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A Preliminary Study of the Japanese
Long-term Care Insurance Act:
Lessons for Taiwan

Shu-Hsin Lin

Abstract

With the change of population structure, marked by increases in the
elderly and the disabled, the need for long-term care grows rapidly. In 2008,
Taiwan launched the Ten-year Long-term Care Plan. However, the
discussion of the plan centered on the system design, such as funding and
distribution. Also, responsible authorities are spread among different
government agencies. As a result, metropolitan areas have received better
long-term care services than rural areas. It looks the Long-term Care
Insurance Act is still at the planning stage. All these indicate that our long-
term care system has much room for improvement.

The Japanese Long-term Care Insurance Act was first implemented in
2000, and has since been revised every 3 years. It is the first step to
reforming the social insurance system. It is a “welfare system with choices”-
a system that respects the elderly and emphasizes fair expenses,
marketization of service provision, socialization of long-term care and
liberalization of services choices.

This study identifies the following five lessons for Taiwan from the

" Professor, Department of Public Administration and Policy, National Taipei University, e-mail:
susin@mail.ntpu.edu.tw.

« 27



. 2

THEZT - HLE%=H K107&£7*

Japanese experience in seeking a good long-term care system: 1. Public-
private partnership can be applied on the long-term care system; 2. Long-
term care system is highly related to local autonomy; 3. Information
transparency is essential to policy execution; 4. The services provided must
be concise and localized; 5. Actual reimbursement is an act of proactive

social welfare.

Keywords: long-term care insurance system, Japan, public-private

partnership, marketization
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Critical Methods of Civil Service
Selection System: An International

Experience Comparison

Thomas C.-P. Peng, Chunta Lee "

Abstract

The point of public employee selection system is to select the most
qualified candidates after testing applicants’ psychological cognition,
learning capacity, learning results, and personality. After reviewing
international trend and the current civil service system in Taiwan, this paper
finds that selection process must be differentiated according to the
requirement of job levels to achieve test validity. Government needs to put in
adequate resources to develop effective selection methods for achievement
tests, cognitive tests, and personality tests.

The civil service examination in Taiwan traditionally tests almost
exclusively the applicants' professional knowledge but is valued by society
as open and fair. However, Taiwan's current civil service selection system
fails to meet the standard of test validity and pales in comparison with those
of advanced Asian and Western countries. This paper proposes some

recommendations to improve the civil service selection system in Taiwan.
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Does Public Administration Education
Make a Difference?
A Study on Job Confidence and Public

Service Motivation of New Functionaries

Chaomeng J. Huang, Hsiu-Chuan Yen "

Abstract

Public administration education is intended to cultivate professional
public functionaries. Nevertheless, neither the recruitment tests nor the
selection criteria for government employees in Taiwan have taken into
consideration the applicants’ background in public administration education.
It seems to imply that the administrative work of the government is so
simple that it is not deemed necessary to require a formal education in public
administration. Is public administration a professional job that takes a long
training to do? Or is it just a common sense work of which most people can
become fully competent with a minimum level of training?

This study looks at the impacts of public administration education on
the professional confidence and public service motivation of a group of
government workers in Taiwan who had just passed the civil service
entrance examinations and were receiving orientation training during this

study. The results of this research confirm the positive influences of public

" Chaomeng J. Huang, Professor, Department of Public Administration and Policy, National
Taipei University, e-mail: chaomeng@mail.ntpu.edu.tw; Hsiu-Chuan Yen, Executive Officer of
Civil Service Protection and Training Commission, e-mail: jeen03 16@yahoo.com.tw.
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administration education on their technical knowledge and job confidence.
On the other hand, however, public administration education does not seem
to have the predicted effects on their public service motivation, except for
raising their interest in the public sector. Finally, this paper provides several
policy recommendations on public administration education as well as on the

recruitment, training and employment of public servants.

Keywords: public administration education, civil service examination,
public service motivation (PSM), professional confidence, job

attitude
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Legislation and Development of Hakka
Basic Act: An Analysis of Act’s
Amendments 1n 2018

Pao-Chien Wang ~

Abstract

The essay employs the literature review method as well as theories on
public policy and administrative law to examine the legislation and
amendment of the Hakka Basic Act in 2010 and 2018. The main findings
include: 1. A policy window was open for legislating and amending the
Hakka Basic Act. 2. The Hakka Basic Act 2010 focuses on promoting the
collective rights of the Hakka ethnic group; then, the amended Act
introduces the personal rights protection mechanism and implements Hakka
language as a national language, regional language, and teaching language.
3. The Hakka Basic Act builds various policy instruments to revive the
Hakka language, seeking in the next stage to promote a set of distinctive

spiritual, material, intellectual and emotional features of Hakka culture.

Keywords: Hakka Basic Act, Hakka language, policy window

" Assistant Professor, Department of Hakka Language and Social Sciences, National Central
University, e-mail: d93341008@ntu.edu.tw.
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