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BAP L Fe R AeE 2 12 o qr kA AR 0 IR 1902
# 3% F 2 (Public Service Act) s 7 %2 %32 1922 # g 0 » B
LFL%F&:?*“ o PRARIRFE en “*ﬁé\ oS FRA ﬁiﬁﬁkfi/»\ﬁﬁ’iﬁ—%ﬁ,g% AT
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FRR 0 AIRA NFEA R i A EF] ) D4R A F R
d %o 27 sy — o L RG34 B ¢ (Public Service Board) ¥ 32 o
1922 #2 f6 > BAIL 23 A RAEHFIREF Z AL &880 - »
DFFARE Y - d SERIBER € FF
AR AR EY 2 AREZ A E ﬁﬁ?%’ﬁié%%" B SRS
RHIDNFAFA 02~ 5 aX - REFHN
AR E IR R EE S B A A | g
o = \%gﬂ Rl i A R RGav: TR 2 YRR FEF A
B iz #p crfE 2% o (Weeks > 20071)
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! Weeks, Phillipa. (2007). The Reshaping of Australian Public Service Employment Law. in  “Public
Sector Employment in the Twenty-First Century’ 7  Pittard Marilyn & Weeks Phillipa (eds) 11~52.
Australian National University, AU: Canberra (online). February 1, 2011. Available:
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ﬁ*ﬂﬁ%ﬂiajﬁﬁﬁﬂwﬁﬁmaﬁ6%$@m®£2%
B (FFcE o0 kg 2010 # 11 7 dysRz [2009-2010 ;8 + 41 I 2 £ R
FREtEAR | e o FEM (FEE- 242 )0 igi 2010 £ 6 °
Fadk o DGR A R Mt 16 3 4596 4 HY ¥z A BPL 15 F
871 A > 22§y E AR (Teiz* A B ) 5 17 3725 4 o § i 2534
4 p 2000 & 02k B RiRE L 2 AR BIT 3 £ L g R R BARYE
EF¥ EoixA 4 plaAe s gdabd > 20 BB o4 2t
(%) > * B 1996 & 5cE (52 5 @ - § AL - F 7 > p 2000  AziE
ETE LT ERBREFALT 8A7W’ﬁm§@ag,zﬁ&%%%i
Lo i d A-2 BB VBR > AH G EIAEY T2 LM OB R
ﬂ&&éﬁgﬁﬁé’ﬂgszﬁu*—ﬁﬁﬁ$$ AR > £ 3
2010 # 6 7 &b o S fE DGR A B 20 B4 57% o

“Australian Public Service Commission (2010), “Australian Public Service Statistical Bulletin

2009 10”.

mj%vﬂ AR5 (the Publlc Service Act):)J 22 [ H |~ EV R A F P B 22 15T
2 ZaT(a)FE ”"?}J’[ bk YRR 2 O (ongomg employment) IE j{l L Z2#5 & Ei(non-going

employment) > EI[J[EI EJFN Rt 'g? F9 7 (R IR S Ry %ﬁl ’ ‘ R Ll

B IR R By IR FZ#%‘IZZ (%372 f11(b) ~ (C)F( -

-9-



- ~1996 # 1 2010 AR~ JIL ¥ 2 224 oA B A Bt 24

AL & 0 1996/06/30-2010/06/30

ER 1996 1997 1998 1999 2000 2001 2002 2003 {2004 2005 2006 2007 2008 2009 2010
¥ i £ R (Ongoing)
Men 67339 |61769 55768 52015 51603 52811 54071 (56885 |57416 |56617 |59608 (62432 |63302 |63904 |64249
Women |61395 (57249 52758 49994 51466 55915 58250 |63510 |65108 (66950 (75339 (81415 |84475 |86363 |86622
Total 128734 |119018 |108526 |102009 |103069 |108726 |112321 |120395 |122524 (123567 (134947 |143847 (147777 |150267 |150871
% 89.90 88.78 89.69 89.61 90.79 90.97 91.03 91.37 |93.19 |92.49 92.30 (92,55 |92.50 |92.85 |91.66
2% iz £+ § (Non-ongoing)
Men 7064 6926 5214 4731 3588 3987 4169 4083 |3386 3691 4184 4398 4455 4333 5295
Women |7395 8108 7263 7095 6870 6812 6896 7282 5566 6336 7079 7178 7530 7237 8430
Total 14459 |15034 12477 11826 10458 10799 11065 |11365 |8952 10027 |11263 |11576 (11985 |11570 |13725
% 10.10 11.22 10.31 10.39 9.21 9.03 8.97 8.63 6.81 7.51 7.70 7.45 7.50 7.15 8.34
#3 (Total)
Men 74403 |68695 60982 56746 55191 56798 58240 |60968 |60802 (60308 (63792 (66830 |67757 (68237 |69544
Women |68790 |65357 60021 57089 58336 62727 65146 |70792 (70674 |[73286 |82418 |88593 [92005 (93600 (95052
Total 143193 [134052 (121003 (113835 |113527 |119525 (123386 (131760 (131476 (133594 (146210 |155423 |159762 |161837 |164596

Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/table01.html
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= ~1996 & 3 2010 # /R« fI& 233 4 i A HF D ARE B

FALE & : 1996/06/30-2010/06/30

Elngmng -

p— S—— =

MNon-ongaoing

Ongoing ('000)

0 i t i i t i t i i i i i i

1996 1997 1908 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

June
Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/mainfeatures.html
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% o> & pRF%;% (Public Service Act 1999) % 23 ix 2 2> /2~ f| i 5
Fp»t 2000 # =f # o234 B2 BOE 4 4 4R P (the Public Service
Classification Rules 2000) » i & 2 8 ix % 2f: 4 H 2 &2 sl o (&
R AL R LA S 3 BRI BESE o 45 5 A
A (Senior Executive Service, SES- # 3 % & : SES (Specialist) Band 1 -
2~3); A gl t B (Executive Level, EL > » 2 %% tEL1~2)>
2 — Jdp o334 B (APS classifications» 2 6 % & : APS Level 1-2~3 ~
4~5-6)° & ¥ 7 & (Agency Head)s' ¥ 7%= & (Secretary)»> i #* =

AR RETIHEE LGRS L EE LA | EY B SN
i;}:llk:to

2102 BRI L a o ar A R A sy e S 2010
£6 7 @qj}—kﬂﬂ;}ﬁ.& 4 ggtg;é v .g_ﬁ%k,zﬁy o FR A ﬁ s P —

~

AN FEA R APS3-65112 3 FHFsA B ELL1 2% o 11iT2 £2

4

HERIER e II_H;}C“P%IEIEIE\‘I:”&[F{JI NN = d el
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FE34A 4 5060 APS3-6%% EL1~2%2 W5 g it =

2= —1~1996 # % 2010 22~ Jldy 2 & ¥ T 2o0q: 4 B A et 2
Classification 1996 (1997 (1998 (1999 |2000 (2001 |2002 |2003 |2004 |2005 |2006 |2007 |2008 [2009 |2010
APS 1 11984| 9052| 7323| 3837 2766 2415 2103| 1965 1686 1237 1831| 1707| 1209 985 892
APS 2 13731| 12568| 11134| 9394| 7532 7007 7214 7004| 6831| 5685 5813| 6201| 5603| 5110| 4145
APS 3 26219( 26345| 24694| 13822( 14019( 14830( 14960( 18037( 17987| 17972| 22019| 22631| 21845| 21786| 20890
APS 4 17032| 16122| 14113| 23787| 25376| 27465| 28720( 29084| 29105| 28619| 28712| 30463| 31374| 31452| 31184
APS 5 16253| 14923| 13317| 11251| 11905| 12803| 13245| 14581| 15651| 15819| 17636| 18825| 19556| 20093| 20522
APS 6 19483| 17987| 16806| 18611| 19167 20397| 21813| 23250| 23795| 24407| 26116| 27776| 29257 29996| 30827
EL1 12804| 11833| 11328| 11244| 11968| 13018| 13578| 15097| 16072| 17494| 19301| 21434| 23479| 24897| 26009
EL 2 7692| 7036| 6745| 7477| 7424| 7624| 7898| 8262| 8638 9102 9810( 10704| 11293| 11881| 12407
SES 1 1311 1226 1157 1192 1129 1151 1196| 1269| 1316| 1366| 1537| 1723| 1839 1916/ 1933
SES 2 355 315 320 327 328 310 331 367 362 380 417 478 500 535 551
SES 3 100 93 89 98 94 87 87 97 95 95 109 106 115 118 126
Trainee5 773 762 624 204 329 666 486 471 345 405 480 413 400 267 177
Graduate
APS6 822 611 773 688| 1032 953 690 911 641 986| 1166| 1386| 1307 1231| 1208
Other 175 145 103 77 . . . . . . . . . . .

12873| 11901 10852| 10200| 10306| 10872| 11232| 12039| 12252| 12356| 13494| 14384| 14777| 15026 15087
Total 4 8 6 9 9 6 1 5 4 7 7 7 7 7 1
Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/table09.html

L o

O B S VIS RIS - Trainee i TRV ES > A5
6 Graduate APS Huffy » PR I g (speciific graduate program )Ty ¢ 2 I -
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FZ 2 M ERAT A RF EORA 4 LR

2010 £ 6 30 p

Classifications £ R 2008 2009 2010

A #c 6,812 6,095 5,037
APS 1-2

% (4.6) 4.1) (3.3)

i 53,219 53,238 52,074
APS 3-4

% (36.0) (35.4) (34.5)

A #c 48,813 50,089 51,349
APS 5-6

% (33.0) (33.3) (34)

i 34,772 36,778 38,416
EL

% (23.5) (24.5) (25.5)

' 2,454 2,569 2,610
SES

% a.7) a.7) 2.7)

A #c 1,707 1,498 1,385
Graduate/Trainee

% (1.2) (1.0) (0.9

EI%E E ALY EORE Add DY E oAl
ongoing employees)z_ i+t ] ©

Source: http://www.apsc.gov.au/stateoftheservice/0910/ataglance.html
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B3t 1999 #iiE T S K pRIEE (S fE xR 2 ) (Public
Service Act 1999) {& - Bs,ﬁ;'rs;if,‘ﬁ&z B hsi- hod faer 2
WOOFTRR L WM TR A R BE R I o R R JRIFZRER
Tod FHM AR LT o LIS EEZ B ARA > BliRyy " 1999
£ 2R PRAFE T 1999 & 2 1 PRA% 5 IZ R 4 (Public Service
Regulations 1999) 2 "= § R €4 E % p, (the Commissioner’s
Directions ) % #p B ;2 Lﬁﬁﬁ.gﬁv BRI AR TR L TR B
R ik & MR S BB 2 TR S R TR R 2 s

T IR LAy 23R E 2 N T EEE 0 W IE
L

12 37 Ry RFERFHZ Y% @ F LR

oA R T EZL AR
— 1999 & & X pRFEE
()24 B2 et 2 £ 40 % Rp (merit-based) > »* &3 ¥

Y

_EL—);,‘-]— °
NS
297k * AR E 2 2 F A AN BRI T L (TP 2
FrE2m@ 2 2 AR Bl ivp 2 a4 58w

TLHR €4 ¥ m B (the Commissioner’s Directions)
(C)yEPP BRI ET AT T L EARRPMN LR
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-E 3B R B A SREBA TN BT 2 4
Fapord ARG ondERE B o L T B R ERGEL IF

wwiﬁﬁﬁﬁiyé%:ﬁﬁ\?ﬁ@:~mﬁa‘ \

ARFEE - ELBGY %
- Y ALY ﬂ,/\,.\ =4 4 == S
()5 HEHTH AFEE ﬁ;ﬂﬁ'Pﬁ—é%kmﬁﬁg’ﬁWsép%.‘g_{

TERPESFTRETE Ha 0 LRREFES T AEEN

Tk £ amen? g -

v

oy oaEA Rt 2 INEARR
g TRAILT AR € ) iR TR A REES R
( Recruitment and Selection in the Australia Public service ) » 4-¥+2L3
,&ﬂgww TERPD PR M2 A RS ERRE T A 5 S
BrAE (Bl 1-1) Fdg & p 4
- S FEIRIRAA S 6 - ﬁ;é_zﬁp?; R Y o EO S SRR
E o Bk 2 fo[E] ~ BRAA G 2 B o
=~ BRI 2 5
i 1999 & 2 & PRARE R I deBlak GE ¥ 'tn‘_%ff (on-going )
e AR 12 B0 2 ¥ ER PR T 1 DAL 12
22k R B ﬁaﬂﬁﬁ‘?&ﬁ’%%%?éﬁ&%m
RERA AR c RSB R R T SEAPHIRE A § AR w4
B e TR p AR 3 2 N A L BaR L o BT Y
ORI (T R iR PR N INE iR P A - K

£ o

o

fdt = FAE MR T B S B R E & s RIRE



Jui

J=4

MR R R T T B AWM
wE A im%'fe DA AEAR M Y D f Bt Bk e e AR AT
dodk o BORE GRE AR 0 BT BARhL (TR R S IE R 2
il A 07 3 e AR L R N T O L

- AR Y s e Bk AR Y - B
o 2 B B FEMOTINERR CTF2 X 2 AP MR
HEHUBED AP EERTRAL -

BT TR BRI F IR 7 A7 AR
PRy c L RT3 TRELFTR, DT R
TERFARETR TV B EBMMRE AR E S
HEE2AP  E POl RESR o g B T

o e F AT T E B e & o (genuinely essential ) -

AN SIS > SEQI- I S s N NP AP = ot SUE AR 9/ s
Gazette (www.gazette.au ) » j& K3t A 2 (FpoeeFz 4§ o ﬁ‘ﬂﬁg
TEATRRA AT 2w S ot SRR A I R E S
S REE T 2 ‘”KF'“)I} Fobl o AR R TR AT
( Special Measures provision ) » #-ELiE ¥ % 24| 5 © ¥ 2 8 < )
TRAXNEFEFHERE XD L —‘5 ( Aboriginals and Torres Strait
Islander ) = #F it R 7% —‘ﬁ B2z o

TRE P B 3

MR AR PHE 2R3 SRR L R g E
J Bl (the Commissioner’ s Directions) ® 7| 82 % A A:E #* 22§ 3

s T~y g2 0 iF4p s (work-related ) 5 3 I
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2.% %
CHEER D BA KB B M S BT R SR 4

W@ i SR JRIBE R € T AR RPU - & e
+ &L R ¢ (selection committees) » & T4 iEL f € e o

Lo MEsTELR o HRAf feus SR pAY

14
- ;qgg
A= R

TR EGESHEREL T2 it 4 440

Ei.liﬁﬁ\'ﬁ)‘@f_% m:r’} ,—Qp,]\'}&',,q —tj:i&j_'%gg_,zi

R s B R 4 ﬁ L b 3.7,@5,3 1M ﬂézéﬁﬁw

2 1

"

B AT R F S % (Department of Immigration and

Citizenship) & &) > H @ * 2 4 E > 345

2]

D

=

© ©® N o

ki
, H

2w fs % & (written application ) »

. & ¥ aog = (proprietary tests) © 4oiF < P15 - #5 B

Pl 4 %o BAE A 4
1 154k AR (working sampletest) @ ¢ 323 B 15 % ~ &
BObfh R O v FEF RO
FEAH - BRT it ~ REBA
& 3 (interview) °
F ¢ o (assessment centers) - ¢ 3= & ¢ % (role
play) ~ 58 /% % (scenario exercises ) ~ B 44 /% 5 (group
exercises) ~ = B w3 (public speaking tests) o
He % & (reference checks) -
< 125 (psychological assessment )
8 5t Pl=% (physical competency assessment )

% > % % (security checks)
i gﬁu FERIELIELE - ER AU Y ED

SUEER Y & SRR S
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LR EES S

BAIG R EAPR R RO F o ERIHAER . (§) &
BER2MEEY x;:}fi,jﬁ FlEd £ o THAE g () BERAR

fr &7 d mE R R L (Y )%ﬁ%éﬁ&%@@%ﬁ\%ﬁm
FoE 0 (F) #oRE s R4

Bl m R E Ry 2 Fihd s E R L (Australia Federal

=
Police) f ## » * ER B FARBN e g Ko 2> - a5 01 &
MY B2 R FIEE B2 gg’?‘%ﬂf E R R R

(General Applicants) z. ¢t » ¥ ¢ ixyp 4 7 K73 T8 chdp F L 422
e 3R E R TS kd 4 (Applicants with previous police
experience)o%q‘*v?),@ﬁzgzi AR AL B ey 4 RIE S Hrakay A4
HR SRR R R ERAN F Y A R L
MERABR L EZ N NPT REINE R L R R
BROEFEFEREI R NI BT ABALA RGN R REFDT

o A R W N

NN

() FFEE S EAARTTR (L EBPFG L2
T ) E#h 18%«'/P(ﬁ§xr$ﬁ*ﬂ?m#) PG F AR
BERZICRA 2 Esmk TR 10 ERK TR
PeppiEd o2 EEL AR

F_*

(Z)AFERAFR BT * 2SR A2R 50 FLERS
BAWKA2Z > ¥R R4 (Body Mass Index ; BMI)
3 30 R FF RER T SRR 7 2 E R
& IR ﬂ:#%f%ﬁw%ﬁﬁﬁﬁﬁ » U R A hpE BRI R~
B3I 2 Mg RIS R L E R RS T 0
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Fo et ATt i ARA M S TRRAE S 2

PREED LB R EF R e AR PR (bl
%@ﬁ FOE LY BEASRPFHRLEE) 0

Lr

5
VB LR AR
SRS A

(- ) Hweomxg (Aptitude and psychological screening ) @ 14w
=¥ (Aptitude test) 5 3w M P15k > 3 7 Mes BT 0 R
%%@é2095’?§W§1£é£ﬂ%1¢3‘&31#
e F w04 o IR G A FEEHD A% (Survey of Life

Experience ) » P13 7% 35 7 e F 3 ViE (T 0 PIBR TRiF ﬁ)ﬁ%ﬁﬁ:ﬁ

%w%ﬁ;~&ﬁ£%@iw§m§’u?%@&ﬁ&@ﬁ€

BEER RIACEREE2 2 e g LR, o

TR Y EASE

(Z) X289V - FFEXRRAF -FTIANE PR EELP -

(=) MRS g e r 352 5 F B R %
( Pre-entry Physical Competency Assessment ; P-PCA ) » 8 ¢
Bl B 33 BINA o gL 12 o

LAt & P70 P & 450k~ & B (43 140/90 mm) ~ #8245
- E(BMI)2 28 4 32 19-30 5 " ff - F 252 95 2o o~ A
85 4 Mgt b L § At 20% o & Mt 30% o

2.%v4 Pl R P e 4E LIES RIS (T S 45 o7
g r £ 140 2 7 Aw:r?iss\'~%ﬁ%i:30
207 )5 2. %4 | (Abdominal Strength ) 3.t 4= &
(ﬁumwﬁY9Oﬁﬁ9¢iMﬁiv4ﬁ35i;4ﬁwH@£:
1a4p 94430+ 10=x (F=X2FHRF37AHE 3
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#5053 5. B flEacd R (1llinois agility test ; S 25 §5 # i
)R REELZ LM - H G 2080

3w W F Gg RISk T 0 brig SN ga 95 (Multi-Stage Fitness Test, ~ i
Beep Test)i72 » plE &3t 20 % » R u] ~ Bdb 7% {2
*H o HY 2029 k2 TG 801l& s A E T0L & -

(Z)ER BT AFERIVRYFLAEAErD 6B pFEFR
BERFTRAESL ~BEG a4 2157 100 @ ¢ FERMFAGED
3

0352 4 98%L FE g o

HETRH > R R IR BN ERE PR (AFP
College) 5 #p 2432 B > DRI EBV LAY 94T A |
?Lﬁ%’Wﬁ%ﬂW?ééé;\iﬁ A2~ AP ERE
DAL R DR A ERERDRE L B
B EFT LR RE PTG o

I~

RABRHZRE > A GRS R FRPH LT AT
oo b SRR 12 Y e g o
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Sz E R id p

A TR R R

BAIL R E 2 F 2% L NPRIAE E > p 1996 EAziz 5 o Y
HFTIEF A FTRERE G2 2

— ~ 2 X PRF% ;% (Public Service Act 1999):1999 & i 37 o # (B~ 1992
£) GRPFIBARFFEFH OB REN  AREFE2
R AP R RGN E B EASRIRIE UG AF

Cin B G RRFE o

ﬁx
Py
TR

/4

=~ BUH-B TR0z (The Workplace Relations Act) : 1996 # = # %5 {7 » %
%#ﬁﬂﬂﬁﬁ&?%ﬁﬁfgiiﬁ%%?%?#%ﬁi%
Rpeohp i li e g i {24 36 LEapdn

Teo MANR UL RRE R foig o

Jui

B4 iz»;z mE *;? [ERPE -;% (Financial Management and Accountability

E_}#’Si"\ﬁ’@ﬁ'}i E %’kiﬁﬁﬁgrﬁg"*/?é%\i 3:,\
SRR AR FRLEE

o~ BERGERRA F S T R 1148 ¢ = (Equal Opportunity For Women
in Workplace Act) : 1996 # =~ # § {7 » H p m,ﬁfﬁ R T 2

ﬁ’éﬂé%%ﬁjgwiﬁéﬁililxqggo

J=4

~ 117 % % (Fair Work Act) : 2009 & 2 # F %5 » 430 W R 2

PR A B DT fR UL ~ 22 D ER B 3R ks ik

% % 4% % (Superannuation Act) : ;# < ﬂg;i 274 B9k
fﬁblj}irﬁlg‘_?z:\ I}/z‘ ’lﬁ_.rr,z-5‘j= %> 2005 & 2 \f; e
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o R GNP e BRI L &t IR E
o RAIFAE L A RBAFI R 1 IRR AN EEE S o

Fov A FRE 2 P R
- CEATERALEA FRE R T F PR S IRPBL R 4

o £ PR3x4 B ¢ (Public Service Commission, PSC) » *+ 1998 # &

FA R L SR IRBTEHFRRL B € (Public Service
and Merit Protection Commission, PSMPC) » # /2~ 4] & s i+ ¥
Frch B2l M d SERBLAELELE R ELR
FrEERRIGEAE AN RARE R L1 (v AR L
B PTAL S R PRI o A f%i %%ﬁﬁiﬁ’EQ#

\"i >d:-

(- ) F L MM ERFMARE B A APSH B2 2R o

(=) SB=RLPBM2 DRFIR2 25 LT 24 LR
Bt % 7 APS 2 {7 5 B -

(=) &2 APS 2z @ mer (7 5 #p

(=) MR &S g FPE 0 RT3 E M APS

i

e

T FR R R
() AL APSz A £ F@o
() HEPBMLE Lo 2 R AR BT o
(=) F&r LIERFR 2 PP APS ) 2 BUEH E §

(~) BREASFERL B *K%# 2 M o
(1) ﬁﬁiﬂéﬁgﬁﬂﬁﬁﬁ%

" Public Service Act 1999 (Section 40).
& Australian Public Service Commissioner (2010), “Annual Report 2009-10: Commission overview”,

http://www.apsc.gov.au/annualreport/0910/commissionoverview. html
gﬁV*ﬂ%ﬂﬁiﬁﬂ4§#%E SHURS FI D RO B S B W AEE B

BRI 7
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AR EN W

"
FoHY d HERRL T4

6

B ILIGIE

ERBPER €M EL R ETAS Gl s RRLEEZ £ 37

SN EEE A QR AR o R 4o e g ided o o
2w o~ DR JRIEE R BRI HEE

Australian Public
Service Commissioner

Stephen Sedgerick 2010 # 6 " 30 p

Merit Protection Deputy Public Service
Commissioner Commissioner

Anrreeyn Godwin Carmel MoGragor

Group Manager
Group Manager Group Manager Workforce Policy
Ethics Corporate Damian West &/g
Earin Fisher Fatrick Palmer
Group Manager
National Leadership
and Programmes Centre
Clare Page

Group Manager
Research and
Evaluation

Sue bohnson &7

Group Manager
MNational
Busingss Centre

Shermen Bellis /g

Hd SASNT/WA Vie NSW
Area Manager Area Manager Area Manager Area Manager

Peter &nderson Susan Kurtiak Cris Lumley &/  Anne- Mares Grew &0

RFESLIRBLE €4 niiﬁ 2009-2010 # & B 210, 2

LPRIBLR € A4 FTRER™2 5 X vk
(- ) AHFRERLAN L hD L IRFFE 53 > 11 F45 8 §F D% A

ke

LR R RN et o AT S R M eEDREAT

g TRL G e e dk e fT et g o 2 ) APS #7] -
(2) 2= FeRrenth Ao 244

19" Australian Public Service Commissioner (2010), “Annual Report 2009-10: Public Service
Commissioner’s Review”, http://www.apsc.gov.au/annualreport/0910/pscommissionerreview.html
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% G IL R PR L Y APS 2 B B R gkt 54

BP0 BB RILR 0 fERLGE APS M @i 5
B > BB R P Rk Aoy 2 s e it
B3 { 4e £ AR %A (ethical decision-making) e

(Z) 4B AWMz B s LHE T R

TRge Bl PHE PN T TG MAIZEpHF
(stakeholders)4p @ B # 1) 3% 2 @ 218 F PRI £
Aog T RBP4 feeh 30 RTFREPBM2 T @ HIRGE{

P
s T e

(v ) Bpds L8R 2 £F 2 351 B A it 4
LR ¢ Al BY &g BRI HEIRIrg AmEE R
R M ES U R E R RN 2 B IR
3F 2 (the State of the Service Report):®& APS 2. 4
7:‘/( o
() MEivp]:
B g #d] 2= ZfoRTE 3R T2 B & Tk & 07
Boa 3 FRR TR BATR T RO BIF SR ks
PRI INA A TR Ko o
FrOOERBAREFEBRIFLALOMRAR LR ERL
B A F AACHSM 0 T B E BN T TR
%IEE%&A%E’;‘T}«N 28] ﬁ\“ ’f‘-" /2"117;7‘75'1’}» %%ﬁ&&gﬁg f'r
A

PRRERZBE o M E G ook i KRG o

"‘t

1O ERAEE 2 FRiE A

dad A B A FRE
B FORFE A R BB D K PRAR RS P I R
ﬁ@~aﬂﬁ?%§ﬂﬁﬁ’@f%Jﬂ@ﬁﬁﬁ’%%%%*
AE AR B Wity p Tz gl NORRE FE o FpL
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R L RE T S R RARE Y R BRIEE S LRI R §
2 WA HEA TR EINE H & (4 Agency Head) ¥ irt & 0 1

FRLPBH Pt aPHMrA A2 g2 R TRE
E* B FQLF]/‘\‘ ;xlﬁ_—p}gm, R oAE ﬁ‘t ZZ‘:‘E@»

M E &2 TR Ty B A BT A
PEILLF Ry R R ML

F
&
m
2Rz ad R 1R EN "2:’3"3]’%1~/Fi5‘135§ iz o 3R
%

k']
=

AENIE R E FRE SRR R ﬁ 1B E L RTEAR 0 R
WARY o BRI s LA I EPN F o MR RGR TR AREL o
T s gt T oar HE a4 it iE % 2 % (Flexible Employment
Arrangement) » £ H f 2009 & 7 * 1 (¥ EE B4R 518 0 MR
EERSTEIE FR QLN JRTE -5 F 3 [ER SRR - F A

BARZETHFF D EPHp RS TR RE Ty 2EPEY
' 1202009 E S RJRAFE R g S b0 EL R g IEH Loy

£ - P

ARZFFTFEE: (F4rd T ) 2 - RZBBHFF

X

LI ETERL
2009 # 6 ' 30 p
Hix:®~
O R - E FEn
APS 1-2 35,646 45,427
APS 3-4 47,445 56,243
APS 5-6 58,630 73,633
EL1 78,397 97,128
EL2 90,343 126,800
SES 1 135,200 160,855

2R RMBL R €3z AT L & T SES Band 2s (Specialist) © SES
Band 3 7 s * 1 4 > £ P AT AF| M H2 25 R FF o

Source: Australian Public Service Commissioner (2009), “Annual
Report 2008-09”, from
http://www.apsc.gov.au/annualreport/0809/management.html
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HHEF RIS TORBES o TR L FIL K 2 T R
FERF E R AR E T B 3 (S e i Bt iR )
TR ORIRIFZ? e AR FRRANPERL F
o PPERRA NRBRRIEG Eh (ZH 5 E ) B I 2
ﬁ#j&«kn“f)@)j}.—ﬁf@z\ﬁ@ £ # ,i,;r‘kgﬁgﬁi_ljx a4
T ANMEfF RIEREIBBEANPSRELFTE T
“TfiLaE = - 4 F 4p ¢ (accountability) s 15 41

IR 3 85 A ERR T A A SR

A
FLR O MERGFREIRFEFE P EINE NIRRT S
=
- F
’L‘Qy\

»
S
=
pud

e
SRS 2 TENE RE S RSN R S

7

Flot g EE A R BEAERZ P o Ao e G
AP L B H T PR ER S Z B R (R e E)
(PBEEB) > U Z el P BUR PR A BRUES B o e R

121 FRME P itdad LB ER L8 Ep - 4P

Bt > PHIRZ EHETEE* B¢y

BRI 2T 5 RS I s S 6t 1980 & fRAs o
FRLGRY E P Fa o R fE A ] SRS HIR
i AHEREAREEA A (GAcFRIFEE FIIRGEA A ) 2 F
BAA T BRI ANE R IR (TP ARS D
REH AT L F BT o
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—_\

P EF L Q‘”E‘ P EARE A4 iz 3 o
i

v r =22 s g X . J 274
B R R D ERJRINE F 22 BEAY 2 R4
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Fe 2010 & 2 EPRAFSGFEF TR > 2F T oA R TR
A4 %1996 & & 2010 & B » "$ 2000 & Z2_ @0 HcE b > H A g
%Jiﬁﬁﬁ&J7%%3%(%@%—)’¥%2m03i£ﬁ
EoGRA A BT oY T AR Sl Y AAPSL-
3z AR A4 (W5 60%) m T H EB KT T A
FH 4 (Fid 4K SES 61 0.85%) » sided = o

202~ 2010 ER L F T 2F E a4 R LA Bkt A

T 12010 % 61 30 p

Classification

Employment Grad

status APS 1| APS 2| APS3| APS 4| APS5| APS6 EL1 EL 2| SES 1| SES 2| SES 3| Trainee| APS Total
Men

Full-time'' 253| 249 946| 448 354 477| 454 278 46 17 13 2| 1| 3538

Part-time 382| 606 352 89 49 98 77 85 13 2 1 3 | 1757

Total men 635 855 1208] 537| 403] 575/ 531 363 59 19 14 5/ 1| 5295

Women

Full-time 346] 572 1712] 807] 572] 493] 307] 110 17 2 . of 3] 4950

Part-time 1217| 1042| 539] 190] 140[ 186 101 56 5 1 . 3 .| 3480

Total women 1563| 1614| 2251] 997 712| 679] 408] 166 22 3 . 12| 3| 8430
Total

Full-time 500 821] 2658 1255] 926/ 970] 761] 388 63 19 13 11] 4] 8488

Part-time 1599| 1648] 891] 279] 189] 284] 178] 141 18 3 1 6| .| 5237

Total 2198| 2469| 3549| 1534| 1115 1254] 939] 529 81 22 14 17| 4] 13725

Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/table06.html

AL S SRR B 18 R E M R R R
FE F At uER APS BiE o Flt SR PREE R g R T E P
M2 peh o SRR R LN N R R S e 2
AR o @ L IEHT F =% 4% ¢ (Equal employment opportunity,
EEOQ) » & & s WA —4 % ~ R % ~ L wHas 2 #2 %
(NESB)"” 132 { %;fa?ﬁ;&ag AR AR A 4 2 T G EERGR TR

R F [ F'F H5(Full- tlme)b%b - Eﬁ(Part time) T 1.V = et I‘Eﬁﬁ%\f’ = HIE
AT (235 P (P ) T Y IR (A 35 g - (BSL:
http://www.apsc.gov. au/stateoftheserV|ce/0910/stat|st|cs/expIanatorynotes html )

12@&%”&%# W VFEN A FEBRIER S M PRRE R PR Y R
(people from a non- Engllsh speaking background, [ NESB) » 55 £ 2 > NESB1 (X311 % Foy~
gl |9t v ? FBIE o SRS L EY AR A - NESB2 (745 5 Ry T AN =
TR p‘/i_ 'jf Bl SRR R S
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AN
o

5

%”‘#’Eéﬁiﬁ L R TR R U P
2L SHRA LT E R E AR
D2 AEE o *n%%; L Iy TR X 'f]i;’ +
Tanya Puckett + 1 g 3r @ % 7 > 4 ft
AN o F I RBAR L 2 A FRY

N

7~

2.

| VE

L B

% o “fﬁﬁ%iA

ZTHB|EY > RAR
Ay BORFEF T EGriR A
JRI+E B g2 8% F R

—

o § mt

AAS A K2 A M2 W Glirg EE S EABR > ke o]~ 2

A=

%o -1 ~1996 # 3 2010 &8~ FI% ¥ = 245 4 § EEO R #citi 4

7R B 1 1996/06/30-2010/06/30

1~

EEO group 1996] 1997 1998 1999| 2000/ 2001] 2002| 2003| 2004| 2005/ 2006/ 2007 2008| 2009/ 2010

Women 61395| 57249| 52758| 49994| 51466| 55915| 58250| 63510 65108| 66950 75339| 81415| 84475| 86363| 86622
% 47.7 48.1 | 48.6 | 49.0 | 49.9 51.4 | 51.9 52.8 53.1 54.2 55.8 56.6 57.2 57.5 57.4

Indigenous

Australians 3390| 3149 2964| 2757| 2655| 2813| 2959| 3130| 3074| 2946| 3032 3231| 3214 3266 3307
% 2.6 2.6 2.7 2.7 2.6 2.6 2.6 2.6 2.5 2.4 2.2 2.2 2.2 2.2 2.2

People with

disability 7103| 6374| 5663| 5050 4749| 4621| 4520 4887 4986| 4868| 4862| 4874| 4794| 4638| 4618
% 5.5 54 5.2 5.0 4.6 4.3 4.0 4.1 4.1 3.9 3.6 3.4 3.2 3.1 3.1

NESB 1 7378| 6797| 6175 5702| 5766| 6108 6310/ 6660 6857 7140| 8154 8821| 9073| 9283| 9477
% 5.7 5.7 5.7 5.6 5.6 5.6 5.6 5.5 5.6 5.8 6.0 6.1 6.1 6.2 6.3

NESB 2 9978 9570| 9209| 8916| 8919| 9044| 9112| 9475 9567 9661| 10469| 10999| 11401| 11596| 11578
% 7.8 8.0 8.5 8.7 8.7 8.3 8.1 7.9 7.8 7.8 7.8 7.6 7.7 7.7 7.7

Total 128734{119018108526|102009|103069|108726|112321|120395|122524|123567|134947|143847(147777|150267(150871

Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/table54.html
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25-2 1996 & 3 2010 #;8~ FI% ¥ = 245 4 f EEO X #2 £ 48
4. ]

Ind ex

I~y

FALE & : 1996/06/30-2010/06/30

140 =
e omen e ndigenous Australians People with disability NESE 1
120 o
100 » )‘—"—.{_-::/
S
S
““‘- _ —— S — 1
80 o
il
40 L] L L] L L] L] L] L] L] L L] L L] L

1006 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2040
Year

ok E R4pd2 (index) ¥ thv 1996 & L AW (4p8ci 100) - ik iR w] EEO B4g 5 &
BdFEamid 2z pl@giEs k2 Aot Emi@o

Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/eeo.html
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B I LR AR A R 2 Boitdad et R EUR L L
NRT L 2 E AR (AR S E RIS R A i s E P ad T
FIT o A R FIE Bk et sk o Fpb o g & A
R H PR RN D R RTER AR 0 £ 2 5 RTE
Z %105 1508 ¢ R o R JRFF2Z s i B2 7 5 &R (the APS
Code of Conduct) - éua D5EA R 2P B ERATFGS B AR
N %i"—m" 2 T f”%‘«zi" o2 APS 2 A S O R
AL R € 2ZBRFHEDP - o 47T ;}ﬁz.Aﬁ,yggfi%g;%f; APS
27 B A i"lg-ﬁﬁﬁfﬁg‘ﬁééﬁ‘ﬁfx%'wﬁé&ﬁ; it APS
if%: E{- 0 2 bt’ APS '»’F ﬁ F\»"’fiif‘ f"ﬁig‘ﬂ \‘]\?\ ’ mj-lir'-,{:. B
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PRI EREMNE  FREF ARG

A L LIESEZE BeN 1) S

;16 i 2 # (whistleblower) #7# % 5 B i& F GIZ{7 5
250 i lﬂ’%ﬂ’—_% R = R N 2 T2 SR S
AEE RN BRI AR T B AT RE

p
e
Qe
A‘h
B
>.
I
‘1
W
\_
L
:{\3.\

¥ fjfl—ﬁ'-]‘_gliﬁg_l_ T4 B
Bl o sf3l 2 #5 » TR O 8 \@‘f‘%fﬁﬁf]%&ii‘é" »

¥ S FEEABBAFL AT P EBL AT AL AR 2

(Z) 2R RBZREDTFEPHIL 2 REHE T 52 ET

DEPRFEE ® 3B AE R LS M a4 | A iE
s o FE- BT E R
o3 MiE* AT EA 2

LA EP RG] Gl FEE 2 FIER S Ean s ool 8 g E

A
:‘?J\
*J
P
>~
TS
‘—'\
N
» B
~=
B
N,
R
=
‘&_
u /“}

L 3 1140 % (review) 2. 1#

WeEfrr (TF g2 L RNFREF G F AP LR 2T MY

13

25l

: http://www.apsc.gov.au/merit/index.html -
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RPp SR PRI % IS ER T CEMTEFL ¥ 13 0E
MRt AL BRI THARE L FPMEEFRZHRITF
iﬁﬁﬁﬁ’f%ﬁ% E R B A AR AP AF A R I
e ﬁ%%%%%éi&ﬁlmﬁ’w@ﬁﬁ%%iﬁgdﬁ°
1 R :g%gggi Mg x APS {75 BRl2 s g 2 i
d AR (REE) pir i AR A REF APS (7 L R
BN2ZRL > MBF O RIRIEF R L HERE .

Z) R ERE R §RACFAZAAZ Y 50N

B SHERT > ORAR (28 33523 AR) %
w&%rﬁé STIE MR 1 TR 2 A R R
w2 LR R AcA~ % (primary review) o B X T (s L (T
FAHREGREA I NET UL RS bldod BAT2Ed 18
%%ﬁ%iﬁﬁifﬂ’ﬁ%%%%@‘??ﬁﬁﬁﬁiﬁgﬁ
NEFHE2Z N cFFF AP AT RN PR
3 TR dRERL R ¢ F4F % (secondary review)”

THAR EZ M2 ARG RSN o kit dos

15238  #5FRAF L LA R2FTFELER €
(promotion review committee, PRC) » & d 74 & ff3 i 4 F 45
TR EHBTUE A A FNR2 A = F A (convenor) - 4R
MM izh- 4 Bt d YRR EL ATy M E%
ZEZARRES  BEREFEPM AL F AT TR

MR FIIRH L, *&&*Fjd?%tﬁ‘f%ﬁ (EaY i V12 R[] (& MRS F RS-0 "il’iﬁ?’%%l

Hll(the Jubllc Service Regulations 1999) F12010 & 8 f] 2 [ I (£H# F“v‘[ pﬁg‘ YD) T IS

EIW@I:HH, E”FE[FJE It F[[%ﬁgﬁﬁﬂﬁ{@ﬁ[t W ERY % 120 | H EH,Q’{/I#EV{H:EIIA Z‘”
P E R RV TR D) o TEA WIS R B RS S 60 P - &L

<http://www.apsc.gov. au/merlt/rewewactlons htm> -

“ﬁéﬂw&FM@%h%FFW%ﬂﬁg‘F?ﬁ gqikzgaﬁil wfw%%gw<vm~?

E?ff—'iﬁg (fJJi[[JE[T ﬁ;ﬁ?‘j’dmﬂt [/H‘EF&%-” > [ ;UPIJI/?W:E L, ﬁng g‘ ﬁ I 73/

-32-



::TF
!
|
She
4
a\
My
Ea

RN HE R FE LT ERTE T

fe frd s 22 iTAp B R %‘r AP H 3 5

&
\
R
i
=
=
-
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BRABGL EB G ORGP EM B A
E o LEERPRBML AL PRCH =R §F 4 &
L K2 ARHH o FPARE SRR A E -

P
1. -:\Bk-

2.0 > ¥E %@ 4% R ¢ ( Independent Selection Adwsory
Committees , ISAC) : 7 & Rz MY 5t > d # 5 Ffp
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FART UL R g AW o

Bl IR

T RRP AR ZTT LB LTS R E A

- EERRIET #Bf*mpﬁcﬁ WAl RREFFHELRSE
" 241 (Controls) " ¥ & 28 # (Strategic Framework ) ,~" %
P IR (Performance)J 3 r%ﬁp 48 % (Accountability) |
A2 EERE LA EIFFREFINEESTIAEZ
Pk e

A5
% -
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57 & RAXERR

BA T ROASAHFELTRANTELFHARFEL A
(Aboriginal and Torres Strait Islander)- p #%_1980 & 4= »
TR B R B Fret R E PRt i (-)
EFEMRALA AP FEFREL A g 5 (descent ~ & A
origin)~(= )p AT i R AR (self—identification)~."1 2 (=z)
AT E Ao h AAAEREL LR LS - B (community
recognition); % = ~Z ¥ B F FRanp Au T o 1R T
B R 2 AT A AN 2000 #RAA LT RAREN L BA T
2.5% e

P 1999 & 2 EpRFRZ PR FE 2 A 1 ey 1999

CRJRAEL R g ERAY o i AT
P 7o Rpzdp FRA O PBH L RHRE LA NFE AR A
ENLPANNE S - Ea R i R - AN N A A L PP
Jf%\zo—u_f\j\,,}g,,.)\_bg\‘ AL - NS o
B o D9.8%NEREXNEL L2 234 B Y3 Y xl%fzf‘ﬁ,ﬁ?&;!i @ 3 26
PP MRA R 2R3 ERANELSZ R 1T B E G 1 F2
ERERNEL AT RAEAR AP IR B & é#”l‘%bﬁi‘?:?‘f (APS
1-2) 2 & ¢ 30D EicAhp i (

Service Commission » 2010) %]t » & G
AR R R I L RN AR F IR AR AR

FIE R AL 3&‘“"*“?"#%”‘ PIEESE M p 2000 A2 B

EaRmAL i gaad T RAATEEGIMARFEL CFREF SR

o RS RAN AP aR* 2 7 3 5] (Australian

DTN
NG
N

i & L (FFTPRF*) o (Astralian Public

PSS N N

|

T

Public Service Commission, 2010): Hp % & 3= :
-~ BGIE R FRANE N D E PRI

Lo RS R A P R E g 58
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Jui

SRS A REE LR

¥R R 2~ P i 40 (Special Measures) i i7 i
ﬂ’ﬁwﬁwﬁﬁﬂﬁﬁﬁﬁﬁaiéﬂ%ﬁ%ﬁﬁ’ﬁﬁﬂﬁ
BB R DI eiflcd B EUEARA 0 A 4

”i Bl [ S A 4
F”%‘—%Faéi)iﬁ?q‘-;%g s mE T B ¥4 ?4‘ ¥ 2+ 4 | (Graduate
Program) > #& #5822 § 3 B & 3 i cnip ¢ 0 ¥ LB 4
R g 333 (Indigenous cadetship program) > ri% i
BN E 2 RAAEL - E 1285 B210F7Y 0 &

EATRSE LA ERRL2 B R AR 14,100 2% 0 ¥ A8 2 R
FiAEY G B ER A E s RER EL 2 :”’ﬁé##ﬁé
TR G4 Eed F-F (Indigenous Entry level

Recruitment Program) PREDIPGTR BB 3 BYRE R
%%ﬁﬁiﬁgo
FERF RANA rﬁ:}iﬁ‘iﬁl‘%‘i%i?&5 é?‘:éﬁ%ﬁ”ﬁ?ﬁ@’f—
%ﬁléiﬁﬁﬁg’ﬁﬁﬁﬁ@ﬁi&%ao%:@
gt (Ind1genous Scholarship Program) » #% i f&
A RBAB R EF R A BREL F2 2 A H Ak
FPRERAL ABBE
BALRABMRG RANE 1T EF @ o R EIIP
REAAY 4 sy ipb e e W T 2RA LA
= 3% A B ¢ 3% , (National Indigenous APS Employee’ s
Conference ) HER LA 2L A L3 E% 2 FERRE A
SRR kP A R TR MHARLR R FEER
EPH AR FERE s R LR R A A
(Indigenous Liaison Officer ) > #& &M 2R ax i 1

-

o

qw

2T 1999 B N HARE E @3FEEULL (Public Service Commissioner’s Directions 1999) » 17
PRER A F RS SR i ifl’iﬁﬁ‘ﬁfﬁﬂf'ﬂ FRLE 15@&@?’”%@2 VSR T Jﬁéﬁeﬁﬂ@
ﬁ%“ﬁﬂﬁﬁﬁﬁg(%mMMwwmpmmmm (LRI L SR N E 55 o
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HERH 2 Xl AP 2 2 T s R %ﬁﬁﬁ
2o LA IR KB ARM R R 2 HPN TG B
@&&%%%%51?55” ° 2.2 AR f%&i%i»
Rt R g EE AR AR J’I‘ui’c 2B 3 A EFFERIFR

&%éﬁﬁéo
F4 BT RAOXNELS B FE AR B4

I 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010

JET =

U

?JFW

B

. F& 26| 26| 26| 26| 25| 24| 22| 22 22| 22| 22

=

%

=R YF1 - Australian Public Service Commission, 2010, “State of the Service Report

2009-10"p.148 -

ZL BAAILOBARERAXNEFEFHRE A D0 AN A
(BB A5 )
A 1996 2009 2010

it o ia Fiogbs e Fioibs i Fioibs
Y 105 13.6 52 19.5 49 27.7
e 23 2.8 28 2.3 41 34
ﬂj g(
APS 1-2 1,031 3.4 377 6.2 368 7.3
APS 3-4 1,459 4.0 1,501 2.8 1,478 2.8
APS 5-6 620 1.7 922 1.8 959 1.9
EL1-2 133 0.6 371 1.0 400 1.0
SES 1-3 18 1.0 15 0.6 12 0.5
Fiat 3,390 2.6 3,266 2.2 3307 2.2
EHvH\ : R YR Australian Public Service Commission, 2010, “State of the

Service Report 2009- 10"p.152 °
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- BAJILERSPEAEA R L RAR A FEFAME A DL
. SNSRI e
" SR | REANEpT | REAN R
il B Ch ) | VHIE R | AiEel%
()
U= e Rl 369 297 80.5
S L g 39 22 56.4
VAR SR R N
WA FI L S B SNk 24 10 997
(AIATSIS)
[ R 2 PR 167 15 9.0
Fe B0 R AR R SN R
45 (FaHCSIA) 3433 299 8.7

:EHSH»*‘JEI : Australian Public Service Commission, 2010, “State of the Service Report

2009-10"p.151 -
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FEF D FAEHIR

$o& AEHARZ A4 FRR
F AT HRER

O FRB A 2 k£ a4 R A 4R BIRST 1912
# 7% ;2 (Public Service Act 1912 ) e %> fgbz @ > FZ R O 7%
AREF 2 SpripPee 2 TR 01912 E SR 2 hdl T &
S oA R AR ESY LN TP SR IRBLE ¢
( Public Service Commission ; »* 1962 & { % % State Services
Commission) » 12 b 3 A B EF enpni s BL AR 0 151 @B%kzz-/,} K]
B~#54 2 0 EP 2G4 ﬁ Fr A AHz ¥R
AFRFEAIR TG AT R AuE Tt 2 fRRI5X P4 § Bte i AR
Fdfde o Bt 23 A B Eh4e KA E ot fg s 3L F A5 - B
R d B VXt TR B FC AR 0 3 TP AR € (& fﬁ_rgj
FIRIx% B ¢ - State Services Commission) st— & I o

ﬁﬁ*%ﬁ%ﬂT’@@%*?ﬁ‘ﬁk%ﬂ~%a9&af?$4

THRATA A 2 FROLE P ARt geed o

B WESTRRE a0 F oA o 4t 1986 £ B WG F 2
( State-Owned Enterprises Act 1986 ) =] 2> 3%/ ~ g4~ W3 F ¥
PR AT EEPCE ARG 2 AR L b
1988 & 4| Trcfst ™2 (The State Sector Act 1988 ) » 3%/ il i »
ﬁiﬁ@Eﬁﬁ& Brrigh TR A IRORE AR P Bt

FR P eh@ g % 2P0 5B MATHR A AR AR G o §
- BRAR-PESBARATHRLYFAA gendd o HT
PUURARFCRB I E RN g Faci i o AR €214 R
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(Commissioner ) f F = & (753N & 3R ¢ 2 7 L (Chief
R

po
Executive ) ; ¥R gi&ig,;%’i;ﬁﬁ?ﬁggg g;‘&f‘{,s—‘q?i
i3

_.\

A

S~ A¥mgHE (Minister) $3torg T2t RIFL B F o R
( Chief Executive) Pl R LIPS 2 JRAAN F §

Jui

B %
%2ﬁ4ﬁi¥?%ﬁ’%éaf€W%&ﬁnLfﬂﬂﬁo

@ 1991 & ¥ * % ;% (The Employment Contracts Act) (& 3
2000 = ¥ ¥ B %2 (Employment Relations Act) B~ ) e 2> R ig
—ﬁﬁﬁQﬁ&ﬁfﬁtﬁ’%iﬁﬂ*—&%%ﬁﬁi°Z‘%f
TUAFFTHEFALRFE N 2RAES 1¢ 8z FHRE
% 41 B (collective bargaining ) » 23 & ?ﬁfé’eﬁ% F s B A YRR DB

&



(=) sEpi . %f VA4 R BN E - BT R &30

a @ RS AR AR BHER SRR R R
LS RS SRR SRS R I

S L4 - 1988 & SO RS AL AR 0 MR k£ 53 P 0
EHFH @ At 35 l[i“"lg (‘*KA\F%W:F g Mﬁ’f# Hi F

EPH) 0 A6 BERE LRG> kv P AR § FAH
02011 & 20 DERAMAINFIMERDE L 2B -

oAt FTRRR”
(=) A
LE H9F 226,000 mFR A F TP S R FciB B~ 350
BA &2 L erc s () & 2600 B F e a3 f A gy ik
RS B4 10%7 - p 3 ¢ L scRrEsci b ? 4p 2t 23 (Full

*http://www.ssc.govt.nz/display/document.asp?NaviD=330&DoclD=7929
http://www.ssc.govt.nz/upload/downloadable_files/SSC-SOI-2010.pdf » 1 7
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Time Equivalent, FTE”) 2. B 1 #c 2 44,554 4 » v 4 & b
118 + » @ #73 B 4 f ¥ (Total headcount) P& 46, 822

A o

June June June June December June December June
2005 2006 2007 2008 2008 2009 2009 2010

Total FTEs 38,032 40113 42047 43569 45 297 44 672 44 844 44 554
Total headcount 40325 42268 44335 4594 47 529 47052 ; 46 822
Change in FTEs from the 6.7 55 48 35 40 1 42 0.4° 08

previous period (%)

#.+ = ~2005 & 1 2010 & = 3RF® A #

BT AL AR TR A B TR PR 2 R A L
Bl 2 A R WikgpmE A~ SR E 4 (Australian and New
Zealand Standard Classification of Occupations, ANZSCO) %
BRA® S 0 = ANZSCO » 23R BkisA 5 10 <3 > &~ 5 5 Y
(Managers) ~ s #1474 B (Policy Analysts) ~ T3 &
(Information Professionals) ~AtigiE® % %5 + B (Social,
Health and Education Workers )~i 3n 4 4 R (ICT Professionals
and Technicians) -~ i & * Fp4i+& 7 (Legal, HR and Finance

ke

Professionals)~# # #f £ B (Other Professionals not elsewhere
included ) ~ # & %2 # ;2 + B ( Inspectors and Regulatory
Officers) ~ %JR¥ «~JRix 4 E (Contact Centre Workers) -~ B
A2 7 f’vdﬂz (Clerical and Administrative Workers) % #g 4

#de™ £+ =

"8 i 1 S ﬁﬁ@(*ﬁﬁww&%%*v = [ 1% 0 FTE i (100
=LY FTE e 1o [0y (SRR _ THEREY o5 60 H o EHFTE LR 0.6 0 — fF
E}F%,%J/ FTE fifizid fifi P2t F”TEJ F[I_ J FTE @ﬁl Y)Y e 223 Human Resource Capability (HRC)
Survey of Public Service Departments As at 30 June 2010,Appendix 4 : Definitions
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{m

L2 Rt RERA R 2 A BRE A U A Bt

ors 2008 = 2009 = 2010 =
BEAEN 6F5/30FN | 6F]30F" | 6*]30F!
v 2E #H (Managers) 5,135 5081 5,105
Frﬁﬁpﬁﬁ? ~ £1(Policy Analysts) 3,403 2,836 2,626
E“ré% % (Information Professionals) 2350 3113 3411
T*?m[ﬁl’ib*fﬁ F1(Social, Health 6988 2736 2977
and Educatlon Workers) !
IEASIER ;’;(ICT Professionals and 1 843 2119 2 009
Technicians) ! ' !
A e¥55EI 5 (Legal, HR and 2 405 2170 2129
Flnance Professionals) ! ' !
9% * £1(Other Professionals not
elsewhere included) 2,141 2,008 1,922
= VE NS
F%?‘ iy Eﬁ(lnspector_s and 8698 9,245 9454
Regulatory Officers)
*éz,’qmllb\q@%‘%k gj(ContactCentre 1 951 4 527 4 409
Workers) ! ' !
BN =% {EH(Clerical and
Administrative Workers) 8,190 2472 2179
58 ofpid FE
E ~ (FFCIR & 3% ¢ 3 (7 & (Chief Executive) 2 iF iz

- R E 2P B

(- ) ¥ R3] 4 (Strategic skills) o
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(= )37 4 (Operating skills ) -

(2)§ =% (courage) e

(z)pgkz 4% 4 % 56+ (Energy and Drive ) o

(Z)A %2 # i 4 (Personal and Interpersonal Skills ) -
(=)f7 5392 3 (Acting with honor and integrity) o

-~ EHORE

o

Gy

S EH IS EREFEAVHEEIHRTLFY > L&k 3 £

Y g

- S

%x?ﬁ&ﬁ{é%ﬁ

o @ B>t 1988 & il i T FT R 2 ) (the State Sector Act
1988) > ~ tgeE prApen A AR 0 B AR~ EE T 2 PR
Wk B * 5o (employment relationship ) » 44 % £_OECD K]
TP BEEF R o

BRI d P T C AN A R TR TE R
- A\gﬁf%;{éﬁ#ﬁ,ﬁ, 2RI H A PT g h L ﬁ%xq,xl%g M EL A
THAARGP RO L PH NG LE P T AP 2B L
B EE o B ER R g E R AR P G A A
ERFIAIEINEIED AT OF 2 ] > TR R | IR
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eRAR - RAT R TRED §EHTF Y E 8
fe &b LR pE o, CE P ﬁ%’iﬁﬁi%ﬁ°
Bk

$OOBRA R BRI pE oL B LA R A

g oF o A& FH G FamSe (httpsi//jobs.govtnz/) » 4 E R F

s EREBT P REIIFTFEE LG LA LR

AL AR A 2 A A A AR R Y
J R FEEE o Y EAAE R OBREP o A AA B REY o

\

R T AP AME TR YE N Ao 13
o fe A% & (written application) ; 2. 3 (interview ) ; 3.#cz 4 &
(reference checks) ; 4. % & 2w 7@ p| %% (aptitude and psychological
assessment ) ; 5.4 it Bl (physical competency assessment); 6.% > &
¥% (security checks) ; 7.% ¥ i ip|sk @ 4rd fada ~FF a2
.17 5 A7 o BREA 3 w@gm x%ﬁpz’%*%é

%4

ZEGRCAENE  LEBRRLPRLS B AL LYELE -

\\\?’;r
p
B
o
~
Y
<l

g
J
.

@ BRI T AL RSP B R st
(Public Finance Act) #7717 gc#8 f® 12 *t #5 i# (Non-Public Service
departments) » Hiz 3 £d o d FERE P 70 o

B TR
#£524]) ~ #‘&75 B KRR o

“>

E’

(=) A*HEHEE - By e Fp RN EER R 442 (Health
Questionnaire ) » 3%k & 4F & 5 * 3= 6 ik 2 Wi - LF 4§

ECE N - MERL TN P AR E S M (2
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ALY S s MR R L2

e
ITU
o BRI %

‘?,:
(Z) EFERPPC A 2B E: e 3R B E S EBEHA
LESAv it e PR LR BN

RS S

(=) A RPBFZE LT L ERPPwi 4 2 HE-

(=) MEaciPlok @ BlBRA 52 304

1.7 ~ %8 iv =% (Physical Appraisal Test ; PAT) @ & 3£ 2400 =
REA(RESE MR EA R R REE 1 20-29 & 5 )
T 5104154 5 114 504 ) 484 Bl (9§ 96
DT~ AB2aT ) LEpE (F 1488 R 408 )
2 (94 134544 120 =)o

Ly A EERA AR TR 2400 2 R g 40E P 2 RIRE

= 5 iR
ihed 7 1 L
20 g 11T 10 4 51 4) 12 4 54 )
20-29 # 10 4 15 %) 11 4 50 #)
30-34 #& 10 4 50 #) 12 2 25 #)
35-39 A& 11 4 30 %) 13 4 10 #)
40 gk 11 3 12 2 15 ) 14 4~ 10 )

2.%8 i ic P =% (Physical Competency Test ; PCT) : ¢ & "1pFin
B 10 B #10F ~200 2 < g ~ 1.8 o & priE 5 2
CHPBAFTA BT ARE 18 % B Mg (T 2 &
AXiF 2.2 L B USSR ds 30 8 SAEEH 0 T 74 o
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TEH 75 2R 1230 0 F PIHRME L s A T
HrZ A 4 TR RIS o 2 RIBEF DGR EELDE S 2
FIAS 304 AMgR c RAREEGA Ay
R RBRERARE - L - o

It

(Z) o3 5 ES R - & B L 5B R hMcE #

B GER AR TR EREE R G EF AN

m

-~
F_7R

ek b PR A TR T S S AR -

(=) Hsipl (Scopetests): @ 45 304 © Lk ¥ ¥ 25 A
4

g 40 | pF > ,u%_;%_ﬁ{jx%’gcr T A B gow o E}%;é'ﬁ
4¥?€W%#ﬂﬁkw%7#~‘ﬁ’ﬁu?%@ﬁﬁ&@
FEHEER - CRERFEEMNERL TSN L R T

=%

SRR A 'ﬁ%gf% mOPR 2 N F AR TR -

(I ) # %45 % (Fingerprinting) - % 2 % 4% (Background check) %
FJe3* 4 (Home visiting ) -

() F¥2 PN 4 PR D e far a4 k2 B4 ¥

A ﬁ@ﬂl‘— EJ_—L-E- ’ I‘&f@g{—ﬁ };E ?{;3@3@%‘; F)ll:@ﬁ}[ //,ia—

RIS EN & YN E 2

\4
XN

Jui

B

(C)AATHRAZEFFRARB E T2 2 LS
S&3 025 F

() R AN EP (45 84 Fp =50 2% ~p-kE o
5548~ B > 3 ORIFZRKEBT - BHE ) ¥ b f
ﬁ£ﬁﬁ,@ﬁ%@ﬁ43gﬁ%%ﬁ§ﬁ%~ﬁwﬁﬁo

C AR

Teficd i 808 F F4 e § i 8 R E R B P H 12 (Royal
New Zealand Police College) % 5 B * (19 ) ez #2350 » 2" i)
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Ao AAET VRGN o BRI IR A ER

7

* o~ ,ﬁi'ﬂ’#ﬁ‘; SRR g o "'éﬁlﬁfiﬂ fj g s T o
T~ R

Reicd B B A BUS - 405 U B T E RN TR e R 1
WORGE 2 EARE o e PR A FE TR

LS A L
E A4 ?Fd%'ﬁ.ﬁléi“§ & ﬁ#iﬁé%

ER 11N SR I %Mzmﬂga & TN E I L
oA FRB AW 0 T RFAPEFFA 0 0 E 2
TEARE W DLPRIBPGFL P THRPARDEZ? L%
FORCR B P R TR A TR AR AR 2 R
LA Vo
-~ # Trepn it | (State Sector Act™)
31988 &£ 4 7 1T p o® > A RARpEY F LA
SRS R NS RES A S ik 2 LR it
TRE IR TRt R 0 ig 2010 & 12 7 ok 0 2R 34
BINE > 4L AR 2 BE S RS ?lﬂ’%g;"‘li"‘/;é <
PR B EINE AP R p g
~ ~ A4/ (Human Rights Act)

http://www.legislation.co.nz/act/public/1988/0020/latest/DLM129110.html?search=ts_all%40act%40
bill%40requlation_State+Sector+Act_resel&p=1&sr=1
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i

Vs

}~4

~ =% B %% (The Employment Rela

1993 Tl &2 F > P AR T ERELR § 0 fRP
b 1A > S ERA R L 2 AR L L2 TR R
o RRATE S NGHER A AL TR 0 & FE N S AR
N EW S RRICBIEG WA B S FUSME e Rk IR

mm
ﬁﬁ\éé\ﬁfé%ﬁi&’uaﬁ%@°

\L

4
13

&

e
-

%72 (The Employment Contract) :
FUBE S Faiﬂ*f“fsz'\f——fiﬁr}?~ ALY 3L 2 Kk
P GRREEY RRLEINENE LT L LG TR
i&'*‘3-&xiﬁmﬁ¥ig’?d*{m{ﬁ DA R T
» HFRA A A EB A A LR E i — AR
ARRIVEREY 2GS N e ¥y MR R R ERZH

Fi’b?éﬁéﬁ~wgia“§%g~ﬁr ERTEAT o
tio

%02 % 2000 & ) = A PR AR TR
554

® L4 AR

KiwiSaver i¥ kit %72 (KiwiSaver Act™)

2006 & 9 " Hlza® 2006 12 % 1 p A»> HZ2p ah
BEEREDRFETAMS L RpI R BT  FRE A

<

%—ifgf’}'\?ééﬁif‘é0;’/224:@3*}‘1'?\%@?%“1}{}2]-7&&?5@7 X R

3http://www.legislation.co.nz/act/public/2006/0040/latest/DLM378372.html?search=ts_all%40act%40

bill%40requlation_Kiwisaver resel&p=1&sr=1

Bhttp://www.legislation.co.nz/requlation/public/2006/0358/latest/DLM418375.html?search=ts_all%40

act%40bill%40requlation_Kkiwisaver resel&p=1&sr=1

- 66 -



£ 7% (Superannuation Schemes Act) % ##4zi2 (Income Tax
Act) » TR THME 2 I ERFL 2 HEE -

%“ PR E LR R

- " REFAAFTREE2 D K —2 FL R € (State Services

Commission, SSC)
TEFEARESSOZed ORI ER AT A FHH R
£ (Minister of State Service)l A+ d pPEFRERE L = » ¥&K
2 E4 f (Commissioner)l * 3% g RFE > =5d p BRI
(Prime Minister) # & Eﬁg" (Governor General ) i ¢ >
FRIBLELR 1 A2 L Bt > TRHRFEZ LM iF

PIFE s 2 XFLIFRFEE BRI TR FES 3 B
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CHIEF EXECUTIVE AND AGENCY PERFORMANCE
BRANCH

Deputy State Services Commissioner: John Ombler
Deputy Commissioner: Marie France

Deputy Commissioner: Tony Hartevelt

Deputy Commissioner: Jenni Norton

Deputy Commissioner: Helene Quilter

SHFEAD (B AT

STATE SECTOR PERFORMANCE BRANCH

Deputy Commissioner: Peter Brown

Manager, CE Services and Agency Performance

/ BuTR W ST (e

ZEZTE Improvement: Ross Boyd
STATE SERVICES Manager (Acting), Performance Monitoring: Andrew Cowie
COMMISSIONER Manager (Acting), State Sector System Development: Mark
Iain Rennie Leicester

Manager (Acting), State Sector Workforce: Malcolm Inglis
AT (TR

ORGANISATIONAL PERFORMANCE BRANCH

Chief Financial Officer: John Apanowicz

Manager, Communications and Records Management: Jason
Ryan

Manager, People and Development: Shelley Turner

3 o e g
COMMISSIONER'S OFFICE
\ I —-

Chief Legal Advisor: Gordon Davis
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ik Fc R 2 (The State Sector Act) e > > F L H ¢ &
¢ lf»i?lﬁr,‘}'%’j-kr—f&l:

AL FE® s EATERT T SRR R
2. M A EVMMET R BRGFE LA o
BLHEVE DAL Fn LR DEHZENE 2 Fox

M ERERDFL

A HT RN E AR B 2 B A e d A R SR 0 TR
CREIAY: S R A A

D.# M A R IRILINF L D RIS p LMk~ S B2

(@p]

P
I

N

Q‘s}

il

N
ooox
=

ey

o

T\4

=

-3

e ol
H

o

o
B
Rt =
Yo
s
s
Ay
fo
4
=
-
bl
7
>~

XE AR 2ZBIES B2 RS
9. 372 KRN B R LT R TR 2L BREF
RETREEREI[ESH VTR A AAMETA o
10 KFH B BTt SR RAEEAPME R S {7 90 o
FEARERE > QFRELINPATFE X BIRE B
BEEEAL2FZ o oNEI R v PAR g2 Kt E e

FETIABR
R SLLE SRR S EEEE:

-‘—-"5%%& HiFE2Z G w1 THEHGFLE gﬁg TJ}/J:}’\T*WJ(’% % 2 ]

$EL2010 £ 9 PiE kg 1 Ei[fi (State Services Commission, Statement of Intent 2010-2015) -
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Bl S B R T o Pt U G AIE T R 2R
P B A BMOSION T AT E R Sl A
3 e

2 Xk FOA A R AEA)

oo daded BB LY 2 EE T F R
TR FAEEIR O EBHY AU 2 F
R G ARARS 5 TR L NG p AT AL Z M
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Zealand (4) OnePath (NZ) Limited (5) Mercer Human Resource Consulting Limited (6) Tower
Employee Benefits Limited.
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i

PR A TS RRIVEER S ERE N (R )
XA EFF L9145 % (descent ~ & ancestry) o Fpt o £

flAend o —JF% KE -2 a2 clad fE > 3L 1L Do gRE
TRRE s L e B PR P R AR R dp T AT A 2010
E TP A U EPTRE S REEHREOAN Bd LI H 3
663, 900" & » ki & v 15, 11% e
LHAFEEERA ]

Waitangi ) » £ 414 b R4&xX o A TANEF > TR0k > 12
LEHEROEE o T BRI A 1840 & F37 TiRs Ak
o RAE> LG 78 b9 AR BRREFRRES
2R B LIRSk R RBFEHERLF
el BRI A BEMEE (L) H30 2w 2 RFlI g
LA PG - 2 o (2) BRI 2 REREFE R Tl 0 IR
F - BLAIA o (3) BRI L JIAZRHE 24 75 R
Fo(4) BB FIA EfEMA - (5H) BL 1A £ 7
FER o

1987 & 4] %= 413%:2 % (The Maori Language Act of 1987 )
zomo LIRFL R TR ;ﬁ:rffg' g o BEAR 1840 & e AiE
MR ERTEAA G R 2B Pt B E U2 A
taonga (E® % Maori * REF HFFL A P B EnL T ) g
Fle e & oo st & £33 £ Iy o REA )81 & kg
ifed 3 1987 Elod WrichRl B I3 > 2 JIETLT 25

TOBE R At o LA TR G R FE AL 4

\

fon

\

47 J[E 1 Statistics New Zealand - ”Maori Population Estimates: at 30 June 1991-2010” Retrieved
March 1, 2011, from
http:/immwwwistats.govt.nz/browse_for_stats/population/estimates_and_projections/maori-population-estimates.aspx
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4?u§ﬁéﬂgozafﬁJ%ZEai$~%uéﬂ%%§ﬁ#
2o (fes T & )Ry S JlERE o TENAL £
IR 5 - FRREORE LA e & 1996 £ B hedh
£ % - BEIFERTMRME (Aotearoa TV Network) 4] 5
o F 7 1992 & = = T2 40 B 3% ) (Ministry of Maori
Development) > & § = {4 chy R B ~ a4 S~ Lz F e~ F &
2EF ok is o THELJIEFBEK
&6%Nﬁﬁ1%0&£’§&ﬁ&%%é?‘ﬁbﬂ§?%%

F
"HEEE X F s AR A B b TR S AR
CRCER G B i ;‘;?\;ﬁ?y{gi o o T s R 2 | (The State
Sector Act) 7 » fh3t— BRLEL Tk AR M O £ F
ﬁ%ﬂ?w?;?W¢%%¢Q.4§ﬁﬁbfuiﬁéﬁd4%%éﬁﬂﬁ’ﬁ
RO - SRIAFTLFEAFRM %25 56 ECRTLINE 2

%xéii&WT’ﬁfﬁgi&iﬁﬁ’%
] L
FEF Ly el REAEE F 2ena FRE 2 :L“)I%
3
B> F AR g 2010 & Mk A4 FiRE ST AL 0 P oW R

SERIEFEM LK ELGA R o RIS H 2 b5 1640
FRAfIA LA FhR I E AR b5 8.3%

pyu

8« recognition of—(i) the aims and aspirations of the Maori people; and(ii) the employment

requirements of the Maori people; and(iii) the need for greater involvement of the Maori people in the
Public Service;...” ( Section 56 (2) d, Part 5, State Sector Act 1988.)
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A4 T WINPT L IA R S OE v B At

A
, bi 2005 | 2006 | 2007 | 2008 | 2009 | 2010
g (%)
= F~ (Maori) 175 167 16.8| 16.7| 16.2| 16.4

AT e * ifi
SRR R T CRadfic o4 240 76l 78 74 78

People)
EH?‘;,? (Asian) 5.4 5.9 6.5 6.9 7.2 7.4
[ 7 PR IR g
( Middle Eastern, Latin 0.4 0.5 0.7 0.9 0.9 1.0
American, African )
75 (European ) 75.7 74.3 73.1 72.5 71.4 72.6
X (others) 1.2 3.5 35 3.4 4.3 4.0
T RN P LN R P R SR - P
JJI:I R i}"i‘?;‘[ °

R ¥ - State Services Commission.(2010). Human Resource Capability (HRC)
Survey of Public Service Department, p.19

2oL LT RN RPEMAT IR R R 120 bR A

ﬁfﬁg%g " | 2005 | 2006 | 2007 | 2008 | 2000 | 2010 | iﬁﬁ?zgﬁéﬁi
bk 356 | 377 | 37.8 | 384 | 37.8 | 3938 58.7
= F| - 83 | 82 | 91 | 90 | 80 | 83 16.4
Tj‘ FER 7 a7 | w7 | 13 | 15 | 15 7.6
s 15 | 16 | 15 | 14 | 15 | 17 7.4

R R ¢ State Services Commission.(2010). Human Resource Capability (HRC)
Survey of Public Service Department, p.20
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# -+ - Ethnic pay gaps, 2005to2010

e (96) o 2005 2006 2007 2008 2009 2010
= FH A 13% 12% 11% 12% 11% 11%
AT PEREE] S 21% 21% 20% 20% 20% 19%
iy 10% S 10% 10% 10% 11%

erR[ ¥ ¢ State Services Commission.(2010). Human Resource Capability (HRC)
Survey of Public Service Department, p.22
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%%i&ﬁéaﬁ@ TR e ch e P NN CR 25 1

it M ey BN R R REY 5L R R FFA A TR
RG] T TR R R LT > A R AT BE R A
4 ?/ﬁzfgiﬁ’—_m%i&ﬂ TR - R RIIEBA D FOFCE A S F
BB L EREAB] R AL o R S B R fIG S RIBLR §
aimwﬁ11n%ﬁmgﬁ* FreE otk et ehw AR L 2 o
%‘uﬁ‘“ - Rf oo A T EERRD (Whole of government
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BTN A TR A TRBE R F AL R
i 28 ( Australian Public Service Commissioner » 2009 ) o
Pt B d 0 B g s e i%ﬂ*é‘”ﬂé ¥t
AR B2 H - p R B E AR T R Ko @ SR T
BAFATREEY DA FTREE S @& L EEWeTR e ehs
o TRAFRGIZFRE LI A D H 4 R S R
B R LA AR I A 4 ek Lot iRN R Bl A B o A R 2
B £ PRIy~ v (broader public service culture) i 4 - 44 2 1%
~ B &R en 2 12 (Bryson & Anderson > 2007%°) o
B> BAJIT SR RIFEZR €+ AR MAM L0 4vig 4
REEH 2R 3R EHEY BRMG L HTELL  URA D AT Y
F RN R A E A BGRL PLo B R R NS M A £ Rd]
FERAVRNBE E AR > IR h1 B G R 2E ERIF
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A RTERAN PRI P A RRE
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493‘1 l E[

http://www.dpmc.gov.au/consultation/aga_reform/pdfs/0114%20Australian%20Public%20Service%20

Commission.pdf

* Bryson Jane & Anderson Gordon. (2007). Reconstructing State Employment in New Zealand. in
“Public Sector Employment in the Twenty-First Century’ ” Pittard Marilyn & Weeks Phillipa (eds)

253~280. Australian National University, AU: Canberra (online). February 1, 2011. Available:

http://epress.anu.edu.au/public_sector/pdf/iwhole_book.pdf
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2000 & 1ifs » AL 4 2 A ML ;gg"’? /é]k’*n’;la 4
TEEF 2 ﬁa%l’ﬁ“‘—‘*r*ﬂli’\,a“fﬂli BiEDHN A d i
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“Annual Report 2009-10".

Australian Public Service Commissioner (2009), “Annual Report
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PU, CHUNG-CHENG Minister without Portfolio
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NES R =
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10| Tfsvs [ A
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1 = R PR
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13| [EF B~ PSR
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14 |39 A= B3z
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Themes and Items for the Overseas Observation Trip for the Examination and

Civil Service Business of the Examination Yuan in 2010

Theme 1. Public Service Recruitment Framework

L

As we know, the centralized public service exam no longer exists in your
country. Agencies are now responsible for their own recruitment. Do you have
the centralized authority to govern recruitment guidance material, provide
training and advice, and responds to questions about recruitment issues? Or
otherwise just let the agencies develop their own recruitment activities, and
conduct recruitment processes? Other than legislative requirements concerned,
what special mechanism do you have to assure the recruitment activities to be
undertaken effectively, efficiently, and in a fair and transparent manner?

In your country, what are the major assessment methods or selection processes
the government agencies adopt to define the skills and capabilities required
and select the right person for positions? With regard to assessment methods,
what are the priority factors adhere to the selection ? (e.g., costs, time,
availability of recruitment experts? )

In your country, what are the selection criteria and qualification requirement
for candidates or applicants for public service positions in general? What are
the workforce model, qualification requirements, and assessment methods for
medical service personnel like physicians and pharmacists? In what
categories of public servants would be able to set specific qualification
requirements for candidates or applicants (e.g., age, gender, physical fitness,
health conditions)?

In your country, what are the major entry pathways for Aborigines in the
public service? Do you work towards improving employment outcomes or
offer preferential treatments for Aboriginal people (e.g., reserved certain
position or preferential hiring) ? Do you develop recruitment strategies or
adopt any special measures to recruit aboriginal people?

Toward Aborigines in your country, do you have a policy similar to the one
like “Affirmative Action” in the United States?

Theme II. Personnel Management

VI.

VII.

In your country, how do you classify the scope (levels) of public servants?
How do you categorize them? How many public servants in each category?
Do your government have special personnel rules (regulations) in each
different category?

Do you have any measures or methods to promote strategic human resources
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VIIIL.

management or other human resources management? If yes, how do you use
such measures or methods? What kind of roles do the personnel agencies
(units) play in your government? Do personnel agencies (units ) implement
strategic human resources management?
Do you have any system to evaluate the performance of the personnel agencies
(units) ? If yes, how? For instance, do you grant incentive money ( reward )
or financial subsidies to public servants who perform well?
According to some research in our country, the retirement pension of public
servants in your country has been revised to the new system of payment in a
lump sum. What are the contents and details of the new pension system?
Could public servants who had chosen old retirement pension scheme choose
to join the new scheme? What impact does the new pension system would
have upon the government’s finance? Do public servants who choose the new
pension system increase their retirement pension?

Theme II. Headcount (Personnel Sizes) Management of Government Business

X.

XI.

XII.

Enterprises (GBES)
Which agencies are the top policymaking authorities over the headcount
management of GBEs and what is the relevant review mechanism? Does the
government authorize a specific agency or the GBEs themselves to decide the
ceiling of their headcount?
What are the strategies for the headcount management of GBEs (e.g. the
installation of limits on personnel budgets, or the installation of limits on both
personnel budgets and headcount)? Does the headcount management of
GBEs differ from that of government agencies?
What are the determinant factors for the headcount ceiling of respective GBEs?
Over the past five years, did the government adopt measures to downsize
GBEs or other means to control human resources (e.g. limits on recruitment
when vacancies were available, or a regulated annual downsizing) (It would be
greatly appreciated if relevant downsizing statistics could be provided)? How
does the government manage to boost the competitiveness of GBEs and
achieve the target of streamlining human resources at the same time?

Theme IV. Aboriginal Policy Issues

X1,

In your country, are there Indigenous-specific recruitment processes/exams for
recruiting aborigines as public servants? If not, what is the general recruitment
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XIV.

XV.

process? If yes, what subjects are they tested on, and how are these subjects
set? What is the difference for recruiting indigenous and non-indigenous
people? In terms of indigenous employment in government, what obstacles
have you encountered? How did you overcome them? Are indigenous
employees tested on indigenous languages? What is the main agreement for
the indigenous languages policy? Are non-indigenous people permitted to take
the processes specifically for indigenous people? If yes, why?

Is there a high turnover rate in areas inhabited mostly by indigenous people or
are there positions in these areas that remain vacant to the extent that the local
government agencies’ activities are affected? If yes, how do you solve this
problem?

Do you have special mechanism for training, promoting and rewarding public
sector indigenous employees in your country? If yes, what are the outcomes?
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