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YA A D e BERE

[B4E30] 0 p Sokar ~ HRM %~ ok

Sl

=) \ IJ

[l
il

HEE BRIV IAS E A TBHVEZERE » Bo G T F AR A E T E
RS - JCH ERAEFIEE L ERCE Y AHER L - B S AFLERP TE B R ok
s b ELAH SRR BARUAE ( Boyne, 2003; Mwita, 2000; McAdam, Reid, & Saulters,
2002) - —EHZEMrEEG T ERVIHVERE - BNINT SR E R R ERUE 7
TEERAN - Ghiem A T2 (B —RAIER T - R hEE & R RS HY £
SN - [ESEE B RHEIREE N ETIE N - S0 A R T U P S B TR
BHHIITIA > BRI FUE R A - ERS BIAH ST R TR 2 AR EERI - AL
ISFAR SRR S0 75 15 1B AH AR B Rl B L [FIRY RS T BT - IR ROHI & ATy
LAZH&kR SRV ERS TR Ry E 25 - MBS DU ARSI - SE L
SR B 1EAE ~ ZTThY - BRTAE ~ R - A IEAR - RIS 2R T E#
FiCAH AR H Y —TE i & -

b7 &0 & > AU EE EARE NP B SR RTHEEIE - 41
Bandura (1982) F7Rbésmim ks (48 AT Ry » FREBRFBEEANS - mH
B REFE(E AR B ERRERT » BOARE AR B AR E - H B HsEE
HETE R EE AR TEIRAR - EEARREESE S NEFITR - BA
RE%EE - Locke Bl Latham (1990) 585 B A S B REEE @2 B LEsT1r ki H
BE » BT ES T PRER - H BB (S S B R Ry e S — (i B 22
TEOHFERE - 55— 71 » Ordoiez de Pablos (2005) w2t AR+ & B (Al e it
5 B AT FHE BRI o fRIZ Blau (1964 ) Frfg Ayt & sC#HE 5y (social
exchange theory) 585t & OB fFENTE BRI 2N - B A Z LAt —ERE
Pk [ o 2 ERUR(E N AT L B RS FOES B 5 2o ry i - i S a4 - ZAmift
15 T BESHEY  DHBR HEM A TEEE R - R AFIERN S B A A48 &
FREI L BB I AT 28R o BN ZATA AT REEERZEIR
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HZRE A - H ] DAERRAY E & SRy (AL T B —E0 77 o 2RI 2T Ry
B R T Ry R B E R T © BRI T REVREE B A s s A
BEIRRES]  HAE » &7 R EBREA BN E S B VAT F-EE - R RIE
GHREARI AL SV E L - APRZ FERYRRA AR EIN - &R E E S (R AR - (&
N H ISR G E R AT IO 2T - WA BT S EAMEBIIANE » 4 he
HECRIE ARSAS G- LURE 7oK (Gouldner, 1960) = HHELSHT - {7 IH > RS HERE
BB NEEREA » BB (SR GAYETTL » AN AREIT /RRE - 2
[EIFEER A OC i &EBRYES © IIHEE - BUSE ARRRG - 2B NFERA - TERCTN
T NATREAV SRS - FRAlE S EHEME A EREREKES S, (CA#E
2013) -~ NEMHEER - AT R BRI - e T E o BTG
EEIREEHL - MR BEIG AREE ZFECTAMER - ISR ATERAYEE S E A
BEEE - B EOMREIRAVEREE - R EEA T HAVELE R R EIGERE
2 RERHVELE - (KBS SRS - PR BB ETh - BN - AT
B A BRI TR B 2 IRV HERR A S HIREA B S B -

&r bR - ARSI A ERFIR BV B BAURE RS - BFE A FIRESE A AE
JEFHETZe3 B4 - HEEMN NSRS - HEE CHAREMERS - AR
Ry E BRI A AR DU ER Y 70k B S H PG R I AR & S e
LR E - EFEGIF - il -~ BE - Kilr - TERE - TIF& SR TIF
LAARE EAVEETT BRI SR 2Rk T RMAREHE A SR E R BAEES TIF -
HUESEEFSE 0 FELFREMMEE GIEUERES BT - BEEEENE T
M AREEZ AI5E ~ SE - GG - THER - FRIKIIH G E S SRR
BEERIEE - NI ETHNATF IR B SRR - B TS B EARER » (St
EEHZERT -

RITWFE B AV g B FRRE RN - (S HERIA LGS AR (% I R4HAREE
FERVEREE » EPUEERL ~ (SR G A G B RN B R TIEREE S - (2
(A ST A — 2 Wt gt | TR RN LSRR (A iy 58 A F RS R s 2 - HK
FFLARET AT (B B TH 2 [ R SR R (% - ZRMAE R G b RSV MR R E 2
W5EEPREY] - TEIESRIERA(GR T - SCE/ER (interaction effect) =7 S F 5 B0
(moderation effect) - BEIPNHAELEREE R TEAR - HE Rk NEBHSH RS
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o N &SRS JTRERAAY (Structural Equation Modeling, SEM ) Ryt & 1T R E2 Gl
MR )7 0% - BN HM T R BAF R 2 J77E - W18 BB i SR iR o
#r > SEM 5 [HEVEE B IARER S - FRFERNERENTE > BEHES TEERR T
it B Ml A R = ieE /7 (Jaccard & Wan, 1995) - fItL - AGHFELL SEM R+
SO TR - A A EE SR PR B A RE B SRR (5 2 B AT AL R
AR 2 -

B\ SUBERSY
— - g

A > REBZFAZERE > AR EE#EES (performance ) J5
% A RS B G i HLA e = BUR B B R CREEEN ~ MRERE - B
2006 ) - [AlIL - SR SR BRI TN AR B 25 BB BRI T - S5
SUE ERE I A] oy R VU RPE B, - 55— BB AZ M (input-oriented ) > 417
B AE UM IR 48 (R B Y PR GO 5 28 PR By B SR AT YO 2 i A BB 78 HH I A
(input-output-relations ) - F&ZFHAYERCE (efficiency ) ~ ZG5E (effectiveness) - Ei
A:EEST (productivity ) - SRR ABLZE IR - FEAGIT = SUSUE BRI Bl A BLZE
P& B E 2R bRl AL R P B IS 5 i 2 I H B ARGEE © E= I RE mE
P ERAAT SR m - VAT S ERRHYFROR B - A e Ry E BAFHY A SRIRES © 58
VU P B Y B BB AR S B R o o A AR S S IR S HY B PR 4% ( Ammons, 1996
Klages & Masser, 1996: 107-136; Kopczynski & Lombardo, 1999 ) -

Borman Ei Motowidlo (1993) # TIF&RUES Ry - AT A BLAHE B A RAMNTT
Ry o BT R nMRE A 4E 8 H AR R R S0 ST LUAIR - SiEE@st - %
TCHIRES: » B ~ R ~ AEIRESAR - SN AR H AR R Y — T
B WA FUE BB - B AG BLAH S BT R TR 2 & R IR - Campbell
McCloy ~ Oppler £ Sager (1993 ) fF&ERE 5 P A BL4H& H A BAMITT BT
g BT REATE MRERSAGRIZE » DU 4 8% B AR B RE Y S 8T DU

.58



o

EIENEES TR il S S L R R S

& o EEBFET A SEEHE (Office of Personnel Management, OPM) * $1¥%f & T
HY SR e ey — e ey B AR - E&E (quality ) Ay EBI& (quantity) AYE
M R TAERIERME (timeliness ) ERYARUAE (costeffectiveness ) EVUTHM & - FEE
Ry@afntr &L 3-7 JREEY) - BRIL - AR B A A m R AR UM ERF T & T
WS EREHE - BEIBUNT BALAIE(EE - IR EUR B (i 45580 L P B 55
71 BHAEHZERL 7 TSR i 45 -

—~ BESmE

HFAEERL (self-efficacy ) BIAEFFEF N T MHE—E AR IREEA BiF
HyZeE (Bandura, 1995) - fi Bilt » SSAEZEMN=HA » F—  BERKEES KA
HIZHE - S HEA M ERGEERTR B Al e R Bt A R esH S T E A A FRYRIA |
HR - BIEEE —BREERAS (dynamic construct) » BAS S & HEZIFHVHER
MECEE 5 = HIEENE LS R [E T RERYSHIEE D - BBOIPkER - T IREETEIE
e REF - #AjEEsR#or " FIRIEEH , (Bandura, 1990; Bandura & Wood,
1989; Wood & Bandura, 1989 ) -

R e A - B RSREE—(EE R B ERHIR E BRI R - B

HYZRIR - B FEE RE AT BB S sy — P B SRR P2 > TAE T
HAPEM AR EREZRER (Bandura, 1982; Wood & Bandura, 1989) - Fffr] LAH]
TELRG A B EAEZNEE LER R M HE BarayRIReE ST - BIR B TRHER -
Il B BE BB T Y TR -

IEAt - BEEERETBOR AR ARG 25 - FiplE - WA FdERm (implicit self-
theory people) FyEEZEAVFIENAE (Dweck, 2000) - Z2{FIZER - HAGH R (entity
theorists ) 85y AFIHY B FRRE ) LR E S A HE HH (1 7135 ks - Me8F B YA
TIREER » B9 AEWREALE » HItE ARG EEERITRREER: - A IRE M
fEZS AP 7 & ( Martocchio, 1994; Rhodewalt, 1994; Robins & Pals, 2002) - fHK
- sEEHERE (incremental theorists) AINZEMH{E - M MIRECCZ(E AR EREHME A

! K Office of Personnel Management (2015).
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5 M EEREEEEE - HEMMSEEER - MfIEEECEREE R
215 ( Dweck, 2000; Martocchio, 1994; Robins & Pals, 2002; Wood & Bandura,
1989) - NtERHEEmEENEREEHZBEL - B B A BEME(E
% BRIFM ISR fras n] 230 B4 > A A2 HEE{ERS R 47 (Robins & Pals,
2002) - NRCIEGR— ¢ SRERBE a2 8 B RUEE A BE e -

=~ {SHERBAR

Rensis Likert 305 - fEFTAHVER TIES - ¥ AAVEHE R BN UL TE -
HAth TAFERRCAIYE - BIEEME — TS EEA - AEERS - ANEE
KR REFRFEZHE AFTRINAEETTARE - XE R SRR R R

(support relation theory) (Brewer, 1968) - 534} » 845 Blau (1964 ) Ayt &As#A
HEmEURL - El Rt g i e — A o B E R B R TRy - BE AT Y
RSB BRSO 85 F 25 FE S AR Y » (T HES - Fr{S09 el Gt gk > (0]
ERERE RS - WEFE RIS - BB RS - B(EERAMS -

RMERERARIENE - ISR CAGta¥ iRy HEEBHREAHER
JEZAE 0 SRR T 7 Z W& %5 (Moorman, Deshpande, & Zaltman,
1993) - E—JisdMln—TZIEE ~ sNEE(E OHVRE - AIRE AN ST RN 5 &)
Kl BHAVRIEIRZE - DUHBHRRH = HIE %S (Morgan & Hunt, 1994) -
AL B & Z MR (a3t Ridieth - FEEWKIE B LAY SEM AR TIFsE 112k
for SRR T HAEARVRR SRS - B T e AT o BCEW TR B TS 2R i ~ &R
ZEGIEEMELE - & B TR AEWE ZEEHEN - FEELMERE - g1
TARZRIR T e a6 FE RS (EBLSR; (Bauer & Green, 1996) - (SHERAAIIRHR
IR B AR H T 5E - — T RIETTH SR » Bl —J53cHaRf{% (Dwyer, Schurr,
& Oh, 1987) - NI K (E ABE GRS (Lewis & Weigert, 1985) - BiSS—{r &
VB £ 2 [G] S0 T 1 7S AR RE IR 2L © Graen (1976 ) ¥R B Y 45 4 5 RAFRAGIY B
T thEREE R EE T EZILT] -

(EREEET R > s EMARE - ZE PR EZE - SERHEEIRIC
FFE o W HIRHE ST R DU PIERE IS R » (SRR #EE R 2 DIRE 7R
HyER iR - N R KBRS (5 - S EAERE A AE H oy &5 5L ( Bstieler,
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2006) - EERIGIAIEE —F— YV EIHER » Al AlREE—REA LA RFERE
HI(EHER A - DUEHR Y E - B TARMAS St N ETOERNER - g1
P R (E R - 4 — B2 AW EE - B L LIFMERE R - EF—
R WIS REML - MRS S E MR S 3SR A G - sHARESS
HY B T4 & mEit - (B SnYHS T - RNELAH S0 H B Oris B TEEY T
A o AEAHSS T FE A RE TR AL B TEREE R DA - I EEEHETH
HrEE A R ARIE ) - RN EIEE O BRI (RS B T T /ERIAYP
SUHIFY EEZEAY A M (Robinson & Rousseau, 1994; Coyle-shapiro & Kessler, 2000;
Turnley & Feldman, 1998; Wright & Haggerty, 2005; Van Dick, Grojean, Christ, &
Wieseke, 2006) - F4H&KEE A E EIEEFT - F—EEBRRE - L 2 ER g
ZISERY ~ ER - BRL -~ (B LU SHTEHE - BN E 80 IRE S IR
BRG] » R EA S AR AIRER - TF EAREA ~ TIEmEER
Tt~ BHRATREIER ~ SR TIERIE LU £ 8 H B[RRI EOR LU MK
FEE (external role performance ) PRGBGSR — © SRR EG Z RIS RERA (il 2L

i 1
BHEE o

9~ BECEREESHERH (< B AL EROR

Bandura (1986) ZERAI ~ 17 Ry BLERET = NFR A E a0 My - B HBE & B
ANHAT Ry > BRRBRINZRHHRREE @ ~ (T At GlEm R g8 - e
S AT Rt G Z FIRIR N RV - FRF S0 R (8 N B EBG AT Rk > A
JEFE R GRRIE S HTE R ~ BIE R (SRR h VIR (HRE ARt SR
Bl f3E > {RESEH R (contingency perspective ) - 7 A% N BOH IS RERH (R AE
s bEAGR & B BRI T AR - TIFRGEEAIERAEET T - S4B EE A
(B N A RORHIRE T EEIT A MERTEGE - MR B A REE - SEFEE) > THIRE
EPIRERFRIA - R B POSRE R EHERA (AT & i1 LAsE & (combinations) > &
i N2 PN (S RERH (A A Bh BT E 50 bR B T A SRR -

IAMAEMHRARYE RSN ZE L - MR A EESH eSS B R B SRR (h 2 KA1
FIBSHIRE - AWFURHRERAT ~ 175 ~ IR =INE - DUKIES s (Bandura,
1986 ) 7 [ At 5 X 580 At B 5 RELR (3 Y 58 AL 1F I 3 8RB Z IE A 38UR: - Bass
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(1985) JREgHRH - FERRAEE —THE SR - fEAtEEE R RS )1 B

D - B E B HVENR B A - WRFAHAR B RS R BN E ARz 2 b A
PUR &R » A B TAEGER - B TARE E TR GRS S EE R
FIE#—2 (self-congruent) - [RFs 8 THeHEFELGE - B3 BT EZF
B HMBN LT o M FEAVEERIR - & 2 B B LR e SR B
(Bono & Judge, 2003) - %1 Fernandez i Moldogaziev (2011) %4 DL3E BRI FLEURF
REFFEEEAR » BRET AN EEEEERE N B THESEN 8 - SRR ERE
FHEFNZENR - BfeaHSN B2 EENHER S THIE LR - Higtk
FERFHEKESEEANYES ST BH 4 H ARG & - Rras glliE A\ ELAH 8y 45
- IR = ¢ SR G 2 5 5 B RE B EHERA (R & 2 IRV A O A FRCR
FEEEETE -

2 MRBE
— ~ BRI EREEANHILRR

BFEER 2011 4F 2 H £ 4 AEEZEERMEHEE T > DIBUFEFI TE
HREE > AP REM BT - TR ASTESS ~ #U77AR « SOBERE
fir ~ NVE/KEEAL ~ BT R fvNEE » SRR 398 (i o [NBEIETRAS
AR (SEM) AEf st TR » AEEARLZIRF] > 40 Breckler (1990)
ST RSB IR 72 (E{EH SEM T E TR AR A BT P R
198 55 > ARy BHESK SEM HYp A4S R EIERIE » N AR (Y 200 SEAEAS - N
AR ZEE S BT R . NIEEAH SR MG s o TIF =8y TIFME 2 252 -
WIEANTIE EE S wm HAY -

BEARNTE SRR - (EMERIE » B TRl thfI4 5 66.8% (n=266 A ) -
EHAGONS - REDAETE 85.68% (n=341 \) - FRAGR - REECEE 41-
50 k5 46.2% (n=184 A ) > HIk 51-60 js%h 24.1% (n=96 A ) - F¥ kK 31-40
perd 22.6% (n=90 A\) - HEERTTH > REEELE 68.6% (n=274) HRHHH
1:26.1% (n=104) - PHBRBIRESEER 7 F -

\
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= WPEE R BB b

AW FEFTHRETHY = (2 BUR B PO - RIEREGEEEES - ks
AU LUEEZE SO LEIRET (Brislin, 1980) - AHFEHE S S B HE
TH o GEETHRBSIER A NIRRT - MR L SURIEMEL: - MENEREEGII5
FENFEE > BH—ENNERE - EFEHEEHRETHRA 7 B F R rER

(FE 1 EEAERE] 7 YRR EED - DUN BBl s Lo S B i s B (E AL E

==

% .
(—) MR
AIEATERa 4R (performance ratings ) J&LDARERG I S 4HAR R E ST / 4
1Y TAE 75 L BE 1) DAl FE AR FE b p s T Ay 45 5 o AW9EH¢AH Wayne ~ Shore Ei
Linden (1997) MELEMNEEIL 7 16 > 5350k - LETEREST - 2 8EEES) - 3415
B4HAREE T - AF5HlaREST » 5. T/ESNE - 6. TAE & - THBE TAEFIA -
(Z) BFREE
HESGECE B —EAB 284 « SRS REITERERE - UGS ENBETE
SKHYEE J7 (Chen, Gully, & Eden, 2001) - iZ{EWH4¢{E F Zhang £1 Schwarzer
(1995) FregEmA(EEEACHIEERRAZE » 85 - LEREEREASMIE T2
WMERAENE o 20BN HOFAVES T > FR—EREF R HIVEERE - 3.3REE/%
FRHE B REE - R BIEHEE CREEMENIEE S » 4. mE—(EEER > REEER
PN (@ 57k - SARUEAIRE » BOEE sEMEE— LB T4 -

(=) E%8RAR

RIS ERERI R TE N - BRI E O a7 R HaEBHE
HAMERE B0 SUEHEREFEN THRZHEE 77 (Moorman et al,, 1993) - &
WFE6ER Jap (1999) Fradmny AfEE HACHEE(ERE - B LIRERE / F{
IR ARGE AT SENY » 2L RE / R RERED - SHRBERE / [
RO HEEE - AREEE / FECg ARy NG HE B - 5.8 MR - 38
PLR'E / [FE{- g SRR AL -
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=~ #EH A

KT REA AP I B ATL 398 fir » W PREEE TR B R TTBER
H{EM (latent interaction) - A R HIEAYRR MITEEC B AEH » LA Marsh A
(2007 ) A5 HEFR HIVBF S8 B /EA = (Unconstrained Structural Equation
Models of Latent Interactions) R » SR PRETHYSEE - AHE B HAUEE - (SHARH
BT HET TPk (mean-centered approaches) - i H BASAE BL{SHERH (7 i 2
B BZLBIANC AR SRR R A Tt - (515 B 23 RE B S RERA (B 228 TR
STERY N 2R B ey & SR A S B A IR S H B i fdat > Al D IRR MR IR FTi&
FHHEAENE - B ERVESCRIAN - H BB — A EE » 8H X
FeIH A M S B EAEL & FRDUETT I E A& R G LA -

HIR AW ZE LE BREC (Self-Report) H&GUTEEEER » B S EEURBEIVIHE S
FEIE] > MR AT REA L [E J77AfmER (Common Method Bias, CMB ) E(IL[E]J7 /A% 5
( Common Method Variance, CMV ) FYRHRE ( Spector, 2006 ) » Hd:[E] 5/ AS B R
Mz FAHB IR > LHESE T ZNERRE  BEMERESN
( Confirmatory Factor Analysis, CFA) {£{¥Zm/Ets (Podsakoff, MacKenzie, Lee, &
Podsakoff, 2003) - RHECRERIME » AWFFEERAL T — L7 A f 4L [ 748
R it wHot - mHEEMIEE (2006) £23] 0 SEAAMEST EA SN EER
BT B E SV ANYR e R ERRRA - RS o S [E A B2 DL
FTAVIR IR - AE MGt T BRI E AR R - RItfEREET 7
I - R E EEEMREEURE G HRY > (EEHEEA S AR RIRRE (& - & p N R rEr
FRVE ~ BR&E S AT REE YL [E /AR - HR - GRS HEEABIN
O WD S FEE AN Z e i e &1 > G2 HET N S A BURE [
&L AESBVERREEER > mIkESEE R RERD 2 Z—
BB -

B2 ~ et oM

SRR So DA A v S Hist i AR E R - I = SR AR AR PR LB R S pRaE TR T 12



poATR B R R R O L iR B

R (SEM) HETTHET T - FESERE TR TEZE M LISRELS.S » el
aa ERN R AR ERUE - FETEER AR - Rt a B S BHCEEH

— ~ AR T B AR R

AW AT IR (2R EAE - G050 - BECUREEERER (7 - (R PHI%L
F55.17 ~ 5~ 5.44 > fEAEZE 1.048 ~ 1.072 ~ 0.786 » 5% 1 {4 E4RaT#s - H > 3+
2 FMHEAFEMREDR - BESSEEDL(EHE - EREGILEHE HE tEHE B AT
[FIEVEEETHR] > SEIE BTN 4.92 K 5.57 ZfH -

ESI U %

ST BIH H IR | AR

. &1ERE

. R T]

- RSB AR AE )
FefieE S 5.17 1.048
. TERE
LIFAfHEE
REES TAERIA

&

~N O o A WODN P

1. JH EReA B E M Ze A =S
2. W IERERRA R S B EEE

EISURE |3, Fehe LA A B A £ 5.00 1.072
4. Bl RET B A A

5. Tl R R B — L ESREAY J7 74

L ERE / EUC IR A 5EHY
2. WHLRE / F{C LA AR E Y
BRI 3. ERE / FE{C L EAREE 5.44 0.786
4. WHRE / FCG AUt ey AR
5 WHLRE / F{C g SR tHIA] s

N~

BRI © AR E TR -
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BRI B R R O O (T B

= (BRI

et o ATAVERFFfciE Anderson 1 Gerbing (1988) FirfZHiHIMIFEE P ER » Bk
HEESEEEEIERE - HREH AV AR S EAEE TR E -
% 3 AEPREBE RN ZE T ITER 2 &5 - BURANTse | =(Ei#2AY Cronbach o (3
FE&E R B 0.937 ~ 0.908 ~ 0.929 » BUREENZR S AAMHE RIFNANET—ENEE
& o HEE e e - B CRZAR RN 0.73 F] 0.92 7 e T K
B IEEHEERUEEE - FEELRZRAFENT 0.64 F] 093 SR
KEE S ERERGHY LS E - BB CREARE N 0.68 T 0.96 [ B FIHHE
KA (1R 3) -

x 3 EmETENERS T

BRI A CR | AVE | (=
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The Impact of Self-Efficacy and
Fiduciary Relationship on Work
Performance in the Public Sector

Pei-Wen Liao, Jun-Yi Hsieh”

Abstract

Improving government performance is always an important issue of
public administration. This study tries to explore public sector members’
sense of self-efficacy from premises that include: public sector members
have confidence to deal with any unexpected events, public sector members
believe in their effort to solve the problem, they believe they have the ability
to deal with the problem and that the problems they have encountered have a
solution - there will be ways to cope with the problems. When they have a

higher sense of self-efficacy, it will be reflected in their better work
performance, including cooperation, communication, planning, technology,
quality of work, work load and the overall work. In addition to the
performance-based measure of the relationship between the individual
performance and overall stake, organizations need well-functioning
members to cooperate with each other to achieve organizational goals,
including supervisors and employees whose mutual commitments are
reliable, who consider each other to be honest, and who trust each other, help
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each other, consider each other’s interests and trust these indicators does
affect the performance indicators. The research found that self-efficacy and
fiduciary relationship has significant positive effect on performance. When
the model is applied to the self-efficacy and fiduciary relationships, there are
significant negative effects on performance. However, the self-efficacy and
fiduciary relationship have latent interaction effects on performance. The
research finds that self-efficacy has not impacts on performance, the
fiduciary relationship has positive significant effects on performance. Self-
efficacy and fiduciary relationship have significant positive latent interaction
effects on performance.

Keywords: self-efficacy, fiduciary relationship, performance ratings
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