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of Belgium, TIFA)4- &

— &
(—) Bx
1. 1963 4 > Lb A BFBUR R T T ¥ 294k F5  (Central Training
Service)¥[ P » 2% B 7% 4B #%/> E (the Prime Minister’s Office) -
2. 1984 & > #mEpP ez " Wk, (the Ministry of Home
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-1-



( Programmatic Public Services ) * & B JF 3 2 Bt £ B 89 42 8
(parastatal Organizations) @ A R F#HEF#AE o H 4 F 45 2r TAE W 369 3F
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Z 3 AMERES

1.

(0l¢)

Py B s e M

3% = (languages)

A E A H (ICT)

& 2% (management)

AJ1EIR(HR)

A Z % A (personal effectiveness)

4T B F #(administrative matters)

3 &R vk Fu 4e B8R F IE (training methodology & knowledge
management)

BX M = #(European Affairs)

9. & 3IFE/38F|/% 2 (environment/well-being/ safety & security)

(m)

B S T NG

ZyA-B-C-DwmEEL  TLTFLEELEEZTYIHERE -
ABREDERARGIG BARSELIBERENHFTRE -
BRAEBSBHXKERE  EFHLL—ERXBHBLEMRLE -
CRAEABTYUTHHFTRES -

D BAIRAAZEXRELT UL RERTREFHE HEF
'a]‘ °

(£) BEILEBL > 2THBMTUE TIFA 218 537H02E
4 -
(%)~ ETHETEREY TRRAL T A TIFA #3558 > 4]

-2



ho T3P R ST T SR EEIIR - TERAS BIRIIR
()~ TIFA 2t eg3lst ads TRAR | a9k Ay R EFAEL
PO RBEHLE LA LWET - mA AL LT H
this B X gy 2 H o 7 LA A blended training” A7 24 0 A —1E
4 b &%t 0 http:/campus.ofifabe &£ Z T2ékeh £ | LER
2 o — S RIREE o
()~ TIFA &934RER &
1. WEREF T 450 2B 26 0 ICT Y 6 Fo 20 4% 4o 4] 3F 4% 49 BF
% % RB Y FPSP&O 843 E B AT E RIR ©
2. SEEE SRR BAEG EATENIREFBFEHED - KEHBE -
E o~ BFIRABBRBE

(—)~ WRAEK
FAr A$ &R R $ (7T A D RIER)
2005 23, b29 11,163 X
2006 27, 856 3,399 X
2007 24, 305 63,06 X
2008 29, 025 63, 22 X
2009 29, 356 15,72 R
2010 26, 671 64,41 X

(=)~ @&k FF(TIFA)

F0 A

2005 4,593, 000
2006 4,787,000
2007 4,289, 000
2008 4,389,000
2009 4,783,000
2010 4,713,000

x DL FRISRTEE R Al S B s A L BRI TR AR
HEFTHETHIFNIBE -
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1. Bk 3 (strategic level) » X4 % 300 4 4832 A -

2. ReER[ & (tactical level) » K#4F 3,000 & &3 A -

3. #AEPMEE (operational level) » K4 A 6,000 & &E A -

(=) ~ 4o AR By B FRAT B B9 4832 A

| RELAGBALBIEAN  RFABELBIBITAT4A -
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HE IR "W e
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IR LA RN FE BB AR MR RAR o g o

(W)~ AEPIA T BEAEGHRE > CLBAwARE

1. B ANTHABRYER

2. BE R BUEF T M

3. Aibey B RE

4. BREZRRE&HAL

5. BriR G B R 60 F AR

6. ZEILeg AT 1 40%LA 8 AFEA S AR 50 R o

7. Y R EARRY

8. YR BWHIBE(RELYE HWEKRERZHAE)

9. NHFEEEHHERT o BIFMRAES

10. MAERUXETRAHAXEHATHAKELHERZAL

Fo AR AT

- THRERBASGE DR ER LIRS HTIIAR

2 ERE M "2 K, (demand )

18 7] 849 B
Hht R %L K,
5 2 4R 0 41 8% (Jo /A AR F5ER  Ministry of Public Service)
Ao % T know-how | & " 48 - 4& % Bk A& ; (leadership
competencies)& TIFA #4948 & 3l4k3t & - By sk » TIFA 4
FTF & FEEEHE -

(—) A XE SHILeyREERE
1. 3}& L3R
2. RN FRER
3. e-learning 3EA2#F
4. Z B EEBTIE BT O
(=) $HE IR E SRARFRAL A9 D4R
1. X ER a2 AR
0. TIFA A2 | 2E T/ - I3 B ER(eS86T
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3ARYIREE > RIS 0 BEXINRRER RS
LR RAZ ©
4. ) 3 % 3% 3| 4 3+ £ (Public Management Programmer)
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351 BB € S Am bl 4R

A ﬁ-_ &) ‘)" éﬁﬂ‘ 3

FEN EEEEEIRENIIR

UN—FHELE B—RBE3OBIHEX -
ERESRMELB TN TERMNOER  §5E
S Blio B IRE BB E T HES

(1) BREZSVEHINR
(®) #*Zi BREMINR BlwESZE D2 BEBA REKE
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% ucr E) Eji
AR B AR o

SEREFIKTEHLEN
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B
C

BIRES A LRRAHEBRMHAHAR -
M TR AT AN B AR T ey alsk » b ind —,qggﬁ_&%g:(‘

FTE 893214k -

BT EAGARBRE > LBEE T RENEE 5l
ek, - FAE T EE ) A TReEEHT 0 ArEAE
B 24 T ER -

TE R AHABREABAEBI R ZIH4GE
éf)‘c

INBER BB L K 12 B A(6 BITEE 0 6 BiE3E)H
INEEH] 0 BB UL 15 BABTR 5 AREAE M ER 8h Y4k
TR A E] 0 12 E] 180 A o

Wi 2ueh e o LB AT LT T4

A PATHEHAE %?ﬁ%&

B T IAES | #AT TEEZBIE o ‘
L RZIN G ALIBER — L LB RS T e
# | (manager) &) B -

D 29 E R EEBRAZTHRIIREISH ZE > 2] -

(7) =

(8)

FEREREE  BEFEHEIREORE -
E. 2IEZAGHEEBINFIAEEEY -
¥ i (intake) L JE R BB > MR A BT EZWHEZ
(coach)yfo 2 i R E AR LA LR @ BHEZY
A%@E%ﬁéﬂmﬁ%?%ﬁ%%%éﬁ%%%
Fh -~ FEREEEE -
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B FE L MRt R ROFARE > BEMEARER
TRl R3|2 RBER > FEHEEN AR
by TEREE o LAty TIREE o PRI BRI IE
FERTLEHE (B EH)f "T8ME  (2IHRT
fie B ER 89 R AR Ao PR B ) o

9) ZIHZINENA TRES TG eEIL -

(10) % 3| 72 F % 9| & F E & (results-oriented) » A7 LAFR
R e ik BE - BHBME  REBLHE - £8
Hk-FF REEHR  HIFEEHEL
(Andragogica )y & » I H R FFERA H 2
335 & AL FAE -

(I AT A A R B34S R EATR S IR A 3%
Yl M E S HBEE L URBREDL 0 L
Fa LAFRAE o

% ~ TIFA Frt E ey 3r4E =4 (Evaluation at TIFA )
—~ BHBIZTHIR I —EHGIHER

AINERELH 2002 & 0 FRERA A0 B HT R DIER 5 4R
%4 F — 18R B (X R B B 7 Kirkpatrick v g kA A & &k 2 4y 2
BAR&ETHRR)  AINR AR EBENAFENEL HEELHELE
AFe 2R o

= ~ 7 Bl B 5k 84 22 #(construction)Fe & ' 44 & ¥ (quality management)

DR FFARRL ) FEEE EBRGFE LI §4 0 LAR
B8 A SAE AR ARAEINRAE R B AR B kB RGN

=~ BHHEE 80 A L H ey RIE
(=)~ PR BIBRER A Z 4B RN | 47355 ~ kB EE o
() RIBOSHAEXRHEZ KEAARG2EXBINELEE -
(Z) ABEHZ1IE21F A
w9~ oo AT R ER
(—) ~ B3 — 2 2 7 R 5 69 & K (docimologists)
(=)~ 2B & — £ 8B R (test policy)
()~ Z BB ARBE - BFRRABRITE -
()~ ZRABERE—FH 2G50 > LENUHE » 603547
THEO LG AL B NESRET R SGEARER B
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o EBRHMEERESE -
(7)~ By PR UAT KBS 89 RE EX TIFA
Fi B 9l 4Rey B AR - BiE b B %r b B8 AT TAE R
AL~ X FRIEH BB ERELE(LFRRITE)EL
JBH) 0 A BITHAEDIR - |
(%) SERBERT A3 MAFZEN 2 AN F
fo b —{uFhE A 6 AR K e
A AR E & G AR f‘%
(—) ~ F % ¥4 % 91 3 (equality of treatment) ©
(=) ~ BBt (relevance) o
(=) ~ T % M (reliability) °
(79) ~ /B i B8R &Y (transparency) ©
(£) ~ 472 P (teas ability) o
RBRERA -
+ 1B #2 Fu & 4 (procedure and responsibility ) °

oY

)

) ~ & K 8 &A% FI4% (the minimum performance) °

)~ o7 R B 8 & K (analyze the quality of the test) ©

) ~ A 3b4E B ER & F K 24 (analyze and validate test results)
+ -~ AR E

3 n

(—
(
(
(=

T A IR

2] 84 BB
4 18 B #4314k 2 18 A
— | -1
h 3B A 8RR | ' '
\ | \ \
%R %R R BB
BB AT EN R ) BITESERH

N FFREBETHEZNS
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» 3|4k 3t &) (training program) e

A B 3 2| (testing program) ©

~ Bt X AE 04 45 B )R B (guidelines on writing questions) °

M d 45 OB 85 3R B 42 89 38 R R (guidelines creating a
correction key) o '

(&)~ %3t #:88 SPSS W2 F -

()~ BIANREEZEF oM EF & -

(B) /B —Hmkd X’ﬂﬁl F 21852 R, B F E (check-lists) o

Ny

~ A~ ~
~
4

g ju

B~ B¥ AF#HEE (European Personnel Selection Office, EPSO)

EPSO &% & 42 (EPSO Development Programme)

_..\ﬁfj-

wnf

X8 AFE#:E 5 (European Personnel Selection Office, EPSO) % gk
BER A 3R P  MABRTAR ~ DN RAET AT E F 0 TAE A B ~ F4% 22008
F 7T AURES EPSO 9 EFH+ o BA > FIRUTET > Pl

Jo— —

CEFAB 65 BALHITEL -
* ﬁ%frﬁi720i RE AR -
X 19774 B ANB 38 - s AFEEA -
% 14518 AGk4EIR o
k BAT 23 BT HRIK o
k W RAF 70 8RB PO o

BRBAZEZELA208 57 A RYBRE > AEERBH
AR "#HATHE | (Roadmap for Implementation) » A #R 4 B4R
WFohHE > BERBRERE > UL

(—) > 3t £ 40 F & (Planning and Needs)
BRRTEBRBHOA > BHOF > KGN EL

1. firk R = F 24— 1B T & 8 (rolling) &) HR(A /1 B IR )FA4
L THIRERIMBEEAN  BREAERFBEARY
BAATE °



2. =B AN B IREAME RIS ¢ AD(administrator, 4T BLA B &)
AZ) > AST(assistant, 8132 A B 89 A K ) 355 F Z(Linguists)
AT - B—BANTROBBREAFHNS S 2 OEA -

3. 1B B B 45 (competency) 8 % & 0 A B 7B E 247 (job analysis)
A e

(=)~ BB ER £ ¥ E & (testing and professionalism)

EPSO k% SREEASHBE Tk RERTHEK -
M R EREEAFREHZBAEIEES ZSBENEZ A
T~ ik

X BB AR ko T L T so sk B B 6y 3R 45 2] LUE B TRRAE R
£ # &) F & , (from knowledge-based assessment to

competency-based assessment) ©
%%k B o9 EPSO kBT 713426

1. 93 AR Lo

2. W3 AULIB B RIPE AT E A AT T SE A TAF

3. ¥ AsL/EiAE T30 4008] 8 | (cognitive testing) » 4B 1F
# (situational) ~ 47 & &3 (behavioral) ~ & % &9 B 5t
(professional competency) A& 5% BlE: o 7 BBk 28 6 40
IR By 3E R A BLEE P A K |

4. BB FAB LGB ITRE > ENFERRER  FEZTF
ABEE AT L EHERRER -

5. BB EIIEFC PATEABRAD)AET ERYRF
715 s AST R 8 R(specialists) R 38 F £ BAL R -

6. EPSO BB R B > FHFARMBBEIE » AR RMHEF Fsom
W (accreditation) E £ fol ey £ F > U A B HR foo o2 2
ERXRRBBEA °

7. BA L RERARRRGZTE AR EMME
R ERAREZNTFEARBNEY BLEZOEBLM -

=~ EPSO £ EE A AM L& 23 BTEHER
(—)~ fTHER ]

1. — &85 ¥ A H F R HR(human resource)$® 1 & K3t £ - EPSO
Al & B = 46 ERIA E (rolling plan)I 2@ A > &5
«]0 =



Pk UEEREEHOA L EHAME  BHOFER B8 |
HR %= A £ iE 8 8 7 8 (officials) » B B A B (temporary
staff) » LA B 2 # A A(contract staff) o

2.EPSO #4% 3 & B € (The Management Board)s4 4B o 7% 2 8K 8
AAREBARBAFTEELZHGBFMA -

3.HEN BT RAILBHF—KR -

(=) FHER 2

1.BEEASFHIETE  TUEAFRARBEI/EAR -

2AEER RN A LIEAN TR EEBE M U ke
WA A 0B 0 B AR A A 6B o

3. 5648 A WA 64 3B A5 PJ 2-(job profiles) o

448G B s (comperency) sk 48 & 4% 5 ¥ % (benchmark) » & 7%

1R85 A2 £ > L E 4 ADS 4% AST3 &fv AST1 & ey THEA
B — & BN XEE - A4 H (personality profile) LA &
2 f31 % K (degree desirable) R & 4B 8 ©

5. € fEE G A% S BRAEL T -

(1) #& 2 I 28 64 2 #7 (Analysis and problem solving) °

(2) 7#3i#& (communicating) °

(3) AT T4 89 & 8 B 4 £ (Delivering quality and results) ©

(4) %% #1235 & (learning and development)

(5) TAE Jo )BT 64 %5 B R 48 8Kk #E /7 (prioritizing and organizing)

(6) 3B 2%, i J& #E 77 (resilience)

(7) B BAE ¥ (working with others)

(8) 4B 4 #uffr (leadership)—i 45 A ¥ AD FER LR B
P& A4 o

6. % ERBE ABBEE— K T B # B | (competency
passport) » H Pt iR T 0 AR AES R 53F
WIPEEHER BERBBEEE R EENHEAIEET
VEBARL L RABRESIREZAN BT RGG K BERRE
oy Ak -

(=)~ T8HER] 3
FEH3IRGEBRMT RGENTHE > IR EE

511 =



L EEALERETFE B He T aFRs - 8FRE
TR F A AT RN By THEBB MR E AR AR
HIVERBEHER B aPE U LT AL THRE LM
-}: o

.83 R L BBE  ER 2B T RRAE - AR E
BT RHR(E BT TR A B BEAL ) - AW
AE L H R ET F R LS LR — B TR
TEHREAGRA B E -

(m)~ A7THER4

REASZEANEELZECRITIE  BBAFEIR
R R EERIEHONE > UREH B MR
(non-eliminatory) » B & A JAE & B RIFH RS RAFTLUEF
FAFEBERBOMBE T TAE -

(7))~ ATE8EAS

EPSO R AR BEHRERLIHETH A HRAME -
EPSO X TH EE TR TS » BFEFAT UL LESTE
ER

(%)~ ATEEAI6

1. EPSO A3 9 35 AT MR 4 B3 B =] M 14 6 KAk B = 4
BRIFFBREGEET > R BREFUTITHER 4 & 5
Z 4% 0 PTEATEY R -

2. A P9 X (admission testing)

ANFIPEBEE R TG oA A T T2 R > 853
UBSAE A T 892 - R P LUE BS R 4T (computers based
test,CBT) » CBT &35 w#& %] 89 % &8 © 3% 40 32 & (cognitive
reasoning) 1% & #| ¥ (situational judgment) » F % % & P48
15 44 B 45 (professional field competency) @ BA R 3EF R &

3. MEBERERUBAMEZHERESE A /HEERY
W40 B3R T B {2314 R 15 & B 3 £ 22 (abstract reasoning)
e o AMER A BB AR > Rife B £ oo mAR RS
B E BeAE > B HBARE MEEKR 0 UERE— EA40
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F R TARIE S B AT T e & £ BY B -
4. 15 35 | B & 4T & 8] 5 (situational judgment or behavioral
testing)

ERREARMOIT AR RRAEZRRERITAL  Z
A BB b 2 820 kR A M - EPSO 2 30 T 24 RIFHkA
% F 7% (a well-founded competeucy)224& » B RE/TEH T H A
ATRARR - B THRE BB EFER > 2011 5% 85T 2L
TAE BB o 12 AT AE A e 2 Ak e R s R BT 0 RIR A
EPSO ¥ E B @ P E P AR ER YL ERIE -

A
E
=]

5. B EARBR

FHABBPIE 0 RABEAG DR LELLSEE
Fo ik 6y K 0 b AE A S A R #35 T & K (linguists)fv By 22
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CHRISTIAN DE VISSCHER

Dr in Political Science
Professor in Government and Public Management

E-mail: christian.devisscher@uclouvain.be Address: Pl. Montesquieu, 1-L2.08.07
B-1348 Louvain-la-Neuve
Phone: ++ 32 (0)10 47 42 21 Nationality:  Belgian

Fax: ++ 32 (0)10 47 42 21 Date of birth: 30/03/1956

WORK EXPERIENCE

2009-2010 Université de Geneve, Switzerland
Guest Professor

2007-2008 Université de Limoges, France
Guest Professor

2003-2004 Institut d’'Etudes Politiques, Lille, France
Guest Professor

2003-2007 Université de Liege, Liege, Belgium
Guest Professor

2010- Université Catholique de Louvain, Louvain-la-Neuve, Belgium
President of the Political Sciences Louvain-Europe Institute (ISPOLE)

2000-2003 Université catholique de Louvain, Louvain-la-Neuve, Belgium
President of the Department of Political and Social Sciences

Since 1998 Université catholique de Louvain, Louvain-la-Neuve, Belgium
Professor in Government and Public Management

1990-1997 Parlement de la Région de Bruxelles-Capitale, Belgium
Secretary of the Finance and Civil Service Commission
Head of the Legislative Research & Documentation Unit

1988-1989 Sénat de Belgique, Belgium
Secretary of the Finance Commission

1981-1987 Université catholigue de Louvain, Louvain-la-Neuve, Belgium

Teaching Assistant at the Department of Political and Social Sciences
Tutor to Undergraduate Students in Government and Public Administration

ACADEMIC RECORD

1996 Université catholique de Louvain, Louvain-la-Neuve, Belgiurm
PhD in Political Science
PhD Dissertation: Program Budgeting: the ways of a reform in Belgium

1989 Institut supérieur de Commerce Saint-Louis, Brussels, Belgium
Special Diploma in Financial Management

1985 London School of Economics and Political Science
MSc in Politics (Public Administration & Public Policy)

1980 Université catholique de Louvain, Louvain-la-Neuve, Belgium
Bachelor in Political Science (Government and Public Administration)

“-61-



LANGUAGES

French
Dutch
English

Mother tongue
Fluent
Working knowledge

RESEARCH EXPERIENCE

2009-2011

2008-2011

2007-2010

2006

2005-2006

2005-2008

2005

2004-2006

2004

2004

2000-2003

1998-1999 -

Codirector of the project « Le développement des services d’audit interne en secteur
public belge : une perspective institutionnelle », financed by the Belgian Central Bank

Coordinator of the project “MANDATE — Assessing the Belgian mandate system from
an international comparative perspective” financed by the Belgian Government
(Belgian Science Policy) ’

Partner of COST Action 1S0601 “Comparative Research into Current Trends in Public
Sector Organization — CRIPO”

Partner of a comparative research study on "One Stop Shops in Europe” financed by
the Délégation Interministérielle a '’Aménagement et a la Compélitivité des Territoires
(DIACT — France) and coordinated by the European network EUROPA
(www.unilim.fr/prospeur)

Partner of the project “Managing contracts within the Social Security Sector” (Project
financially supported by the Federal Public Service Social Security)

Director of the project “Contract management and Performance in Public Sector
Organisaticns” funded by the Belgian Central Bank.

Partner of the project “Pubiic Services in an Enlarged Europe” funded by the
Governiment of Luxemburg (European Presidency) and coordinated by the European
Institute of Public Administration

Partner of the Network “New Modes of Governance” (Project financially supported by
the EU’s 6th Framework Programme and coordinated by the European University
Institute). Title of the UCL — SIEPS (Sweden) project: “Governance and the EU
Securities Sector” (Cluster 2: Delegation, Hierarchy and Accountability) www.eu-

newgov.org

Partner of a research on “The roles and structures of systems for land registration and
landowner identification in Europe” funded by the Italian Ministry of Finance and

“coordinated by the Université de Limoges (F) and the European network EUROPA

(www.unilim.fr/prospeur)

Partner of a comparative research study on "Local public services in Europe" financed
by the National Centre for the Local Government Service (Centre national de la
Fonction Publique territoriale — France) and coordinated by the Université de Limoges
(F) and the European network EUROPA (www.unilim.fr/prospeur)

Director of the project "The Relation between the Political Authorities and the Senior
Civil Service" financed by the Federal Office for Scientific, Technical and Cultural
Affairs of Belgium '

Scientific Collaborator for the project "Efficiency, Effectiveness and Legitimacy of

Public Policy" financed by the Federal Office for Scientific, Technical and Cuiltural
Affairs of Belgium
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TEACHING
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administration. Mise en perspective de la situation au niveau fédéral en Belgique,
Academia Press, Série Modernisation de I’Administration, Gent, 2004.

De Visscher C., Varone F., Baudewyns P. and Dumont P., “Public Deficits in Belgian
Regions and Communities: A Tentative Comparaison”, in Imbeau L. & Pétry F., Politics,
Institutions, and Fiscal Policy: Deficits and Surpluses in Federated States, Lanham (USA), .
Lexington Books, 2004.

De Visscher C. and Frippiat V., « Défense de I'autonomie locale et complémentarité dans
I'action des différents niveaux de pouvoir : un regard pluridisciplinaire sur I'autonomie
réelle des pouvoirs locaux en Belgique », in Pauliat H. (dir.), L‘autonomie des collectivités
territoriales en Europe. Une source potentielle de conflits ?, Limoges, Presses
Universitaires de Limoges, 2004, pp. 139-160.
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Molitor C. & de Visscher C., « Du concours a la sélection comparative : le développement
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