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Bde 4 @A F 7R ] @ S R n IR G TRIR B 8
ERCBE T F T ARG TSR L - NFEA R

2016 4 5 H » X SHEARIRE 56% S ZEREHMTAEY - RS EIE MR
A TR AR - ZEARGRAEBLIBUEEER BT 2 M - EFE RES IR -
DUR AT A I RETERTRE - IR SR - AFRFRE - §E - BUT - &
HYEIRS ELH E R (r NER R R IR S » BRI B Far e &R 2B EUE
1] o BUNERFARHEEIN 25 B AEA B IR ~ Felis « FUASUESEE - 5130
HERRNAL > 16 ERAE (FF 2 BUN AT R LA 8RR e RVERE @ BB
AEETT A M PARGE LR - IR RIS RE ERCTHIRCE - TR EAT
444 Barack Obama ~ H ARG 28 & = KEISEHHAYFI+ 7 18 Fbw i

TEBEARSE NEZE B ATaF 2B H S I E U THIARR - B A e FEays
T LARERE - EOE T R MR EE ) (system failure) AL - HAAERRF - R4
IR VEAVERRE - AR — TR = (EE A LV ESFEOR - R
HAEEES NRZEHIEER (Chapman, 2002: 54) - 55— (ERIAAGER @ Rl 1A
IEEEFABAE - (HEREBUTER AU A RIS EHE  EE2gS ARk
TEEIAREMNEREZINREIS ? K > 2SR BEAIRESTE D E A BUS AY B
Ry MRAEEEHEEME - HEAREEEREEERETT F R &S R EE DT 5
o PR BB TOVEE - SCESRNME R T RARRE > A IR
REECEIE FHAYARDL

HK o 4 "BURAES) , (policy capacity ) HYEREARE » RIERE T BERHEBINVAE
IR BEBERE NI EZ R THRA B AR - Peters {EBUERMHIETHY R {1 & H 2K 5L E B
RAETT > BRBRECRAS KRGS (EmEERERRE ) EH A ECRIVEEST 5 5
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CIEARAYARE > Rt E VAL BURHE B R T HIERAY S (Peters, 1996: 11-
12) o &K B T B SS NBY R R AR ERE - BURRE T AR (EAH R P BTHYA SR
BT AR R - WA E AT A B T A I G B R P A AR AR - (H
BEEBREUTE COEERBIR(BHERE - LR A B TR -

WS G E RS (bureaucracy ) EIIAAIKAZ RIETE - DINER[EER
YRR ) B R OR o AR SCAE BT & A A B Y A 6 BR PR ER Y 5 o A R
(categorization ) 73 HTIEAAGHE R REAS#E - DIBRET A [E AU BHY AA TR0 AR 7Y
= HME (Peters, Erkkild, & von Maravi¢, 2016: 140) - s H AT TEURE o3 fTEEAL
AR TR A S TG RIAE B A% A\ BB 2 RS 7 - (e i
BURRBISH T (FRE A BR AT [ -

AE ETE T AIIEER A » 15 LR A AR A B [
& o H - RIS s e LRV AR AY S5 = A AR L EURE B
{ETE 5] - 537 7 VOREAR ESEAIEY A - W sm s S (Ve S - g fsH &R
AR A % A R A B — 1T R P TE M PSR A RAS [E]ERFT 55 DU Ef Rl PO AsE =
HAILIEHE AR [ ERR a5 - WETTER S TR » B AESSR -

B ACAREKE

LA RN —EER - BB ERET - BTSN T EUR
(wicked policy) - #FEZE "1, 168 /17 | (collaborative capacity builder)
& TS EER HIEAS B (transfer )~ $EUX (receipt ) K% ¢ (integration )
(Weber & Khademian, 2008: 334) - 'ZEURECRAPURSEIEHEZEHTRHIG - BUT
R R HEE N AHIAVERRE - IR 20 B e K R A R ey A e DU FrRE &
HE & -

REAATHE R EEKE - 5 1980 FAQHEAH AILEF (New Public
Management ) HYEEPAZK - 1T EUHE R /AT A AT {ESERIER - Bt ER K
8 5 1 b 1990 FE L2 S HYE HE R ( Information and Communications
Technology, ICT) #E - S E HE e BB B FAY EAE (E B - K2 T B
JEEUEE  (open government ) HYF3K » BEMEHE THEACHLAS (social media) ¥f&FEA
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SRR Z R R AT o T B EUR R 2 BUR AE F2F] B B HY R
& B RBBTEIERAASER] - NI > REIGGER A HEHERIS - eiETE
TR PR SR 5 - P S G B R DRE, - DASHIS R (T e 3 A [FIHI A
AR KA EIE LA BEPRE -

— ~ EFRbL

"TAIAE | ETHEMSTEESNERMEERE - BEEINE > AREEE " AH
MEREBUE , (F&IFSC 0 2003 @237 ) » PLEIRE AT S FI{E RN+ & 22 5% Niklas
Luhmann Frfg &4 =M ER THYAHE (Esmark, 2009: 364) - HZMH[E AR
&% o £ Bevir 4REHAY (AHIGEE)  (Public Governance) EEW » Bk |/ HhEE
2 Bl - 2% B - st AR o PR EEEE TR
AFEEAMERTIEH - Bevir f5H @ T AMEHISEE S 2 FTLIZES » o REZ
RAE AR TEFIEIR (weak state) HFHAYE T - B HAIRE S AIRERE RER
ATHECRER P HIAERF © 4 (Bevir, 2007: xxi) » Fb—E0UAfRHUABRSSE P LUE A 73
AL B Ry THECRTTEY B AR o EHATHEREEN S - AHEHENBEAAR
B Ry T 4ERARR Y > IR T A, iU B > EEBmERE TRE ) A
B o BRECRZOEH - REGH AR AENEEN  JAEAMImE - UG
I ERE (BHECE > 2009 @ 26) - 38 —(EES K T BURFEZ M ~ #8507 (1
JEE ~ DUSCAMM S R AR - fEmsE T A GBIV E AT [

e —RMENERKE - AN EHEERESE —ER A TERER - H
WF9EE e @ 4R i =y B fR s - B2 TSFI494% (Bevir, 2006: 426) © Hh—
BRI BT N R S AV B BUN— T R A T R B R EHER - [F
IRt SR AT Ry o M T SR Rl > A IE A R B H A (B R e B A ER S A AP
ARt (variety ) FIfFEZY (fragmentation ) ¥R (Hoppe, 2010: 13) - fEESmal
ol > BRI R B HI T e - HAR T E RS iR gny et - HE5mmi
HEIFE - GRS BRI EAS R AVEE - 882 ASCHINAIIEEISE © (&
TERFEEEZR T - DABUN Rt U IR R FEIEPIBR R A0S - sz mTak
9y (desirable) EUSRHAE - RN IAHAVEIE - ASCREEREZNRE > FLEs
K #iff (free goods) ~ ffEH1 (toll goods) IS (public goods) - B A[AEH]
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M58 (market failure) FYIRS - BEUFRLILLEA N ANIEEY: - R EEUFH
M52 R4 - RIER ZE IR E S B ARE o i8S — B aV4S R -

T IR R B HRER

2015 4 11 F 13 HpR - S F D ERAVEGEM BB SR 129 ASET -
433 N=215 > BB 11 H 1| HREEIT R SR 224 \FEEER S (B 21 > HEH
GG RGER - 2016 4F 6 H 23 H » FEIERREEECIE A1 - IRERBORPS 4R
R—RERBRIEEMS - RCHEEEH HE S5V - #% T E KRR - 2016
11 H 9 HEEIEETAEE » Donald Trump fEERIEEIN NEEE - HERAEEE -
HHES - #EGBUEERKERE - HEEE RN - 2BOGEIY AT E MR It
& > Trump FLAEREE—ZRYIBEF N TEEG < > L EIR 85 & B BUFIY b
X~ E5 o B HMABREHEERCR -

BEIR AN Z FEAVREER, - EZE RO HIE L - (EAERIR AT ZEEL
JFEF TE R Y el e i P R ] G R e SO - TSR SR8 BRI ORGE ~ R
B FNEIACEE - g0 KF#REE > EEEr T MENEHE |

( governance of problems ) HYHPIMEELNEM: (Hoppe, 2010) -

AR E TR RS N - HATE A E AT e o S AYAyRe
RASEREAY AR P R B TS RIER AT HEE MR LS - DA R s A B (E A LAz
&> H ok T RSB E ,  (unstructured problems ) ~ T &E £ i T R R

( moderately structured problems ) B " 4ERE({ERTRE | (structured problems) =Z%H
(Hoppe, 2010: 15-16) (a0Fk—) - fEE =JAFET - &5 [RERMRIEIVEREAR
GERELRE - RIAE RS A LB RREFRE - IeePEa i EE
AR - BPINE » o8 HREOREAHS T Joseph Stiglitz DL T H HTEHS |
(free fall) K7 2008 F2ERGRIEHLIKHY REREEIUN (EFFE - RE—
2% 0 2010)  EEAATEIFE4E Al Gore fiE 5 70 Y A8 fE PR AR 2 BRI B A i REL LR 2
(B TEE » 2013) - JRBAEEE2E Thomas Piketty SEEE 7 — (B (40N 12 {1
FEIRAVER] - IR I E IR AR OB RRER (r>g) AT KRR E 77
FCRYHER )& - AHItREE R M R ERA st DURI & o i A PRy EE (BES0HE -
BRULTSEE - 2014) - fREWSL > "4, (knowing) ~ 17, (doing) ZEHYY%
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7= BRI ARAEZER - AEE T8 > FReffEAHE - 8RN - 2

AN BT 2 (S RI5E BV BRI (MoK > 1999 : 104-108 )

A SEETR R AE -

K— ARG

s TR

B BRI T RE R A
BRI E A B

B BRI T RE A A
(E{E A E B3t

H TR A A AR

e RGBT 5 A T
F TR AT AT HY AT oty & .
S Sl L [T it B ERE

BRIFE ¢ Hoppe (2010: 15-16) -

AR HATIGES KA E MMM E AE 230 - BUF AT A S aEAY Pk
B o ADUPEEE —HRRBH B HRRE - DUR A SRR TP I ER AR R - BRI MRS
FIEB I AE S W EE = > o3 RV UEA [FE R E A - AR R TR
fTRE ~ PR ERAHARTETRR (AT ~ ARLETSRTE - DU AEEERTRE - IR —Fn -

R HHRRIBIEL T ARG R
TTBGERF SR
1% BRATEE S VNS AEif
EZr I PR B AR S B AR R AL

ORISR © (FHEE

TR A SRV R FE R R - B0 BT T B H AR S
TESE > EAEE - SMERIRE = RS RES AT MR8 7T - (EFR T AHARERHS
BURF 5 1 Y ECAEOR T B AR IRV BCRIE - f1a0 2015 £EJK > TTEe R4
PRCRA TR 1) FTAREVEORRIEO % > T7EM THAZR ) (voucher) fURBUR
TE > GRS ERE - SRR BEEEEBDCIREE - ERUNMEHSBIRACE A3t
JEEERPREK > R R R RE R H (T A > SRR TS - S5
FIERIRA > A REEEARS e BAVERR T - BOI S - Ml e (o2 B8 s 2R Y
W EAMEB RS MEBUFEF - 2SR - JEBUFHSEENFEE
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DEGATIPRT 14 o HER A

B o HE ANIECHSE RS - SRR R K T 2K bHEHEAE - B
g ZFEAREERNE (BB BN - 35 RS E LB S P& E
e AR ARV - RIL - ASCPIR R IAA - (0 T —Eif A
A BRI YA -

B 7 (e AR SR E I AR AT A B A THKERS D - Peters 15 (RZKHVIEHR)  (The Future
of Governing) —FE 1 » (T HGHR - SBUE ~ SRR - i
BURFE A S A B — i - (EME2 T - 451 ~ B8 - BURHEM A @ T
(&l =] 37 Ao (Peters, 2001) o EPU{EPAEFEAAVEEL » 485 T 1990 FALLIK
WA HETHEFL LR - S BIBUR B FESMEER R PR S IHES L ~ B TA
FIBCAR S T S Y N E -

E4h > Callahan HYBZE AIPE B 728 Y A - F2 HE A L7 B (traditional
public administration) ~ ¥\ (new public management) ~ ¥R (new
public service ) F1/\ESJAHH (citizen governance ) PUFE & B F1E B+ i 1Y 8 =

(Callahan, 2007: 197) - {ERAERZEAES - BEVUREARNAER T ARTEE R BB
ZERBIREIPSES - | EFEDL Weber B{t#EAYE #EE= (bureaucracy mode) ~ LA
Osborne B Gaebler (1992) AFEAIEUNFFE (reinventing government ) Fl1Hr/\3t
I EE - B Denhardt R. B. Eil Denhardt J. V. (2000) FrEERH/AILIREHE A
TyEE R S S T 5 (S MBHRBUR B - (50 BARE M — 0 by T RE - 2
Fral @RISR A A EZ e R EBUGHVIEZE T » EUfEs(Hy 38 - FEfET]
EHARSEMRFEEESE ARG HIARGHENX T - 9ZHEEE
i o

PRI+ iE DU G IR AR R S PR BRI A - T2 R N S BBUR IV E B -
F—EFEXRREAFENHEERE ~ THERE - TEEE - GBS - BEER TR

| OEIESE R T R EA I TRE AR FEIRSES - HEAARER - §I41 - Mosher ££ 1968
HARVEZE R SLEET T Ih4E (merit) ~ 7878 (morality ) FIRTEUGHIR % » S LaiE
T AFERES ~ ARVEHEZ [ » HEWFAE —ErVEEM (Mosher, 1968) -

P EILHEMSCEEERIIRIIARSEES S > B 2016 EFEESE FENE - iR
DI ER S LRSI THEE » WHF Facebook (ESEAREEALEITHE S HCAYE R » JEEI—
fE AR ARG ER] o 2RIZIETEBUNTEE 40 (http:/budget.tonyg.org/bubble/1 > f%
RIHEA2017 4 H5H) -

il
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AEE HAR - Callahan f5H - ARIGHEEAG S ENRBEE - A SIREHER
ZERH SRR AL E IO ERER C B Mtz ARSEEREE
ERHFE B4 - AL - 78 T ARIEE ) PTA L RAVE SR B - AR DU AT
FTEE AR E AR Rk - SEEHIZKE S R A RTIE - DUEE SR MEIR
BB AN AR - [LRIRTS | Peters HYEM 5 AZMHIIVIRSS - #52 » ARIAGHE
T A EPIE R MR E M - B 5REEA RARES i DUz 5 RARRFIHY B
> (e SRR BLIR -

7 BUNHEENETEEBAVERET - I &SRV E ARG - S RERERY
AR > R A HRERYRAPRE - 28110 > ATl BUTFHERESRATREE ~ &
SEECRAVIREEET © B S BRI HERR R - SR R B R RV
AR (EH R R R AR AR AR TRV E G - SEEE © T A BT
HEEA BRI AT RER 2 R ES - e R E ISR R R -

(Cappelli, 2008: 5) - {HA B AEgH > FRE] H AT A TERE S A TaE TS S — T
I e B R BEEDREEE - AN R T RPE R MR B A2
ko B S HRE IR ERI A IR K > s Al RE N ASEMRIIR S A ES e m
Je o Rt BURATEFACESSEA FRIEARNIE - It BUA AR R H— - EHE
PITBUE NAVECEA KR > SRR TEATENAIT BRI A EN  HIUE
RE T e s EEER BEUE S - IR & RAVIEE 5= IEA
ZAHths SR ATT - TPRCE ST ~ R ASRRH] - L - T8
A BORE AT - AREZZ T 51 TERERHBURRE ST - HEMIE 4R AR RIS RE
AYEAE -

GE bRl - T RSERDEER ) R ERTA I GHEPRERRZ L - Bt DU R s
Hrf 28 NRyELRESEAREHLAVRE - FrLIRZESHET - BIsEF IR &
E - e s S B AR I E R E R > ARSENR EEEARE T IEES
HEEEIRY A @ > LM E A B ERIAOR T A A o HLR A T —8iinbLE
& e
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0

FIEATEEREIRATELR

HEANBTHHVE - 5 - - M BRERE R EFEER > Bl R
BSCERIEE > SR LR IThRE (Fulbi 0 2012) - SREEREGSCEHIE A T
pHEN R AT E (Falb > 2010) - HREEUREURH BEME SR A Ry &=
& WA 2 TR ER MR HRIE 2 8 - R IR PR B A T e A 3 IR 2 e
FIT > BUFEIPIRIAA HRESRG  RRERAE AT BURHINRSS M THIZ > &
AT ARG IRy 240 o DU TN e PR IR BURAYELE - e AR A B
TR A ARSI > BRIV A A HT A -

— ~ A BERRYEE

FEASLBEERIINTTES - — AT o> T BRIEIE , (policy process) HYBFZEZREEA
" BRSNS , (policy area) HYNTFEIRAL » Al € FRERE E BB RAX &5 F BURME
B o BN IP A HIBURITSE © R BB R E BURISH AR ~ BT - B
HEABERNTIT - {EEORFIRAYAEACE - AR EON AR NAE BN ~ #E
Bk ~ (e EFIERS o R EfTERE 2013 4 4 I A A B - ° EUEsE
HAABRZA > BERUREF I Z BTSSR HER - MIELLAB AT Ry
HER » 8 ARIER—ERHEAEET " AAEER, (talent policy) - 2015 4 2 H
17 B BB AOBORG WA AAA BEREH > SRTEEE AR AA BEREH
A CBOREL A BRI F— - W RSB 28 - 281 > HIRERE
BERNANORAABOREH - BB AFEB—XGH (2015 FE7H28H) - H
FITBERt 2016 4 11 H 15 HAMREIERD T TBEEAOBOR G ek BERE
PUK: 2017 48 3 [ 20 HAMREIERRT T TEG A BORE @ BEEE - BUoRAA

P TITBIR A BCR G ) EERE AR T BEW A A O RE ) ATB A
RZEAG (LIRS - 2014 4 | JETEIRE SRS HE R G A Ol BRI
HMEAY - EHEEE) Frie " AJEEIEES RS, - AR RER
HHE ~ FBERE MR EZE ERIE b 2R AT AR R =11 8 - I HAERERE
FRELREE THBEIMIEAE - Wil R AR AT REAA RS - REE
BRSNS TSR R R MR R -
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BURM A CIBCR RS » EAA BORAYA ~ R AR EREBETE - 251
EEND A

BRI A A SHELIR > RFAEME 1983 F - IEETEE HHE
s~ BEERIEREE - TBEEET T ek e R SRR A TR (KiEE
2010: 7) =’ 1995 FEER "IRERAEEFHEAA TE ) 1998 FEER TF}
FANABINRGERA % © BRAABERE B RTERERI 7% SR
S EERE A E RS - A a2 R R =AY R - R ARy
M EINEOR - ESRSREE A IR e A G IRy FERE ¢ 2251 T
7=~ (BFH AA N LR BIP# & RO R AR IR A58 R BPE A (SRR - 2013 : 22-
27) - EHEAA REEAFTRAVEERR )] - SER B BT RIS - SEERFZEI S
SNFEAR AN G EE B - REBTEHKETESHAA BURERE - EETT
Bt > THESEG - SEEMEEEE - BER A BORVAEIIT RE > HHEE
BETARCER TEMERET - DR A T Z R -

TAEE - TRt 2011 £ 8 H 14 HE#RASES - ESHHENET
AR SR E A A BEERR MRS - INIA EBUNE R 2 ST R E S 3 - DA
FREIAEEIRE AA 0 LREEARS )] - T it BUNEERBEINAA MR 4
GREVERRE - (EEBUF A TR EHIS [ - B T SR piras R E gt " A B e
FEE (99-102) 5 o Hp—IEEFEZIETTAREFANRE - Wi A AEFIAL

Y SRIE S 4ErE (http:/www.ndc.gov.tw/Content List.aspx?n=ED08D9A69568E3CO » f:fis
HHEA2017FE4 H5H) -

} KEGHHEREE 1978 FETE T NBREEE RIEEE SR AL HE o ERBEETH
TR ZTERHAEE - THREEMEZE Y - TR EFHEZE G 0 1R
1983 FATELREAEAN o SSAMBIRITEGEH /R 2001 AEFE RIRE I scHk - 2% T 2
1983 484 » LIRSS E ARG » 2254 http:/history.moe.gov.tw/policy.asp?id=25 (1#
RIHIH 20158 H 18 H) -

C BFERBEETHEE 2003 £ 10 H 1 H ((TEEEZABEAXFEGEST) - 26
http://www.bost.ey.gov.tw/Upload/UserFiles/92%E5%B9%B4%E4%BA%BA%E6%89%8D%
E6%96%B9%E6%A1%88%E4%BF%AEY%E8%A8%82%E6%A0%B8%ES%AEY%IA%E7%89
%88.pdf (tEBEIHHEA 20176 H21 H) -

e e

( http://www.sinica.edu.tw/manage/gatenews/showsingle.php? op=?rid:4276 - f@kd HH 2015

FI1LHI0H) -
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BURHE RSN - BIX EAR A ATIECR ~ fIEBEEFES FEEH @ T
ANBTEHHEEEN - HftE—E2El—30 > BRERTEIVABEEEREAEFE
EME - EREGSEE AT BURIVAEEY - RIEARHRE -

HE L AMPIAABORERE - WIEHEA LR R ESNEAKE - °
T2 MEAE T & B B 22 S {18 I AR R SRS H AR B SIS » DUEST " BIRAETT , (state
capacity ) BAIURAE ) A HAR » SBHEN B IR BIRAIHAR - IFMEFIAH A - skl
Peters WY1 » BURRE T B SR FFMERYEERAE EHEHE - AiE SR HEEER R4
o B R BE SE A Ry N R BUREVRE ) - 12 F AR ZEEHE BURHIE SR Ty RIS -
DAB AR SR AE S EE AR THEARAR (Peters, 1996: 11-12) - FRAL - E2EBHFTHIREREHY
REIA RAGRERRAN - BRI EREETE » 2K B iR ErHS L - REFHVET
1T R A 484 (Grindle & Hilderbrand, 1995) © #8.7 » AABURKBL T T
FUBUR I AE EHYEEEE (McNabb, 2009: 136) : 1 RESARKEH ANTTEIR (the
adoption of the strategic approach to managing human resources ) ; 2/ EHIELEE S
IR i SR AR B R SR TT 8N > A A2 [0 fE A H %E5K (managers are spending future
actions than simply reacting to legislative mandates) ; 3.EfFiE FH &R A2
AtAR 75 (the adoption of information and communications technology by governments
for the delivery of government services) ; 4. f&REAVE B G R EHRAFIHI A TTEAR
(the way that agencies manage and value their human capital ) - [ #ii75 Lo gEH#SE
RO S HERAAE [ S SRS AR BT SR R R T - A B EL AR BT

RIEE > AT BURRYE IR AE I R AMERITERE - H RS B & B o PR AE
Ll e RIAA RIS FR 2 - MBENIRBIE TR " AABOR, - WA EHAE
T A AR P SRR - (AR R EBCRE T » E/e R © A
BUORMI A ~ B - B2 - AEFBCREBAF R » AN E2A TERE &R
MEEETT » —HERBEABEICSCRINER - b— @ TR PR - 5252
HEERE - BRI ASTERERE —ERE & E e BRI - 52

TR - R ERIE AT B SRS SO - RS R I
R o TR A TR T - B A - RIS - R
EFMBHE - o T EMRSTROAE  HRT—EA RN AT RS
+17 -
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WEIAEATEEGHR T AT ES A TR T E R - S B R e S HEBEUR
A AR - FEm s A s (S AE T - A L EEIES -

= ARSI B AT

FERETLAA BURHYERRARSE AIAE 1 - ASURIBER A G FREA AT
MR o FLTTECE PSS 0PI — 2 R = A R A RS R B RRETEIFT - DA
I EURAE TS ERP AR AR > FRTE REIERF IR A 2 A A AR AR - ghE
—HRRR B RRR I — I - 3R =R HEHR Ry SIS SR e - RS IR T
JEFT R B HVRE DAE 4 DRI E R EBUF RS - DR B a8 S A FL M
ISR BRI 5 B R TR AR N BRI IR A ]

BESN > AERTEL A SOEEE PRAY R AL - ss A RSEMR EEE SR EE
SEREAATEANEE > AR E Bevir f5M 0 " 2B E WM IHEEAAT AL
W A A AHEFTEERIESR - 5 (2006 : 434) - BHEFEEZ HIEARSHE
7] R R R G BT E - (R EEEE R RAPEEL (Fung, 2015: 521) - {H
A EEEH - B E RV PR (E - HEREYERE - IR EAE e 2
AELERTZAEET » A BVREE S e AR - 2] T FEEER - EEE
AIVER LS 8 - NIt - AU P A RS RIE 77 B A A1 B 2 HefE g
FIFETPEE > LUSGR A B AR R 73 Ry ARG A ANEREERFT - & oy Ry VUREfZ
FRIAAEHAIEL > Sy AR B EREH] - SR SCER « S2EIS R HAI = (L firUfE

(ER=) -

K= AR

I AR 2 R
S ] U
= S BT E A e

il

BRI ¢ fFERER -
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(—) BEfFEREH

B RAGH A EE E A T EERT SRR R AL - fRIE Weber BT > B FRAGH]

FrARIDRER A (Y - RS > 1993 1 19-21)

L BEPIAMRIEARN ~ ARSI TREE M ARA I "R, -

2. H—EWERIEN ~ BIFE_L TR E BB L 4R A -

3. TRHVIEE ENE )R URA R E AR MARHSCEREE - U RS EE
SCATRHLARHY BN P TR LB -

4. s E e A LUBURRY R Ry AiE -

5. oA IR - BB EERI G EOREHNRTIHA -
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The Analysis of Talent Models under the
Challenges of Public Governance

Chih-Wei Chen"

Abstract

The executive branch in Taiwan made and implemented different kinds
of policy to cope with rising challenges of public issues, like globalization,
information communication technologies, climate change, low fertility, and
aging society. Many of those problems are “wicked” because those issues
often call for cross-department and networking efforts. In the situation of
wicked policy, the planner and implementer need to have relevant
intergovernmental and cross-departmental coordination. The purpose of this
article is to propose different talent models to solve those problems.

This article adopts the method of typology to divide public governance
problems into routine affairs, intergovernmental or inter-organizational
relations problems, public-private partnership problems, and network
problems. Thereafter, four models of talent policy are constructed based on
foregoing typology: bureaucracy, senior civil service, workforce
outsourcing, and political appointments. Arguably, the trend of bureaucracy
model shifting to the other three types is expected and necessary.

In conclusion, this paper suggests each agency should make structural
reform in regard to talent selecting, training, retaining, and deployment,

which will contribute to attaining each agency’s strategic goal, and solve

" Associate Professor of Department of Public Administration, Tamkang University, email:
124738 @mail.tku.edu.tw.
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those public governance issues.

Keywords: wicked policy, public governance, talent model
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