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(Special Message to the Congress on Protecting the Consumer Interest) 1P| i{E=-f]
PSP FLA A o 2 pUREF] (the right to safety) ~ IRy d dAf PO |
(the right to be informed ) ~ Z{&[UMAF] (the right to choose) ~ Wi fLT & fiufth
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F|] (the right to be heard) j“@F‘{F%FfT(]‘TE\%E*JEI PR TR A ”—?’, AW
AP Y A (Weiss, 1968: 45) - iﬁ?ﬁ?%&?ﬁiﬁﬁ[bﬂ%ﬁpﬂéﬁg P IR
SRS 2 RS S PRI R S ORI -

FIRB R A  T S EE  7-
WU MO - F [ (1878-1968) ¥kt (Upton Sirslair}
PP RIS S R R R (Y
Pt RO F TR T E AfhEEEPE (P Act) =R
Fﬁﬁl)fﬁ&%ﬁ (Meat Inspection Act) » &7 5 i~ Ju— YA 'Iﬁ ( Federal
Trade Commission ) ;[/JE;}j'fpi«%F%rEJ o HYT PLAIKE B AL & T JeD OF Bt
THIEE (0 ReTqPUE 5 P | S -
BRI DA s s

WY R

FEL | (Consumer Interests Mgsse

RS
ORISR TR

ZYBE TR B O g -

> Upton Sinclair, Jr. » & H°— 77 7" F 5 2o ok TF S HEF o] B o pLE B fﬁlﬁﬁf%’ﬁ
W3 [+ FPUTF A (Pulitzer Prize) » LSKE]o| 4 OB T o - 0 A [
EEp s Hlgg sk M [ IpuELY - JeOF Fpu- ¢¢g§§§;@zl[ajfﬁ#lﬁ[[: AL S TIPS (%
FE) (The Jungle) + {1V S BEREE () & B+ SELUIB (128 = P S 2 e
(Pure Food and Drug Act) ?Ejﬁﬁliﬁﬁ?ﬁ (Meat Inspection Act) R+ZfI=" ﬁi%?ﬁﬁb':ﬁ pag{
folE % o
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S R S T AR ?"fi BT A AP
= LSRR (R AR B 2T e
P“@ﬂﬁbﬁﬂwﬁ“ﬁﬁiﬁ%”Tﬁﬁmﬂﬁawma #ﬁﬁ?ﬁ#fg BRI

Pﬂw[ﬁﬁ 19@“«‘@##‘ ﬁ”?lﬁ&%ﬁ?ﬁuﬁﬁ ?ﬂ H AEJFU%“&" A SIRR
fl &Y H = & (consumerism ) F’?ﬁﬁ?‘}#;@ riﬁj’é" 3
ereignty ) [IA%-“AHEE o IF%'YF‘ H = % o B T
(Let the buyer beware) (Knauer, 1969) - * Kotlery( 1972:

kL FERTIIRT R R R F Y ﬁfg—' ichard H. Buskirk = James T.
Rothe (1970: 62) r?itrgr, "jﬁrg[‘»:gj; %‘«ﬂfﬁ\[ N /\T\I‘:f

REB > IR~ PSR R
jﬁ%@?

YF[JF;”?— Fo %ﬁglxﬁJiﬂjgﬁ’\

s ?(FI ['ﬂ} ;&}IT] F?}E:k]ﬂ%fég’:

SRR e b

=t RIS b T g 2 R RSO R g
PR B < S TR 5 g B g et
DS By B - FE AR F Y L - T

: , A= A=Y - APy ﬂJF ik uﬁ WS o FTE Y
B EIJ?FF* *T&r (= EE > 0 PRl B R T PO RS
f;.g%ﬁ FER AR N H PR ﬁé‘r:j\ 5 (Pollitt, 1987:43)

%%E“F”ﬂv Jenny Potter (1988) fit1VKfif] ﬂ”* M 2 s T T

B

- YF‘JF&”?{ L F[]_EZ,I FEE TRV (access) o [P E] i H A AVFRS -

e il i—E[IEjJ;[ @ﬁfﬁmﬁiﬁﬁ[bﬁgﬁfﬁﬁ HIZ1ZE! Viginia H. Knauer & 4 » TS5 gy,
Fif (Let the seller beware) » ] I[EER1 7R (Let the buyer beware ) PIfj=Igf] HHdx,
Flfjg*j*jj o
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=0 O 7§T5AE§:FF#|F St 2IEE (choice) ﬁlJﬁﬁfﬁ
= YEHP IR T il puEY (information) -
KN ﬁ\gf‘»ﬂ@ﬁgﬁmﬂj SR ‘G&IT [ﬁjﬁffgﬁfr (redress ) Fﬁ H5 o
T AR A A ] VRS '"LJ I'J“%w[ﬂf (representanon
FLERE > B E RSN ”%JLHEI’Q\TF?J '?iﬁ
IR o [ B T B SR FFI‘[ m{@aﬁg
i ﬁlﬁ” Bl B jf?ijfﬁ‘ﬁljﬁ A3 SRR 1
AU =0 s g?jﬂgﬁ; ko R AR A 5}F[€J@FF# sgg R
TEJEﬁ FRLH i e s i Jj—’m.i Y
o T E TS SR R ST PR
- E TR = DR
B = AV AE A o =l T R R
1 H BRI & A
[ s I E R U R N
VR S = Jer OF [N
FEE | AREERLD

TR PV RIGE
RXIFT] T R -
r orientation ) ! Zi%H -
ty Management) - > X35
1993: 3; Price, 1991: 3) o [MNjF==
W SR R (T

A #p Jﬁ:j\ (Mossard, 1991: 223) -

: '* iz et OF |J~ if: [’EE“F‘ I@ﬁ iﬁ‘é'bﬁ%f“‘?ﬁ]
S ESHIAA 7 1 T) AR Y mﬁ (TN
EW?L“E@ CETT (B B T ﬁﬁﬁi@ﬁ
£t Ji’?ﬂigzj‘ﬁjj RERUE% 'L[Efﬁ’h@ﬁfﬁﬁtﬁﬂ% ( quality function deployment ) Q&Fﬁ’{[@‘rﬁ
F1- 3 (seven management tools ) (Ross, 1999: 189-194) -

B PNIRRAL R T s AR gt Q. < SERE A
= Je OF L %ﬁﬁ'ﬁ“wﬁﬂ (W.E. Demmg) AT e o T PIRO R éﬂ?ﬁ P. Crosby -
J. Juran 7% ¢ g g E TR Wi rla%'l*n’_%&%ﬁ% FUFLRE > Gtk
SRR b oAt I~ A8 > 1999 < 417) -
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Mg EH TR L

RT3 @?ﬁ’ﬁ[ﬁjﬁﬁﬂ@%ﬂﬂ% R B riﬁ’f’:’ﬁ?ﬂ (el 5 7
( What’s in it for me?) - E!E}Imﬂj\%’%@ﬁﬂ Fle [iﬁ[’[ﬁﬂﬂﬁg ’ E'lﬁﬁﬁj‘:ﬁ:*ﬁﬁé’—@“ﬁf{fj
@Egﬂ%&%?j%, ﬂﬁ%ZEﬁPJﬁ:?\%ﬁﬁiFHWﬁEU%Tﬂ*° PEI=l 9t I py VAR S Y

Py i CETH S b R SRR TG

A o PP TR VRN IR RIOT] Pk o A i
S FY e BRSBTS 1) g 7o

(Kotler & Lee, 2008: 25-27) [WEL = i TUFTELRLAL " Gl MEEVRTE - BT H
T A IR T < g T ILRLE SR e~ Y R e
TEFeAg o HP T < R i Ceithy , 1990
27) -
CERATEEES S TN
(2000) fdfﬁ IR
E N §F‘Fﬁﬁlﬁmﬂ[ — Pl
BT Y R SR
5 o Z/[I&E,‘ﬂ 1 F=-

T RS SR

L[

| ey [L [Fﬁ#[@ﬁmﬁ[J @%?Fﬁﬁ( TR
Ei%}%J°W%ﬁ%WﬁﬁF%%iﬁﬁ

é‘fpﬁ i ﬂfx-[p@f[ F%@p@[gd?g (7 LSRRI o

u
[
)

tomer driven ) ( Whitely, 1991; Albrecht, 1992 ) -
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(broaden the concept of marketing ) [I¥

S G [

iR JS’[?F:@ HERURTRPVEOS R A A IE }f“srp SRR P {MpY =
SR STORICEIIES Sk i e o R e e iy SRl L LI 2
[roffilss Vil (Kotler & Levy, 1969) « pljlﬁ%éﬁ!iik&%ﬁﬁ@?u PEEHSLYS S (Luck,
1969) (5o E 5 g PO TRl > 2V H T T
Z[IH [*’JTLFIiEfa o FUEC William G. Nichols 7 — v P45 IJ%‘@’FTE ‘amEﬁ 1 95% [y ,”?#fal}
SHL ORI )T PR 93% BT S hIE T
“‘IEnW*LT‘i%’:W% FREES AV ETE 5005 0 83% ﬁtﬁnjﬁﬁlﬂiif[ﬁ’ﬂﬂﬁﬁ PRt T Y
T B, =% (Nichols, 1974: 142) -
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PRI A PR [ 8 P 5 e F F%r% I PR O (R ?@ﬁiﬁ i &l
(Social Marketing ) ~ ?’Tﬁ = %fb (Educational Marketing) ~ 5L %fb (Health Mar-
keting ) -~ éﬁ% = ffh ( Celebrity Marketing ) ~ ¥ (5 ﬁh ( (/Mﬁi #’dﬁ’gﬁ‘}% (ER:ED)

(Place Marketing) (Kotler, 2005: 114) - ﬁnﬁf%’ﬁl‘?%@ﬁﬁﬁ@g%ﬁr e
f— l[ﬁ{ﬁfli@ > 0 fﬁ[ﬁ#@?’%ﬁ%%E?Elfi:ﬁ%lm% » Andreasen (1996
FEE 2D LT HIRAE (mindset) - ) g

[ﬂfﬁﬁ S RIS @Iﬁ”ﬁ;ﬁjﬂ FlIpsg Rl -

— ~ TR

B R 0 1) (R R |
1981; Rothchild, 1979) - w5/

f
Andreasen (1995: 59-63) r?i i

il IS EI;E}EH]‘ Elfj

gﬂ@Bloom & Novelli,
&
SRR I i

o PEERR EHIE T AR T
PR R | WHERL
b, ol I S (R Y R #igg
D 5 < S SRR T

T P R

o E[ [l * FS S ey ’fﬁi‘[‘iﬁ[@ﬁl{ﬂﬁj * (high involvement) FEJH - %i/[l%‘:’@_éﬁjzl

6 TTi“FAf i Gl F‘fjﬁ'r’fﬁ%‘ (oo e O F 8 %J?F]’l?iﬂé@%l B [ﬁﬁl’fﬁﬁ?’fﬁj ( Glasgow ) [y
Strathclyde *%’?ﬂ'?@? rﬁf%’? (7 Efif[1~, (Center for Social Marketing) -+ B [/}
EUEASE Tatli o4 J= (@3 £ | (Department of Community and Family Health ) F'#JF:TQTE[
REFOUTA > M EREET- iy rffﬁ TS Y SEUR | (Social marketing and Public Health )
F'@[ﬁﬁ[f‘??%%fﬁ?ﬂlﬁfﬁ T Ry I v A A == i B I

T PR R R R T WO (R R
ST SR 1 O [P KRR R
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P A - R 7 ISR s i B
B AR AL » BRI A BT B
e J"%uﬁfﬁﬁﬁ[ J¥f ﬂﬁ KL BEETED - *E'F} AL Aiﬁ'ﬁ)&*lﬁs’ﬁﬁ[ﬂ 2
TE R o BRI A RLAA R Ry

(=) =% (invisible benefits) : Tir%" p 1 i rﬂjﬁ;{l@, i B SR
iikﬁffﬁ NERD ﬂ}’*‘&f "I > T RS
ISy S S R B LT I B
FOTE | SR BB O N
FTA RS Ry~ B TRV TGRS o ) R ;{S'%Sifjﬁ%ﬁfj%ﬁy
HE Y priE g ,f:@ﬁjgfj}k&zgﬁ % ; RS (ENQNETER
A A #Fﬁ ) S 5 @

(P4) FJM1E (benefits to third partie gﬁ@ W c'ﬁ@ﬁ Ry
2R - 5 Y [ORIE - W

A—‘

Fupiﬁaclr@@ﬁ%ﬂ foyE o . % N hJ%L} =) P&:gg't [ ﬂ@
PERIE 28°C » BRI ) S o (ERLERRIIR =
=71 FL[EJ, 2k Elclﬁs‘ﬂ;:’?glzlfjr%fgpj - A

It to portray ) Fl S @3 (= G FTIE R e
y F Hip
A T % T TS XS ' l?d ['—‘“{/D []f’ = Iﬂj IS l A '.Z‘U r+¢ Er ;g_ﬁ,

,ﬂ-m§§;_ﬁuwg EW%flﬂvrﬁ?*; ﬁ“*

TR o [NIEFR S g s ﬁf‘iﬁf /%E*‘l*’ﬂ - ﬁgﬁﬁu[?“f”%«y\b N
BB ORI o
() 3% (changes that take a long time) : TT*rAAf (7 SIS PO I 7 ET A
SELY e e A [?‘I[F‘*{E?,ITLF“QIWEJEJTF [ ok AR T B
o TR AR 7 SRR o (LT S O fmm
1 Ry H I AR B F 4.+ — BV B e s g
Fol ST VR g R SRR R A R AR e
TN 4 70 (U BT S 2 0 P o 2 S BRSO F o
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g FHREE LR

K AP {fpE 4 A 'lﬁ ' R E\jj;[/ F'Eﬂﬁl?iﬁ%ﬁﬁﬂﬂﬁﬁ@ff?ﬂ CEI RFRIETA R
R RO R R R R - TR SRR
lﬁ’?‘ﬁfﬁ b RPN B ok E
(+) @ (culture conflict) ﬁ*ﬁ = \,ﬁ,ﬁﬂ}ﬁ@i’@ﬁfﬁ@ = > FIIJMJF" b
Y [TE - ’FLP‘IE)‘J‘?‘%Q ks Ul f"iﬂiﬁ;{ﬁfj’§~'fj§§1ﬂlﬁ"g@ﬁ, RS
:{E}xﬁféﬂ’ e Wf?ﬁ?ﬁjf?%’?‘}ﬁ'@ﬁ?ﬂ\ﬁf*f v 4
H°§§E$Pﬁ$@%@5%j@ﬁ@W’y'
[l e - 8 TR R
'l‘ﬁ R Ui 'ET’;'E( riﬁlﬁbﬂ?’ﬂ iy~ K
TP AR > H R IR T Y P ETERR
SRy VD o
() FEI%E‘[? (public scrutiny) : FN
TR (10 2 © [T R R
BRI ps =l ’"“ y

EATER R - S
[,EH}BSLE/‘\@ FI HEL E_v

ES PR

7 ~
ST
' k2

‘ »m%@w—? £l ﬁ@ﬁr{ﬁ [
SR
gL & %jf:—'zﬂgj@ - [
= 0 H ’;I’?E'[fa'éﬁifj‘[ﬁiﬁ s TE
gqﬂﬁ@;ﬂ%go

& Jﬂa']@;éﬁfﬁ % S o

e FOTRRTIRY T RIR A% o (EIeE £ i roits
ST

=
B
K
RSy
4_{ L:E
ik
r
-
[
=
=
\T‘_E
Zz
x
T3
=
|
ly

%71% (multiple publics) : ' [ESFIIY %7 [“RLF( (47 [E4f0p-

R ALY P o T T R SRR R £ e S

it o H AL ?@fﬂﬁlﬁ%fﬁ? * (stakeholders) ~ S 5 7 [HHY

REE B LR OB < [Tt g o S R AT
(R (e Ve

(4 - ) J/F4i{™ (absence of a marketing mindset) : - Jﬂ%@ﬁﬁ: A

P o 3 PR SRR o P PR R b AL
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PR E (1 O ERLSEPRE (A 5 S E S - AR 2 RS
MRS o (ELRLIBY 'I‘H[F'ﬁi_lﬂﬁi@ji S 7 F B TR
RBITBE - B T

(4 =) fEr-% (few opportunities to modify products) : it ¢ 1 &if
e T IFi ol 3kt 8 Elfjg,lwgg@ﬁg%qaa;r@ T B4R
ES R Ny .@@4\@ o
(e P R= 2 e S TR R e
f@ﬂ?ﬂmwwﬁwm%@w
FHH )5 YR 2B PR
s I\Jt{\%%“

u%in

= B EE AR R

Eiﬁ@ﬁrmmwnw

*'%ﬁWH%PLWE
ﬁﬁfahs S R (FIRL
“'ﬁﬁ *W@ﬁ‘fﬁgéﬁﬂj

S T AR P
R 0| SRS
HAE VIR - 2 '

-v—v

5-23) K= %ﬁiﬁ%ﬁﬁiﬁjﬁ%? RENEY. TN
( product concepts ) ~ i Fél S ( selling
» I 7&/#%‘ 17l (social marketing ) %7
\'wﬁ¢#if%m¢ﬂg p*?“wﬁﬁwiﬁ
H%ﬁﬁ%yw%¢[b%ﬁ%%wwéﬁﬁﬁr%iﬁoﬂr&ﬁ@
NP S R SRR 7 W T 2 5B O SRR S o
R TR e P%@ﬁw’imgéiFWWDﬁ ERL
IR e S 3B 93 o B Ut AR A
FEE o 9y = TE rﬁfi‘l 1 = FL«\_YF[J’é ?{ﬁf’dgﬁzﬁﬁuﬁﬁﬁi [l R g % oyl
EIJHEL?F w*‘éﬁl— ERIFE T (push) (U] BIHRLT "'TE‘“' = AT
AR R VAR Y (RS j\ﬁfjjrlfﬁﬁﬁ?ﬁgﬁ (p = qusjf;gﬁjﬁg\;g » PR
AT ;Igfﬂff'?rigil"ﬂ‘ﬂﬁﬁl o[RS R U= Rl (sense and re-
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spond orientation ) ( Kotler & Lee, 2008: 26 ) -
Andreasen 5% 1 (gt ﬁ = PR 'E"_’-'”FIT%?{ > ﬁﬂy”? ;2 Fﬁ#[g‘??ﬁl Fg[ H 2.
IOTIRTERL o BTYI1e: Fafoss s  SHpPrive s ERET & - 25 o

pas
N

G s o o SR - [OR R - S RS A e
A AN ARG AT (R o (RLI TSR Y - ORI R R B
T L R R O, - L RS
T AT - (AL S g R
PRI - — FRETEPTOIR - LI ERE DRI R SER BT T

' YU B B

mindset )

(45 »

p—

NI R A T TIPS
(Andreasen, 1995: 40-41) - |i JiF;"[,[:ﬁ
110) :8

(=) iﬁlﬁbﬂﬁ"s@*ﬁé'[‘iﬁ ( The organ

2 LR

KRl QAngreasen, 1982: 105-

%%%; inherently good) fﬁé
f \ lﬁﬂ?ﬁ%@‘#?ﬁﬁ&?ﬁ&

T i s gL o
I (PR P L Oy (0 25 95 22 S P 2 9
m«@,ygﬁ%ﬁ*iyo%gﬁﬁm

N3 e J I i APV T iﬂj‘:f’f Bl
» [N YU Dﬁ IR o F P = e R L

“4sg;?%’?Eﬁumﬂmm%mMﬁﬁgﬂ@ﬁ%ﬂ@’ﬁ
PRSI - [ A R -
Fﬁj%@& &% (customers are the problem) : Sﬁfé?,@ﬁ;{\ puEL % fE;F%iL_ AR pE

PE} T FT PRIV S Ehpy = P AT AT (ignorance ) = i 7 FUES (lack of
motivation ) PR P 5 H | EISH 2 FELFOTIHE » 6112 B0 AT

T PR R RGO R (S W - (R R R
SR O] PR PR IR RIS -
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P

(+)
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?lfl , raerIFﬁ ﬁxpﬁgﬁllf}\%ﬂﬂégwﬁﬁ_{guﬁ ﬁ“‘]‘ﬂ:%ﬁ (A 7 F' g %
gep > ?ﬂiﬂ«ﬁ?ﬁl%}\?{j‘ J/ﬁﬂij RS A SRR S SRS T > R Y F“
WP T IH?MZF[V’ o F' kﬂjlﬁﬁ?ﬁ“?%\‘ 5‘#1[4‘115"7‘5'%}‘?‘?%7 plw o BET
SRR - ([ ﬁu#%&,j&fjjgm IR~ B AL
%g«kgu%ﬁ;‘g@% WIP;{‘—TK??[;J PR H ?l F[E’? ’""F@F'
SEFES (1T oIS BAIORREA 7K K+ SR

F‘@fiﬁj ?TM%@ (Marketing is seen as communication

IR+ R
;l?éﬁi}‘:glﬁirﬁ%
I rlfﬁw el

‘ %Eﬁ”ﬂ

> 'Q‘A.“l & ﬁﬁjﬂ J%[ E’J‘

iR r%%fﬂ~ FI[?:?[J ) W[%}vﬁmij 4R
£ =/ C o ﬂﬂ’*f“l‘;%“éiﬁ I 3 T P
ET}‘:%J‘IE@E*JE'U%?[*EEJ » SR
ﬂiﬁ%’* LBV SRR iy
FASEPRS fpops g 5 B E |92 RT0D
?U%E ‘B*Lﬁ”l—‘ﬁﬁlm“ ited role) : AZAB IS pUE
o U T 1 A
5 -

\ F U*lﬁ[i_'iﬁ/‘?ﬁﬂ IJE j?sr”[ﬂrlq Ti?ﬁﬂ
-’ SIS >~ B T i i L
I NP ORI o T [E T T I RS

$ Sustomers are treated as a mass) : ﬂ%‘% 7 Y @E{U?ﬁ
Hﬁwfé ST SE A *i?ﬂatﬁ’i’ﬁﬁe iRl 2
PSR TR AL THE N I TR R B
BV  RASRSH B p - AR < IR RTHIES S g gt
HII ~ T b BTN Fﬁ%ﬁ%’#ﬁ’ A AR PV RIS DR - g
I flﬁl'”‘éﬁl P = B PO RLT E 2 B RREPY VRN ST R H A
Wﬁ TR -

Wiy ) (Competition is ignored ) ﬁﬁﬁgﬁ%gu 2RI T*F‘rfﬁﬁj?ﬁrﬁ



Mg EH TR L

L S TR T YR RS BRIV YV R A 5T o
LW P T o RGPS o RIE B oBr SR > R
BB 7 B0 A (A o RSB SRS [ AR
= LR TR Fﬁ%ﬁf%ﬁ{’?gﬁﬁﬁqiﬂ 7 I TG A R
o i iy S
(=) EFp %I, E’![‘ ( Staffers are drawn from those with prodyct o
ElIH‘J‘J?{E’%&E@FII@\EIUFSTJI??E; » R 'I:EIE'W s
AP W R R "’l g - LE iR

FURAPSERER * FIRSH PR E R S [0 o fag i
TS5 2 7 %gpfj Y R P SRR T B Wﬁl@@ﬁ F:&I%Eﬁ‘

pﬂ?g folFgse o
B O - L T P ERABE UL ST U DAL R
N . -(y ﬁ?{[‘jf/\ﬁfﬁ lr,\(é/?jﬁ@]ﬂ%gf& P

[ @
Theodore Levitt ( 1960) FHL'?F %ﬁiﬁﬁﬁ > T kL
915 &l Fgli'”éﬁésﬁéhﬁ;ﬂiﬁ“ fy =

SR R 1 S

IS« H T Q:
:“' —TE?} 5 D

LY LR » R B B
AR VR DR SR
R o 4 (T AP B R

FPRUBERG ) - B RS R SR S e RaE R -
e BRI E L R R A W RGP Y ] e g = AR YA A
G B A ISR O R R RIS
PR 5 BRI (Kotler & Lee, 2008:9)
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(2~ RS QIS TIHRE

%Té{gi[mﬁfﬁjﬁ ol R > F Q%’![‘&Ef‘ Q]J;fﬁ@“éﬁ [Fj fifi (customer va
?ﬁﬂ]ﬁl ( customer satisfaction ) ;ﬁﬁxj s @ QFEH gt > 2005 - 2250
K 0 R SR PR [l 2 S

’?{] (Promotion) 147 [FilA! ﬁ BIfE N ey fﬁ#[
R A o SR 2 R
i T Fv iy Sﬁﬂj]‘ N ?ﬁf?@l =

T e SRR IR Y =20

Eh 0 i

67) -
FE B AR 3T
e R DK e pl R T

[ R

) 7
| "a‘ ‘he process of planning and
RN

executing th

and services

PY= flif CRL T {EIF(I1% 5 (Convenience for the buyer) - St fRIEfifi57) 4l
C ﬂfﬁ{ﬂj (Communication ) > J[I% 1 Fr- o

? S B AR A T [ O A L O T
%5 Csolutions) LA ILET, skl » € Fpoieai & TR » I by £ BT 0
Fllg o HIO1 TBM (AT 40+ 1 F IR 2 BSIbRS  [RL SR IR
Bl ﬁggﬁ?}‘?{u ;é%ﬁjﬁ Uit 4 (total solutions ) e
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Robert Lauterborn (1990 ) r?JF |*$E<rf£fijur[£\pu 4P floef l#ﬁfh EH IR RS
D phE LR S ﬁ;;@iﬂj:c o [[IRL M4C | F‘ i_lJ“E*hrF ) ﬂjgﬁi@gj\g; JFI:} Ugl%gl—,
AR AR IR 2 o o R T LR 4 PO > e
FERH R R RS AR “IF?#[%?’F‘F F[ » FIr Y RIGE ‘Tf&’%ﬁ?ﬂ
o8 P HIEIOS R o PRI O o RS www¢ K

Eﬁf il =S E“ﬁWFW[:A o TRV ;f@gz,ﬁ FURLI | S 6
u%”ﬁiﬁ&Wﬂﬁ B ﬁﬁ%uﬁWﬁP AR
WATUSTORT > [ RLSHS (7 E PSR RIS s BERET A E RR T il

f97 A o
%11@@@@%§%& =
ﬁh%%émr{/ix %ﬁ%%mﬁfk)
4P \))

i3 Fﬁ#' Product (RN é\\ﬁﬁ;ﬁ%ﬁ }Zu%@a%%neﬁt
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On the Reform of the Government
Contract Staff System in Taiwan:

An Investigation of the Pra cé& cal
Govemmeo@%’:

& °
concern about the re-

propose some policy sug-

management of contract staff

nd that the popular concern among specialists and scholars is not justifi-
able. This study argues that the reforms proposed by the new version of the
draft ordinance for regulating contract personnel are too conservative; and

that the reforms should take account of the career development of the work-

* This paper is derived from a research project sponsored by the National Science Council (NSC
97-2410-H-004-167-MY2).
** Associate Professor, Department of Public Administration, National Chengchi University.
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