F 2 A
A R AIs fRER A TR
T

FR2 ORZE KT
EY

£
¢ 2101 & 4



I
Nif |
-
=

S
b
=

]

N
bl
=

\al
o
Iy

7
=

]

Sl_r:E
Ll
s

|

S
Il
=

.
il
i

]

&
|
1z

S
b
=

|

S
Il
=

M|

7
=

S
b
=

]

S}.EE
bl
£

g
&

put
1
Rt

]

Sl_r:E
|
s

Nt
b
=

|

Nt
Il
=

=
.
&

I
T
L FTFITTE oo

B 2 I
FESE oo eseee oo

T 1 S
TR A [ RR—

74—
S

BRI oo

S

?”?@fﬁﬂ@ ..............................................................
BB T

YEERFEF T oo



JHEAT 100 5 RS S S % 7 R TR

BFSAS it 100 5 A SIS YR TS S 7 A E R

B I GHTE Y TR o 51
IS L0 5 1 YR A Y Y AP Y I e | I
o 53

2011 Examination Yuan Civil Service Examination-related Investigation Items
for the Eastern Europe Observation Tour in Czech Republic, Slovakia, and
HUNGAEY e 54

2011 Examination Yuan Civil Service Examination-related Investigation Items

for the Observation Tour ADroad............ccccvvveiiniiinniie s 56
JIERP G FTIBR G FE Y ETRITR v 58
BEaSG 5‘?7}5,‘/@ ﬂ/ﬁ@/f’? 3 ,_?‘3/%’3‘?/?5;7;%/?/?@ ................................. 65
fifzsA /7 f/jﬁ@/%’é’f’/%?ff/fﬁ ~ N H AR /;555;7 ETRITZ 72
I 82
/éﬁ}“/;f? EIF] (FEFU D o 82
/;*A/‘“ wevp] ( 5"?7}5;/’& FUD oo 87
ﬁ‘“fé?}ﬁ/ (U7 FL[ ) ettt 98
Jifger S R T v 109
e Y R BN W =2 - () DOy 113
e B BN = W7 ) < (IO 117
it ~ TR AFTEEE FIFEFTTR Y o 126



)

$- & 4R

*ﬁéﬁﬁ%%ﬁﬁ’ﬁ% CFERRE P IL AR
98 £ 6 7 18 p Ar% 11 % 39K ¢:RUE "2 FHIAE
ERFIDH ) (T HAEE S R) BEINE h2 RS L F

Witz et d o iR TR LI 0 0 £ 8
R 2 THIR P R - AMB ol

-
;
é%?i%%iiﬁﬁwﬁﬁiﬁﬁ’éﬁﬁﬁgaé
_i_
‘I

FTRHAIEFEEE 0 T 5 A RRBIFCR 2 Fmiz 4l £
s Mfi”éi%?P“ BIAEFIARS > LAY R &

\\?{y
:] ?‘-

R h Rt b s B BB E - R B E B R
BAEFRR > MiFZRPIARAFHRZEHE £ 23~
L

BEAR R @7 JIE R EE 2 F AR

AL REER T EE S G MREY . E AT E
AARAATFREY FF B R L THFL P o Ay
ENBTRHLAR (FFF-FF I FFE) TETE
PRV R AT S F D LEL f?ﬂi%?%ﬁm
zﬁﬁﬁﬁ* A A E P EARRT TSP R

2HE R 2 R
http://www.exam.gov.tw/lp.asp?CtNode=800&CtUnit=223&Base DSD=7&mp=4&nowpa
oe=)&pagesize=10 ﬁ;@ﬁgggﬁ[?xﬁﬁ gl I ﬁf“@ rh szI/ (i ﬁkﬂﬁr‘j”}jrtﬂ I
%, (100F 10 5] 8 F1) e




—\
al.
=

7\
fi

~
7N

)

¥

BRI B A k2 22 5 AT RE
BixEd gk > Td “THEINE 2 Frctat ¥ 7k
Kﬁﬂ&ff(m#{m’éikﬁ&£>i

\

pik

S
T\
-n\1.

wq B

CIEA R T RA GIRSKEEY L P27 A 2
THRBME PR O AR YR 0E?

NFIFAR AR TR PV REREE AKX
Pl EBIY R F R TGS G EE ERRT (4o

ﬁﬁﬁ%?%&ﬁ@%%ﬁwwiﬁﬁgﬁﬁéﬁ

éM

%%}i‘ﬁ’??ﬁ{?@‘iﬁﬁﬁ. EHEA 7
BipE A F 22 3E » homi@* 2 ?ﬂ?ﬁ” -
SIS AT AT H RS E R

EHARTRET RGP ? AT RTRER
FLINEFRTANIEL?F e HEFT o HAstdem ?
FEARKT - TR 2 FY LRGP 72503
Bl 74P 3 K2 fmde® 23 F 5 W F 4 R F
EFEM o2 EN T EEZ OSCE? (Objective
Structured Clinical Examination, OSCE) ?
HOCHBEY A S 2 FE R B REL H
AR SR ER RS AR LW 7



(“) TR oA A EIRAEFAILT; HH2 2 %
R?EFEF EFMLE?

Law?

(~) 33 A B2 R T ApM 2 4 R 7 3% 77
FPOETV REPPHIRITEEIPL 77 g R EFY
(e-learning) ?

(4 ) FeRm aget 4 8% i (Afaff) 2 Hig b & %

ABCREN) 7 RSk TERE R 2R
Fasxa @9

() $ER%FReS2 Rws &8 L JEE g6
2 453 e

(“-) 2R BRHRL PO FTRIE? BEAEL R
plesfg B 7

(F=2 ) AFHXFBEFHIRY

SN T EEE RIS

(-) FROSBARSTZBZRZP PP RI?274TwAL Y
u’é’;}ip 2 g 4 ﬁip‘?ﬁipgg;qw‘?d’ HFANL P2 A
i‘%%ii$174ﬁ%i%%%é@?

(Z) FRGBAETRBEEY J2FRYPAZ R EIRY
?ﬁ%%%ﬂ?

<i>ﬁ@%W%%&ﬁﬁ&ﬁw@%i?zﬁAﬁﬁﬁ;

D% E H A ﬁ’J‘_%
(z) BHEALRTFFHE B

&



\

CRPHLE(F L0 TR WL

Xz
'L’E.'? N ;é;; ﬁ?"ﬁ) o

» & F (Pay band)z %3+ ? H i?r?ﬁ o

R R R At

%,@i\@u R 4G 0 B F A RS

BH BB K AT KT e
¥

zﬁ%@%g@ﬂ @ﬁf LR
J}{JLE_ ~ f:r J}:‘[P}:"D A

L
B100# 97 20p (2¥p=-) T= 10
0% 1p (&Ed=) T FEART
B AT s T B AR 12 % .

$ ﬁﬁ9“229Fidﬁ#nA L e
o £

iﬁg ﬁﬁ“%% ﬁx§+@;

B Marek Bendaa‘:%fir’ﬁgaj}iap;iﬁgig 3K A



A Hana Orgonikova ~ 4+ ¢ % i & #£:% A Ladislav Sincl »
REL A egoxxiimigiaf Jan Vidim 2 # £ 87 w2
7 & Pavel Bem (i 2% 23 3 K #35 )J’Iﬁl“? RIEP I
LR TERNAR -2 BT dozp o L Charles < &
%- FEEeo d @k Prof. Otomar Kittnar #&#& - 4%
BeHRTHRRE TE2FY LG -

97 26 P 1o SAE LS A A O TR 2 4 f0d
VAR P ALESLRE  HEES A RERA LX)
w3 A Ivan STEFANEC ~ #v ¢ & X ¥ (5t Bk B & Lubomir
PLAT ~ o #7723 5o 8 X & Jan BRATKO ~ #rRFE T 22 ¥
wth g ) § & Jura] Meseznikov IKOV ~ 8 7 ¥ FFedlfe*
Dr. Calkovska ~ & ~ %3 Flask v #7917k Albert STRANSKY ~
FETIF ML €T L Grigorij Meseznikov KOV & 4 # {3
Bk g P T Fgpwir 57 ?ggfmf@’ AEYE 2
EYAE € 0 BiHAp MR FAaE IR LS
BN

9» 28 pt=d ey JIt s AT R FIRES
ErREw A7 R 7RF RIS Ministry of National
Resources)®T¢ i # & ¥ %% % 5 (FHBTFE) 2
@& Dr.olaszlo DUX ~ 2 g ¥k 4 'Rz 2=t &
Dr.Hana PAVA- T =d %l ag2 2L 2R F %
S FIRE > d Mg x4 2feE £ Mr. [stvan JUHASZ 4%

FoHEL e o R Fara MR TR E

—%‘

\\\

(Ministry of Public Administration and Justice) #t

B2 Wz o % 75§ e (National Institute of Public



Administration) s d Fu& Dr.Norbert KIS 4& % o & 53¢
Semmelweis %5§ ~ 8 > d gl & Dr. Langer Robert #{F -

e AR T R R A ok /T*'ﬁ B R ) B3k 3t~
FIAETE EEEENTIR > LA I L BRI

HAASZBRTE (M AT TR R kb borsr

Foo~#ra sz @7 IR AHR 7o £ ¢ B fodnit
Bt 1990 & R 2ok i B frRnit ébﬁiﬁéﬂ;—fr@] » 1992
ﬁﬁwpfri AH B xR A1993 & 1 0 1 pE

T fREE S FOoLfodria B d B R R m it 3 B R 7o Flp
1991 # FRE R 15 > o (F SRR 2 F F AL AL 27

]

2 g4 SpiF #Bf’ﬁ? ﬁ#‘])@i% CRe -
LY 0 BRA 2 ko 04 Y BRI P & THETEE £ A
FFL EE R A R 'L)’?J{}"T’}% Bd ~ ’F& ~ AP B T?\?ﬁ?
e Ao 2 MEL 2 *$4¢5%fﬁ IE CRERCN
B~ #radiz @793 »z}ﬁﬁfm)ﬁﬁ‘gwnu 2l B
REIL 0 HEIAEF LRI AR TR~ Ak € ks



FoF  HEASBAAFHR

1993 # H 5o & Brid B U R4 BN = 5 - B AR
Bl 7o #5027 [ 202001 4 0) B g ke R o
Bl » 272 B R T 2 JRARM G~ D72 R PR oA A g
) ¥ 2 5% B ek g A m*%‘ PRAZFodR ¥ ~ PRAZ enif i~
REFEHE T AU ALE B - DR 1R RN
2o 1 gefEf o LR € X2 mézl»ﬁ R & JriE
Benifik ~ 2ar |2 M PR S G 0 RIS S R E WA
i 3 c2EARR 0 P 2008F Ay BFEFR Y RETY
ifu SO AR B Y ERRA (P "z;jx —“’fuéf’i\@
3 v N z\ﬁ ”Lra% .#‘\200242 FREALN S Hep
7

di
/%
4\

fi

= Wil A H SR B2 LR R
LRERES o. 312/2002 Coll) :’,’i« LS DGR
47;’ IR RES 9GS Y R E N R r N

FWHET 2224 B2 pIsrBHL Tt
2 o Hlde? PR FORTEE R INERS ’a‘p%ﬁﬁa o

F?°#5f‘“1‘é’ﬁﬂfj‘~p/§5 SRR (B e E A
1iE) A -l o HAELERA GROBE T2
IR TIHE 0 A B2 FHROEB AT

pre
ook
=



|
/
g\x’i o)
S\
4
>~
-h_‘\
b
- [
(@]
o

e~ EEBREPG
SRAEG A AL FURPRyRF SARFT R 2 2 e
AERE CRESHEGARMK TRYBETFLA ¢
AR R OB A R Bk B a4 Rl TRIEE S BT
FRAIFAX I FLAE > P LR AL UETEE
Rz R W R R R Foco
PERR N RAA Fp Um0l 15 2 0% 5 A
CRERUE S K TR R K LSS B R Y-S
)

AEﬁQ@%%,

~

[

E:'“'% mp\ 7""}’”"} (Bldcdt &~ )

2P~ R

Rl
1:\
%
pijud
N5

g7 4 R ) ¥ G et R
311 P FREHE L d TR
RAPFHIEL R € > f T2 Rt 2 2% T4 o
LR 6282103304 f 89 1/3 kpw
SRR IR N LB - LR gk L
§HF AR B FE AL R R G IR
ek (Gl EE b ~d w1 (T 4 Pl - BBEE )

§ Rt B AN RS £ R g M Rk By

FHE o Gl B A

\

% ™

WL R BRSO RSEL Y EXF LR TR
@iﬁﬁim?ﬁ*°

TR RR SRR R O L FEP LA PREER

’éﬁﬁﬂ%ﬁﬂﬁuﬁﬁﬁéﬁﬂ%@iﬁﬁ{’%Q

BEFFE - L3O B BRE- L8t oy, 138

v

CREA BRI 0 A by IRl o o s

e
T

8



R PFREETHE o 2 4R* TP LENA G
G RE o PR R B St 2 P InEB Y R
PRER T FRER D PIHRITE o YEE - ML SR 2
g (7R o
FEIFNAERBFBY R B RERFL

B TR ERAFUE E P T2 RPN BERE D pacER ¥
RSP >~ SRR AR Tedan @ SR ITIRE - EC PR
RpOLRIER o BOEE TR o RYpE ARR O R P ERE
BEDFRAT FERLAZAF  ELR E§ T35 2
MBHA T FR T AT REDMDHRERT kR TELESE
EL ¢ LT REATLESF L5 o

St

G S 1)

& # 5.5+ R 2 (THE SERVICE ACT) > NIFR R
GARPTH 10 954 % 133 552 % 191 i 2 5 wf; R A
7% R (PUBLIC SERVANTS) ~ i:E # (CANDIDATES) % H i
7F g BINP fr e 1%‘« 7 B 1 ( OTHER EMPLOYEES IN
ADMINISTRATIVE AUTHORITIES AND ORGANIZATIONAL ASPECTS
RELATING TO EMPLOYMENT OF SUCH EMPLOYEES ) % 3 #g ~ R
FF2 AN mAR IR R AR S F dp SR
TR R ROTIERRGRZ R AR M E T BT

R o2 HFErsgrifm grhatgr ez o
# * # (the basic salary) 5 %8 % B ¥ BAEB2 A +
Frypo ik oirflinEnarl X2 A a s dpin

2B o AAFEL G 12 BE % (pay grade) # - B

L

- % (pay grade)

L

EBX L5 12B5F (pay classes) e



2

"R
e B (Officer) /A2 & ¢ 8% K5 (secondary
Vocatlonal education): # 2 & & % i‘clﬂ%‘« A (Professional

Officer ) » 8 2 % = 2> ¢ % & & &% v ( full
secondary-school education) - % F# (pay class) B ik ix
BIEDTTEFLEZLEEHRA S I2BEF % 12 350
RS T M e S 2 S g %;aﬁlzﬁﬁm
o - H2 A
AEOfE - TR AV FH e $ 255D % 5 s 0%
50515 T35 10%9-%853%1 % 12 5% 12%

P
?‘.
i
2t
-y
i
ETIR
B
>
i
2t
-y
>
‘}
ol
%

WA OB 2RI 42 s BEHES 2 L8 - & T
1FAA 2B E TR FE > @A LERIEEE F18 (an
extra pay for service)e &8¢ %

;AR 4&/é*¥hﬁﬁﬁﬂﬁ?f%§’”

B 74 AT H 30062 & B2 PRIFcEE ¢h 138 o
%%%Eiﬁ?ﬁiZﬁﬁ’%J%*%aﬁﬁmﬁﬂ

4

Figoh > @i Es ) B LA LagE 58 (an extra
pay for management) e 3L e3p ¢t Fi4oT £ (2R IR
7% 't 2> Annex No. 2 A

10



L

LF

P»ﬂ"\/,

Fp et F18

(SCOPE OF EXTRA PAYS FOR MANAGEMENT)

(in CZK per

month)

zl'ﬁ‘%kﬁi
(Principal)

MEE P A

B (T FTHS B
(Ministries
and central
administrative
authorities)

(Administrative
authorities
with

RIpEpeaTy
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BrebH e i E
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Fri(ExF8Fa=itf)
PAYROLL PLACEMENT

(public servants with higher education)

FR g it F e 5 PR
(Description of (Salary (Duration of public (Multiplicator)
payroll degree) service employment)
placement)
Y2 1 0-1 2.1
(Trainee)
TESTY 2 1-2 3.0
(Drafter) 3 9_9 3.9
RE R (GRRR) 4 3-4 3.5
(councillor) 5 4-6 3.7
6 6-8 3.9
B AR 7 8-10 1.2
cou(ncchillelfor) 8 10-12 4.4
9 12-14 4.6
10 14-16 4.8
RN 1 16-19 5.1
co(uSnecnilloorr) 12 19-22 0. 2
13 22-25 5.3
TR WA 14 25-29 5.6
(Senior chief 15 20-33 5. 7
counetton 16 33-37 5.8
17 over 37 years 6.0
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Fria(s? FRFaairf)
PAYROLL PLACEMENT

(public servants with secondary education)

Fh Fria v &5 T
(Description of (Salary (Duration of public (Multiplicator)
payroll degree) service employment)
placement)
Y2 1 0-2 1.5
(Trainee)
%o 2 2-4 1.9
(Clerk) 3 4-6 2 ()
4 6-8 2.2
5 8-10 2.25
6 10-12 2.3
A EE I 12-15 2.9
(Chief clerk) 8 15-18 2 6
9 18-21 2. 65
10 21-24 2.7
11 24-27 2.8
12 27-29 2. 85
13 29-31 2.9
TiFEE e 14 31-33 3.3
con(tsreiri)iuotror) 15 33-35 4.0
16 39-37 4.2
17 over 37 years 4.4
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S — /. -
(FICE FTE %

PAYROLL PLACEMENT

(administrators)
FR g it F hr ET e &
(Description of (Salary (Duration of public (Multiplicator)

payroll placement) degree) service employment)
7 CE 1 0-2 1.95
(administrators) 9 2-10 1.85
3 10-20 2.0
4 20-30 2.25
3) 30-37 2.5
6 over 37 years 2.75
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2011 Examination Yuan Civil Service Examination-related

Investigation Items for the Eastern Europe Observation Tour in

Czech Republic, Slovakia, and Hungary

What are the different classifications of public servants? What are
the recruiting and promotion channels? Is there any independent
examination authority dedicated for civil servants examinations?
What are the qualifications for civil servants examinations? Are
there different classifications based on different academic
qualifications? Is there any other special provision based on job
category? (for example, for civil servants in technical category,
graduation from specific department/institute or practical
experience is required)

Is there any test question base established for Professional and
Technical Personnel Examinations? Are they multiple-choice
questions or essay questions? Or are these questions temporarily
composed? How to utilize and manage this established test
question base? Is there any additional psychological test? Is there
any oral test? Will the answers be announced to the public?

Are the Professional and Technical Personnel Examinations
computer-based? Has online registration been adopted? Or has the
online test grading been adopted? If the answers of the previous
two questions are both Yes, how effective are they?

How are the conditions of education, training, examination, and
practical training of medical staff? Are they recognized by the US
and European countries? Is there any specialized medical
department/institute dedicated for foreign students? Is the OSCE

(Objective Structured Clinical Examination) included in the
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VI.

VII.

VIILI.

XI.

XIl.

examination?

What are the complimentary measures for disabled participants to
national examinations such as civil servants examinations and
Professional and Technical Personnel Examinations?

Is there any separate legislation protecting the relief of the rights of
civil servants? Is there any dedicated authority and supervisor for
this? What are the number and proportion of submitted relief
claims?

Are there any laws and regulations for the training of civil servants?
Can related manual of training operation be provided? Is e-learning
available?

What are the utilization statuses (or types) of human resource in
government departments? And what are the changes in number of
people within the last five years? Is there any experience in the
implementation of reducing manpower? What are the adopted
strategies and effectiveness of implementation?

The current status of participation in international training
organizations and the current status of collaboration with other
international academic institutions.

What is the pay system for civil servants? What is the salary
structure? What is the principle and procedure for salary
adjustment?

Is there any senior civil service system?
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2011 Examination Yuan Civil Service Examination-related

Investigation Items for the Observation Tour Abroad

VI.

VII.

Oral questions
How are the subjects of civil servants examinations designed in
your country? Are they divided into general subjects and
professional subjects? What is the total number of subjects? What
Is the examination method? What are the competent authorities for
exam question-making and grading?
Is the civil servants examination in your country a kind of
appointment examination or qualification examination? Is training
a prerequisite? Is there any elimination mechanism?
How to define the professional and technical personnel in your
country? How many kinds of professional and technical personnel
are there? What is the evaluation result for professional and
technical personnel?
How to select members for making and grading the Professional
and Technical Personnel Examinations? Can scholars,
professionals or administrative officials be included? What are the
qualifications?
Are there any oral test, field test, psychological test, or aptitude test
in the Professional and Technical Personnel Examinations? How to
calculate the remuneration for making the exam questions?
Are judges, prosecutors, lawyers, and police officers qualified
through exams? If so, are these examinations conducted
respectively or jointly? Are the trainings jointly conducted? What
are the major considerations?
The status of oral test for the selection of national civil servants

(including question preparation, establishment of test question base,
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VIILI.

implementation of oral evaluation, training of the committee

member of oral test)

Is there any design of salary schedule or pay band? What is the
salary structure? Is it based on the level of authority, the structure
and characteristic of job duty, and utilization of manpower? Is there
any rule for salary scale raise? If so, what is the rule for such raise?
Is it related to job promotion? If there is additional a senior civil
service system, what are its regulations on salary? Which authority

IS in charge of this?
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1.What are the different classifications of public servants? What are the
recruiting and promotion channels? Is there any independent
examination authority dedicated for civil servants examinations?
Territorial self-governments in the Czech Republic do not have a system
for classification of individual clerks. According to law, the positions of office
clerks are filled by the recruitment process. The procedures during the
recruitment are governed by the Act on the officials of territorial
self-governing units (Act No. 312/2002 Coll.). Recruitment processes are
always announced and implemented by the territorial self-governing units.
There is no independent authority which deals with the recruitment processes
for the positions of clerks; this process is entirely the responsibility of the office
of territorial self-government, which announces the recruitment process. The
procedure for the selection of clerks at the Prague City Hall is regulated by
internal regulations, which further elaborate and specify the individual tasks
during the recruitment process.

2.What are the qualifications for civil servants examinations? Are there
different classifications based on different academic qualifications? Is
there any other special provision based on job category? (for example,
for civil servants in technical category, graduation from specific
department/institute or practical experience is required)

All office clerk positions are allocated into corresponding remuneration
levels. The applicant’s required education / qualification corresponds with the
remuneration level to which the job position is allocated. Which level of
education (such as high school, college, university) is required for the specific
remuneration level is prescribed by the Government Decree (No. 564/2006
Coll.), which regulates the level of remuneration for employees working in the
public service and administration. Determination of further requirements is
always based on the description of work activities in the specific workplace. If
necessary, the job position may require a knowledge from a specific
educational field (such as with lawyers), or certification from the National
Security Office, if the job position involves a contact with classified
information, etc.

3.Is there any test question base established for Professional and
Technical Personnel Examinations? Are they multiple-choice questions
or essay questions? Or are these questions temporarily composed?
How to utilize and manage this established test question base? Is there
any additional psychological test? Is there any oral test? Will the
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answers be announced to the public?

Special professional competence must be demonstrated by those clerks in
the territorial self-governing units who perform administrative work. Every
administrative activity has its own selection of open examination questions.
Questions in the written test are not publicly available. Questions in the oral
test are published on the website of the educational institution which conducts
the special professional competence test (The Institute for Public
Administration). The written and oral examinations verify the knowledge in
the general section and specific section separately. Examination is divided into
the separately performed and evaluated sections — a written and oral test. No
additional psychological test is performed. A database of the issued certificates
can be accessed by the registered users.

4.Are the Professional and Technical Personnel Examinations
computer-based? Has online registration been adopted? Or has the
online test grading been adopted? If the answers of the previous two
questions are both Yes, how effective are they?

The test is not conducted with the use of computers; the written part is
done by pencil on paper. The clerk is registered for the test by the office of the
territorial self-governing unit. On-line registration or on-line test evaluation is
not available. Evaluation is conducted immediately after the end of each part
of the examination.

5.What are the complimentary measures for disabled participants to
national examinations such as civil servants examinations and
Professional and Technical Personnel Examinations?

The Prague City Hall also fills the clerk positions from among the job
applicants who are disabled. Their recruitment, selection and hiring is subject
to anti-discriminatory policies and applicable legal regulations. The
recruitment and selection of employees is arranged as not to penalize the
disabled applicants. Conditions for the disabled applicants during the special
professional competence graduation tests are provided by the educational
institution which conducts the tests.

Is there any separate legislation protecting the relief of the rights of civil
servants? Is there any dedicated authority and supervisor for this? Protection
of the clerks’ rights is provided in the extent of the labor laws in the Czech
Republic, for example if the situation involves liability for the damages caused
to the employer. A special protection, such as at the time the employment is
terminated, is not provided to clerks.

6.Are there any laws and regulations for the training of civil servants?
Can related manual of training operation be provided? Is e-learning

available?
The Act on the officials of territorial self-governing units (Act No.

83



312/2002 Coll.), serves as the legal regulation governing the education of clerks,
which divides their education into several levels:
1) Initial training
2) Continuing education
3) Preparation and verification of special professional competence
This Act also implies that every clerk has a duty to attend at least 18
educational days over the period of three years. Based on that the City
Hall provides its employees with individual educational plans, which
contain the events with the number of educational days the employees
should undergo and their performance is continuously monitored.
Since eLearning is a convenient form of education which provides a
complete time flexibility for its participants and it is not tied to a specific
location, the Prague City Hall uses this form of education for its
employees also. Currently there are two eLearning courses underway at
the Prague municipal offices.

7.What are the utilization statuses (or types) of human resource in
government departments? And what are the changes in number of
people within the last five years? Is there any experience in the
implementation of reducing manpower? What are the adopted
strategies and effectiveness of implementation?

The number of employees at the Prague City Hall is annually approved
by the Assembly of the Prague Deputies as the main Prague authority. The
number of employees, respectively the number of employment positions
changes in accordance with the needs of the employer/office.

8.The current status of participation in international training organizations
and the current status of collaboration with other international
academic institutions.
At this time the Prague City Hall is not a member of any international
educational organization.

9.What is the pay system for civil servants? What is the salary structure?
What is the principle and procedure for salary adjustment? Is there any
design of salary schedule or pay band? What is the salary structure? Is
it based on the level of authority, the structure and characteristic of job
duty, and utilization of manpower? Is there any rule for salary scale
raise? If so, what is the rule for such raise? Is it related to job
promotion? If there is additional a senior civil service system, what are
its regulations on salary? Which authority is in charge of this?
Remuneration of clerks and employees of the territorial self-governing
units is governed by the Labor Act (Act No. 262/2006 Coll.) and the
government directives which regulate the remuneration of employees working
in the public services and administration (Act No. 564/2006 Coll.). The
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employee’s base salary is determined by the scale and it is based on the
employee’s overall experience. Within the office the allocation of the
employee’s/office clerk’s remuneration is tied to the amount of work in the
specific position, i.e. the complexity of activities, responsibilities and other
factors are taken into account.

10.How are the subjects of civil servants examinations designed in your
country? Are they divided into general subjects and professional
subjects? What is the total number of subjects? What is the
examination method? What are the competent authorities for exam
question-making and grading?

According to the Act on Clerks, the recruitment process is the
prerequisite for the appointment to the position of Office Manager (such as in
the Prague City Hall), appointment to the position of senior clerk (Department
Head, Sector Director), or the establishment of the clerk’s employment for an
indefinite period of time.

Following are the prerequisites for the establishment of the clerk’s

employment / appointment of senior clerk:

® a natural person who has reached the age of 18;

® the citizen of Czech Republic or a foreign national with the permanent
residence in the Czech Republic who is fluent in the official language

® a person capable of conducting legal acts

® a person of high integrity.

The recruitment process is announced at least 15 days before the date
designated for the registration of applicants and it is always published on the
official board and in a manner allowing remote access (Internet).

During the recruitment process, the applicant must submit the
application form which must contain the required information (such as name,
date of birth, place of permanent residence and other such information). The
application must also contain other enclosures, such as curriculum vitae,
extract from the Criminal Register and proof of education. If the application is
not complete, or if some of the required enclosures are missing, the applicant is
asked to complete the application.

The applicants in the recruitment process are evaluated by the selection
committee, which is appointed by the office manager (the Prague City Hall
office director). The selection committee is composed of at least three members
and one third of the committee must be composed of clerks from the territorial
self-governing units. During its first meeting, the committee determines
whether the applicant has submitted a complete application form and
documents required by other legal regulations and whether the applicant has
satisfied all the legal prerequisites under other legislation (further referred to
only as the “required particulars”) and the requirements specified in the notice
regarding the recruitment process. At the same time the committee also
decides on the method of the applicants’ selection (personal history,
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recruitment interview, tests of working capacity and psycho-diagnostic
methods). Only the applicants who have submitted and satisfied the required
particulars will be invited to the person-to-person interview. The assessment of
applicants will be recorded by the committee in the “Final Report of the
Selection Committee”, which contains information on the composition of the
committee, an alphabetical list of all applicants, a list of names and order of
all applicants who have submitted and satisfied the required particulars. The
report is sent to the office manager who will decide whether or not to hire the
applicant.

11.1Is the civil servants examination in your country a kind of appointment
examination or qualification examination? Is training a prerequisite? Is
there any elimination mechanism?

The recruitment process is mostly conducted in the form of personal
interview, in some situations a written test is used as a complementary method.
The test assignment is always based on the requirements specified in the
recruitment process notice. For example, that involves the tests of professional
knowledge, verification of skills on the PC by means of practical tests,
language tests and other similar tests. Previous training is not required. In
conformity with the legal procedures, the applicants are not disqualified
during the recruitment process. At the completion of the recruitment process,
the selection committee evaluates all the applicants and assesses whether they
have satisfied all the prerequisites and requirements, or not. Based on this
assessment the committee will determine the ranking of the applicants.

12.How to select members for making and grading the Professional and
Technical Personnel Examinations? Can scholars, professionals or
administrative officials be included? What are the qualifications?

The list of experts for the general and special part of the test has been
assembled to ensure the verification of special professional qualifications by
the tests and by the decision of the Director of the Institute this list is used to
assemble a three-member examination committee based on the appointment
decree. This list is made up of individuals whose inclusion in the general part
of the examination was decided by the Ministry of Interior on the
recommendation of the Institute and for special parts on the recommendation
of individual ministries or other central administrative authorities.
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Examination Yuan Civil Service Examination-related Investigation ltems for the
Eastern Europe Observation Tour in Czech Republic, Slovakia, and Hungary

1.Na aké skupiny sa delia verejni zamestnanci (public servants)? Ako prebieha
ich nabor a ziskavanie? Existuje nezavisla autorita zodpovedna za vyber
Statnych  zamestnancov (civil servants)? (What are the different
classifications of public servants? What are the recruiting and
promotion channels? [s there any Independent examination authority
dedicated for civil servants examinations?)

Vo verejnej sprave sa rozlisuje medzi Statnymi  zamestnancami
vykonavajacimi statnu sluzbu a zamestnancami vykonavajucimi prace vo verejnom
zaujme. Obidve kategorie sa riadia osobitnou pravnou Upravou. V statnej sluzbe sa
v zasade nerozlisuje o aké miesta pri vybere ide. Vyberové konania do statnej
sluzby sa oznamuju v tlaci alebo v inych verejnosti dostupnych prostriedkoch
masovej komunikacie. Vyberové konania organizuje kazdy sluzobny drad
samostatne vo svojej kompetencii svojim vlastnym sluzobnym predpisom, ktory na
tento Gcel vyda. To prakticky znamena, ze neexistuje ziadna nezavisla autorita
zodpovedna za vyber statnych zamestnancov do statnej sluzby.

Inpublic administration, there are civil servants performing civil
service and employees performing works in the public interest. Both
categories are regulated by special regulation. In principle, i1t does
not matter what positions are concerned during selection. Selection
procedures into civil service are published in the public press or In
other publicly accessible mass communication media. Selection
procedures are organized by each service office, autonomously in their
competence, by their own service regulation i1ssued for this purpose.
That means, 1n practice, that there 1s no Independent authority
responsible for selection of civil servants into civil service.

2.Ake su kvalifika¢né predpoklady na vyber statnych zamestnancov? Odlisuju sa
tieto predpoklady podra druhu vysokoskolského vzdelania? Existuju osobitné
ustanovenia reflektujlce pracovnu poziciu (napr. pre statnych zamestnancov
v obsluznych pozicidch, poziadavky na osobitné odborné vzdelanie, alebo
dizka odbornej praxe)? (What are the qualifications for civil servants
examinations? Are there different classifications based on different
academic qualifications? Is there any other special provision based on
job category? (for example, for civil servants in technical category,
graduation from specific department/institute or practical experience
1S required)
Clenmi vyberovych komisii st spravidla zamestnanci sluzobného UGradu,
ktorych urc¢i a vymenuje veduci sluzobného dradu. Ich kvalifikacia by mala byt na
arovni schopnosti postdenia vhodnosti vyberaného uchadzaca na obsadzované
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§tatnozamestnanecké miesto. Prakticky to znamena, ze spitiaji aj poziadavku
Specifického vzdelania, ustanovenu osobitnym pravnym predpisom.

Generally, employees of service office, designated and appointed
by head of the service office, are members of selection committees.
Their qualification should be at the level of capability to evaluate
the suitability of a candidate to the vacant civil service employment
position. That means, practically, they meet also the requirement of
specific education laid down by special regulation.

3.Existuje databaza skusobnych otazok pre obidve kategdrie odbornych aj
obsluznych $tatnych zamestnancov? VWbera sa spravna odpoved’ z viacerych
moznosti uvedenych v testovacom harku alebo ide o otazky svoPne
formulovanou odpoved’ou? Alebo su tieto otazky provizorne komponované?
Ako sa aktualizuje a dopliuje databaza skusobnych otazok? Pouzivaju sa
psychotesty? Existuje takyto uUstny test? Oznamuju sa vysledky vyberu
verejnosti? (Is there any test question base established for Professional
and Technical Personnel Examinations? Are they multiple-choice
questions or essay questions? Or are these questions temporarily
composed? How to utilize and manage this established test question base?
Is there any additional psychological test? Is there any oral test? Will
the answers be announced to the public?)

Spolo¢na databaza testovych otdzok neexistuje. Kazdy sluzobny urad si
podrobnosti o vyberovom konani a spésobe jeho vykonania ur¢uje individualne vo
svojom sluzobnom predpise. Zakon urcuje predpoklady uchadzaca o prijatia do
statnej sluzby, ktorymi su dosiahnutie veku 18 rokov, sposobilost’ na pravne
ukony v plnom rozsahu, bezthonnost, spinanie kvalifikagnych predpokladov,
ovladanie statneho jazyka, Uspesné absolvovanie vyberového konania alebo
vyberu. Na niektorych statnozamestnaneckych miestach sa mézu vyzadovat' aj
d’alsie predpoklady ako ovladanie cudzieho jazyka, zdravotné predpoklady a iné.
Vsetky formy skusobnych otazok sa pouzivajd, vratane psychologickych testov.
Vysledky su publikované na webstrankach sluzobnych Gradov.

There 1s no joint test question base. Each service office stipulates
details on selection procedure and means of 1ts performance
individually in 1ts service regulation. The law stipulates requirements
for a candidate for admission into civil service, which are the minimum
age of 18 years, full legal capacity, integrity, meeting qualification
requirements, knowledge of state language, successful completion of
selection procedure or selection. Other conditions might be required
for some civil service positions, such as speaking a foreign language,
health condition, etc. All forms of examination questions, including
psychological tests, are used. Results are published on web pages of
service offices.
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4.Robi sa vyber statnych zamestnancov s vyuzitim pocéita¢ov? Je mozna on-line
prihlaska na vyberové konanie? Je mozné aj on-line absolvovanie vyberoveho
konania? Ak ano, ako su tieto vybery efektivne? (Are the Professional and
Technical Personnel Examinations computer-based? Has online
registration been adopted? Or has the online test grading been adopted?
[f the answers of the previous two questions are both Yes, how effective
are they?)

Tato moznost” existuje tak pri vyberovom konani (822 ods. 3 zak.), ako aj pri
vybere (§ 23 ods. 3), ale uchadza¢ musi ziadost’ doplnit’ aj pisomne najneskor v den
uskutoc¢nenia vyberového konania alebo vyberu. On-line vykonanie skusobnych
textov v zakone uvedené nie je. Nie je vsak vyliu¢ené tuto moznost’ zakotvit' do
sluzobného predpisu (822 ods. 9, § 23 ods. 6). V praxi vsak takyto pripad
nepoznam.

There 1s such possibility during selection procedure [§22 (3) of
the Act], as well as during selection [§22 (3) of the Act], but the
applicant has to complete the application in writing at least on the
day of performing the selection procedure or selection. Online test
grading 1s not stipulated in the Act. But, it is not excluded to
establish this possibility into service regulation [§22 (9), §23(6)].
However, I do not know about such case.

5.Aké su podmienky vzdelavania, $kolenia, vyberu a praktickeho vzdelavania

lekarskeho personalu? Su uznavané v USA a eurdpskych krajinach? Existuje
Specializovany institut zabezpeéujuci odbornu lekarsku pripravu pre
zahrani¢nych studentov? Je OSCE (Objective Structured Clinical
Examination) su¢astou vyberu? (How are the conditions of education,
training, examination, and practical training of medical staff? Are
they recognized by the US and European countries? Is there any
specialized medical department/institute dedicated for foreign
students? Is the OSCE (Objective Structured Clinical Examination)
included 1n the examination?)

K tejto otdzke sa nevyjadrujem. Nie je to moja Specializécia.

No comment on this question. This 1S not my specialization.

6.Aké su podporné opatrenia zamerané na handicapovanych U¢astnikov
uchadzajucich sa o miesta v Ustrednej statnej sprave, ako su vybery statnych
zamestnancov a vybery na miesta pre odborny a obsluzny persondl. (What are
the complimentary measures for disabled participants to national
examinations such as civil servants examinations and Professional and
Technical Personnel Examinations?)
Handicapovanym uch&dzacom o statnu sluzbu sa pri vyberovych konaniach
venuje rovnaka pozornost’, ako v inych oblastiach verejného a spoloc¢enského Zzivota.
Disabled applicants for civil service during selection procedures
are given the same attention as 1n other areas of public and social life.
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7.Existuje osobitna pravna uprava riesiaca staznosti §tatnych zamestnancov na
porusovanie ich prav? Existuje osobitna institicia zodpovedna za dohrad nad
uplatiovanim tychto prav? AKy je podet staznosti avyska narokov na
odskodnenie? ([s there any separate legislation protecting the relief
of the rights of civil servants? Is there any dedicated authority and
supervisor for this? What are the number and proportion of submitted
relief claims?)

Statny zamestnanec (aj uchadzac) sa v uréitych pripadoch mdze obrétit’ na std
(napr. 84 ods.6, dalej pri zruseni statnozamestnaneckého pomeru zo strany
sluzobného uradu a pod.) a méze sa tiez obréatit’ so staznost'ou na veduiceho Gradu
(865). Specialny Urad neexistuje a podet staznosti ako aj vyska néarokov na
odskodnenie SZ sa samostatne neeviduje.

Civil servant (and also applicant) can, in certain cases, appeal
to court [e. g. §4 (6), also when terminating civil service employment
relation from the side of service office, etc.] and he/she can also
appeal to head of the service office (§65). There is no dedicated
authority and the number of claims, as well as the amount of the claims
for compensation of civil servants, 1s not reported separately.

8.Existuje osobitna pravna Uprava alebo nariadenie upravujuce vzdelavania
Statnych zamestnancov? Mozete poskytnut’ nejakud priru¢ku vzdelavania? Je
k dispozicii e-learning? (Are there any laws and regulations for the
training of civil servants? Can related manual of training operation
be provided? Is e-learning available?)

Vzdelavanie SZ upravuju § 76 az § 79 zakona. Jednotna prirucka neexistuje.
E-lerning m6zu vyuzivat niektoré sluzobné Urady alebo niektoré vzdeldvacie
institucie. Prehl'ad o tom nie je, kedze pre statnu sluzbu neexistuje centralna
vzdelavacia institdcia.

Education of civil servants is regulated by §76 to §79 of the Act.
There is no unified manual of training operation. E-learning can be used
by some service offices or some educational institutions. There is no
summary of it, since there is no central education institution for civil
service available.

9.Aky je sucasny stav vyuzivania (alebo potreby) Pudskych zdrojov na
ministerstvach? Aka je fluktuacia za poslednych 5 rokov? Aké su skusenosti
so znizovanim podetnych stavov? Aké stratégie boli vtomto smere prijaté
a aka je efektivnost’ ich implementacie? (What are the utilization statuses
(or types) of human resource in government departments? And what are
the changes in number of people within the last five years? Is there
any experience in the implementation of reducing manpower? What are the
adopted strategies and effectiveness of implementation?)
Vlada sa v Programovom vyhlaseni zaviazala znizit’ deficit verejnych financii.
Jednym z opatreni je aj znizenie stavu zamestnancov, predizenie pracovného asu,
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resp. redukcia fakultativnych zloziek platov zamestnancov. Ministerstvo financii
predlozilo na rokovanie vlady v jani 2011 informéciu o realizacii opatreni
suvisiacich so znizenim osobnych vydavkov v kapitolach statneho rozpoctu
v stathom rozpocéte na rok 2011. V informacii s Udaje o vyvoji zamestnanosti
v kapitolach S$tatneho rozpocétu za rozpocétové organizacie a aparaty Ustrednych
organov S§tatnej spravy.3 V stc¢asnosti sa na tieto otazky neda viac povedat’.

In its Manifesto, the Government committed to decrease public
finance deficit. Some of the measures are, 1.a., also reducing the
number of employees, prolongation of working time, or reduction of
facultative parts of salaries of employees. Ministry of Finance
submitted information on realization of measures related to decreasing
of personal expenditures in state budget s sections in the 2011 state
budget to government discussion in June 2011. There are data on
employment development in state budget s sections in the course of
budget organizations and apparatuses of central state administration
bodies available in the information.l At the present time, it IS not
possible to answer the questions more nearly.

10.Aka je su€asnd uroven participacie na aktivitich medzinarodnych

vzdelavacich organizacii a aky je suéasny stav spoluprace so zahranié¢nymi
akademickymi institaciami? (The current status of participation in
international training organizations and the current status of
collaboration with other international academic institutions.)

Prehl'ad o tom na centralnej arovni nie je. Bolo by treba zistovat’ jednotlivo na
kazdom ministerstve, ako a ¢i vébec participuju na takychto aktivitach.

Overview on the central level 1s not available. It would be
necessary to find it out at every office separately, how and if ever
they participate 1n such activities.

11.Ako je upraveny systém odmenovania $tatnych zamestnancov? Ako je

postavena $truktiara platov? Aké pravidla a postupy platia pre Gpravu platov?
(What is the pay system for civil servants? What is the salary structure? What is the
principle and procedure for salary adjustment? )

Systém odmenovania a zarad’ovania do platovych tried je uvedeny priamo
v z&kon o statnej sluzbe. Funkény plat statneho zamestnanca tvori mesacne sucet
tarifného platu a priplatku za riadenie, priplatku za zastupovanie, osobného
priplatku, priplatku za zmennost, priplatku za Sstatnu sluzbu v krizovej
oblasti ,platovej kompenzacie za stazené vykonavanie statnej sluzby, priplatku za
vedenie sluzobného motorového vozidla a za starostlivost o sluzobné motorove
vozidlo, rozdielového priplatku, osobitného priplatku, pricom tarifny plat je
priamo viazany na vykon funkcie (pracovného miesta. Pravidla pre zarad’ovanie do

3

http://www.rokovania.gov.sk/Rokovanie.aspx/BodRokovaniaDetail ?idMaterial=1980

0)
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funkcii, ktorych je 11, resp. 9 (a teda aj do platovych tried) su vymedzené opisom
konkrétneho S$tatnozamestnaneckého miesta. Na danom $tatnozamestnaneckom
mieste sa zohladiuje aj dizka praxe (za kazdy rok praxe sa zvysuje tarifa 0 1 %.
Funkény postup sa zohladnuje podla rovnakych pravidiel na novom
Statnozamestnaneckom mieste.

Salary schedule and pay band 1s laid down directly by Act on Civil
Service. Monthly function salary of a civil servant consists of a sum
of his/her tariff salary and of management bonus, bonus for deputizing,
personal bonus, shift bonus, bonus for civil service in crisis areas,
salary compensation for constrained performance of civil service, bonus
for operating a service motor vehicle and for maintenance of the service
motor vehicle, difference bonus, special bonus, whereas tariff salary
1s directly connected with discharge of office (working position).
Rules for categorizing into 11, or more precisely 9 functions (i.e. into
salary classes), are specified by description of particular civil
service employment position. That particular civil service employment
position takes also duration of service practice into consideration (by
1 % for a year of practice). Function promotion at a new civil service
employment position 1s taken into account pursuant to the same rules.

12.Existuje v krajine systém vyssich §tatnych aradnikov? (s there any senior
civil service system?)
Systém vyssich statnych uradnikov zavedeny nie je.
There 1s not any senior civil service system available.

13.ko sa robi vyber statnych zamestnancov? Su uchadzacéi deleni podPa toho, ¢i
ide 0 odborné miesta alebo o v§eobecné pracovné pozicie. Kolko je takychto
pozicii v §tatnej sprave? Aké metody vyberu sa pouzivaju. Kto je zodpovedny
za obsah (otazky) vo vyberovom konani  akto rozhoduje o poradi
uchadzacov (ich uUspesnosti). How are the subjects of civil servants
examinations designed in your country? Are they divided into general
subjects and professional subjects? What i1s the total number of subjects?
What is the examination method? What are the competent authorities for
exam question-making and grading?

Vyber zamestnancov upravuje rdmcovo zakon a jednotlivé sluzobné urady si
vyber (aj vyberové konanie) upravuju v sluzobnych predpisoch, pricom upravuju
najmé& podrobnosti o prihlaseni sa do vyberového konania, vykonani vyberového
konania, vyhodnoteni vysledkov vyberového konania, o spbsobe vytvorenia
vyberovej komisie a 0 jej zlozeni . V zésade sa nerozlisuje o aké miesta (odborné
¢i vseobecné) sa jedna. Zakon urcuje predpoklady uchadzaca o prijatia do $tatnej
sluzby, ktorymi s dosiahnutie veku 18 rokov, spdsobilost’ na prdvne Ukony v
plnom rozsahu, bezthonnost, spihanie kvalifikacnych predpokladov, ovladanie
Stadtneho jazyka, Uspesné absolvovanie vyberového konania alebo vyberu. Na
niektorych statnozamestnaneckych miestach sa mézu vyzadovat aj dalsie
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predpoklady ako ovladanie cudzieho jazyka zdravotné predpoklady ainé.
Statnozamestnanecké miesto mozno obsadit’ prijatim obcana, ktory sa uchadza o
Stadtnu sluzbu, alebo prelozenim statneho zamestnanca, ato bud na z&klade
vyberového konania ak sa obsadzuje statnozamestnanecké miesto veduceho
zamestnanca, alebo ak sa obsadzuje statnozamestnanecké miesto v niektorych
vybranych sluzobnych udradoch, alebo v ostatnych pripadoch vyberom alebo bez
vyberu. Zakon umoznuje sluzobnéemu uUradu uskutocnit’ bud’ vonkajsie vyberové
konanie, alebo vnatorné vyberové konanie, pricom mu urcuje ¢o, kde av akych
lehotach musi uverejnit’.

The selection of employees is stipulated in the framework act and
individual civil service offices regulate selection (and also selection
procedure) by service regulations, whereas, In particular, by
regulation of details on applying into the selection procedure,
performing the selection procedure, evaluation of results of the
selection procedure, means of creating of selection committee and its
composition. In principle, there is no difference between general and
professional positions. The law stipulates requirements for a candidate
for admission into civil service, which are the minimum age of 18 years,
full legal capacity, integrity, meeting qualification requirements,
knowledge of state language, successful completion of selection
procedure or selection. Other conditions might be required for some
civil service positions, such as speaking a foreign language, health
condition, etc. Civil service employment position can be filled by
admission of a citizen who applies for civil service or by transfer of
acivil servant,; either on the basis of selection procedure, in the case
when civil service employment position of Superrior officer or civil
service employment position of some selected civil service offices is
being filled, or on the basis of selection or without selection in other
cases. The law allows civil service office to hold either external or
internal selection procedure, whereas determines what, where and at
what intervals must be published.

Ak sluzobny drad uskuto¢iuje vyber (ostatné miesta okrem veddcich
zamestnancov) rovnako, tak moze vyber uskuto¢nit’” z obéanov uchadzajucich sa
o Statnu sluzbu alebo zo statnych zamestnancov, pricom povinnosti sluzobného
Uradu sU obdobné ako pri vyberovom konani. Bez vyberového konania mozno
miesto obsadit’ len vtedy, ak sa jedna o miesto, ktoré bolo vytvorené bezprostredne
z miesta podl'a osobitného zakona o inom sluzobnom pomere (napr. policajnom),
a ak zamestnancom ma byt’ ten, kto vykonaval funkciu na uvedenom mieste v inom
sluzobnom pomere.

If civil service office performs selection (for other positions
than superior officers), the selection might be performed also from
among citizens applying tor civil service or from among civil servants,
whereas duties of the civil service office are similar to those applying
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for selection procedure. A position might be filled without selection
procedure only in the case 1f the position has originated immediately
from a position pursuant to a special regulation on other service
relation (e.g. police service), on condition that such a person has
being performing service at the mentioned position in other service
relation.

14.Vyberové konania vo vasej krajine su st¢ast’ou procesu vymenovania alebo
ide ovyber na zéklade odbornosti? Je absolvovanie $kolenia nevyhnutnym
predpokladom?Existuju nejaké d’als§ie mechanizmy znemoziujlce U¢ast’ na
vybere?[s the civil servants examination in your country a kind of
appointment examination or qualification examination? Is training a
prerequisite? Is there any elimination mechanism?

S statnozamestnanecké miesta (Statny zamestnanec vo verejnej funkcii), ktori
su vymenovani bez vyberu alebo bez vyberového konania. Ostatni tak, ako je
uvedené v bode 1.

There are certaincivil service employment positions (civil servant
in public office) where servants are appointed without selection or
selection procedure. Appointment of the rest as mentioned above in point
1.

15.Podra ¢&oho definujete odborny a obsluzny personal (professional and
technical personnel)? KoPko samostatnych pracovnych pozicii méate
v obidvoch skupinach? Podra akych kritérii hodnotite splnenie predpokladov
na vykon prace?How to define the professional and technical personnel
in your country? How many kinds of professional and technical personnel
are there? What is the evaluation result for professional and technical
personnel?

V zésade statna sluzba sa nerozlisuje na obsluzny a odborny personal. Statna
sluzba je definovand c¢innostami, to ¢o nie je Statnou sluzbou vykonavaju
zamestnanci pri vykone prac vo verejnom zaujme. V §tatnej sluzbe si niektoré
miesta (uréuje ich vlada), ktoré su urcené ako miesta mimoriadnej vyznamnosti.
Predpoklady na vykonavanie prace sa preukazuju relevantnymi dokladmi, ako napr.
ob¢iansky preukaz, vysvedéenie (vysokoskolsky diplom), vypis z registra trestov,
potvrdenie od lekara, osvedéenie NBU a pod.

In principle, public service does not distinguish between
professional and technical personnel. Civil service is defined by scope
of activities; what 1s not civil service, 1s performed by employees by
performance of work in the public interest. There are some civil service
positions (determined by government), marked as positions of special
significance. Requirements for performing of the work are proved by
relevant documents, such as ID card, school-leaving certificate
(university diploma), extract from criminal register, health
certificate, NSA (National Security Authority) certificate, etc.
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16.Ako vyberate ¢lenov vyberovych komisii hodnotiacich uchadzacov na tieto
pracovné pozicie? Mézu byt medzi nimi aj vedecki pracovnici, univerzitni
ucitelia a odbornici v §tatnej sprave? Aka kvalifikacia sa vyzaduje?How to
select members for making and grading the Professional and Technical
Personnel Examinations? Can scholars, professionals or administrative
officials be included? What are the qualifications?

Clenmi vyberovych komisii st spravidla zamestnanci sluzobného UGradu,
ktorych uré¢i a vymenuje veddci sluzobného Gradu. Ich kvalifikacia by mala byt na
arovni schopnosti postdenia vhodnosti vyberaného uchadzaca na obsadzované
Statnozamestnanecké miesto. Nie je vyliceng, aby ¢lenmi vyberovej komisie boli aj
akademici, avsak ja taky pripad nepoznam. Kazdy sluzobny urad si podrobnosti
0 vyberovom konani a o vybere ustanovuje individualne vo svojom sluzobnom
predpise.

Generally, employees of service office, designated and appointed
by chairman of the service office, are members of selection committees.
Their qualification should be at the level of capability to evaluate
the suitability of a candidate to the vacant civil service employment
position. It 1s possible for academics to be members of selection
committees, but I have not heard about such case. Details on selection
and selection procedure shall be laid down by service regulations 1ssued
by each service office.

17.Pouzivaju sa pri vybere uchadzacov na odborné a obsluzné pozicie Ustne testy,

odborné testy, psychologicke testy alebo testy na overovanie schopnosti? Ako
honorujete pripravu skusobnych otazok?A4re there any oral test, field test,
psychological test, or aptitude test in the Professional and Technical
Personnel Examinations? How to calculate the remuneration for making
the exam questions?

Vsetky formy uvedené v otdzke su sluzobnymi Gradmi pouzivané,
honorovanie pripravy skusobnych otazok je vemi individualne.

Service offices use all forms mentioned in question, remuneration
for making the exam questions 1s very individual.

18.SU sudcovia, prokuratori, pravni zastupcovia a policajti ustanovovani do

funkcii na zaklade vyberového konania? Ak &no, konaju sa vybery spoloéne
alebo samostatne? Vkonava sa $kolenie spoloéne? Na ¢o sa kladie hlavny
doraz?Are judges, prosecutors, lawyers, and police officers qualified
through exams? If so, are these examinations conducted respectively or
jointly? Are the trainings jointly conducted? What are the major
considerations?

Je osobitna Uprava pre kazdy spomenuty pripad.

For each abovementioned case there i1s a special regulation.

19.Ako prebiehaju ustne pohovory pri vybere na miesta v Ustrednej Statnej
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sprave (vratane pripravy otdzok, vytvarania databazy testovych otazok,
vykonania ustneho hodnotenia, pripravy €lenov komisie na Ustne testy)?7he
status of oral test for the selection of national civil servants
(including question preparation, establishment of test question base,
implementation of oral evaluation, training of the committee member of
oral test)

V zasade je to velmi individualne ana kazdom sluzobnom drade na ingj
arovni. Za pripravu a vykonanie spravidla zodpovedaju osobné Grady v rozsahu ako
to upravuja sluzobné predpisy.

In principle, it is very individual and the level 1s different at
each service office. Generally, personnel offices are responsible for
preparation and execution to the extent laid down by service
regulations.

20.Aky je system odmenovania azarad’ovania do platovych tried? Aka je
Struktura platov? Je usporiadana podra funkcii, §truktdry a opisu pracovného
miesta a potreby pracovnej sily? Existuju pravidla uréujice stupnicu platov
a platovy postup? Ak ano, ako to prebieha v praxi. Je to vo vazbe na funkény
postup (povysenie)? Ak existuje system vyssich §tatnych Gradnikov, podla
¢oho st odmeriovani? V koho kompetencii su tieto otazky? /s there any design
of salary schedule or pay band? What is the salary structure? Is 1t based
on the level of authority, the structure and characteristic of jobduty,
and utilization of manpower? Is there any rule for salary scale raise?
If so, what is the rule for such raise? Is it related to job promotion?
[f there is additional a senior civil service system, what are its
regulations on salary? Which authority i1s in charge of this?

Systém odmenovania a zarad'ovania do platovych tried je uvedeny priamo
v z&kon o statnej sluzbe. Funkény plat statneho zamestnanca tvori mesacne sucet
tarifného platu a priplatku za riadenie, priplatku za zastupovanie, osobného
priplatku, priplatku za zmennost, priplatku za Sstatnu sluzbu v Kkrizovej
oblasti ,platovej kompenzacie za stazené vykonavanie statnej sluzby, priplatku za
vedenie sluzobného motoroveho vozidla a za starostlivost’ o sluzobné motorové
vozidlo, rozdielového priplatku, osobitného priplatku, pricom tarifny plat je
priamo viazany na vykon funkcie (pracovného miesta. Pravidla pre zarad’ovanie do
funkcii, ktorych je 11, resp. 9 (a teda aj do platovych tried) su vymedzené opisom
konkrétneho statnozamestnaneckého miesta. Na danom statnozamestnaneckom
mieste sa zohl'adiuje aj dizka praxe (za kazdy rok praxe sa zvysuje tarifa 0 1 %.
Funkény postup sa zohladnuje podla rovnakych pravidiel na novom
Statnozamestnaneckom mieste. Systém vyssich aradnikov nie je.

Salary schedule and pay band 1s laid down directly by Act on Civil
Service. Monthly function salary of a civil servant consists of a sum
of his/her tariff salary and of management bonus, bonus for deputizing,
personal bonus, shift bonus, bonus for civil service in crisis areas,
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salary compensation for constrained performance of civil service, bonus
for operating a service motor vehicle and for maintenance of the service
motor vehicle, difference bonus, special bonus, whereas tariff salary
1s directly connected with discharge of office (working position).
Rules for categorizing into 11, or more precisely 9 functions (i.e. into
salary classes), are specified by description of particular civil
service employment position. That particular civil service employment
position takes also duration of service practice into consideration (by
1 % for a year of practice). Function promotion at a new civil service
employment position 1s taken into account pursuant to the same rules.
There is not any senior civil service system.

V zésade su len kategorie statnych zamestnancov zamestnanych v sluzobnych
Uradoch, ktoré vykonavaju statnu spravu, alebo v sluzobnych udradoch, ktoré
vykonavaju statne zalezitosti, d’alej statni zamestnanci plniaci ulohy pre Gstavného
Cinitela, statni zamestnanci zaradeni na miestach mimoriadnej vyznamnosti a statni
zamestnanci vo verejnej funkcii. Okrem toho mdze sluzobny drad priznat
zamestnancovi v nadvaznosti na zlozitost’ plnenia sluzobnych aloh osobny plat.

In principle, there are only categories of civil servants employed
in service offices performing civil service or Iin service offices
performing state matters; furthermore are civil servants performing
tasks for constitutional officer; civil servants included in positions
of special significance and civil servants performing public office.
Besides mentioned, service office can grant an employee, on the basis
of complexity of performance of service duties, a special salary.
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1.What are the different classifications of public servants?

We distinguish two main groups of public servants such as civil servants and
government officials. Civil servants fulfill their duties in the body of
representatives of local government, and authoritative administrative coalition of
local government, the office of district notary, and in some so called autonomous
bodies such as the Office of the President of the Republic, the Office of the
Parliament, the Office of the Constitutional Court, the Secretariat of the Hungarian
Academy of Sciences etc.

Government officials fulfill their duties in Prime Minister's Office, ministries
and agencies with a national authority, central offices, (hereinafter collectively:
central administrative authority), regional and local organs of central administrative
authorities, county-level and metropolitan government offices, police, customs and
finance guard, prison service, and disaster management.
©What are the recruiting and promotion channels?

Civil servants (including hereinafter government officials) can be recruited
by competition or by restricted procedure. Competition is obligatory only in case
of explicit legal provision or such decision of the public authority. Civil servants
shall be placed on the payroll according to their educational level and the time
they have spent in public service employment.

Civil servants shall — after the completion of the time spent in public service
employment — be placed higher on the payroll, if their performance of duties is
evaluated at least "acceptable”, with the exception of the five years preceding the
old age pension age level appropriate for her, and they meet the requirements of
the next payroll degree, as prescribed by law, or they meet the requirements
prescribed in writing by the administrative authority.

A junior civil servant shall be placed on the payroll as a trainee. The
promotion of civil servants with secondary education and with higher level
education is different: with a secondary level education shall be placed on the
payroll
a) as a clerk, after two years of traineeship;

b) as a chief clerk, after twelve years spent in public service employment;

c)as a senior contributor, after thirty-one years spent in public service
employment. with a higher level education shall be placed on the payroll

a) as a drafter, after one year of traineeship;

b) as a councillor, after three years spent in public service employment;

c) as a chief councillor, after eight years spent in public service employment;

d) as a senior councillor, after sixteen years spent in public service employment;

e) as a chief senior councillor, after twenty-five years spent in public service
employment.

©ls there any independent examination authority dedicated for civil servants
examinations?
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Currently in Hungary there are three types of civil servants’ examinations:
basic administrative exam, basic public administration exam, and professional
public administration exam.

The function of national methodology regarding the three types of exams is
provided by the National Institute of Public Administration (NIPA).

©What are the qualifications for civil servants examinations?

The public servant is required to take a basic examination in public
administration in order to be classified as a councillor. In the lack of a basic
public administration exam, the public servant may not be placed on the payroll
as a councillor.

Professional public administration exam may be taken by public servants
who are placed in Payroll Category 1 and have taken — or been exempted from —
the basic examination in public administration, who have at least two years of
professional experience with an administrative authority and have participated at
the preparatory course prescribed in law.

Employees working for public administrative bodies and providing
administrative tasks shall take basic administrative exam. Completing this exam
IS a core requirement in order to remain in position.

Taking the basic exam is compulsory for every civil servant (with secondary
or higher education) working for public administrative bodies (except for ones
who have specific education an exemption is granted, e.g. law graduates).
Completing this exam is a core requirement in order to remain in position.

The professional public administration exam is compulsory for civil
servants with a master degree and for leaders of public administration.

© Are there different classifications based on different academic
qualifications?

The different classifications are already mentioned at the promotion of civil
servant.

©ls there any other special provision based on job category?

Administrators shall take a basic administrative exam within six months
after public service employment is established. If the administrator fails to take
the basic examination within six months after the prescribed deadline, his/her
public service employment shall be terminated.

Administrators perform the management tasks connected with performance
of executive, administrative, controlling and supervising functions for the
administrative authority;

2.1s there any test question base established for Professional and Technical
Personnel Examinations?
Yes, a full database for all types of public administration exams is available at
NIPA.
©Are they multiple-choice questions or essay questions?

The examinee at the basic administrative exam and the professional public

administration exam shall answer multiple-choice questions and essay questions
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as well.

Examinees at basic public administration exam shall complete a

multiple-choice test.
©Or are these questions temporarily composed?

The software of the database composes an individual test for every

examinee.
©How to utilize and manage this established test question base?

In order to keep the questions varied, the database is continuously updated

by professionals/experts.
©ls there any additional psychological test?

These exams do not contain psychological test.

©Will the answers be announced to the public?

The essay questions are published on NIPA’s website. However neither the
test questions, nor their answers are publicly available.

3.What are the complimentary measures for disabled participants to national
examinations such as civil servants examinations and Professional and
Technical Personnel Examinations?

Fees for all types of national examinations are paid by the administrative body
(the employer) thus these exams are free of charge for the participants.

The method of examination for participants with disability falls under specific
legal regulations, depending on the degree and type of disability. For instance,
participants with visual impairment can take examinations orally.

4.How are the subjects of civil servants examinations designed in your country?

Subjects of the basic administrative exam are the followings: technical studies
in general administration, management, classified information management,
classified information protection and filing.

Subjects of the basic public administration exam are the followings: basic
studies in constitutional law, administration procedure, economics and finance, data
protection, public service, basic EU studies.

Subjects of the professional public administration exam are: detailed
administration and general sectorial studies on higher level.
©Are they divided into general subjects and professional subjects?

The professional exam and the basic administrative exam cover both
general and field- or sector-specific studies.

The basic public administration exam only covers general studies.

©What is the total number of subjects?

Regarding all three types of exams the total number of subjects is 23.

©What is the examination method?

The basic public administration exam is a written one, the professional
public administration exam has both written and oral parts and the basic
administrative exam has practical and oral parts.

©What are the competent authorities for exam question-making and grading?
The competent authority for exam question-making and grading is NIPA.
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5.1s there any separate legislation protecting the relief of the rights of civil
servants?

No separate legislation, but Act XXIII of 1992 on the legal status of civil
servants, and Act LVIII of 2010 on the legal status of government officials cover
the protection of rights of civil servants.
©ls there any dedicated authority and supervisor for this?

No separate authority or supervisor, but in case of violation civil servant
may claim to the Labour Court.
©What are the number and proportion of submitted relief claims?
No data.
6.Are there any laws and regulations for the training of civil servants?

Government Decree 199/1998. (XI1. 4.) on the further training of civil servants

and the training of senior civil servants. The possibility for e-learning is available.
7.What are the utilization statuses (or types) of human resource in government
departments?

The government annually determines the numbers of positions within each
government departments. This figure shows the maximum number of manpower
can be employed in the concerned department, therefore the manpower in reality
could be less than this number.
©AnNd what are the changes in the number of people within the last five years?

We have figures only for the last three years: in 2009 6580 government
officials, in 2010 6675 government officials, in 2011 7207 government officials
were employed in government departments. Consequently the number of
government officials employed in the central administration is slightly
increasing.

©ls there any experience in the implementation of reducing manpower? What
are the adopted strategies and effectiveness of implementation?

As the figures show the number of government officials was increasing
during 2009-2011, consequently there wasn’t a reducing manpower.

8.The current status of participation in international training organizations and
the current status of collaboration with other international academic
institutions.

Hungary is a member of the International Institute of Administrative Sciences
(ITAS), which provides a worldwide platform for exchanges between practitioners
and academics and establish a link between theoretical research and practice.

9.What is the pay system for civil servants? What is the salary structure? What
is the principle and procedure for salary adjustment?

Civil service remuneration system is defined by many factors such as the
hierarchical level of the authority, the qualification of the civil servant, the level of
entry and seniority.

The salary of a civil servant comprised of three parts: basic salary, salary
supplement and salary bonus.

There are ascending multiplicators indices assigned to the ascending grades of
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individual classes (already mentioned at the promotion of the civil servant). The
product of the multiplicator and the salary base shall determine the basic salaries
assigned to the various grades of individual classes.

The salary base is determined annually by the national Act on the State Budget,
with consideration paid to the position taken through a conciliation of public
service interests, in such a manner that it may not be lower than that in the previous
year.

10.1s there any senior civil service system?

No, there isn’t a separate system for senior civil servants, but of course there

are many special provisions concerning senior civil servants.
11.How are the subjects of civil servants examinations designed in your country?

Subjects of the basic administrative exam are the followings: technical studies
in general administration, management, classified information management,
classified information protection and filing.

Subjects of the basic public administration exam are the followings: basic
studies in constitutional law, administration procedure, economics and finance, data
protection, public service, basic EU studies.

Subjects of the professional public administration exam are: detailed
administration and general sectorial studies on higher level.
©Are they divided into general subjects and professional subjects?

The professional exam and the basic administrative exam cover both
general and field- or sector-specific studies.

The basic public administration exam only covers general studies.

©What is the total number of subjects?

Regarding all three types of exams the total number of subjects is 23.

©What is the examination method?

The basic public administration exam is a written one, the professional
public administration exam has both written and oral parts and the basic
administrative exam has practical and oral parts.

©What are the competent authorities for exam question-making and grading?
The competent authority for exam question-making and grading is NIPA.
12.1s the civil servants examination in your country a kind of appointment
examination or qualification examination?

The successful completion of basic public administration exam and basic
administrative exam is necessary to remain in civil service, while the professional
exam is required for promotion to higher levels of payroll.
©ls training a prerequisite?

Examination fee includes the fee of preparatory course. The civil servant
with the permission of his employer can decide whether participating in the
course or not.

Attending the preparatory course is not compulsory for taking the exam.

©ls there any elimination mechanism?

The cases of exemptions from the basic exams are legally regulated. Only
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those whose knowledge acquired during their pre-qualifications (secondary or
higher education) cover the topics of the given exam are exempt from the
examination.
13.Are judges, prosecutors, lawyers, and police officers qualified through exams?
If so, are these examinations conducted repectively or jointly? Are the
trainings jointly conducted? What are the major considerations?

Judges, prosecutors, lawyers, and police officers shall take also exams to hold
their positions, but the examination system and trainings are conducted separately.
14.How is the oral test for the selection of national civil servants (including

guestion preparation, establishment of test question base, implementation of
oral evaluation, training of the committee member of oral test) administered?
There is no oral test during the basic public administration exam.
In case of the basic administrative and the professional exam, the oral
questions are drawn up by experts selected by NIPA.
The oral questions are approved by the Board of the National Public
Administration Exam Committee and published by NIPA on its official website.
Examiners are selected based on professional criteria and by application
defined by NIPA. The duties and scope of authority of the exam committee, as well
as the evaluation criteria are subjects to legal regulation.
15.1s there any design of salary schedule or pay band? Sorry, we couldn’t present
an actual design of salary schedule.
©What is the salary structure? Is it based on the level of authority, the
structure and characteristic of job duty, and utilization of manpower?
Already answered in question 9.
©ls there any rules for salary scale raise? If so, what is the rule for such raise?
Is it related to job promotion?

Salary scale is automatically raising by the promotion of the civil servant
(assigned to the ascending grades of individual classes).

There is a possibility for the head of official organ to raise the basic salary
of the civil servant upto 50 percent on grounds of evaluate his/her professional
performance in last year.

There is a special rule for civil servants who provide prominent
performance for offices of the local governments, as supported by evaluation of
performance, the major or the grand major or, by approval of the chair of the
county assembly, by the notary or the chief notary may establish a personal
salary in deviation from the rules for the salary scheme defined in this Act, up to
20% of the staff number laid down in the annual budget.

©lIf there is additional a senior civil service system, what are its regulations on
salary?

There isn’t separate senior civil service system, but the rate of the salary
bonus for senior civil servants is the following
® 30% of the basic salary for heads of department and the deputy heads of

metropolitan or county level administrative authorities,
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® 20% of the basic salary for deputy heads of department,
® 10% of the basic salary for heads of section.

©Which authority is in charge of this? The employer’s responsibility is to pay
salary for their civil servants from its personal budget.
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A brief outline on the Hungarian Higher Education System

In Hungary the hierarchically structured training cycles provided by higher
education leading to an academic degree are: undergraduate course, graduate course,
doctorate course. Undergraduate and graduate courses may be organised in separate
cycles that are built on each other, in the form of separate programmes, or in cases
specified by laws as a one-tier programme. The structure of training offered in
separate cycles and that of the one-tier programme is determined by the Government.

The undergraduate course leads to a Bachelor degree (baccalaureus) and a
professional qualification. The Bachelor degree is the first level of academic
qualification which entitles its holder to commence graduate education. The
professional qualification entitles its holder to fill the position defined by law. The
related programme completion and exit requirements determine what professional
qualification may be awarded upon completion of the undergraduate course. In the
case of practice-oriented undergraduate programmes a six-month-long uninterrupted
practical course is organised. Completion of an uninterrupted practical course is the
prerequisite to taking the final examination. Undergraduate courses require the taking
of at least 180 credits — in the case of uninterrupted practical courses a minimum of
210 credits — but such courses may not exceed more than 240 credits. The length of
the programme extends to a minimum of six and a maximum of eight semesters.

The graduate course shall lead to a Master degree (magister) and professional
qualification. The Master degree is the second level of academic qualification. The
professional qualification that may be awarded after completion of the graduate
course is determined by the programme completion and exit requirements pertaining
to the graduate course. The professional qualification awarded upon completion of the
graduate course entitles its holder to fill the jobs defined by laws. Graduate courses
require doing at least 60 credits but such courses may not exceed more than 120
credits. The length of the programme extends to a minimum of two and a maximum
of four semesters.

The undergraduate course and the corresponding graduate course together, and
the one-tier programme (the bachelor’s and master’s training united into a single
programme) alone requires doing at least 300 credits but such courses may not exceed
more than 360 credits. The length of the programme extends to a minimum of ten and
a maximum of twelve semesters.

The educational programme in Hungary includes the doctorate course, which
prepares students for taking a doctoral degree following the conferral of the Master
degree. Doctorate courses require doing at least 180 credits. The length of the
programme extends to six semesters.

The term/semester consists of the term-time and an examination period. Student
performance is assessed during the study as well as the examination period.
Assessment of student performance can be carried out according to:

a) a five-grade scale: excellent (5), good (4), satisfactory (3), pass (2), fail (1),
b) a three-grade scale: excellent (5), satisfactory (3), fail (1).

105



Your questions were mainly related to 3 fields of studies: medicine, law and
engineering. These topics are going to be discussed in the following part of the paper.
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MEDICINE

Medicine is available exclusively as one-tier programme in Hungary. Currently
we have four universities in Hungary where medical studies are taught. These are:
Semmelweis University, the University of Szeged, the University of Debrecen and the
University of Pécs. The instruction mainly consists of the following programmes
which are built on each other:

Undergraduate Programme (M.D. degree):

The number of students admitted to the faculties of medicine is determined on a
yearly basis by the Ministry of National Resources. Since the number of applicants is
two to four times higher than the number of places available, selection procedure is
based on the student’s previous academic record.

The 12-semester training period covers at least 6,000 hours of teaching, which is
divided into two parts. The first part consists of a two-year preclinical study period in
the basic sciences; the second part is focused on clinical studies, and lasts for four
years. The internship period takes place during the 11th and 12th semesters, and is
generally spent at University clinics or hospitals.

Upon completion of the six-year programme, students must submit and defend
their written thesis and take a final written test and oral exam before an examination
board. Having successfully passed all examinations, the student is granted the
diploma and title M.D. (Medical Doctor).

M.D. programmes are available in two languages: Hungarian and English.

Specialist Training:

The new Residency System of postgraduate training for health care
professionals — introduced in Hungary in 1999 — is based upon the requirements
(statutes, governmental and ministerial decrees) of the European Union of Medical
Specialists (UEMS). The areas of specialization and the duration of the programme
are also defined by the UEMS.

The Ministry of National Resources, in accordance with the national manpower
planning projections, annually determines the number of candidates to be accepted by
the faculties for each of the different specialty areas.

Training consists of two parts: a common training programme, which lasts for 26
months, and a specialist training period which lasts from three to seven years,
depending on the particular subject.

University departments, as well as other accredited health care institutions
provide theoretical and practical training. The candidates’ performance is supervised
and certified by their tutors and mentors. Upon completion of the programme,
candidates are required to sit for the specialist examination before the National
Council of Specialist Training and Continuing Health Education. Certification is also
issued by the National Council.

Continuing Medical Education (CME):
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Participation in the CME is a mandatory requirement for medical doctors in
Hungary, who are obliged to take part in a Continuing Medical Education (CME)
programme every five years in order to have their qualifications renewed in the
medical practice registry of the Hungarian Medical Chamber.

PhD. Programme:

Hungarian Medical Faculties have several accredited PhD. programmes.
International recognition of the degrees:

European Union: In those professions where the conditions of education in
Hungary are identical with those in the European Union, and these have already been
recognized (medical and dental doctors, pharmacists etc.), the member states of the
European Union are obliged to accept the diplomas issued in Hungary, independent of
the language of tuition.

USA: Hungarian graduates (as foreign graduates) have the right to pass the
United States Medical Licensing Examinations (USMLE), after which they are
eligible for residency. We are currently discussing the direct recognition of Hungarian
diplomas in the USA.
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THE HUMAN RESOURCE SYSTEM OF
THE HUNGARIAN CIVIL SERVICE

Dr. Zsuzsanna BARTA
Heod of Human Resource Services Department, NIPA

28 September 2011

a Rt State Employees

= Public sector:

— Public administration
= Government officials
= Civil servants
— Public employees
= Healthcamne
= Public and higher education
= Socialservices
= Jistice
- Law enforcement

* Employees of state-owned companies
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Public Administration

« Government officials:
= Prime Ministers Office, minlstries
= Central offices and governmant oifices

= Police, custorms and Tinance goard, prison service, amnd disaster
T N3 ger e

* Civil sarvants:
= Body of represeniatives of local government
= A ythoritative administrative coaliton of focal government
= Orffice of district notary

= Autonomous bodies (e.g Cifice of the President of the
Republic, the Oifice of the Farllament, the Office of the

Constitutional Cowt, the Secretariat of the Hungaran Academy
af Sclences)

% wiite  Recruitment and Selection
in Public Administration

« Civil servants may be appointed by:
— Restricted procedure:
* Recruitment database for administrative bodies
— Competition (obligatory in caseaf explicit legal provision
or such decision of the public authaor ity ).
* Online job portal (app. 1000 positions avalable)

* Competency-bamed selection service provided by NIPA
[Interviews, tests, ALC)
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ey Promotion

Civil servants are promoted according to their level
of education and service tme.
(A new career line model Is in development.)

Secondary education College degree

* Trainee (0-2 years) = Trainee {0-1 year)

. _ * Junior Councillor {1-3
Clerk (2-12 years) yesirs)

* Chiefclerk (12-31 years) « Councilior (3-8 years)
= Senior contributor (31 Chief coundilor (8-16.

years and above) years)
» Senior councillor {1625
years)

» Chief senior councillor (25
years and abova)

3
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v Remuneration System 1.

* Factors defining salary:
= Salary base {detérmined annumlly by State Budges Act)
= Higrarchical level of institubon
= Oualifications
= Timez aofservice
= Performance evaluation
= Levelof senlority

* Example:

1% G
INFRrvice
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Remuneration System 2.

= Basic salary may be raised by up to 50%, based
on performance evaluation of the previous year.

* Foroutstanding performance at offices of lacal
governments, a personal salary may be given.

« Salary bonus for senior civil servants:
— 3% of the basic salary for head of department,

— 20% of the basic salary for deputy head of
department,

- 10% of the basic salary for head of section.

Ao o Examinations

* Examination system
— Level of education (secondary or higher)
— Scope of duties (administrator, desk or manager)
— Obligatory exams, optional courses
* Types of exams:
— Basic administrative exam
— Basic public administration exam
— Professional public ad ministration exam

121




Basic Administrative Exam

For administrators working for public administrative
bodies, with duties in connection with public
authority, management, controlling and monitoring

acthities

Exam must be taken within six months after public
service employment is established, otherwise public
service employment is terminated

Consists of practical and oral parts

Subjects: technical studies in general administration,
management, classified information management,
classified information protection and filing

!
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BasicPA exam

Obligatory foratl chd
servants in PA

Candidates fill in a multiple-
cholce test

Subjects: basic studies in
constitutional law,
administrati on
procedure, economics
and finance, data
protection, public service,
basic EU studies.

wi Public Administration Exams

Professional PA exam

Obligatory for clvil servants
with 3 college degree and

for managers

Consists of a multiple-
choice [esl, an essay and an
oral part

Subjects: detailed
administration and general

sectorial studies on a higher
fei el
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= Jr Exam Features 1

All elements of the examination system and it=
procedures are legally regulated.

= The competent authority for the assembly of exam
guestions and grading is NIPA

Study materials and all essay guestions are published on
MIPA's website. However, neither multipie-choice test
questions, nor their answers are publicly available.

The software of the database generates an indmidual
test for each candidate

The database and exam guestions are regularty updated
by experts

a i Exam Features 2

Fees for all types of national examinations are paid by
the employer, thus they are free of charge for the
participants,

Examination fee indudes the fee of preparatory
course, but attending the course Is optional.

* Previous studies covering the topics of an exam (e.g.
law graduates) give exemption from the exam.
Partidpants with disability fall under spedfic legal
regulations, depending on the degree and type of
disability (e.g. participants with visual impairment can
take examinations orally)

E-leaming is available
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Judicial Staff and

Armed Forces

Judges and prosecutors
are autonomous

Independent legal status

» Armedforces:

= Police
= Ciyil defence

and salary: ~ Fire service
= udiclal staff = Corrections
= Judge = Obligatory trainings and

= Prosecutor
Unified Bar Examination

Obligatory regular
further trainings {position

Eexalmis:
= According to the type of
the organisation

= Corresponding the officer's
rank and dutles

of a higher level may not
be filled until successful
completion)

L PANTHE DL
Pt rirr e
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* Trainings:
— University degree: 5-6 years; may perform activities
under supervision
— Professional specialty training: 1-3 years; entitled to
perform activities independently
— Obligatory further trainings: every S years, otherwise
may not be (rejregistered as medical practitioner
* In case of several specialties, further trainingis
obligatory in each field

* International exams must be taken additionally

Healthcare
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MNATIONAL
INSTITUTE OF
PUBLIC
ADMINISTRATION

. Dr. Zsuzsar’hl*rta e

titkarsag @nki.gow. hu

N

http://www . nkigov. hufen/
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From: hyp [mailto:hyp@mail.ndmctsgh. edu. tw]
Sent: Tuesday, October 04, 2011 6:11 PM

To: ' Shun-Chieh Liu’

Subject: RE: University of Debrecen’ s website
Dear =& #;
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From: Shun-Chieh Liu [mailto:lunar910@gmail. com]

Sent: Sunday, October 02, 2011 8:37 PM

To: hyp@ndmctsgh. edu. tw

Subject: University of Debrecen’ s website

Hello # % R

ANE G F ERETIRE O o Rl S S E NP F R o
http://www. ud—-mhsc. org/1ndex. php?option=com content&ta
sk=blogcategoryv&id=2b&Itemid=67
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