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H Woodrow Wilson F 1887 fF &% ({TE A5 ) ( The Study of
Administration ) —>Z LA > 503 B BA 46 825 BUR 78 5 FE LI A 75 & R ERY A
T RO AR -~ e RAFE K I-FrS Atz o REAITHEHE
B2 FTEARAYEROL - AlEiE R It —RTREE A T 4R (SREUT > 1998) - FHERAEHE
RIS - AHITEEE ISR § ME LN B EH B ERTAVEE T - HEER
R RS AR AR > WERAFIERAEE < T FeRFR - IREIREER Y
AL AIITBOHRAR R (Fr) - CEEGEEHANERI R R ABUEE & ~ SN R H
IR » Hp R EZHE - IO RE THE EH A TBEENSEFR K - i
BREWNSET » HRTRBE AR TR AP EFEE —TEE 2 NERE - Him L
B S AR N By BRI — IR A HAT I, » IR 2 IR ECE M EAG (& »
B HAMEL R ER A N B SE R MR BN AH SR AR - AEM AR TSR FRE
HHEENFRE - WEEEFHASIRBIEM » BRI ERAILAL - ZAMmIR A
TE - FEREITTECER Z BBl - ZEAEHINENRE T RN THEE
JEERE > HATHE AAERPTRT SR A S AR R SR 4R (G280 - 2010) -

AN A TEE NMEBAOETE . FHEEITBUMAVRCREL A E 7 - /AR
RERUE ~ SORBH FHIR G - EHBEE OTHIE » 1993 5 AFESC > 2002) - 7F
S5—J7H » By T P51 R RIS T BUR R SR R B HEAY B (R 4H4 - AT Rt E
REIEEA AN TR » TRAH A BEZAFHER R EEE - DUkE
AR FEENAER COTHE » 1997 ; Hart, 1984) - [H4h - A B ARH
REEBIEN R g A - IERFEENEEL  BREEHRBUTEESE (&
I~ BRIEEE - 2002) - 2RI FWERBUSTTEA ERVERTERE G - “FBER A TEARY
EXATEE E &R (IR ESES) BARARIGREZF - T5E
PRy » AEBURERF T Z IR AMUFEAITTEA & » HEIA FEAERAVEE
HEER M52 —EABEEFHEAILTERHR SIS AVEE LB DL ERYER AT -
TEATBUBTS RV TAERBUIH E B AR 2252 GZ8RME - 2010) - FERATECZ
—IHESEREE ? IR am (TR 5 = B o] B B IERRTE & © A TBEE M2
A FrEliE A5 B SR ? N ATEFMIAINS » A —E XA S A i
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% o WRANTFU RS IR Ry 1 Eh -

AHFEH) LT R B IRETTEORRENE NG - Uioea st s EE xR
il ANERF TR ARA R A AN BT RS EAIRR - U E R E L E AR
BRI R - FEER - ARt H R 2 BB R E
R R AT EEE R BUFTBA BRIV B E G E LI - #iE
Z o NITBE RS UTERSE S H MR RE TEA (A AR? A%
FNWT TR SRR M HGE N A TBEE RS B -

B SCERDHT

< H & BIBUN AT R 2 A LM REAR R HEHA S - R BRI
IR > [FIR-Z SRR B SR A Y58 - BURFRYZRICP SO 5
TR RRAVESK  AHPIAES A B > [EmEEA S DR G0 IE & 155 - 2
FERIEZRDL T AEDEHM: , (ungovernability) (Head & Alford, 2013) FEIEAILELAY
AIEHIRE - HEME » A THRABTAEAERTRR ALBERNEZE AT
HEA RS i A A TEG SR B R R IR 25 S B AR - R R EEZ Ay A 3
AR B (pi i A AT B AV E IR TES - R AT SRVAIE - K68 - DAK
e R T IR S I A (B (E B B P E A R RE S B AR R R R B E 4 1E
SEHERAY EES A (Lipsky, 1980) -«

LA EERF A BUMTERIRVI T B ERIHE R E AR - TeR{E L
G o MUEEMBITECR » 28T - BEEH R T EERL - AT BRRIT
HHIRCRE R B ENTTIRSN » B T4 AR a BRI A e - e ARRE
BEIBUMET REZKAVEIEM: » DUR FE(TER SRR FrzE HavRss - AR TECR
ARG A Ry S TR EE AR E R L c ME Y AETERABEEITHBE
IR o (EDUFA BRI AR SRR R T SRR - AR B AR IEE T ERAY
ZABIENVMET RELEE ] « AFATEEE MR HENEREE R4 DU B TS
ISFARER: > T b —(EHEFE R PraR TE R A B B AN SRS (B - 222 T i
HWE | BiFth TS ENE - EHNONES - DA R R A A
ARSI T Rl U465 | - EERHEMNGR » DA ERVECEE REIA A TBEE A B B O TAE
ISR O A DIV A AR EE - B R E i BN I TECE e T %

ol /
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% - REERBOLEMI G DR ATEETA AR o BRI B -
— RATBEEHEAB A SN TEE O

KREAGDIL TR - B AL I 5UL - IR E - RERR SR AT
5, 0 WAL R AR A A TAERE I — TR Histis e e
EHE A TAERE 12 B 2R IE A BE (% ( Monteiro, Ilmarinen, & Corrda Filho,
2006) ° EPMERI—FIERINE » HE2AETERREERGEBEEE B 22 HRK
TR B A EARHVE SRR - ME A HATEER AT AERE » AHITBEE KL
R EZ— » BIME BRI R R T ATECE ) - HBHARGHIERE -
FEETLERBRER  WASGHMEE - ST RAEMH T AN AR BB RN

(S35 > 1993 ; FREE)T » 1992 ; [H4eE » 1992) -

TEBERBBEZRANEB RS - t+ 8 EARR TR LIE AR IRYEEN: - At
TTEUERAR Ry B A LRI BUMRRAESEEUE ~ 118 ~ BB Y —(E
BITHYERZETHREINE - M52 TTEA B R BB Efa < » ARCRIEI AR
EBUGHERE-SHIT] o 2RI - BEE A PIRV RS EIRET H @5 - BANEED
e IAFEEIRATEAL » % N BlRFR S B BRI - ReREBiz®E » A6
SR FE SRR T 2R AUk - (RIE 20 tHACDIOR > S EIBUMH e A EES (Falic )
B8 T BV F B 4RE T - U AR BH T E BRRE » St —
HHHER A TATEE S HY— 1 Ep R B3 fE -

el H AT A TR S Al 0 B KRR HE - tHZEFiviE L ~ E5E - M
S DI B R84 SR ISR « AR A AT B 2 P e T s ] e B e B E o ]
—ER BB G —) B 8E 2017 Rk o REZEVH 37 (#2224 - B3
Fr > BEEREIR BE AT B B S R - b 7 (BERREHAFEFEE - 1 (B
TCAEEAERREEDE - 4 (BEFE AR BT - 5550 25 (R 2RI RF R 221 Bt
FERTIER 2 BE - NS AATE R ~ FRbisenVaRiZ G issZ & - i 2 808 BT
SRR LBE SRS TR > T ELAMERR 3% > * B % ~ Fred e SE e A HE

DO RREESE 1 R -
P MEERAR AR B O R R R SR 1 S S S B SR U ERE ) - TR
T (EERES TR AR SRE R (SRECT > 2000 @ 144) -
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RS - LN E LB aa VR - HREE S NIRRT AR TEE
B EAVERL o (EF S EE (fFR - T 0 2004 5 ErhJE 2005 ~ 2012 5 g
i > 2012) HYERZERIISR] - FRENASATEOMER % ~ FTfEMESRIZ 2k L thiRE
BERRE IHVER - W R E EAEREEVRNE - 15N » (ESRMETRIETR 1]
LIEH » SRHVEREs s TR — AR - U AITEUER £ ~ BT i Ly Al

FEE R (2006) ZEEtbEERMNZEN A ILEORIER B - IR EB
HEHR AR T - BEAIATEEIN LB 2 P& & (National Association for
Schools of Public Administration and Affairs, NASPAA ) EEMHEAVREM:  1FEil
NASPAA Hf5AHHER S FTHYEEEEEE) (accreditation) AFED > (EGREIA LI AT
ML A BRI N BER NS 2 238 - R E ARG SRR -
H AL &8~ 7 L EREEEFAE 42 (common curriculum component)  WHEITHE
CREFIV R ENESHE - HENE - 28R HR R IR EAESEE] NASPAA
HIRRRE NI ED - ST SR R bt = FHRE GV AR - NI S S ez
FHsx Y44 - B[ FERMENERRGT EEEIR AR —2 - RSB R H5E
IR AR TR R AU IS % AT B A GBS EF 5 5 - M BES
—f2 » EAMMTHEFIEFRBIEGRL—RE - SRAEITER ALEFITHEE %
FrER 2 ERTTEER - BRILESEE " ZE AT AR ER A E S

( Taiwan Association for Schools of Public Administration and Affairs, TASPAA) | >
MMHEBI R M KT - HETTEARSE - SREREREGET  DIAARITEEEE
o S ER 2N ST B S B g SO B & R 7R AR R A IE T Y BB RUR

(TASPAA E48) -

BTN A A TBEE ME VAR A E PSSR TR - FIRE AR AR
B2 MR AT TR e s A FBEFFHI5ERE » B - A TR R E SRR R AL
F R RIEREEERE DAVERTT - DU B R i a AV AR R 2K (Balfour &
Marini, 1991; Cunningham, 1997; Massie, 1995; Newman, 1996; Robyn, 1998 ) - HzH
b BAAHTEER RN ARTERA BN GZEE R A TS KRR

3 %R TASPAA E49 (http:/taspaa.org/about02.html » #EIHHA : 2013 F 12 H20 H) -
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B BN EANERE - BR T TEZ AR A S PR FAVRinRE I 2 A1 - ERERE
KR AR A E S Bl (NEEEAEEE ) 8RR A TE R
MFERIES: - B EREEELIEIMA EaVEEE L - FEBERINZ B GRERIIESE
SEFE Sy Fysd ol (cognitive) ~ APE (interpersonal ) EHPN{E (intrapersonal ) 3 {REZZAY
{IEl \#%Je » E.rf Denhardt (2001: 529) RPAMATEAE AIEFLHAY " NIRRT ) EFR
Ry T AR RIS E(E  AEAEPIZ P RETAREEREE ;. (Denhardt, 2001:
529) - EZ > BARGHER  HARTEEE B AR E o AeZs
BEENSATEBEE AL LIS LBLTIRRERE EELREH AN A BTN IE AT -

=~ RIRE

LGB E% (public service motivation » ffjfE PSM ) —:i] » EEJER 20 4t 70
FEARER G HALRF MR 1R RN ER TR A S
s A B HEER T OB (BANE) AUREs R A Y A E T A R e
LA - ANILAREEIRAIREE R T AT, - T REER K DAtk
1 BIRES - SRRy SRR A\ BFERERIE B4R T A, o LR EE A SLA]
AT I FRERA LA VI E B AR - BB ARG et &
%o Sme A BRI B (self-interest ) AYENAA M ASLIRES 1T R - KR E AR
BAGFTER G 2 A =R A 425 (public interest) HYHRFIAME (RAGEE -
2012) - NAEfR BN AR R EE 2R EY AR - R BT A AR A A
BN BE - AN RIS SRSt - it — 8 TAE
REFE ~ 175 S HN AR B A B K522 (Brewer, Selden, & Facer, 2000) - *

Rainey (1982) #50 Fs/E 6 —(E¥ A SIS EIIETIHITAVES - thifE—2E T
N~ MESFTEE AN BRFEE S - FHalBEHE T 2 EENAIREHER , 1
HEE b SEAEPYE RS BRI BB P VEE S - RS R EE
FITRE S AL ENE DEAER - EERNICREGES - HF| 1990 4 Perry H
Wise TEFEHRERRH T ASEARFSEN ) AURES: - T3 4 KIBRIVAREEIE

4

DR FENR Z HT IR IR E B FIBIAEAE > AR ERIAMEIAUR B FEh %D
R BT R S - TR RS SR O A AR LS F By 2 -
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SH AR AFERNIEOSBRAR PSR o TR i o KRG

F (Perry, 1996: 10-11) > AFARFBSENEA R Ry A A TECER ST LA 7250 -

Perry Bl Wise (1990: 368) K AILAREENEER F & —TE(E A - DUEIE
— b F SRR ST SR S SHAR TR S [REaVEht% | - s (e A TEy
AN > HAAEALEBAREIRE - Brewer B Selden (1998: 417) K AIFIIEE R
B0 TR ARBEHAERERN AL & At GRS EEES R &
Rainey £ Steinbauer (1999: 20) AFFAILARESEMSER © " —TEIRFEEEE - i
05~ Bz N —fetE ~ AMthPEEntE ) o (e LA A S IR Eh Y E 2 ]
M1 MM EEEAR MUY TR RS ) B T EE s 0 T A REsEE 15
ARG R R B - BAE(E B BUN B A LB T R R AR R AL T AR |
MYFEEY ( Perry, Hondeghem, & Wise, 2010: 682) -

Perry (1996 ) WY AHLRFENEER - B T B OB HIETAY E i |
(attraction to policy making) ~ " ¥#f/\FFIZ5AYKEE | (commitment to public
interest) ~ T [EH(y, (compassion) » DR " EHFASE | (self-sacrifice) & 4 (i
T - 5t 24 (EEE - FFEERIDIEAILEFTE TAVA AR E AR 10
— B A AR A B Lt S BB A A AHRATA ST (Bright, 2007; Leisink & Steijn,
2009; Ritz, 2009; Vandenabeele, 2009) - iE{HEFREEES HASARBERAIHE
R Rt E Al i Rk - Hi B RMERNE TR » EEEE SE2EEM L
— IR AR ZE - BT I B R AR TRV RE SORE - PR N A DER
HellEEREE Perry (1996) Bl Kim %2 A (2013) PSR EEGE FAVE
B2 AT R (AOPREEE - 2015 5 FR[ESC ~ 5FHkEG » 2014 5 5REREK - 2015 5 JEBEAN
FFERE > 2014) - BHIMNE - AEERNBEERN 24 BEEHEKS - RHIER
#EA S (Coursey & Pandey, 2007) - JREEER HHEREHTHIEE AN EGK
Wz ASE - VEIIPAFEEE (Kim, 2009) - fREZAYE @ dmafadi Bl Perry (1996)
& B FE TN F B A A HAR S ENOA IS - DVRDUSU R AT AR 7S
( Giauque, Ritz, Varone, Anderfuhren-Biget, & Waldner, 2011; Vandenabeele, 2008a,
2008b) - HE MG © Vandenabeele (2008a) SRR AEIEIZR 24T - M AAIHE
EHEUEAE RN s RSN R B a2 /5 2 21k - Vandenabeele
(2008b) Erat AR ENEE R BUMESE RS [ 828 2 i5e 383 » Perry HYESR
AL E TS EIEEEAVRTE - SZ AR RIE 2 B3R E N R BEREE - N EGEHA
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IR A E AR BB - AEN L > Vandenabeele /& Perry (1996) &R FHY
TR AR BN REEARE | B T IR RUBEILAE0F - SRR 3 1
HZ 13 EEEF -

BEALRBIRNISESIRAES—NES - BRI S » ALREEE
By 3 EEAFHECAR T2 AT (G2 > 2008) - Hit » ALARBEkrsz
SALRIHIEAYZ > R BN FE HE A & LAY ERE MR © H2 o At
AR BNt A AP RS - R - ARG IR R E A S SRS E)
% R —ERBEE - e 0 —EAMLIERAFEALNLEFTARERE AR
% = NERBEIE —ENEREIE - AR EIEE S HI A BRI
WNAEZRE - MIEYMERITIF] ERATHRR -

=~ NITBEE ARG B

REESERAVHBIHTER SUORE > AHRE BRI E G 2 S e BN IR
IR EAERIRE > BIATR (antecedent) » DUR AN FEAR BB RS TIE/T RV 52
& SUHTREA L Ry (ERSAIAH@T AREVIE A - JREITRR (consequence ) Ry J5HIILASR
M (ZF/NEE - 2010 2 51) » FREEVASTEERS A BN « AT - BN EEERG
MR B EIAERA ST TS - PR A A B Z A HIRB I /AT - 2
SN IR B RIS - ZEEERLL Perry (1996) seatiyAILREH)
WELRHRE - BRHEESEE CERE O A BN E ARG E S
HFIAN &R EEAYEEERE -

HARIMAL - AHATECE ATV R EEREER R B AR SR A £ &
AN Z— - Houston (2000) 585 » AR —(HAAEWSHHERE » EHEFEN
RARRNILE  MAEEFTEFRENZSFRTAEL MR- - Perry (1997)
AIbTZEsE Y » 1R Rt G S mr Sy — AR 77 - B Htt e R RS A SRS e
FELETIRAREE - 52 BE R EN(e BN IR B - Eme
REENHRBRAVERARB Ty » Naff B Crum (1999) HYERERE DN - 2
HERPVIFEREEH A SRS B E S ORGSR EREESEE - Moynihan B2 Pandey

(2007) HIBTZEtERHARIIAYASER - MR8 R E B A\ A E (= E (E 8 5
EEIFF ERNAT > MBEEEEN AR e Z R TURV IR - BUF
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SR FRETAFERN{FOR AR TR R | o (TR E 2N IRR

IR T B E NS - BE(EEEE - AR EIRAE SR - Lewis B Frank
(2002) thigH! - =248 BFBE N EE PR BUFHY TAE « FAh > Perry (2000) F1
Bright (2005) # > ¥R EHFER TIENS » HEEFE " HF¥E(L ) 095 -
N A RIEEA TR E B g R - BEREEEEE R e mESE - Wit
Vandenabeele (2011) 5050 3 {ELREHVER £ B S Y A SLARASEIE

A9 ¥ B B i R R RRAIITERE A N B2 °
BEPLENE N B Z R B RE R E B - MRHREE S B T E AR AB LIFE
g K AR EIE ) RIEfEE - FLUHIE R FES2 A5 R 2R H RN ER

(g 1) -

{8 AT TAREE O
ELEERE
T TARRERE
- PRERRL A
AR 5
FEFNEF E2E

NS EE
1.\ Fh 8
2. Ry Nt
3. AR =

1 AWFFEEes E

D AW N -

REHHE
(M &Rws

~

LW

E\

BRICH © ATIITR -

P A ABEAENTE DE BRI @ 0 AR AB A B HRIERAB BT
AR 9 &5 1 THATE - SRIRBRAB AR ZER > A - B ABZEA > EEFNE
FEA NG 2B o BIRABABFBFUES 20 FRAUE - SN BB FS G IR
o ERHUER - Bzl SIISRITmp R R A8 - SRAGEEE > (A o HRMETISR
W A0RFE A A - RIAES N B IR RS2 B E kR i 28I A% > INIETERSE
FE/II R AE A R BAS AT > 2l B Z MHRATE SR GRAG ~ t8F B REERD TLIRABA
B HZATEH AR - RILAIFEATiEE A A B R EBIZRH S RAS  H R 5E R
S SREL T 5l R H SR AU & -
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— - DR

IR E G EHF AR AA BRI s Y — B EH T
AR RS B AT - P75 A SR A B A R 52 TS
A AP IR A B B A SR TS B - ARSI AT AT A S
R EAZEAETE—3b DA BES -

BB e T B A TS A B RS SRR AT A B - 5 - 0%
5t T SRR AR & TR A i TIEARE S AT EoER!
e DK B (S B U AR - 2% & FEOER > MER E A
CfHTEL TR R T AT SRR BUA S T BRI
B BHENT > RILATIRRIDSIIATE A B % s T —RTE, -« —RE
B B T NEATE ) SR R S G B R T e T -

BRSO B A By AT A B SR BRI ST HERY » I E (4R
TR GRTT o TREIEE R B 5 B TR R AR 2 B - 2013 G
BRI T TR T RRE R T AR SR SR
530 A BISHE SRR AR 514 A - ARIEAGAE U E SR
By > EEEEAR ST SRR B S R U R - SRR 2013
B A 4 HE 2013484 A 3 Hik - S8eHEd 514 (3195 - FRINEI 446 {5 > 440
o 86.77% - SEFIIEE s S B P ~ SIRIR 3073 > DRI I ]
SR AR R 13 17 0 AR 430 73 AR 83.66% -

= DR EERIEL

AWFeRTE T ZEN BT Ry 3 B9y > B E At E A S TERIE L2
HAVHIE 55 =8 et B ARG EME S ENE - S=8 0 ARZaE EA
HEARREHERHNNE - ARG T E SR E RESN - HearEgm Al
PREE R 8% 5 BEE 7R (S-point Likert Scale) FRyaVE Z K - HZHEDALHA
FREE R "IEEAEE,  TAEE, ~ TEE, - TEHEL - TIEEEE
% 5 B (8 N AR AR S



DEFFRERTAFER(EOIBA R PE LA f o (e & DL RIE

(—) BEAEHIIERIED
TAEE OE ABFTEE LIER— AR SRR - RSEHI(E AFE eI
FYRIBERI D T RS B S B SRRETIHIRHE - (e ARG 1& AR Eh T (F_EAVEDRE ~
GRELEE DY R FRE R TAEE O AIHTER LS ARMER A2 - WL
LRI (E ORIE 25 B E R B B R HERREHERE - EE NSRS ERE
HH SRR MR R SRITT Ry EFR AR B TIERRERIRL - &5
HENRRRERE G EHLE A ERER R TIFREERIPR - AR
LB HH TAFFRE G2 IEN » RIELL S (@ B 2k & 52 55& H— Ay RE e
Wk

K1 BRI EHE A TAEE ORI R i R FEE H
Il EHE

LEREHE (K& - WigeAT) EHihEREMH H i TIEESERES -
B A 2. BB R IETIE T TR O ERE R E AR — -
3. BB T ER A ERAE B Bh B DRl A NS -

A TR 5 \
gggg{4%&%%mﬁﬁ%mﬁﬁﬁm§%aﬁﬁﬁm§%o

TR S s R BT O AT A BRI - TSR
T -

FORIIOIR © AR SEReAL -
(Z) AHBRFEE

BRI BTFE T RAV A SRS B - ARTIERELRY Perry X 1996 SEATEER HAIIFLA
NIRBIEERACNE - 280 - KBIEITEAAHEBE SRS A SRS 2 BTk R
MEEIITRE - BT Tt 2 E AR B THESI RV R R AT © S ITEE R (A
2) S > WAL AN B A IS EE s m S UG HE R T E A A A E -
ROMTEERER - ARBERER 2R 3 NEH - RIS EIEEAE - K
e E ranf TARSE )~ T RAGEENE ) K T ARREER ) F 3 (EE
H (EEENE—2EEERE) - 5 17 EEEH - Hep&EEA RS Oy
o H 2 23 AR A _BAL 3 (ERSTEAIREE - NIMRFREE © o iéd Red

® KMO {5=0.901 ; #EHUT 5 Ry ERETTEEAT » LA Kaiser SEHEfTRIC I -
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PREEIN . FLEH-PH K107E7

Liu ~ Tang B Zhu (2008 ) % A$+¥fshEAH A BRIIASE » LUK Leisink Bl Steijn
(2009) EFFATERE AT NEHIFEE DL -

2 IR ERE R R A S

AR L . HIHE Perry - -
IR EhS 3 R HRERNE [—— N EfEE =i
m?’lm 1 HEAGR 2 R R (R | 655
EYEUN il
R N ﬁ(igm/)/\ BRI HIET A A BN B B ) 777 65
E??ﬁlbﬂl}m)\%ﬁ’ﬂﬁﬁgﬂiﬂ (Z 3 779
BRME - B AL E RS 2R N 4 515
H(Rm) - ’
FRAEMEAARY Ayt Er (T SRR - 5 137
BN HBARIEE EEA - 6 732
BI{HEEERATFA 2 - FAIEETN B EIE 7 556
IR T A RIS - '
B BIRmE > EEEEEEENE 17 612
o B | - ' 846
ot TSR A\ Az Al - 18 .651
RECT RV ER - AERLEASEE
ety 1 - 20 695
/) R Eva
HEVEFREEME SRR EERA 23 608
HIN e
¢ J6E = g A 4 B oy s
iﬁlﬁﬁ,ufiﬁﬁf%ﬁﬁax‘ﬁ%ﬁ Lzl 24 764
<
REAERBEZE B—EARNELLE - 8 531
BN S e 2 B E R - RERB 1 436
AL B - '
o . TRy NIEZ 2 g (B e o0 gy » 2 602
=~ AR SRR | R R et e R - : 716
EREIAMNEB SR G > T
it 11 720
I T2 , [ %[ & B R
f\fﬁiﬁﬂm FE, B& R AR 12 659

BRI © ARt e

" DeVellis (1991) %f Cronbach’s o {EFEH DL TFEIEE © & o (4B 0.65 2 0.70 [ > (Z/E 5
HEEZ o BRETL 0.70 £ 0.80 ZfH BASEE 5 o BB 0.80 B RIGE R -
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D FEFCRT AR LT | QAT f e (v 2 2 2 RIS

(=) BEH ' XRBHF

AW FAE T B AR E R E T R ARLUIREAZF S Uk RS AT 73 B
Y 18 (EEREE R > FREABURER Y AR ~ BUB RAATEHERE 2T (178
NHER) MARERL - EERWANE - AUIFREIN ISR R RS
ERERHT ST ATV IE S R e (EREIRBEZ B M E B S EEHA A RTE (21
B 1TE ~ AFRER) BARRINTRATEREERE - WRR ER A A TR
LR REER R E BRI T A S R > EATEAST AL AR AHITEEE
& ~ ARG BEMERE Y > EEZIHTER AR ZIE - AW Z AT AREL
WtHrE B EBH T - TEEZIRPFEL B ERER - A A 7EaR S
L RAGEZFAL TR N ES @ SR Ay & 5 =

B2~ TSR

W 3 ZahEEANERSETITR - A2 a0 EFR EEAIE 25 B2 29 Bk
(207 AN > 48.1% ) » HIA 30 e 34 5% (21.6%) > LUK 20 B2 24 %
(18.6%) » BEMEMUREREA RS (75.1%) -~ HEEWITAT U L2 RER N E
24.9% » FEMERIGE > HMES 26.7% (115 A) > ZMEAIEE 73.3% (315 A) - 40
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Does Public Administration Education
Make a Difference?
A Study on Job Confidence and Public

Service Motivation of New Functionaries

Chaomeng J. Huang, Hsiu-Chuan Yen "

Abstract

Public administration education is intended to cultivate professional
public functionaries. Nevertheless, neither the recruitment tests nor the
selection criteria for government employees in Taiwan have taken into
consideration the applicants’ background in public administration education.
It seems to imply that the administrative work of the government is so
simple that it is not deemed necessary to require a formal education in public
administration. Is public administration a professional job that takes a long
training to do? Or is it just a common sense work of which most people can
become fully competent with a minimum level of training?

This study looks at the impacts of public administration education on
the professional confidence and public service motivation of a group of
government workers in Taiwan who had just passed the civil service
entrance examinations and were receiving orientation training during this

study. The results of this research confirm the positive influences of public

" Chaomeng J. Huang, Professor, Department of Public Administration and Policy, National
Taipei University, e-mail: chaomeng@mail.ntpu.edu.tw; Hsiu-Chuan Yen, Executive Officer of
Civil Service Protection and Training Commission, e-mail: jeen03 16@yahoo.com.tw.

« 83



R FHIREFN . HFLEH-H R107ET?

administration education on their technical knowledge and job confidence.
On the other hand, however, public administration education does not seem
to have the predicted effects on their public service motivation, except for
raising their interest in the public sector. Finally, this paper provides several
policy recommendations on public administration education as well as on the

recruitment, training and employment of public servants.

Keywords: public administration education, civil service examination,
public service motivation (PSM), professional confidence, job

attitude
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