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rstandivigs a ts in time, impairing

it er%@ef is article aims to intro-
@ marketing communications

enough to clarify public

to improving the effectiveness

ations mix.
Seven steps must be taken by the communicators when developing an

effective IMC program: identifying the target audience, determining the

communications objectives, designing the communications, selecting com-

munications channels, setting the communications budget, deciding the

communications mix, and measuring communications campaigns.

IMC is a useful tool for improving policy communications. It is a ne-

“ Minister without Portfolio, Examination Yuan.
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the best use of IMC so as to elicit the desired responses from the target au-
dience and to achieve policy goals and objectives.
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fers suggestions regarding how to make this new idea prevail the difficult
process of agenda-setting.
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An Analysis of the Effects of the
Methods of Recruiting Stree@

Firefighters on Their Won&ﬁ%

ough professional education and training, a drawback that has a great in-

fluence on job performance; Fourth, the fire fighting entry examination fo-
cuses only on writing tests, without making physical and technical require-

ments, resulting in a gap between the students’ knowledge and needed skills.

*

Chih-Pei Hu, Assistant Professor, Department of Public Administration, Chung-Hua Univerity.
Chien-Chun Chen, Section Assistant, Personnel Office, Fire Bureau, Hsinchu County Govern-
ment; Master of Public Administration, Department of Public Administration, Chung-Hua Uni-
versity.
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Based on the empirical findings, this analysis expects to be of help in
the development of firefighting human resources by proposing more ade-
quate measurements for education and training, and designing a better re-

cruiting mechanism — which hopefully will help street level firefighters

achieve their best performance.

<
Keywords: street level firefighter, work cognition and perf @
ing approach
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