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27JULY 2010 (TUESDAY )

9:00 am Registration Commences
Lunch with Board Memers
1:00 pm to 2:00 pm

ARTDO International Board Meeting
2:00 pm to 4:00 pm

Kuala Lumpur City Tour
2:00 pm to 5:00 pm
Welcoming Dinner and Official Opening Ceremony by YAB Tan Sri Dato’Seri Abd.
Khalid bin Ibrahim,Y.A.B Chief Minister of Selangor at the Hotel Barllroom.
Dinner hosted by Tourism Malaysia & Malaysia Institute of Training And Development(MITD)

7:30 pm to 10:45
Presentation of 2010 ARTDO International Management &HRD Awards to

pm
1) The University Atma Jaya Continuing Education(Organisation Category).Indonesia
2) Mr Muliana Sukardi(Individual Category),Indonesia
TIME 28 JULY 2010 (WEDNESDAY ) DAY 2

Tea & Coffee
8:00 am to 9:00 am
9:00 am to 10:15 KEYNOTE:DR DONALD FORD,President, Training Education Management,LLC and
am Facilitator,Human Performance Improvement, ASTD(USA)
*Session in EnglishTopic:Leadership Focus-People Development For Peak Performance

Chairperson: Dr. Peter Chee, President, ARTDO International

10:15 am to 10:45 TEA BREAK

am

10:45 am to 11:30 PLENARY 1: DR. LYNDON JONES , Founder Chairman, Association of Business Executives
am (UK)

*Session in EnglishTopic: Improving Performance with Effective Time Management

Chairperson: Prof. Dr. Vinayshil Gautam , Indian Institute of Technology (IIT,Delhi,India)

11:30 am to 12:15 PLENARY 2: DR. TANVI GAUTAM, Researcher , Virginia Commonwealth University (USA)
pm Topic: Rethinking Leadership and the Future of Work:Trends,Challenges and Opportunities
*Session in EnglishChairperson: Dato’ Dr. Toh Kin Woon, Immediate Past President, ARTDO International
12:15 pmto 1:00 PLENARY 3:SHINYA YAMAMOTO,Prof.University of Tsukuba,Graduate School of Business
pm Science and Partner,PricewaterhouseCoopers(Japan)

*Session in EnglishTopic:Japanese Companies Struggling to Develop Global Leaders

Chairperson:Kathleen Ong.Director,ITD(Malaysis)
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1:00 pm to 2:00 pmLUNCH
2:00 pm to 2:45 pmPLENARY 4: DR. ATIF ABDELMAGEED ABDELRAHMAN AHMED
*Session in EnglishRegional Director, Arab Regional Office, World Scout Bureau — (ARAB REGION & NORTH
AFRICA)
Topic: Emergency Preparedness& Disaster Management
Chairperson: Les Pickett , Past President, ARTDO International (Australia)
2:45 pm to 3:30 pmPLENARY 5: PHILIP TAN (MALAYSIA)
*Session in EnglishTopic: The Will and Winning Mindset of Leaders
Chairperson: Rita Goh, Regional Director, ARTDO International (ASEAN)
3:30 pm to 4:00 pmTEA BREAK
4:00 pm to 4:45 pmPLENARY 6: ROGER COLLANTES , Regional Director, Citibank (Singapore)
*Session in EnglishTopic: Thriving in Crisis and Challenging Times
Chairperson: Arthur Luis P. Florentin, Senior Vice President, ARTDO International (Philippines)
4:45 pm to 5:30 pmCONCURRENT SESSION (A)
(*Session in Al: LEE SUNG-HSIEN (?E’E == g.ﬁﬁ';}?ﬁ) , Vice Chairperson, Civil Service Protection and
Mandarin) Training Commaossion
(Taiwan, ROC)
Topic: Public Sector Human Resource Development in the Republic of China(ROC)
Chairperson: Prof.Dr.Irving Huang (fhﬁ’]?";}’;‘% %) , Associate Professor, Dept. of Public
*Session in English Administration, Tamkang University(Taiwan, ROC)
(Congress 1) A2:: DR. MOHD EFFENDY RAJAB, Executive Director, the Singapore Scout
Association(Singapore)
*Session in English Topic: Effective Leadership in a Voluntary Organisation
(Congress 1) Chairperson: Dr.Low Hun Seng, Director, ITD(Malaysia)
A3: ISA ABDULLA BU-ALI, Admin & Personnel Manager, NASS Group(Bahrain)
*Session in English Topic: A Leadership Style”A Journey of Success” From Tea Boy to the Chairmanship of a
(Majestic 1) Group of Companies
Chairperson: Muliana Sukardi, Honorary Advisor, ARTDO International

A4: DR. PENELOPE HOOD, Principal Lecturer, Ashcroft International Business School, Anglia

(*Session in Ruskin University(United Kingdom)
Arabic) Topic: Continuing Professional Development for Senior Executives
(Majesticll) Chairperson: Serely Alcaraz, Past President, Philippine Society For Training and

Development (PSTD)

A5: REFAAT MOHAMED EL SEBAI, Director, Leadership Development and Educational
Laboratory Scout Arab Scout
Office (Secretariat of the Arab Scout Organization)
Topic: Developing Youth Leaders for the Future — The Arab Regional Scouts Experience
Chairperson: Isa Abdulla Bu-Ali, Past Secretary General, Bahrain Society for Training and

Development (Bahrain)
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6:30 pm Free Night For Participants to Network

TIME 29 JULY 2010 (THURSDAY ) DAY 3
8:00 am to 8:45 amPLENARY 7: PROF. DR. VINAYSHIL GAUTAM, Indian Institute of Technology (IIT, Delhi, India)
*Session in EnglishTopic: Pervasive Leadership in Action — The Use and Abuse of Role Models Communication
Chairperson: Les Pickett, Past President, ARTDO International (Australia)
8:45 am to 9:30 amPLENARY 8: PROF. DR. CHIRA HONGLADAROM, Secretary General, Foundation for
*Session in Englishinternational Human Resource Development & Lead Shepherd, APEC HRD Working Group
(Thailand)
Topic: Leadership-Happiness, Creativity, Innovation and Learning Culture
Chairperson: Dr. Peter Chee, President & CEO, ITD Group
9:30 am to 10:15 PLENARY 9: PROF. ZAINAL ARIFFIN AHMAD, Head, Human Development Lab, Graduate
am School of Business, Universiti Sains Malaysia (Malaysia)
*Session in EnglishTopic: Unleashing Human Potential to the Fullest
Chairperson: Arthur Luis P. Florentin, Past President, Philippine Society For Training and
Development (PSTD)
10.15 am to 10:45
TEA BREAK

am

10:45 am to 11:30 CONCURRENT SESSION (B)

am B1. WANG JU-HSUAN (= = [ f§{|130 ) , Minister, Council of Labor Affairs, Executive Yuan,
(*Session in ROC (Taiwan)

Mandarin) Topic: Enhancing Competitiveness of Labor Forces Through Talent Investment Strategies in
(Ballroom) the Republic of China (Taiwan)

Chairperson: Prof. Dr Irving Huang (:F‘T[FI,'J? % %) , Associate Professor, Dept. of Public

Administration, Tamkang University (Taiwan, ROC)

*Session in EnglishB2. DORIS MARTIN, Graduate Development Manager, Ernst & Young (Bahrain)

(Congress 1) Topic: Learning from Experience: Accreditation of Ernst & Young Training & Development
Program

*Session in English Chairperson: Dr. Low Hun Seng, Director, ITD (Malaysia)

(Congress 1) B3: KOKO NAKAHARA, President, Instructional Design, Inc. (Japan)

*Session in English Topic: Leadership Challenge in Japan: Supporting Innovation

(Majestic 1) Chairperson: Rita Goh, Director (International Liaison), ITD (Malaysia)
(*Session in B4: MENCH DIOKNO, Founder & CEO, i-CLD Consulting Inc. (Philippines)
Arabic) Topic: Heart within Organizations

(Majestic I1) Chairperson: Serely Alcaraz, Country Head, ITD (Philippines)

B5: ISA ABDULLA BU-ALI, Admin & Personnel Manager, NASS Group (Bahrain)
Topic: Problems of Healthcare in Financing in the Gulf Region with some emphasis on
Health Insurance

Chairperson: Ahmed M. Albanna, Chief People Officer, Gulf Air (Bahrain)
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11:30 am to 12:15 CONCURRENT SESSION (C)
pm C1: SAN-QUEI LIN (ffhi== EJ ) , Director General, Bureau of Employment and Vocational
*Session in English Training, Council of Labor Affairs, Executive Yuan, ROC (Taiwan, ROC)
(Ballroom) Topic: Development Strategies for Taiwan Labor Forces
Chairperson: LEE SUNG-HSIEN (% |2 {=% Eﬁfﬁf}?ﬁ‘) , Vice Chairperson, Civil Service
*Session in English Protection and Training Commaossion (Taiwan, ROC)
(Congress |) C2: PROF. DR. IRVING HUANG (‘F*i,ﬁ']%”sraf‘§?~ %) , Associate Professor, Dept. of Public
Administration, Tamkang University (Taiwan, ROC)
Topic: Strategic Human Resource Development and Organisational Performance: An
*Session in English Empirical Study in Taiwan
(Congress 1) Chairperson: Rita Goh, Director (International Liaison), ITD (Malaysia)
C3:KHALID AL DOSSARY, Superintendent/Professional Training Division, Industrial Training
Department, Training &
Career Development, Saudi Aramco (Saudi Arabia)
*Session in English Topic: Unleashing Your Potential through Self Directed Teams: A Platform for Shifting to
(Majestic II) Learning Organisations
Chairperson: Muliana Sukardi, Honorary Advisor, ARTDO International
C4: DR. ATIF ABDELMAGEED ABDELRAHMAN AHMED Regional Director, Arab Regional
Office, World Scout Bureau —
(Arab Region & North Africa)

(*Session in Topic: Developing Future Leaders
Arabic) Chairperson: Refaat Mohamed El Sebai, Director, Leadership Development and
(Majestic II) Educational Laboratory Scout

Arab Scout Office (Secretariat of the Arab Scout Organization)
C5: KHOR CHAI TIAN, Director AsiaEP Berhad (Malaysia)
Topic: Leadership Quality Under The 1Malaysia Concept Perspective
Chairperson:James Tseng ( ﬁﬁﬁgﬁﬁiﬁ) ,HR Director, Taiwan Sugar Corporation(Taiwan,
ROC)
12:15 pmto 1:00 PLENARY 10: AHMED M. ALBANNA, Chief People Officer, Gulf Air (Bahrain)
pm Topic: Driving Performance through Effective Leadership
*Session in EnglishChairperson:Hussain Ismail,President.BSTD&Director, ARTDO International
1:00 pm to 2:00 pmLUNCH
2:00 pm to 2:45 pmPLENARY 11: DR PETER CHEE,President&CEO,ITD Group(Malaysia)
*Session in EnglishTopic: Coaching for Breakthrough Success-Making the Impossible Dream Possible
Chairperson:Serely Alcaraz,Country Head, I TD(Philippines)
2:45pm to 3:30 pm PLENARY 12: SERELY ALCARAZ, Country Head, ITD(Philippines)
*Session in EnglishTopic: Coaching For Peak Performance
Chairperson: Dr Peter Chee,President&CEO,ITD GROUP(Malaysia)
3:30 pm to 4:00 pmTEA BREAK
4:00 pm to 5:30 pmCEO FORUM: LEADERSHIP FOCUS-PEOPLE DEVELOPMENT FOR PEAK PERFORMANCE
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(Ballroom) PanelL of SPeaKerS
1) PROF. DR. VINAYSHIL GAUTAM, Indian Institute of Technology (lIT, Delhi, India)
*Session in English2) DATO’ WONG SIEW HAI, Chairman, Malaysian American Electronics Industry (International)
3) AKHBAR MD THAYOOB, CEO Petlin (M) Sdn Bhd (Petronas Group) (Malaysia)
4) LES PICKETT, Past President, ARTDO International (Australia)
5) ARTHUR P. FLORENTIN, Consultant and Advisor for Academic Services, Meralco Mgt and
Leadership Development Center (MMLDC) (Philippines)
CHAIRMAN: Dato’ Dr. Toh Kin Woon, Immediate Past President, ARTDO International & Senior
Research Fellow, Socio-EcOnomic & Environmental Research Institute (SERI) (Malaysia)
7:00 pm to 10:30
37TH ARTDO INTERNATIONAL CONFERENCE GALA DINNER AT THE HOTEL BALLROOM
pm
(Hosted by Selangor State Investment Centre-SSIC)
POST-CONFERENCE WORKSHOP
TIME 30 JULY 2010 (FRIDAY ) DAY 4
8:30 am to 5:30 pmBottom-line Evaluation by DR. DONALD FORD (USA)

Note: This preliminary program contains information that was correct at the time of printing. Additions, changes and

cancellations will undoubtedly occur before the conference takes place.
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