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Abstract 

The hottest topic in the 21st century is globalization. All life-styles in 
every corner on earth, every kind of life style is all under the frame of globa-
lization and cannot escape from the effect come together. 

In terms of human rights, to carry out the Universal Declaration of 
Human Rights, the UN had passed the International Covenant on Civil and 
Political Rights and International Covenant on Economic, Social and Cultur-
al Rights. However, for political reasons, Taiwan is still unable to fulfill the 
ideas in these two covenants. To promote the idea of human rights, and to 
face the challenge of globalization, two Rights and Enforcement Acts went 
into force on December 10, 2009. 

To face the challenge of globalization, many governments are making 
their utmost efforts. The remedial measures for protecting human rights are 
also being developed in response to the trend. This paper discusses how to 
protect human rights in the age of globalization, particularly the relevant but 
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rarely raised problem of public servants’ human rights. To understand 
whether the protection of public service human rights is in agreement with 
two Rights Covenants, focusing on the Civil Service Protection Act and re-
lated regulations, we review the related regulations to figure out whether 
they are consistent with the idea of human rights. We conclude by proposing 
a revision of the Civil Service Protection Act while government agencies 
should try hard to understand completely and then fulfill the idea of human 
rights protection. 

Keywords: Globalization, Human Rights, Civil Service Protection Act. Re-
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Information Transactions in Democratic 
Governance: A Case Study on Taipei 

City Government’s Legislative Liaison  
Mechanism 

 

Don-yun Chen*, Cheng-wei Kuo** 

Abstract 

Executive-legislative relations are at the core of democratic gover-
nance. However, literature on this topic usually focuses on constitutional en-
gineering and legal perspectives. For the purpose of public management, we 
need a public administration perspective on this issue from a public manag-
er’s viewpoint. Also, examining the daily operation of the legislative liaison 
reveals the “secret of efficiency” of democratic governance. In this paper, 
the authors adopt qualitative method of face-to-face interview with 30 per-
sons whose jobs are related to the legislative liaison mechanism in Taipei 
City Government. Then we utilize a qualitative data analysis software called 

“NUD IST (Non-numerical Unstructured Data by techniques of Indexing 

Searching and Theorizing)” to analyze text-based interview data. Our con-
clusion is three-folds. First, we find that the nature of the legislative liaison 
mechanism is information transactions. Second, three factors are critical for 

                                                      
*  Professor, Department of Public Administration, National Chengchi University. E-mail: 
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establishing an effective legislative liaison mechanism: trust-building, pro-
fessionalism, and delegation from leadership. Finally, we discover a funda-
mental conflict between trust-building behavior in the liaison mechanism to 
encourage cooperation and the purpose of check-and-balance to distrust 
elected officials. Further research on this topic is needed to reveal the reality 
of the executive-legislative relations in democratic governance . 

Keywords: Executive-legislative Relations, Democratic Governance, Legis-
lative Liaison Mechanism, Information Transactions, Political 
Management 
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On Being an “Informed”, “Affectionate” 
and “Sentient” Middle-Path Civil  

Servant 
 

Chiu, Chih-Chun* 

Abstract 

This study examines the content and practice of a middle-path civil ser-
vant from the Buddhist point of view. First, the author describes the mean-
ings of the middle path and a middle-path civil servant as well as the rela-
tionship between the “heart” value and ethics which a civil servant should 
uphold. Second, the author discusses the content and practice of an “in-
formed,” “affectionate” and “sentient” civil servant who realizes the middle-
path values. The main conclusions are: an “informed” civil servant should 
have a pure and beautiful mind; an “affectionate” civil servant should active-
ly follow the Buddhist teachings; finally, a “sentient” civil servant should 
firmly take the middle path. A civil servant with these three valuable virtues 
will become a true man with great characteristics dedicated to serving not 
just human beings but also all sentient beings.  

Keywords: middle-path civil servant, four noble paths,eight noble 
paths,informed, affectionate, sentient 
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A Study on Organizational Design of the 
“Ministry of Knowledge and Policy  
Development”: A View of Strategic  
Human Resource and Knowledge  

Management 
 

Peng An-Li*, Hung Chung-Hao** 

Abstract 

This paper explores how to establish a “Department of Knowledge and 
Policy Development” from the perspective of knowledge management, so as 
to keep and apply the accumulated knowledge capital in every government 
department.  Through this Department, solutions can be designed quickly to 
solve problems encountered by the government. This Department is a trans-
department organization which can integrate and apply all research and de-
velopment by different sectors to the drafting, implementation, and modifi-
cation for every policy. In addition, this Department introduces the organiza-
tional transformation that focuses on strategic human resources according to 
the need of Taiwan’s overall development strategies, integrates the human 
resources of public departments and government’s entire strategies, and re-
forms governmental organizations fundamentally. Thus, policy advancement 
and implementation could be more intact and efficient. Next, the govern-

                                                      
*  Assistant professor, Institute of Public Administration and Policy, Nan Hua University. 
** Master, Institute of Public Administration and Policy, Nan Hua University. 
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mental organizations with continuous competitive advantage would be estab-
lished and serve as the foundation of Taiwan’s soft power. In this way, the 
unique characteristics of Taiwan and its non-replaceable position could be 
established amidst fierce international competition. The core issue that this 
paper discusses is how every department from the government masters and 
applies the knowledge so that the knowledge can have its greatest synergy – 
a synergy that can be used to plan the nation’s overall development strategy 
as well as to implement the national policy. 

Keywords: sustainable competitive advantage, knowledge management, 
strategic human resource management 
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