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%ﬂ”@fi/}? - Joel H. Neuman and Robert A. Baron. Aggression in the Workplace. In
Robert A. Giacalone and Jerald Greenberg (eds.), Antisocial Behavior in
Organizations (Thousand Oaks, Calif. - Sage, 1997), p. 40.







	表十一 八種職場上的攻擊性行為類型

