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- rﬁ Z#43# CONFERENCE SCHEDULE

27 JULY 2010 (TUESDAY) /2010 # 7 F| 27 || (B~ )

E%‘fféﬂ 'ﬁ%& IEEIE/?)F(IEI}J
9:00 am BHlIE ] Registration Commences
1:00 pm to 2:00 pm ?i’giéﬁmnch with Board Members
2:00 pm to 4:00 pm e g”"F"D‘“%'I]&QE 2 ARTDO International Board Meeting
2:00 pm to 5:00 pm f%@;'jk ﬁ%ﬁﬂ[ﬁﬁ Kuala Lumpur City Tour
7:00 pm to 10:30 pm Wﬁﬁh\’?ﬁﬂ/ﬁ;ﬂﬁﬁ@’ Welcoming Dinner at the Hotel Ballroom

28 JULY 2010 (WEDNESDAY) /2010 = 7 * (=)

] ﬁﬁx E’E/HE*J

8:00 am to 9:00 am | @ # #Tea & Coffee

9:00 am to 10:15 am

#J%}?“OPENING CEREMONY

« PR Peter CheefﬁH ’E*I?’”*ﬁg”"?'ﬁ TR
WELCOME SPEECH by Dr. Peter Chee, Presrden
Conference Oroanrzrng Chairman

R Er e f

SPEECH and OFFIC OPENING CEREMONY by Guest of Honour

S
TDO International &

* 20105 s g""F"FTW:EE‘“k 0BRSS TR £
Presentation o 2010 ARTDO International Management & HRD Awards to
1) AR I Atma Jaya NP 5

The University Atma Jaya Continuing Education (Organisation Category),
Indonesia
2) {6~ 24%H  H]'<Muliana Sukardi-t%#

Mr. Muliana Sukardr (Individual Category), Indonesia

10:15 am to 10:45 am

10:45 am to 11:30 am

e

Session in English

F L% #Tea Reception
Eq = 1%}”5‘?

EJI%, * : DONALD FORDffj-
fed
KEYNOTE: DR. DONALD FORD, President,
Facilitator, Human Performance Improvement,

AESR 3

SUBIASTD *~ a3 f
Training Education Management, LLC and

ASTD (USA)

= ur;cj[ff,fég’;— g ﬁ}gﬁﬁ iscpj’fparm
Toprc Leadership Focus- People Development For Peak Performance
= ﬁ Lt Peter Chee ’ Eh?’""iﬁ?”?t?‘iﬁﬁr%

Chairperson: Dr. Peter Chee, President, ARTDO International

11:30 am to 12:15 pm

Sl

Session in English

FHA- 1 LYNDON JONEST%H Yo 2 E‘*ﬁf €1Jrf“
PLENARY 1: DR. LYNDON JONES, Founder Charrman Association of Business

Executives (UK)

g .? B g ] T
opic: Improving Performance with Effective Time Management

B~ © Vinayshil Gautamfﬁd C HIR R ST

Chairperson: Prof. Dr. Vinayshil Gautam, Indian Institute of Technology (IIT,

To

Delhi, India)
12:15 pm to 1:00 pm | A~ : TANVI GAUTAMfEA ’W[ES«‘“éj FJE*I J‘{*Eﬁmuﬁﬁ

Sl

Session in English

PLENARY 2: DR. TANVI GAUTAM, Researcher
(USA)

Virginia Commonwealth University

SR SEEEET (R ROHRL S PG

Topic: Rethinking Leadership and the Future of Work: Trends, Challenges and
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Opportunities
= ﬁt Ao §ﬁToh Kin Woonfﬁd ) Ehi“’\'iﬂ‘fﬁug”ﬁ“eﬁ‘iﬁﬁfjf{ﬁ%
Chairperson: Dato” Dr. Toh Kin Woon, Immediate Past President, ARTDO
International

1:00 pm to 2:00 pm

1 B LUNCH

2:00 pm to 2:45 pm

- =1

R
Session in English

PUAH= : ATIF ABDELMAGEED ABDELRAHMAN AHMEDIFj-L » I i 2 Fisgsfifer £ i1 1 g

E )

PLENARY 3: DR. ATIF ABDELMAGEED ABDELRAHMAN AHMED, Regional Director, Arab
Regional Office, World Scout Bureau - (Arab Region & North Africa)

B

Topic: Emergency Preparedness & Disaster Management

f'ﬁﬁ * tLes Pickett » Eh%”ﬁﬁ?”ﬂﬁ‘q ) ﬁqﬁfﬁ?fi

Chairperson: Les Pickett, Past President, ARTDO International (Australia)

2:45 pm to 3:30 pm

- =1

R
Session in English

FAEDY 2 PHILIP TANAF (B 1)
PLENARY 4: PHILIP TAN (MALAYSIA)

R R AN

Topic: The Will and Winning Mindset of Leaders

f’ﬁﬁ * tRita Goh > Eh?“/}§”ﬂﬁg? CRNTHER) PoBh A

Chairperson: Rita Goh, Regional Director, ARTDO International (ASEAN)

3:30 pm to 4:00 pm

iF EL# #5TEA BREAK

4:00 pm to 4:45 pm

*%ﬁgﬁ Tk
Session in English

FA47 © ROGER COLLANTES--2 » #rpdl PLi=gali= Py Ay
PLENARY 5: ROGER COLLANTES, Regional Director, Citibank (Singapore)

SR YRR

Topic: Thriving in Crisis and Challenging Times

=~ ¢ Arthur Luis P. Florentin®-# - Eh?“ﬁﬁ?”ﬂﬂgﬁ (FEHE#) ?}%&ﬁﬂﬁ7§i

Chairperson: Arthur Luis P. Florentin, Senior Vice President, AR
International (Philippines)

4:45 pm to 5:30 pm

(kg;ﬁﬁf'f%
Session in
Mandarin)

*%ﬁgﬁ Tk
Session in English

*%ﬁgﬁ Tk
Session in English

I (A)
CONCURRENT SESSION (A)

AlZ?Eﬁ%’i§§ﬁ$§%§ﬁgﬁtéﬁéﬁﬁ(W%E%ﬂﬁﬁm

Al: LEE SUNG-HSIEN, Vice Chairperson, Civil Service Protection and Training
Commission (Taiwan, ROC)

ES-IRNIE Nﬁﬁ'(fiﬁ)fﬁ[ﬁ‘ﬁﬁf'ﬂ MR

Topic: Public Sector Human Resource Development in the Republic of China

(Taiwan)

ZH S+ Trving Huangfffd o 38T N5 U 5 m R

Chairperson: Prof. Dr. Irving Huang, Associate Professor, Dept. of Public
Administration, Tamkang University (Taiwan, ROC)

A2 : MOHD EFFENDY RAJABIfIH ¥?ﬁpﬂyiﬁﬁﬁﬁ%ﬁ7ﬂ§$%§i

A2: DR. MOHD EFFENDY RAJAB, Executive Director, The Singapore Scout
Association (Singapore)

= :E&EE%?%?%@FMpﬂiﬁﬁzﬁﬁgi

Topic: Effective Leadership in a Voluntary Organisation

§~Fﬁ ~ : Low Hun Sengﬁiﬂ > ITD (Malaysia)f—~

Chairperson: Dr. Low Hun Seng, Director, ITD (Malaysia)

A3: ISA ABDULLA BU-ALI - * 'FFNASSE [gd /= 5= ~ Hiaii gl *

A3: ISA ABDULLA BU-ALI, Admin & Personnel Manager, NASS Group (Bahrain)

éﬁiﬁﬂ*@rﬁéﬁﬁjiﬁféﬂéﬁWrWWﬁ@J

Topic: A Leadership Style “A Journey of Success” From Tea Boy to the
Chairmanship of a Group of Companies

2~ Muliana Sukardi - iSRG SR

Chairperson: Muliana Sukardi, Honorary Advisor, ARTDO International
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*%ﬁéﬁ‘?ﬁi
Session in English

I g P @ 3
Session in Arabic)

A4: PENELOPE HOODfFf=t » SR I gy X2 “SFAshe rof tBIFRTY SR IS4

A4: DR. PENELOPE HOOD, Principal Lecturer, Ashcroft International Business

School, Anglia Ruskin University (United Kingdom)

R R VAR I A

Topic: Continuing Professional Development for Senior Executives

§>Fﬁ * i Serely Alcaraz » FEH 7 AL WS (PSTD) i (= e =~

Chairperson: Serely Alcaraz, Past President, Philippine Society For Training
and Development (PSTD)

AS: REFAAT MOHAMED EL SEBAI » ¥4 {f 12 JIiseli (I 4 ff 12 jricaesch i) b e
EHT R H
A5: REFAAT MOHAMED EL SEBAI, Director, Leadership Development and Educational
Laboratory Scout Arab Scout Office (Secretariat of the Arab Scout
Organization)
SR %?J%??‘JE LJEJT‘EI o g 2 R
Topic: Developing Youth Leaders for the Future - The Arab Regional Scouts
Experience
2 " ¢ Isa Abdulla Bu-Ali > RIS R S 3 e S et =
Chairperson: Isa Abdulla Bu-Ali, Past Secretary General, Bahrain Society for
Training and Development (Bahrain)

—m|

6:30 pm

3??? *EﬁEWE“ﬁﬁéﬁ Free Night For Participants to Network

29 JULY 2010 (THURSDAY) /2010 & 7 ] 29 FI ( B/ HpH)

i

G E2 AL

8:00 am to 8:45 am

A E
PR B Pk

Session in English

FHA [P T FE SV inayshil Gautamif]d
PLENARY 6: PROF. DR. VINAYSHIL GAUTAM, Indian Institute of Technology (IIT,
Delhi, India)

2 BUIRF RO SR R |

Topic: Pervasive Leadership in Action - The Use and Abuse of Role Models
Communication

24 fLes Pickett o IIUHFHA (V) [ AR

Chairperson: Les Pickett, Past President, ARTDO International (Australia)

8:45 am to 9:30 am

A E
PR B P

Session in English

FA- ¢ CHIRA HONGLADAROMﬁj » APECT =3 (5 BOBIER ~ /iRl e fpp
B Rt =

PLENARY 7: PROF. SR. CHIRA HONGLADAROM, Secretary General, Foundation for
International Human Resource Development & Lead Shepherd, APEC HRD
Working Group (Thailand)

=R PRS-~ fllEtE %TH%P?I‘%B??*?W =
Topic: Leadership-Happiness, Creativity, Innovation and Learning Culture
jFﬁ * tPeter Cheeffj7 » ITDE EVE HI= 2%~ =

Chairperson: Dr. Peter Chee, President & CEO, ITD Group

9:30 am to 10:15 am

*%ﬁgﬁ Tk
Session in English

ST ¢ ZAINAL ARIFFIN AHMAD » Universiti Sains Malaysia (Malaysia)ﬁléﬁﬁnzﬁ
AR R 2
PLENARY 8: PROF. ZAINAL ARIFFIN AHMAD, Head, Human Development Lab, Graduate
School of Business, Universiti Sains Malaysia (Malaysia)

= 2R ﬁiﬁﬁﬁ:
Topic: Unleashing Human Potential to the Fullest
=S tArthur Luis P. Florentin - Fp6 %7 5l 55 ¢ (PSTD) | (= =

Chairperson: Arthur Luis P. Florentin, Past President, Philippine Society For
Training and Development (PSTD)

10:15 am to 10:45 am

ff EL % #5TEA BREAK

10:45 am to 11:30 am

3 A (B)
CONCURRENT SESSION (B)
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(*i‘{' irﬁf

4 &
Session in
Mandarin)

A

Session in English

A

Session in English

Sl

Session in English

(K42 = 3

Session in Arabic)

BL 2 b o 1% S (7 ) SRS I £
Bl. WANG JU-HSUAN, Minister, Council of Labor Affairs,
(Taiwan)

2l SRR Y R R A S Eiea ]
Topic: Enhancing Competitiveness of Labor Forces Through Talent Investment

Strategies in the Republic of China (Taiwan)
- PPN N SRR i {7542
Chairperson: Prof. Dr Irving Huang, Associate Professor, Dept.
Administration, Tamkang University (Taiwan, ROC)

Executive Yuan, ROC

= I8

SRt - #(Trving Huang)fff
of Public

B2+ SAN-QUET LIN » Ff1= M= (325 5 £ b 222 5l b =

B2: SAN-QUEI LIN, Director General, Bureau of Employment and Vocational
Training, Council of Labor Affairs, Executive Yuan, ROC (Taiwan, ROC)

= Iﬁ? Jé@@ﬂ{j

Top1c Development Strategies for Taiwan Labor Forces

SE R SRS RS £ TR N )

Chairperson: Lee Sung-Hsien, Vice Chairperson, Civil Serv1ce Protection and

Training Commission (Taiwan, ROC)

B3 : KOKO NAKAHARA » #5558t 2t plEi i ([ 1 F)

B3: KOKO NAKAHARA, President, Instructional Design, Inc
ES RN INE S A RS LR I

Topic: Leadership Challenge in Japan: Supporting Innovation

= ﬁ * tRita Goh > ITD(Eﬂéﬁ“IEl)@'l‘??“?fﬁﬁ%?"%&

Chairperson: Rita Goh, Director (International Liaison), ITD (Malaysia)

. (Japan)

B4 MENCH DIOKNO ’i-CLD@gﬁﬂff?d(?#@#%ﬁ)ﬁﬂﬁﬁik19§3w?£i
B4: MENCH DIOKNO, Founder & CEO, 1-CLD Consulting Inc.
= HE «"vvﬁ&ﬁ,gﬁ}
Top1c. Heart within Organizations

* :Serely Alcaraz » ITD(FEEH ) B3 n
Chairperson: Serely Alcaraz, Country Head, ITD (Philippines)

(Philippines)

BS : Isa Abdulla Bu-Ali » * VPRI 7 S 50 s SRRt =

B5: ISA ABDULLA BU-ALI, Admin & Personnel Manager, NASS Group (Bahrain)

T TR e R TR

Topic: Problems of Healthcare in Financing in the Gulf Region with some
emphasis on Health Insurance

=" - Abmed M. Albanna » = PR~ o <

Chairperson: Ahmed M. Albanna, Chief People Officer, Gulf Air (Bahrain)

11:30 am to 12:15 pm

TR

Session in English

2511

Session in English

ST A (C)
CONCURRENT SESSION (C)

C1 = SHINYA YAMAMOTO » [!7% Siyd—28 g{%[%eﬁngprqu?'g?;$3§¢>;+mrq;j FE"ri

IS

Cl: SHINYA YAMAMOTO, Prof. University of Tsukuba, Graduate School of Business
Science and Partner, PricewaterhouseCoopers (Japan)

S EIR IR DR SRR O

Topic: Japanese Companies Struggling to Develop Global Leaders

ZHj " Les Pickett ’E*li’”*ﬁg”'“?" 7 QRN =@ =

Chairperson: Les Pickett, Past President, ARTDO International (Australia)

C2 ¢ Irving Huangffid - 3897 AZ8 N H S fJJ’?i
C2: PROF. DR. IRVING HUANG, Associate Professor, Dept. of Public
Administration, Tamkang University (Taiwan, ROC)

= s RN R 1 R

Topic: Strategic Human Resource Development and Organisational Performance:
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e R
Session in English

e R
Session in English

* g [FrE A

Session i1n Arabic)

(i
Session in
Mandarin)

An Empirical Study in Taiwan
= ﬁt *Rita Goh > ITD( R?ﬂﬁl)a&'ﬁ?ﬁmé%ﬁ"%&

Chairperson: Rita Goh, Director (International Liaison), ITD (Malaysia)

C3 : DORIS MARTIN > Ernst & Young (Bahra1n)7f3%5‘7ﬁ|§J1 lgEn s Ay

C3: DORIS MARTIN, Graduate Development Manager, Ernst & Young (Bahrain)
=R rREERT I*?" F'Ernst & Youngd we=e 58 wiFH

Topic: Learning from Exper1ence Accreditation of Ernst & Young Training &
Development Program

§>Fﬁ ~t Low Hun Sengﬁiﬂ » ITDCRS 1) AR

Chairperson: Dr. Low Hun Seng, Director, ITD (Malaysia)

C4 : KHALID AL DOSSARY » ¥} F4 347 £ {f1Saudi Aramcog”“ﬂﬁ"&Eﬁ@ff@ig”m%
B AR

C4: KHALID AL DOSSARY, Superintendent/Professional Training Division,
Industrial Training Department, Training & Career Development, Saudi
Aramco (Saudi Arabia)

2 ¢ RS IBIR AL o

Topic: Unleashing Your Potential through Self Directed Teams:

Shifting to Learning Organisations
1»Fﬁ :Muliana Sukardi ’Eﬁf”ﬁ?§"°ﬁfﬁskgaggf

Chairperson: Muliana Sukardi, Honorary Advisor,

A Platform for

ARTDO International

CS5 : ATIF ABDELMAGEED ABDELRAHMAN AHMEDffiH - i Eﬁrﬁﬁ?"fﬂﬁﬁ’ﬁlﬂbi”ﬁﬁﬁ AR
C5: DR. ATIF ABDELMAGEED ABDELRAHMAN D Regional Director, Arab Regional
Office, World Scout Bureau - (Arab Region & North Africa)

R T e

Top1c DevelopmU Future Leaders

: Refaat Mohamed El Sebai ’ﬁE?*IEV#LﬁI¥'ff(ﬁ??flIﬁrﬁl?”?@*ﬁﬁ

IR

Chairperson: Refaat Mohamed El Sebai, Director, Leadership Development and
Educational Laboratory Scout Arab Scout Office (Secretariat of the
Arab Scout Organization)

)T

C6 KHOR CHAI TIAN - AsiaEP Berhad(F 4 1)

C6: KHOR CHAI TIAN, Director AsiaEP Berhad (Malaysia)

ey R AN IR

Topic Leadership Quality Under The 1Malaysia Concept Perspective

RS R SRR PARE £ e NS A rEf Rl

;J@'lﬁ?)

Chairperson Lee Sung-Hsien, Vice Chairperson, Civil Service Protection and
Training Commission & President Emeritus, Chinese Society for
Training and Development (Taiwan ROC)

12:15 pm to 1:00 pm

P R
Session in English

iAo 0 AHMED M. ALBANNA - © DMMAIWRR 2~ Joghi= =
PLENARY 9: AHMED M. ALBANNA, Chief People Officer, Gulf Air (Bahrain)
R R A

Topic: Driving Performance through Effective Leadership

f»ﬁﬁ * ©Ali M. Dialdin » VPRSP 4F {f1Saudi Aramcoffaias=f!

Chairperson: Ali M. Dialdin, Former General Manager, Saudi Aramco (Saudi

Arabia)

1:00 pm to 2:00 pm

1 ELUNCH

2:00 pm to 2:45 pm

P R
Session in English

FiA44 : CHRISTOPHER GOH - ifﬁﬁjb*Iii(S1ngapore) ??gpéiﬁﬂ‘“ SRAEE
PLENARY 10: CHRISTOPHER GOH, Global Director, Learning & Development, Agilent
Technologies (Singapore)

S B R A R
Topic: Designing and Delivering High Impact Leadership Development Programs
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ZH St Les Pickett TS GBIV [ f%

Chairperson: Les Pickett, Past President, ARTDO International (Australia)

2:45pm to 3:30 pm

e R

Session in English

A1 — © SERELY ALCARAZ » ITD(FpE o ) 15 ok e
PLENARY 11: SERELY ALCARAZ, Country Head, ITD (Philippines)

EY R R e

Topic: Coaching For Peak Performance

=F " ¢ Arthur Luis P. Florentin, FHE $MMLAE sef] = B 5B R TH]
Chairperson: Arthur Luis P. Florentin, Consultant & Academic Adviser,
Development Center (Philippines)

MML

3:30 pm to 4:00 pm

{f FL# #TEA BREAK

4:00 pm to 5:30 pm

Sl

Session in English

0TSl ISR R e
CEO FORUM: LEADERSHIP FOCUS-PEOPLE DEVELOPMENT FOR PEAK PERFORMANCE

3@?,"§H§L PANEL OF SPEAKERS

1) Vinayshil Gautamffij=d > H]SE T ST
PROF. DR. VINAYSHIL GAUTAM, Indian Institute of Technology (IIT, Delhi,

India)

2) ﬁF"WONG SIEW HAI - Fu?ﬁﬁl«[ﬁ&‘ﬁﬁ'ﬁ% Rl =

DATO" WONG SIEW HAI, Chairman, Malays1an American Electronics Industry
(International)

3) AKHBAR MD THAYOOB > Petlin (M) Sdn Bhd (Petronas Group) (Malaysia)¥i ==
AKHBAR MD THAYOOB, CEO Petlin (M) Sdn Bhd (Petronas Group) (Malaysia)

4) LES PICKETT » P8 s R iz f1=
LES PICKETT, Past President, ARTDO International (Australia)

5) ARTHUR P. FLORENTIN - ;*[saé?lMeralco'g‘%ﬁ“;léa@%iHl~*rﬂﬁéﬁ%§ﬁﬁur,u
ARTHUR P. FLORENTIN, Consultant and Advisor for Academic Services, Meralco
Mgt and Leadership Development Center (MMLDC) (Philippines)

B ff“fToh Kin Woonff< ’E*I?’”*ﬁg""?'ﬁ 'JIIDA IR A SR

ﬁ?ﬁwwr%%

CHAIRMAN: Dato’ . Toh Kin Woon, Immediate Past President, ARTDO

International & Senior Research Fellow, Socio-Economic &
Environmental Research Institute (SERI) (Malaysia)

7:00 pm to 10:30 pm

BT BIEES 2 R (FERE )
37TH ARTDO INTERNATIONAL CONFERENCE GALA DINNER AT THE HOTEL BALLROOM

30 JULY 2010 (FRIDAY) /2010 = 7 ] 30 [! (K #=)

i

(17 B

8:30 am to 5:30 pm

f#":fll Bottom-line Evaluation
%;{ NALD FORD by DR. DONALD FORD (USA)

L0 AsRART: ARTDO :
FHRF - HZ gy

APEHE g mfkinY R
{# > 22T BT

r])ﬂlﬁﬁj%ﬁ g’i. ?54#1 , B oBR §§:ﬁ§
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D Conference

| us—Penpie Development |
Ak Perfnrmance

o
T

8] 4 : KEYNOTE SPEECH- Leadership Focus-People Development For

Peak Performance by Dr. Donald Ford
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Bl 10 : A W& £ ®WE Dato’ Dr. Thomas Chee & #°
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