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TIME 4 OCTOBER 2009 (SUNDAY ) DAY
1
9:00 am Registration Commences
2:00 pm ARTDO International Board Meeting
to
4:00 pm
7:00 pm Welcoming Dinner hosted by Penang State Government
to
10:00 pm




TIME 5 OCTOBER 2009 (MONDAY ) DAY?2
8:00 am Tea & Coffee
to
9:00 am
9:00 am OPENING CEREMONY
to o  WELCOME SPEECH by Dr. Peter Chee, Organising Chairman
10:15am e SPEECH by Dato’ Dr. Toh Kin Woon, President, ARTDO
International
e SPEECH and OFFICIAL OPENING CEREMONY by The
Right Honourable TUAN LIM GUAN ENG, Chief Minister of
Penang, Malaysia
e Presentation of 2009 ARTDO International Management &
HRD Awards to:
1) Institut Bank-Bank Malaysia  (IBBM), (Organisation
Category),Malaysia
2) Mr. Ahmed M. Albanna (Individual Category), Bahrain
10:15am Tea Reception
to
10:45am
10:45am KEYNOTE: PROF. DR. WILLIAM J. ROTHWELL, Pennsylvania
to State University (USA)
11:30am Topic: Developing Human Capital & Talent: The Key to Growth &
Prosperity
Chairperson: Dr. Peter Chee, President & CEO, ITD Group
(MALAYSIA)
11:30am PLENARY 1:
to PROF. TAN SRI DATO" DZULKIFLI ABDUL RAZAK, Vice
12:15pm Chancellor, University Sains Malaysia (MALAYSIA)
Topic: Role of Higher Education in the Development of Human Capital
- USM Experience
Chairperson: Dato’  Dr. Toh Kin Woon, President, ARTDO
International & Director, Socio-economic & Environmental Research
Institute (SERI), (MALAYSIA)
12:15pm PLENARY 2:
to DR. LYNDON JONES, Founder Chairman, Association of Business
1:00 pm Executives (UNITED KINGDOM)
Topic: Developing Managers and Leaders Today for Tomorrow
Chairperson: Prof. Dr. Vinayshil Gautam, Management Department,
Indian Institute of Technology (IIT DELHI, INDIA)
1:00 pm LUNCH
to
2:00pm




2:00 pm

PLENARY 3:

to DR. ATIF ABDELMAGEED ABDELRAHMAN AHMED
2:45 pm Regional Director, Arab Regional Office, World Scout Bureau -
(ARAB REGION & NORTH AFRICA)
Topic: Developing Youth As Future Leaders - The International
Scouts Experience
Chairperson: Dato’ Dr Thomas Chee, President Emeritus, ARTDO
International & President, Malaysian Institute of Training and
Development (MITD-MALAYSIA)
2:45 pm PLENARY 4:
to ARTHUR LUIS P. FLORENTIN, Vice-President and Head, Human
3:30 pm Resource Development, Manila Electric Co. (PHILIPPINES)
Topic: Accelerated Lineman Tramning Program: From Depletion to
Training to Foreign Placement
Chairperson: Serely Alcaraz, Past President, Philippine Society for
Training and Development (PHILIPPINES )
3:30 pm TEA BREAK
to
4:00 pm
4:00 pm PLENARY 5:
to DR. ANGELINE LOW, Research Fellow, University of Technology
4:45pm Sydney (AUSTRALIA)
Topic: Intersections of Human and Social Capital in Entrepreneurship:
Does Gender Matter?
Chairperson: Kathleen Ong, Director, Learning & Development, ITD
(MALAYSIA)
4:45pm CONCURRENT SESSION (A)
to Al: PROF. DR. VINAYSHIL GAUTAM, Indian Institute of
5:30pm Technology (IIT, DELHI, INDIA)

Topic: Talent Management and Competency Modeling

Chairperson: Bernardo F. Ople, Secretary General, ARTDO
International (PHILIPPINES)

A2: DR. LOW HUN SENG, Director, ITD (MALAYSIA)

Topic: Developing Talent Through Mentoring & Coaching
Chairperson: Eleen Cheong, Vice-President, Malaysian Institute of
Traming and Development

(MITD-MALAYSIA)

A3: LES PICKETT, Chief Executive, Pacific Rim Consulting Group,
(AUSTRALIA)

Topic: Optimising Human Capital: Measuring What Really Matters
Chairperson: Ali M. Dialdin, Former Chairman, IFTDO, (SAUDI
ARABIA)

A4: Speaker 1: PROF. DR IRVING HUANG, Associate Professor,
Department of Public Administration, Tamkang University (TAIWAN,




ROC)

Topic: Human Resource Transformation Model: An Empirical Analysis
Speaker 2: CHEN CHUNG-CHIH, General-Director of Regional Civil
Service Department Institute, Central Personnel Administration of
Executive Yuan (TAIWAN, ROC)

Topic: Strategies of Establishing E-Learning System For Public Sector:
A Case of RCSDI, Taiwan

Chairperson: Dr Plengsakdi Prakaspesat, Director, Federation of Thai
Industries (FTI, THAILAND)

TIME 6 OCTOBER 2009 (TUESDAY ) DAY3
8:00 am PLENARY 6:
to PROF. DR. VINAYSHIL GAUTAM, Management Department, Indian
8:45 am Institute of Technology (IIT DELHI, INDIA)
Topic: Developing Your Human Capital and Talent Management
Framework
Chairperson: Dr. Helmi Sallam, Chairman, Team International
(EGYPT)
8:45 am PLENARY 7:
to DR. MOHD KAMAL KHIR, CEO, Institut Bank-Bank Malaysia &
9:30 am Deputy President, Malaysian Institute of Human Resource Management
(MIHRM) (MALAYSIA)
Topic: Talent Development: Filling in the Talent Pipeline to Fuel
Growth
Chairperson: Dr. Peter Chee, President & CEO, ITD Group
(MALAYSIA)
9:30 am PLENARY 8:
to AHMED M. ALBANNA, Chief People Officer, Gulf Air (BAHRAIN)
10:15am Topic: People Development - The Gulf Air Experience
Chairperson: Ali M. Dialdin, President, Dialdin Management
Consultants (SAUDI ARABIA)
10.15 am TEA BREAK
to
10:45 am
10:45 am CONCURRENT SESSION (B)
to Bl: KHOO CHEOK KAU, Principal Trainer/Consultant, Kairos
11:30 am Performance Learning (MALAYSIA)

Topic: Emotional Capability in Managing The Talents In The
Organisation

Chairperson: Kathleen Ong, Director, Learning & Development, ITD
(MALAYSIA)

B2: JOEL WALLACH, Associate of Grovewell LLC (USA)

Topic: Developing Human Capital & Talent: “Growing” Global

10




Managers

Chairperson: Dr. Low Hun Seng, Director, ITD (MALAYSIA)

B3: DR. SHEN CHIEN-CHUNG, Division Chief, National Civil
Service Institute, Examination Yuan (TAIWAN, ROC)

Topic: Knowledge and Human Resource: How To Build a Modem
Civil Service’ s Administrative Neutrality Culture - Taiwan s
Experience

Chairperson: Prof. Irving Huang, Secretary General, Chinese Society
for Training and Development (TAIWAN, ROC)

B4: DR. PENELOPE HOOD, Principal Lecturer, Ashcroft International
Business School, Anglia Ruskin University (UNITED KINGDOM)
Topic: Hidden Talent - Future Wealth

Chairperson: Dr. Lyndon H. Jones, Founder Chairman, Association of
Business Executives (UK)

11:30am
to
12:15pm

CONCURRENT SESSION (C)

C1: Panel: Experiences of Human Capital Development in Taiwan
Speaker 1: MR. LEE SUNG-HSIEN, Vice Chairperson, Civil Service
Protection and Training Commission and President Emeritus, Chinese
Society for Training and Development (TAIWAN, ROC)

Topic: Assessing High Potential in Management Development
Programs: Analysis of Trainees at NCSI/ CSPTC of Taiwan

Speaker 2: PROF. MIN-HSIU CHIANG, Dean, College of Hakka
Studies, National Central University (TAIWAN, ROC)

Topic: Reinventing the Public Training Agencies Under The Trend of
Globalisation: A Case of Taiwan Chairperson: Dr. Chung-Yuang Jan,
Member of Examination Yuan (TAIWAN, ROC)

C2: CHARLES TAN ,Managing Director, W.O.R.D.S. Consultancy
(SINGAPORE)

Topic: Developing Leaders: Making The Difference

Chairperson: Eleen Cheong, Executive Director, ITD (MALAYSIA)
C3: DR. TANVI GAUTAM, Researcher, Virginia Commonwealth
University (USA)

Topic: Managing Talent In A Borderless World: Challenges &
Opportunities

Chairperson: Prof. Dr. Vinayshil Gautam, Management Department,
Indian Institute of Technology (IIT DELHI, INDIA)

C4: ANTON S. WAHJOSOEDIBJO, President Director, PT Pranata
Energi Nusantara (PENConsulting) (INDONESIA)

Topic: The Role of Senior Leadership In Human Capital and Talent
Management

Chairperson: Muliana  Sukardi, Past President, Perhimpunan
Manajemen Sumberdaya Manusia Indonesia (PMSM) (INDONESIA)

11




12:15 pm PLENARY 9:
to LES PICKETT, Chief Executive, Pacific Rim Consulting Group
1:00 pm (AUSTRALIA)
Topic: Tomorrow” s Global Company: Challenges and Choices
Chairperson: Bernardo F. Ople, Secretary General, ARTDO
International (PHILIPPINES)
1:00 pm LUNCH
to
2:00 pm
2:00 pm PLENARY 10:
to EDWIN JOHNSON, Consultant/Trainer, ITD (MALAYSIA)
2:45 pm Topic: You Can’ t Fast Track Leadership Development
Chairperson: Dr. Low Hun Seng, Director, ITD (MALAYSIA)
2:45pm PLENARY 11:
to SERELY ALCARAZ, Country Head, ITD (PHILIPPINES)
3:30 pm Topic: Motivating, Rewarding and Developing Talent
Chairperson: Kathleen Ong, Director, Learning & Development, ITD
(MALAYSIA)
3:30 pm TEA BREAK
to
4:00 pm
4:00 pm PANEL OF SPEAKERS:
to Developing Human Capital & Talent: The Key to Growth & Prosperity
5:30 pm e ALI M. DIALDIN, Former General Manager, Saudi Aramco
(SAUDI ARABIA)
o DATO LEE KAH CHOON, Chairman, Executive
Committee of the Board, Invest Penang (MALAYSIA)
e DATO" WONG SIEW HAI, Chairman, Malaysian American
Electronics Industry INTERNATIONAL)
CHAIRMAN: Dato’ Dr. Toh Kin Woon, Director, Socio-economic &
Environmental Research Institute (SERI) & President, ARTDO
International (MALAYSIA)
8:00 pm 36TH ARTDO INTERNATIONAL CONFERENCE GALA DINNER
to INCORPORATING THE 25TH MITD ANNIVERSARY
10:30pm DINNER AT THE HOTEL BALLROOM

(Hosted by Malaysian Institute of Training and Development)

12
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1. » 2% (internal )

2.

(1) 723" 3 (on-job coaching)

(2) #F5 1 %1 +1(mentoring)

(3) £ P24 (delegation)

(4) dp TRF ~ v B2
(assignments-reading/presentation)

(5) @ rizkA4z(in-house programmes)

(6) 1 i1 (job secondment)

*k 2% (external )

(1) "3 A2(train courses)

(2) B3k € ~ 3% € (seminars/symposiums)
(3) i&iEHZ (distance learning)

(4) "R (evening classes)

(5) #R3 ¢ 3% (video, internet, e-learning)

(6) & %% =342 (professional degree courses)
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Keynote #3523 £ % 42 % # : Developing Human Capital &
Talent: The Key to Growth & Prosperity
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SERELY ALCARAZ 4 2 % £ % %)% : Motivating,
Rewarding and Developing Talent
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AR L A ezaizdt i g  #H%:
Assessing High Potential 1in Management

Development Programs: Analysis of Trainees at
NCSI/CSPTC of Taiwan
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An Empirical Analysis
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STARMETRO, TUESDAY 6 OCTOBER 2009 NEWS@

- Getting Penangites’ input

| CM: We want everyone to be involved in policy making

By CHRISTINA CHIN
sgchris@thestar.com.my

HE Penang Government

will engage and include

the public in its
policy decisions in order to
make Penang an international
city.
Before the state can achieve
international status, global rec-
ognition is necessary, Chief
Minister Lim Guan Eng said
yesterday.

“For instance, gaining inter-
national recognition can be by
drawing in foreign investors
and organising global confer-
ences. r
“To achieve all these, we | |
must get everyone involved
in the policies and not
just leave everything to a
small group of decision mak-
ers,” he said, adding that the
UNESCO world heritage site
listing and Transparency
International recognition for
its efforts in fighting corrup-
tion have boosted Penang's international
status.

He was speaking during the opening cere-
mony of the 36th Asian Regional Training and
Development Organisation’s (ARTDO) confer-
ence on International Leadership and Human
Resource Development at the G Hotel in
Penang yesterday.

In his speech, ARTDO International presi-

¥ 554 ¥ STAR P 47 § M ARTDO # ¢

A thought for our neighbours: Participants of the ¢
victims of Padang earthquake. :

dent Datuk Dr Toh Kin Woon said human
resource development was crucial in driving
the state forward because natural resources
were scarce in the state.

“We must focus on human resources and
address issues like how we can identify,
manage and retain talents, enhance producti-
vity and motivate workers,” he said, adding
that ARTDO’s goals were to promote better

~~

52

onference observing a minute of silence for the

BT

utilisation of human resources, becoming a
resource centre while fostering closer rela-
tions among training and development orga-
nisations.

The three-day event themed ‘Deve-
loping Human Capital and Talent: The Key
to Growth and Prosperity’ drew some 250
participants from Asia, Africa and the Middle
East. :
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