
 

 

Journal of Civil Service 
  Jul. 2012 Vol.4, No.3 

 

 
 

 
   

 
 

 
 

     
 

         
 

   
11601 1  
02-82366326 
02-82366246 

 
02-23140386 

 
02-29391179 

101 7 31  
120 480 1 4 7 10  

18495321
94

5 1  
 

http://www.exam.gov.tw 
GPN 2009800389    ISSN:2073-9214 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



 

 

 
 

 

 

I 

 
100  

  1 

 

 21 

 51 

 

 79 

 
115 

117 

119 

121 

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



 

 

Journal of Civil Service 
Vol.4, No.3                            Jul. 2012 

 

CONTENTS 

Editor’s Note ....................................................................Chin-Kuei Chen I 
 

The Structure and Meaning of Indigenous Public Servants:  
The Case of Indigenous Public Servants in 2011 .. Chung-Chen Pu 1 

The Problems of Civil Service Training Mechanism and Constraint  
Factors of Its Institutional Change for Personnel Newly Qualified   
Through the Civil Service Examination: The Case of “General   
Administration Series” in the “Civil Service Level Three Senior   
Examination” ..................................................... José Chiu-C. Chen 21 

The Standards of Conduct for the International Civil Service 
..................................................................... Empoler Jin-Lin Huang 51 

Development of Civil Service Workplace Spirituality in Taiwan:  
Current Training Courses .........................................Chun-Ta Lee 79 

 Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



   
101 7  

I  

 

 

34

39.16% 43.4

84% 0.98% 15.50% 38.31%

 

 
Docu

Com
 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

II  

 

 

 Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



III  

 

 

 

 

   

2012 7 22  

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

IV  

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



   
101 7 1-20 

1  

 
 

 
100 * 

 
**  

 

                                                      
101 6 13 101 7 31  

* 

 
**  

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

2  

 

[ ]   

 
 
 

1

 
2

                                                      
1 

 
2 

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

3  

 

3  

4

 

2007

 

                                                      
3 

 
4 

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

4  

 

  

 

5 

 55

 

 

 

2005  

2012 26 132 100

34 3,323 6,509

1.90% 6,572 0.96 71.53%

28.47% 3,082 3,427

1,814 52.93% 1,613 47.07% 42.28
                                                      
5 

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

5  

10,038 29 25 4

0.29% 7 191 1,396 2,406

2,437 23.35%

20.37% 20.22%  

61.45%

35.76% 84.05%

22.60% 7 191

3,802

2,437

 

29 10,038

0.29%

29

 Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

6  

 

 

 

2012

133 100

202 116 4

1,098

3,225 1,090 6 10 764 7 

                                                      
6  
7  

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

7  

 

 

6,509

1.90% 6,572 0.96 8 

 

2002  

18

                                                      
8 63

139 6,648  

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

8  

9

 

 

2012 132 6,509

71.53% 28.47% 3,082

3427 1,814 52.93% 1,613

47.07%  

 

cognatic principle 2001

                                                      
9 5,190 162

139 2 24 4.37%

16 4 12
50 56

16

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

9  

 

 

7 191

1,396 24.28% 2,406 36.96% 2,509

38.55%

2,406 1,978 428

1,509 60.58%

198

30 168

 

53,209

3,371  

29 10,038

0.29%Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

10  

29

2012  

 

 
Docu

Com
 PDF Trial

www.pd
fwiza

rd.c
om



100  

11  

09920202 3,327 3,298 29

1,556 1,771 0 18

2012 132 3,082 245

2,823 338

185 27 54

259

2% 
10

 

11 

                                                      
10 

165 160
158 155

 
11 1996

1999

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

12  

 

2012 134 1,520

23.35% 1326 20.37% 1,316 20.22% 761

15.07% 498 15.80% 229 16.63%

174 16.55% 152 16.81% 121 17.40%

56 17.02% 40 10.63% 12 8.50%

12 18.42% 11 16.91% 281 17.58% 12 

65%

2001

13 

                                                                                                                                                  

1/2
 

12  
13 

42.68% 218,314 2011  

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

13  

 

14 

 

gaga

2001

 

kuba

parakuan

 

                                                      
14 

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

14  

 

 

Take Off Program for Senior Civil Servants TOP-SCS

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

15  

 

2002

 

 

Universal Declaration on the Right of 

Indigenous PeoplesDocu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

16  

 

David 

Crystal

2001

 

2012

 

2001  

2012

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

17  

2011 100 12 13

http://www.apc.gov.tw/portal/docDetail.html? 

CID=940F9579765AC6A0&DID=0C3331F0EBD318C2ED65D7F6AF842A77  

1996  

2001 David Crystal  

2011  

2005

 

2007  

2012  

2001

 

2012 100  

1999

 

2002  

2012  

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



    101 7  

18  

  
 

 
 

 
  

 
  

% 

  

% %

  

 % 

45  433 393 137 34.86       
46  207 162 53 32.72       
47  236 187 56 29.95       
49  252 210 46 21.90       
50  267 236 41 17.37       
51  348 299 49 16.39       
54  410 326 53 16.26       
56  470 372 58 15.59       
58  713 545 93 17.06       
60  559 422 150 35.55       
62  634 487 51 10.47       
63  360 282 102 36.17 86 69 17 24.64     
64  1,096 887 90 10.15 129 97 32 32.99     
65  906 746 58 7.77 88 67 6 8.96     
77  1,786 1,299 83 6.39       
80  1,571 947 129 13.62       
82  1,824 1,344 150 11.16       
85       2,702 1,925 189 9.82     
87       2,728 1,753 105 5.99 
89       2,941 1,855 116 6.25 
91       4,381 2,945 150 5.09 
92       3,446 2,308 158 6.85 
93       3,634 2,406 158 6.57 
94       3,526 2,251 173 7.69 
95       4,327 2,809 132 4.70 
96       4,194 2,604 149 5.72 
97       4,687 3,002 171 5.70 
98       5,669 3,385 175 5.17 
99       5,867 3,605 136 3.77 
100       5,190 3,182 139 4.37 

 

Docu
Com

 PDF Trial

www.pd
fwiza

rd.c
om



100  

19  

 
 

The Structure and Meaning of 
Indigenous Public Servants: The Case of 

Indigenous Public Servants in 2011 
 

Chung-Chen Pu * 

Abstract 

The legal systems of this country as well as other countries call for 
maintaining the rights of the indigenous peoples to participate in national 
affairs and civil service.  Those with civil servant qualifications and 
professional abilities will be the main representatives of an indigenous 
community’s direct involvement in national affairs.   

The quality of civil servants has a direct bearing on administrative 
effectiveness and directly affects people’s quality of life. Public employees 
from indigenous communities usually have to handle matters of special 
concerns as the laws dealing with the communities’ affairs are somewhat 
different from the laws governing other communities. 

Key elements in the structure of indigenous civil servants include the 
channels through which they are recruited, the changes in their numbers, 
gender differences, educational backgrounds and rankings, and gaps in the 
numbers of populations of different tribes.  Some of these elements can be 
seen in the overall structure of the nation’s civil servants, such as the overall 
educational level of indigenous communities, which is somewhat below the 
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national level.  Other factors can be explained from the cultural 
backgrounds of the indigenous communities and the mainstream society, 
such as the number of female government employees, why there are more 
male senior civil servants than female ones, and why a certain ethnic group 
has more civil servants than others.    

According to surveys done by the Ministry of Examination, 
government agencies have given positive comments on the eligibility, 
adaptation to the working environment and the overall performance of 
indigenous civil servants.  However, just over 40 percent of the surveyed 
agencies gave an “acceptable” evaluation to indigenous civil servants who 
have passed civil service exams, an indication that their professional 
knowledge and ability need to be strengthened. This paper recommends that 
tests on professional abilities be emphasized in future civil service exams for 
the indigenous people. 

Keywords: indigenous, civil servant, structure, culture  
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The Problems of Civil Service Training 
Mechanism and Constraint Factors of Its 

Institutional Change for Personnel 
Newly Qualified through the Civil 

Service Examination:  
The Case of “General Administration 

Series” in the “Civil Service Level Three 
Senior Examination” 

 

José Chiu-C. Chen* 

Abstract 

This paper was exploring the current problems of training selection 
mechanism for the personnel newly qualified through the civil service 
examination, and looking for constraint factors of its institutional change.  
Consider the limited research resource and time, the research scope was 
narrowed to the “general administration series” in the “civil service level 
three senior examination” during 2005~2009.  Starting from the literature 
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review, then the questionnaire survey was applied to collect research data.  
For getting better understanding, the descriptive statistics of cross tabulation, 
one-way ANOVA and correlation analysis were implemented.

The research result was entailed orderly in three dimensions to explain 
the content of current problems perceived by respondents.  They were 
“different perception of the problems among respondent groups”, “different 
opinion within individual respondent group”, and “question items with 
higher consensus”.  As for the constraint factors of civil service training’s 
institutional change, the related findings were explained through the 
dimension of “different opinion within individual respondent group” and 
“question items with higher consensus”.

Keywords: civil service training, training for personnel newly qualified 
through the civil service examination, mechanism of training 
selection, civil service level three senior examination, series of 
general administration 
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The Standards of Conduct for the 
International Civil Service 

 

Empoler Jin-Lin Huang* 

Abstract 

This paper discussed the privileges of international civil service and the 
standards of behavior required of international civil service. First, this paper 
explained the definition of international civil service and the difference of 
diplomats. Because of their differences of representation and function, they 
have different privileges. Mainly, a diplomat is the representative of his 
country, represents the head of state, and has the judicial privilege similar to 
the head of state. The privilege is diplomatic immunity to ensure that he can 
execute the authority and keep normal diplomatic relations. Diplomatic 
immunity has two kinds, one is “absolute immunity” and the other is 
“functional immunity”. The privilege of diplomat is absolute immunity that 
differs from the functional immunity (acts immunity) of international civil 
service. International civil service work for international organization, they 
pursue the goal of welfare of most people in the whole world, and that is 
different with diplomats that represent the interests of their country. 
Accordingly, international civil service has the functional immunity, and 
only when the suspected crime is committed while executing his official 
duties can the suspect enjoy this privilege. 

Furthermore, why the international organizations were established was 
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to seek the happiness of most people in the world. Then, international civil 
service should lay down the interests of his country, and devoted to the most 
interests of the international organization for the goal of “good governance”. 
The congress of UN passed “The Behavior Standard of International Civil 
Service” in 2001 for this goal to be the norm of behavior standard of 
international civil service. The standards are the relationship of international 
civil service, benefit evasion, the relationship with member nations, the 
relationship with international society and mass media, material use and 
protection, esteem for different customs and cultures, security and safeguard, 
personal behavior, to get a job and participate in activities, others offering 
gifts or honor because of the position. 

Finally, it shows the difference between diplomats and international 
civil service in the cases of Liu and Kahn. A diplomat has absolute immunity 
because of “Vienna Convention on Diplomatic Relations of 1961”, but 
international civil service has little reference to work. It shows the value of 
“Behavior Standard of International Civil Service” in the cases of Kahn is 
that only when loyally executing the mission of international organization 
that can be protected with international law. The standard also said that 
international civil service violated the rule when he had a criminal judgment. 
Therefore, international civil service only when executing the mission has 
the protection of international administrative court and doesn’t have other 
privilege of diplomats.  

Keywords: international civil service, international civil service 
commission, standards of conduct for the international civil 
service, functional diplomatic immunity, vienna convention on 
diplomatic relations  
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Development of Civil Service Workplace 
Spirituality in Taiwan:  

Current Training Courses 
 

Chun-Ta Lee* 

Abstract 

Many scholars specialized in public administration and management 
have pointed out that the spiritual leadership and workplace spirituality (WS) 
are inevitable orientations for public sector reform. Moreover, the spirituality 
of public service must be considered and evaluated during the recruitment 
process and spiritual development has to be integrated into training and 
education. This article first defines the scope and concept of WS and then 
analyzes whether the idea of WS exists in the current training courses 
provided by the National Academy of Civil Service and the Civil Service 
Development Institute in Taiwan. The results show that the overwhelming 
majority of civil service training courses emphasize the importance of core 
competence, but ignore the enhancement of WS. In addition to courses on 
public service ethics, which focus on teaching trainees the “whats.” 
programs with greater emphasis on WS ought to be provided to foster self-
awakening among public servants on the “whys.” 

Keywords: spirituality, workplace, human resource, training 
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