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Abstract

The reform of the civil service system has become an important issue in the
process of contemporary government reinvention. The government leaders has put
their focus on how to make the high-quality civil servants working actively, therefore
enhancing the efficiency and creating the better performance. However, needless to
point out the importance of the senior civil servants in the organization, what we
should keep in mind is the following question: what we need is the senior civil servant
who acts and behaves only according to the rules, or the senior civil servant who acts
and behaves actively and creatively? Facing this question, this study will probe into

the role the senior civil servants should play in the decision-making process.

As the President Kuan of the Examination Yuan said, the senior civil servants are
not only the experts of business and administration, but also the chief executive
officers, the policy connectors, as well as the catalyzers in the organization. Hence,
despite this study defines the four roles the senior civil servants should play in the
organization, the main focus will be put on the role the senior civil servants should
play as the change agent. Except for the discussion of the influences that the senior
civil servants will exert in the process of policy initiate, this study will analyze the
factors that influence on the active role of senior civil servants, from the point of
perspectives of the individual, the institution, and the environment. Through the
in-depth interview of 9 senior civil servants as well as the analysis of the replied
questionnaires answered from 1,104 senior civil servants of the Examination and the
Executive Yuan, this study has answered the main research questions. Finally, in order
to carry out the institutional reform of the senior civil servants, this study also

provides some concrete policy recommendations.

The short-term policy recommendations include: 1. Establishing job rotation
for senior civil servants, 2. Strengthening the training of senior civil servants by
applying the method of internship in the enterprise or the oversea studies, 3. Building
the team of senior civil servants. The mid-term policy recommendations include: 1.
Creating the mechanism for senior civil servants to consult the stakeholders in the
policy-making process, 2. Building the special system of management, such as the
mechanism of internal competition. The long-term policy recommendations include:
1. Cultivating the culture of trust, respect and innovation for the senior civil servants,
2. Practicing the spirit of the neutrality of the civil servant, as well as preventing them

from the undeveloped situations resulted from the party alternation.

Keywords: senior civil servants, decision-making process, public service motivation,
institutions of public human resource management, decision-making in

crisis situation, democratization
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:}a’i%(mputs) R g AR E L A EHRIEARAE Nfra Ty

2o CMB » & 7w 1 pAEefed @ M2 RyAxm 2
Behd ih- fE e R o B B IR E LR R AL AR il B e
LB PR FEN g A ﬁ—% ’}‘riIFL— Ko vHId ogw Ha B
W RS CRB N TARL T {eR B
(Horton, 2000b) -

Van Vulpen and Moesker(2002) 3/ 7 B 3N jm g 2 F
(Senior Public Service, SPS)z_iz% > H P chd & h @ & 2 £
BB E B TR Y & Rl AT o D

BREF T ARG

1. p 3% & #(self-awareness) : fgggﬁfgiﬂlfﬁ R BE S|
Ry Fla B P F g d R e S 4

wE PR
2. 8% i 4 (learning ability) : 4 4B A F B #7F & aHF H < o

peeb s BB A o T4 A ’Jl—'g_;*&_Bx/zL-f" BFCHREIT S o~ Y A
J{F«J—lf" A \J(F«J—m:fm I = )i'fr"zﬁﬁx oo BB TS A

i (Van Vulpen and Moesker, 2002) :

1. &35 R #(environmental awareness) © 3 # 3% 5o { #2022 AL €
Frpcic ™ o PRI]E L P o

2. B 1 3 B (staff development) : ¥ § "o &SRBt g 5 ¥ &4 7 5
Bf&é mrr:s SRS S EE SR PR SRR &3
Hd gL R

3. PR 4 (persuasiveness) @ " F4 | B 0D R YR e b FE enpE Y
i&ﬁ%é BAIF AP RBE A 2 BAE -

4. @ ¥ (integrity) : & & G|t > A AT AR R KPS
mﬁ%‘« Ab ©

5. §k i 4 (initiative) * B IR PE ~ IR & i 4 o
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@?\;1 » Spencer, Jr. (1993, p.343-345) = pB g FF § 2% ~ ¢ 1§
EoBXBEAHY MR ERAREET TR AT
FAmEIE | B oS 2 e nhd S B TR

w

.
%R
B FF o0 FR A G A AR B R
R & RS

BT AR T AN AL B SR
FV RS - 50 R PR R AL o 4 (Powen) AR &
- B TR K LIRS Bk g 75 eTid F elia g S P e

5 4 (Astley and Sachdeva, 1984) » scip 5§ § Dahl (1957)48 5 & e
B0 AR ep b s Rdp RS E AR A D
BRI ATHEBRERE A BB Lt 2] B
iEF e FAOEATERES - KA E A2 Bl Bkl
E o BEAR 0 - IR BRI A B X 2 B e E AP R
tReB IR R Y RN PRT LE L L AR TR A
T2ZOoEA AT FZBRFIFERFOUEEN G €7 BIERD
TaBd o NEF AR RaWE - EEFoadmiziEg g

SEFEFRE Y A aERY TR F B84 > French & Raven

5 4 1959 & 50 R BB A B AR PR o B Mg
N AL R ﬁ?%~w%%\/%%~$%%uaé%,
e FREEE PRI B A GRS B REE BRI e S
B LA BIF2 T R B FE BT R g Bk gk
[ YR °F1nkelstem(1992)/’{’4f\4h;? i B R BIER
Aehd g4 e 7 L SRR S D BRSPS g
A R Bl o IS S e gau o CEO M A
B R RS g2 A BETLRA LS
PR RIS o Flt o FILK & agent-principal B Az end £ & 4
ol

-

WA A 3. B XA B rgwif@é@ B in g qL,fs.E'_f%\z
s f TR 4 A - T E R RS KR4 BYAES: S
H 9 IL%:E‘.E fok BB A B Aok o

Yukl and Falbe (1991) L_Eﬁ FlHE A FrE ety Faes SRS -
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LERIES NE BRI E R FHA AR R E R R Fle kW
'=3

RS W Y LS E R B MG A e 2T 2 R
{4 hE oA P a T R R AT &S BT B oK B E
- K EROT IR MM F NGRS LR A AT %

T F Rl o K o

& /1 L «h&_Finkelstein (1992)i& - # 35 1 % F§ § 3L ¥ hfg 4 4
eSO E R MRS S BB A ALy ARG &R A B
BAT - B BHEL LW BET A NIRRT
R RS T Eia ,E}ZE&’%I’}_‘ TR LY PR AR AF YRR
JORB AR T EITFIILTE AR kAZ S X ERK
A I__JTI/V_E"%" B TE SR 0 i R R B
PR F L AR IERICRAET A7 A gt en e
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A%

S8 B AEAREANIREBERE TR

I

R APTITRE 25 ’.E_'-"%“ +(kl£ﬁ(/f7l‘4§§ 'é‘-ﬁmlﬂ;i
Borp 0 T ¥ 2 AR B P T RAAORFE LT o kaelstein (1992)
7 PR et %P%Fmﬂw&%ﬂ%%*ﬁ%@’ﬁﬂﬂ&&

k

Bd # VJ{F—]— $l§ﬁv}§‘§f§_|1£ Hi o memdE £ & d Jk'vygz,\.ﬁ
AT A s @ llﬁﬂl.sg,?vakw/ﬁr} s»:;%\ﬁ ¢ P HEHAFUE LM

s

B R FI R kT 720 - P Gldel AR - e
ORISR ANDAFT 0 2T ERCFER > F RPN T B A
2B R o 2B R m AR AT LR T g R (e
BALREggmr p R LT 3.5 7 FE % f‘uﬁ:'l)i:e?#%ﬁv— RiLig
BB Be® B K BES s 2 F s faeE > 2 ARPET b g P
ﬁ»;mmﬁﬁ%])x}%vq‘foﬁl- R EFPDIEFT 0 H- B R

REHRF FRIVLAEE VRS A% U2 B e
PR o 5. T i K B h B AR eyl
RPEHEL N o FFIR AL 2 50 S ER TS 0 6. 0T

A T E RN
AT R RIS E S R 2 BRaETE R HTIRE
B — #h AR o @ 2RgE ¢k 0975 58 (Ostrom, 1999) -

FEEA O FIRENBHER YL RPN EL G B AR

f#+4 - Ostrom (1999)4p & & 17 Fvaaméi - BANFERPEA ol
q*zqu 3 F# % (action arena) - p FEF B 77 TR
MR s o R iiﬁfﬁE"—“ Sk 19@1—545 ;2.1 8
3.2% 4.7 2%k aud S 5.4 75“*1 Fengrdl 6.7 5 2 RS

e A B2 IE

i WA R EH %‘? % D. North (1990)4p 41 & £_4 Ak g ¢ * R
oI 8 4+gﬁ%m;wg§”’%]’ HBpj@e 450 234 A& (formal
institution ) fr2t it % 4| & (informalinstitution ) o & —‘F‘? dn e AP T

TORR o de iz 2B A BRI A EEAP ¥ LAY A R
FEF O oA BR B ROE FIRBHRES BET 2R
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FPERERAAMZAY NG EI G b MR (2002) 4p 0 d 3
PG HERT LG R Ft 17 3 FI
(incentive scheme) k * 3£ ¥ 7 5 A 2 g AR K307 78T o

AR Y R B Z‘s‘ff‘%ﬁi%éfi@f?é ERTF|Z AT HRAT A
AL B~ w5 - 84K E4 (ordinary ) ¥ 2 # (emergency )
AR EAR ﬁﬁwg%m oy kP TR eE AT M F - B
fi*‘,'gl&,";c AERY% o (30 AFH-1999) » H i r&“ﬁﬁz‘_gJ L&
BHAIER B R ETRBE T TR Ao KA A S E O E AR
VRS F5F R xFRALY 37 Edmid (AP R
2004 ) - Fearn-Banks (1996) # T‘I; TR e A kg "t BV A A 2
PROE AT 2P T VP aHeRdi & ”LrPRjZ»mé\r“f

=N

poo R
FREAAPE FEBFIeRhr YEF AT edd 542 =
oo

F et - A REART RS TS T MR TS A
HER FPFRT LRI R 2 7T 2 A B4 (Lerbingrt, 1997) ¢

() RBFEL I GEEHF BERPDFREMFE S Rl § B R
%E%ﬁffé&%ilﬁ CHIFEAL R A o TR
EP IR E%*#éii#‘a‘;iﬁﬁ’ﬁtui@ﬁ* TEE o

() HRFFE AL Ea 7 pPERT Ry mT

E4 tﬂt_éﬂ%T&Em'ié‘b CRIRE IR CY Rk SR iYL

TR AR R R AT R4 KPR R

g B R N 3 A e
AR g eRnd EFREAL 2 TA

2L e E R Sl ;’Eé;””#”f’%p?ﬁ‘ii% ‘

Lo ¥ - 3o BB LA PR -

EN (dm

fis

i
—
AL

#2002 & 4 ?:ﬁid}?ﬁﬂ 71 (# 7 4 ) (Execution){é > Bossidy
£ Charan # A {8 ﬁ kT (%) (Confronting Reality)— 3 - A%
pFooA T3 T T2 - E2aAPREL RO
LA Fe g AR B A% L8 (74 ), (Bossidy and Charan ¥ > & %

;\

S

=
4

,L ;—‘1
R
k|
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Wo R R

50 EGORBRRERIEC R A REARY iRk d > U2
P P Ac { AR RSB R ER AT LB R G
S EAIES XIS RN Rl i*ﬁméémiééA—%
Bk F o LB ERFRER SR RREERP e IR
AR A G e o ﬁ&fﬁ e ko Pl 7 o2 PR3P % (public service

PR

motivation) 1 2 § ff ¥ F ePou B %3 BAEG o FIR G 1 R4

~
o

f

<k
%

W

4 F‘ﬁ R rg 72 5z 3% (human resource management policy)¥t3t 8 F¥ < F 5

RIEREF NP s ARB G M E 2 WA HFE A

LR IR RS o AT GL A S S S AP Y
EQUAR [+ fﬁ%zr‘f ) e o

BB @
lomsk> v 52, s 3 x4
A 4
i 4 &
1. 2F %
2. & PRIEE S !
3. Fheu BR G e e n
4 Lgf FIEY PR E®RE S
L i
ija‘« IR AR
$IR & 2. 2HFRAK
Il g 3. mEpe v
> 2 '%V’}"
3. %o m
4, 48
®3-1 #7%H
TR KR AL RE
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- NIERTH

&é‘.‘f.i?‘)—*%/n\ 972 F UAEIL A IRA HEE R R 0 AL ehe }*Jc/\ 17

7 HaR ¢ m“f’ Fl o FP AT %a%(purposwe samphng)
"R 2 IR (snowballing) o 2 BRI A S K AT BffE D &
Z AP R KT R AR B A 2R g PEREATT RIS 2E =

Ml 2B FREFRADH SHT R ngsrbv FooRlS
WY AR ’%%;S}Es:»m” BT o Ik FREARA B LA
EEMKEFHFTR > F - (T AR %ﬁa i G) &R EX
Pz W EF M E NGRS EETR R EEEP PR EE o H =
ERLAHBENRE L AFAN RGO MRS A R AP

%@ﬁéﬁ%:%ﬁ% B TAEIT AETIEADEE R o

431 AFETEAPHEL- T

$okS | EP Y ¥ B AL £ ¢ &
A [2010/10/13 | fFckeoo ¢ AL ooo k4
B [2010/10/27 | {7 #cfooRR Rk ooo x4
C |2010/11/01| {7 5ckeoo g 3 ooo x4
D [2010/11/03 | {7 ckeoo ¢ Rk ooo x4
E 2010/11/04 | % & FBeooR 2k coo %4
F  [2010/11/05| {7 5ckeoo§ 1zt R ooo %4
G [2010/11/08 | % &Koo ¢ Rk coo & L
H [2010/11/15| % @& frooR 2% ooo %4
I 2010/11/19 | {7 Fefeo0n B E coo & 1

TR KR AT R
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- FF F&ﬁ
(=) a5t
)]_} i Ala 5 o AT TA AT ) (survey research) 2

Ftberw (32 3952007 FAE ~ 0 1997 ; Mangione, 1995 )
BiE TEmEFR L (mail questionnaire)2. # % > #F ¥ 1 ¢ ¥ 4 H3E
B BRI 5 F o F V& £ (Likert-type scales)?;3% » ¥ 02 p A

e g2 3 (self report surveys ) it {7 o

,m

(=) TH*AFEHERHHES

SN

AP B E RS THESREN Y Y E

FAFEALER 0 FRAFL LELFRMUEGEERGFT OV T
Bk KT G A R OTE W enge R P L SR o B IR Y R
ERE TR BE L e P LA o KA ERFIRETELY
AR AR P LAE R THREBY CER MR T
EAR KT AREFEARE U R D AL L
L+ 3 ap m“*i—*\J['&P—]- P A R A Bk 2,046 A 0 @ AFE T LD
T R R e S ERV TRl & 3R € A TH2Zperoud g
E"f’l';”tﬂif‘r‘:%ﬁ

(2) B ¥Rz 85

APHFAERL 2L R BRI fRE D FE P APH
Flosp b gt B EA At AL Lo p BER SR
FHEE LG oD 2R/ T S EHE RV IR S F
PIERM BRI - LI B R LB RE IR B ERalK
BEARPRREN SN 70 0 REIIR 5% 36 0k o Fd B R
BErES 2L R0 AL H - B R LD -

LY AL BB RRE T B A e #4930
EE I BT AR (pre-test) o pIRA m Ple 7S BT
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| /?. 7 (discrimination analysis) » #
TORIPER FE Y P HE L

:'w7’ /F»%E‘ °

f%m@{ﬁ’ﬂ:
Fo4BEpBE R LY

Ty

2Rk
A
8

T TAA S dd TRROR R E R R TR L0 E T
‘iﬁ&*ig’%%féT%aﬁqug AR

YRR -2 AFTBRELI E LG EFHE R P §
iﬁ%ﬁﬁ@%@ﬁﬁﬁﬁfm%’#ﬁﬁﬁ?ﬁiLHM@E%’

vl i 54.06% o T B IR

i—;/u E"E’ G B

s SN S

S

P B 1 e p LRFY R
R
1. T & AR DL LG 0 A
- 2. %‘)ﬁ‘%}”b‘" ?”Lr&”ﬁ E’f’lﬁéfg:ﬁ%
3. R BRI F AR eniEARY 2 4
FEFTEALFEL TER
= 1. *!L 7 j"gj M - Fé -F;»/;;E f—'% Pi FFB g;& E
2. :HL 7"/{31\?‘? p%ﬁ
R SR
= . frmbt: = 7 28 7 ’

s — AA

2. BF % ZFF -F)»/?F‘ Bt

3. R L SRR B2 F il 23R

W 3-2 F§indze
FAL KR AT

IRFY
%9l
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vy B3 . N s
Fri FArAraits
¥- 8 RS S
BP YRR FRBRATRERNE Y o AT R AE Y e
%%%@ﬁ#%’ﬁ YRR LG L RIER P A 7
PR AT RN R sk e e e S E L B T
2
F

s
B L-mIEh) - > FoBmEDG A = - o 2
V:B‘F‘ii%ﬁéﬁ’ﬁ — e P EFARLIAIE > VS I AFRT .
X SR B G ER g Vb 3 E Bk Gl
o RALPHkAGpy s S B iaEl e

vORE R Bk AR MG S AP BFIFEN R AL
A1 v B by R ok LB KR w sk 2 5
CRREUEN=cEN - N R PE LI R I BN o - o0 N e
A STk d R A e ehg o JRA X HIRE Y PO kR AL
Rz R add B P RAERIL FRIREE T ehfp 7 & b 4 o
Fries e a g s "*—%&?J%f{r‘é 4%{3;&3 Az LEan
AR B ET P AR T ARAF RIS ZBHE D
LE RS A AW S W»’ﬂL &%’zéﬁ%%é@’i
ﬁvf [ g K g e ‘ai’npim%é%g PR T H RS B2
T )39} J’z“ig;i;':ﬁ;‘;lm LAEF TR BRI T A

I SO A ) ;?;g‘gﬁr%kpx\@g B e
. ‘aﬁ@ﬁv‘ SEER G FAV LR ﬁﬂgzzgfsou i
F R AT ER B BEAR S LM e
E B IRER 'R0 A H AR o
B'g o RIFFIFROREF I F AT L& SERR

JRTFORA S0 T ABT T AN G PR S el e S
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241 FI3AaF R I- T4

T A RERFantd 2

1

w0 v & F4 | vH
R & 45 W ’(:’i: 2R &z 44 W ’{_jfh
E R o | v | TTF] TEEF ) k| s |
1.7 ke 90 31 34.44% 213 W HELR €| 16 14 | 87.50%
2.0 e 71 50 70.42% [22. i £ B € 40 28 | 70.00%
3.0k 23w 145 68 46.90% [23. A7 ELE ¢ 18 10 | 55.55%
T g b f: =4 7),;
4.1 30 70 57 81420, P4 LT R 35 12 | 34.29%
1R ¢
5.5 Fn 39 21 53.85% [2S. R ¥£ 4 R ¢ 76 53 | 69.74%
6.3 2% 124 47 37.90% [26.% itiExE R 6| 30 10 | 33.33%
7. 3330 51 36 70.59% [27.% 14 ¢ 49 34 | 69.39%
T RR 186 72 38.70% [28. <L R ¢ 34 10 |29.41%
9.% 3 % 65 54 83.08% [29.2 T2 24 F &| 24 10 | 41.67%
10.5%FL R ¢ 16 6 37.50% [30.2% 1424 B & | 38 22 | 57.89%
1.3 ¢ 48 15 3125% [BlLEALR %L R ¢ 22 11 50.00%
12,4 3+ fie 47 32 68.09% (3248 £ F ¢ 23 22 | 95.65%
13.4 % Frch 33 23 69.70% [33.% 7L B ¢ 17 9 52.94%
7. i Cag b
143578 B 50 29 58.00% |+ £ ﬁég EREe 20 6 30.00%
1552 ¥ 49 21 42.86% (3530 % ¢ 62 36 | 58.06%
16. % 5 3L ¥ 71 50 70.42% (365 ¢ 15 1 0.07%
174 fLicp % 26 20 76.92% |37.¢ +EHLE | 11 0 0.00%
184 4 n 20 13 65.00% |[38. = 44 ¥R 19 17 | 89.47%
19.5A2 %1 E ¢ 101 51 50.50% [[39.% # 1 140 84 | 60.00%
2094 ¢ 55 19 34.54% & 2,046 | 1,104 | 54.06%
TAAR D AFT RE
TEAERDNAIFEDBATRFEF AN BINE ALY L TR
T ARG FENELR G MR SRS b AREN AT
e TS o PR o Foapd I chR R AT AFFEL R 2
mF P L ERLBER2A T RRER- L o
TEARERTTE A AR A
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242 R hA M2 (N=2,046)
B P A B & FAY (%)
, BN 722 35.3%
AL " jﬁg" a 170,
g = 10 & 408 19.9%
TRER U 1008 49.3%
BRI F iz 12 % 493 24.1%
=13 % 74 3.6%
x4 63 3.1%
"y = 601 29.4%
7 1445 70.6%
% 52 2.6%
o * 614 30.0%
FoRR e 1213 59.2%
7L 155 7.6%

FH KR D AT R

MR S B el kg Rl T 4 S

% 4-3 v REAZHEFH (n=1,104)
® P ®A R B & A (%)
W 23 M 0
s izj X4 488 44.2%
i lER 599 54.3%
, BRE-} 466 42.2%
e E ,
- 622 56.3%
iz 10 = 246 22.3%
TIERAE: 550 49.8%
EE & IRV 240 21.7%
jiE13 % 28 2.5%
iz 14 % 26 2.4%
R 299 27.1%
45
7 797 71.9%
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% 20 1.8%
. L8 289 26.2%
Ky ER ml 685 62.0%
o 98 8.9%
s F 722 65.4%
o 4 365 33.1%
w 0
T T Y . o S
; 3%
24 558 50.5%
1-3 = 402 36.4%
BB g s 4-6 = 72 6.5%
7-9 = 14 1.3%
10 = 12 b 44 4.0%
2 4 888 80.4%
E— 12 =% 189 17.1%
T 3-4 % 12 1.1%
5 %0l b 1 0.1%
- & 926 83.9%
4 165 14.9%

EORAER 2 BBt P AE 11040 AR A AENIRE TR o

FHKR AL R

%44 v h¥A2 T¥oEF (n=1,104)
b Tiog F AL L E¥:3
BB E T 452 & 5.179 26.826
DR BPRIEE T 26.00 & 7.082 50.153
PR E R 0.92 & 2.041 4.165
2L A ,32..?7%‘?«—?35 TH 0.68 # 3.419 11.686

I PAF L wRE ST T

THLKR AT R
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AP WARBIEYF AERKERSH DN T A BT
S-Sl s s VA E
£ 45 - BFEREREH 2L A i
2. z N\ 1L
s A x5 | gk | g3
ES ’d
124 2.7 F 3.7 & 5.3 B 7. ¥ ¥ ¥
4.4 & 6.k &
%R i %R e 2 F &
ENN S S 4 T gh 24 13/ 84/ 64/ 258/ 236/ 364/ 76/
4.84 1.392 1.936
o 12% | 7.6% 5.8% | 23.4% | 21.4% | 33.0% | 6.9%
AV PR R A ERT 6/ 38/ 46/ 198/ 261/ 447/ 100/
5.20 1218 1.482
e f )24 o 05% | 34% | 42% | 17.9% | 23.6% | 40.5% | 9.1%
FRa 5 o A2y E R 4/ 20/ 44/ 200/ 275/ 439/ 113/
5.27 1.143 1.306
B 3rehgc § /74 o 0.4% 1.8% 4% 18.1% | 24.9% | 39.8% | 10.2%
ENCR FOR R RS2 7/ 38/ 45/ 231/ 297/ 394/ 81/
5.09 1.201 1.442
A ,ﬁl.—.\a 7 kg o 0.6% | 34% | 41% | 20.9% | 26.9% | 35.7% | 7.3%
AEF R T M A 12/ 39/ 44/ 213/ 247/ 447/ 91/
5.15 1.255 1.574
Sop N 3Tt L o 1.1% | 3.5% 4% 193% | 224% | 40.5% | 82%
N gF ] U 4 F A PRAEIR 13/ 174/ 225/ 313/ 206/ 143/ 18/
3.94 1.345 1.809
S ho] R . 12% | 15.8% | 20.4% | 28.4% | 18.7% | 13.0% | 1.6%
ERa 3 NERITIR/
6/ 49/ 80/ 305/ 343/ 282/ 28/
FERERI T UERE 6 473 1.162 1.351
0.5% | 44% | 72% | 27.6% | 31.1% | 255% | 2.5%
Xt o
AN A ER L R ATROR
3 H 11/ 36/ 75/ 364/ 333/ 251/ 23/
FEd AWM F ixs 4.66 1.125 1.266
1% 33% | 6.8% 33% | 302% | 22.7.% | 2.1%
L o
SR AP AT 13/ 36/ 84/ 342/ 335/ 261/ 24/
4.67 1.150 1.324
Foo MEmEFR DI & . 12% | 33% | 7.6% 31% | 303% | 23.6% | 2.2%
bog 1 e A T & o W1 = 11/ 39/ 62/ 403/ 295/ 260/ 25/
4.65 1.134 1.287
B A ILZEE 4F o 1% 3.5% 5.6% | 36.5% | 26.7% | 23.6% | 2.3%
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