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The Federal Employee Viewpoint Survey (FedView survey) is a tool that measures

employees’ perceptions of whether, and to what extent, conditions characterizing

successful organizations are present in their agencies.

- 5| HEBRAFEEHE (U.S. Office of Personnel Management, 2012 ) B4
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# 1 Brewer Hil Selden 1975 fRAERKL

W1E (internal ) 455K

YME (external ) 4834

e (efficiency ) Type 1 Type IV
EE (effectiveness ) Type 11 Type V
NS (fairness ) Type III Type VI

ERlARE - Brewer B Selden (2000:4) ; {EZE {7
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EENIIEFAREER - IRBZAEER > MR A N EE - &
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Adams (1963) HYANFEHEER » 8 Rttt & a3 5y (Social Exchange Theory) - [t

P BECBINZE TR 16 B > 1% 4 -
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EENHSEFE TR ECIES (distributive justice ) > H2 A S8 B 47 58 FH4H
SIEFE—SEPTEAAY  EER T 2 BCIEERSS - AR EEE R R L R ] TR
FF1E# | (Greenberg, 1987) - DLJ Bies & Moag (1986 ) Py " AFEIES |
HIMES: -

Fredii2 P IER U R ARIER » B EREET "PExE ) 8 " GHERE
“{lEl#&TA (Greenberg, 1990a; 1990b) - f5AVZAHAR -FHY B TEAASREGE 2 HRBIHY
STBCHIRE 2 & 815 /2°F > Leventhal ~ Karuza 1 Fry £ A (1980) 253 FC fm i HE
afi (Allocation Preference theory) - 5t RAFHIIBCIEFPRESIE T HCE G R A H
EHVERE » DURERFTRIERAERY » W T/ CHEFFIERFA - 1 ABRES
BEWRERLE - BT TRAR APRESR - SR TAHSAR AR SRES - E B2 M
EEES BFURAEE ; S5—fE&NIES (informational justice) - 5RHHZ
LLEENEE TEZAINHEREZENR » 2 h R T A e A T
FHRHVSTEC o Greenberg (1987) [F4HAR IE bl sm (TR0 - R | KfE-3%
I8 | (reactive vs. proactive) & " NZE-F2% | (content vs. process ) —{fE[E]4#
H > SRIRENIESEER > g2 -

2 MRS FREER 0 R B QR P

2 (content zEfE ((process
NE ( ) EFE ( )
. AN 127 IE
HHEE
S (reactive) ( Adams, 1965) ( Thibaut & Walker, 1975)
| e IR
BUBED) (proactive) || o ithal, 1976 1980) | ( Leventh, Karuza, & Fry, 1980)

ERIAE ¢ Greenberg (1987:10)
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B R ERER IR R - BAIEERR > AARIER I EE R T TEME SR
Rf§#EHS (Lam, Schaubroeck, and Aryee, 2002) - (Rl A H#EsmaH 4R EZRAGRCEIRE
RHVEEENE o TIAAHIP TSR 4HAR (E 3R B S8 T Se FHE A A B PRy 2 - IR tiE
SECIES ~ BF ERM OB ERE = fEAMIES - BB TENERIANHEA BE N IE
MHEARREE (FFIEIE ~ Bl5aes - 2011) « HASHYEERAIT ¢

® % 1 GRERGHUEXTAIHFERENER - XTEARAAKAT R
o AR T E B AR

= ~ LRSS

BEATRFA ST - BN ER E 2 BB RS IERA TR - NN EBHEN
F—H - WELEERE T - NEAZEEGFEEA S IREnYET » R E
TERRIET NS 5 R RIERAYIT 5 - 5 PR A R AV E R MR (R ARy I
M BREROCE BRI » RIA SRS A —RE T 4T, -

TAHERRE ST ) WL RUEARIE Newman (1993) WyEESMEE ( T ATTER
A~ T ELEER ) RO T RS ) PR RSE AT B R 2 o A
(&=6Z% » 2000 5 Newman, 1993: 372) - 4H4%#% S7#E#8 Fagenson (1990) HYSRE >
AR EH Ry SR AR R BAE ARG P T B AY) B HEA BRAYAZE (Fagenson, 1990:
207) o [MAHE%H Y B TAE FLAH SR P HEA U AH A AE ey R/ N & sp B Ay B 26 38
J&2 - HEM s BB RS AV EBERE © dHERAV AR I A I I R AL SRR S 1 B R A 2%
5 PlaE HER TR A E AR TTEIG - AR ] SRS AH R &R AV iR - AT IEA]
R AHARAY TS - IETERARIFEEER (Resource Dependency Theory ) HYJEREL » 7
T HEPEE PSR M IR 2 5O E - EAHAR R B TATHEE 4HARE 2 A
BRIz - SR AHRE ETRE g A R RAVEs 2 -

B2 5 TS EIAH AR ST P T (ERVARARBUATT & > WIHE R T4HE - 20 Kreitner
(2001) SR A iEtEZIE Fy T 1S EIAHERME TAVAHEREUATT & » HAV ] RE 24 =Y
B - EA AR A A A s - T AHEE ST, WG AT RE R A H
s BRI R - ARy E SR B TR SRAVAHGRAE 705 B I E R R4k H AR b > T2 A
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FESRAE A2 EAHRHE 50 BT BE TP ECAH sl B RIRY I 2E LURCA RIS » SR ple A 4H 48
BUBTT R - e MR H N ARG AR TRERFE NI AR E
(Ferris, Frink, Galang, Zhou, Kacmar, and Howard, 1996 ) o &A% 2ERYAH AR5 5
HEARNE - BRAEMHE TER TN AR Ea— LA RENE TH
HARE - RIEEZEER A B H A ) e 6 A B P A s By Al b - 1
e LOERVEER b - RS0 ERE AR R AR - NI (RE A EHE N & RUE
EENIEIR=IEINZ

MAEHAR T IEIERALAHSRAE DAV BN - BR T AR E HYE AR SRS -
B HMEARENTZE - WFEEMNESE MR REBAERAGE G EE 212
HR&EEHIIZ AL » 20N EIFVRESE SR ERCIE (AIBMERYILEIE fefghs ) Bt h] ERVACEHIR
fil (g ) (SR - 2000) - 28 > BAREERE AT AR NEN
SHEHE IR > HAREAT T

® (B 2 BN @R EX T A TSR LSRR o B A AN EHE ) AR
SEBRME > WA THE TR RIARN -

® B3I XEALGWETEHEXTLABHS -

® B4 XEALSNETEGVEXTAABMS -

® MBS MAAFEHETLAMMS -

® (X6 XEASRBAEEGHEXTAMBHMS -

SHAHE ST MIAH SR IE SRV AT - 2 E R AHER A B AHARIES2HYT T | - Fortin B
Fellenz (2008 ) f5t - 4H&RVEIHVAHARIERAVEH TR - nlpedRiA —EEEHE L
R > SUREEEREA B E S HSEE By TR (AR ER) - b
A B R 8 TIFAF BN TEEE - £ 22BN EFIIPA -
DRIEE TSR - $HARIESRAVTTRE > IR 2 e A EE A BREN] > g A s
WREHBAN B FESHHSET) - A E8EEAR (RAGHMAEHEA
B) fEAHAHIE EHIESRAVTTE -

HaEEER o SHERRE T R BB RA T 8 RIEG L - BREEHS
IEFRHEZ R (2 - JREIEAAVAHSRE Tl R A B R RSN FEARTE
TRESE AN HPEH e - HASCHI RGO T -
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® Bk T MBHENCTRAMBNARERNRERRRNBEN - AR ER
REROTFNETF  eBFABHENAGHENRR > AR ERATEN
BHE > A AR A R

VY~ HASGE R

NERFIEHER AL PIAHAR Z A [F R - A A fEan DU IR E MR IL AR (2 7=
Al o ABRAEFIATR AGERAY - B T MR DVESURETZIN  EREEEHRIZ T
HIARBEBHRL - DL BB R E B TRy ST E S & HPRimI R - FAEFT A T =
KRB AR R > NILE I EHS AR B T A4 XBRL » 3@ A1k
T % E A% - (R (F L + DL 72 S8 B 9B (Roohanid,
Furusho, & Koizumi, 2009 ) - [iEFE0Fe & sht =0k 80 2 d A 200 T BT R
ARV A LR Y - (E AR B S ANEAIEL AT (Stirton & Lodge, 2001) - 418
TAEEUNEE - (HIEBIEEYNEEHA T EMNEK > WIEREBINA S VERIEHITE
Ko BURFAS BN E BRATY BE e A7 FL AR G I 5 TR By AR - S (58 P RS B (R 1 e BA B2
T2 - FFFEELE (Karl Marx ) JEER T EEFE |, (the spirit of
bureaucracy, #H5 [ HHEZCE > 2009 : 27 ; Fischer & Sirianni, 1984: 21)

BHEAY— BRI AR AT ARG E NI R R A I
HAARN  CEABA—EHEGOERE > Rk MAUEFIURETRELRY
B3 HE R mSHRLE—FETR -

Rt - EFRAHSAEE R T BBV ) FIRES - ETTRE ERURGET 0 0B
"REFPEN ) DU T ERREY] ) WIESURRHIARSA I iR o SlE R T RS E
FHUERAERFARETIEAM - REEENES AR E TR E
Al

> XBRL (eXtensible Business Reporting Language > T AE{H RG220 =) (93 A B Bk
H—[RE » EIEHEE AR (ALl XML (eXtensible Markup Language » A ZE {135
) Rl AR FEHBIEEE 2 HIET Bk AN EH - DT E S 519}5@
R EARCREN T A ES « B TthR A EN SHE N - AfEAH GRS E
R E - 2 A B 5 T 5 A B & S 2 125 BA S 0 B ] PR 2 (ggﬁﬁx%ﬁﬁ
2012) -
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AR H AR IE R BLE SR R B P/ B IER AT RN - EREE R AP B
ANFNNEVERGIE - ARG BRI > FEEAE - FEAMSER L
AR NIRRT A\ B IR (HBRE TN ) - RS AV
T ST AR o R ERAE A B TAI R B A R AT HYH AR > AR
SELTEIE NHYBUGTT Ryl B R AHARRE TR IES Ak o > N E AP H AR
i LR ESCE SRS SR o N R R B ARG N IERYRE ] LU 5 -

2~ R DAE ST S
DU AR DRI 7 S LA RS RE RS

— > BFFE G R O A B

AW TRk S E 2358 B EA B R SR B T 77k - BRI R
FOR - mHRE © BREE BT EAERZERNG T REGHE TAVBUFREE : &
AR FEIRE - BOCSRED - BB / EHG (2EXERE-D | > U5 ER
% : NSC 100-2410-H-004-097-MY2 - #{THEH—-OOF+A+ELHE—-O—H1
A=+—H > WEET - AFFERY T BT AR E Rt T B AT S SRR R Y
T~ BEMZEAB AL » JFEHEER 68,552  “HEAIRRARE 2,000 {7 » Ml
BRER Ry 1,475 (3002 3 ([HEBEFE AR B RS- iRE - EItE
TThnfEpRE - IIMERAYE FRH D ECENE 3 -

© BEARED Sy AR TBUSRANE 2R R AR (N BRI BB R A8 B
(L ~ R ~ BE - Bk~ 2 ZIREFZABAR (B EREHCE ) Bt
B B ESE (AEMIR - BEEK - ZEZIR > UTERGEE - BE - 20 F2
» PR SERER IR T A BO A -

T ORRBIIRIE ST - B REMIE—OOF+ KR 1,275 7 B REWFIHA=
+—HF L518 {7 (HHIFRTEEFEEH AT SR IEMEEE RIS HIFR - &%
[EFIAT By 1,475 (D HIEEAS -
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K3 BAEFENIRERA IR

EEF RHAGHL EFN) EENER 2R
T 246 206 181 (ff# 0.88)
TR 1,147 944 845 (fIHE 0.90)
=it 607 325 447 (fINRE 1.38)
HaEt 2,000 1,475 1,475
71 49.054 df=2, P-value<0.001 Bﬁ;:égia BARRISEN SR

LRIAE © AR o

B R S b

DU 5 R R A M T BRI R TR, + DU )
e -

( —) MR SRER

HER AR A SR AR AR R Z T GE R AR 4 0 EORINZE TR 404%
G T Al AR Ry — R E (BRSO EAMER &) - H KMO {55 0.92 -~ fi#
FEEEEE R 41.58% ; H(SE Cronbach o & 091 > EEELH ; WHREME V16 -
V19 KEE— AN —RNZRMMER © W PEEEERE (BFRR 4) - &
FBUR S BB SRR (7 TE AR -

P MBEE R | RBIFEREE > 6 REBIFHEE - 55 16 8 - 5519 - 5522 8
5 25 B~ 56 28 ERGR 31 B RSt R ERE S TER 2 B BGEA - S94NE 16 [ ~ 5 19 B
20 BEEEE TS FIRE > (NEAE AT (S e AR - S E BN T 4R -
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AN AR ERE AR LR BUT R D ERAR

K4 HUBRTSA b T B E R

I HIEEH RE P98 s [NERAMHE Cronbach a
v14 FATARBSHIRERI Z N TE o FIRFREYAD 6 4.43 97 0.61 0.91
% LS RE AR ZR (S YRR -

v15 FHTIRISHIME — BB IR EER 6 4.07 1.10 0.63
HISEBHITHIRA -

v17 EEWLE > ARSI RRR L 6 4.34 95 0.67

2 BT AR -

BB VIS e IR ISR 6 461 86 0.56
N B > 4 TR R -

BD V20 WETRBIHEME NS A BSEM 6 442 119 0.66

. N ) IR Y

X BB SRR - (FEECAT
B~ PRI - HAEHD ~ SRR © AR
ST EE)

V21 BB WRETIRISAUEMNEE 6 433 119 0.70
(= RS S A e — e
%0

V22 BT RN - RS 6 414 122 0.55
HECITEER - (R)

V23 SRRSO RS (R 6 477 85 0.62
AR ) TR R R -

v24 BFTIRISHIMKBRAE R 2R - 6 4.79 79 0.59
R A -

V25 PFTIRISHIMKRRAE R 2R - 6 3.72 1.19 0.64
TG IR G R RERAGIRAE -

V26 FFTIRISERRRIESAS TFRIR - Ll 6 4.44 92 0.77
AR AR R Tv e RGN

IP 1 RIS 6 459 79 0.79

H>

B

Dx He E)ET"; °

\\‘E\

£y v28 TRATHR SRR R RE AR IR 6 4.49 82 0.74
fiil -

v29 IHTIRISHIMEATESE LIRSS - & 6 4.72 1.00 0.71
IR R HHE N B R A Z=HIR 8 -

v30 FATIRISHIME SN RS 6 4.37 87 0.70
ST

v31 AR RIS SR B AR Ry 6 4.76 .96 0.69
feft - FERRBEATRIMAZE
BUFFAE

K>

BRI © BT -
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FARAEF = RI10244A

(=) MM EREHEE

FEABRE RS Sy - EOBRE I, > AR 5 BWERE
TR ToRIER ) B TREFEAMRER, 0 K KMO {H5 0.88 - RS REHE N
57.44% Eil 36.49% ; H{ZFE Cronbach o $55 0.98 » (S AT 1 4032 5 - W98
HIEIERE (BRI 4) - AIEHRSCEHNHS AR IEZR R A ERAVES -

K5 MRRIEFRAT R T BB R E

fbiH

MR H

RUE

I

fEAE7e [NZE A= Cronbach o

34.

35.

TS

37.

36.

BT LI RER F ) LIF
REFBEL AR -

B TR TP S BRI 54 TP £
LR AT -

B BRAE LAF L SR E ER A
Py -

AL RIE TAEAARIRRS (5
TARIER - TIFERS) AR
- (R iE#]

6

6

6

5.12

4.79

5.00

4.97

8.77

9.37

9.22

9.61

.80

.79

.79

78

0.98

38.

il g

BT -SSR

42

39.

40.
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HHYEEEE LIRS (B
TAEfEIR ~ TAREORE) GREErTE
BETHER - [FREFIERE]
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A Study of the Relationships among
Organizational Power, Organizational
Transparency, Organizational Justice and

Performance of Government:
A Case Study of the TGBS 11, 2012

Chia-Ying Lu

Abstract

Government information disclosure and transparency in decision-
making are important indicators to measure the democratization performance
of the country, but the transparency of decision-making within the
organization for the government performance remains a mystery.

This article uses the 2012 TGSB (II) survey data. It tries to understand
the organization of the public sector by looking into whether there is a causal
relationship between organizational justice, organizational transparency and
organizational power for government performance. This study is based on
evidence-based public administration research, using multiple regression and
survey research methods, with 1,475 valid samples of the central civil
service of Taiwan.

In the research, the organizational transparency and organizational
justice as the main factors which affecting organizational performance.

Although the organizational power affect performance too, but in a high
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degree of organization transparency is not applicable. Recommended in the
organization management must focus the information transparency and
distributive justice exercise, which can motivate the behavior of the civil

service, and Promote better performance results.
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