARGOARERE  XBTEINXE-—AHNASRFENMEIA

TR AR MER LR B4 ERANEL
(Plio ERERAREAE - EHHELSFBEA
HERMERTHEE) » FH b ARERRBRES
AR R @ b B

BTG 0 o U R AT HUE AR R - &i A 47
54 y MRV

73 Qg@:%%%ﬁ
MAH - &g 0 BB EeyFEH &N B R

—fBERZBRTEN T z i o3k MY AE LB
BREE GG ERTIE
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BN B AR ST ERARE TR T SN XTEETHE, ©H%

(ERR) BFOIBHEANE T MM LB BL 0 3 B3P — 358
TR LR REEGB R E L w REHEHEF > NAPIHEEABRE

e Y A
- Katie Weo 0: 50)'
Q (b‘

1 "ENAR . Bl T AEAEME

AE%%@W*@%AE%&%%%fﬁ#
A FR SR A

NN

NS

g (S1Ess > 2009) -

Rt BB A BRI S

ic sector in being more accountable, efficient and effective.”

PRI R TR T R A VU (DAEE RN 5 Q)EABIALEAIES ¢ Q)RR
FE(TBRAN © (HFETTHE R R BOEHETE -

P OB Youtwbe LEUACEK - REBAE-O——FEHT/AHBOK LM 2
http://www.youtube.com/watch?v=Jcs7ThAS5iwZE > [ B 6 B A7 a2 18 & i i ais U s s 2
E—O—ZHF =AY RILHBEP ARG E SR -

fOESERE . (BUNEALBE) L% KRR BIFEARARR SN EERFEE A
B (DBUFERRIARGEAR T - 1A EEMBARER © QAR A AP &R
CRitEAr 5 (DBURFR S TR MR © (5)EEI A REFA RIS -
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SOEER > B LR AR RIHES 1% o DU T RS ) RUEE SRR
Z > FLAFRHBUT S @A BB AT - DUR AT BUF I R RS - 2RI - #iEH
HERRRZ T HIERE , (professional asymmetry; Sharma, 1997) {EE5TEL

AR - 38 LU R R S & A B
aversion ) HYRE - ZEH K. MEBTERLDE
K H - NRBEBUFSRAILEBEEEAE (B
YIRRFFH] -

SR > TEAN—BRYES [l o B SRR
FER] ) B2 T BT )RR
i > B2 L JE RN TERY TR ) (my
o BUR A SR T Hi g

£l0 ‘ﬁﬁ (re-use) H 5 ZEEHY
JERERL T HLLA

B REELAE ) > BGET > {ERA

T HEA 55— ARBERI A - S BRAE A —
AHYEZE - BB I EREAALDE > AN SRR R T

SN ERR R | -

¢ BINEIOR LN ¢ T BUF RS BN E CRBUEFIER 2 ) MHBR 2R
(2009b) - (KBt > EIAAB e —fE " IFEEANMEM ,  (non-mission-based values) -
JESZ B G TR 0 T AME A, (mission-based values) TR > FHERmLEE
2% Piotrowski and Rosenbloom (2002) -

T IREBBUT S VRS B T BUT R CASE T BURE AR, A o SE LR R BIBUT
BURFENABARHTE S » GE 2B R (2012) -

S OBRGINS o GACHEUEETA T AL BTG K AR R R R o
—EBHRIAZE ¢ T 2ALTHBUT (LUTERANT ) BHEEIFTE AR (LUT RS
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AL FBUMBIE SE R VAR B ZE A, - #ELLUCEHBUNTTBCEE » AL O RERY
o BURERFI P REUEAE T IEEE /A S EE | (evidence-based public management; Meier
& O’Toole, 2009; Shillabeer, Terry, Buss, & Rousseau, 2011 ) FJEERE F » FEEBUTRL
AE - SEEIT [ AR EOR AT B AL IRE - B AR > AR FE I R BERE
INHEPRE e o JRIABURERL O RERIE S - ik - SRS \

b

B e AR

&l ~ S840 "EEEERE , B T 2,

G i ED%%%:%?E@
AR ﬁé%’ﬁafﬁﬁﬁ
4 mk%%§§§%mmJ’ﬁ@ﬁw
Qg?ggprkﬁﬁﬂ%%ﬂJﬁﬁ
Q n asymmetry ) FELE - 0L
~m?$§T%ﬁ%L%E£%ﬁ&E%@O@
ﬁ‘iﬁ;ﬁ’ﬁﬁﬁéﬁﬁﬁﬁﬁﬁﬁ:rmﬁ
FFETEMEABSEUIESR » (R

RIS+ R VR — TR M 1T IR
NIV VSIS SR BT S 0 AR (Karl

fanni, 1984: 21) EfSEEIPAMATRER T EERH#
© BRSPS o SR R

BUZER AT AR
A SRR TR
1 B R - B
FEAE P H B T R R
B R AR

NEBEENESR - SR EOMRAMEN S A —EEHR, - A KEEEE
AR E AR RSB D REEHIRERG T E R BRI R s i As - a (e e 2t
HIBI G E (T TR T8 © S8 TR Hrh— R R B H A

B ) CEAE AN - S RE - E - B R MR SR o Dige i
FATBCENR > $ETH A R RIS e FrR e AR, ) b stie i ERES R BURHRR
I CCHEHEERARA GIS thERERER) - RESS B AT I NIEIER -

« 30



CXEHEZET - FwhkFwdy RIOIEI0A

BUN P IR E R -

FERA N AT LAEEE - BUR A B SGE f 2 8L LR A B & A R A
o FEREEE T - ATFIERARES PR AIBEELER] > ARTATIL » (BHBUR R
HIEE MR - REEENE - REEE Eﬁ%ﬁ)?%‘é{%ﬁ%)\ﬁ A

Eﬁo
I

| EIERR
ORI AT I B A
EORURESAEFE BT

Eﬁ s

RS (Information and Communication Technologies,

% %f%ﬂﬁ%@%“l‘iﬁﬂﬁﬁ (re-use) Jifms P /5 JeitE B BT

Tullo, 2007 ; WEFHREE » 2009) » CAMBIRE R AR BT AN AR RAVE L -
7 BEE BTSN AT S IERE TR ST a8 e - (U AR B & Ve
B ARE - SR S E B L T {ERE , (evidence-based ) HYBH - R
PR R ELEUR S ST ARSI BSIRR » TR 2 BURFERRIERA > AMERH I
T ERREBUNAIRRE - BE FHHIE T BUFLUE BRI o T BUN B

<40



HHBREBIEIBER " BB AN ETES TSI THEEHE | 8535

LN FEBORIE BB - EEAE > A BRI EI AEARTE - 5 R MERIR
N8I ~ SNSRI = ~ B B RIVREAN - REFZEL TR S B IR R AE TR
e » BN FIEEREIEYE (responsiveness ) HAFRE M (accountability ) FYZLRS

\|

BUasEAATHRINFEE > S48 Francis FukuyamayCt 2004742
Bl ) (State-building ) —FEH > EEIHTERLFO R R LIBUAGHE R
Wy b o FAERTRE T A ST B R RE

g S

SRR

O Bk R
I M R T kSR T

A EATN R RS RN A F o RIS
AVEFEENESTRAEELT S BEELs

NETBREREGToRE -

REAERE PRI Z 2 ATE R R LS M R 85

P OBBITS o BUFE TSR G BRI SR o R IE OO/ UELUMTEL
Be NFATEUR BLE B B O e B R A AR T 3 o S A A B AN R DU A S R P
i B TIEHEG T L5556 (2 &AATBars N RZR > BUR A EERERN A E
THERAFREAFEECRE R - —EEFE_OONFHAM > SAtiRAZTL
SOETERERY A > SR AT SR BRAARAGE [ a4y > F o D - HE L TR

FRBENEATERE ) T WEREFR DA A B AR IRE T - R 22
EERHHSAE 25 o S B B B 3t 5 BURF 9 NS = Rk - MHRR ST A5 22 Now S [ Y
(2009) -

.41



CXEHEZET - FwhkFwdy RIOIEI0A

R TR Z R AR — R T TR PR » R AR TICE B BN BRI 2L
B 05T - DAREBEN o Mgomdl T {EEE AL B | (evidence-based public
management; Pfeffer & Sutton, 2006 ) FYELME o AR » WIREHUT A JEHEBE
ISR - HAGEE S BB S LS AT E TR s E R E S - S B
EREER R E s BB RRE - SO AR SRy
B N R 2 TR ARG A - SRR E AT UG
TR EORE B E e RN EHE R LA BB RN
7~ HERRE R - BRIE(LEED) - (HERHTECE TS
Rk © #75 < » WLHERER A BRI KET 5
TFR X B A FEIRAVEE - 2255 Hood B P
—HRBUE AV SRS A VE R ] ARRSE
gy HRtE KE@%%EZ%*

5 1) 1F
i = SETEIORIE

A ~ B
RIS 7B

EEHEIIMEREAT A (prototype) - SEHLEUFAHEIRIM 22 -

0 gE4gt BT S AEHEASEE Robert Dahl SHEFASLTIRBICRIBLAIIER: - £
HIE » HRRE A THFSR IR U RERL G () SRR S R 07 - QTS T
MRS T ARSI ~ DR 3) s BB T A TR ISR -

«42.



HHBRBBIHARER C BURERAMETEM T EEXEAETMNE ) o9 %

4

“OO\FEENENRE | £&  sELAEMER

=n=
oX 0O

%%%iﬁﬁ%%%ﬁ%ﬁﬁ%ﬁ%ﬁ%@%ﬁ%%ﬁ’%
PHEERE | R BB FERERE — OO0t

By T 2B R R B [ 2T MR E PR
REJE ~ Al{EARGH - Bl / H AN BRR ) F0
96-2414-H-004-037-SS2) » JHLRFFZEEEAY Fifil
TR IERENG - BEROHRAE BT R HUNCE
FEERT) - B BURFEFRYEATS ‘@g\@

i

ERL R S8 5 T RERIRE A ~ RBIE BT

eER O OB/ (S
A BUE IR TR A B R EAR
"R AR R A A
Wr%@ﬂﬁﬁgr.

sl sk E S o &
R IS BENEER
BT | -
$ LSRR -t

TER AR
A1 i CBE > BT TRCANBIRFRY ~ [HIBCR ~ BERRS

N

= H 2 HRBERA SRR 2,000 f73C
x(ﬁﬂ~%ﬁ%$ﬁﬁ%ﬁ@%ﬁ%%‘%¥ﬂ#&%%
\nJ%HD%’@E$@§ﬂ%E%E%§iﬁ§®%KW

" S NATER RSB R B R A BRI R R AR R - DU
HRIRBAR ~ JTUTRIBAR ~ 2555 IBRIBIR BT TR BB RE » FEARATARI o A2 EE (1
FEAITHON BB A - 2R ERREIEL - 5 HERER) (BRI - AR
2009 : 17) —3 » L REAEER T R BABALE R I 7E b 2 7E L SR A e &
#HEE (Survey Research Data Archive, SRDA ) ! https:/srda.sinica.edu.tw/news » EWEHIT
HEH] -

. 43.



Fuwafwly RI01410A

© BRI EETF

SHHIY : E sk

(96-56)
HE )

=

(0F)
[k #2 5T Fh 3 8t
CRE-SETE

GEERHE FrEUpE

(5E)

TEE R L E
(FEd

Hl B4 B Bl e 2

+ + ¢ »

EEFEE THEE

i A -
Hi Ed vy SEHE 4 [
HRaR R R

L HREE LMY SRR RSB I RE (OO 1 1 E

7

p

4

(LB Ll g

19

TR E

(L i « [IEF,

(SIE

Srd¥ - ELEEE

CE)E- 1Rl SR

@ETHE- @.HHV
I

HERHEFEYT
)

3 )

(OT-£D0ERE
= e F AT
(seFerEFat
g [ B
(Eg-ZeIEREr)
R

(156
Oeas = B E

\_ BENTE o

* 294 44 &

* *+ + 9




BOHBABEIHAERR | SR ERAME TN TSR X ERETRE | 0 B3R

[FJHF AR 2l A Bl a5 i > IR — OO/ \E—H ZHHE=H+
POH OHMEERREED - HREEREEEES M 82 A (EEBAIITIR
FHBARLRERAE) DR ERACE S - Wil 18 (LBCR AT RIS A B TR
o SEEATHIAIRRR - IR E e VBRREGEE S # AT RIE RN
GEIHMAE (BHAIEST) - WA RIS RIIRAE S F R A e e
Eﬁf%Fﬁ%EﬁEEiéﬁ%K)\hf% ’@a&ﬁﬁ”“ﬁlaﬁﬁﬁﬁ;iiiﬁp N

jﬂ&)ﬁﬁ%ﬁ %AEMR%@ TR %%[
BB - OO BEENISH [ 2EAT k&

N
7

(2004) ﬁ)ﬁmﬁé’] Eﬁffﬂi ' %H?E%d\*& Eﬁ’%lﬁmﬁ

RS 2,000 A1 4 {

%ﬁa%ﬁé;hw

. 45.



s XEBHEET -

Fwgfmdy RI01F10A

1 AT T

SV [LERIGHIS EEAEEIR ZERIR | MET
TR BT 6,843 38,747 22,962, | 68,552
B 1,226 32,973 27,808 62,007
fast 8,069 71,720 50,770 713,559
AN
&SR R FERR mEmrC O\ ZRER |
R B 5.2% 29.7% 6% | 52.5%
b 5 BURF 0.9% £§§%/§> 2130 | 47.5%
st 6.2% 3% 3809V 100.0%
)] e\
meanias | mEme N\ ailR N\ BkEar | et
R UG 105~ 59§~§§§\ 55 352 1,050
W B AN\ o AMOP 426 950
i ((\1\%\ \\1\\()\\%% 778 2,000
(T NO) 7 NN

pihbe AR | R\ R FEFIR | fast
FFIRBERE 418\ 2,374 1,407 | 4201
i@ﬁ@fﬁ N\ © 2,020 1,704 3,799

(CRRS) | Qs 4,395 3,111 8,000
)

EE A | R HE IR BRI | et
RS 99 573 355 1,027
Ho TR 20 487 428 935

st 119 1,060 783 1,962
BRI A 5T (2008) -

. 46 -




WOHARR BB A | BUR AMAMETEM TSR TALSERE MR

N A B AR R A B T BB AR ) B AR
JE M A e IR BN AMHBA SO B R & RRIIR g - — RIS - ZIRHME IS
B PR B BB A B R EINE BORV)N - BRIEEF RIS AR esS B A T I3

AT EOERS R A B GBI 4 AT B A

e — PR I RAEREREREERER - B3

e N FAT BN e L [ AERE Ry T BB NI E R

HHUEERA T SRS R ARG 2 E R MEEE (ZLUEE T EAER
TERIEE) - FZai B N A ERSEE NI - B 7 IR RER rIRefrit. 2 ot
ZafiE R REAE SR A B - PIATETH 2 A AN A R B P <2l R A e ]
[ERCHK - AR AWefEA PR 7oL T 2RAB ATIERE ) (FR g bt

B SRS A AR SRR E USRS ~ R (2009)

. 47.



CXEHEZET - FwhkFwdy RIOIEI0A

BREgERRE (% 1) - hAv BB aatd (15 1) MRREYIHALZE& B el i
& o DUREUR KB RRE 85

— ~ A A

KRB HE A SRR B HRE LD
MTEEA R AR~ i ~ P RS
i~ AR )~ HE - R A

\ﬁkrgﬁﬁjﬂﬁﬁﬁﬁ

N %§§§)@%~%ﬁ\%
o FICIIDN (=23 Te2a

o

i PRI - HuE M - R K

(BN E S Eponii- 2 ik lEN)isaEd
B B R IR ER, - RORAREER ~ AT

T 5 2 BIANTEBUAHRARY T BEERAE G h

N

< SRR B T PR B R R N 2 A RE SR (Lt il - sAR ST

"RFEMER,  (representative bureaucracy ) HURE ? jEE HEEBAMARE
e 2 BIANSE BRSNS P BRI Z 2 Sl P R & S D B s AN A

5. EEmaTE o b~ TTEEE (N TEGRIE ) SRS S E ARl -

BB BOA KR E LD MERIE AW R E R TR B T T 3 R B B R
J& ;  (http://gpost.ssic.nccu.edu.tw/ ) > Ff [l fie & AH AR b BY & AT EE T E B SRR 3B
LR R ERHE) PN 2 AU B A G R

<48



HHBREBIEIBER " BB AN ETES TSI THEEHE | 8535

RPRBIfE T ERN SCE HIE 2
MG o TG I AT AN B AN BRI RC A B R e R A B

o — A PN B IEA A > B TR D R T o I B
PUANESES 275 v] DA R N S EAH AR N AT HE R - SRR B (2 RE R

B FEEGA T AR T B A
AERMHBEE (Al 1 A5 "

HOFTRE ARl BIIPNB Wt RN RN =g s
SR EX it ER R A RS &
ESIN IS

& \ T RRE =i 55 N B AT UE
A\
=3 % 4

T, , o~ ‘-& BRHE R R A I B AT
{9 INE 2

REVIANEY
i ?’S’\;\ ERYSCE G o R > SR A

EN

NI

TR \N M
T AF 5 R P A S I

\\\ A~ AT LIRS TSR - HBCR AT EAEE
; K o MR BB e R R I AR IR 85 A
NS (B R B S E R A S HE T T B EAR MR RY B REERRE - DUERAHR
BORZEHRIEERIRER - BERCEER R TITE T ) AT - BB ATIE
FHE BB ARG > BB T s LR S RE IR SR IR AR HEED b n] AE T A b
Wt > ARSI [ S -

TR AR

.« 49.



CXEHEZET - FwhkFwdy RIOIEI0A

th~ 218 'EENEREENE , 0TS

Database » LUTFiifiES TGBS) » I 1 i e 75 s 0
BB T A S - PR S RO M I

& BUN & g R S iR R IERS - B R
Miranda, 2001) ° Z[EIASCEHA T PR
AT BRSO E AR S > BN

SRR LS

FRENEIRE R RS

4y, (Taiwan's X

« 50 -



EY
B

AL AR 0 HK

NBETRE T §8XE

52 2
=]

L EUR

I A AL 8 B A% B R

HAFEALHY « MR

B B B YRR
< W e SR SR RAEN A
e
§ . v BT
i bR U Y P T < B W P T < B PR
o o . A
B
EETNT 7 . . -
e e NAW SRTIE) SATIE) B
B CE) Lls - Wi N L i k] W8
WESLILE  tuSh|  of : I B e
Y R %M/ N SRR e
s ) e { (o e
(BRAH) ¥ (AR A@ & HIBHRT
323 EET
R O BRI R B BN LAY « 5 ;e
Sl s T | RVIRYE « (51 wm% Dl LR P
5 MVIEEARAMIEE | S R  BEEEd
b B 2 ALY SadL
I s
| B D et | W9
IR E T« B « B A B Y B R
=00 —00= ) 0O00= My T
MITNP MWW IO Mmm/:dny | /SJHL/MI npa-eotuls epis//:dpy \om\E.:@o.moﬁﬁm.moﬂ.é\%ﬁ \u‘nﬁocmvﬁ.ga\s\\n&ﬁ T
(qdHI) (SddL) (sosL) (sadL)

HikE S gL E

HIKE R B R

By FEEs I EE S

O N

Hli R SR a i S TUPENE « T3




CXEHEZET - FwhkFwdy RIOIEI0A

B MEAGEVUE RSB R RO AR AN - W E R E
HIRFEM R TR - (LR EA RS (A1 TEDS &G 2O BiaEE
% ~ TSCS DAFibeit € AT 5L - IHED DAS AR BER T #: as i 4oy ) - B
BB R (BIRRE A0 ) BEER FE B (B -
Sl 7 26 5 e SR B R A S BSHE b - 7 DU T > B0 TEPS B =
BB I B PIRES T 2R B A ~ B R B S ‘ @»‘ B ERY
JHER ¢ 1 TEDS i TSCS HUFthRIECHT - HIE FH P SRR B

HR > AFaA AR R E B PREEEDK Rt 7]
AR ) HLE
AR

p Nl Eﬁ(?é SEEN EL NS
fEE - HEHE - FIAME) ‘ F i@ﬁ%ﬁéﬁﬁﬂ%@ﬁé@i@ﬁﬁ%

PRI A AE LR
i LA KAETG N2

RS (B T
- ERGL A R A R A LB

WA - 3l H A ERAERE G b N IR E

UG ORI R KR E R T EIRG R BB - BETAEHER S E) b BRI
AEORHEEAHE e n] DUBLAHRR BORSE s BB S - D (iR E Bk DU
AN A TEELBURI R

ERASFITERRRY TGBS (M5 - TR " 2BIAB A& R § fiik
BRI A8 N BRI VS IE EIOR R 8k - DU SER EE R (b ~ A TEGR
i) BIRC S B B i B RS - SRt A RR 1R R R A R A B
BREAIT AR Bl B S E g 2 At > B Aedin s B oe s L =B RV EIG] > DIk

.52,



HHBREBIEIBER " BB AN ETES TSI THEEHE | 8535

BUR 55 T E RS BLULER B 5 - BRI TR BOR S E ~ BT e e A
FEENITHCE AL R RS ® ) (TASPAA) BLEURF A S FE R (UFAE
AR S > SRR AR ARRRERRE ~ B T REAHRE AR ECK ~ ER

R B HE - ARG E TSR L TR o RIRP R A BR S T i e T B B 5 R

& -

(EFEERE - #EPR TGBS HEEFISL LA E B AR
3 A BREE D HE A DR AT - BUANE B EEBERER Ta 52
BN HBIRRAASE O G 7 B A

Rfod ©

R TR 5 ] RE Wi S I B B A EIRE > E AT
WA Z it e s » 2Rt e B nE e A S B A A s A R TR
% o FEI D T BUS ZRE S P SEME RN IENE - TGBS ARG R R HG
SRR T T I RAEAERS_CER O MK ERNFIGERIR DS W EAREUTEEE - 22
- WS - (A2 B SMED R IEREE AR > f5 U TS
ASFlE g SBRFIT B R -

FRH AL E AR AE R R > TGBS &G IEE 017 IR P Bl ~ B
BRI E IR B B - i S 22 RGP E R B E R %




CXEHEZET - FwhkFwdy RIOIEI0A

FIATERR - BB FTEES o (ERIFRHER [ o AIA]223% TEDS TAFEd T3
SRR A LLRSE ;. (The Comparative Study of Electoral Systems, CSES ) il % B35
#RLE#GETEE | (Comparative National Elections Project, CNEP) HYE{ERifiREs » 1B
A S B A B I PR E % L AE R A EEE

"R R TEE L (World Internet Project, WIP) HYESE] & {54
G AR BTG ER] » [ARAR A2 S E i TTHI B PR a
A e Pl I RR = BAE RE TR A gl T 7
JERA N B LR 2 -

B ~ #5558 | RUBBIEAYERAT &S

S

S PR T T L B
e SR NP AT 2R

— SRR U HEE)

B
PSRBT PHIRIFZENS - LI

FRESUHAEIE SRR [ o RN
> PR 1 DR s SR B AR T - T T e A

CYGRRE
RAEERE N SV BRI A A > SRBIEE# Gill B Meier (2000: 162) 3%
FEFEE A AR SRR NS TR S A S AT A B AR 1K 2 T
A% (sophistication ) FEFEJIAEHEERAY - [ R BRATLNT TECEL BRI e B R RS
i pGE e A 72 S AR IN . — o BEARSE B H BT E AR e plP R &k
(archive ) Zf > (EUSAEHAEBIMEE EOYEERA N - R —2AEsE ke el
BRI AT AR YA > SZ A ELER A w] DU RS AR T oA (F Reik s il 1 H.
TR TE R B A v DUE R RIEORHEE » S RE B A sk AV RSB R

. 54 .



HHBREBIEIBER " BB AN ETES TSI THEEHE | 8535

LEOHHIRRE - (HEHNARIEREIHISIN S - iTaeE LA mSE - 2t
BB RE R Z IR H AT SR ERE AR - TS e R et A S R R R
R o MMHRIL TR — (8 AT TR B RN E RS - BAE S RIS
TR e BRI A BURF BRI AT EDRL - B s A A B RS ia
WIEEAS TSN " S E AR (TGBS) | HUZEJFG
% > TGBS iﬁfﬂﬁéﬁf’@@ﬁ%ﬁ%gzﬁéﬂﬂﬁiﬁ*~

\

BREA RIS S - " 2O AT IERE E’J ’
{6 N BR ORI R L5 B 5 - R BB
ERE SR E B AR ZE R Y

T 3058 » WA S AE
TR HRY e » I HAS S22

TN D REAHER & » ACHEH)
FHEBT AR AT A DN

FRETEF S > Skl ,

BOE - HA b E A > 2009 4£ 5 H
48 fghk © http://rumor.nownews.com/2009/05/28/11458-

457218.ht
(2004) - JFIAHA « BUBEA ~ BLEHIEARILLEE © T 2001 fRE IR
KT ) SORAMETEREERS - SEERMTE - 55 10 25 2 1] > | 37

mm °

58
Giatd (2009) - BB ARESEZMT - BB Rt senc ik - 210
s o

BRECIR ~ i (2009) o TEREAIA T FHYSCERRE @ 25— REER AR, -
ik~ USSR - AHITEERER - 55311 > H 187-225 -

« 55.



CXEHEZET - FwhkFwdy RIOIEI0A

BRSO (20092) - W2 FHOMRTE MRS AERE RIGERR0 R L
STEHEET 5 155 210 B 2155 -

bR (2009b) - RIEATEE—AHT ﬁﬁﬁiﬂ%%ﬂgﬁﬁﬂ’%

BRI (2009¢) - SEBMIMEMEER :
%:@f@ﬁ @J%ﬁmﬁﬁ’ﬁﬁﬁﬁﬁ%ﬁﬁ$%ﬁ"

BREE (2012) - RIEAIE—ARTHEREBCARHE
Tl -

SEIE A (2012) - EAA TR | B
T BT T A RIS B
B -

VR ~ B2 7P (2000)
YeR e » BEL 1T

O IL (2012)  BESDTAE

HETDT ~ RS - R -
r2008 EEEES
g e F

g;!.!l
)Illl
x
<—_-|
)E
i
1}

AHZKTE A - BREER 0 B

n, H. (2003). Mandarins or Managers? The Bureaucratic Elite in Bonn, 1970 to
1987 and Beyond. Governance, Vol.16 (No.3): 401-428.
Fisher, F., & C. Sirianni (1984). Critical Studies in Organization and Bureaucracy.
Philadelphia: Temple University.
Fukuyama, F. (2004). State-building: Governance and World Order in the 21* Century.
Ithaca, NY: Cornell University.
Gill, J., & K. Meier. (2000). Public Administration Research and Practice: A

« 56 -



HHBREBIEIBER " BB AN ETES TSI THEEHE | 8535

Methodological Manifesto Journal of Public Administration Research and
Theory, Vol.10 (No.1): 157-199.
The Haldane Report (1918). Report of the Machinery of Government Committee under

the chairmanship of Viscount Haldane of Cloan. London: HMSO.
Hood, C., & G. Peters (2004). The Middle Aging of New Public Mana ntNnto the
Age of Paradox?” Journal of Public Administration Re?e ry,

Vol.14 (No.3): 267-282.
Liang, L. Y., & R. Miranda. (2001). Dashboards and Scor¢eards; ExesitiveMnformation
Systems for the Public Sector. Government Fifiance Revies, Vol'17 (No.6): 14-

19.
Meier, K. J., & L. J. O’Toole. (2009) The Proverbs e Public M, ement: Lesson
from an Evidence-based Research Age ' eric iew of Public

Administration, Vol.39 (No.1):
Pfeffer, J., and R. 1. Sutton (2006).

Nonsense. Harvard Busine

tg@zlf-T ruth & Total

Based Values in Results—

edom of Information. Public

. (2007). Unlockirig Public Sector Information. Legal Information Management,
Vol.7 (No.4): 272-274.

Woolf, K. (2010). Information Matters: Government’s Strategy to Build Capability in
Managing its Knowledge and Information Assets. Legal Information
Management, Vol.10 (No.1): 47-50.

.57



CXEHEZET - FwhkFwdy RIOIEI0A

From Passive Avoidance to Proactive

Application: A Proposal for Bui

Taiwan Government Burea&ﬁi&
r the

Database (TGBS) u OIA
%% of Information Act

know and Sthe ormation asymmetry” between

Cy

governme iti . tention was given to discussing the

possibl&add pective of government knowledge and

tticle, we use the 2008 Taiwan Government Bureaucrats Survey (TGBS) to

Earlier version of this paper was presented at the 2008 Annual Conference of Taiwanese
Political Science Association.
Paper correspondent, professor at the Department of Public Administration, National Chengchi
University, e-mail: donc@nccu.edu.tw.
" Associate professor, the Department of Public Administration, National Chengchi University,

e-mail: nhsiao@nccu.edu.tw.

"™ Associate professor, the Department of Public Administration, National Chengchi University,
e-mail: bennisso@nccu.edu.tw.

« 58 .



HHBREBIEIBER " BB AN ETES TSI THEEHE | 8535

illustrate the possible benefits of establishing Taiwan Government Human
Resource Management Database. Some crucial reforms are needed to
establish this kind of managerial database and some possible topics of
research are discussed to show the potential benefits that will be created by

the reform efforts to revitalize the effectiveness of our governmen

Keywords: freedom of information act (FOIA),
bureaucrat survey (TGBS), evidence-baste
government knowledge and information managem

human resource management

« 50 .






CXEHEFER . FwEF ol
EI01410A #6585

W HMGREAKE R
KFEARBREHEAARWL

LB REK S T &&

< %m 5

i@ Be 4B v R
B AR ¥ F

>k
.

FrEHRAITHRARBEREEZZEE N _O—— 5%t " BUS 4T
BB XA | 0 HLRH - B TERHMEAAARRERAREL G HRIEMRT B
HEANMERR L FRARZOEEEZAMEIARARE T NMEZ B - b > HRERK
BB LT ENRHEAERL  FAXBEHREATHM - ¥4 X PEHEMA4IER
BzR o MuEEALE -

FRRAHMBRE AL FRE L A 3424k 42 > E-mail: eryh@mail knu.edu.tw ;
TRIER A UE REH B H RS S 4 RAEBEHIZ > E-mail: d9135005@ccu.edu.tw ;
FHEAL T RERRKLTRERS L 83232 0 E-mail: g885422@seed.net.tw ;

MEEAR T B RNLHES 2B 4K B > E-mail: mingfeng.kuo@gmail.com °

ok

.61



CXEHEZET - FwhkFwdy RIOIEI0A

B BT A B B EH A B dof] & A B JE & AT ik B 42 B 1E
HEZ R BRAIA 562 2 MM -

4 ,,

WHBR  RZAERFABRE
ANB#HEHABE XTIt L2

fo 4 @m@
4 TFH AR

BE A FEH
%%ﬁlz%ﬂ@i :

"RoEREE 2 — I \OFERBIEBURERFT E LGS

YAE T RE ] ) (performance management) HURES: - FELAVER - FTaRIYRTK
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Government ) —&EHFTHEEIRY @ " ARG - MEAEHBE R BRI 5 AIERA
HRERY) » SRS 5 QRN FERCY) - SREERAE R R AR FIE R 0 R
HEUOE 5 ARAFLERY » ARG AR R o o MEE L G EH
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— BIFAE ~ EBABEM S BTENEE

(—) M5B B 25

NNEFZ B BEREN S < B KRB R
( Government Performance and Results Act, GPRA )

AR » (SRS R RN T
NIRRT - 3l HAH BRSSP R
SIL o /MR BURF R I HEF T H R A S B R

bt’s Management Agenda, PMA) - fit ~OOVUAERH
SRR B T KA T, ( Program
 EEATHIR RS T RERE R ) I8 0 B

R ERAA R B ARSCE B B S AT BT ARERE ST I R B G AR
TEAE 3 58 BRI 0 BUR H iR B AR AN R8s B E AT — 35 T BERf Ay, (stealth
revolution ) ({#HEENE ~ REI(E > 2010) -
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BT R B E A INBUR - U A — s R B A REE - BE0E TG
B, (good governance) HYBURF (IREENH - 2004) - {EEBREAE - MUK
AR AR B A R B R O R E - DI S > " AL IR
(Public Service Agreements, PSAs) C{F—J 1L/ UERIIAE i - AR
ESEL TR - R ARARHR A IR ARG © 55— T OAEHITHENE
HIRARIS— U LA a3t 780, (The Local

o flil 3t 7 U AR ST PR b AR s S Sl T AR
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Ve AR = TaRIE A2 )
RESCE PRI R AT REST RIS NIRRT K - AN BH PUE S R R 5

2. L ET AR BN R« (o R NE L 7 -
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RS RS ~ ARHRN] ~ B2 > 2004) o ST > BUR BRSO BRI R R
AR (hrrReAEA DL N (BRI - FEERK > 2011) ¢ 1 SRR HIEIFEEL -
fr R EATA SR > H RSB oA EARR S A e B H AR (i
1K o 2. B B R R U O R E AL R - H R AN B ey Sl A
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( Wilson, 1887; Ingraham, 1995; Meier, 2007; Moynihan & Ingrah? %' —
JUN—5 » BOREEE Aberbach T A\ iR (P55 R Eit g4 RGP )

( Bureaucrats and Politics in Western Democracies ) — EHOE NV
REJE BT R T EH A - tLIRLRR 5 (SR A e &€ o Aberbach T A
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R ¢ AT R - R~ O - R -
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SUEAS > NMiREECE B SR B AR B A (R G ] R 5 R
F¢ - HERH P A P AT A 1
ITP) 2. FZEAFH (Index of
(Index of Elitism, EI) /K]
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TTEEBUFCERERS - EEAEAGECE CREF AR - RERHER

VAU RUE BOS B (EECR SR B A R o SRR o B R DU B
N RSN GRBIAT o P R PR R - SREEER FRY R A SUE RR T BURFRY —
BRI RERE R BB AR - FraBIBO% N BAEA S FP R FE 8 B B AT i - SRk
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IR BU A B A8 HIELRE T -

. 66 -



Woh BUR B  F A B L EF A B s 2 b
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1. BAENEY (creativeness ) = [FREETYSE B it E0RE U BH A1) F ek
ﬁ@ﬁ%&%’ﬁﬁﬁgﬁﬁﬁﬁﬁﬂ%WQSEﬁ&
2. fiR{ER] (compliance ) [REETRIRE S Had U T ﬁﬁi%%ﬂr 3!57&?(85(

AR

S5

SO E A R

PRBREL R BT - BRERIBASG TR ERER / BA05 2 (5 - Hrh—{oHhaz
BB B REENE R (BB AE) 5 > SRR / B A
SEBL B E BRI R (R AR ) 5 - #tart 976 (e - 5 T iEm
[ R BUE - AR TEERBI—OOF/\H T > $HER—ILER EEE HBUT K
Fe B RRE BN 55 N SHETTRTH] (pretest) o FRMGIITEEEATHIE R HE - LRI
AR MBS G DL E e ) B A2 R T - BT 758 SR A0
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FRIBAHR R AR BN R » itk > AR REBI—OOFENH MR e =
FEEETHES (M) 2Ui > RE—OOF+ A #ELEIEEER 644 47 > (1]
WK 65.98% « HrE REEIE R ZIFEMESAE 319 7 35 FE BRI RS
325 {7 > [AIERRACZ R 8% 2 s -

v DATERSEIR

(—) HBHETSE e L B ik

© & H AL B E
i ublic participation) ~ X%

T RS B -

overnment Project Management

(transparency ) ~ FREME (a

fE (effectiveness ) ( fifffE

B E D %:%

5 Q‘; A I &‘

BB N E TR IR AR E % - MARIR S EH AR
[EIR2S F) AT HASRAT IR 2 Aok -
)) EH o | AN | Bl | s
N 4 O B T
i i L o AU ot B T B NG| 315 3.21 | 0.9480
TVE A B S ARE R R B 318 204 09287
Ao i . BB NE| 316 3.56 0.8653
VR AR S A TER
TIVE I B R IR BRI =B 318 13 08548
e s et et B NE|] 316 3.41 0.8408
FE A B LT s S a GRS
At A E S E R H BT A B RS B 314 326 08767

BRI © ARt yeses -
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N
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. 23 127 (¢
(K2 (3.96%) (21.86%) N {OP
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JNEF 217 364 0
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e e 67 139
SNy R 2
PR %i%%) &) 223 || 2R 03 7606) | (49.20%) | 200
2 74 9 67
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D%%& (0.67%) %4.75%) 76 VEEZE 5 v | 23.76%) | 70
Mjr 83 216 | 299 || /i 76 206 | 282
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At H P<0.001 N=299 et & P<0.001 N=282
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abilities. Literature has also shown that local governance has now become
one of core issues of public governance in Taiwan. Nevertheless, how do
people inside government isstitutions view the process changing of

management mechanism changed? What are the differences ween

political appointees and civil servants in their attitud%s t%;

expectations to current local government performance e i

Taiwan? Unfortunately, the empirical data and informaftign a & .
This study begins by reviewing literature of govern 1

management are identified in thig

compliance, incrementalism, an

ion and attitudes toward government

political appointees and civil servants.

performance management, political
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